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PROCEEDI NGS

CHAIR JONES: Ladies and
gentl enen, we are about to get
started. Thank you for your
patience. W are -- as soon as one
nore nenber cones in, we wll have
a quorum and | wll stop the
proceedings just to take role to
officially establish that quorum
But we are here today.

This is the Commttee on
Public Safety to review Resol ution
No. 250863. Ms. Stack, will you
read the title of this resolution?

THE CLERK: Aut hori zing
the Commttee on Public Safety to
hol d a hearing to exam ne whet her
death by suicide for first
responders shoul d be consi dered as
occurring in the line of duty, and
to explore nental health
initiatives ainmed at preventing
sui ci de and supporting the overall

wel | -being of first responders.
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CHAI R JONES: Thank you so
much, Ms. Stack. | would like to
recogni ze the author of this
resol ution, President Johnson.

COUNCI L PRESI DENT JOHNSON:

Thank you very nuch.

Chai rman Jones, | want to thank you
for the opportunity to schedul e
this hearing, a very, very
critically inportant topic. | want
to thank everyone for joining us
for this inportant Commttee on
Public Safety Heari ng.

The purpose of today's
hearing i s twofold:

First, to exam ne the
pr of ound psychol ogi cal toll that
police officers, firefighters, and
EMS personnel face while serving
the city.

And second, to consider
whet her first responders' death by
sui ci de shoul d be considered in the

line of duty.
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Before we begin, | would
like to ask that we observe a
nonment of silence to all of the
first responders we have lost in
the line of duty, including those
who we have | ost by suicide. Thank
you.

Every day in the city of
Phi | adel phia, first responders put
their lives on the line to protect
the safety of our residents. They
are called to the scenes of
vi ol ence, tragedy, and crisis
wi t hout hesitation. Repeated
exposure to traumatic and life-
threatening situations carries a
heavy cause; one that increases the
risk of PS -- PTSD, depression,
anxi ety, and suicidal -- and
sui cidal intentions.

Today, we will investigate
the nental health resources
currently available to first

responders in Philadel phia. W
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need to understand what is working,
where gaps exist, and how we can
strengt hen prevention, early

i ntervention, and ongoi ng support.
Ensuring accessi bl e and
confidential nental health services
Is not optional; it is essential.

W also will exam ne the
benefits provided to famlies in
the tragic event of a first
responder's death by suicide, and
whet her such death shoul d be
considered in the line of duty.

When a first responder
dies in the line of duty, their
famlies may receive financial and
other critical benefits.

However, that support is
rarely avail able in case of
sui ci de, even when that death is
likely directly connected to the
trauma endured in service to our
city.

This hearing will explore

Page 5

888-893-3767 Lexitas operates in all 50 states and is licensed where required.
www.lexitaslegal.com Nevada Registration #116F. California Firm Registration #179

LEXITAS




© 00 N o o b~ w NPk

N NN NN R R R R R R R R R R
A W N P O © W N O 0o M W N P O

COMMITTEE ON PUBLIC SAFETY

whet her redefining |ine-of-duty
death to include suicide could
ensure that surviving famlies
receive the benefits they reserve
-- deserve. At that sane tine, we
must be clear; our ultimate goal is
preventi on.

Last, 1'd like to thank
our witnesses and thank all of them
for joining us today. | want to
al so acknow edge i ndi vi dual s who
really brought this topic to ny
attention who | had opportunity to
work wwth. One is Steve Cullen and
Darrell O Connor. | want to thank
them al so, as well as Melissa as
wel |, for really advocating and
fighting for those who need a
Voi ce.

And so, with that being
said, M. Chairman, could you
pl ease call the first panel ?

CHAIR JONES: Before we do

that, M. President, we're going to
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establish a quorum and give the
ot her comm ttee nenbers an
opportunity to speak.

Ms. Stack, would you
establish a quorumfor us?

THE CLERK: Chai rman
Jones?

CHAI R JONES: Present.

THE CLERK: Vice Chair
Lozada?

VI CE- CHAI R LOZADA:
Present .

THE CLERK:  Counci |
Presi dent Johnson?

COUNCI L PRESI DENT JOHNSON:
Present .

THE CLERK: Council Menber
Gaut hi er ?

COUNCI LMEMBER GAUTHI ER:
Present .

THE CLERK: Council Menber
Thomas? Council Menber Brooks?
Counci | Menber Harrity? Council
Menber Young?
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And Counci | menber Squil | a?

COUNCI LMEMBER SQUI LLA:
Present .

CHAIR JONES: W have
established a quorum | just want
to briefly say thank you to the
aut hor of this resol ution.

Presi dent Johnson, this is
I nportant.

| have famly nmenbers that
are retired | aw enforcenent peopl e,
and they, fromway back in the day,
expressed their stress differently.
Some of themwent to the | ocal
tavern, and on a Friday night, you
m ght not have seen themtill
Monday roll call. But they had an
opportunity to do it that way. But
| paid particular attention in --
during the pandem c, when all hell
was breaking loose in our city, the
stabilizing vision that | renmenber
was an officer in a car com ng up
t he bl ock doing his job.
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He often had to face
situations where he m ght have been
exposed to the virus, mght have
had nmenbers of his particular
precinct die, perish, then regular
stressors beyond that.

| don't know what | would
do if every day | had to cone and
see people on their worst day: see
peopl e shot; see people in donestic
situations that were hard, or if
not inpossible, to turn off when
you go hone to play with your
children, and to stack that, and
stack that, and stack that every
day for a career, | don't know how
t hat woul d i npact ne.

So what you are doing to
see if we're doing enough, what we
are doing to see what they're going
t hrough and how we can do it
better, | think, is essential to
show our support in nore than just

words, but in our deeds. Menmber
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Lozada.

COUNCI LMEMBER LOZADA:

Thank you, M. Chair. And
t hank you Council|l President for
bringing this inportant topic to
the table to have a conversati on.
| arrived in Novenber of 2022, and
I mredi ately started hearing from
sone of our first responders about
their experiences in the workplace
and how they carried sone of these
burdens hone with them

|'"d also like to recogni ze
many of the famlies who have to
support sone of our first
responders, and the stress and the
anxi ety that comes with having to
support and be present for our
famly nmenbers who cone hone after
seeing so many traunmatic
experiences in our comunity.

| know that that is
absolutely difficult, not just for

the significant other, but also for
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the children who are soneti nes
silently suffering what nom and dad
are going through as a couple or
that individual first responder is
experi encing as a person.

And so | think, you know,
this is a very inportant
conversation, and | really am
| ooking forward to hearing sone of
the lived experiences that many of
our first responders are
experiencing as well as their
famly nmenbers. So thank you for
bringing this to the attention of
this committee.

CHAI R JONES: Thank you,
Menber Lozada. Any ot her nenbers
who wi sh to be recogni zed?

Ms. Gaut hier?

COUNCI LMEMBER GAUTHI ER:
Thank you, M. Chair. And thank
you Council President for bringing
such an inportant conversation to

the chanbers. | can't imgi ne what
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it must be like to be a first
responder, whether you're an

of ficer or a paranedic, or you work
at the 911 call center, and to deal
with tragedy and | oss on such a
consi stent basis.

Even as a Council person,
we only got a small slice of that.
During the pandem c, when there was
so nmuch death and | oss that we were
dealing with, we had to seek
counseling. | had to seek
counsel i ng because | started to
internalize all of that |oss. And
SO -- and that's not as a first
responder. So to have that every
singl e day nust be a huge burden.

It nust take a huge inpact on your
mental and your physical health.

And | want us to do
everything that we can as a city to
help to ease that and to nmake sure
that our heroes also are allowed to

be -- to feel safe and healthy and
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whol e. So thank you for the
conversation. But | know that the
conversation i s noving towards us
doing nore as a city, so thank you
for that as well.

CHAI R JONES: Thank you,
Menmber Gauthier. Menber Squill a,
you' re okay?

COUNCI LMVEMBER LOZADA:

He' s gone.

CHAIR JONES: Onh, he's
gone. Ckay. He's okay. And let's
not forget the coroner's office
t hat goes out, and during that sane
pandem c, had to go into hones.

| renmenber the coroner
herself had to go take body bags to
renove corpses that we had no nore
roomin the norgue for it. W had
to cone up with those tenporary --
we went through trauma that we
forgot. And | hope we don't forget
that our first responders went

through it first. So wth that --

Page 13

888-893-3767 Lexitas operates in all 50 states and is licensed where required.
www.lexitaslegal.com Nevada Registration #116F. California Firm Registration #179

LEXITAS




© 00 N o o b~ w NPk

N NN NN R R R R R R R R R R
A W N P O © W N O 0o M W N P O

COMMITTEE ON PUBLIC SAFETY

go ahead, Menber Johnson.

COUNCI L PRESI DENT JOHNSON:

M. Chairman, and | know I
have to read fromny script to get
started, but also just to really
add it also in the context that you
and | have been on the front line
as well as Council menber Jam e
Gaut hi er and Council| Lozada.

But really on the issue of
how we dealt with gun violence, we
are not even first responders,
right? And being on the scene
dealing with the cleanup of the
scene, doing the work with the
famlies, right? And when you talk
about trauma, sonetinmes hurt people
hurt people, right? And in this
particul ar case, you have people
who sign up to really protect and
serve all of us, right?

They go out day in and day
out and deal with the carnage,

right? What we know has -- takes a
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toll on individuals, takes a toll
on the famly.

And the fact that in the
event that a person is dealing with
mental issues as it relates to the
work that they are doing, their
famly should be entitled to sone
| evel of support, when it's deened
that if a person takes their life,
it's connected to the work that
they're actually doing day in and
day out.

And so, thank you for the
addi ti onal openi ng renarks.

CHAIR JONES:. President,
this is inportant. And if we don't
protect those who are protecting
us, what's the point?

Ms. Stack, can you read
the first panel to testify?

THE CLERK: Regan Fal Kk,
founder of the Kevin Regan Fam |y
Foundati on; John Becker, founder of

Guar di an Recovery Services; Joe Sue
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Kauf man, supervi sory Special Agent
fromthe US Departnent of Justice;
and Kat herine Boyl e, founder of
Beyond the Uni form

CHAI R JONES: Thank you
all. Thank you for your patience
and state your nane for the record,
and pl ease begin your testinony.

M5. FALK: My nane is
Regan Falk. | amthe w dow of
Kevin Regan, who is a Phil adel phi a
9th District police officer.

They're going to know. Kevin said

to ne as we were standing in the
| ocal energency room Thur sday,
Cct ober 6t h. Who is going to know
what? | replied. The depart nent.
They're going to know sonething's
wong with ne. W're here. It'l]
be reported back and I'I|l | ose ny
] ob.

How is it possible that in
the mddle of a nental health

crisis, ny husband's biggest
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concern was losing his job and his
credibility? Less than 36 hours
| ater, he was gone.

Cct ober 8th, 2022, ny
wor |l d cane crashing down. | not
only becanme a w dow, but our twn
1-year-old boys lost their father.
There's a | ot of uncertainty
surroundi ng that day and what
happened and what went on.

But there's one thing I'm
a hundred percent certain about,
and that's that ny husband did not
have PTSD and was not in a nental
health crisis fromspending tine
with his famly. He had PTSD and
was in crisis because of the
stressors of this job.

There is no question that
first responders are exposed to
nore traumatic events in their
career than the average human is in
their lifetime. 1In fact, they're

five hundred tines nore likely. In
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a study done by First Help, it
showed that the first responders
Wi t nessed anywhere between 400 and
600 traumatic events in a twenty-
year career.

Ei ghty-five percent of
t hose peopl e report synptons
related to nental health
conditions. Seventy of the eighty-
five percent wll never use the
nmental health resources provided to
them Fifty-seven say that they
don't ask for hel p because they're
scared of the repercussions
associ ated, and 40 percent
specified that the fear is being
denoted or fired. Howis this
possi bl e?

How can the nen and the
wonen that put their lives on the
line for us, day in and day out,
fear their own departnents, be
scared of the benefits that are

provided to them and that they're
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wor ki ng hard for? Meanwhil e,
police, firefighters, and all other
first responders are nore likely to
di e by suicide than on the job.
Sonet hing just doesn't add up.

I n Cct ober of 2020, ny
husband was on the front |ine of
the Walter Wallace riots, where he
was showered with bricks, glass,
and a nultitude of other weapons,
eventually being injured in the
line of duty. Days after the
riots, he got an email with the
i nformation on how to contact EAP.
That was it. W contacted EAP the
week we got the email. [t took
four phone calls and countl ess
attenpts at getting an appoi nt nent
wth soneone before we finally gave
up.

I n October of 2022, days
after Kevin's passing, | |ooked at
my famly and said, W need to do

sonething. W can't just sit here
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and |l et this happen to other
people. That day, we cane up with
t he Kevin Regan Fam |y Foundati on.
W are a 501(c)(3) nonprofit

organi zation commtted to hel ping
the famlies of fallen first
responders in the tri-state area,
specifically those who have taken
their owmn lives or struggle with
mental ill ness.

We provide not only
financial relief, but nental health
resources needed to support
struggling frontline fighters and
their |l oved ones. W do the job
that we realized was so | acking
after Kevin's passing. W
comruni cate with the famlies, send
an initial care package, pay
funeral costs, nortgages, whatever
we can to provide a benefit for
these famlies. Because in the
time of great unexpected | oss,

nmoney shoul d never be your first
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t hought or burden. W were born
out of our very own experience.

And 1'd li ke to touch on
three points. One, officers are
scared to use their health
I nsurance. They're scared of the
bi g brother aspect the depart nent
has on them Astonished at the
statistics of how many peopl e want
or need services but won't use the
ones provided, we created a program
where first responders and their
famlies can sign up for nental
health services as well as regul ar
heal t hcare; anonynously, quickly,
and at zero cost to themor their
fam|ly.

Nunmber two, suicide in
general but suicide related to PTSD
I's sonehow seen as a | esser than
death than those that die in the
line of duty. Suicide should be
pursued as relentlessly as any

ot her cop killer; together,
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publicly, and wth unabating
courage. | won't stand here and
dimnish in any way, those that
make the ultimate sacrifice, those
who get dressed for work and never
come hone, those people are heroes.

My question is, howis
suicide any different? Both are
tragedies of this job. M husband
put on that uniform nore days than
not. Days, nights, weekends,
hol i days, anniversaries, birthdays,
you nane it. He left nyself and
t he kids at hone and he went to
work. The only difference is, his
ment al | oad became unbear abl e.

And on the one day he
didn't drive hinself into work, he
took his owmn |life in our bedroom
what's supposed to be our safe
space. W're all aware of what
happens when an officer dies in the
line of duty. There's an

out pouring of resources, there's
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benefits for the famly, there's
things to lift the nental and
enoti onal burden. \Wen an officer
dies of suicide, there's a quiet;
an unconfortabl e di shonorabl e
qui et .

Nunmber three: Mbney
shoul d never be your first worry
when you | ose your person. About a
week after |losing Kevin, | got a
phone call to let ne know that his
| ast check was comng to ne in the
form of a paper check. However, it
was only $900 because they had
pro-rated it and stopped his salary
the day that he died.

| was al so inforned that |
had 18 days to find health
I nsurance because m ne woul d be
expiring Cctober 31st for nyself
and ny children. M son, Declan,
has Long QI Syndrone, a syndrone
that is genetically inherited, in

this case fromhis father. He sees
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a cardiologist four tines per year.
He takes nedicine three tines per
day, every single day, since he was
seven nonths old. Wth police

heal th i nsurance, that bottle of
medicine is $10 a nmonth. CQut of
pocket or with other insurances, it
can range from $275 to $500 per
nmont h. Seven days after Kevin was
gone, the panic set in: nortgage,
bills, no health insurance, twn
toddl ers, daycare. Everything hit
me |like a ton of bricks.

Three days after that
initial panic, | returned to work.
Only 10 days after the nost
traumatic loss of ny life, | sat
back at a desk in Conshohocken,
Pennsyl vani a, left ny kids at hone
wi th their grandnother who was
using her PTO, and | went to work,
all because the burden of nopbney and
life had just been dropped on ny

shoul ders.
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| know many fam lies that
have had their health insurance end
days after the |l oss of their |oved
one. There's no nonetary benefit;
it's just you and your surrounding
famly left to pick up the pieces
of sonmet hing you never want ed.
You're subnerged into a life you
di d not choose.

About two weeks after the
| oss of Kevin and only a week |eft
of health insurance, | realized
needed to stand up and fight for
sonething. There was no way | was
able to survive on ny one sal ary,
now addi ng in health insurance,
bills, co-pays, and whatever el se
was thrown ny way. | went to the
FOP and asked for health insurance
for nyself and ny kids. If |
couldn't have his salary, could I
at | east have health insurance?
The president of the FOP granted ne

five years of health insurance.
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It's expiring in October of 2027.
He told me -- he told nme when he
resigned as the president of the
FOP, he would | ook into extending
It before he left; he never did.
|'ve called four, five tinmes. |'ve
met with the Police Comm ssioner
tw ce, and still nothing has been
done.

After fighting for health
I nsurance, | wondered if there was
anything else. A woman fromthe
FOP hel ped ne get Kevin's 10-year
pension. | wasn't expecting it,
but | felt extrenely lucky to get
it. After speaking with nmultiple
other Philly police wdows, it
seened that ny | oud out spokenness
Is what granted ne these two things
| received. These other wonen
recei ved nothing, despite being in
the sane position, having children
and now the sole provider of their

househol d.
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The Federal Governnent
mar ks the suicide of a public
safety officer as an on-duty death
as long as PTSD i s an underlying
condition on the death certificate.
So why do we, as a state, city, and
departnent, not recogni ze that?

There is a one-tine payout
benefit for w dows or next of Kkin.
The anmobunt changes yearly, but for
2022, the payout was $422. It
t akes about three years to receive.
In those three years, | was forced
to sell ny honme in Pennsyl vani a,
noved to Florida to be near famly
to have help with childcare.

| lost nmy job in March of
2023 due to not being in office
enough because | needed to be hone
with ny kids for doctor's
appoi ntnents, illnesses, or
what ever the case may be. |'m
functioning as a single unit,

sonething |I never dreaned |'d be.
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| tell you all of this,
not so that you'll take pity on ne
and ny famly. W are so |ucky.
My children are so loved. | was
able to get a new job that is nuch
better for nyself and ny children.
| bought a new hone, nuch snmaller
than the last, but still filled
with all the |Iove and safety ny
chi l dren need.

| mworking as hard as |
can to give ny kids the life that
Kevin and | had planned for them
all without the help of the city or
the departnent. |In the case of
havi ng a death benefit, not only is
it a need for these famlies,
especially the ones that are not as
lucky as I, but it's a want. A
want for a chance to breathe,
grieve, and adjust to this newlife
that we did not sign up for.

At Kevin's funeral, one of

his fellow 9th District officers
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said to ne, He signed the
paperwork to put his life on the
i ne, and sonehow, now, at the
expense of the job, you've given
the city your everything and are
barely surviving.

Thank you for the
opportunity today to share ny
story. Thank you for wanting
change for all of us. Being here
is leaps further than | ever
t hought we'd get. So thank you.
And 1'Il |eave you with one | ast
gquestion. M husband, |ike many
others, signed up to protect you.
Who is going to protect us? Thank
you.

CHAIR JONES: Thank you.
Thank you so nmuch for sharing. And
we are deeply sorry for your | oss.
Pl ease stay because the panel wll
have questions after this group
testifies, please.

M5. FALK: kay.
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CHAIR JONES: State your
name for the record and pl ease
begi n your testinony.

MR. BECKER My nane is
John Becker. Thank you, first of
all, for having ne. kay. Thank
you so much for allowng ne to cone
this norning and share ny thoughts
on this topic. For sone
background, I'ma |icensed
pr of essi onal counsel or here in
Pennsyl vania. |'ve spent the | ast
14 years working with veterans and
first responders around nental
heal t h and substance abuse.

| have a private practice
where | see clients, both police,
fire, EMS, veterans, and |'ve spent
hours and hours with these nen and
wonen fromthese agencies. In
addition to that, |I'mone of them
|"'ma retired police officer and
|"malso in recovery from substance

abuse. It's been a long tine in
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recovery, which is part of how
got to where I'"'mat in this |ine of
work as a second career.

| wote a lot, and | know
it's probably nore than for -- you
know, allowable for this norning.
So | wanted to really focus on a
coupl e of key points. The biggest
Is, in the first responder world,
it's not okay to ask for help.

Your co-workers don't want it. The
public doesn't want first
responders to have problens.

The systemw thin the
departnent, the city, all of that,
doesn't want themto have probl ens.
They don't want to have probl ens.
They don't want to be seen as weak
or broken or, you know, not being
able to handle it. Fromthe nonent
a police officer or firefighter
enters the acadeny, they are taught
to handle things, right? You know,

we neke deci sions quick, assess the
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probl em and nake a deci sion, you
know, and often life or death
decisions, right? And they do that
day in and day out. But part of

t hat does not allow themto not be
okay, right?

So the culture of the
first responder world makes it
difficult for people to admt that
they're not doing well. And then
just as difficult is when they do,
how they're, how they're treated,
how t hey get to those resources,
what's avail abl e, you know, and
what that | ooks Iike, you know.

As a country, we're doing
a lot better with that as far as
resources and recogni zing that, you
know, there are issues. Sone of
the statistics, you know, Regan
touched on sone of them But just
to give you a little nore insight
into what the first responders are

dealing with, you know, and it's
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not just trauma. Police and
firefighters work shift work,
right? So 71 percent of police
officers report sleep issues,
right?

You know, firefighters --
up 45 percent of firefighters have
expressed experiencing anxi ety at
sone tinme, right? And |I'mjust
pi cki ng, choosi ng out of here.

Ei ght een percent of police officers
have been di agnosed with PTSD.
That's twice the national average,
right? And fire service is
simlar, right? They're very nuch
in line.

When we tal k about
subst ance abuse, the nunbers are
reported anywhere 25 to 35 percent
of first responders. | believe
it's higher. You know, we don't
al ways admt, but what we do know
is up to 50 percent of firefighters

wll admt that they engage in
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bi nge drinking, you know, on their
days off nedicating thensel ves.

So these statistics, you
know, along with -- another big one
I's, when you talk to EMS providers,
up to 73 percent report burnout
experience, right? Just the
overwhel m ng of the level of calls
they're running on the volune, the
hours that they work, and police
and fire are very simlar. You
know, the pandem c was nenti oned.
That took a toll on a lot of first
responders. Everybody el se was,
you know, hone, and they were on
the front lines and, fighting, you
know, an unknown, right? You know,
but still having to do the job.

So what works for first
responders is kind of what | wanted
to talk about and tying that into
sui cide. You know, first
responders don't ask for help

because they don't want to be seen
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as not being in control, right?
Nobody wants a firefighter or a
police officer or a nmedic falling
apart in the mddle of a call,
right? Crying because of what
they're dealing wwth, and that's
under st andabl e.

And first responders get
very good at pushing that down.
The problemis, they get done with
that call and they go to the next
one, and the next one, and they do
t he sane thing over and over again,
and they never address what they
felt. And eventually, you can end
up Wi th sonebody that doesn't feel
anynore, right? Doesn't know how
to feel, doesn't know what they
feel. And that leads to all Kkinds
of issues, right?

First responders don't
want to be judged, right, you know,
for having an issue. You know, if

| tell sonebody what |' mthinking,
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am| going to | ose ny job? You
know, are they going to take ny
badge away? Are they going to put
me on the bench? So there's al nost
this unwitten cultural nessage
that we don't tal k about addiction,
mental health or suicide, right?
It's very commobn when there's a
sui ci de, Ah, man, he nust have
really had sone problens, you
know. Ah, | don't know what was
going on. And there's -- if you --
when we | ook back, there's al ways

I ndicators, right? And, you know,
and the stress of the job, shift
wor k, things that they've seen and
experi enced.

And, you know, first
responders deal with things on a
daily basis that nost people can't
conprehend, and it becones nor mal
for them You know, they treat it
as normal, but it's anything but,

right? So the m ndset of a first
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responder is often we have-- we
sol ve problens, we don't have
problens, right? So makes it very
difficult to ask for help. And
t hen when they do ask for help,
there's a lot of barriers, right?
The first being: Who can they talk
to?

Under st andi ng t he m nd of
a first responder is not sonething
t hat everybody readily can do.
Finding culturally proficient
t herapi sts and counsel ors for them
to work with is very, very
I nportant. You know, |'ve been
around experiences where a
counsel or pushed for information
the first responder shared it, and
it was so horrific the counsel or
fell apart.

Two t hi ngs happened in
that situation. That counselor is
probably ruined, right? Going to

need work on thensel ves before they
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can get back to hel pi ng, and that
first responder is shut down.
They're not going to talk to
anybody because, | ook at what
happens when | tell them So you
have to have fol ks that can
actually understand and work with
those first responders. They have
to trust them

First responders are very
slow to trust because of the nature
of what they do and the dangers
that they face. But once you win
their trust, they're in, right?
And they'll work and they'll tell
you what's going on. So neking it
easy for themto access services,
normalizing it within the
departnent, within the city, right?
Making it okay to not be okay.

And, you know, that has to
be universal. A lot of agencies
and departnents profess, you know,

i f you need help, ask for it. But
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in practice, when they say, |'m not
okay, they're getting pushback.

Li ke, well, you know, we really
need you, you know, can you finish
out the shift? R ght? Like, and I
get it, there's logistics with
that. But if we're doing that,
we're not really hearing what the
person i s saying.

They're literally telling
you they're not okay, and you want
themto keep going, right? So
maki ng it okay, having policies in
place to say, all right, this is
what we're going to do. And nake
sure they're being followed, right?

And perhaps the biggest
thing for helping first responders
Is training. Mking people aware,
wi thin the departnent and outside
the departnent, what's going on
with them You know, inplenenting
it, not a, you know, one-tine

thing, hey, let's do a suicide
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prevention training, but ongoing
training as self-care, right? And
pronoting self-care for first
responders.

If you talk to a first
responder, you'll hear this a |ot.
If | ask the question, what do you
-- what do you do in your free
time? Not hi ng. | used to. I
used to play golf. You know, |
used to work out a |ot. | used to
ri de bi kes. Whatever. They |ose
those things. Those hobbies go
away because, the job. They
identify so strongly with the role.
You know, it's nore than just a
j ob; you know, it's a purpose.

It's a passion for first
responders. And the other things
go by the wayside, right? And when
their nental health is struggling,
they really pull back, they start
to isolate. So training is going

to be key, followed by a system of
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support services that work.

Peer support is a huge
conponent of that. W know, you
know, first responders respond best
wth their cohort, with other first
responders, right? So having a
peer support teamthat is avail able
to help themis key. And having
t hem bei ng used appropriately,
right? Being avail abl e and maki ng
it okay for a peer to, you know, if
sonebody needs to pull them you
know, pull them aside and talk to
t hem

The other thing is, you
know, kind of a follow up and
making it okay for a first
responder to take sone tinme to get
well. | could tell you in working
with first responders with
subst ance issues, when they take
the tine to go away for treatnent,
get the treatnent they need and

conme back, |I'll hear things from
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their supervisors, co-workers,
like, they're a better version of
t hensel ves, right? They do a
better job than they did before.
That's because they're rebuil ding
t hensel ves; they're kind of
enptying that | oad they've been
carrying for so |ong.

And subst ance abuse --
subst ance use disorder is just a
way of coping, you know. They
don't like how they feel. They
don't Iike what they're thinking.
When | nunb nyself out, that goes
away, right? And then it becones a
habit, and it, you know, at sone
point it progresses to the point
where they can't control it.
Ganbling is anot her way of doing
that. Shopping. There's all kinds
of other behaviors that first
responders and the general public
will use, you know, to nake

t hensel ves not feel the way they're
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feeling.

As far as suicide, you
know, education is inportant.
Recogni zi ng, you know, behavi or
changes, signs, synptons. And the
education is inportant because, you
know, any one major life stressor
can put sonebody's, you know,
bandwi dth at maxi mum right? But
i f you have sonebody that you're
dealing with that has 2, 3, 4 mjor
things going on, right? That risk
Is so high, so elevated, right? So
let's just say they' ve been
struggling, they're drinking a |ot.
That's one risk factor, you know.

And because of their
dri nki ng, they've been thrown out
of the house, right? There's two,
now t hey have, you know, famly
Issues. It has affected their work
performance. So now they're --
maybe they're facing discipline at

work. All of a sudden, it
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snowbal | s. That discipline affects
finance, right? And now all of a
sudden, they've got everything. It
can feel overwhel m ng.

They're the fol ks that are
really, really at risk, right? And
being able to recognize that is
difficult, but it can be done
right? And naeking it okay for
peopl e to speak up about not being
okay wll prevent a | ot of suicides
just by making it okay, you know,
and people will know that | don't
have to get to that point if | can
ask for hel p ahead of tine.

So with that, I'"'mgoing to
wap up. | appreciate your tine
and anything, |'d be happy to
answer any questions when the tine
COITES.

CHAI R JONES: Thank you so
much for sharing. Wat we're going
to do is listen to the next

testinony, and then we're going to
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junmp in wth questions fromthe
comm ttee because they're witing
and they're breaking out in words.
So we're going to get sone of that
out, and then have the next group
to kind of testify.

| want to recognize, for
the record, Menber Harrity and
Menber Young who are in attendance
on this commttee. And so wll you
pl ease state your nane, begin your
testinmony. |It's okay to
abbreviate, and then we're going to
ask you sone questi ons.

M5. BOYLE: M nane is
Kat heri ne Boyle. M nane is
Kat heri ne Boyle. Thank you for
having ne and for having this
hearing. First responders are the
peopl e that we call on soneone's
wor st day. They wal k into violent
scenes, nedi cal energencies, death
notifications, overdoses, child

abuse cases, and they do it
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repeatedly year after year, day
after day, and sonetines even hour
after hour as part of their job
descri ption.

They performthese duties
inreal tinme in front of the public
and in front of the caneras. And
their m stakes can be a matter of
life or death.

This is not sonething that
may or may not happen, or sonething
t hat happens occasionally; this is
the expectation, this is the job.
| know this personally because ny
father is a retired Phil adel phi a
Police Lieutenant, and al nost all
the men in ny famly are al so
retired Philly PD. | have
dedicated ny life and career to
serving this popul ati on.

|'ve actually left an
establ i shed career in another
i ndustry to serve first responders,

specifically |l aw enforcenent. |
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host a Podcast where | interview
active and retired police officers
and the other adult children of
police officers. And I'ma

nati onal speaker to speak to ny
experience and the experience of
other children in this field.
Because whet her you recognize it or
not, this job has a huge inpact on
the entire famly and specifically
the children.

Before | continue, | want
to remnd you that first responders
are human beings first and
forenost. No hunman bei ng was
designed to carry a lifeless -- a
child s lifeless body out of their
abusi ve hone, and then carry their
own child to bed just hours |ater,
which is a real-life exanpl e that
sonmeone has shared with ne.

The average person may
encounter one or two traumatic

events in their lifetine. A first
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responder encounters hundreds
across their career, sonetines
several in a -- in a single week.
After those experiences, they're
expected to go hone to their
famlies, put dinner on the table,
do a load of |aundry, or tuck their
kids into bed. And they often do
it wthout any transition and

Wi t hout any tools to process what
they just w tnessed and
experienced. Over tinme, they find
their own ways to cope, nunb, and
ignore all the warning signs.

So what first responders
and their famlies live wwth is
often not one dramatic traumatic
incident: it's gradual erosion;

di stance; troubl e sl eeping;
irritability; enotional wthdrawal;
sil ence; constant overtine; and
over time, the hone starts
adapting. They start naking things

wor k around the first responder
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rat her than addressing the problem
at its core, all of which has
becone normalized in the first
responder industry and the first
responder culture. 1've watched it
happen. |'ve had nen tw ce ny age
tearfully express how this exact
process unraveled their own life,
marriage, and rel ationships, all
before they even knew what
happened. | have spouses reach out
to ne daily because they don't
recogni ze the person they narried
anynore, and they don't know how to
get through to or communicate with
t hem anynore.

When getting on the job
first responders are taught a set
of expectations. They set the
expectations for thensel ves and
their famlies that the job is
going to take priority. That they
will not see their famlies nuch,

and that their loyalty should be to

Page 49

888-893-3767 Lexitas operates in all 50 states and is licensed where required.
www.lexitaslegal.com Nevada Registration #116F. California Firm Registration #179

LEXITAS




© 00 N o o b~ w NPk

N NN NN R R R R R R R R R R
A W N P O © W N O 0o M W N P O

COMMITTEE ON PUBLIC SAFETY

the job. That they better get
tough because the job is hard.

To ny understandi ng, there
IS no basic breakdown of
synpat heti ¢ and parasynpat hetic,
I.e, the nervous system or the
role it plays inthe life of a
first responder.

First responders are not
provided with tools or guidance on
how t o down-regul ate or process
their experiences before wal ki ng
t hrough the front door. Over tine,
they forget who they are at hone.
They begin to check out and pull
away. The only way they can down-
regulate is by crashing out and
shutting down, all while their own
ki ds observe and absorb their
behavi ors and their deneanor.

We cannot forget the
fam|ies because they too need
their own tools to understand what

may or may not be going on, what
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signs to look for in their |oved
one, and how to properly
communi cat e.

Basi ¢ understandi ng of the
nervous system identifying trauna
and how to cope with it in a
heal t hy way, and being aware of the
silent and sneaky ways it can creep
into your life should be taught at
acadeny |l evel. The education and
conversation needs to be continued
t hr oughout their careers.

The trauma and its
aftermath is inescapable. So the
sooner we introduce this
conversation, the sooner it can be
normalized wwthin the field.

The overwhel m ng of --
overwhel mng majority of first
responders that | have talked to
never even realized they needed
hel p because abnornmal experiences
have becone so normalized. The

culture, the toughen up nentality,
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and the nornmalization of conpounded
trauma are sone of the culprits.

| don't need help, | amthe
hel p has becone so ingrained in
the standard that they are
silencing their own very human
needs.

For exanpl e, the
conmpul sory need to sit facing the
door when they are out in public
wth their famlies is not normal,
but it has becone so nornalized
that it is accepted as nornal.

In ny opinion, there is a
deep systemati c change that needs
to happen within the conversation
of traunma and the departnent's
response to it. W need to talk
about what this can look like in
the famly's day-to-day life.

Sonme of the things | think
we need are the explanation and
under standing of trauma, as well as

t he nervous systemand the role it
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plays. W need to start
conversations at acadeny |evel and
conti nue themat a nass scale

t hroughout their careers. W need
to bring famlies into the
conversation and provide themwth
proper tools and awar eness.

We shoul d of fer regul ar
debriefs, check-ins, and well ness
fol |l ow ups, and nmake them mandatory
to level the playing field and
ensure support reaches those who
may not realize they need it yet.

And finally, departnents
shoul d have an enbedded
psychol ogi cal support programwth
an on-site nmental health
prof essional on staff who can
provi de support in real tinme after
mass casualties or critical
i ncidents, or sinply to be on
st andby when an officer needs their
expertise or needs a bridge to

ot her crucial connecti ons.
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| think that we've done a
| ot of work around the stigna.
There needs to be a |l ot nore work
done, but one thing we're not
recogni zing quite as nmuch is how
this shows up in the day-to-day.

| think there's a nuch
deeper problemwe're starting to
understand, yes, first responders
are going to see trauma, first
responders are going to be
traumati zed, but we're not
recogni zi ng what that actually
| ooks i ke. Hypervigilance when
you go hone is not sonething that
shoul d be happening. Going into
work so that you don't have to
figure out howto play with your
kids is not sonething that shoul d
be happening. These are all signs
that shoul d be recogni zed as trauma
and support should be readily
avai | abl e.

And finally, | just want
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to wap up with, everything that I
shared and the panel shared is
having a very serious trickle-down
effect on those kids and creating
generational trauma and
generational cycles that need to be
br oken because it's obviously, you
know, |ife-changing for those
children. But this is a
generational field; first
responders following their parents’
footsteps and their parents’
footsteps, and it's just having a
carry-over effect.

And so this is sonething
t hat needs to happen i nmedi ately.
Thank you for your tine.

CHAIR JONES: So thank you
for that testinony. W're going to
|l et the | ast person on this group
testify. And then we're junping in
because |'m seeing Pete Penn is
wavi ng. One of the things that

resonated with a | ot of the nenbers
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of this conmttee was, we do sit
Wi th our back to the door.

And that is froma
di fferent set of stressors, not as
acute as these first responders,
but we can identify with why we do
that, and that'll go unsaid.

Can you state your nane
for the record and begi n your
testinmony? Menber Harrity, | got
you teed up as well. Al right.

M5. KAUFMAN. My nane is
Joe Sue Kaufman. |'d like to also
t hank you for this opportunity and
for your interest in destigmatizing
mental health issues in first
responders. Mental health issues
shoul d be | abeled as a chronic --
as a job-related illness, just |ike
a broken Il eg or a broken armon the
] ob.

| amthe living exanpl e of
everything that these fol ks have

been telling you. | was one of the
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first wonen in the nation nanmed as
a Speci al Agent by ATF, Al cohol
Tobacco and Firearns. | faced all
the difficulties a woman, in a
man- dom nat ed profession, nust --
breaking into the profession, nust
face.

| did -- | was undercover.
| worked with police officers in
New Jersey, New York, Phil adel phi a,
Pennsyl vani a, and | did undercover
by nyself in Atlantic Cty and with
a cover agent where | bought guns
and drugs off of a total of 54
i ndi viduals. Sone of these
i ndi vi dual s poi nted | oaded guns at
me, threatening ne, which | grabbed
out of their hands, maintained ny
cover, did ny job. And after eight
nont hs, we arrested the 54 people.

| al so bought handguns,
drugs and sawed-of f shotguns off of
bi kers, outlaw bikers. 1've had

| oaded sawed- of f shot guns poi nt ed

Page 57

888-893-3767 Lexitas operates in all 50 states and is licensed where required.
www.lexitaslegal.com Nevada Registration #116F. California Firm Registration #179

LEXITAS




© 00 N o o b~ w NPk

N NN NN R R R R R R R R R R
A W N P O © W N O 0o M W N P O

COMMITTEE ON PUBLIC SAFETY

at me in threatening manners, which
|, once again, grabbed out of their
hands, mai ntained ny cover and
bought the weapons.

| had two work associ ates
shot and killed in the line of
duty. One, a New Jersey State
trooper, Al Mallen. He had asked
nme to go on the search warrant with
hi mthat norning, and | just
couldn't nmake it. And a guy cane
out of the closet and shot and
killed AI. Another one, Everett in
New York City, went out on
undercover. | was a supervisor of
the Violent Crine Task Force in New
York City. And the guy just got
tired of himand just took a gun
out and killed him

| was al so one of the
first wonen in the nation nanmed by
ATF to becone a street supervisor.
| had to fight ny way into New York

Cty, which was a cl osed shop for
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out si ders, much [ ess a woman. The
boss flew down to Washington to
talk to the director to try and
stop ne. The director called ne at
nmy desk and asked ne to go
sonmewhere else, | said, no.

| went up to New York
Cty. | had a group which included
a US Marine, a Navy Seal, hard-
nosed New Yorker, and a secretary
that threw tel ephones around the
room when she got nad. Wthin a
matter of a few nonths, and a boss
that didn't want nme there, the
group had turned around, we had
becone a famly.

W were one of the top
produci ng groups in the district,
i f not, the Janmi can organi zed
crime, people were kicking human
heads down the street. W -- that
group | put in for the award of
| nvestigative Excell ence for

Secretary of the Treasury Award,
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and they won. | was not naned by
nmy boss because he said, when he
signed off, that I was just doing
my job. But | got the better
award, the group wanted ne down
there with them when they received
it, and | was there.

| was then asked to put in
for a supervisory job here in
Phi | adel phia. ATF was openi ng
twel ve nationw de violent crine
task forces; Philly was one of
them | was requested to put in, |
did. | got the job here; we worked
North Philly. And this group, one
of your own nen, Darrell O Connor,
his case, the Zulu Nation that was
up in North Philadel phia. W
supervi sed; we had shooti ngs up
there, we've had a police officer
shot, we've had a defendant shot.

| had a boss after we had
a shooting in North Philly, |

called him he conmes up and says to
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nme, oh, | could get shot just
standing here. | was then asked --
whi |l e that was goi ng on, the
Sergeant fromthe police
departnent, they had report of a
man with a gun in the bar. And he
asked ne to back himup. | backed
hi mup. Then one night, and | had
done all of the things this
gentl eman said in order to cope
w th everything.

| first -- I had a hard
time sleeping at night. | tried
jogging, |I'd cone honme from work,
|'"d be in 8 o'clock in the norning.
|'d get honme 11, 12, 1 o'clock in
the norning, 1'd take the dog and
|'"d go for a jog. | then -- we
were drinking. After a job, w'd
go out and drink. | -- police bars
at the tinme, you put one drink up
twenty on the bar -- well, nowit's
nore than twenty. And |I'd have

dri nks backed up when | l|eft at
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three or 4 o' clock in the norning.
|' ve been through that.

As far as ny
relationships, | started |osing
that ability to relate to friends
and famly and themto ne. | would
go out with friends and they'd be
tal ki ng about a recipe or the col or
a roomshould be painted, and |I'm
sitting there thinking I was al nost
killed tonight. This afternoon, |
had to grab a gun out of sonebody's
hand. | couldn't relate and |
couldn't talk to them about it.

Famly, |1'd go and ny
ni eces and nephews, | was the fun
aunt, we'd go, |I'd buy himtoys,
we'd do things. And then one night
after the shooting in North Philly,
where we had a defendant who was
shot .

After | bought the guys
around of drinks, | came hone, |

started -- tears started com ng
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down ny face. | didn't know who
was, who | was anynore. Am |
that fun person ny nieces think |
an? Am | that person out on the
street that has |ived through all
of this? | couldn't feel. 1 could
-- ny enotions had been turned off
so much | couldn't turn them back
on. Things were distant to ne,
peopl e, everything.

| got hone, | sat in ny
car, it was about 2:10 in the
morning in the parking ot in the
t ownhouse community. | just sat
there and I took ny gun out and |
put it to ny head and it felt good.
It felt real good. And | put ny
finger on the trigger and it -- |
could feel the relief in ny whole
body. And | renenbered | forgot to
wal k the dog. So | obviously put
the gun dowmn. And | went in and |
wal ked the dog. And | was back out

on the street here in Philly at
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7:30 the foll ow ng norning.

You | ose contact with
everything. This job is not what
you do; it's who you are. You are
seen as strong, but who do you turn
to. If I went forward, finally, in
a neeting of other fenal e agents,
there were only about twenty of us
in the nation at the tinme. They
said to ne that -- the other wonen
said, Joe Sue, you know, ny bosses
tried to force ne out. It nmakes no
sense. So | put in and | got help.
And do you know the thank you --
the letter I got fromATF, it said
tonme, Either retire or we wll
separate you. You are a hindrance
upon the effective operation of the
agency.

This is what -- and this
I's what you peopl e are doing, not
you, but generally, when you deny
anyone to cone forward and say, |

need hel p. Wen you call 911
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because your life is in danger,
they're there for you. Now when
they're wanting to call 911, you
are not there for themright now
You need to be there for them and
there needs to be preventative
measures and it needs to conme from
the top down.

You're not going to | ose
your job, you're not going to | ose
your career. Ckay? You're not
going to | ose your pension. And it
all cones right here to what you
fol ks decide. Thank you for your
tinme.

CHAI R JONES: Thank you
for sharing. Thank you all for
your service. |t goes way beyond
the oath that you took. Most
i nportant thing you said that |
heard is not what you're doing.
It's who you are, and the good, the
bad, and all that comes with it.

So we're going to --
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COUNCI LMEMBER LOZADA: CP.

CHAIR JONES: So we're
going to go to CP up, Council
Presi dent, Council nenber Lozada.
Jame. And then we'll go to Jam e,
and then we'll go to Harrity and
t hen Young.

Pl ease proceed,
M. President.

COUNCI L PRESI DENT JOHNSON:

First to Ms. Falk. | want
to thank you for your courage and
turning your pain into purpose, and
sharing your story about the |oss
of your husband. And Joe Sue al so
for tal ki ng about your own personal
experience as well as sone of the
t hi ngs you' ve been through in terns
of being a fornmer police officer,
as well as you being a fornmer agent
for the DEA

Ms. Falk, just -- can you
tal k about it briefly, right?

Because the heart of this matter,
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we are focusing on twofold: one is
benefits for those who comm t

sui cide as one part of the m ssion.
Tal k about your experience with the
Enpl oyee Assi stance Programin the
city of Phil adel phi a.

Can you just sunmarize it
and touch on the type of benefits
that you receive and from which
agenci es and how | ong.

M5. FALK: In the grand
schene of things, you know, |
recei ved way nore than anyone |
know. Again, the FOP provided ne
heal th i nsurance for five years, it
expires COctober of 2027. Kevin did
ei ght years with the city of
Phi | adel phia, and they granted ne
hi s 10-year pension, which again,

I s beyond what | was expecting.

But | al so know that | received

t hose thi ngs because they saw ne
comng to their office not backing

down.
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My experience with EAP is
a lack thereof situation. You
know, | know after the riots at --
and I'd just like to say that the
day that Kevin was injured on duty
during those Walter Wall ace riots,
he was schedul ed of f.

W were com ng hone from
our honeynoon; it was our first
ni ght honme from our honeynoon, and
when he saw what was going on in
the city, he said | have to get to
my guys. And | didn't stop him
And | wish every day that | did --
that | -- that | didn't -- you
know, | said, no. W just got hone
from our honeynoon, you're
schedul ed off, you're not going in
t here.

But again, as touched on
earlier, you know, as the famlies
we, we support, we back them W
do the job that the city and the

departnent doesn't in those
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moments. So | knew he woul d be
nore stressed-out being hone and
knowi ng that there was things going
on in the city than if he was in
the city. Then | woke up at 8:00
am and he still wasn't hone.

And | got that tearful
phone call from himsaying that he
was in the hospital, that he was
okay, but he was in the hospital.
And when he canme linping in ny
front door that norning, | knew
fromthat day on, he was never
going to be the sane police
officer. | knew he was scared to
be a police officer, which I had
never in ny life seen before.

He was out of work for 40
days with that injury. He returned
bef ore recommended by a doctor.

And the day that he got into work,
EAP so happened to be in the
district, | guess tal king about the

servi ces that were provided.
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That day, he cane hone and
he said, | think -- | think I'd
like to talk to sonmeone. So he
asked for the help. M as the
person that | am inmediately
call ed EAP, and was di sm ssed
multiple times over, you know, oh,
well you'll have to get this. And
oh, what riot did he work through?

Ch, why didn't he cone in
the week of -- |ike, he had 42
stitches in his leg and coul dn't
wal k or drive hinself, that's why
he didn't cone in, you know.

So we kind of just got
di sm ssed over and over agai n.
Every time | tried to set up an
appoi ntnent, it becane sone other
thing that we had to do, sone
hurdle we had to junp through to
prove that we needed this before we
could get it.

And it eventually turned

into Kevin saying like, | think I'm
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past it, and | believed him And
that's probably Iike one of the
nore -- | say it all the tinme, if |
knew t hen what | know now, from ny
experience, fromthe researches
that I've done, from speaking with
ot her officers, our whole world
woul d be different.

And | firmy believe he
woul d still be alive, because |
woul d' ve never |let EAP go and |
woul d' ve gotten hi msoneone else to
see out of pocket, out of
I nsurance, whatever the case may
be. So that's ny experience with
t hem

COUNCI L PRESI DENT JOHNSON:
Let's tal k about the
classification, right? How did
that -- | guess I'mnot going to
say back and forth interaction.
Sui ci des take place. W know you
touched about it -- touched on --

on the federal |level, there's a
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classification that if an energency
responder dies in a line of duty,
particularly classified under

sui cide, they received the
benefits.

Tal k about when the
sui ci de happened and you approached
the city for benefits, the back and
forth in terns of the outcone of
bei ng supportive or not supportive.

M5. FALK: Yeah. As a
departnent, | got nothing. | was
very lucky to have what | consider
our police famly, which does not
extend outside of his peers, his
co-wor kers, you know. W had, you
know, generational famlies that
now dads were |ieutenants and
people calling to get basic, I|ike,
bagpi pes at his funeral.

| mean, | was asking for
the bare mninmum | was asking for
himto be honored in the way that

he so deserved. He gave so nuch,
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you know. | could wear his badge

t oday and show you the
accommodations that he had on it.
There was no doubt he was a good
police officer. He was in the
police departnent for all the right
reasons.

CHAI R JONES: Poi nt of
I nformati on.

M5. FALK: Yeah.

CHAIR JONES: Am | lost in
the differential, in the
classification, if he were struck
by a bullet, how would that
treat nent have occurred as opposed
to the bullet or the way he died
being self-inflicted? How -- is
there a different designation that
we establish? To your know edge.

MS. FALK:  From ny
understanding, fromthe police
departnent, if he is struck by a
bul | et on duty, even crazier, he

was schedul ed to work that day.
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Had he driven into work in his

uni formand killed hinself in his
police car, it would be considered
an on-duty death because he was

cl ocked into work. Because he was
not -- and he was honme and he took
the day off, it was considered an
of f-duty death, which were -- which
then gives you no benefit. It is
exactly as if you're retired, you
know, or you left the departnent,
you quit the job. It's the sane
exact thing. There is no benefit,
there is no health insurance, there
Is -- everything just stops. It
cones to a close Cctober 8th, 2022
for me.

Had he been struck by a
bull et, you know, wal king the
streets, working, you know, serving
a warrant, whatever the case nmay
be, there would be an i medi ate
nonetary benefit. | believe, you

know -- | was discussing with
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soneone earlier, | believe it's,
you know, $1.5 million, sonething
al ong those lines. There's health
i nsurance for the rest of the life.
There's the pension that they're
entitled to for the rest of life,
or if you decide the one-tine
payout. There's health insurance
for my children till they're 26,
and they have to then get their
own, as well as all of the bells
and whistles that cone with a
funeral .

And again, | had to fight
to have bagpi pes at his funeral,
you know, and silly things |like
that that sone may see is, you
know, meani ngl ess or, you know,
whatever. But for ne, it neant
sonet hi ng because he deserved to go
out the sane way that his brothers
had before him So --

COUNCI L PRESI DENT JOHNSON:

Anot her question. In terns of your
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organi zati on and work that you have
been doi ng over the past 10 years,
can you give ne an estimte nunber
of individuals that were energency
responders that you assisted and
worked with who died as a result of
sui ci de?

M5. FALK: Yeah. W have
provi ded over $220,000 in nonetary
benefit to famlies ranging --
there are sone famlies that, you
know, don't reach out initially.

W reach out to them we send them
a check, we send them $2, 500, you
know, which is a nunber that we
cane up with as an estinated
nortgage paynent in the area at the
time, pay their nortgage, give them
a nonth to breathe.

Sonme famlies then cone
out of the woodwork 6, 7, 8 nonths
| ater and say like, |I'mstruggling,
nmy house is going to be taken, |

need nore noney. And we send them
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what they need. In that situation,
we' ve hel ped probably 26 famlies,
| think we're at.

As of COctober of 2025, we
have the nost officers ever
enrolled in our nental health
benefit program you know, as we
call it. W have 56 officers
recei ving nental health services.
Sone that we, you know, directly,
you know, they cone to us and say,

Do you know a therapist? Do you
know soneone? John Becker is one
of those people that | refer them
to. There's, you know, Guardi an
Services that we refer themto, so
there's quite a few people on our
list.

Sonme reach out to us for
just reinbursenent, sone of those
nmental health facilities just have
our card on file and we never hear
a thing again. W just get the

sessions, you know. So, you know,
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in total, probably alnost 70
di fferent people/famlies.

COUNCI L PRESI DENT JOHNSON:
Ckay. Thank you.

John, you touched on
sonething that's very, very
prof ound, and we'll hear it later
fromthe admnistration to really
see their approach. But you talked
about the culture, creating a
culture that it's okay to not be
okay, right?

For i ndividuals who may be
dealing with any |evel of nental
stress and anxiety as it relates to
the work that they're doing day in
and day out, being able to cone
forward and express thenselves in
terms of if they want to get hel p,
or mght they just be talking to
soneone, right? Can you el aborate
on key recomendations, right, when
we tal k about changing the culture

that you would want to see
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i npl emented from your perspective.
And then al so give ne your
perspective on suicide as being a
part of dying in a line of duty
fromyour perspective. Just for
t he record.

MR, BECKER  Absol utely.
So to the first question, you know,
the -- 1 call it a system right?
You know, the police departnent or
fire departnent is a system And
t he perception, and often the
reality is the systemdoesn't care
about the individual, right? You
know, if |'m gone tonorrow,
sonebody else wll fill that spot,
right? And that's the system So
the system doesn't work for the
i ndi vi dual .

| f you' re lucky wthin the
system vyou find one or two
i ndi viduals that actually care and
are able to assist. So,

i nherently, that has to change,
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right? You know, first responders
need to be treated as people; not
nunbers, right? And, you know,
that kind of goes across not just
ment al heal th, but physical
injuries, right? | see a |lot of
first responders that are injured
physically and they're out of work,
you know, rehabbi ng or whatever,
and they're comng to see ne
because they're struggling because
they feel abandoned, right?

They're -- they have to
fight for everything they want or
need nedically, and, you know, they
haven't heard from anybody in six
nonths, right? So -- but it was
very wsely said that it needs to
start at the top, right? It
doesn't matter what the rank and
file believe, if the fol ks above
themdon't see it the sane way,
right?

And the stigma is still
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very, very strong. W' ve nade
progress, but perfect exanple, you
know, the question of over whether
or not to have bagpi pes at the
funeral, that's because it's a
stigma, right? Do we real -- do we
want to, you know, kind of endorse
that, right? Are we going to send
-- we're going to honor that person
the sane way because they don't get
it. And so going back to the
educati on, nmaking everyone aware,
and it's not a one and done thing.
You know, it's going to take tine.
And over tinme, you know, you change
m nds and hearts, right?

But getting buy-in within
the departnent itself and then
wthin the city, right? Because
it's a bl ended system where even if
it's okay to get help fromthe
departnent, you run into issues
within the city wth, you know,

coverage and, you know, resources
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that are avail able and, you know,
denials and things |ike that.

So it's looking at all of
that and really streaniining,
making it okay to be not okay. And
then here's the path, right? So
practical solutions, | think great
I dea to have a nental health
pr of essi onal enbedded, right?
Nor mal i ze sonebody |ike that being
there, you know, so there's
interactions all the tine with a
person |like that. And when
sonebody needs sonet hing, they can
assess and refer.

The EAPs are great, they
try. One, they're understaffed
nost of the tinme. And two, they're
not properly trained, right? They
don't know everything that they
should know in that role. So a |ot
of things get mssed, a | ot of
t hi ngs get dism ssed, because they

don't see it for what it is, or
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they don't recogni ze that nmaybe
they should look into it nore.

So, you know, having a
nment al heal t h professional
enbedded, | think is huge. And not
just after the fact, right? You
know, to do cl eanup, but ahead of
time, right? Are we doing wellness
check-ins, right? You know,
periodically, making it, you know,
you -- you're going, you don't have
to tal k, but you're going.

And eventual ly, that
normal i zes and they wll start to
trust and talk, right, if you have
the right person in that clinical
role. So there's a lot of things
that can be changed. And it's not
just the culture of the departnent,
but it's the culture of the system
t hat needs to change.

As far as suicide, you
know, | think it's hard to nmake a

bl anket statenent that every
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suicide of a first responder woul d
be a |ine of duty -- caused by
sonet hing at work, right, from an
injury at work. Probably nost of
them being honest, you know, and |
think it's a disservice to the
first responder and the famlies
not to look at it that way, you
know, to get to a place where
that's the choice, right? There's
a lot of pain and a lot of, |ike,
no hope, hopel essness, right? And
how did we get there, and we got to
fix that.

And as we goi ng to say,
that's not fromtaking care of your
kids, right? That's fromthe
t hi ngs you see and do at work: the
stress, you know, the horrible
t hi ngs that hunman bei ngs do to each
ot her or that happen to us. And
that's where that, you know,
feeling that the world is, you

know, just not worth being in
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anynore cones from

COUNCI L PRESI DENT JOHNSON:

Have we had, and | know
one of our panels wll do a deeper
di ve on the policy aspect, though,
but have you any know edge on the
federal |evel who actually approved
sui ci de benefits as being a |ine-
of -duty death, right? That
criteria, that litnmus test that
they utilize, because obviously the
federal governnent got it, right?

We are advocating on the
state level; we're doing a deeper
di ve here on the city level. Any
know edge fromthat aspect? | had
a Fed say, hey, suicide, EM
wor kers, we are going to do
benefits, period.

MR. BECKER  So are you
asking ne has that worked or --

COUNCI L PRESI DENT JOHNSON:
No, | know it works. Do you know

any knowl edge as to how they go
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about -- how they cane to the
conclusion that this is sonething
that should be done? That's just a
general --

MR. BECKER  Yeah, | nean,
to be honest, | don't know specific
-- | would think that they had
enough peopl e and experts and
clinicians and fol ks tal ki ng about
it, making the point and being able
totie it back to the job. dearly
say, you know, this person was
fine, and then these things happen
and we could follow the chain of
events.

COUNCI L PRESI DENT JOHNSON:
That's really what 1'mgetting at.

MR. BECKER  Yeah.

COUNCI L PRESI DENT  JOHNSON:
Yes. Because renenber you said,
"' m not going to nmake a bl anket
statenent that every suicide wll
classify, but obviously in certain

cases you'll see sone red flags or
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a pattern that says, no, this is --
inthis part -- M. Falk?

M5. FALK: | can speak to
nmy experience in applying for the
benefit. | had to work with
soneone in the city, her nane is
Lori, | can't think of her |ast
nanme off the top of ny head, but
she had to go through Kevin's job
hi story and pul|l docunentation of
every job he was on, where it was
consi dered a traumatic event.

So, you know, Kevin was on
a job where a little girl fell out
of a window, and it turned out that
a not her had pushed this girl out
of the wi ndow. You know, it was a
foster-care situation, I|ike,
anything that could be a -- that
was not his normal day-to-day, she
pul | ed recei pts of death
certificates of the people that
died fromthat issue. She pulled,

you know, newspaper articles, all
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of these things, conpiled it into a
file and submtted it to the state
to prove that his PTSD cane from
this job.

| had already had it on
his death certificate, but she was
the one that pulled all of this
i nformati on, you know, that I
woul dn't have access to, you know.
| had to -- | was |ucky Kevin kept
a record of a lot of the jobs; his
goal one day was to wite a book.

He kept a record of a |ot
of the jobs that he had been on
that were traumatic or significant,
you know. He served warrants, he
was on the Merck team so there was
a -- he had a lot of background in
t hose, you know, traumatic
situations. So he kept a record
and I was able to offer her that so
that then she could pull the actual
receipts of the job; the calls that

cane out, the tickets he wote,
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what ever the case may be, the
arrests he made on those days. And
that all went to the federal
governnent to back ny application.

COUNCI L PRESI DENT JOHNSON:
Okay. Al right. Thank you very
much.

CHAIR JONES: Thank you,
M. President. | now recognize a
Menber Harrity for conments.

COUNCI LMEMBER HARRI TY:
Thank you. First, thank you all
for your testinony and that --
quite frankly, the bravery to cone
and speak. My heart goes out to
you. | also thank the Council
President and Curtis Jones for
havi ng t hese hearings. Council
President, you may renenber | spoke
about this on the canpaign trail.

Sone point of facts is
that, you know, | -- you renenber
my first budget hearing, | went at

the police departnent on this exact
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issue. It's personal to ne. |
can't even fathomthe pain you're
goi ng through. | am having

fl ashbacks just sitting here.
Candor, | just lost a friend of
mne to suicide. | didn't see it
com ng. But as you said, once we
| ooked back, we did see it com ng.
He was not a police officer.

| say that to say, | went
at himfor this because | heard and
found out, firsthand, ny sister-in-
law is a |ieutenant in the
Phi | adel phi a Police Departnent, and
nmy father, as a |lot of people know,
was the Vice President of the state
FOP, but he was an officer for a
| ong, long tine.

And | see a lot of the
representation here, they all knew
my father. He was Tri -- State
Strike Force Narcotics during the
80s and 90s, a lot of stuff. And a

| ot of our officers, not only --
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you know, ny father cane to the
police departnment with post-
traumati c stress al ready

undi agnosed.

My father did two tours in
Vi etnam Special Forces. He's seen
sone stuff. M father, like |I am
is very open with his recovery. M
fat her has been sober for 40 years.
To say |'mvery proud of it is an
under st at enent .

But | renmenber, because |
was the ol dest, and he woul d cone
in fromhis shift, and | was ki nd
of the protector of the famly.

See, you could tell what kind of
day he had by what kind of nusic
came on when he got hone. So we
knew just by the sound of the nusic
what kind of night it was going to
be. And he suffered, man, in
silence for years.

And, you know, it's kind

of funny because you tal k about,
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you know, being there out on the
job and all that. And I renenber
when | first got sober, | was 17
the first tinme, and we were at
South Philly AA group, at 3rd and
WIliam

And ny father, he had a
| ot of stories, you know, and he
was telling a story about him being
undercover wth the warl ocks and
tal ki ng about this bust and all
this stuff while he was up there.
And a gentl eman wal ked in while he
was speaking, and | could see ny
father's face turned a little bit.

And once ny father was
done speaki ng, he cane back over to
the table where | was sitting, and
he whi spered to ne, W m ght have
to fight our way out of here. And
| looked at him | said, what are
you tal ki ng about? He said,
That's the warlock | was just

telling the story about. Now,
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recovery is a wondrous thing, and
that did not happen. W did not
have to fight our way out of it.
They actually ended up tal king and
had a pretty good | augh about it,
but that's not -- that was rare.

My father was a cop, and
| i ke you said, he was supposed to
be the running towards you. He was
supposed to be the strong man, you
know, police officer. But the fact
of the matter is, he was suffering
in silence for years, undi agnosed
wth PTSD from Vi et nam

He was so damm happy to
get out of Vietnamafter his second
tour that he signed the honorable
di scharge and went off on his way
wth 10 percent disability after
bei ng bl own up. He's got three
purple hearts. You know, they call
them purple oak | eaf clusters,
right? This guy cane back a war

hero. And how he explained it to
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nme was, he said, Jimmy, they sent
nost of the kids over there, six
weeks. They trained and they were
over there. He said, | trained for
two and a half years before | even
made it to Vietnam

| had to go through, junp
school, this school, junp this
school, this, that, and the other.
He said and they taught ne how to
kill. And he said, you know, | was
very good at it, he said, but then
| cane hone and they told ne |
wasn't allowed to do that anynore.
But | had no skills; they didn't
teach ne anything else. So he went
where he thought his skills were
needed, which was the police
departnent. And for him in the
end, it becane the saving grace for
hi m

You know, when he first
got sober, | didn't really quite

get it. | still held a | ot of
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resent nent towards hi m because |
actually didn't know his story. It
wasn't until | got sober nyself and
| ooked back on nyself, and |
realized that all that tinmes |
t hought that he owed ne an anends,
| actually owed hi mone because |
was not easy on hi mwhen he was
trying to get sober. | didn't
understand, | didn't get it because
| was a kid, right?

But by the grace of God,
he did. Sonebody did help him
Hi s boss finally seen what was
goi ng on. For years, it was, ah,
Jimmy is a good guy. He's just got
some issues fromVietnam He
drinks a little bit too nuch, but
they didn't see what was goi ng on
when he got hone, and he coul dn't
deal with everything he was seeing.

So when | found out that
the first psychological visit is

free, right? But every other visit
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after that is $150. And when
asked about it, they said to ne,
well, they could talk to sonebody
online, just |ike the school board
told us about the Kkids.

And not hi ng beats being
able to actually talk to sonebody,
to have that contact eye-to-eye, to
feel and see that they feel what
you feel. And the fact of the
matter is that if anybody in the
city of Phil adel phia deserves to
have unlim ted psychiatric access,
it's our first responders. You
made the case yoursel ves, what they
see on a daily basis that they have
to let go when they're trying to
wal k t hrough the door to play wth
their kids.

You know, | don't even
know what to say about this,
because for ne it's a feeling. You
know what | nmean? | feel it. |

felt your pain. But | also felt
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sone relief because sonebody was
there for ny father and, whatever,
to make himthe man that he is

t oday.

My father just retired,
he's 80 years old, finally fromthe
FOP. But his duty was with death
benefits, and | used to ask him
you know, because in ny famly, and
t he Council President knows this,
when ny dad is involved with the
charity or sonething like that, we
are all involved in that charity.

My father started the FOP
toy program W do about 30, 000
famlies statew de every year. And
his main thing was the death
benefits, and he would go and wite
to the famlies right when it
happened. And he woul d cone hone
and | could see it. | would' ve
asked him what -- |ike, can't
sonebody el se do this? Like, what

-- like, if -- and he said if
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sonebody did it for ne, then why
wouldn't | do it for sonebody el se?

So for me, again, this is
personal, | don't think it's right,
our first responders shoul d have
all the psychol ogical help that
they need, and it shouldn't cost
t hem a damm di ne because we're the
ones that did it to them So |
t hank you all.

CHAI R JONES: Menber
Harrity, thank you for sharing. W
all know that for you, this is
personal, and that's why President
Johnson has you on Labor rel ations.
There's a --there's a qualifying
factor there,

Chair recogni zes Menber
Young.

COUNCI LMEMBER YOUNG.
Thank you so much. And | want to
thank you all for your testinony
today. You know, just one question

| have, you know, there's a stignma
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around our first responders. |
know, | have friends who are first
responders and, you know, they

dri nk because that's what they can
do. They're not allowed -- they
get tested for other substances.

And so w th Pennsyl vani a
now recogni zi ng -- now havi ng
nmedi cal marijuana, that's treatnent
for PTSD, is this sonething you
thi nk could be used as a treatnent
for our first responders? Yeah,
anyone.

MR. BECKER So there's a
| ot of value with nedical marijuana
as far as treatnent for various
things. | think, eventually, that
police departnents are going to
have to figure it out, right? You
know, it's starting. O her
departnents in other states have
made it, you know, acceptable for
their nmenbers to use marijuana, but

not to -- above a certain | evel.
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You know, they can't have it in
their systemwhen they're at work
type of thing. Right?

As far as treatnent, you
know, I'mwaiting for nore
evidence. | think there's
potential, but it hasn't been
proven | ong enough. | haven't seen
enough good outcones to say, you
know, yeah, this really works.

And ny thoughts are
there's other treatnent approaches
that don't involve any m nd or
nood- al tering substances that are
very effective when actually, you
know, undertaken. So | -- you
know, | would steer away fromthat
personal ly, you know, in ny
treatnment. | wouldn't want ny
clients to be doing that because
it's just changing, you know, how
they feel, kind of, artificially.

COUNCI LMEMBER  YOUNG,
Thank you. Thank you, M. Chair.
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CHAI R JONES: Thank you,
Menber young, and thank you all --
we have -- you want to respond?

M5. FALK: Yeah.

CHAIR JONES: State your
nanme again for the record and
pl ease respond.

M5. FALK: | don't know if
this -- Onh, it is on. ay. Regan
Falk. | would say after the | oss
of Kevin, | was diagnosed with
post-traumatic stress fromfinding
himin our hone. And I, weekly,
see a therapist. M therapi st had
recommended nedical marijuana to ne
as sonething to help nme sleep
because | do not sl eep because the
mnute | close ny eyes, | relive
t hat nmonent over and over again
even three-and-a-half years |ater.
When he first passed, | gave it a
try and it hel ped ne sl eep.
However, he had al so recomended

EMDR t herapy, or EDM - -
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MR. BECKER  EMDR

MS. FALK: -- EMDR
t herapy, which is a, like,
desensiti zing therapy where |
relive the nonent over and over.
And basically, that has hel ped ne
sleep and given ne the relief far
beyond what nedi cal marijuana ever
did for ne. And | have not even
gone back or tried it since doing
that type of therapy. So | think
again, in, you know -- in the
treatnment eyes of it, | think these
therapies -- there's other sources
that may be nore effective for
t hese guys.

COUNCI LMEMBER YOUNG.
Thank you.

CHAI R JONES: Thank you
for your response. M. Stack --
t hank you for guys for your
testinmony. You can't hear what
they're saying, but sonme of it had

us riveted. And the kind of
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I nsight that you're giving us, the
President will take into account so
that we wll take a hard | ook at
our budget, a hard | ook at
pol i ci es.

| do not understand if you
put on your uniformthat day and
driving to work and conmt suicide,
that's different frombeing in the
confines of your hone or just
| eaving your shift or those kinds
of things. You're going to have to
explain it alittle better to ne
and want to see how the feds, the
state, and the city treat different
classifications. So, wth that,
t hank you so nmuch for your
testi nony and i nput.

Ms. Stack, will you please
read the next panel to testify?

THE CLERK: Marsha G eene-
Jones, Deputy Director of Enployee
Benefits fromthe Ofice of Human

Resources and Shar ol yn Mirphy,
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Deputy Director of Finance fromthe
O fice of R sk Managenent.

CHAIR JONES: Thank you so
much for your patience. Please
have a seat at the w tness table.
And so can you abbrevi ate because
we're going to have questions at
the end of your testinony. Please
state your nane for the record and
begi n your testinony.

M5. GREENE- JONES: Cood
nmorning. My nane is --

CHAIR JONES: (ood
nor ni ng.

M5, GREENE-JONES: My nane
Is Marsha G eene-Jones. |'mthe
Deputy Director of Human Resources
responsi bl e for enpl oyee benefits.
Good norni ng, Chairperson Jones and
menbers of the Commttee on Public
Safety. | am Marsha G eene-Jones,
Deputy Human Resources Director for
the Gty of Phil adel phia.

|"mgrateful for the
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opportunity to testify on

Resol uti on No. 250863, introduced
by Counci | menber Jones on behal f of
Counci | President Johnson,

Aut hori zing the Commttee on Public
Safety to hold a hearing to exam ne
whet her death by suicide for first
responders shoul d be considered as
occurring in the line of duty, and
to explore the nental health
initiatives ained at preventing
sui ci de and supporting the overall
wel | being of first responders.

As sonmeone who wor ks
closely with our city enpl oyees, |
understand the chall enges and ri sk
faced by those who serve on the
front |ines.

While first responders are
often the focus of public safety
di scussions, it's critical to
recogni ze that many other city
enpl oyees al so face significant

risk and trauma in their daily
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roles. This includes our
sanitation workers, social service
enpl oyees, and ot hers who are
exposed to difficult and oftentines
dangerous situations while serving
the public. Equity of treatnent is
essential for all of our enployees.
Consi der a sanitation worker, a
soci al worker, or parks or
recreations enpl oyees, who at many
times are our initial points of
contact for sone of our nost
gruesone i ntakes and fi ndi ngs.

The trauma they endure
does not always nmake it in the
headl i nes, yet they continue to
carry it wwth them These events
are traumati c experiences that can
have | asting enotional and
psychol ogi cal inpacts, yet these
enpl oyees often receive very
m ni mal support of any anount or
resources conpared to our first

responders.
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This is not a pit -- this
iIs not to pit one group or
depart nment agai nst anot her, but
rather to advocate for all public-
facing city enpl oyees, regardl ess
of their departnent or role, to
ensure that they all have the sane
access | evel of support and
resources.

Sui ci de prevention
prograns, nental health resources,
and wel |l ness initiatives nust be
shared equitably across all of our
departnents. Every enpl oyee who
interacts with the public deserves
access to counseling services, peer
support prograns, and other tools
to help themcope with the daily
physi cal and enotional chall enges
t hey face.

The city has made progress
I n recogni zing the inportance of
mental health and wellness for its

enpl oyees, but there is still nuch

Page 107

888-893-3767 Lexitas operates in all 50 states and is licensed where required.
www.lexitaslegal.com Nevada Registration #116F. California Firm Registration #179

LEXITAS




© 00 N o o b~ w NPk

N NN NN R R R R R R R R R R
A W N P O © W N O 0o M W N P O

COMMITTEE ON PUBLIC SAFETY

work to be done. W nust ensure
that all enployees, not just first
responders, are provided with the
resources they need to naintain
their physical and nental health.

Thi s includes addressing
t he uni que chal l enges faced by
enpl oyees in roles that may not
traditionally be associated with
public safety, but are equally
exposed to trauma and danger. The
mayor has been a strong advocate
for well-being of all city
enpl oyees, enphasi zing the
I nportance of creating a safe and
supportive environnment for everyone
who serves the residents of
Phi | adel phi a.

She recogni zes that the
health and safety of our workforce
directly inpacts the quality of
service provided to the conmmunity.
The city does not require a

separate line-of-duty policy
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because we already prioritize the
wel | - bei ng of our enpl oyees.

We have a robust support
systens in place, including
enpl oyee assi stance prograns,
conci erge services through wealthy
and conprehensi ve enpl oyee and
famly well ness resources offered
by On the Goga and Securi an.

I n addition, our
heal t hcare provi der has taken a
significant step towards
integrating nental health services
I n-house, ensuring faster access to
care, and breaking down barriers
that previously del ayed treatnent.
These initiatives reflect our
commtnment to providing tinely,
hol i stic support for every
enpl oyee.

It is not ny intention to
di m ni sh the chal |l enges and
sacrifices nmade by our first

responders, but rather to enphasize
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the need for equity across all
departnments to support all of our
public-facing enpl oyees. Every
city worker who interacts with the
public deserves the sane | evel of
care and resources to ensuring
their well-being. Thank you for
this opportunity and |I'm happy to
answer any questi ons.

CHAI R JONES: Thank you so
much. And | know we're going to
have questions, we're going to
allow the panelists to testify
before we begin. Please state your
name and begi n your testinony.

M5. MURPHY: Sharol yn
Mur phy.  Good norni ng, Counci l
Presi dent Johnson, Chairperson
Jones, and nenbers of the Public
Safety Commttee. M nane is
Sharol yn Murphy and | serve as the
Ri sk Manager for the Cty of
Phil adel phia. |'mhere to testify

and Resol ution 250863, introduced
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by Counci | menber Jones for Council
Presi dent Johnson. This resolution
aut hori zes hearings to exam ne

whet her death by suicide for first
responders shoul d be considered as
occurring in the line of duty and
to explore nental health
initiatives ainmed at preventing
sui ci de and supporting the overall
wel | -being of first responders.

For background, the
Pennsyl vani a Wrkers' Conpensati on
Act specifically precludes benefits
for intentionally self-inflicted
I njury or death.

However, Pennsyl vani a
courts have deened death by suicide
conpensable if certain criteria are
met. The criteria is set forth in
a chain of causation test.

Before the test is
applied, the enployer nust prove
that the death is a suicide. Once

this burden of proof is net, the
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claimant, who's usually the

survi ving spouse, children, and it
could be the parents, may obtain
benefits if the clainmant proves
that the suicide occurred after
there was an initial work-rel ated
injury, which injury directly
caused the enpl oyee to be so

dom nated by a di sturbance of the
m nd so severe as to override
normal rational judgnment, which
di sturbance resulted in suicide.

If the injury that begins
the chain of causation is a nental
one, it nust be caused by actual
obj ective as opposed to subjective,
percei ved or imagi ned enpl oynent
events. An exanple of an objective
enpl oynent related nental injury is
one that involved a police officer
who was faced with a woman j unpi ng
in front of his vehicle, causing
her deat h.

In that 1 nstance the
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police officer suffered an actual
objective nental injury. One of

t he foundational principles of

wor kers' conpensation is that the
injury or death nust have resulted
fromthe work. There nust be a
causal nexus.

In the workers’
conpensation structure, the anount
of the death benefit is based on a
percent age of the deceased average
weekl y wage. Average weekly wage
Is determ ned by the date of injury
and doing a one year | ook back to
determ ne what rate we're going to
use to conpensate the individual.

Thi s average weekly wage
IS subject to a maxinumthat's set
forth by the state. And these are
the conpensation rates. |If there's
a surviving spouse W thout
children, that individual is
entitled to 51 percent of the

deceased worker's average weekly
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wage. |If there's a surviving
spouse with one child, that famly
Is entitled to 60 percent of the
average weekly wage. |If there's a
surviving spouse with two children
or nore, that famly is entitled to
66 and two thirds of the average
weekly wage. |If there are children
Wi t hout a surviving spouse, one
child wll get 32 percent of the
average weekly wage, two children
woul d get 43 percent that woul d be
di stributed equally anong them
three children woul d get 52 percent
di stributed equally anong them 62
percent is for four children.

For five children, 64
percent of the average weekly wage.
And for six children or nore, 66
and two thirds of the average
weekly wage is distributed equally
anongst the chil dren.

Now, for line of duty

deat hs, neither Pennsyl vani a
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wor kers' conpensati on system nor
case | aw recogni zes this construct.
| n practice, however, the

determ nation is one that is
governed by workers' conpensation

| aw and al so by contract ual

| anguage. Specifically --

CHAI R JONES: Poi nt of
information. This is state
mandat ed?

MS. MJURPHY:  Yes.

CHAIR JONES: GCkay. Thank
you. Conti nue.

M5. MURPHY: Yes.
Specifically for an injury to be
considered line of duty death, the
decedent nust have sustained a
wor k-related injury or death per
t he Workers' Conpensation Act,
which is state and al so case | aw.
Contractual ly, the nenber nust have
been killed in the line of duty.

And we utilize the plain

meani ng of the | anguage kill ed.
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Legally, kill denotes the act of a
person or activity causing
another's death. Since 1993 risk
managenent has been tasked wth
performng the analysis as to
whether there is a line of duty
deat h.

|f the proofs are net, the
city would rei nburse the respective
unit upon the subm ssion of the
appropri ate docunentation for
reasonabl e and necessary funeral
expenses up to a maxi mum of
$75,000. The cost of suicide
cl ains can be exorbitant. Looking
at the National Violent Death
Reporting System the average age
for a person that commts suicide
s 49.

So what we did is we took
that nunber and we nultiplied that
nunber by the average salary for
police officers and firefighters to

gi ve you an indication of what the
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cost would be to the city if first
responders suicides were deened
line of duty death. And I|I'm not
going to go through all of it. |
can see the | ook on your face.
Don't do it.

COUNCI L PRESI DENT JOHNSON:
| just want to do a point of
information. So we putting a
monet ary val ue, this kind of sound
cold, to be honest with you. 1In
terns of sonebody losing their life
due to suicide, and rather should
It be classified or not in terns of
their duty. |It's going to like --
it's a -- the policy decision is
driven by a nonetary value. |'m
just telling you that's what the
testinmony sounds like. And we'll
do a deeper dive as we go forward.

But | hope this surely is
In our city's position, that we are
maki ng deci sions regardi ng the

wel | bei ng of hel pi ng individual
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www.lexitaslegal.com Nevada Registration #116F. California Firm Registration #179
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famlies who have |lost a | oved one
to suicide based upon how nuch it
costs. Because that's what the
testinmony sounds like. And if |
m sinterpreted then pl ease correct
me. But that's what it sounds |ike
you just nentioned.

M5. MURPHY: | didn't
finish the testinony. That's just
one part. There is a budgetary
constraint. And as fiduciaries to
the citizens of Philadel phia, we do
have an obligation to make sure
that we have noney and we spend it
wisely in their regard and for our
enpl oyees. So absolutely right.
That' s one consideration. There
are other considerations that |I'm
about to get to, |egal
consi derati ons.

And al so one thing that |
want to say is the generosity of
the city; is our primary aimto do
what's right for our enpl oyees.
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That's why we're here. And we
don't let costs dictate whether or
not we're going to do the right
thing for our enployees. But that
IS a consideration because we don't
have unlimted funds. So we have
to make sonme deci sions where
appropriate. So | was getting to
the cost, and I won't go into every
single cost, but | will say this to
you.

For every line of duty
death determ nation there's going
to be either a mninmumor a maxi mum
cost. The mninumcost to the city
may be that $75,000, that's
contractual. The maxi mum cost for
the city, and we have sone nunbers
here, but it nmay be $1, 685, 956. 69.
That's if there is a person 49
years of age married to a person of
the sane age with two dependents.

Now because of the

wor kers' conpensation | aw, that
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nunber's going to vary if there are
fewer dependents. But for purposes
of firefighters, if there are no
dependents, then that funeral
benefit will be the cost that we're
| ooki ng at, that $75, 000.

But if there are
dependents, the maxi mum cost to the
city could be $1, 393, 949. 25.

That's the cost. But that's not
the only issue that we're | ooking
at here. W're also |ooking at

| egal constraints and | egal issues
that arise with this kind of

resol ution.

If we were to consider
death by suicide for first
responders as occurring in the line
of duty, that would create an
irrebuttabl e presunption that all
first responder suicides are work
rel ated despite there being
nunmer ous and varied reasons for the

comm ssion of suicide. The costs

Page 120

888-893-3767 Lexitas operates in all 50 states and is licensed where required.
www.lexitaslegal.com Nevada Registration #116F. California Firm Registration #179

LEXITAS




© 00 N o o b~ w NPk

N NN NN R R R R R R R R R R
A W N P O © W N O 0o M W N P O

COMMITTEE ON PUBLIC SAFETY

of suicide are very conplex. And
you' ve heard that already today.
And you al ready know that they
I nvol ve personal, socio
denogr aphi ¢, nedical, and econonic
factors.

Frequently factors
associ ated with suicide include
mlitary history, which you' ve
al ready heard today. Intimte
partner rel ationships, job
probl ens, physical health problens.
Consider this hypothetical. A
police officer who's been on a
| eave of absence for one year to
take care of his ailing nother,
di scovers that his house is going
into foreclosure and he commts
sui ci de.

| f this suicide was
considered a |line of duty death,
this would force the city to pay
benefits for the death even though

it didn't have anything to do with
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wor K.

And renenber, one of the
foundati onal principles of workers'
conpensation is this causal nexus
to work. W believe the city's
better served by investing in
preventative neasures ai ned at
reduci ng or elimnating suicides
anongst first responders, including
ment al heal th exam nations, which
we al ready provide through Act 59.

Act 59 mandat ed t hat
ment al heal th exam nati ons nust
occur if a first responder, in this
case a police officer, asks for the
eval uation, the conm ssioner
recomends the person for the
evaluation, or if the officer has
used lethal force. |If he has, then
he has to have the eval uation and
he's put on adm nistrative duty
until he could conme back to work
for full duty.

This al so i ncl udes nent al
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health treatnent that we will talk
about, that's already provided.
And as | stated, we believe our
benefits are already very generous.
And al so out patient therapy, which
also is provided and we think is
very generous.

And | nentioned ot her
benefits. W also have life
I nsurance paynents that are nmade
t hrough the unions and through the
city. You' ve already heard about
the Public Safety O ficer Benefits,
this provides death and disability
paynments for first responders. It
was expanded in 2022 under
President Biden to include suicide,
PTSD, and ot her nental health
conditions resulting fromtraumas.
Eligible survivors get a lunp sum
and in 2026 it was over $460, 000,
pl us they get educational
assi st ance.

Not ably, the state of
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Pennsyl vani a has not passed
| egi sl ation extending to first
responders, those who commt
sui cide. But what they have done
has nmade it easier for first
responders to get benefits for
mental injuries. And these are
what we call nental, nental
injuries, where there's a nental
stinmulus that results in a nental
disability.

Act 121 took out the
obl i gation of proving an abnor mal
wor ki ng condition for first
responders so that they can neet
t he burden on a nuch easier |evel
so that they can get the benefits
that they're entitled to. They
woul d get 104 weeks of benefits
under that legislation. So we're
al ready doing things to help first
responders, as Marsha G eene-Jones
has al ready i ndi cat ed.

Lastly, the | aw depart nent
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has indicated that it is the state
t hrough the Pennsyl vani a Wrkers'
Conpensati on systemthat specifies
what events qualify for workers'
conpensation. And we have to take
a look at that in conjunction with
what we have to do contractually to
make these determ nations.

So it's not just
budgetary, it's legal and it's
already the fact that we in the
city take pride in offering
benefits to our workers. And as
Mar sha G eene-Jones stated, not
just first responders but for all
of our enpl oyees.

Thank you for this
opportunity to testify. | |ook
forward to your questions.

CHAIR JONES: Well, | need
a calculator to figure out all of
this, but it gives us a w de range
of possibilities. And so these

benefits and these restrictions are
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dictated just to first responders
or through Gty of Phil adel phia
enpl oyees in general? Does this
cover all enployees or just police
and fire personnel ?

M5. MJURPHY: For |ine of
duty benefits?

CHAIR JONES: Yes.

M5. MJURPHY: So for |ine
of duty death benefits, we
contractually have that with the
first responders. That's going to
be police, fire, and it's also
going to be paranedics. For other
enpl oyees that die at work they too
get recogni zed. And we've had sone
unfortunately. W had Tiffany
Fl etcher at first.

CHAIR JONES: Fromthe
Streets Departnent shoveling snow.

M5. MURPHY: And we had a
Streets Departnent enpl oyee who was
nmur dered by gunshot and the city

did pay for that funeral. W did
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provi de benefits for those
enpl oyees.

CHAIR JONES: Is it at the
sane proportion and rate as first
responders?

M5. MURPHY: It is not.
For first responders, they have the
contractual rate of up to $75, 000
for their funerals. For the other
enpl oyees it's nuch less. \WWat we
do, because we honor all enpl oyees,
is ask that they submt their
funeral expenses and the city has
pai d those funeral expenses in
full.

CHAI R JONES: Thank you.
Menber Johnson -- President
Johnson.

COUNCI L PRESI DENT  JOHNSON:
Yes. Just have a coupl e of
guesti ons.

Thank you for clarifying
your testinony and going through

the rest of your testinony
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regardi ng the nonetary cost, but
also the legality of it as well.

So | guess |I'll get right
intoit. So you tal ked about how
you go about clarifying if
I ndi vi dual death by suicide should
be classified as in the |line of
duty benefits; is that correct?
Did your testinony touch on that
earlier, or that is just in
general ?

M5. MURPHY: So what we do
W th respect to that, we nake the
determ nation as to whether or not
the suicide is work rel ated.

COUNCI L PRESI DENT JOHNSON:
Ckay.

M5. MURPHY: If the
suicide is. Because we had had
sone -- unfortunately, sone work-
rel ated suicides that we have
recogni zed. That's the first step.
|f the person is in a union then we

go to the next step, which is the
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contractual determ nation, was this
person killed while they were
performng their duties. But even
iIf you're not in a union, you can
get these benefits that | tal ked
about if you neet the chain of
causation test, the city wll
definitely pay those.
COUNCI L PRESI DENT JOHNSON:
That's it. The chain of causation
test. Okay. So does the
adm ni stration support or oppose
classifying first responder suicide
as in the line of duty for
i ndividuals to receive benefits?
Do we support it or not support it?
M5. MURPHY: | woul d say
t hat we support individuals, but
creating a line of duty death
classification for these enpl oyees,
we do not support that, because we
al ready have benefits for these
enpl oyees, we al ready have

contractual obligations, we already
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have the workers' conpensation | aw
that treats these cases in a
certain way if the criteria is net.

So | would have to say,
al t hough we support people and we
definitely support Ms. Falk and --

COUNCI L PRESI DENT JOHNSON:
But not a separate classification,
correct?

M5. MJURPHY: Correct.

Yes.

COUNCI L PRESI DENT JCOHNSON:
Ckay.

M5. MURPHY: And | was
sayi ng we support Ms. Falk and |
gi ve her ny condol ences again as |
met her earlier. And so | did want
to Il et her know that we again give
her our condol ences.

COUNCI L PRESI DENT JOHNSON:
And that classification, separate
category. Now, there's a federal
standard, and obviously they're

reviewwng it, and we'll hear from
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the state senator on the next panel
internms of the status of his

| egislation. And you're saying the
purpose why as a city we support
peopl e on a general |evel but not a
separate category. And that's
because we are al ready providing
benefits to everybody, correct? In
a general sense.

M5. MURPHY: W' re already
doing that. Yes, in a general
sense. And we still have our | eqgal
obligation to fulfill by
determ ning whether or not it's a
wor k-rel ated death or not. If it
iIs not, then we don't pay the noney
associ ated under the enpl oyee
di sability program There are
ot her prograns that nay conpensate
t hese people but not the enpl oyee
di sability program

COUNCI L PRESI DENT JOHNSON:
And when you say the 1.3 to 1.6

mllion, that's the estimte,
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right? In terns of noney it would
cost, right?

M5. MJURPHY: It could be a
| ot nore than that.

COUNCI L PRESI DENT JOHNSON:
O alot nore. But that's the
general that was in your testinony.
So just give ne an idea. How | ong
have you worked for the city of
Phi |l adel phia in this particular
depart nent ?

M5. MJURPHY: In this
particul ar departnent, since 2017.

COUNCI L PRESI DENT JOHNSON:
2017. And so do you know over the
last 10 to 20 years, how many
suicide clainms involving first
responders that the city have
actually paid in the past 10 or 20
year s?

M5. MURPHY: | can tell
you goi ng back to 19 --

COUNCI L PRESI DENT JOHNSON:

Any aver age anount ?
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M5. MURPHY: -- 85. How
many we've paid? W paid one in
1985 and one in 1989. W've
fortunately only had two.

COUNCI L PRESI DENT JOHNSON:
Prai se God.

M5. MJURPHY: So we are
very fortunate. For the 1989 claim
we paid $563,229.85. For the 1985
claimso far we've paid
$350, 058. 23.

COUNCI L PRESI DENT JOHNSON:
Not even a mllion dollars --

M. MURPHY: Not yet.

COUNCI L PRESI DENT  JOHNSON:
-- over the last 10, 20 years for
two individuals? If |I'mcorrect --
if I"'mlistening to the data
correctly.

M. MURPHY: Not yet.
You're correct. \Wat we do when |
talk to you about that average
weekly wage, if you go back to a

1985 claim we have to | ook at what
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t he person earned that year back.
So the conpensation rate is
probably very, very low. [|f you
| ook at cases today, the
conpensation rate is much higher.
The statew de average weekly wage
right nowis $1,394. That's what
we woul d be obligated to pay
weekly. That's why the costs are
goi ng to be nmuch hi gher now than
they were for a 1985 claim

COUNCI L PRESI DENT JOHNSON:
| was -- yes. Well, the cost was
one aspect that |I'm | ooking at,
whi ch obviously is a good thing,
and you are only tal king about two
I ndi viduals, right?

M5. MJURPHY: We're very
fortunate, yes.

COUNCI L PRESI DENT JOHNSON:
Which is a good thing. Wich neans
froma budget standpoint and a
nonetary standpoint, even in

today's tinme, you know, those still
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two individuals out of a budget of
$7 billion isn't really a
significant inpact in terns of
supporting those famlies that has
been cl assified as individual down
by suicide in the line of duty
receiving benefits. | thought the
nunmber woul d probably be nuch, nuch
hi gher. | thought you were going
to say 10, 20, 30. It's a
significant inpact on the taxpayer
dol lars. Because you're right, we
do have a fiduciary responsibility.
But al so we have a heart and
conpassi on for individuals who
putting their lives on the front
line day in and day out, right?
And if you do the causation test
that you tal ked about, and it shows
that you had this incident, city-
related, they were out on the front
line, this incident, this incident,
this incident, and the professional

psychol ogi st says, yeah, this is
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post-traumatic stress, this is --
certainly these incidents that have
I npacted this individual are job
related. | think the nonetary
support for the famly to ne kind
of outwei ghs, you know, the cost to
the city. Chair -- I'mnot the
chair, excuse ne.

M5. MJURPHY: |If | can just
respond to that, President.

COUNCI L PRESI DENT JOHNSON:
Yes, ma' am

M5. MJURPHY: Because we
can't look at this in a vacuum W
have those clains, but the city has
over 3,500 clains that we have
every year. So we have to take all
of those costs into consideration,
not just these two. W have to
| ook at what we pay every year for
every claim

COUNCI L PRESI DENT JOHNSON:
W settle as a city.

V5. MJURPHY: MIIlions of
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dol | ars.

COUNCI L PRESI DENT JOHNSON:
Yeah. W settled -- I'mvery
aware. W settle on a regular
basis. W rarely go into court and
fight, but also sonetines | see we
do go and fight agai nst individuals
that I think we probably shoul d be
protecting as opposed to making it
harder for themto receive support.
That's just ny personal experience.

M5. MURPHY: | don't think
we make it hard for them Oh,
sorry.

COUNCI L PRESI DENT  JOHNSON:
Hol d.

M5. MURPHY: Thank you,
Menber Johnson. Menber Young.

COUNCI LMEMBER YOUNG.
Thank you. 1It's a point of
i nformati on al ong those |ines.
Since 1985, we've had two suicide
clains paid out?

V5. MJURPHY: Yes.
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COUNCI LMEMBER YOUNG.  Now,
how many since that tinme were
deni ed?

M5. MURPHY: | don't have
any clainms that were denied. | can
take a | ook back at that, but from
what | understand, | | ooked for
every suicide claim whether it was
accepted or denied. And we have
two, which is great news. Sone
sui cide clains mght not have been
presented to risk nmanagenent
because we deal with work-rel ated
clainms. So I'mnot sure if they've
been presented on the other side of
t he house, which would be the
heal th benefits side.

COUNCI LMEMBER YOUNG.  So
the health -- I"'msorry, I'll ask
nmy question when | go to -- when
it's time for ny question. Thank
you.

CHAIR JONES: We're going

to go to ny vice chair, and then
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we're going to go to Jame

COUNCI LMEMBER LOZADA:
Yeah. | just want to foll ow up on
that exact -- | nean, | was going
to ask that exact question, right?
What' s the nunber of clains that
were submtted that are connected
to a suicide that were denied. M
-- | guess I"'mhaving a really hard
time understanding how -- if we
know that this is -- | nmean, the
data tells us, right? That there's
a certain percentage of these first
responders that experience all of
this. And so how do we determ ne
-- whose job is it to determ ne,
right, whether this is connected to
the job or not. W obviously know
based on the data that tells us
that these people are experiencing
PTSD, depression, anxiety, all of
these things that | ead soneone to
that dark place. Howis it that we

as a city don't recognize such a
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death in a person's famly as not
associ ated, right?

How do -- how are we so
di sconnected that we can't -- we
can't kind of |ike recognize that
as a cause that should be paid out.
Thi s person, and sonebody said it
in their testinony, right, this
person gave their |ife every day --
every day, gave their life for the
people of our city. Howis it that
at the end, at their nost darkest
nmonent, the city is saying, we
don't recognize your situation,
right? QCbviously, M. Chair,
Council President, we have a | ot of
work to do. Because this is -- to
me this is not the way that we pay
first responders for the service
that they have given to our city
and for the safety of our city,
right? The data tells us one
thing, their data as it relates to

how many cases they've paid out.
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And action doesn't add up. There's
sonet hing not right. And at what
poi nt do the people who are
processi ng these cl ai ns speak up
and say there's sonething not right
here. And we need to | ook at how
we process clains and how we | ook
at the situations or the incidents
that are brought in front of us.
So we have a lot of work to do,
obvi ousl y.

CHAI R JONES: Menber
Gauthier. Chair recognizes Menber
Gaut hi er.

COUNCI LMEMBER GAUTHI ER:
Thank you, M. Chair. So, first,
|"'mso sorry that | had to step
out. We had -- | had an inportant
nmeeting on the school facilities
plan. But | wanted to say, after
hearing the first panel, that one,
t hank you so nmuch to Ms. Fal k, and
to Special Agent Kaufman for

sharing such harrow ng experiences
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and noving on fromthose
experiences to build and to care
for other people. | was really
touched by that, and shanme on

what ever person or entities denied
Speci al Agent Kauf man her
recognition for her trailblazing
heroi smthat you can just tell in
the testinony she gave so nuch of
her life, and her -- sacrifice so
much of her |ife and her enotions
for, |I hope that she gets the
recognition that she deserves. And
in particular, | found so nuch
value in the testinonies of John
Becker and Kat heri ne Boyl e.

It was alnost |ike a how
to. It was very instructional in
ternms of what we should be doing in
this area. You all tal ked about
havi ng accessi ble, you know, nental
heal th supports. You tal ked about
maki ng sure that counsel ors have

culturally rel evant experience and
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that they're able to build trust
with first responders. You tal ked
about havi ng peer support so that
peers can hel p one another as they
-- as they weather this. You know,
Ms. Boyl e tal ked about making sure
that care surrounds the whole

fam |y because there's this

i nvi si bl e i npact on young peopl e.

| kind of, you know, felt after

t hat panel that we should take that
testinony and figure out howto
operationalize it. And so | want
to ask, can we do that? Can we
devel op a task force or a table

Wi th experts |ike the ones we heard
fromtoday, who can help us to
operationalize these ideas that we
shoul d be doing already? And then
| also wanted to ask, and |I'm not
sure if anyone can answer this, are
there places that are doing this
right that we can point to, that we

can learn from and where we can
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just adopt what it is that they're
doi ng to support and care for their
first responders? So |I'mnot sure
who can answer those questions, but
t hose were the things that popped
into nmy mnd after hearing the
first panel.

CHAI R JONES: Anyone
interested in respondi ng?

MS. GREENE- JONES:  Yes.

CHAIR JONES: State your
name.

MS. GREENE- JONES:  Yes.
Mar sha G eene-Jones, Deputy
Director of Human Resources. Thank
you so much for your question. One
of the things that we've been
wor ki ng on over the past several
years -- certainly the pandem c
taught us a lot of lessons in terns
of the care, not only for our
enpl oyees, but for the famly in a
nore holistic way. So over the

past few years, we have focused on
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devel opi ng resources to support
what you' ve just tal ked about, in
ternms of EAP services to provide
support for the entire famly, in
regard to nental health coverage.
One of the things that | nentioned
In nmy testinony was that

| ndependence Bl ue Cross, who all of
the unions, as well as the CAP pl an
have as their provider for nental
heal t h, they now have taken those
services in-house. And one of the
things that you tal ked about was
cultural conpetency. That's very,
very inportant to that nental
heal t h experience, ensuring that
you have people who have had those
sanme |ived experiences.

In addition to that, ease
of use in ternms of nental health.
So what does that nmean? For one
individual it could be, can | go to
my car at lunchtinme and nake a call

and set up an appointnment to talk

Page 145

888-893-3767 Lexitas operates in all 50 states and is licensed where required.
www.lexitaslegal.com Nevada Registration #116F. California Firm Registration #179

LEXITAS




© 00 N o o b~ w NPk

N NN NN R R R R R R R R R R
A W N P O © W N O 0o M W N P O

COMMITTEE ON PUBLIC SAFETY

to a nental health provider? Yes,
that's available. So Tel enent al
Mental Health Behavioral Health is
al so available to enpl oyees. And
also with the Mental Health Parity
Act, what it does, it provides
mental health support at the sane
cost as a PCP visit. Many of our
uni ons make that support at zero
copay. O hers have a nom nal
anount that you actually pay.
Formerly before the Mental Health
Parity it was at a specialist copay
rate. Now, it's at the sane rate
as you would go to your regul ar
doctor's visit. So with
Tel ebehavi oral Heal th, you can
actually have a visit wth the sane
practitioner. |f you need that
support every week, you can have it
at that sane tinme wth that sane
provi der on a weekly basis.

In addition to that, we've

rolled out a nunber of products and
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prograns to support not only the
enpl oyee but the famly, because
that's inportant. Your famly sees
you day in and day out. They see
what you're going through. So
we've rolled out On the Goga, which
al so is self-navigating, that

enpl oyees, their famly nenbers can
navi gate through. W've also
rolled out Wellthy Conci erge
services. This is anewinitiative
that was just rolled out in the
fall. One of the things we
recogni ze is nental health. So
it's not just your nental health.
What contributes to that?

Fi nances, care for your el der
parents, care for if you have a
child that's neuro divergent, care
for your personal health, your
financial health. Al of those
things cone into play in terns of
your personal health experience.

Those things can contribute to your
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mental health well being. W know
that we have to approach the entire
enpl oyee and their famly nenbers.
So we rolled that initiative out.
In addition to that,
Securian is our life insurance
provider that provides life
i nsurance to all of our enpl oyees.
So what do they do? They have four
pillars that they actually provide
help with froma nental health
perspective, if you need assistance
for legal aid, you can call them
You can have continuous hel p
t hrough an attorney over your
I ssues, whatever those issues are;
grief counseling, setting up a
will, atrust. Al these benefits
are available free of charge to all
our city enployees. 1In addition to
that, we also -- and the other
thing is we have well ness.

VWl | ness

- the police departnent,

they have a well ness program The
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fire departnent, they have a
wel | ness program Every single
union, | have to say, has a
wel | ness program

COUNCI L PRESI DENT JOHNSON:
Can I -- may | have a point of
I nformation real quick?

MS. GREENE- JONES:  Yes.

CHAIR JONES: Chair
recogni zes President Johnson.

COUNCI L PRESI DENT JOHNSON:
Thank you. Well, thank you
Chai rman Jones. So from ny
understanding, there isn't a staff
clinician that was requested for
the fire departnent, but they say
they don't have one. Is that
accur at e?

MS5. GREENE- JONES: That
the fire departnment does not have
their own clinician?

COUNCI L PRESI DENT JOHNSON:
They repeatedly requested to have a

clinician, right, to deal with
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wel | ness, to deal with the therapy,
the enotional traum.

M5. GREENE- JONES: They
don't have a clinician, but they do
have a variety of services. |
t hi nk you heard fromone of the
clinicians that hel ped support the
fire departnent. So they have
access to a crisis network. They
have peer-to-peer counseling.

COUNCI L PRESI DENT JOHNSON:
So the police departnent or the
fire departnent request --

M5. GREENE- JONES: The
police departnent does. They have
their own.

COUNCI L PRESI DENT JOHNSON:
So the police departnent has one,
but the fire departnent doesn't
have one. And what's the reasoning
why one has one and one doesn't?

M5. GREENE- JONES: Well, |
think if you ook at the totality

of all the various unions, they
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determ ne what benefits they want
to offer their enployees. They
negoti ate programm ng to support
what they believe is best for their
I ndi vi dual nenbers.

COUNCI L PRESI DENT JOHNSON:
Ckay.

M5. GREENE- JONES: And so
havi ng had this conversation today,
it's sonething certainly that we
can take back and we can di scuss.
| ama trustee for all the health
pl ans and we can certainly discuss
it.

COUNCI L PRESI DENT  JOHNSON:
My understanding is that they've
request ed several tinmes and have
been denied. And so I'mlike, if
this is a priority for the city and
we are trying to nake sure that
we' re addressing the well ness of
our energency responders, | would
t hi nk that woul d be a higher

priority. So | guess, as you said,

Page 151

888-893-3767 Lexitas operates in all 50 states and is licensed where required.
www.lexitaslegal.com Nevada Registration #116F. California Firm Registration #179

LEXITAS




© 00 N o o b~ w NPk

N NN NN R R R R R R R R R R
A W N P O © W N O 0o M W N P O

COMMITTEE ON PUBLIC SAFETY

you could take it back and kind of
do a deeper dive.

M5. GREENE- JONES:. Right.

COUNCI L PRESI DENT JOHNSON:
But again, if we tal king about the
wel | ness of these individuals, and
| " mthinking beyond the -- | guess
you' re tal ki ng about the policy
regardi ng negotiating with the city
and the unions. | guess, that's a
part of the |larger conversations,
Is what you're saying.

M5. GREENE-JONES: | think
it's a larger conversation for each
i ndi vi dual uni on because they
determ ne what benefit offerings
they're going to offer to their
menbers.

COUNCI L PRESI DENT  JOHNSON:
Ckay.

MS. GREENE- JONES: So say
for instance, the police departnent
recogni zed that there was a need

for a clinician. So they actually
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have a doctor in residence who is
-- actually is a psychol ogi st, who
actual ly conducts neeti ngs one-on-
ones with individual nenbers. So
that's a discussion that the fire
departnent, they need to determ ne
If that's sonmething they'd like to
do. It's certainly sonething | can
take back as a trustee for that
fund. | can't nmake any conmmtnents
on their behalf, but | can
certainly take it back to them

COUNCI L PRESI DENT JOHNSON:
Yeah. On the record from ny
understanding is they' ve been
deni ed the request several
different tines. So --

MS. GREENE- JONES: Now,
one thing the city does have, we
just recently hired, |I don't know
iIf you're aware of it. W have a
psychol ogi st on board at MEU. So
we didn't formally have a

psychol ogi st several years ago.
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Now we have a psychol ogist in
resi dence who actually is there if
there's a need that a departnent
needs to refer sonmeone to the
psychol ogi st down at MEU, that al so
IS a service available to all city
enpl oyees.

COUNCI L PRESI DENT JOHNSON:
Al right. Thank you. And,
M. Chair, just one nore |ast
gquestion. And this is ny first
time getting a chance to neet the
two of you, so it's a pleasure
neeting you as well. Didn't even
know you-all were part of city
wor ks.

MB. GREENE- JONES:
Pl easure to neet you as well.

COUNCI L PRESI DENT  JOHNSON:
So pl easure neeting you in this.
Gve ne -- what's your -- what's
your departnent's total budget
conpared to the other departnents

here in the city of Phil adel phia?
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What ' s your departnent's budget?

M5. GREENE- JONES: Ckay.
So ny total budget -- and this is
for the city adm nistered health
pl an and sone coll ateral benefits
that are offered to all enpl oyees.
So basically it's the healthcare
for the CAP plan. M budget is
about $98 mlli on.

COUNCI L PRESI DENT JOHNSON:
Ckay. And in terns of your
departnment size, how many staff
have you have wor ki ng under you to
make sure that we're addressing
wel | ness and the benefits that
I ndi vi dual s need? Just in general,
what's your total size of your
staff?

MS5. GREENE- JONES: | have
13 individuals on ny staff to
service not only the CAP plan but
all city enpl oyees.

COUNCI L PRESI DENT JOHNSON:

Are you two a part of the sane
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team Ms. Murphy? No. You are in
a different -- you deal with the
noney.

M5. MURPHY: |I'min
Fi nance.

COUNCI L PRESI DENT JOHNSON:
Oh, risk managenent.

MS. GREENE-JONES: [|'m
O fice of Human Resources.

COUNCI L PRESI DENT JOHNSON:
Ckay. And Finance. Are you with
Rob Dubow and his teanf

M5. MJURPHY:  Yes.

COUNCI L PRESI DENT JOHNSON:
Ckay. Al right.

MS. MURPHY: | report to
Rob Dubow, yes.

COUNCI L PRESI DENT JOHNSON:
Ckay. Al right. Just wanted to
get sone clarity on that. That's
all | have. And, M. chairnman,
|'ve el apsed ny tine, sir.

M5. MURPHY: And, Council

President -- I'msorry. | just
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Page 157
want ed to address the Council nenber
about the cultural conpetence if |
can, because | thought you raised
an excel | ent point.

COUNCI L PRESI DENT JOHNSON:
Yes.

M5. MJURPHY: And | just
want ed you to know t hat when
started with the city in 2017, lots
of folks did not even know that we
recogni zed nental injuries, and
that nental illness was a thing in
the city. And we worked hard from
2017 up to today to change that
m ndset, to change that culture, to
| et everybody know that nental
i1l ness was a thing that was very
inportant. This admnistration is
a huge advocate for nental wellness
and health, and we put a | ot of
time and noney into training
departnents to nake sure that
everybody has that nessage that
this is inportant and that we're
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doi ng everything we can do. But
it's also our obligation, one |ast
thing, to pay the clains that we
owe, but to not pay the ones that
we don't owe. But we take this
very seriously and we put our noney
where our mouth is and we do
what ever we can do because these
are our col |l eagues and we want them
to have the best.

COUNCI L PRESI DENT JOHNSON:
And | just think -- and | spoke
with the adm ni stration yesterday,
and | guess for a variety of
di fferent reasons regarding
l egality around this issue, that we
coul dn't have our comm ssioner of
the police or the fire departnent
toreally talk about, not if they
support or not support suicide in
terns of inner line of duty, but
the actual wellness progress, the
changing of the culture that Jack

tal ked about, the maki ng sure that
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we have an environnent that's
conduci ve to peopl e wal ki ng around
and say it's okay to not be okay.
And | think that part was kind of
| ost today for -- but | understand
why they couldn't, you know, be
here. But | think nenbers at sone
point intime wll want to have a
conversation, whether it's on the
record, off the record, to at | east
hear this is the progress that we
have been naking to el evate -- what
you just said, elevate nental
health to get rid of that stigng,
right? That it is okay to not be
okay when you're fighting to help
keep our city safe. And so, you
know, at sonme point in tinmne we wll
still have that conversation.

CHAIR JONES: So --

COUNCI L PRESI DENT JOHNSON:
M. Chai r man.

CHAI R JONES: So we want

to go back. Oh, Kendra Brooks is
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here for the record. Thank you,
Menber Brooks. And we want to --
we want to renenber that Jame
Gaut hier had the mc, and then we
will go to Menber Lozada.

COUNCI LMEMBER GAUTHI ER:
Thank you. And this is ny first
time, | think, neeting both of you
as well. And it sounds |ike you' ve
wor ked hard to set up a structure
where we have a |l ot of benefits
available to first responders and
all of our enployees. But | think
--and I"'msorry if | didn't phrase
nmy question correctly, but I'm not
j ust asking about the |ist of
prograns we have, right? And | --
|"'moften as a council
representative caught in
conversations where a city
departnent can tick off, we offer
this, this, this, this, this, this,
this. And where a constituent or

enpl oyee is conpl etely disconnected
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on the other side about accessing
those benefits or about the quality
of those prograns. And so | think
"' m not only asking what we offer,
"' masking howit's working, and if
we have -- are doing all we can to
under stand, one, how it's working,
and second, if we need to do nore.
And | think that information cones
not sort of top down. It cones
fromthe people who are expected to
be the users of these services and
t he peopl e who are nost i npact ed.
And so we've had a | ot of
really val uabl e testinony today
from peopl e who have just given
their whole lives, and experienced
a lot of trauma and a | ot of
negative inpacts as a result. And
| m saying, would it behoove us to
take those learnings, and to
conpare it to what we're doing and
totalk to our staff and to answer

t he question of how it's working,
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and what nore we need to do. |
woul d like to see that cone out of
this conversation. And
understand fromthe testinony |
heard that some of these issues are
state issues. But froma city
perspective, we want to know t hat
we're doing all we can froma | ocal
|l evel with the resources and the
powers that are within our control.

MS. GREENE-JONES: | agree
with you 110 percent. One of the
t hi ngs that when you -- whenever
you roll out any benefit, it's
I nportant to understand who's using
it and how you're conmmuni cati ng,
and to ensure that people know
what's avail abl e and when it's
available. And if you think back,
the testinony that we heard earlier
today were really about during
COvVID, right?

COUNCI LMEMBER GAUTHI ER:

Yeabh.
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MS. GREENE- JONES: Fast
forward to now, this is 2026. The
reality is we've | earned sone very
val uabl e I essons in terns of how we
need to comruni cate and what we
need to communi cate. CQur data
shows us that prior to COVID,
mental health was not even on the
radar in terns of the top -- in the
top 10 chronic di sease states.

Now, nmental health is nunber three
or nunber five on nost |ists.

COUNCI LMEMBER GAUTHI ER
Ckay.

MS5. GREENE- JONES: And
what that tells ne is, the nessage
Is getting out to people. Services
are available to you and your | oved
ones, and people are taking
advant age of those services that
are avail abl e.

COUNCI LMEMBER GAUTHI ER
Ckay.

M5. GREENE- JONES: All of
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t he uni ons have recogni zed this as
well. If you look at their
websites, say let's take police for
exanple, on their website they are
tal ki ng about their crisis
intervention. They're talking
about 24-hour intervention.

They' re tal ki ng about peer support.
They now have one day off per
fiscal year for wellness. They
have a wellness commttee. Fire
has a wel |l ness commttee. Al of
the prograns and the unions are
really focused on the well being of
their enployees. Every single

uni on has a wel | ness program

wher eby they incentivize their

enpl oyees for participating in
wel I ness initiatives. And how do
know t hat? Because ny depart nent
actually processes the incentives
for some of the unions thensel ves.
So | know when they have a cadet

force in the fire departnent, how
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many cadets are actually awarded
that $800 for the first year. How
many firefighters and their spouses
wer e awarded the incentive progranf
So I know that it's
wor ki ng and that people are seeing
the i nterconnection between their
personal health and their nental
health by the fact that people are
doing the things that they are
heari ng about and that are being
communi cated by their | eadership
and by their union health and
wel fare plans. So it is working.
Does it take time? Yes. Do we
have opportunity? Yes. There's
al ways opportunity, | think, to
continue to educate enpl oyees, to
continue to spread the word to
enpl oyees, to ensure that they have
the tools to nmake inforned
decisions. Health literacy is the
key to everything. W have Lunch &

Learns in the city for the past --
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over |ast year we had over 6,000
enpl oyees participate in Lunch &
Learns. And what were those

subj ects about? They were about
financial well being, nental health,
about how to utilize your EAP

servi ces, about howto -- not only
were they for enployees, but the HR
communities, and for enpl oyees and
for | eadership managers. W had
separate sessions on how to use EAP
benefits.

So we're trying to educate
peopl e because when peopl e know
better they do better. So we're
continuing to focus on that. And
it's not going to be solved
overnight. W're going to fall
down sonetines, but we'll have to
get ourselves up to try to figure
out what's working, what's not
wor ki ng, and how we can continue to
devel op. But the unions are really

taking this on hand and the CAP
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pl an, and that they are tracking
what people are doing. They have
the information on their websites.
People are looking at it. And by
virtue of the fact of the nental
heal t h conponent that people are
utilizing those benefits, tells ne
it's real and people knowit's
t here.

COUNCI LMEMBER GAUTHI ER
Thank you so nuch.

MS. GREENE-JONES: You're
wel cone.

CHAI R JONES: Thank you,
Menber. Chair recogni zes Menber
Lozada.

COUNCI LMEMBER LQZADA:
Thank you for sharing that
information. | literally -- before
Counci | menber spoke, | wote down
EAP, and that is because |I can't
tell you the nunber of tines that |
have received calls from sone of

our first responders. And to ne, |
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think | hear nore fromthe
firefighters and their concerns,
their struggles and their
frustrations wth dealing with EAP
And so how you nentioned educati on
and outreach and sone of our first
responders know ng that these
prograns are avail abl e and doi ng
Lunch & Learns, has anyone ever
said to you, Hey, this system and
this process and the way that we
seek support fromEAP is
chal | engi ng? Because |'ve heard it
many tines, right? And |I've also
heard that sone of our first
responders' directives are not up
to date. And the way, when you
call certain nunbers, they're
outdated. Have you all heard --
dealing with folks directly, have
you all heard sone of those
concerns? | usually get the

| argest concerns from fol ks who are

in the fire departnent.
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M5. GREENE-JONES: | can't
say that |'ve heard that, but |
recently -- | go on the site
periodically to see what's goi ng
on, to see what's listed, to see
the information that's there. And
the information is updated annually
and if they change your provider.
So that information is there and it
is available. Now, as | nentioned,
|"ma trustee for the health and
wel fare funds for all the unions.
And when we have a trustee neeting,
we tal k about clains issues, we'll
tal k about things that we need to
do differently and better. But |
have to be honest, that has not
come up, that firefighters have not
been able to contact the EAP.
Because renenber, an EAP is
avai l abl e 24/7. And so when
soneone says to ne they weren't --
| find -- because if soneone said

to ne that they weren't able to
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contact an EAP, and they're
supposed to be avail able 24/7, that
woul d tell nme we need to find a new
EAP.

COUNCI LMEMBER LQOZADA:
That's very right.

MS5. GREENE- JONES: That's
the way | feel about it.

COUNCI LMEMBER LQOZADA:
That's why |'m aski ng.

MS. GREENE- JONES: Because
that's the expectation. And the
other thing that we need to really
understand is an EAP, the way | see
it, it's apoint intine. So if
sonmeone needs ongoi ng care and
support, all of the EAPs are set up
in such a way that if they find
that in an intake process they're
tal king to sonmeone, and it seens as
t hough they need nore care, because
typically EAPs are |licensed
sociologists, and they're |icensed

psychol ogi sts and psychi atri sts,
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typically. |If they find that
soneone needs ongoing care, they're
going to do a warmtransfer for
that sane individual over to the
mental health provider through the
heal t hcare plan. That's their
responsibility to do. [If that
nmenber doesn't follow up then
that's another situation. Because
what' || happen is that nmenber w ||
call back to the EAP and probably
guestion them again. But

typically, sonetines people want to
go the EAP route because it's free.
EAP is free. So all the plans,
sone have 10 visits, sone have siX
visits. It depends on how the plan
has actually desi gned the program
But typically EAPs are avail abl e
24/ 7. | have to say | have not
heard of anyone sayi ng they cannot
get in touch with an EAP. And |
would -- if they said that to you

woul d start asking nore in-depth
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guestions, because that neans that
we need to seek anot her one.

COUNCI LMEMBER LQOZADA:
"Il do that. But I|'ve heard it
several tinmes, which is scary,
right? The nunber of people. And
it's not just one person, right?
Like | said, I've heard it nultiple
times and it's usually associ ated
with the fire departnent, who has
al so had challenges with their
directives, by the way. And just
how do people report certain
Incidents that are -- that are --
that are interfering with their
nmental health well being and the
stigma around how they report and
how they're treated after? It --
to ne there seens to be a | arger
issue. And | -- you know, | work
very closely wwth the police
departnent and the fire departnent,
but | hear of these issues nore

associated with the fire

Page 172

888-893-3767 Lexitas operates in all 50 states and is licensed where required.
www.lexitaslegal.com Nevada Registration #116F. California Firm Registration #179

LEXITAS




© 00 N o o b~ w NPk

N NN NN R R R R R R R R R R
A W N P O © W N O 0o M W N P O

COMMITTEE ON PUBLIC SAFETY

depart nent .

COUNCI L PRESI DENT JOHNSON:
So, Menber Lozada, it conmes to m nd
it's not natural for a -- | got --
it's not natural for a firefighter
to want to run into danger. It is
not natural to hear gunshots and
you run to the source of the
gunshots. So they're being wred
differently anyway. So we're going
to go wth Menber Young, and then
we're going to go with Menber
Harrity.

COUNCI LMEMBER YOUNG.
Thank you, M. Chair.

COUNCI L PRESI DENT JOHNSON:
Onh, Menber Brooks is here. D d |
recogni ze you yet? |'mjust nmaking
sure everybody know that you are
here. Al right.

COUNCI LMEMBER YOUNG.
Thank you, M. Chair. Wat it
sounds i ke, what I'mhearing is

that there isn't parity anongst our
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first responders here in sone of
the cases. And | woul d hope
understand that that's sonething
that you're saying is a negoti ated
thing with the unions. But | hope
that as a city, right, we treat
everyone fairly, and we treat
everyone who put thenselves in
these traumatic situations. You
know, we treat them you know, wth
the sane |l evel of care. W give
themthe sane | evel of care. But
one question |I have, | guess, is
maybe -- | have a few questi ons.

So has the city done an anal ysis on
how Act 121 affects -- could affect
potential suicide clains?

Act 121, giving first
responders this ability to say that
their PTSI is from you know, the
job related? Have you done an
analysis on if it nowwl| affect
cl ai s regardi ng suicide?

V5. MJURPHY: So wth
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respect to Act 121, it just becane
effective October 29th of 2025. So
we don't have a |lot of data on the
inpact that it will have. | wll
say this, that we have seen nore
claims for nental nental distress
conme about since the enactnent of
Act 121. But we still don't have
as nuch data. What we did do to
try to get sone analysis is to | ook
at statew de where the nunbers are,
and there's just not enough data as
of yet to give you any type of
trendi ng on where we're going with
that. But we have seen a slight
I ncrease in the nunber of nental
cl ai ns.

COUNCI LMEMBER YOUNG.  And
under our current, | guess,
wor kers' conpensation |aws, it does
say that -- and of course, it's,
you know, intentional --
I ntentional death is barred,

essentially. But can the city
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Create a programor a scope outside
-- yeah, a program outside the
scope of the Wirkers' Conpensation
Act to be able to pay for sone of

t hese clains?

M5. MURPHY: So for that
hypot hetical the city could do
t hat .

COUNCI LMEMBER YOUNG,

Ckay.

M5. MURPHY: But for the
nost part we follow the | aw, but
the city's already done things that
t ook us over and above what was
required by the state. The state
has the workers' conpensation
system and |'mpretty sure all of
you know that the city has
Regul ation 32, in which we provide
enhanced benefits to our enpl oyees
because we want to take care of our
enpl oyees and pay them nore than
what they would get fromthe state.

But when it cones to
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classifications of injuries, we do,
for the nost part, abide by what
the state law dictates. And
there's case law involved with it,
and in sonme of these matters we end
up in litigation in court. So we
do strictly follow what the | aw
dictates. But in terns of paying
benefits, we do pay nore than what
the state requires.

COUNCI LMEMBER YOUNG.
Thank you. And in the testinony of
ri sk managenent, you outlined sone
-- we'll call it exorbitant costs
If suicides were treated as a |ine
of duty death, you know, with this
broad presunption, so can you
provi de a nodel ed scenario and |ike
conpare them agai nst what the cost
of prevention would be versus the
cost of -- the cost of paying out
t hese benefit clains?

So, you know, havi ng

enbedded clinicians, you know, the
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mandat ory check-ins. W've heard
fromny coll eagues about the issues
Wi th the EAP access. Like can we
-- can you give us a cost on what

t hat woul d be versus paying out the
clains you said can be up to 1.6
mllion plus dollars.

M5. MURPHY: | can give
you the cost of paying. |'msure
that Marsha G eene-Jones can give
you the other aspect of that,
because the cost of paying out the
claims we take a | ook at the
person's |ife expectancy. So if a
life -- if a personis married to
an officer or a firefighter who is
29 years old, we look at the life
expectancy of that spouse. |[If that
life expectancy is 50, 60, 70
years, we pay for the life
expectancy of that spouse. That's
why | used the word exorbitant.

And | indicated that 1.6 mllion

could be the nax, but it could be

Page 178

888-893-3767 Lexitas operates in all 50 states and is licensed where required.
www.lexitaslegal.com Nevada Registration #116F. California Firm Registration #179

LEXITAS




© 00 N o o b~ w NPk

N NN NN R R R R R R R R R R
A W N P O © W N O 0o M W N P O

COMMITTEE ON PUBLIC SAFETY

mllions upon mllions dependi ng
upon the |ife expectancy of the
person. So in ternms of conparing
that to what it would cost us to

I npose new standards or initiate
new prograns, | believe Marsha can
handl e that for you.

COUNCI LMEMBER  YOUNG,

Thank you.

MS. GREENE- JONES: |t
woul d be sonet hing we would have to
| ook into and get back to you on
t hat .

COUNCI LMEMBER  YOUNG,

Thank you. | think that this
counci| woul d appreciate that,
right? As we go through our
budgetary process, | nean, as you
can hear, this is sonething that's
very inportant to us on council.

W want to nmake sure these prograns
are actually working. |If we're not
-- if the city isn't going to nove

toward actually, you know, saying,
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you know, suicide is a death-
related incident -- | nean, a
j ob-rel ated, you know, death, then
we need to be able to provide, you
know, our enployees, right? CQur
city -- the first responders,
specifically, wth sone
alternatives that can help them
navigate their nental health issues
to prevent those things, right?
Because if we're not going to pay
out on the back end we at |east got
to prevent it on the front end.
And one | ast question is, what data
does Phil adel phia currently track
on the first responders suicide
risks, right, associated with this,
right? The sane -- along the sane
lines. Do you track attenpts,
I deation, EAP utilization, tinme of
care? Like, are you tracking these
types of things?

MS. GREENE- JONES: Yes, we

do -- we do track EAP utilization,
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and | have to say the city EAP
utilization is one of the highest,
it's very high. So typically, EAP
utilization is about five percent.
The city has typically tracked at
about 26 percent utilization. So
"Il get the nunbers for |ast year
next nonth so I'll have a better
I dea of what that utilization is.
COUNCI LMEMBER YOUNG  So
guess ny question is, | guess,
specifically for specific
i ndi viduals, right? Because we can
track that data overall, but if we
are trying to ensure that an
i ndi vidual first responder or an
enpl oyee doesn't get to the point
where they want to commt suicide,
are we -- |like, is there a check-in
point? Like, again, do we know if
-- you know, what their |eave
patterns are? Do we know, you
know, what the retention is? Do we

know all these things that could
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|l ead up to them-- that could cause
a supervisor or sonmeone to say,

hmm let's check-in on this person
to see what's really going on?

Li ke, Counci | menber
Harrity said, his dad's, you know,
boss said, oh, you know, he drinks
a lot, but he's all right. But
they don't really check-in to see
-- you know, they don't really take
everything into consideration and
say, well, nmaybe that is sonething
we should ook at a little bit
further, right? So does the city
i ke, | guess, nonitor those things
for particularly the first
responders that we're tal ki ng about
her e.

MS5. GREENE- JONES: | have
to be honest wth you. What you're
tal king about is -- if you take it
on a granul ar |level, what you're
tal ki ng about is nanageri al

responsibilities. Wen you're a
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manager or supervisor of peopl e,
one of the first things you do is
I f you know that one of your
enpl oyees has been involved in sone
type of critical or traumatic
situation, you need to be tracking
that individual, right?

So a good manager shoul d
be tracking those individuals. W
don't have -- | don't know, and |'d
have to follow up with the uniform
divisions if there is a standard
operating procedure to track
soneone once they've encountered
that kind of situation. But good
managenent is that if you have
soneone that you know had a
traumati c experience, whet her
they're uniformor not, you should
be checking in with that
I ndi vi dual .

| f you see that they're
absent fromwork, you check-in with

that individual. |f you see that
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they're taking tinme off
excessively, that's part of your
manageri al responsibilities. |
don't know that the city has a
program to be honest, that does
that sort of thing, because that's
getting down to a very granular --
a granular level. And that woul d
be sonewhat difficult to do.

But as a manager, if you
have a team of 20 people, you would
take that on as your responsibility
to track the performance and the
day-to-day activities of your team

COUNCI LMEMBER YOUNG. — See,
| would disagree with that, right?
| woul d disagree. | think that
that should be an HR function,
right? Because HR, or sone -- a
function other than -- particularly
for our first responders, right,
that shouldn't be -- a sergeant
shoul dn't be doing that, right? |

don't think that that's their --
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that's their job.

| do think that if we --
because the sergeant may not know,
or a manager may not know that this
person had accessed these types of
servi ces, you know, on a consistent
basis. So but if someone fromthe
city or soneone froman HR | evel or
a clinician | evel can see this
person has accessed services X
anmount of tinmes, we see that this
person has taken off, you know,

t hese anount of days, particularly
when we are goi ng through these --
you know, sone of these nental

heal th days, they got to use their
sick time and things like that.

So like people, I think it
could -- we can track that a little
differently when it cones to the
first responders specifically. [|I'm
not saying that for, you know, all
-- every city enployee, but if the

first responders are having -- we
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see by and | arge havi ng the nost
difficulty with, you know, PTSI and
things |like that, we should be
nmonitoring that again on the front
end to prevent things from
happeni ng on the back end.

| don't think that that
shoul d be soneone's -- the manager
-- | don't think a sergeant should
be doing that, for, you know, the
-- you know, the 22nd Police
District.

MS. GREENE-JONES: | --
okay. One of the things you're
tal king about is H PAA rel ated
information. So all HR peopl e
don't have access to that. They
don't see the clains for people who
were involved in an accident. A
person who was involved in -- they
don't see the clains information.
There's a strong |ine of
demar cati on between heal t h-rel ated

i nformati on and attendance -- and
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at t endance.

COUNCI LMEMBER YOUNG.
Vell, I'"'msorry, whonever, right?
It's not -- | may not be the -- it
m ght not be an HR person. [t may
not -- whonever. | think there
shoul d be soneone, sone entity,
sone office that's it -- that their
function as a part of their duty is
to nonitor the usage of these
benefits fromfirst responders to
| ook at patterns, right? Because
you can check patterns to see
what's happening here to get to
prevent sonme of the -- you know,
the long-termcosts, right, or
payouts that the city may have to
pay in the future. So -- but thank
you Madam Vice Chair. | appreciate
t hat .

COUNCI LMEMBER LOZADA:
Thank you, Menber. The Chair
recogni zes Counci |l nenber Harrity.

COUNCI LMEMBER HARRI TY:
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Thank you, Councilwoman. Thank you
all for your service. M. Mirphy,
you know, | get it, you're deputy
finance director, risk managenent.
But hearing your testinmony with the
nunbers kind of rem nded ne of the
book about insurance, right?
Del ay, defend, deny. | really get
upset when we use these actuari al
nunbers in order to assess how nuch
soneone's life is worth. Wo are
we to put a nunber on sonething
li ke that.

There are so nmany
vari ables. He may be a police
of ficer now but he may invent
sonething later. He may do
sonething. So for ne to have this
stuff put into nunbers, | just
don't see it. First off, these are
t he people that protect and serve
us every day.

As Counci |l man Jones sai d,

when everybody el se is running
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away, they're running in. That
t akes a special kind of person.
But we all know with that speci al
ki nd of person cones a speci al
| evel of trauma. Everything's
trauma. And | speak about this
daily. You have firsthand trauns,
you have secondhand trauma. Trauma
iIs trauma. It all catches up with
us eventual ly.

| don't think we should be
| abel i ng sonmebody a nunber when it
cones to things like this. |
bel i eve that whatever the cost is,
just like with our children in
school, when it conmes to nental
health of our first responders, no
nunber should be too high. These
are the people that we count on
every day, ny nei ghbors count on
every day. | live in Kensington.
First responders are what we know,
right? That's our |ifeblood. They

protect us. They keep us safe.
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Could you tell ne what change of
the classification would do to the
| aw? Li ke what woul d actually
happen? Wat -- we're looking to
you guys to tell us how do we fix
this problenf? Because everybody
here | think wll admt that this
is a bad problem This is -- it's
rough in this day and age that the
stigma for nental health is still
out there, right?

W need to allow to see --
our first responders to see
sonebody as often as they possibly
need to see sonebody. |[It's going
to be different for everybody. And
| get that. And | get your job is
the nunbers. But whenever sonebody
| eads of f with nunbers, for ne it
kind of nmesses ne up. And | don't
know you, it's the first tine I'm
neeting you. But | just want to
know what's the answer here? How

do we conme to this? Because for
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me, no suicide death, | don't care
if they're hone, | don't care if
they're on vacation. W know their
job did it. So how can we change
it?

M5. MURPHY: Thank you for
that, Council nmenber. And | don't
want you to think that we do this
j ob wi t hout conpassion. These are
our coll eagues. These are people
that | work wwth. These are people
that | see on the street every day.
| have the utnost respect for them
and it's not just about nunbers,
al though I do have to be fiscally
responsi bl e.

But it's not just about
nunbers. Each person out there
protecting and defending, they're
protecting and defending ne as
well. So | want everybody to get
the benefit that is due to them
Everybody. | know that police

officers and firefighters, their
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lives matter, of course. W have
streets enpl oyees, their |ives
matter, of course.

|"ve had stories from
streets enpl oyees that told ne how
the great citizens of Phil adel phia
treat them when they go to pick up
their trash, pelting themw th cans
and food.

| understand it's tough
out there. W all have a tough job
to do. But when it cones to
benefits that the city can provide,
we have to take a sober approach to
it. And we have to do what's right
by everybody. The citizens of
Phi | adel phia, this is their noney.
| can't just utilize their noney
for things that | want to do,
because | do admre police officers
and firefighters. | want the best
for them But | have to | ook at
what the citizens have called us to

do. And that's to make deci si ons
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based upon the facts, based upon
the | aw, based upon the finances,
based upon everything that we know
from our experiences to get the
best outcone for everyone. [|'m
trying to get the best outcone for
everyone; the citizens of
Phi | adel phia, our firefighters, our
police officers, risk managenent.
W're trying to get the best
outconme. You asked what it woul d
do for us to just not do our jobs
and say we're going to conpensate
peopl e.

COUNCI LMEMBER HARRI TY:
That's not what | said. That's not
what | said.

M5. MURPHY: That's what
it would entail for us do that.

COUNCI LMEMBER HARRI TY: |
said we're counting too nuch on a
nunber. That doesn't nean
anything. W can't project what

sonebody's going to do in their
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lifetinme, ma'am Listen, | get it.
You' re a nunbers person and that's
your job. | get that. | get that.

M5. MURPHY: |'m not just
a nunbers person.

COUNCI LMEMBER HARRI TY: |
get that.

M5. MJURPHY: Waat |I'm
trying to say is that | respect
ever ybody.

COUNCI LMEMBER HARRI TY:
What woul d the cost be -- what
woul d the cost be to give the
firefighters the sanme access that
the police -- the fire -- the
pol i ce have, that you said, the
di fference? How nmuch woul d that
cost? Because that's where we can
start.

M5. MJURPHY: For the
health benefit? | think that's
your questi on.

M5. GREENE- JONES: Oh,

when | nentioned the psychol ogi st
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t hat they have?

COUNCI LMEMBER HARRI TY:
Yes, that's it. You said that the
police, they have negotiated it
into their contract.

MS. GREENE- JONES: Yes,
they' ve negotiated it, and they
have - -

COUNCI LMEMBER HARRI TY:
That's what bothers ne. Wy do we
have to negotiate that into their
contract? W should just have that
as part of the benefit.

M5. GREENE- JONES: Wl |,
it's not --

COUNCI LMEMBER HARRI TY:
These are people that deal with
deat h daily.

MS. GREENE- JONES: |
agr ee.

COUNCI LMEMBER HARRI TY:
Thank you. Thank you for your
t esti nony.

M5. GREENE-JONES: And
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that's sonething we can take back
to Local 22 trustee neeting and
we'll discuss if that's sonething
that they think that they want to
provide to their nenbers.

Because what happens is in
t he budget process each union is
given a pot of noney. And that
noney, they determ ne how t hey want
to spend it. Wether it's to buy
addi tional resources for their
menbers, if it's to have a cancer
prevention program if it's to --
they have a program where they go
to the different firehouses and
t hey check the bl ood pressure of
each person. \Whatever they
determne is best for their
menbers, that's what they put into
the plan based upon the budget that
t hey have. Now, we do have sone --

COUNCI LMEMBER HARRI TY: W
could just give it to themas a

city, right? W could give them
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that as a city.

MS5. GREENE- JONES: |' I
t ake that back.

COUNCI L PRESI DENT JOHNSON:
This is a point of information.
And | think you're helping with
sone additional clarity, too. So
Is what we do as a city and what we
value as a city and what we provide
as a city, and then you have the
contractual relationship between
the union and the city; is that
correct?

MS. GREENE- JONES: Yes.

COUNCI L PRESI DENT JOHNSON:

Ckay. That that was --
now, that's new information froma
clarity standpoint for me. | was
just thinking, overall, we have
certain values that we support as a
city. And sone of the policies
Wi ll be reflected in how we | ook at
health wel |l ness just in general

across the board.
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But if there's a
col l ective bargai ni ng conponent, is
what |'m hearing now, where the
uni on shoul d be advocating for
certain things for their nenbers,
then it seens like that's their
responsibility if they want it in
their contract.

M5. GREENE- JONES:

Exactly. And if they want it as a
part of their benefit package.

COUNCI L PRESI DENT JCOHNSON:
Yes. Yes. (ot you.

MS. GREENE- JONES: Because
we give them X anount of dollars.
They determ ne what that X anount
of dollars what they want to buy.

COUNCI L PRESI DENT JOHNSON:
Ckay.

M5. GREENE-JONES: And as
acity, we -- because it's their
nmoney now. Because we've given it
to themfrom a budgetary

per specti ve.
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COUNCI L PRESI DENT JOHNSON:
| under st and.

MS. GREENE- JONES: We
can't tell them how to spend that
noney.

COUNCI L PRESI DENT JOHNSON:
Now, can | ask you a question?

MS. GREENE- JONES:  Yes.

COUNCI L PRESI DENT JOHNSON:
And again, you educated ne as well.
| think I picked up one of ny
nmenbers just saying this as well.
But wouldn't it be a baseline for
certain things we just provide just

M5. GREENE- JONES:  Yes.

COUNCI L PRESI DENT JOHNSON:
-- as a baseline.

MS. GREENE- JONES: Ckay.
|"'mglad you -- 1'"mglad you
br ought that up.

COUNCI L PRESI DENT JOHNSON:
Just as a -- just as a baseline.

You don't even have to fight for
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t hi s because part of our $7 billion
budget, we just want to nmake sure
that fire, EMI -- or EMIs and fires
are part of each other and the
police. W're just going to nmake
sure they get a clinician, period,
as a part of our overall cost. As
a part of what we woul d assign
value. | nean, help ne out with
that if you don't m nd.

MS. GREENE-JONES: |'m
gl ad you brought that up. There
are sone things that we do give
across -- give across the board to
all enployees. You're absolutely
right. So, okay. Medical
prescription, dental and vision.
Al'l enpl oyees have those particul ar
benefits. Each union determ nes
what that | ooks |ike, what it
covers, et cetera, et cetera.

There are other benefits
that we, the O fice of Human

Resources, that we provide to
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enpl oyees. So we provide life

I nsurance, we provide the backup
care programthat you've heard a
| ot about through Wellthy. W' ve
provi ded the conci erge servi ces,
which are for famly nenbers to
hel p support famlies.

We provide On the Goga
wel | ness platformfor all city
enpl oyees. W provide the Lunch &
Learn programfor all city
enpl oyees. These are just sone
exanples that -- these are prograns
we negotiated for all enpl oyees,
that | have to -- that | present to
the | eadershi p and say, these are
the things I'd like all enployees
to take advantage of.

Because there are sone
affiliations that don't have
certain things. So ny thought
process is equity for all. So
backup care nade sense. Wiy can't

all enpl oyees have access to backup
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care? Wy can't all enpl oyees have
access to concierge care? So those
are the things we can.

O her things -- and if you
think about if | did a chart and
showed you the various |evels of
benefits that all the unions have,
there's a -- there's disparity
across the board, right? Everyone
doesn't have all the sane things.

In the CAP plan, | can't
even afford all the things that the
uni ons have. So say for instance,
they have Hell o Heart, a heart
nmoni toring program they have
cancer screenings. W can't afford
that. They have guardi an nurses
who go to the bedside of nenbers
who are hospitalized who hel p them
They go to doctors' visits, et
cetera. Those aren't things that
we have. Does DC 33 have then?

No. Their enpl oyees are actually

exposed to the elenents? No, they
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don't have those. Does DC 47 have
then? Yes. They have guardi an
nurses. Does fire have guardi an
nurses? Yes. Does police have
guar di an nurses? Yes.

And so there's sone
di screpancies. The basic health
and wel fare funds for each union
determ ne what they'd like to
cover, what they'd like to present
to their nmenbers and what they
t hi nk makes sense. And how do they
determ ne that? Based upon the
f eedback they receive fromtheir
menbers.

Menbers give them f eedback
and say, we'd like to have this
program They look at it froma
budget ary perspective and
determ ne, yes, this is feasible.
We can work this into our budget or
no, it's not feasible. M on the
benefits side for the city

overarching, when | actually roll
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out benefit progranms, when |I'm --
like the Wellthy one, which |'m
really proud of because we needed
to help famlies in terns of backup
care when there's an energency,
child care, we want people to be
able to cone back to work. That
was really, really inportant.

Sonme of the prograns that
we' re tal king about right now in
ternms of psychol ogi cal support, we
did put a psychol ogi st in MEU.
That's sonmething that the Ofice of
Human Resour ces budgeted and is
paying for. And so we do see and
we understand there are sone things
we need to do in an overarching
way.

And who can utilize that
psychol ogi st over at MEU?
Hopefully DC 33 nenbers are
utilizing it, hopefully DC 47
menbers are utilizing it. | don't

know i f Local 22, but we know t hat
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LEHB doesn't need it because they
have their own psychol ogi sts.

So those are the kinds of
things that we're trying to | ook at
and understand. And the unions in
their part, they | ook at what they
have and say -- when they're
negotiating their contract they're
| ooki ng at, okay, so what do ny
menbers need? Wat are you giving
me froma budgetary perspective
that | need to add or what am/|l
goi ng to take away?

Because they have to think
in a holistic way in terns of the
f eedback they've gotten fromtheir
menbers. And if -- we are not in a
position to tell a union you nust
do X, Y, Z, right? If --
especially if they're paying for it
out of their budget.

CHAI R JONES: Thank you.
W're going to go with -- you're

asking for a point of personal
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informati on? Yes, Menber Harrity.

COUNCI LMEMBER HARRI TY:

Wiy can't we deci de what we want to
pay for? Wiy can't we decide that
that's a service just |ike dental
and vision that we woul d do.

That's all | was trying to get at.
Wiy can't we give themthe nental
health, to the first responders,
just |ike dental and vision?

MS. GREENE- JONES:. Wl |,
they do have nental health -- they
do have a nental health benefit.

COUNCI LMEMBER HARRI TY:

One visit a year and then the rest
are $150 a visit.

M5. GREENE- JONES: Ch, no,
absolutely not. Do you know a
mental health visit is $20? It
depends on your plan -- the nost --
remenber | tal ked about nent al
health parity? You cannot charge
nore than the cost of a PCP visit

for a mental health visit. That's
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il1egal.

COUNCI LMEMBER HARRI TY:  If
the doctor is in network. If it's
not it's 150. | went through this
with ny kid and not even an
officer, but with a child. It cost
me $150 because | couldn't find a
child s psychiatrist to deal with
t he i ssue because we don't have
them That's another thing, we
don't have, but | get it.

CHAIR JONES: Can you
provi de those rates to the chair
and I wll disperse it to the
menbers of this commttee?

M5. GREENE- JONES:. The
rates fromnental health co-pays?

CHAIR JONES: Yes. Yeah.

MS. GREENE- JONES: Ckay.
Yes, | can provide nental health
co- pays.

CHAI R JONES: Appreciate
you.

V5. GREENE- JONES: Yes.
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CHAIR JONES: Al right.
Menber Harrity, you okay?

COUNCI LMEMBER HARRI TY:
| " m good. Thank you.

CHAIR JONES: Al right.
Menber Brooks, thank you for your
pati ence.

COUNCI LMEMBER BROOKS: No
problem Thank you so nuch. |
just have a clarifying question, |
think along the |ines of what
Counci | President and Counci | menber
Young were asking in terns of, if |
heard you correctly, when the union
goes for collective bargaining,
cancer and nental health are
sel ections that they could
potentially get? |Is that what |
heard? And I'mtrying to think
about the parity between police and
fire.

M5. GREENE-JONES: Sure.
Sure. Ckay. So each union health

pl an has a plan adm nistrator. And
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the plan adm nistrator's
responsibility is to listen to the
menbers to understand what benefits
they need to provide to their
menber s.

The pl an adm ni strator
wi || make a recomendation to the
-- because they can add benefits
every year, just |like we do. W
add new benefits every open
enrol Il ment sonetines. They do the
sane things. So plan adm nistrator
will cone to the trustees and say,
|'d like to -- we've been | ooking
at this particular provider, w'd
like to add this particular benefit
for our enployee population. W've
gotten feedback. W think that
it'll help us nmanage, say our
cardi ac i ssues, because we see it's
going up, and we'd like to roll
this particul ar program out.

The trustees would vote on

addi ng that particul ar benefit and
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they'll also ook at if they can
afford that particul ar benefit.

And that's how that benefit becones
a part of an offering for a
heal t hcare plan. So each
heal t hcare pl an determ nes what

of ferings they are going to nmake
out si de of the basic ones, you
know, that they always offer.

COUNCI LMEMBER BROCKS:  And
that's what I'mtrying to get to.
So, like, if they don't have
enough, |ike suppose by the tine
t hey sel ect whatever nenu of
recommendati ons they have -- and
what |'mhearing is that the fire
departnent didn't have enough to
cover the nental health benefit
that they need for suicide.

MS. GREENE- JONES: No, |
wasn't saying that, no. |'m saying

COUNCI LMEMBER BROCOKS:

Because | -- did | hear that
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i ncorrectly?

COUNCI L PRESI DENT JOHNSON:
No. So if I -- point of
I nformati on, ny understandi ng of
what | heard was that they -- each
uni on negoti ates a pool of noney
that they then present to their
nmenbers in a cafeteria style
sel ection. Sone peopl e have nore
enphasi s on cancer treatnent and
nmental health. So they nmake that
decision, pitch it to their nenbers
and that's what they go wth.

COUNCI LMEMBER BROCOKS: And
to -- that's what | -- | hear that
part. So to Council President's
point, like as a city, we have the
ability to offer certain things. |
think like to make -- the fire
departnment decide do they want to
cover cancer or nental health
because they can't afford it it's
ridiculous. And their job requires

themto go into situations where
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t hey can be exposed to carci nogens.
And I'mlike, | don't knowif |I'm
not hearing this correctly.

M5. GREENE- JONES: They
all cover nental health. Every
single plan covers nental health.
Every single plan. It's part of
t he pl an desi gn.

COUNCI LMEMBER BROOKS: So
the programthat we tal ked about,
this is discrepancy between the
fire departnent and the police
departnent. It's the fire
depart nent.

M5. GREENE- JONES:. That
was because they have a
psychol ogi st, and | thought that
was a very good point fromthe
counci | man.

COUNCI LMEMBER BROOKS: So
that's what | nean, the
psychol ogi st.

M5. GREENE- JONES. Yeah,

t he psychol ogi st.
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COUNCI LMEMBER BROOKS: So
why can't they have their own
psychol ogi st ?

M5. GREENE- JONES:  Yes.

COUNCI LMEMBER BROCKS: Are
we asking themto choose from an
I n- house psychol ogi st to be
avai | abl e to them or cancer
treatnent? Like, | just --

MS. GREENE- JONES: No, we
-- no, that's not --

COUNCI LMEMBER BROCOKS:
Because if the noney is the sane
why can't we just blanket, if we
are tal king about parity, police
and fire, which are energency
responders that have high risk
j obs, they're going to do a certain
thing. Wiy wouldn't that just be
t he same?

MS. GREENE- JONES:

Because, as | explained, they all
have their own individual budgets.

They determ ne what they want to
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use that noney for. So police saw
a need so they hired their own
I nternal psychol ogists. Now, one
of the things that | -- and | think
it's areally good point. That's
sonet hing that we can take back to
the Fire Departnent. |Is that
sonet hi ng they' ve been consi deri ng?
| don't know the answer to that.
It hasn't cone up at a trustee
nmeeting to be quite honest.

COUNCI LMEMBER BROOKS:  And
l"m-- nmy concern is like, | don't
want themto be in a position to
choose between whet her you have a
I n- house psychol ogi st and you're
goi ng through PTI, and/or the
cancer because of noney. |s there
sonething we can do as the city --

M5. GREENE- JONES: Well, |
don't that it's --

COUNCI LMEMBER BROOKS: - -
the Council President's point --

V5. GREENE- JONES: | don't
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know that it's a issue of noney, to
be quite honest. | don't know if
it's sonething that they just
haven't considered. | don't know
if it's an issue of noney. Because
the other point that | need to nake
I's, when you're -- the city woul d
-- that when they negotiate a
contract, sonetines they ask for
certain things and sonetines they
don't, from a budgetary
per specti ve.

They have a budget of X
and they determ ne how t hey woul d
like to use that noney of X. So |
don't know -- | can't say honestly,
I f having a psychol ogi st on staff
was a decision or a discussion with
Local 22. | can't say that that
was a discussion. Is that
sonething | can take back to the
trustees? Absolutely. To ask them
t hat question, is that sonething

t hey' ve been considering? |s that
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sonething they'd |like to consider
in future? And if they don't want
to consider it, then | can ask them
why not, because | can speak very
honest|y.

COUNCI LMEMBER BROOKS: And
then is the anobunt -- the pool of
noney that's being spent between
police and Fire towards these
servi ces the sane?

MS. GREENE- JONES: No.

COUNCI LMEMBER BROCOKS:
Ckay.

M5. GREENE- JONES: \When
you say services, you nean
benefits. Renmenber --

COUNCI LMVEMBER BROCOKS:
Benefits. The benefits -- the pool
of noney.

MS. GREENE- JONES: - -
police has X nunber of enpl oyees
and Fire has X nunber. So it's
based upon how t hey' ve negoti at ed

their contract in terns of how much
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they're going to receive froma --
how much they're going to receive
and how nmuch they're going to use
for enpl oyee benefits.

COUNCI LMEMBER BROOKS: And
| ' m heari ng what you're saying, but
my concern is, and even you brought
up DC 33, when we think about city
enpl oyees in general, and we know
the risk solely associated with
certain jobs, what type of
i nvestnents are we naking in the
base package to make sure that city
enpl oyees that will be affected in
a certain way by whatever elenents
because of their job, is part of
their core package.

And | hear that, you know,
t he pools of noney may
differentiate between 33 or 22 or
FOP, but the basic needs of jobs,
whet her it's the psychol ogists for
ener gency responders, even if it's

911, which is a different union, or
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if it's carcinogen cancer treatnent
or what ever package, it'll be
avai |l abl e to 33 because those are
the ones that are digging in the
ground and handl i ng hazar dous
materials. Are we taking

consi deration the base issues of
particular jobs within the city
where we're negotiating these
contracts and not neking that part
of the nenu, but based on their job
responsibilities that we are
putting themat risk for in making
t hese deal s.

Soit's not like in a
negoti ated thing where we know this
Is sonmething they're going to need
and why we are nmaking this an
addi ti onal expense.

MB. GREENE- JONES: (Okay.
In negotiations, it's a shared
responsibility. There's push and
pull. There's a shared

responsibility between the union
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and the city. And based upon what
the needs and the wants of both
groups, that's where the push and
pul |l cones into play. |I'mnot a
part of the negotiating commttee,
but | can say that if |'m asked
guestions about what | think we
shoul d consider or should not
consider, I'Il give ny opinion.

But at the end of the day,
It's about that negotiating team
t hat determ nes based upon what the
union i s asking for and what the
city can afford. It's that push
and pull that they cone to a
realization and to a concl usion of
that contract that they've agreed
to, whatever those terns and
condi tions are.

So the union has to nmake a
stringent voice to say, this is
what we think we need for our
nmenbers, and the city wll listen

and take that i nto consideration.
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COUNCI LMEMBER BROCOKS:
Ckay. Thank you.

MS. GREENE-JONES: You're
wel cone.

CHAIR JONES: Thank you so
much Menber Brooks. Do we have any
ot her questions fromthis panel?
Seei ng none, Ms. Stack, can you --
t hank you for your --

COUNCI L PRESI DENT JOHNSON:
Can 1?

CHAIR JONES: Onh, wait one
nor e.

COUNCI L PRESI DENT JOHNSON:
So, you know, sone things we're
going to agree to di sagree on,
right? But we do want to thank you
all for work -- being here today,
and your testinony. |t is not
personal. This is our first tine
neeting you all. And so |I'ma
Cherell e guy, gang -- the wonen
gang.

CHAI R JONES: Yeah, we
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know. She got a deep bench.

COUNCI L PRESI DENT JOHNSON:
But we thank you-all for your tine
and any additional follow up
information, we'll also do reach
out and follow up on those ones.

CHAIR JONES: Wl cone to
City Council.

M5. MURPHY: Thank you.

CHAIR JONES: You all cone
back now, you hear?

M5. MURPHY: Thank you.
Thanks for the opportunity to
testify. | appreciate it.

M5. GREENE- JONES: Thank
you very nmuch. Have a great day.

CHAIR JONES: Ms. Stack,
who is the next panel of w tnesses
to testify?

THE CLERK: Em |y Chow,
wi dow of Pennsyl vania State Trooper
and Senator Steve Santarsiero from
t he Pennsyl vani a General Assenbly.

CHAIR JONES: Senator, |
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truly apol ogi ze for Ms. Stack
treating you like a Republican, and
we shoul d have had you up here
first, but welcone. Thank you for
your patience.

SENATOR SANTARSI ERO
Yeah. That's --

CHAIR JONES: Pl ease state
your name and begin your testinony.

SENATOR SANTARSI ERO.
That's quite all right,
M. Chairman. Actually,
M. Chairman, if it pleases the
commttee, Ms. Chow would like to
testify first if it would be all
right.

CHAIR JONES: Ch, | ook at
you. Chivalry is not dead.

SENATOR SANTARSI ERO:
Thank you.

CHAIR JONES: He's
yielding the mc. Please state
your name and begin your testinony.

M. CHOW Hi, | amEmly
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Chow Gay. |'mthe w dow of
Pennsyl vani a State Trooper Brian F.
Gray. On January 19th, 2024, ny
bel oved husband nade the

uni magi nabl e decision to take his
own |ife. The weight of his first
responder experience |eft scars of
trauma, PTSI, that he and so nany
first responders suffer from

Brian honorably served this country
and the US Arny, supporting the

gl obal war on terror, nost notably,
as a nenber of the Elite special

f orces.

After his service, Brian
cane hone and applied to serve once
nore with the Pennsylvania State
Police. He worked for five years
for the city of Philadel phia. He
was assigned to Troop K. At the
time of his death, he was a senior
| eader of his m dnight squad. He
recei ved nmany accol ades within and

outside the departnent for his calm
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denmeanor and unwaveri ng
prof essionalismon the job.
Phi | adel phi a was hi s region.

As a state trooper, Brian
of ten responded to devastating
events on Phil adel phia's hi ghways.
The nost catastrophic and
devastating event occurred March
2022. Brian and his partner were
on patrol in the county. Around
1:00 a.m, the call cane across,

officers down. Two of his
troopers, along with the pedestrian
that they were trying to help, were
struck and killed by DU driver on
| -95. Brian responded, not only as
a grieving coworker, but he also

I mredi ately worked the case.

"Il personally never
forget when he wal ked t hrough that
door. After that call, he
col l apsed into ny arns, and he was
never the sane after that day.

That event, along with the
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culmnation of a |lot of other
traumati c events that he
experienced on this job, resulted
in himsuffering from PTSI

synpt ons.

He wi t nessed dr owni ngs,
sui ci des, graphic fatal accidents
with body parts littering the
hi ghway, numerous ot her incidents
i nvol ving reckl ess drivers al nost
hitting himand running himover.

A state trooper car during
the pandemic was |it on fire in
front of our apartnent. He
responded to calls of his
co-workers. He was, at the tine,
the only state trooper that was not
hit by a car in his squad. And
soneone high on PCP attacked him
requiring hospitalization. These
are only the select few of the
traumati c events that happened at
wor K.

As you've all heard,
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nmental health is currently not
conpul sory, which allows the stignma
to exist. Brian felt that stigma
and never, in his words, wanted to
di sgrace the badge or appear weak,
especially as a senior |eader of
hi s squad.

Shortly before his
untinely death, he did agree to
seek help. But alas, only days
after celebrating his 36th
birthday, | still lost him proving
that PTSI does not discrimnate. |
then had to live through the traum
of being infornmed of ny husband's
sui cide death in the wee hours of
the norning, instantly becomng a
34-year-old w dow, nother of a
one- and- a- hal f-year-old and newy
pregnant .

Mere hours later, | got a
call fromthe Pennsylvania State
representative who had to inform ne

that as of that day, | was now al so
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wi t hout health insurance or any
standard of line-of-duty death
benefits because PTSI was not
recogni zed as a |line-of-duty death.
And as | aw enforcenent, obviously
they were required to follow the

I aw.

So nmy goal nowis to say
that the law is inconplete and that
through all of the data that you' ve
heard, through all of the access to
the information, to all of the
clinical information, that it is,
in fact, a work-related death. And
that ny husband's death and all of
the other deaths that you've heard
of today should al so be consi dered
i ne-of -duty deat h.

Brian spent his adult life
serving this country and the
Commonweal th so that we could all
be safe and free. But that safety
and that freedomis not free.

Bri an ended up paying with his
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l'ife.

| | ost ny husband and ny
two children |ost their father, one
who will never know their dad or
have one picture with their father.
These first responders are never
off duty; their hearts are al ways
heavy with the wei ght of what they
see and experience on the job. But
behi nd every single uniformis a
famly who shares the invisible
wei ght of their service. So thank
you for letting ne speak today, and
| ask for your enpathy, your
action, and the change.

CHAI R JONES: No, we thank
you. You honor this chanber by
sharing your story, your sacrifice,
and thank you for your husband's
service to the Commonweal t h of
Pennsyl vani a.

M5. CHOW  Thank you.

CHAIR JONES: We -- there

are no words that wll adequately
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defi ne your sacrifice, your
famly's sacrifice, but |'ml ooking
forward to the Senator's testinony,
because it may well be the solution
to nost of what we heard today.
And so pl ease stick around.
Senator, thank you for your
di scernnent in allowng her to
testify first, it set the tone.
State your nane for the record and
begi n your testinony.
SENATOR SANTARSI ERO
Sure. Thank you, M. Chairman. M
name is Steve Santarsiero and I'ma
nmenber of the Pennsylvania State
Senate representing the 10th
District, which is in Bucks County.
| think you're right. |
think what Em |y just shared
definitely underscores why we're
all here today. And | think your
first panel made that case as well
with their personal experiences

that really do explain why there
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needs to be a change in the | aw.

And | wll speak in a
nmonment about what the change -- the
proposed change is here in
Pennsyl vani a, what we're proposing
in the State Senate and also in the
State House. But | want to step
back for a noment to make a broader
poi nt, because the testinony you've
heard today is testinony that nost
of our constituents usually don't
t hi nk about. W know that first
responders have a difficult job.

W know t hat we ask them
to do, very often, inpossible
tasks, but seldomdo we really
t hi nk what that neans and how t hat
I npacts them

You heard the experience
of Trooper Gay. Even in the town
in which Emly and | |ive, Lower
Makefi el d Townshi p, just about 30
mles north of where we're sitting

today, there are things that happen
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on a daily basis that residents
have no cl ue about.

Just a couple of years
ago, local police officers had to
respond to a hone where they found
two bodies: a father who had
murdered his 9-year-old son; and
then his own body after he took his
own life. Now, think for a nonent
what i npact that had on those
respondi ng officers to see that.
That is what our first responders
have to go through.

And, you know, Counci l
Presi dent Johnson, it's good to see
you again. Earlier in the previous
panel , there was di scussion
obvi ously about costs, and | know
that that's a significant issue for
the city as it is for the state.

And | know you have to
wei gh those costs when you're
t hi nki ng about changing policy Ilike

this. But if | nmay offer, we nake
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a social contract with our first
responders and their famlies for
that matter, and that social
contract asks themto undertake
this work; this often dangerous
work; this often traumati zi ng work.

It's a social contract we
ask their famlies to bear the
results of. W have an obligation
to fulfill our end of that bargain,
which is not nerely to nmake sure
that they're paid, which is not
merely to pass | egislation that
hel ps to protect them which is not
nerely to make sure that they
recei ve proper benefits while they
are alive, but also to ensure that
when they pass, that their famlies
are being taken care of. That's
what this is about.

And the issue, and
Council man Harrity, thank you for
sharing your dad's story earlier, |

t hought that was -- that was very
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powerful, | appreciate that. The
i ssue for us is whether we are
finally going to step out from
beyond the stigna that so many
mental health issues, to this day,
have. And as has been so

el oquent |y descri bed in previous
testinony, how that stigma inpacts
the culture of first responders

t hensel ves.

Are we going to step back
fromthat stigma and do the right
thing to make sure that even when a
death occurs in the line of duty by
sui cide, that benefits wll be
there. That's the question.

And | applaud -- | appl aud
this coomttee and | appl aud
Presi dent Johnson for bringing this
I ssue forward for the -- for the
city to consider doing this
I nportant step here in the Gty of
Phi | adel phi a.

W would |i ke to nmake sure
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we do it in the Commonweal t h of
Pennsyl vania as it relates to the
death benefit that woul d otherw se
be avail abl e and heretof ore has
been denied Em |y and her children.
So that's why we have introduced
Senate Bill 110. And |I'm happy to
say it's a bipartisan bill in the
state senate.

|'"ve teanmed up with
Senator Canera Bartolotta fromthe
ot her side of the state. She woul d
be here today but for the fact that
it's probably about a six-hour
drive to get -- to get here to
propose this | egislation.

It's a very sinple bill,
it'"s only a few pages long and it
amends what we have here in
Pennsyl vani a, which is known as Act
101, which is the Energency and Law
Enf orcenent Personnel Death
Benefits Act.

That Act allows for
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survi ving spouses, mnor children,
or parents of first responders, and
first responders under the Act
i nclude firefighters, anbul ance or
rescue squad nenbers, |aw
enforcenent, and nenbers of the
Pennsylvania Cvil Air Patrol or
National Guard who die in a line of
duty to receive death benefits from
t he Commonweal th of Pennsyl vani a.
But the question is: what is
covered by dying in the |line of
duty?

So very sinply, Senate
Bill 101, and we have a House
conpanion bill, and that House
conpanion bill is House Bill 237,
whi ch is being offered by
Representati ves Melissa Cerrato,
Jen O Mara, and Brian Munroe. It
woul d expand dying in the |ine of
duty to include deaths by suicide,
whet her because of a di agnosed

condition prior to the death or in
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t he case where di agnosi s has not
been made, where the death occurs
45 days fromthe traumati c event.
They woul d be covered, and the
death benefit woul d be available to
the famlies.

Again, a sinple idea, but
it's an issue of our val ues and
whet her we, as policy nmakers,
whet her at the city or at the state
| evel, are going to acknow edge
t hat social contract and our
obligation under it.

| "' m happy to report that
the bill, Senate bill 110, is
currently in front of the Senate
Vet erans Affairs and Energency
Preparedness Conmttee. | am
hopeful and Presi dent Johnson knows
how this works in Harrisburg, so
"' mnot going to jinx nyself by
opi ni ng when this is going to be
brought up, but I'm hopeful it's

going to be soon, and that we w ||l
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get it out of conmttee and get it
to the floor and then over to the
ot her chanber.

Frankly, it doesn't matter
to me whether it's the Senate bill
or the House bill; they're
identical. Wat matters is that we
get it to Governor Shapiro's desk
so he can sign it into | aw.

| am again, grateful for
you to have taken up this issue to
have highlighted it here in this
commttee hearing today. | think
it's been a very good hearing and
|'ve -- you've gotten sone really
great information, both with
respect to the problem and al so
Wi th respect to howit potentially
-- a solution potentially inpacts
the city financially. But | wll
say once again, fromny own
standpoint, and this goes for the
state too, our obligation is

over ar chi ng.
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And while we need to be
good fiscal stewards, and while we
need to observe that fiduciary
responsibility to the taxpayer, we
al so need to make sure that we're
provi ding for these heroes and
their famlies. Wth that, we're
happy to answer any questions you
m ght have.

CHAIR JONES: So you have
proved positive, both at the | ocal
| evel and hopefully at the federal
| evel , that good | egislation can be
br ought from whatever house to
what ever party because it really
hel ps people, and | am grateful.
|"mgoing to turn the mc over to
Menber Gaut hi er.

COUNCI LMEMBER GAUTHI ER:
Thank you so nuch both of you for
bei ng here, thank you for sharing
your story, and thank you for this
bill. | amhopeful that it's

brought up soon, | am hopeful --
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|"'mglad that it's a bipartisan
effort and | hope that it sells
t hrough because it's very

I nport ant .

One thing | wanted to put
on the table, and this is sonething
that has been a part of ny work for
the | ast several years, and | wll
say it's really the Chair of the
Public Safety Comm ttee, which,
first, kind of brought ny attention
to the plight of the workers in our
911 call center.

But this especially hit
honme for ne after the Kingsessing
massacre which occurred in ny
district in which sort of the call
was erroneously deployed to North
56th Street after the first victim
who was shot al nost two days before
the next six victins. And because
the call was deployed three mles
away, we, | think, mssed a huge

opportunity to nmaybe save many nore
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l'ives.

And so that really got ne
| ooki ng i nto what happens in the
911 call center, what we can do to
head off m stakes |ike these, which
can be disastrous. But what |
found was that these are very
overwor ked enpl oyees of ours.
These are nostly Bl ack wonen, Brown
wonen who don't really have --
they're not protected by the sane
uni on and offered the sane
benefits.

They do not have the sane
pi peline for career success,
they' re stressed, they're tired,
they' re overworked, and they al so
deal with quite a lot of traum
They are answering the phones
duri ng people's worst nonents.

And so |'ve been working
in my role as a Council nenber to
make sure that they are paid

adequately. | found that there was

Page 240

888-893-3767 Lexitas operates in all 50 states and is licensed where required.
www.lexitaslegal.com Nevada Registration #116F. California Firm Registration #179

LEXITAS




© 00 N o o b~ w NPk

N NN NN R R R R R R R R R R
A W N P O © W N O 0o M W N P O

COMMITTEE ON PUBLIC SAFETY

a big disparity between what we
were offering our 911 call center
operators and what other counties
offer. And then | also found that
they are not considered in the
state's definition, at |least from
my understanding, as first
responders. And | believe that
there is a bill that woul d change
this at the state level. But |
wanted to ask you, in this

wonder ful work that you're doing,
can you carry that with you as
wel | .

And if there's anything
that you can do to help these
first, first responders, | think
that they should be included in all
of this for the very significant
role that they play, that is often
overl ooked in the city and at the
State | evel.

SENATOR SANTARSI ERO

Thank you, Councilwoman. | --
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absol utely, you nmake an excell ent
point. They do face many of the
sane i ssues based on what they have
to hear on a daily basis, and so we
will absolutely ook into that and
"Il try to find that |egislation
you' re referencing.

COUNCI LMEMBER GAUTHI ER:
Thank you so nuch.

SENATOR SANTARSI ERO.
Thank you.

CHAIR JONES: W can skip
to President Johnson.

COUNCI L PRESI DENT JOHNSON:
vwell, first, wel cone.

SENATOR SANTARSI ERO
Thank you.

COUNCI L PRESI DENT JOHNSON:
That's the first part.

SENATOR SANTARSI ERO.
Yeah.

COUNCI L PRESI DENT JOHNSON:
And it's always good to see you,

and nost of ny nenbers probably may
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or may not know, but | served with
Steve as part of ny freshman cl ass,
SO we see that bond, right, and he
went from state house, now he's on
the senate side. So |I'm al ways
proud to see the work that you are
doi ng.

SENATOR SANTARSI ERO
Thank you.

COUNCI L PRESI DENT JOHNSON:
Couple things, well, I"mglad you
gave us an update on where the
l egislation is thus far, and so you
don't have to el aborate on that.

And | just sent out to ny
col | eagues al so a resolution al so
calling on CGeneral Assenbly to be
supportive of your bill. Can you
gi ve any background regardi ng how
this works on the federal I|evel,
right? Because the feds, | nean, |
got a fact sheet right here, the
Public Safety Oficer Benefits

Program it's a done deal on the
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state | evel non-controversial,
right?

And obvi ously we want to
see the sane type of nodel on the
state and the city level. So tell
me, like, what is the litnus test?
Because | think that's the mllion-
dol I ar question, right? How do you
determ ne that the suicide was in
the line-of-duty service to qualify
for the benefits?

SENATOR SANTARSI ERO
Right. So our bill is actually
nodel ed on the federal |egislation
which is -- was passed in 2022
called the Public Safety Oficer
Support Act. And essentially, what
it boils down to is, again, in a
situation where you have a
di agnosed condition, that's pretty
straight, right? That's pretty
straightforward, in a situation
where it has not previously been

di agnosed, but the -- but the death
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occurs within 45 days of an event.

That is where the
determ nation has to be made, that
event is what ultimately was the
triggering factor in the -- in the
Sui ci de.

COUNCI L PRESI DENT JOHNSON:
Ckay.

SENATOR SANTARSI ERO  so
-- and the bill goes into sone
detail in ternms of the different
traumas that are -- that are
consi dered. Yeah.

COUNCI L PRESI DENT JOHNSON:
And how was the totality of an
i ndi vidual's enpl oynent in that
particul ar profession, right? And
| think sonebody tal ked about this
earlier. Let's say there's a
series of events that kind of |eads
up to individual who nmay engage in
suicide, right? Wo wuld make
those decisions in ternms of | ooking

at the patterns that these are the
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stressors that has a significant
I npact on the individual ?

SENATOR SANTARSI ERO.
Right. So in ternms of considering
a claimunder the law, |'msure
that woul d be people with a nedi cal
background to do that. But, you
know, the interesting thing is,
again, it's getting back to so nuch
of what was di scussed today, which
Is getting the services to people
sooner .

COUNCI L PRESI DENT JOHNSON:
Yes, that's true.

SENATOR SANTARSI ERO
Because, ideally, | nmean, we're
t al ki ng about the worst-case
scenario today, right? W're
tal ki ng about providing benefits
after the nost horrible thing
I magi nabl e coul d happen; that is
soneone taking their own |ives.

Hopeful Iy by providing

benefits nore broadly and better
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benefits, we avoid that, as
Councilman Harrity described in his
dad' s case where he got the help.
But that often then could lead to a
di agnosi s ahead of tinme as well.

COUNCI L PRESI DENT JOHNSON:
Ckay. Al right.

SENATOR SANTARSI ERO.  So,
but again --

COUNCI L PRESI DENT JOHNSON:
The ultimte goal of prevention.

SENATOR SANTARSI ERO
Right. But -- and here's the other
thing | wll say, it's on us at the
state level, we have to do a better
job funding nental illness
servi ces.

We absolutely have to do
it. Look, |I hear it fromny county
all the tine. One of ny
comm ssioners is a social worker,
and she is -- she is one of the
best advocates | know when it cones

to this issue. W do not do enough
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as a state.

And that's sonet hi ng where
your advocacy with your del egati on,
obviously, but I'msure in your
del egation, you're preaching to the
choir, but we need all to be
singing fromthe sanme nusic sheet
on this. The state needs to do a
better job providing for nental
heal th services. No question about
it.

COUNCI L PRESI DENT JOHNSON:
And just wrapping up, | just want
to commend Ms. Gray just for
getting the courage, your
testinony, continue to fight the
good fight on behalf of your
husband keeping his | egacy alive.

And |' m hopeful, right,
because | do know fromdoing this
work on the brief tine | have been
-- | have been doing it, like this,
even having a conversation publicly

about nental health, right?
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SENATOR SANTARSI ERO
Ri ght .

COUNCI L PRESI DENT JOHNSON:
And ny col |l eagues hosting different
either task forces or round tables
on events just around nental
heal t h, because, you know, in every
comrunity, right, there's sone
| evel of stigna.

And in the African-
Aneri can household, you won't talk
about what's going on in the
househol d. W keep everyt hi ng
I nsi de the house, so you don't talk
about. Well, that's howit used to
be, right? So even the whole
concept of going to get therapy,
right --

SENATOR SANTARSI ERO:
Ri ght .

COUNCI L PRESI DENT JOHNSON:
-- has been foreign or | ooked down
upon, where now you have to have a

conversation and it's becom ng nore
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acceptable to say -- to be in a
conversation with sonme nen and they
say, oh, you know, | got a
t herapi st and nobody thi nk not hi ng
of -- oh, okay, cool, and go about,
you know, your day to day
conversati ons.

And so -- but this is also
-- I'"'mglad you tal ked about it
froma social contract standpoint,
ri ght, because there's sone things
that we can do froma policy
standpoi nt, and there's sone things
we do because it's the norally
right thing to do.

And so, Ms. Gray, again,
t hank you for turning your pain
I nto purpose, and State Senator,
t hank you for your |eadership on
this issue.

SENATOR SANTARSI ERO.
Thank you, Council President. [|f |
-- if I can just add, |I -- Emly is

amazing. | nmean, for soneone to
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have two young children -- those of
us who are parents know what it's
i ke when your kids are really
young, and yet to be this tirel ess
advocate for this issue, not just
for herself, but for all the other
famlies that are in this position,
we shoul d be very thankful and
grat ef ul .

CHAI R JONES: Thank you
for sharing. Thank you so nuch.
Chair recogni zes Menber Harrity.

COUNCI LMEMBER HARRI TY:

Ch, I'msorry, | think Council
President got it, "Il --

CHAIR JONES: Ckay. Al
right. Got it.

COUNCI LMEMBER HARRI TY: - -
we're in.

CHAIR JONES: So if | took
anyt hing away fromthese things --
| got three. That we have to do
nore for prevention, nental health

days, and those ki nds of
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Page 252
t herapeutic refreshes. |f Joel
Enbiid can experience | oad
managenent pl ayi ng basketball, a
ki ds' ganme, then we need to have
| oad managenent on first
r esponders.

The second thing | take
away is renoving that stigm.

Presi dent Johnson is right. 1've
been in -- when | was com ng up, if
you hang out on a basketball court
and you said, oh, by the way, | got
to go because ny therapist is

wai ting, we'd to | ook at you
differently than we | ook at you
today, and that is progress. That
I S progress.

And then No. 3, that we
are zeroing in on what is -- what
can be tightened up about suicide
causal relationships that all ow
nore famlies to take this
occupati onal hazard and not wi nd up
in the poor house because they nade
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-- their spouses made sacrifices
for the Commonweal t h of
Pennsylvania. So if | take away
three things, those are the three
things that | thank you for --

M5. CHOW And if | may
add one --

CHAI R JONES: Pl ease do.
State your nane again.

M5. CHON Emly Chow
Gray, the wi dow of State Trooper
Brian Gay. And one thing | would
say is, yes, everything that you
recapped is exactly correct. |
think in terns of the gap, in a way
from what we're talking about
stigma is -- especially in |law
enforcenent, these nen and wonen
that put on the badge, you know,
fromday one in the acadeny, they
are taught you are the calmin the
chaos. They're never taught how to
calmtheir chaos. And so --

CHAIR JONES: Ww.
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M5. CHOWN -- one of the
bi ggest things that | really think
woul d be the difference is not only
havi ng these prograns offered by
the EAP and available to them it
has to be mandatory. It has to be
in order, and it has to be
sonet hing that every single one of
themis required to do, because
that is going to renove the stigna.

That is the -- in ny
opi nion, going to be the reason.
Because ny husband cried to ne and
said, | can't unsee the things that
|"ve seen, and | called EAP and |
told themin June that he was at
risk to kill hinself, and in
January, six nonths |ater, he did.

CHAIR JONES: Frompain to
purpose is what | heard a | ot of as
well. So thank you for staying
steadfast in his nenory to nmake
sure it had a purpose. | know that

-- | knowthe city and the Police
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Comm ssi oner and the Mayor, because
of legal matters, couldn't testify
today, but | know they're
l'istening.

And one of the things that
we need to add in our recruitnent
efforts to get new officers to say,
we got you. We got you. And this
Is -- that we're going to nmake sure
t hat when you are with us, that you
know we got you. Pain into
pur pose.

M5. CHOW  Thank you.

CHAIR JONES: If --
wi t hout any ot her questions --

t hank you for your testinony.

M5. CHOW Thank you.

CHAIR JONES:. Appreciate

you so much for sharing.
Ms. Stack, can you tell us the next
group to testify? It's public
coment .

THE CLERK: Eugene

Bl ackman, Melissa R ce and Steve
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Cohen.

CHAIR JONES: Ckay. W're
good. We're good. Thank you, Vice
Chair for hanging in there. And we
got it. W got it the rest of the
way .

COUNCI LMEMBER LOZADA:
Thank you.

CHAI R JONES: Thank you
for your patience, sir. And thank
you for making sure, Eugene, you
got to add the FOP's perspective.
| know sonetines it's perceived
t hat because your advocacy for your
menber ships that we're pulling on
one arm but you better know that
the FOP is pulling at the other arm
to keep their nmenbership included.
| know we' ve been tal ki ng about
what the city's obligation to
I nsurance and death benefits, but |
al so know that the FOP did not wait

COUNCI L PRESI DENT JOHNSON:
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They got this.

CHAIR JONES: Yeah, they
passed the hat and they said, all
you who wear this badge --

COUNCI L PRESI DENT JOHNSON:
-- you're going to get that.

CHAIR JONES: -- you're
going to ante up, and we're going
to take care of ourselves first.
So with that, state your nane for
the record and pl ease give us your
conmment s.

M5. RRCE: Hello, I'm
Melissa Rice.

CHAIR JONES: Oh, okay.

COUNCI L PRESI DENT JOHNSON:
Melissa, just for the record,
separate fromyour nane, could you
-- could you just also state the
synposi um you co-founded; the work
that you are doing.

M5. RICE: Yes. So |
co-founded the First Responders

Sui ci de Prevention Synposi um of
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Phi | adel phia. W had mlitary
personnel and all first responders;
It was an awareness event. This is
where | net President, Chairnman
Kenyatta Johnson and all of these
amazi ng speakers who spoke today.
It was a really powerful event and
really set the stage for why this
change i s needed. And Steve Cohen
over here was actually the nmain
sponsor.

MR. COHEN:.  Yeah.

CHAIR JONES: Pl ease begin
your testinony.

M5. RICE: Sure. M nane
is Melissa Rice. |'ma nental
heal th advocate. Wen | was first
asked to speak and help run a First
Responder's Mental Health Suicide
Prevention Synposium | renenber
t hi nking, howcan | truly relate?
|'ve never worn the uniform |['ve
never responded to calls, | have

not experienced what they
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experi enced, especially the famly
menbers.

But 1've lived through ny
own battle. At 15 years old, |
experi enced suicide ideation.
was deeply struggling wth anxiety,
depression since five, while al so
carrying the stigma of being told
to hide it, to push through, to not
talk about it, to live two
different lives, just like first
responders.

VWhat change ny life was a
friend, a friend who |istened, who
noticed, a friend who hel ped ne
when | could not help nyself, who
| ooked beyond the stigma. And |
was | ucky, but sadly, it's not
al ways the outcone. Because of
that nonment, |'m here today.

As for the past 16 years,
|' ve been speaking publicly about
nmental health. [|'ve shared ny

story in schools, universities,
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communi ties, because | believe that
conversations save lives. |
believe visibility reduces stigna.
| believe honesty buil ds
connection. So while | cannot
fully understand what first
responders and their famlies
experience with a job, | deeply
understand what it feels like to
suffer in silence.

| understand pretending
you' re okay, understand carrying
sonet hi ng heavy alone, the fear of
bei ng judged for needing help. And
as | listen today to the courageous
stories of first responders and
their famly nmenbers navigating
suicide loss, nental health
struggles, and the pressure to
appear strong at all tinmes, | knew
this fight brings us all together.

Mental heal th does not
di scrim nate by profession, but

stigma thrives in silence.
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Al t hough nore resources all are
avai l abl e, there are nore people
tal king about it yes, celebrities,
athl etes; the statistics show that
suicide is actually still on the
rise, people are afraid to seek
hel p conpared to col | ege students.
Fifty percent of college students
are struggling; 75 percent of the
50 who are struggling do not seek
hel p due to stigma.

In terns of health
I nsurance, it only covers certain
t herapi sts, nost of the tine, not
experts in the type of nental
heal th issues that are needed. And
usually this is paid out of pocket,
just like ny famly had to do.

Thi s goes back to one of
the wi tnesses, sharing that first
responders should be given a
psychol ogi st or psychiatrist who
can rel ate and understand and not

be shocked and just interested to
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hear the details of their story.

What unites us is not
I dentical experience; it's shared
humanity. Every person on this
panel has said it beautifully,
their courage to speak openly is
changing the culture in real tine.
And for that, I'mso grateful. [|I'm
grateful to see Cohen for believing
inthis, to the FRSP team to Gty
Council, to Council man Kenyatta
Johnson for your care, support, and
nmovi ng this inportant change
f orwar d

Thi s how change happens
when | eaders listen, conmmunities
respond; and when peopl e deci de,
t he conversation cannot stop. W
have to keep tal king, we have to
keep reducing stigna. W have to
build systens that support people
who run towards danger while the
rest of us run away. |It's powerful

and | ong overdue. W are finally
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recogni zing how inportant it is to
protect and support those who

dedi cate their lives to saving
ours.

And the conversation
cannot end today, because sonetines
It takes one person, one friend,
one col | eague, one | eader to
interrupt the silence and save a
life. And yes, prevention is key,
and | |ove starting at the acadeny.
And there are sone prograns
happeni ng, and havi ng the whol e
Phi | adel phi a Acadeny attend | ast
year's FRSP event was huge. That
work is worth continuing.

So thank you for today and
every day that we fight for our
general public and especially our
first responders in the struggle
and battle with nental health, and
especially supporting their
famlies. Thank you.

CHAI R JONES: Thank you so
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much for being one of the
notivating factors to get us here
today. W appreciate, we

appreci ate your conments. Next
speakers.

MR. BLACKMAN:  Good
af t ernoon.

CHAI R JONES: Wl cone
back.

MR. BLACKMAN. My nane is
Eugene Bl ackman, I'mfromthe
Fraternal Order of Police Lodge No.
5 and the State Lodge. | didn't
have any prepared testinony because
| wasn't prepared to speak, but |
just wanted to speak on one thing
that the Gty commented on.

Al the stuff that they're
taking credit for, we had to fight
themtooth and nail for decades to
get that done. They're sitting
back there like they -- they never
heard the word wel | ness before we

canme al ong.
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So for themto take credit
for that is kind of disingenuous, |
guess is the word you use now. So
| just wanted to say that we, at
the FOP, want to partner with you
on this issue. |It's very inportant
and whatever we need to do to get
it done, we wll get -- work with
you to get it done. Al | say, ask
any city -- ask any police officer,
any firefighter you know, ask him
if he thinks the city has his back.
That's all you have to do. The
answer will always be the sane,
trust ne.

CHAI R JONES: Eugene, it
IS just good to see you. kay,
Steve. Hold up a mnute. Hold up.

MR. COHEN: | don't know.

COUNCI L PRESI DENT JOHNSON:
Not vyet.

CHAIR JONES: Gve ne a
second. Let ne -- let ne give ny

guys his flowers. Fromny freshman
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year, you were sitting in that seat
over there, and often, you would be
t aki ng notes and kind of asking
guestions about what did we nean
when we said this or that. And it
al ways went back in a way that nade
sense for your nenbers.

And so you have never cone
in this chanber and asked for nuch,
you didn't wait for us. You guys
-- |'ve been -- we've been to way
too many police officers' funerals,
way too many. But they were done
with dignity, they were done with
respect for the services given to
our city, and we are thankful for
our partnership. And sonetines,
you know, City of Phil adel phia
takes a little credit for things
that, you know, they didn't do, but
we are glad you did so that we
could follow suit, so thank you and
wel cone back, sir. Thank you and

wel cone back.
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MR. BLACKMAN: Thank you,
sir. W want to partner with you,
we want people to say that Cty
Council is -- does have their back,
and that's all we really want.

CHAI R JONES:. Agreed.
Wll, we're here to represent that.
Now, Steve, go for it. State your
nanme for the record --

MR. COHEN:. Thank you.

CHAIR JONES: -- and begin
your testinony.

MR COHEN. My nane is
Steve Cohen. M many thanks to
this Gty Council and to President
Kenyatta Johnson and to you
Counci | man Jones for -- and your
col | eagues here for allowing us to
speak.

Several years ago, | had
the pleasure of neeting Darrell
O Connor, Darrell O Connor, a
Speci al Agent with the ATF, and

actually, I nmet himthrough a very
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close friend of mne by the nane of
Hardy WIllians, State Senat or
Pennsyl vani a, introduced ne to ny
w fe 69 years ago, for which I'm
very grateful to him And Hardy
and | becane very close friends.

When he retired fromthe
state senate, he represented our
famly in a matter of quite a few
| egal matters for which we are very
grateful to him

And | nmet Kenyatta, wth
whom |' m grateful, because he's
taken -- hel ped ne take up a
chal | enge here regarding our first
responders. |'mvery nuch invol ved
t hrough our foundation wth hel ping
and assisting those people in need
with nmental illness, nental health
I Ssues.

Several years ago, when
nmet Darrell and | did speak to
Counci | man Johnson, | hope you

don't mnd if | call you Kenyatta,
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ny age, Kenyatta, gives nme some
privileges, and | wll not be
I ntrusive on you. W spoke about
our first responders, and |
recogni zed how grateful | amto
live in this beautiful country.
Qur country is great. W offer so
much to everybody, and yet we never
gave the recognition, as far as I'm
concerned, to our first responders.
Qur first responders make
this denocracy work in this
country, they put their neck on the
line, their bodies, their mnds,
their life on the line all the
time. And they naeke it possible
for us to live in the denocracy and
the freedomthat we have here, for
which | ameternally grateful
And as a result of that,
our famly decided with Darrell
O Connor's help, Bill Fleischer,
Messi sa, to sponsor a synposium for

mental health issues as it pertains
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to our first responders. That our
first responders would attend this
synposiumto learn what it -- to
speak out about the stigma, the
chal | enges that they have every
day, and to help themrecogni ze
that they nust seek help to prevent
themfromcommtting suicide.

And so we had our first
responder -- our first responders
synposi um at Tenple University a
year ago. We were delighted that
Pol i ce Conm ssi oner Johnson and
Fire Comm ssi oner Johnson was there
to help us get this nessage out to
our community, our first
responders' community.

Thank you, Kenyatta, for
hel ping us get this to our first
responders' community.

Tenpl e University was
grateful to have us there; we were
grateful to be there. Qur second

synposi umwas held this past
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Septenber at | mmacul ata University
for which Kenyatta joined us there
to give opening remarks. W had
our police departnent, young
peopl e, cone to this synposiumto
understand, and | nean these are
the recruits that were at the
pol i ce acadeny, to cone there and
understand that if they need help,
pl ease feel free to reach out and
get the help. W wll continue to
run these synposi uns.

At Tenple University, we
had 450 people attend. | think it
was a great response considering
t hat many peopl e who suffer our
first responders fromnental health
I ssues really don't want to attend
t hese sessions. They don't want to
-- they don't want to be seen. And
we had our second program at
| mmacul ata University. W had over
400 people attend. So |'m grateful

to have the opportunity to cone
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before this council.

| thank you for your
service and | want you to know t hat
our famly is conmtted to do
what ever we can as it relates to
mental health issues pertaining to
our first responders. And we also
sponsor a program for coll ege
students because the suicide rate
anongst col | ege students has
skyrocket ed.

And we support a program
call ed Cogwell, which I think M ssy
heads it up, and we have, |
bel i eve, seven or eight
universities or so that are part of
the program So this is a serious
epidemc that's in our country, and
we nmust do everything we can to
hel p our first responders seek
hel p, prevent suicide. And if we
save one life, we've acconplished
not all of what we would |ike, but
certainly sonme of what we |iKke.
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So, Council man Jones,
t hank you so nmuch. Thank you,
Presi dent Kenyatta, and thank you
for your service of your father who
experienced things that |'ve never
experienced. |I'mgrateful to be in
this country and to have the kind
of life |l have. But we as society
must reach out and do all we can to
protect those who protect us every
day and put their line -- their
life on the line. So thank you all
for your service. Thank you very
much.

CHAI R JONES: Thank you.
Again, all of this is a convergence
and it's making a difference. It's
on the record. The only thing,
before | |et our President close
out, is | was sitting here thinking
that for those people that are
being recruited to becone first
responders, police officers,

firemen, people who deal with 911
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calls, if we don't, in the
recruitnment part, say we got your
back, and here's how that whet her
your body breaks on you or whet her
your will and m nd break on you, we
got you, and nore, or as

I nmportantly, your famly, then we
are -- we are not giving themthe
full respect of the job that

t hey' re undert aki ng.

Thi nk about this: had
everyone that went in 9/11 Twin
Towers after the towers began to
catch fire, if you' d have told
them at the end of the day, if
your body or your m nd break, we
don't have your famly's back, how
many woul d've went in? So we've
got -- they do their part, we have
to do ours. Wth that, | recogni ze
Counci | man Presi dent Kenyatta
Johnson.

COUNCI L PRESI DENT JOHNSON:

| just want to thank the nenbers
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for your tinme and your schedul e and
just sticking toit. And also
t hank Gene and thank you Steve
Cohen, particularly around this
particular topic, you brought to ny
attention at the synposiumand it
was a no brainer, because again, as
it was tal ked about earlier by
State Senator Steve Sentarsiero, it
Is a social contract with our first
r esponders.

They get up every single
day and put their lives on the |ine
for us, and it's only right that we
figure out ways to be supportive of
them as nuch as we can do possibly.
And so | just want to thank all of
you for your testinony and
Dr. Melissa Rice as well for your
| eadership on this particul ar
topic, as well, in terns of how we
put the panel together as well.

CHAIR JONES: Amazi ng j ob,
M. President. Anyone else?
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MR. BLACKMAN: There's one
thing -- there's one thing | wanted
to add. When they were talking
about, they'd only had two suicides
submtted to themover the years, |
had two suicides in nmy squad in the
16th District, 39th, Lincoln, one
of the smallest districts in the
city. And we had two homicides in
the 90s, and both of those guys
were under 40 years old. They said
t he average age of the suicide is
49. They didn't say the average
age of police suicides is 49. So
they' re taking nunbers and ki nd of
nmovi ng them around conveni ently.

CHAIR JONES: W -- that's
on the record now and we w ||
follow up on that. Is that it for
the Chair?

COUNCI L PRESI DENT JOHNSON:
That's all | have, sir.

CHAIR JONES: Al right.

That's all you have? Al right.
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So this concludes the hearing -- a
Public Safety Hearing on Resol ution
No. 250863. Thank you all, | thank
the listening audience. This
concl udes our busi ness.
(Commttee on Public Safety hearing concl uded at

2:10 p.m)
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