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COUNCI LWOMAN BROCKS:  Good
norning. | understand that state |aw
currently requires that the follow ng
announcenent be nade at the begi nning of
every renote public hearing as follows:

Due to the public health
energency, City Council Commttees are
currently meeting renotely and we are
using Mcrosoft Teans to make these
renote hearings possible. Instructions
for how the public may view and offer
public testinony at public hearings of
Council Committees are included in the
public hearing notices that are
published in the Daily News, Inquirer
and Legal Intelligencer prior to the
heari ngs and can al so be found on
PHLCouncil.com | now note that the
hour has cone.

M. Khalil, will you pl ease
call the roll to take attendance.
Menbers that are in attendance will
pl ease indicate that they are present

when your nane is called. Also, please

Strehl ow & Associ ates, |nc.
215-504- 4622
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say a few brief words when respondi ng so
that your image will be displayed on
screen when you speak

THE CLERK: Counci |l menber Hel en

COUNCI LWOVAN GYM  Good
nor ni ng, Madam Chair. Good nor ni ng,
col | eagues. | am present.

THE CLERK:  Counci | nenber All an
Donb.

COUNCI LMAN DOMVB:  Good nor ni ng,

Madam Chair and col | eagues. Present

t oday.

THE CLERK: Vi ce-Chair Derek
G een.

COUNCI LMAN GREEN:  Good
nor ni ng, Madam Chair. | am present.

THE CLERK: And, Chair Kendra
Br ooks.

COUNCI LWOVAN BROOKS: Good
norning. | ampresent. Thank you.

A quorum of the Conmittee is
present and the hearing is nowcalled to
order. This is the public hearing of

the Cormittee on Intergenerationa

Strehl ow & Associ ates, |nc.
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Affairs and Aging regarding Resol ution
No. 210091.

Ms. Khalil, would you pl ease
read the title of the resolution.

THE CLERK: A resol ution
authorizing the City Council Conmittee
on Intergenerational Affairs and Aging
to hold public hearings exani ning
solutions to the ongoi ng housing crisis
i npacting seni or Phil adel phi ans.

COUNCI LWOVAN BROCKS: Before we
begin to hear testinmony fromthe
wi t nesses we have for today, everyone
who has been invited to the neeting to
testify should be aware that this public
hearing will be recorded. Because the
hearing is public, participants and
vi ewers have no reasonabl e expectations
of privacy. By continuing to be in this
neeting, you are consenting to being
recor ded.

Additionally, prior to
recogni zi ng Menbers for the questions or
coments they have for witnesses, | wll

note for the record at this tine we wl|l

Strehl ow & Associ ates, |nc.
215-504- 4622




I ntergenerational Affairs and Agi ng Conm

2/ 22/ 2022

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

use the chat feature available in the

M crosoft Teans to all ow Menbers to
signify that they wish to be recognized.
In order to conply with the Sunshi ne
Act, the chat feature nust only be used
for this purpose.

Before we begin, | would Iike
to make a few brief remarks on the
hearing today. First, | would like to
t hank you all so nmuch for being here.

As the Chair of the Conmittee of
Intergenerational Affairs and Aging, it
is exciting to continue ny hearing
series on how the housing crisis is

i mpacting senior Phil adel phi ans.

Wth each hearing that we have
heard so far on this issue facing senior
homeowners, senior renters and now
seni ors experiencing honmel essness and
who are in shelters, we are com ng
closer to finding durable long-term
solutions for these pressing issues, as
we are beginning to nake inportant
connections across this hearing that

determ ne the dire need for an anbitious

Strehl ow & Associ ates, |nc.
215-504- 4622
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policy that nakes the City livable for
all residents at all ages.

As our previous hearings have
denonstrated, thousands of seniors
across the City are just one step away
fromlosing their honmes. Many
honeowners cannot keep up with basic
home repairs and are struggling to
afford their nortgage paynents. Qhers
are living in hones with tangled titles
that are at risk of being |ost at any
noment. Qther seniors who rent their
hones |ive on fixed i ncomes, which
sinply cannot keep pace with the rising
costs of rental units across the Gty.

And then when you begin to
consi der the grow ng nunber of seniors
who are struggling with substance abuse
di sorders who are supporting younger
fam |y nenbers or who are facing serious
health i ssues wi thout access to the
health care they need, the nagnitude of
this crisis becones clearer.

The particular focus of this

hearing is personal to ne. 1In the

Strehl ow & Associ ates, |nc.
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1 sunmer of 2020, | worked with
2 Counci | mrember Gauthier to nediate
3 negoti ati ons between organi zers of the
4 Honel ess Encanpnent and the Gty in
5 order to find a peaceful resol ution.
6 During this time, | visited honel ess
7 encanmprments on the Parkway and in North
8 Phi | adel phia a number of tinmes and
9 formed rel ati onships with people living
10 t here.
11 I was shocked by how many
12 peopl e faci ng honel essness at those
13 canps were seniors, and so many of them
14 waiting to |ive autononously and did not
15 want to be in shelters for various
16 reasons but did not have the resources
17 to avoid or to afford housing on their
18 own.
19 | al so want to acknow edge j ust
20 | ast week one of the | ead organi zers of
21 the encanpnent passed away, Jen
22 Bennetch. Jen was a fierce fighter for
23 housing justice in the Gty and
24 commtted to transformi ng broken systens
25 to serve our City's nost vul nerable

Strehl ow & Associ ates, |nc.
215-504- 4622
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1 popul ations. She will be mssed, and
2 may we continue to fight for housing as
3 a human right here in Philadel phia in
4 her honor.
5 Qur seniors facing honel essness
6 cannot work any | onger for support.
7 Many of themlack famlies to fall back
8 on, have disabilities or are just unable
9 to work, and many others lived their
10 lives in a revolving door of shelters
11 and struggle to ever, ever, ever find
12 per manent homes. As we're here today
13 with the baby booner popul ati on agi ng
14 and many seniors living in deep poverty,
15 this is a growi ng problemthat mnust be
16 addressed with urgency. And it wll
17 require a cross-sector all-hands-on-deck
18 approach to finding | ong-term sol utions.
19 My hope is that this hearing can better
20 illustrate this grow ng probl em and
21 create a better understanding of the
22 wor k al ready being done and chart a path
23 towards policy sol utions.
24 | want to thank everyone here
25 to testify for their tinme, courage and

Strehl ow & Associ ates, |nc.
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1 expertise. |I'mlooking forward to

2 hearing from seni ors who have firsthand
3 experience with honel essness and the

4 shel ter system policy experts and

5 seni ors serving organi zati ons today, and
6 I"mgrateful for their participation.

7 And | also would like to

8 wel come Counci | nenber Gauthier to

9 today's hearing, and thank you for

10 joining us today, Councilnmenber. And |
11 would like to open it up for any further
12 comment s.

13 COUNCI LWOVAN GAUTHI ER: Madam
14 Chai r.

15 COUNCI LWOMAN BROCKS:  Yes.

16 COUNCI LWOVAN GAUTHIER: Is it
17 okay to make a few coments?

18 COUNCI LWOMAN BROCKS:  Sure. |
19 woul d li ke to recogni ze Counci |l menber
20 Gaut hi er for comments.
21 COUNCI LWOVAN GAUTHI ER Good
22 nor ni ng, Madam Chair and to the nenbers
23 of the Intergenerational Affairs and
24 Aging Committee and to all of the
25 panel i sts and everyone watchi ng at hone.

Strehl ow & Associ ates, |nc.
215-504- 4622
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I"d like to thank my Council coll eague
and Chair Kendra Brooks for inviting ne
to today's neeting and for shining a
l'ight on the rising nunber of seniors
who are experienci ng honel essness or
living in tenporary energency housi ng.

Seniors in our Cty are
experiencing a housing crisis that
sonmeti mes has violent inmpacts. Just two
weeks ago, Housing Activist Asantewaa
Nkrumah- Ture found herself fighting
agai nst an illegal eviction where she
experienced threats of violence.
Fearing for her safety, M. Asantewaa
had to resort to having a network of
friends take turns staying at her hone
to protect her. She had to call the
police multiple times as a result of the
intimdation that she faced. Asantewaa
is incredibly brave for standi ng her
ground, and | also admire her friends
and allies who supported her while she
fought for the right to stay in her
hore.

Unfortunately, this incident is

Strehl ow & Associ ates, |nc.
215-504- 4622
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not an anomaly. Many seniors across our
City are experiencing housing

i nsecurity, either through the threat of
eviction or sinply the inability to find
a place tolive. In acity where rents
are skyrocketing and the shelter system
is struggling due to consistent

under fundi ng, we nust cone together to
create solutions that provide safe,

af f ordabl e housing to our City seniors,
and |'msure we'll discuss many of those
sol uti ons today.

And, Madam Chair, thank you
again for having me in this crucial
hearing and for hosting this inportant
di scussi on.

COUNCI LWOVAN BROCKS:  Thank
you, Counci | menber .

Ms. Khalil, will you please
call the first panel we have to testify
this afternoon on Resol ution 210091

COUNCI LWOVAN GYM  Madam Chai r,
| just had ny hand up to be recogni zed.

COUNCI LWOVAN BROCKS:  Ch, 1I'm

sorry. | didn't -- is that

Strehl ow & Associ ates, |nc.
215-504- 4622
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Counci | member Gynf
COUNCI LWOVAN GYM  Yes.
COUNCI LWOVAN BROCOKS:  |1'd i ke

to recogni ze Council menber Gym for

comment .

COUNCI LWOVAN GYM  Thank you
very much and | will be very brief.
First of all, I want to thank the

sponsor, Chair of this Commttee, for
this inmportant hearing today. And |
especially want to thank all of the
partici pants and the panelists who will
be speaki ng about things which | know
have been extrenely dire and pai nful and
soneti mes have been sone of the hardest
nonents in a person's life.

| want the panelists and our
listeners to know that the Gty Counci
is listening. We're receptive and we're
open to a different way of doing things.
| think my coll eagues both Council menber
Brooks and Counci | mnenber Gaut hi er have
been on the cutting edge of leading a
housi ng agenda t hrough the Gty of

Phi | adel phi a.

Strehl ow & Associ ates, |nc.
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1 | also feel |like we've done a
2 | ot on helping curtail evictions. W
3 know what can work. W know that when
4 we really pull together as a City, we
5 apply different solutions and we change
6 our practices both internally and
7 externally in how we reach out to
8 peopl e, that things can dramatically
9 change. In what was once the fourth
10 hi ghest evicting city in the nation,
11 over the |ast two years Phil adel phi a
12 t hrough a nunber of different policy
13 changes and nost definitely with support
14 fromthe federal governnment around
15 rental assistance has been able to
16 reduce our evictions by al nbst 75
17 percent two years in arow. So from
18 20, 000 evictions that we are processing
19 every year, we are figuring out howto
20 get control of a situation that has been
21 so i nhumane and so traumati zi ng and
22 cruel
23 And then | think the nost
24 i mportant thing that we want to hear
25 today is fromour seniors, from

Strehl ow & Associ ates, |nc.
215-504- 4622
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i ndi vi dual s who are seeing things that
we can't predict or are sharing stories
that we sinply don't hear nearly enough
inour Cty Council body. Even despite
all the work that we've done, sonething
needs to change again. |It's not enough.
What we' ve been doi ng has shown rea
results, but it's still not enough and
we have to keep pushing and going. So
we're going to do what we always do,
which is rely on the voices of our
comuni ties and our seniors in
particular to help guide us along this
way. And | very much | ook forward to

t he heari ng.

Thank you very nuch,
Counci | menber Br ooks.

COUNCI LWOVAN BROOKS:  Thank you
so nuch, Council nenber.

Ms. Khalil, can you pl ease cal
the first panel we have to testify this
afternoon on Resol ution 210091

THE CLERK: The first panelists
this nmorning, we'll have four speakers.

Asant ewaa Nkrumah- Ture, Robert Waters,

Strehl ow & Associ ates, |nc.
215-504- 4622
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Domi ni que Howel I and Kathi Fl em ng.

Asant ewaa, you're up first.

M5. NKRUVAH TURE: All right.
Thank you. Thank you. Can you hear me
or can you see ne?

COUNCI LWOVMAN BROOKS: Yes. Can
you pl ease state your nane for the
record and proceed with your testinony.

M5. NKRUVAH TURE: Certainly.
Good norning, everyone. Good norning to
the City Council and all those listening
and viewing. M nane is Asant ewaa
Nkrumah- Ture. My pronouns are she, her,
hers and | live in a house in Wst
Phi |l adel phia. | amvery grateful for
this opportunity to share the terrorism
that | recently experienced in nmy hone.

Terrorismthat |asted for 10
days, from February 6th to February 16th
i nto Thursday February 17th, where the
new owner of the house I live in, Alvin
Morrison served nme a 30-day notice on
February 5th, but sought to nove in
while | still lived there the next day

February 6th. Each day between February

Strehl ow & Associ ates, |nc.
215-504- 4622
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6th and February 16th was a daily
torrent of sexist |anguage, raci st

| anguage, the B word, the N word, the F
word directed toward ny queer friends,
threats with we'll shoot up everybody or
threats of, well, | have bullets that
will go through a bulletproof vest, al
types of very violent |anguage directed
t owar ds honel ess peopl e, towards poor
people. Ch, you're just an old B word,
you need to go to an old fol ks hone or
you need to go to a honel ess shelter, et
cetera. These comments were nade to ne
by young Bl ack people in their 20s and
30s.

This for nme is terrorismin ny
hone. And for whatever reason, these
peopl e thought they had the right to do
this to me. Because | knew ny rights
because |I'm active in the Phil adel phia
Tenants Union, because |'mactive in the
Poor Peopl e's Econom ¢ Human Ri ghts
Canpai gn, | enjoyed the support of many
peopl e.

| felt like a head of state for

Strehl ow & Associ ates, |nc.
215-504- 4622
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those 10 days because | had 24-hour
security. | had sone of the best
security, the nost well-disciplined
security you could ever imagine. And we
had to do this. And given the |evel of
vi ol ence that we experienced and we
recorded for those 10 days, | know for a
fact that God's grace is good but it
hel ps to have good friends who are
willing torisk their safety inlife to
nmake sure you are safe. So |I'mvery

t hankful for those friends who are able
to do that.

One of the legal issues in ny
situation was a case of the |eases. |
kept nmy original |ease that was signed
August 28, 2019. Wen the previous
owner of this house, Terrence Snall
sold it to the new owner Alvin Mrrison
the | ease he gave the new owner was not
the same as nmine. |f you give a |lease
to a new owner, the previous |ease
shoul d be the sane.

M. Terrence Small forged the

new | ease he gave the new owner so that

Strehl ow & Associ ates, |nc.
215-504- 4622
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ny | ease and the new owner's | ease were
different. You don't have two | eases
for one address and they have the sane
date. The way it was worded it gave the
appearance that I was living in sone
type of room ng house. That was never
the case. Due to the great and powerfu
| egal assistance | had from M. Vik
Pat el of Community Legal Services, we
reached out to ny previous roommate.
She kept her original |ease, and her
| ease and mine are worded the sane.
Meani ng, we were not limted to one
bedroom or another. It was just the
property, the house.

The | ease the new owner has,
M. Alvin Mrrison, says on the front
page front bedroom and it's in bold
large font. And it's clear that
M. Terrence Small, the previous owner,
sought to deceive Alvin Mrrison and
others by forging the |l ease in that way.
So that's sonething that we need to pay
attention to in terns of |easing and how

they're worded, titles and deeds and so

Strehl ow & Associ ates, |nc.
215-504- 4622
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forth to property.

We al so know that there's been
recent scandals of deeds and titles
being falsified or forged, et cetera.

So these are things we need to | ook at.
But again, | aman older woman. |'m 64
years old and |I'mnot ashaned of mny age,
so | don't understand the derogatory
remar ks about ny age these young Bl ack
peopl e thought were necessary. But we
need to al so think about those people
who may not have the comunity support,
who may not know their rights, who may
not know to where to turn if they are
found in such a situation of what we
call a nove-in eviction or eviction by
intimdation. W knowit's becom ng
nore of a problemacross this country.
It's beconming nore of a problemhere in
Phi | adel phi a.

There have been cases where a
| andlord will renove a door, renbve a
wi ndow, change the | ocks, change the
nane on the utilities, et cetera. But I

was told by several people and M. Vik

Strehl ow & Associ ates, |nc.
215-504- 4622
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Patel, they've never seen a case of
illegal eviction Iike mne where a new
owner seeks to nmove in and bring in al
of their friends and famly who all live
ot her places who are not honel ess, but
they seek to nove in to squeeze ne out.
I"mnot to be squeezed out. | fought
back and I"'mglad | did. But |I want
what happened to ne to hel p others.
As | was telling Council menber
Gauthier a little while ago, I'malso a
survivor of donestic violence, and ny
abusi ve ex never |ocked ne in a room
But three people in this situation
| ocked me and two friends of mne in ny
room and they did not let us out, and we
did not get out until the police cane.
We had a young nman nanmed Malik
Tappe, T-a-p-p-e, who had a gun in the
house and was high on marijuana. |
don't carry guns. | don't snoke
marijuana. But let me just say this
situation and others denponstrate that we
nmust have stronger good cause. W rnust

protect the rights of tenants. |If

Strehl ow & Associ ates, |nc.
215-504- 4622
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housing is a human right, we need to
organi ze ourselves as tenants and nake
sure that is so.

So we want things that are
designed to protect tenants when a
| andl ord chooses to sell their property
so that during that period of tinme, the
tenant has an active |ease. W want to
require landlords to give the tenant 60
days, not just 30. Because even in the
best of situations, even if you have a
good- payi ng job, 30 days is sinply not
enough tinme to find an affordabl e safe
place to live. So we want to require
| andl ords to give tenants at m ni mum 60
days notice that they intend to sel
their property and to provide financial
assi stance toward the tenant's new nove.

Al'l of us know that noving is
very expensive and stressful. You have
to pay for packing; pay for a truck; pay
for people to help you; first, last and
deposit, application fees; child care if
you have small children while you're

trying to nove. Moving is very

Strehl ow & Associ ates, |nc.
215-504- 4622
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expensi ve and you shoul d not have to go
into debt to nove to a better place, a
safer place because the | andlord, the
owner, decides to sell their property.
Certainly, it's not illegal to sell your
own property, but it nmust be done fairly
and within the | aw

So in closing, | just want to
say thank you all for your tinme. Thank
you for listening. And again, | want to
give a shout-out to ny dear friend Jen
Bennet ch who passed away | ast week. She
was a courageous fighter and she
inspired me. | also want to give a
shout -out of Cheri Honkal a of the Poor
Peopl e' s Econom ¢ Human Ri ghts Canpai gn
Poor People's Arny, because | learned a
lot fromthese two wonen. It's
interesting to ne because it's wonen
like us who are leading this fight for
saf e, affordable housing. Thank you al
and God bl ess you.

COUNCI LWOVAN BROOKS:  Thank you
so nuch for your testinony. Do you mnd

staying on the line while we go through

Strehl ow & Associ ates, |nc.
215-504- 4622
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the panel before we ask questions?

M5. NKRUVAH- TURE: O course.

COUNCI LWOVAN BROOKS:  Thank you
so much for sharing your story.

Qur next panelist is?

THE CLERK: Robert Waters.

COUNCI LWOVAN BROCKS:  Robert
Waters. M. Waters, are you avail abl e?

MR. WATERS: Yes, | am Good
nor ni ng.

COUNCI LWOVAN BROOKS:  Thank you
so nuch. Can you pl ease state your name
for the record and proceed with your
t esti nony.

MR. WATERS: Yes. M nane is
Robert Waters. | ama 63-year-old nman
who lives at Project HOWE s St. Col unba.
I"'mgoing to tell you nmy story to the
best of ny -- I"'mgoing to tell you ny
story. Being honel ess was a nmj or
stumbl ing block for nme, especially for
seniors. | feel like now that we have
been used up and it seens |ike people
just put us out like a piece of trash or

sonet hi ng.

Strehl ow & Associ ates, |nc.
215-504- 4622




I ntergenerational Affairs and Agi ng Conm

2/ 22/ 2022

24

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Now t hat | have been used up

and put out (inaudible) listen, | was
rai sed by both parents. | cone froma
good famly. | went to college. |

raised my famly. M children doing
good and, you know, |'m proud of that.
But in the neantine, | was working in
the construction field and things just
went downhil .

| couldn't work -- a doctor
told me | couldn't live the life that |
was used to living. Wrking, you know,
I worked every day. M life went
downhill like a spiral. It was like a
dom no effect on things. Once one thing
happened, then it was sonething el se.
It just got out of control. And for
nore than |ike 20 years, | haven't
wor ked in 20-sonething years. So as
nysel f, | struggled on the street trying
to take medication

It's hard to take nedication
when you' re honel ess with the nedica
problens that | have. | have diabetes.

Taki ng nedication is very hard. And
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with my heart problemand |ung problem
it was terrible. It was no type of way
that | could maintain -- | was trying to
maintain ny health to the best of ny
ability, but | decided, you know, | had
to have a change in nmy life.

That change was one day, you
know, | went to a conmunity center
somewhere, and people from Qutreach were
there. And they were saying, well, |
can take you down to the Hub of Hope and
just see about some nedication and stuff
for ne. | got down there. Then | was
shown the ot her neans for honel ess
peopl e, especially for seniors. | nean
seniors are having a hard tine.

Just it's -- | don't know
whi ch -- taking the nedication -- | had
a few surgeries during the tinme | was
here as St. Col unba, nmjor surgeries.

St. Colunba, it wasn't -- they couldn't
take care of ny knees at the tinme when |
had the surgeries so | had to go to a
rehabilitation nursing honme to | earn how

to dress my wounds and stuff |ike that.

Strehl ow & Associ ates, |nc.
215-504- 4622




I ntergenerational Affairs and Agi ng Conm 26

2/ 22/ 2022

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

It would have been nice if --
we have nurses here. W have a nurse
that cones once a week. But if we had a
nurse that cane every day to see about
the honel ess nens' needs here in the
shelter, life would be a little |less
conplicated for seniors. You knhow,
because a | ot of us have physical
probl ens, sone nental problenms. And
enotionally, we've just been destroyed
because we -- ne personally as a person
feel as though that sonetines people
that are trying to help you don't really
want to help. | nean, |'mjust one
person but | see it with ny own eyes
her e.

Staff, | nmean the staff do the
best they can working with the seniors
here, the honel ess. And the ones that
are here, they give it their all. But a
ot of themaren't qualified to do the
nmedical -- to give you the nedica
attention that we need. So | nean, it
woul d be nice to have a nurse every day,

soneone that just take noticing how your
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nmedi cal situation is, just one person to
do that. Because case managers and all,
they help with trying to get the

housi ng. And supportive staff is
exactly what it is, supportive. They
try to do the best they can with what

training they have. You know, if they

had nore training, | guess nore of us
seniors would do a lot nore better. [|I'm
just one of the lucky ones. | do what |

have to do.

| had to get up off the streets
for ny nedical reasons or | would be
dead. And | don't want to be that. You
know, health is like |I guess you can say
it's like hell, but I don't even know
what hell is. In addition to that,
also had -- | still have an addiction
probl em which I'mworking on. But it
woul d be nice if they had soneone here
or that cane in fromthe outside to talk
with sone of us seniors about addiction
and the way addi ction and honel essness
goes together and the nental health. It

woul d be a great insight for us to |learn
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t hese things.

| nmade it through the COVID,
you know. That's one of the first
things -- hey, you got to get a COVID
test, the shots and all. They enforced
that. That's was one of the things that
you had to do in order to even get in
here.

| had got that opportunity to
get off the street through St. Col unba
Proj ect HOVE, which was a great

opportunity for ne. Now, you knhow

got -- what | got here, | couldn't get
three neals a day. | slept on a cold
street. Wien | got here, | got three

square neals a day, sonewhere to sleep
where | know | was safe, but for ne |
felt safe. There are others who are
terrified of shelters, you know. Sone
people tend to pick with the weak and
t hey take advantage of them

So a lot of seniors won't cone
in to shelters and all because they
don't feel safe, so we need people to

enforce their rules. You say you're
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going to do one thing but then you don't
do it, it's no good, you know what |
mean. Just by chance, |'mjust one of
the lucky ones, you know.

And | got a pretty good strong
support system M famly is stil
there. But me, I'mjust alittle too
proud to go running to ny children
tal ki ng about Dad needs sonewhere to
sleep. | wasn't going to do that. |
just had to do things on nmy own, and
doing things on ny own led ne to be
honel ess for 20 years. |It's rough

And the shelter system it's
somewhat conforting. |It's Iike a m xed
enption. It's supposed to be conforting
for you to help you get better, you
know, nentally, physically and
enotionally wth the case nmanagers or
peopl e advocating for you to get
housi ng, and then turn around and then
some people just don't give a dam about
not hing. They be like, hey, they did it
to thenselves. | nean, | actually heard

peopl e say that, you know.
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1 Some of us catch bad -- |'m not

2 going to say -- some of us, we just

3 catch terrible things that happen,

4 trauma, which causes people or |ead

5 peopl e to doing things that they don't

6 want to do anynore that they have done,

7 whi ch may cause themto becone addicted

8 in sone things.

9 And |'mgoing to tell you like

10 this, living on the street you can't

11 shower. Your hygiene, you can't do the

12 things that you used to do. So when the

13 opportunity for a third chance of life,

14 | took it, you know. And if it wasn't

15 for St. Colunba Project HOVEs, Sister

16 Mary, whomever else, | don't know, |

17 nm ght be dead right now.

18 COUNCI LWOVAN BROOKS:  Thank you

19 so nuch --

20 MR, WATERS: | had a good

21 support system here. They tried their

22 best to do for me. | just had to

23 conply, to do what was suggest ed.

24 COUNCI LWOMAN BROOKS:  Thank you

25 so much, M. Waters, for your testinony.
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Can you stay on a while because | have a
few questions for you?

MR WATERS: Sure.

COUNCI LWOVAN BROOKS:  Thank you
so mnuch.

Qur next person for testinony
i s Dominique Howell. Can you pl ease
state your name for the record and
proceed with your testinony.

M5. HOWELL: Hi . This is
Dom ni que Howel I. Thank you for
allowing ne to speak today. Good
norni ng, everyone. M nane is Dom ni que
Howel I, an i ndependent |iving specialist
at Liberty Resources, Inc., a center for
i ndependent living for people with
disabilities.

I'"m here today to speak on the
ongoi ng i ssues that seniors with
disabilities experience regarding
housi ng and honel essness. | want to
start by highlighting this story of ny
consuner Yvonne Harding. She is
currently experiencing a housing crisis

that is a result of her forner
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| andl ord/ owner of her apartment selling
the property. Not only was she
di spl aced, but al so her neighbors.

Unfortunately, for ny consuner
she is not able to afford the unfair
rent increase that was set by the new
owner. M consuner was aware of the
possibility of the sale of the property
and began applying for units, but have
had no success in finding another place
due to the many waiting |lists across the
City for seniors. Wth this
ci rcunstance, ny consuner will be
conpl etely honel ess and because of
mul tiple health conditions that caused
her disability, she will not be able to
be placed in the shelter system

My consuner's story is an
all-too-common reality for many of our
consuners. During the height of the
pandem c, | had two consuners who are
seni ors experience honel essness and were
afraid to be placed in a shelter because
of their health conditions and

disabilities. These are just a few
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stories of seniors who experience
honel essness. But as you know, the
nunber continues to rise for many
reasons.

The nost obvi ous reason is the
| ack of affordable, accessible housing
and an inaction by the Cty to
prioritize funding for this crisis.

Anot her reason is the long process to
obtai n hone and conmunity-based
services. These services help seniors
live independently in the community.
Wthout them nmany seniors are becom ng
unhoused and are being put in nursing
hones which are just as unsafe as
shelters due to the conditions of many
bui | di ngs.

| also think it is inportant to
hi ghl i ght that many seniors would rather
risk living in other unsafe conditions

than to go in a shelter that can't neet

their needs anyway -- ny conputer is
freezing. | apologize guys. Ch, there
it is. I'msorry -- there is another

highlight to this ongoing crisis that

Strehl ow & Associ ates, |nc.
215-504- 4622




I ntergenerational Affairs and Agi ng Conm

2/ 22/ 2022

34

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

nust be addressed today which is the
Point-In-Time count. As nmany of you
know, the PIT count is vital to the data
of the unsheltered honel ess popul ati on.
However, the challenge with this count
is that many of our seniors that are
honmel ess will not be counted because
they are afraid of living on the street,
so instead they couch-surf, squat in
abandoned buildings and live in their
vehicles. This is a very inportant
factor to consider because it is another
way of people living unsheltered.

In closing, it is inportant
that we find ways to conbat the ongoi ng
i ssues, especially during this
never-endi ng pandenmic. | would like to
t hank Counci | menber Brooks for her
diligent work in housing advocacy and
justice for all Philadel phia residents.
Thank you.

COUNCI LWOVAN BROOKS:  Thank you
so nmuch, Ms. Howell, for your testinony.
Can you stick around for questions?

M5. HOWAELL: Sure.
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COUNCI LWOVAN BROOKS:  Qur next
testifier is Kathi Flemng. Can you
pl ease state your nane for the record
and proceed with your testinony.

MS. FLEM NG Good norning. My
nane is Kathi Flening, and I'mthe Lead
Case Manager at the Center of
Phi | adel phia. Today | wanted to discuss
two significant barriers that our
participants face such as access to
af f ordabl e housing and the resources to
be used after receiving housing
vouchers.

When a participant wal ked into
ny office with a housing voucher and a
list with the nanmes, phone nunbers and
responses from over 40 | andl ords that
they found on the affordabl e housing
website that PHA told her to use, they
were told by those | andlords that they
don't honor vouchers. This is
unaccept abl e.

When a participant wal ked in
and said, | don't want to be in a

shelter anynore, but | just can't afford
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to keep applying for housing, proceeds
to show me $400 worth of noney order
recei pts, $400 that they had to
strategically set aside fromtheir
disability check to pay application fees
to landlords with no intention of
renting to them [It's unacceptable.
When a participant that needed
assi stance applying for senior housing
when it was available, | go to the PHA

website and then | attenpt to access the

application, I'mmet with a broken |ink
So | called, I'mplaced on hold for 15
to 20 minutes until the call is abruptly

di sconnected, tine after tine. This is
unaccept abl e.

Li ke so many ot hers shoul deri ng
the weight of this pandemic, it's been
mental |y, physically and enotionally
chal | engi ng. However despite those
struggl es, policy and gui dance from OHS
has all owed us to have many victories
for our communities. 1've had many
successes with these single-room

occupancy programreferrals which has
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l ed to many individual s obtaining
per manent housi ng.

Col | aborati on between agenci es
like ours with others has provided a
reliable network of critical services
during the peak of the pandemic for our
seniors and others suffering from
housi ng insecurity. It's tine to
exam ne the root cause of so nany ot her
barriers that these individuals are
facing so that others won't have to face
themin the future.

I[t's time that any and al
systens that are counterproductive to
our shared goal of presenting and ending
honel essness we put on notice and demand
that they provide accurate information
and service delivery. Regardless of
whet her we are elected or hired at our
respective agencies, we nustn't forget
to affirmthat every life has value and
every person deserves to be safe and
treated with dignity. Equity and equa
access to resources are vital. W owe

it to our seniors and to the entire
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comunity to not only exam ne the root
causes of honel essness, but to the act
of agents of change during this crisis.

There are life course
i nplications, such as physical and
mental health issues that are associ ated
with housing insecurity while our
community is struggling to address
di verse honel ess popul ation's extensive
array of needs, housing assistance
barriers, strained service delivery. As
such, prevention efforts remain
i nconsistently inplenmented in
Phi | adel phia. Yes, we can and we should
cel ebrate our collective victories for
t hose who serve, but there is nore work
to be done.

And in conclusion as soneone
who has experienced housing insecurity,
| know the positive, positive inpacts of
our service providers and those worKking
at the policy level and I value all your
hard work. Thank you for allowing ne to
advocate on behal f of the comunity that

we are all tasked with serving.
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COUNCI LWOVAN BROOKS:  Thank you
so much, Ms. Flem ng. Can you stick
around for questions?

M5. FLEM NG Yes.

COUNCI LWOVAN BROOKS:  Thank you
so nuch for your testinony.

| have a few questions for the
panelists. But before | open this up
for questions to ny fellow Conmittee
menbers, my first question is for
Ms. Nkrumah- Ture.

M5. NKRUVAH TURE: Yes.

COUNCI LWOVAN BROCKS: | want to
thank you for your story once again.

I'"ve been following it very closely and
just was horrified by your whole
experience and thank you for your
courage. So ny question for you is how
coul d housing | aws be expanded to
protect other senior tenants in a
situation |ike yours where the | andlord
sold the unit and the tenant still has
rights to the property?

M5. NKRUVAH TURE: Well, first

let me say ny little joke is as
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1 Counci | mrember Gauthier said, | was a
2 strong person, |I'mnot strong. |'mjust
3 an Aries that knows God. But | think
4 for all the laws that now exist they
5 nust be enforced, that's one.
6 Secondly, as an exanple the new
7 owner of this house, Alvin Mrrison, had
8 an i nspector come on January 8th when he
9 had a tour. The inspector pointed out
10 several problens with this house. Based
11 on those probl ens, the previous owner
12 cane down on the price from $225,000 to
13 $175,000. And one of the problens the
14 i nspector told the new owner is none of
15 the electrical outlets are grounded.
16 Let's think about the fire in Fairnount,
17 all right.
18 Now, | wote a letter to Code
19 Enf orcement sharing to them what was
20 told to nyself and the new owner about
21 the electrical outlets not being
22 grounded, and they told ne it could take
23 up to 20 cal endar days before an
24 i nspector could conme out because there's
25 only 45 full-time inspectors in a city
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the size of Philadel phia. That is
unacceptabl e. \What ever resources Code
Enf orcenment needs, it should have them
five tines, okay.

The previous owner of this
house, Terrence Small, never had a
license for this property unti
January 10th, and |'ve lived here since
2019. W have an underground econony in
Phi | adel phia. The previ ous owner of
this house tried to | owkey pressure ne
to pay himin cash. | refused. So he
wants nme to pay himin cash. He doesn't
have a license, right. So that's the
under ground econony. How do we address
that, okay.

For houses to be inspected
properly to nake sure they're safe, how
do we address that if the agency
responsi ble for that is understaffed.

W have to |l ook at that. W have to
agai n | ook at good cause and strengthen
that so that it has real teeth to make a
real bite and make a difference. |

don't nmean no kitty-cat bite. | rmean
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1 i ke a panther bite, Iike for real

2 W al so need rent control

3 Rent should not be allowed to increase
4 so dramatically fromyear to year when
5 sal ari es and wages do not increase to

6 keep up, to keep up with the cost of

7 inflation. So rent control, that's

8 real, good cause that has teeth and

9 organi zed tenants and others of good
10 will who believe in housing justice.
11 Because if we say housing is a hunan
12 right, we have to make it so, but it's
13 up to us as a comunity. It's up to us
14 as tenants. W have to organize

15 oursel ves. W nust organi ze oursel ves.
16 Now, let ne say this,

17 Counci | mrenber Brooks. | was very

18 di sappoi nted when a Li eutenant Johnson
19 a Bl ack fenal e supervi sor who canme on
20 the scene on Tuesday, February 8th, and
21 she was meking a determ nation on the
22 scene. She | ooks at the new owner's
23 | ease and | ooks at the back signature
24 page and says, is that your signature.
25 | said, yes, it's dated August 28, 2019.
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| showed her ny |ease that |
had in my hand and | showed her the
si ghature page on the back of ny | ease
and they are the same, but she nade a
determ nation to side with the new
owner. Therefore, she gave him
perm ssion to cut the | ocks on ny
wor kroom door. My workroomis where
have nmy conputer and ny printer. | need
nmy computer and printer to | ook for
anot her place to submt applications, to
submit ny paystubs, to submit a copy of
ny I D or whatever is needed to help ne
continue to | ook for another place to
live.

So the police told nme to take
the lock off. | told themno. So
M. Malik Tappe, a friend of Alvin
Morrison, cut the lock off my workroom
door and left my conputer, my printer
and ny files vulnerable to being
destroyed and thrown out. | need a
conmputer to | ook for another place.
Everybody wants applications online.

They want you to pay application fees
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1 online. So the police left, | put
2 anot her | ock back on.
3 This is another exanple of the
4 harassnent that | faced, the terrorisml
5 faced fromthese young Bl ack peopl e who
6 didn't take the tinme to know what the
7 | aw says. | advised the new owner Alvin
8 Morrison to take advantage of the same
9 resources that educated nme. | texted
10 himthe contact information for TURN. |
11 texted himthe contact information for
12 Community Legal Services. | still have
13 the text. He didn't take advantage of
14 any of that. And now, here we are. So
15 I will be pursuing all |egal options
16 that | amlegally entitled to.
17 My friends, and | want to
18 especially thank the Eviction Defense
19 Net wor k who made sure | was safe, who
20 sl ept on ny sofa, who slept in ny
21 chairs, because these people would cone
22 in and try to push people around and
23 woul d call ne the B word and the N word
24 while sitting on ny sofa and ny chair.
25 So this -- we need to | ook at all of
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this and nake sure this never happens

agai n.

COUNCI LWOVAN BROOKS:  Thank you
so nmuch. | heard a lot of policy
recommendations so far, and | | ook

forward to working together with you
But thank you for getting these on the
books.

| see Council menber Gauthier
asked for a point of information.

COUNCI LWOVAN GAUTHI ER: | j ust
wanted to support Ms. Asantewaa's point
that we need to enforce the |aws and
al so her testinony about what it was
like interacting with the Phil adel phia
Pol i ce Departnment around this issue.

Al t hough as Asantewaa kind of went nore
into this saga, the police did becone
nore helpful. 1In the beginning, | was
very surprised at their reaction to what
was going on. |Illegal evictions are
supposed to be just that, illegal. So
it was nmy sense that if we called the
police about this potentially dangerous

situation, they would assert that this
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1 was an illegal eviction and denand that
2 t hese fol ks | eave Ms. Asantewaa al one.
3 They were very confused and
4 unable to recognize it as an illega
5 eviction, and it took nultiple calls at
6 different levels of the police
7 department, including to the
8 Commi ssioner to say, you know, this is
9 an illegal eviction, you guys need to be
10 stronger on this. And so, |'mnot sure
11 I f there's sone sort of education or
12 outreach that needs to happen to help
13 the police departnent to understand al
14 the ways that an illegal eviction can
15 | ook, right, because this was not -- |
16 just think that because what happened
17 was so uni que, they were very confused
18 about it and | think that led to this
19 going on for areally long time. So
20 just wanted to support that comment and
21 al so offer maybe sonme thoughts on what
22 we need to change in that area.
23 COUNCI LWOVAN BROOKS:  Thank you
24 so nuch, Counci | nenber.
25 | see a hand raised from
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Counci | menmber Gym

COUNCI LWOMAN GYM  Yes.  Thank
you very nuch, Madam Chair.

| also want to echo
Counci | member Gauthier's sentinments in
the urgency of our pulling together a
di al ogue with our |egal advocates and
specific agencies within the City. As I
thi nk was denonstrated by the testinony,
some of the comments here are just
si nply shocki ng.

It is upsetting to hear
Ms. Flem ng tal k about her clients being
deni ed vouchers as a source of income
when source of inconme discrimnation has
been prohibited in our City for a while,
and we need to get this information out
there. | do also feel like there should
be no surprise on this call with sone of
the experiences that we've heard today
that nmany people feel that this country
has el evated private property to the
poi nt where any nunber of things could
happen on private property and it's

shocki ng, right.
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But | do think that this kind
of ingrained sort of attitude of | own
this, alnost anything goes has really
got to be changed in a numnber of
different ways, not only through the
police department because that's
obvi ously when things escalate to such
an extrenme that it becomes extrenely
difficult, no question. But | do think
we need to have ongoi ng conversations
with the City Solicitor and the District
Attorney.

We have | ong discussed the
i ssue of specific landlords potentially
vi ol ating consuner protection |aws,
ot her types of things and | think that
this information al so needs to go out
loud and clear. This is a significant
harmto our City. It is a burden on our
shelters. It is a devastating inmpact on
children and seniors and individuals who
are disabled. So it is a City issue.
This is not just a private issue.

And then lastly, | think this

i s sonething that Council nenber Brooks
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and Gauthier and | will continue to work
on, but the right-to-counsel effort
rolls out in two zip codes, in 19121 and
19139. And the purpose of right to
counsel is for us to be an external -
focused agency bringing information,
resources and not nerely just |egal

assi stance and the |law or | awers to the
mx, but to really support these
particul ar zip codes where we're seeing
an i nordinately high anount of

evictions. And | don't think the
responsibility has to fall on the
tenant. It really does have to fall on
| andl ords and people who are renting
out. So | just wanted to add that that
is something that | think this Committee
could really advance a |l ot of work on in
terms of City conversations, and then
just want to continue to thank

Ms. Fleming, the gentlenman, |I'msorry, |
know your nane is |listed over at

(inaudi ble) and all of our testifiers
today. Because | think you' re going to

be gui ding us about what exactly it is
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that we need to focus on and who we need
to be directing our attention to. Thank
you.

COUNCI LWOVAN BROOKS:  Thank you
so much, Council nenmber Gym

My next question actually is
for M. Waters. | appreciate you
bringing up the need -- well, bringing
light to the need for nedical vul nerable
seniors living in shelters. And it
doesn't seemli ke you' re asking too nuch
to have access to nedi cal services every
day. And | thank you for sharing your
story and your recommendati on.

But one thing | just needed to
hear for clarification. Did you say
that since there was no nursing care
avai l abl e at the shelter you had to go
into you called it a rehab facility or
nursing hone in order for you to get
your nedi cal needs back on track before
you can be adm tted back into where you
are living?

M5. WATERS: Yes. They didn't

have the proper -- they didn't have a
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nurse here to show ne or to advise ne
how to clean ny wound. And so, | had to
go into a nursing facility where they
taught ne how to pack the wound, keep it
cleansed. And by being in
St. Colunba -- any shelter, it's not the
cleanest. W all know that, | assune.

And after | left the nursing
hone, St. Col unba, they went beyond
their (inaudible) to nake sure | had a
cl ean bat hroom where ny surgery didn't
get infected, you know what | nean.
They actually did nake ne feel good
about that. But what |'msaying is at
the beginning I didn't know what | was
going to do. | was stressed out. |
didn't know what | was going to do. All
| know is | got all of these surgeries,
where |'mgoing to stay at, if |I'm going
to wind up back on the street with this
nmaj or wound, you know.

It's just to say, like,
St. Colunba, they have wheel chair
accessible ranps. | seen people cone,

and it nakes it a ot easier for a
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person in a wheelchair if they're

wheel chair accessibility as far as
sonmebody having to help lift themin the
chair and all that. St. Colunba wll
nake a way to help you in sone form or
fashi on.

UNI DENTI FI ED SPEAKER:  So does
that hel p answer your question,
Counci | menber ?

COUNCI LWOVAN BROCKS: Who am

| -- can you state your name for the

record?

UNI DENTI FI ED SPEAKER: Ch, |I'm
Hel ena. |'m just here supporting
Robert. | just wanted to clarify and

make sure that that was kind of what
your question was directed towards.
COUNCI LWOVAN BROOKS:  Yeah. |
just want to be clear that because there
was | ack of nedical support available to
M. Waters and other fol ks that are
| eavi ng hospital situations, it forces
themto go into a nursing hone facility
tenporarily and it questions the

availability of their bed being
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2 what | heard?
3 MR, WATERS: No, ny bed was
4 still available, but I'msaying | didn't
5 know which way to go. | didn't know
6 what was goi ng on because | was nore
7 worried about the surgery than trying to
8 worry about where |'mgoing to go from
9 here, where I'"'mgoing to lay ny head at.
10 | couldn't worry about both of those
11 t hi ngs because | was very stressed out.
12 COUNCI LWOVAN BROOKS: Ckay.
13 Thank you so nuch for that.
14 My next question is for
15 Ms. Howell. Can you speak a little bit
16 nore about what you view are the hurdles
17 that seniors with disabilities face when
18 it comes to assessing shelters and why
19 m ght seniors with health conditions be
20 weary about living in shelters.
21 M5. HOWNELL: To echo
22 M. Waters, when we get calls at
23 Li berty, nostly information and referral
24 calls, and they are seniors who are
25 either facing honel essness or are
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honel ess, the first thing that they
normally talk about is their health and
their conditions, especially respiratory
condition and how they utilize oxygen
tanks and need access to nedicine and
need access to being able to go in and
out of the shelters to do doctors
appoi nt nents and therapy and all ki nds
of other things.

And so, what | know from ny
experience is that nedicine is | ocked up
and it's not always readily available in
the shelter. You have to wait unti
soneone is able to do it. And also if
we're tal king about respiratory issues
and you need an oxygen tank or
nebul i zer, sone shelters don't have the
adequat e space to provide that. So a
| ot of seniors and the honel ess people
in general are scared to go in if they
have aut o-i mmune di seases, because that
environnent will exacerbate what ever
heal th condition they have goi ng on.

And | think that if we can find

nor e adequate space for those particul ar
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seniors so they don't have to be |ike
M. Waters and go into a nursing hone,
whi ch we pronote independent I|iving,
inclusivity and diversity and equity, if
we can find adequate space to provide
those particular things as far as health
care is concerned. Because |ike you
said earlier, health care is a human
right.

And so, he shouldn't,
M. Waters and all the rest of our
consuners that call shouldn't have to
worry about ny health and or ny housing
at the sanme tinme. That al one can
exacerbate nmental health issues, and
then we have a whol e other can of worns
to open up, so to speak. So the issues
just pile on and pile on. So | think if
we find ways to put the two together and
really conmbat the issue of health and
housi ng, the shelter systemwould be a
| ot better.

COUNCI LWOMAN BROCKS:  Thank
you. And you nentioned Point-in-Tinme

count as a way to determ ne a nunber of
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peopl e currently w thout hones. What
are the dangers of undercounting this
vul ner abl e popul ati on?

M5. HOAELL: So the danger is
specifically, primarily the |lack of
funding. |If you can't count everybody,
we won't get enough funding for what you
need as far as housing is concerned, as
far as shelters to nake the shelters
better. And so, we need to make sure
that the PIT count specifically focuses
on peopl e who are in abandoned
buildings, in their cars, you know,
couch-surfing. W need to find better
solutions to focus on that. Because
wi t hout the proper nunbers, we wll
never get the funding that we need. And
we know that we desperately need funding
in order to help conbat this issue.

COUNCI LWOVAN BROCKS:  Based on
the work that you do, are there other
counting nethods that the Gty should be
using or is there anything that has
worked in other cities?

M5. HOWNELL: So as far as the
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PIT count is concerned, unfortunately
the pandemc fromlast year got in the
way of really getting it out there. |
think if the City built a better
relationship with nore people on the
ground prior to the actual day of PIT
count or days and talked to nore -- |
want to say consuners -- nore seniors or
nore people on the street, they would
have a better relationship and when tine
for PIT count canme around, you know,
nore seniors would say, oh, | know this
person or | know this organization, |'ll
be willing to say |'mactual ly honel ess,
"Il be willing to say what | actually
need. So we just need to find a way to
have organi zations to bridge that gap so
that everybody can trust one anot her.

COUNCI LWOVAN BROCKS:  Thank you
so much, Ms. Howel | .

Ms. Fleming, | want to thank
you for your urgency and the care in
your testinony, your heartfelt
testinony. |'ve been there. And this

issue is near to ny heart because | too
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had i ssues with housing.

My question for you is once a
seni or has a housi ng voucher, what does
the process ook |like fromthere?

M5. FLEM NG  From ny
perspective and ny experience, when
soneone cones in with a voucher and it's
mainly -- they get the voucher and then
they're sent off on their own to find
housi ng, which a lot of tines there can
be technol ogy issues, nmobility issues,
things |ike that, so they have to find
it thensel ves but how are they going to
get there or if they're comng directly
froma shelter or the street, it's how
do I help this person because there is
no reliable neans for me to check on
their behal f, you know.

| can't -- | nake phone calls
as best | can, but |I'mnot a housing
case nanager. So whatever is available
inthe Cty, | just have to go through
and hope. But a lot of times what |'m
running into is the websites that | used

to find housing, |I've called I andl ords
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and |'ve been told that | need to send

noney, this is via text nmessage. It
just feels unconfortable. | don't know
a better way to describe it. It just
feels unconfortable. It's like is this

really your property.

| don't know. Sonetines the
information that's provided on the
website is inaccurate. They don't have
the proper phone nunbers. So then now
the person in the office they're upset
because those vouchers are
time-sensitive. Luckily during the
pandem ¢ they' ve been able to extend the
time frame that one has before finding a
pl ace, but that's unhelpful if I can't

even access nmin syst ens.

' mnot just tal king about PHA

" mtal king about just affordable
housing. So what do | do for this
person. Wat do | do for this person
who has been sl eeping, physically

sl eeping on the street who has this
access pass to not be in that situation,

but the information that | have at ny
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di sposal is unreliable and it's

unhel pful to them So it's a cycle and
it gets old after a while. Because |
know in social work they tell you don't
nmeke it personal, how can you not. |

| ook at -- this man was 68 years old
with a voucher. How do |I look at this
man like it's not ny dad or sonebody and
know that he's going outside to sleep on
t he ground.

So | need to have the access.
It needs to be reliable and it's a
col | aborative effort with housing and
the people |like me who are working to
get these people off the street.

COUNCI LWOVAN BROCOKS:  Yeah, |
get it. | nmean, we get phone calls in
our office every day with fol ks and
we're trying to figure out who's the
best person to connect themw th. But
to add to that, can you el aborate
further on sone of the obstacles seniors
face with subsidi zed housi ng opti ons,
but they're outside of the GCty?

MS. FLEM NG How do they get
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1 there, okay. So the people -- like, |

2 know ny Director, she's probably

3 wat ching this cringing because |'m
4 passionate and it can go off the rails

5 really quickly. But how can we expect a

6 person to | ook outside of the City and

7 there's no neans of access of getting in

8 t here.

9 How do we nove -- who's paying
10 for moving trucks. Wo's paying, who.
11 Because a lot -- if you're on a fixed
12 i ncome, do you have nobney to get
13 sonebody to help you nove. Wy are we
14 asking people to leave a city that they
15 grew up in to go to sonewhere new where
16 they m ght not even know anybody, so
17 that already is a dent in their support
18 system Then there's the access to
19 getting themthere, how
20 COUNCI LWOVAN BROOKS: | --

21 M5. FLEM NG | nean, how. And
22 in a perfect world, it's |like you want
23 to just take -- first of all, no one in
24 the United States, | want to put this on
25 the record, nobody in the United States
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shoul d have to be honel ess, peri od.
There's no -- we're not going to beat
around the bush about it. There is no
reason for anyone to be housing

i nsecure, but the fact of the nmatter is
people are and it's devastating.

It's so nmuch that needs to be
done, but how do we go about doing it
because there's always that how W
know what needs to be done, but how do
we go about doing it. And our seniors
and ot her housing insecure individuals
that we see every day are asking us
these questions. And what do | tel
them Ch, yeah, | can go out to
Mont gonery County, but | know I just
have ny stuff here that's in this
shopping cart, but who's going to help
me nove ny itens fromny shopping cart
to Montgonery County.

COUNCI LWOVAN BROOKS:  Thank you
so nuch, Ms. Flening, for your
testinony. And | want to note that
Ms. Hersh has said she will connect with

Dom nique later in reference to the PIT
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program and | think she'll probably
bring it up during her testinony as
wel | .

That concl udes ny questi ons,
and | want to thank all of the panelists
for this. Are there any questions or
comments from nenbers of the Committee?

Counci | menber Gaut hi er.

COUNCI LWOVAN GAUTHI ER: Thank
you, Madam Chair

| wanted to ask Ms. Howell if
she woul d be able to estimate the
percentage of her clients that are
unabl e to use Section 8 housing vouchers
successful | y?

M5. HERSH: You're asking ne?

COUNCI LWOVAN GAUTHIER: | was
asking Ms. Howell or anybody el se who
can chine in.

M5. HOAELL: I'mready if
you're ready. Unfortunately, nobst of
them cannot. W had the sanme problem as
Ms. Fleming. Because nost of our
consuners, unless they are anbul atory

and don't utilize no nobility aids like
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wheel chairs or wal kers, we cannot find
accessi bl e housing for them And so, |
had a consumer who was honel ess during
t he pandeni ¢ who had an aut oi mmune

di sease again, and he could not access
the shelter. And so, he had to nove to
t he nountains and be honeless in the
nmount ai ns because we could not find any
accessi bl e housi ng.

We have probably -- over the
| ast year we've hel ped so many people
try to find accessible housing. And
unfortunately, for me specifically |I've
only been able to find two. And nost of
ny consuners that call are | ooking for
accessi bl e housi ng or have access to
vouchers. But unfortunately just like
Ms. Fl eming, when you go on PHA housing
search website, you either are net with
we don't accept vouchers, we don't have
any availability, we can't make our
pl ace accessi ble, we don't have the
resources, we don't have the noney or

there's the AM issue that comes into

pl ay.
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So there's a bunch of difficult
avenues that we take as independent
living specialists on the daily. And
it's to the point where we have to say
to people we are a resource center and
unfortunately right now, there isn't
anyt hing that we can give you that wll
gi ve you the access to the housing that
you need right now presently, we wll
try our best but it's no guarantee.

And so, across the City,
agencies are dealing with this. And
this is another huge issue that needs to
be addressed. But that's a PHA issue
and HUD i ssue. And so, that has a | ot
to do with why seniors are honel ess as
wel | because they get the access to the
voucher. But what is the point of the
voucher if you're not going to be able
to house the folks.

COUNCI LWOVAN GAUTHI ER:  Yes,
thank you for that. And when you say
AM cones into play, do you nean that
the client's AM is too high to utilize

the voucher? What do you nean by that?
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M5. HOAELL: If you go on the
PHA search website, there's now sone
properties that are updated where they
only take 50 percent and there are sone
consuners who only are in the 20 percent
range or there are consumers that are in
the 50 percent range, but they only take
the 20 percent range. So this is an
i ssue that's an ongoing issue, and it's
so heart br eaki ng.

That's the issue that | had
when | was honeless. | had the same
exact issue. And |I'mthankful to Kendra
and all her connections we were able to
make one, but that was the issue. The
issue was | had this, but | could not
access it. And so, it's been four years
for me and it's still the sane issue.

As a matter of fact, it's
probably worse because we have nore
resources, we have nore people on the
ground doing this work. This isn't our
first housing hearing, so the light is
shed nore, but the issue is still the

sane and the i ssue remains. And so, we

Strehl ow & Associ ates, |nc.
215-504- 4622




I ntergenerational Affairs and Agi ng Conm

2/ 22/ 2022

67

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

have to figure this out because the
health of our seniors is what matters
nost. And those are the people, you
know, the young people and the children
and the el ders, those are the people we
have to protect. The children are our
future and the elders are the ones who
brought us here, so we have to figure
this out. It's inperative.

COUNCI LWOVAN GAUTHI ER: |
wanted to ask Ms. Flem ng the sane
question. What would you estimate is a
percentage of your clients that are
unabl e to successfully use housing
vouchers?

M5. FLEM NG VWhere | work |
don't get a lot of individuals needing
housing. | usually will send themto --
|'ve been trying to utilize targeted
case nmanagenent in order to do so. But
of the I'll say nmaybe 10 to 20 in a
sense | ast year when they started the
new vouchers, |'Il say about 80 percent
of them the other ones they went

outside | guess to the Northeast, there
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were sone properties avail able out that
way.

Anot her girl, she noved and
then one of ny seniors | connected them
with their famly and their famly ended
up taking themto another state. So
thank God for that, but the nunber is
pretty high.

COUNCI LWOVAN GAUTHI ER: Thank
you. | don't have any nore questions.

COUNCI LWOVAN BROOKS:  Thank you
so nuch, Council nenber Gaut hier.

Are there any other Committee
nmenbers that have questions for the
panel i sts?

(No response.)

COUNCI LWOVAN BROCKS:  There

bei ng none, Ms. Khalil, will you pl ease

call the next panel to testify on this

bill.
(No response.)
COUNCI LWOVAN BROOKS:
Ms. Khalil, are you avail abl e?

THE CLERK: Yes. Dan Hyman and

Denni s Cul hane.
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COUNCI LWOVAN BROOKS:  Good
afternoon, M. Hyman. Are you
connect ed?

MR. HYMAN: |'m here. Thank
you.

COUNCI LWOVAN BROCKS:  Thank
you. Can you pl ease state your nane for
the record and proceed with your
t esti nony.

MR. HYMAN: Good norni ng,
everyone. M nane is Dan Hyman. |I'ma
Staff Attorney at Seni or LAW Center.
Thank you for the opportunity to speak
before the Cormittee this nmorning. At
Seni or LAW Center we seek justice for
ol der adults through direct
representation, education and advocacy.
We're the only nonprofit organization in
Pennsyl vani a whose m ssion is dedicated
solely to providing | egal services to
ol der persons and one of only a fewin
t he nati on.

We provide free | egal
assi stance to thousands of seniors each

year, including victinms of elder abuse
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and financial exploitation, grandparents
rai sing grandchildren and ol der persons
faci ng honel essness and housi ng cri ses.
In our work, we represent, educate and
advocate on behalf of older tenants in
all types of proceedings and situations,
including illegal |ockouts, shocking
conditions and eviction proceedings in
court.

Over the past year, especially
over the past few nonths, we've been
seei ng an increasi ng nunmber of seniors
forced out of their homes without a safe
pl ace to nove. One factor pushing
seniors out of their homes is the
increase in cases where | andlords are
attenpting to force seniors, often | ong-
termtenants, to nove out when a
property is purchased by a new owner

| want to be clear. Wen a
residential property is purchased by a
new owner, under Phil adel phia and
Pennsyl vani a | aw, the new owner takes
subject to any existing | ease. However,

there's a trend of investors buying
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housi ng stock in order to flip it for a
quick profit or to take advantage of
rising rents, this | eaves existing
tenants in the crosshairs.

In sone cases a current
| andl ord does wait until a |ease
termnates, until it ends, and files an
eviction case based on term nation of
term In other instances, |andlords
sinply refuse to make necessary repairs
to force a tenant out. W had one
recent case where a senior couple had
been living in their home for severa
decades. The hone had switched
owner shi ps a nunber of tinmes. The nost
recent owners refused to fix a plunbing
problemthat slowy escalated to the
poi nt where raw sewage was backing up
into the basenent. The new owner sinply
refused to fix it saying they just
wanted the tenants to nove.

W' ve al so seen | andl ords
cutting off heat and other utilities to
force seniors out, especially when

seniors attenpt to stand up for their
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rights. W had a case recently where a
seni or had been living in her hone for
around seven years and had never been
ate on her rent. She |earned the

| andl ord did not have a rental |icense
and told the landlord she woul dn't pay
any nore rent until the landlord got a
license. The landlord retaliated by

shutting off the electricity in an

attenpt to force the tenant to nove out.

We had anot her case where the
| andl ord refused to nmake repairs to a
wal | that was in danger of coll apsing.
The tenant asked repeatedly for the
| andl ord to make the repairs over
several nmonths. And then finally, at
the end of its rope called Licenses &
| nspections. As soon as the inspector
showed up and noted the violation, the
| andl ord cut off the heat to that unit,
again attenpting to retaliate against
the tenant and force them out.

It's grown nore difficult for
seniors to find alternative housing.

Before the pandemc, ny clients could

Strehl ow & Associ ates, |nc.

215-504- 4622




I ntergenerational Affairs and Agi ng Conm

2/ 22/ 2022

73

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

usually find a new place that was safe,
decent and affordable within a nonth or
two. Now, | often have clients who
cannot find any alternative housing
after nonths of searching. Wiile the
Tenants Access Act was a positive step
there's sinply a |l ack of accessibl e,
af fordabl e housing for seniors in
Phi | adel phia. This is being exacerbated
by bad conditions in sone of the |argest
seni or conplexes in the City.

W're afraid that owners are
not investing the resources needed to

keep these large buildings in decent

conditions. |If any one of these
conpl exes are shut down, it will lead to
a major crisis as there sinply will be

nowhere for hundreds of seniors to go.
W al so have to point out that many
seniors are not eligible for rent
subsi di es based on their inconme as a
percentage of the area nedi an incone,
but can't afford the market rate

For exanple, we hel ped one

coupl e recently where they each received
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Soci al Security and had a nobdest pension
by nearly 20 percent and a fixed incone.
They sinply could not afford that. W
had another famly where a senior nother
was caring for her disabled adult son.
She had Social Security income. She had
a disability income. The |andlord was
| ooking to raise the rent on their
nodest two- bedroom apartnment from $1500
a nonth to nearly 1900. Again, a yearly
I ncrease on that scale was not
af fordabl e

| briefly do want to address
the issue of police response for illega
evi ctions, which was nentioned earlier.
I want to nmake clear that since April of
2013 the Phil adel phia Police Department
does have an internal directive. |If
anyone is interested, it's Directive
3.17 that | eads out that they should be
responding to illegal evictions in a way
that supports tenants.

There have been training for
the police departnent on these issues,

and we al so have noticed that the police
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response varies greatly depending on the
of ficer who responds, so we would be in
support of additional training for the
of ficers. Thank you very nuch for the
opportunity to speak this norning. |
urge the Council to take these issues
seriously, enact |legislation to address
it and prioritize it in budgets. Thank
you.

COUNCI LWOVAN BROOKS:  Thank you
so much. After this panel, are you
avai l abl e for questions?

M5. HYMAN.  Yes, |'mhappy to
stay on the |ine.

COUNCI LWOVAN BROOKS:  Thank you
so nuch. Can we have Denni s Cul hane.

MR CULHANE: Yes. Good
nmor ni ng, Counci |l woman Brooks. Thank you
for the invitation as to the other
Counci | menbers. 1'ma Professor at the
Uni versity of Pennsylvania in the School
of Social Policy and Practice.

COUNCI LWOVAN BROOKS: One
second. Can you please state your nane

for the record and then proceed with
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your testinony, M. Cul hane.

MR, CULHANE: Yes. M/ nane is
Dennis Cul hane. [|'ma Professor of
Social Policy at the University of
Pennsyl vania. |'ve been studying
honel essness i n Phil adel phia and ot her
parts of the country since 1990, and
very fortunate that the City's Ofice of
Honel ess Services has been willing to
share their data all these years to
enabl e us to better understand the
dynami cs of honel essness in
Phi | adel phi a.

One of the things that we have
been tracking literally since 1990 is a
parti cul ar denographic group that's at
hi gh risk of honel essness, the highest
ri sk of homel essness. And that is,
peopl e born between 1955 and 1965. It's
the second hal f of the baby boom Even
as early as 1990, they were the |argest
popul ati on of people in the adult
shelter systemwi th an average age at
that tine of 30. That popul ation bubble

essentially continued to nove to the
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right in tinme, and they now have an
average age of 62.

We did a study with Boston, New
York and Los Angel es published in 2019
that we project that the nunber of
el derly honmeless will triple from 2017
| evel s by 2030, so we're not quite even
hal fway there yet. So the problemthat
we' re experiencing of elderly honel ess
is only going to get significantly worse
over the next five years.

Now, these are fol ks we can say
they're elderly at 65-plus, but people
who are honel ess tend to have prenmmature
aging-related health conditions. So in
sonme pl aces, fol ks consider honel ess
peopl e 50 and over to be potentially
aged. Certainly, people 55 and over
shoul d be considered potentially aged.

The problemw th that of course
is they are not eligible for SSI by
reason of age until they're 65. So |
want to just suggest a few things that
I"'mworking with the LA County right now

on a proposal to try to address the
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vul nerability of both the elderly who
are 65-plus, but also people who are
probably effectively disabled with
chronic health conditions who are 50 and
55 and older. And essentially, the idea
is to repair and build on the safety
net, especially federal entitlenents,
that these are not effectively working
to serve this popul ation

So here's the conponents of the
proposal: One is to have nuch nore
aggressive SSI outreach. Two, people
who are ol der adults who are likely
potentially eligible, and i ndeed we're
proposi ng that there be a screening tool
that would identify people we think are
likely to be SSl-eligible. And the
County could inmedi ately start paying
them the SSI paynent anount fromthe
date of application until they get
approved, which sonetines can take 12 to
18 nonths. And if the City was to
advance that paynent to people on a
nmont hly basis, they could recover 100

percent of that fromthe federa
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government because it's retroactive to
the date of application. So in other
words, we coul d take people who are
destitute and have basically no incone
who are in circumstances and get them
cash imediately and it can be repaid to
the City once folks are found eligible.
But we need caseworkers who are hel ping
people with this education process, who
are followng it closely and hel ping
people to get to the finish Iine on that
because it is a conplex process.

A second thing is that the SSI
amount is not sufficient to afford
market rent. |'ve heard discussion here
t oday about the problens with vouchers.
Anot her problemw th vouchers is there's
too few of them And we're not going to
be able to address this problemat scale
by waiting for federal vouchers. So one
of the other things we're proposing is
along with this SSI presunptive
eligibility and outreach, that there
woul d be a supplenent to the SSI, which

we're calling a housing all owance
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1 guarantee. | would say for a place like
2 Phi | adel phia it could be about $500 a
3 nonth. The client would know that they
4 had the potential for this contribution
5 toward rent, plus they could contribute
6 sonme of their SSI. But it is intended
7 for a shared living situation, rmuch nore
8 fl exible.
9 Anot her problemw th the
10 voucher is that you have to live al one
11 and you have to find a one bedroom or
12 efficiency, et cetera. So another
13 alternative is to help people to nove
14 into a shared living arrangenent, with
15 famly, with friends, with a roomuate or
16 even in a boarding situation. And
17 gi ving people essentially a letter
18 telling themthat their rent would be
19 guaranteed or this rent supplenent woul d
20 be guaranteed, they can go and try to
21 find awlling friend, fam |y nenber or
22 someone who's renting out a roomso they
23 could move in. So that's the second
24 part of the proposal
25 The third piece is who's going
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to do the services, who's going to help
people find the apartnents, nove in and
get settled. Well, the governnent, the
Centers for Medicaid and Medicare
Services has recently issued new
gui delines. Part of the Recovery Act
funds included an increase in noney for
home and community-based services in
Medi caid. Specifically, there's a
honel essness incentive fund in there and
comunities are directed to use this
noney to hel p people find housing,
housi ng navi gati on case managenent,
novi ng expenses including first and | ast
nonth's rent and security deposit, and
then tenancy supports to get settled
into the unit, including buying any
necessary furniture and utensils and
such. So there is noney avail able
through the Medicaid programto do this,
but the Medicaid nmanage care
organi zati ons have to be sort of brought
to the table to take on this work.
They're not going to just

wllingly say we're going to provide
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case nmanagenent services to all these
folks. So there has to be some attenpt
to use the influence of the state, use
the influence of the City with regard to
the Community Behavi oral Health or CBH
to |l everage the federal entitlenent
resources on behal f of this popul ation
Because basically, the people who are

el derly and di sabl ed and honel ess are
under served by our health care delivery
system our behavior health system which
| think is all quite evident to all of
us.

So again, the proposal is
basically fix the safety net that's
broken that people are entitled to.

It's nostly federally funded. It's not
going to cost the City. But of course,
t he housing al |l owance woul d have to
identify a funding source which could
come fromthe state or the City could
use sonme of its own funds because it is
cheaper than shelter. Providing people
with the rent all owance woul d be cheaper

than shelter, which the City is paying
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for with general funds.

Lastly, | would just say there
has been a nunber of efforts around the
country to purchase hotels and notels
and convert themto housing and also in
sone cases convert sone to safe havens.
And | woul d encourage you all to be
t hi nki ng about this problem the problem
of aging in elderly and disabl ed
honmel ess also in the Iight of what
resource mght be available to purchase
sone of these hotels.

There are a lot of private
nonprofit organizations willing to put
up nmoney for the purchase and
acqui sition and rehab of some of these
hotel s, but they're going to want sone
operating subsidies to go with that. So
obvi ousl y, havi ng peopl e be SSI
reci pi ents and supplenent to that could
nmake that kind of option nore feasible,
and again trying to reduce as nuch as
possible the cost it would be to the
City of Philadel phia. So those are ny

remarks, and I'mglad to stick around
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and take any questions.

COUNCI LWOVAN BROOKS:  Thank you
so nuch.

kay. | have a few questions
for the panelists before | open it up to
ny fellow Comrttee nenbers. M first
question is for M. Hyman. \What
resources of seniors who are being
constructively evicted fromtheir hones
have and what should seniors in that
situation do, what should they do and do
they currently have?

MR. HYMAN: So ideally what
they should do is they should be calling
the police and getting an appropriate
police response. But as we've seen
that's not what's happening. So | would
certainly urge Council to consider nore
education for frontline police officers
on the issue.

Wth that being said, they
shoul d call the Phil adel phia Tenant
Hotline. W can provide our Senior LAW
Center and our partners, including

Community Legal Services and Legal
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Cinic for the Disabled staff, that
hotl i ne and provi de advi ce and
representation

W urge people to file cases
with the (inaudible) Comm ssion. W' ve
recently actually filed a couple of
cases in the Court of Common Pl eas and
got injunctions against |andlords. W
recently got an injunction forcing a
andlord to turn soneone's electricity
back on, but that's hard for soneone to
do without the assistance of an
attorney. |It's a conplicated process,
especially -- not just finding the case
but asking for an injunction in the
right way is very conplicated.

So | woul d say people should
| ook for |egal assistance. Call TURN
and try and get help. If it's a utility
shut-off, we recommend calling the
utility conpanies, calling L& . W' ve
al so had success, the State Attorney
General's Ofice in Philadel phia will
take referrals on illegal evictions and

they will call |andlords and put
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pressure on themto do the right thing,
al though they won't do much beyond phone
call s because of their own capacity

i ssues. But we've had success where a

| andl ord gets a call from soneone at the
District Attorney's Ofice explaining
that what they're doing is illegal

That sonetinmes convinces the landlord to
do the right thing. | hope that answers
t he questi on.

COUNCI LWOVAN BROOKS:  Yes.
Thank you so nuch

My next question is for
M. Cul hane. How woul d you conpare
what' s happening to Phil adel phia to
what ' s happeni ng nati onwi de when it
conmes to senior housing?

MR. CULHANE: This is a problem
that is national in scope. There's not
a single state in the country or in a
large city that is not facing the exact
same denogr aphi ¢ phenonenon of the aging
honel ess popul ation. And quite frankly,
it's what everyone tal ks about when we

get together with honel ess service
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provi ders or people working in this
space is it's very distressing to see
people with all these needs for

assi stive devices and oxygen and

wheel chairs and, you know, the shelter
system was not designed for people who
are ol der.

In fact, elderly honel essness
was quite rare until only a decade ago.
It was very uncommon. So | don't know
everything that Phil adel phia's doing to
be honest. But | certainly hope that
we' re thinking about alternatives to
congregate shelter and spendi ng days on
the street, that these are people who
need access to places to be 24 hours a
day with privacy, with dignity, with
private bathroonms, and we have to be
wor ki ng on that steadfastly.

COUNCI LWOVAN BROCKS:  Thank
you. Can you pl ease succinctly state
the preventive steps that can be taken
here in Philadelphia to help limt the
nunmber of seniors falling into

honel essness, because | was really
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interested in the housing all owance
guarantee that you nentioned in
converting the many abandoned properties
inthe Gty into housing?

MR, HYMAN. The main thing is
to get people the incone they're
entitled, which is why |I'm suggesting we
have a real canpaign to get folks their
federal benefits, especially SSI which
is not a sinple thing to do. By the
way, Medicaid does pay for benefits,
outreach and counseling. |t doesn't
nmean Medi cai d managed care conpani es are
doing it, but it is an allowable
activity and billable activity under
Medicaid to hel p people get their
benefits.

So | think health care
providers, one thing they can be doing
is actually asking people about their
housi ng stability. One of the
successful prograns that we've seen at
the VA doing is they have a two-question
screener that every patient is asked

when they neet with their physician and
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it's about their housing situation,

whet her they've had unstabl e housing in
the last few nonths or whether they
expect to have unstable housing in the
next few nonths. And if they are,
they're referred to social work who then
tries to talk to them about what the
situation is and if they can fix it.

So froma prevention
per spective, having physicians ask
peopl e about their -- or energency roons
aski ng peopl e about their housing
situation is a way to connect people to
services that could be preventive, and
that woul d include getting themthe
benefits that they deserve.

COUNCI LWOVAN BROOKS:  Thank you
so nmuch. | want to thank both of you
panelists for this information

Are there any questions fromny
fellow Commi ttee nmenbers?

(No response.)

COUNCI LWOVAN BROOKS:  Any

comments fromany of nmy fell ow Conmittee

nmenber s?
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(No response.)
COUNCI LWOVAN BROOKS: | t hought
| saw a hand rai sed.
kay. There bei ng none,
Ms. Khalil, will you please call the
next panel to testify on this bill.
THE CLERK: Stacie Mller
Jonat han Juckett and Andrea Roberson
COUNCI LWOVAN BROCKS: St aci e

MIler.

M5. MLLER  Good afternoon and

thank you for having me here. |'m going
to touch on a few subjects pertaining to
the shelter system \Wien | first becane
honel ess - -

COUNCI LWOVAN BROCKS
Ms. MIler, can you pl ease state your
nane for the record and then proceed
with your testinony. Thank you.

M5. MLLER Yes, na'am My
name is Stacie MIller and | will go
ahead and touch on a few of the things
in the shelter systemand then tell you
what happened to ne as well. In the

first shelter that I was placed into
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when | first becane honeless, it was one
of the overnight ones and they placed ne
on a bunk bed with no |adder. And with
the many illnesses that | do have, made
it very difficult for me to get up, for
one. But then when they set the fire
alarmoff in the mddle of night, | did
fall and injure ny shoulder all the way
down to nmy hip. It was black and bl ue.

Al'so, as well I'mto have
oxygen at night while sleeping, and that
terrified me to even ask any of the
shel ters because | know that the answer
is noand | didn't want to be asked to
be renoved fromthe shelter. Al so too
the bathroons there were 30 people in a
room and there were two stalls for the
bat hroom and two showers to acconmodate
30 peopl e and you' re being rushed in and
bei ng rushed out because you are asked
to leave in the norning. This is
pr e- COVI D.

After that, then the COVID did
hit and I was being placed into various

shelters that allowed ne to stay al
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1 day. | did need the rest because |I am
2 unheal thy and | have nany problens with
3 ny heart and ny lungs. Both of ny |ungs
4 have col | apsed and they are stapled up.
5 I had no ACin ny one roomand rmade ny
6 breat hing very, very, very difficult.
7 In saying this, also too there
8 was i nadequate food at the first
9 shelter, which is a small box of cerea
10 handed to you and a water in the
11 norni ng, and then at night they woul d
12 give us two slices of thin hamon bread
13 with an orange and water. That was our
14 neals. After all of the tenporary
15 shelters were done and over with for ne,
16 | was placed in the hotel, COVID
17 prevention hotel
18 When | arrived, | thought I
19 went from to use the expression, hel
20 to heaven within 15 mnutes. They told
21 me that when | arrived that that woul d
22 be ny last stop, that | won't have to
23 worry, that | would be pernanently
24 housed. | was so overjoyed and bl essed
25 at that noment. Well, then they pl aced
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nme with a case nanager there that was
not know edgeabl e and did not know to
tell nme to change ny Social Security
card because | am a divorcee.

Si x nonths down the road | got
the infornmation that | had to change the
Soci al Security during the COVID
Trying to attenpt to get a hold of
Social Security during this tinme was
madness. | called and begged and
pl eaded with every ounce of ny body and
finally had the problemresol ved after
nonths of waiting. | presented the
card, and there was other things that
were not done correctly on ny
appl i cati on.

"' m not know edgeabl e when it
cones to filling out these applications
nyself or else | would have done it and
provided the information, so | relied on
the case nanager to help me. Then so
much time had passed that on Decenber
23rd, the day before Christnmas Eve, they
| et us know that we were being noved to

anot her shelter, so rmuch for that being
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the last place that I had to go to.

When | reached the shelter, it
was many, many, many things wong.

There was no heat accessible at that
time. No hot water. | had to go with
basically just using the sink basically
to quickly wash up because | didn't want
to freeze to death, and other things

t 0o.

They asked ne to -- they
changed the rules during ny stay and
asked me to eat in the cafeteria when
explained to them!| did not want to
because | was scared of getting COVID.
They insisted that | go anyway. | knew
that the cleaning crew was not w ping up
the tables correctly as they should for
t he COVI D.

| then contracted COVID on
February 4th of '21 and had to return
back to the COVID prevention hotel unti
| was clear of having COVID. Then
returned back to the shelter after | was
cleared with having COVID at the tine.

So that is just a short summary t hat
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|*ve been through, and | will go ahead
and close. | want to thank you again
for allowing ne on

COUNCI LWOVAN BROCKS:  Thank
you. Can you stick around for a mnute
for testinobny? Once you started
speaki ng, | renmenber neeting you when we
cane to the shelter. | have sone
questions for you if you can stick
ar ound.

M5. MLLER Yes, ma' am

COUNCI LWOVAN BROCKS:  Thank
you. Can we have Jonat han Juckett.

MR JUCKETT: H . This is
Jonat han.

COUNCI LWOVAN BROOKS:  Can you
pl ease state your nane for the record
and proceed with your testinony.

MR, JUCKETT: O course. Thank
you. Jonathan Juckett. Thank you
Counci | menmber Brooks, for hosting this
hearing today to shine light on the
struggl es for seniors access in shelter
and housi ng during the COVID pandem c

and in all other tinmes too.
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My nanme is Jonat han Juckett. |
am t he Seni or Program Manager for the
Qutreach Coordi nation Center at Project
HOVE. Project HOVE is a Phil adel phia
nonprofit organi zati on enpoweri ng peopl e
to break the cycle of honel essness and
poverty through affordabl e housing,
enmpl oynent, health care and educati on.
Previously, | was able to be the manager
at Project HOVE St. Colunba, which is a
saf e haven for men with vul nerable
hi stori es of homel essness and behavi or al
heal t h needs.

Everyday at Project HOVE we see
firsthand the need for safety in
af f ordabl e housing with supports. To
date, Project HOVE has about 976 units
of affordable and supportive housing
wi th an additional 62 units under
construction, and 100 units in the
pipeline. In addition to providing
housi ng, we col |l aborated with street
outreach providers through the Qutreach
Coordi nation Center for the Gty of

Phi | adel phia, operate a 24/7 honel ess
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outreach hotline and run the Hub of Hope
drop-in center in the SEPTA concourse at
Suburban Station, serving hundreds of
guests each week.

Qur upconi ng projects include
creating units for people who are aging,
in recovery, exiting foster care and/or
identified as LGBTQ A. Each of these
woul d provide an exit strategy for
people currently living in the shelters
or inisolation at quarantine sites so
that new people could enter in fromthe
streets and find their way hone.

We are here today because
Proj ect HOVE has faced persi stent
chal | enges during COVID and at all tines
in helping seniors to access shelter and
mai ntain stability and affordable
housing. Qur comunity is aging with
nore than 50 percent of Project HOVE
resi dents being over the age of 55 and
havi ng compl ex physical and behavi oral
health chall enges. The City's own
web-f ocused dat abase shows that one of

three outreach contacts are with
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i ndi vidual s who are over the age of 50
and ol der.

In Fiscal Year 2021, the City
of Phil adel phia recorded specifically
Proj ect HOVE outreach contacts 3, 167
people -- sorry, 3,167 people living in
shelters over the age of 55. In |ight
of natural trends, Phil adel phia's
shifting denographics neans that we will
have ol der adults and people with severe
disabilities needi ng housing and
services. O der and disabl ed people are
often unable to access shelter or
per manent housi ng because of failures |
will outline bel ow.

O course these chall enges were
conmpounded for seniors and ot her
vul ner abl e peopl e di agnosed wi th COvVI D
Thr oughout the course of the pandem c,
outreach has struggled with the capacity
in shelters and access to quarantine and
isolation units. Even during the
col dest weat her we had individual s who
were COVI D-positive who had nowhere to

go, so they stayed on the streets or
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desperately tried to access energency
roons to get warm O course, shelters
are not designed to keep people safely
isolated fromCOVID. | personally
answered phone falls to our hotline from
seniors who are di agnosed with COvVI D and
di scharged to the streets from
hospitals. It was heartbreaking to have
nothing to offer them It's one of the
hardest parts of this job, specifically
when you have nowhere to take people
even on the col dest nights.

Honel ess outreach teanms work to
hel p seniors navigate a nunber of
different issues. The outreach hotline
is receiving nore and nore calls from
seniors who are illegally evicted or who
have | ost their housing due to L&l
violations and other issues simlar to
what we've tal ked about earlier.

When outreach teanms work to
hel p seniors access shelter, nmany have
been turned away due to linmted nobility
and the need for extra supports.

Qutreach and shelter workers are
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carrying a burden for work that they
aren't equi pped to do, such as hel ping
peopl e manage open roons, oxygen tanks,
anbul atory issues, catheters and

i nconti nence.

In just the last two weeks,
Qutreach has worked with a 70-year-old
worman who was deni ed shelter due to her
visual inpairnent. We were unable to
pl ace an 84-year-old woman who coul d not
bat he, shower or transfer herself. |
spent several days to place a 61-year-
old who is mal nourished and had limted
to no ability to anbul ate on his own,
couldn't even transfer into a bed from
hi s wheel chair.

W will continue to work with
horel ess individuals on the street to
have oxygen tanks and incontinence who
struggle to access shelter, but could
live independently with the right
supports. I n Kensington, our team
checks daily on a wonan who's recovering
froman opioid use dependence, but has

no ability to anbulate on her own, is
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entirely dependent on others to push her
wheel chai r.

Qutreach in area hospitals
frequently face heartbreaking situations
i n which honel ess individuals no | onger
require hospitalization, but they are
not appropriate or unable to access
shelter due to their nedical conditions
and the only inmedi ately avail abl e
alternative is sadly the streets.

As baby boomers continue to
age, the ongoing public health crisis
for aging in honel essness nust be
addressed. |In addition to seniors
living on the streets, we also
experience challenges of those living in
our prem se-supportive housing, and safe
havens that require services we just do
not have the capacity to provide.
There's a need for nore units where
peopl e can come in fromthe streets as
wel | as appropriate units for seniors
who do not require nursing hone | evel of
care, but also do not belong in

shel ters.
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Shel ters, safe havens and ot her

forms of housing need to be able to
provi de supports with access to nursing
services and partnerships with health
care, including physical and behavi oral
heal th. For ongoing issues related to
seni ors who are experiencing
honel essness, we're recomendi ng the
following solutions: W nust get ol der
and nore vul nerabl e peopl e out of
shelter, specifically by creating nore
flexi ble funding process for providers
to be able to partner with the Gty and
access to these funds to create new
| ong-term permanent, affordable and
accessi bl e housing for people who are
agi ng, nedically vul nerabl e and/ or
living with behavioral health needs, and
by expandi ng COVI D prevention spaces
with private roons and sick roons to
hel p peopl e isol ate when needed.

We nmust fund physica
i mprovenments to all shelters, nake all
shel ters wheel chai r-accessi bl e and

create nodifications for people with
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varying disabilities, fund physical

i nprovenents to shelters and pernanent
supportive housing prograns to all ow
people to age in place who need a higher
| evel of care.

Supporting easy access to home-
and comuni ty-based services can help
seniors remain in their hones and the
comunity. Not having access to
Medi cai d wai vers and/or the community
services can |l ead many seniors to
beconi ng unhoused and pl aced in nursing
hones and shelters. The process for
finding accessible and affordabl e
housi ng starts again for these seniors.

OHS can hel p prevent this del ay
by connecting with community
organi zations such as Liberty Resources
whi ch can help with expedited
enroll ment, work with providers to
expand nedi cal respite services,

i ncluding for those who cannot anbul ate
or have incontinence issues, and
prioritize referrals from outreach

wor kers, safe havens and an array of
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ot her medi cal providers, work with
providers to identify and inpl enent
creative solutions for seniors with the
nost conpl ex needs, including those with
subst ance use and behavi or health
chal | enges.

Al so, nodify shelter standards
and requirenents for housing providers
to clarify what nedi cal needs can be net
onsite and what can be done for people
who do have nore conpl ex needs, work
with providers to create housing
sol utions for ongoing needs and al so the
pandem ¢, hear directly from providers
and al so peopl e who have experienced
honel essness and identify specific
nmeasures that can be inplenented in the
short, nediumand the long-term create
a witten plan in collaboration with the
O fice of Honel ess Services, the
Phi | adel phi a Departnment of Public
Heal t h, the Departnment of Behavi oral
Health and Intellectual Disability
Servi ces, shelter providers and honel ess

outreach for responding to future
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variants, searches and out breaks.

Create a high-level position
focusing on energency preparation for
peopl e who are homnel ess to ensure that
pl anni ng for anot her disaster is of high
quality, is conprehensive and includes
private sector, state and federa
st akehol ders, increase access to
quarantine and isol ati ons supports,

i ncluding 24/ 7 intake and
transportation. As outlined in a recent
letter sent to Mayor Kenney outlining
the need for pandenic-specific measures,
pandem c-specific measures to keep
peopl e housed, safe and address specific
acute and tinme-limted needs during this
public health crisis.

The cost of doing nothing is
dire and real. This past Decenber we
commenorated a record 400 people at
Honel ess Menorial Day. W are ready to
work together with other providers in
the City to ensure that everyone has a
place to call hone. Please call on us

any tinme we can be of assistance in
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crafting conplenentary strategies. W
| ook forward to continuing the
conversation so together we can ful fil
the vision that none of us are hone
until all of us are home. Thank you.

COUNCI LWOVAN BROOKS:  Thank you
so nmuch, M. Juckett.

Can we have Ms. Roberson

MS. ROBERSON: Good norni ng,
Counci | menber Brooks, Council menber
Derek Green and nenbers of the Comm ttee
on Intergenerational Affairs and Aging.
Thank you for calling this inportant
hearing today. M nane is Andrea
Roberson. | ama nother, a wife and for
the last five years |'ve served as the
Lead Case Manager of SELF, Inc.'s
Stati on House emergency housi ng program
SELF, Inc. is a 30-year-old
Phi | adel phi a- based human service
provider and the City's |argest provider
of emergency housing services for single
adult nmen, and we work coll aboratively
with the City's Ofice of Honel ess

Services and the Departmnent of
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Behavi oral Health and Intell ectual
Disabilities Services to nmake
honel essness rare, brief and

nonr eoccurri ng.

Station House is an energency
housi ng program for 100 single nmen. The
| ocation also serves as the City's
afterhour intake site for 90 night-by-
ni ght placenment for single nmales, adult
mal es and for the Wnter Initiative
programintake site for single adult
nmen. The latter two progranms provide an
addi ti onal 90 night-by-night to single
adul t men.

Since joining SELF, |'ve worked
with sone anmazing and resilient
partici pants who have trusted ne and ny
peers and assisted themin their self-
directed transformation | eading to jobs,
fam ly reunification and nost inportant,
per manent housing. One such person was
Lester Ross. A senior, Lester was a
person who was bel oved in our conmmunity.
He unfortunately experienced addiction

and honel essness nost of his life.
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Whil e staying at Station House, Lester
brought a lot of joy to the Station
House community.

Li ke many who struggle with the
i ssue of homel essness, Lester al so had
days when hi s behavi or becane
chal l enging. W were able to work
t hrough the bad days and ultimately
together with Lester, we were able to
secure permanent supportive housing for
him After not hearing from Lester for
a coupl e of weeks, we checked in with
different people only to find out that
Lester transitioned from COVID and his
body was left unclainmed in the Cty's
norgue. | was devastated. CQur team and
our community was devast at ed.

According to the Ofice of
Homel ess Services Fiscal Year 2021 Data
Snapshot, 13 percent of those 55 to 61
years of age and 9 percent of those age
62 and over were served by the City's
honel ess service system Toget her
seniors account for roughly 22 percent

of those in the honel ess service system
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Wil e shelter can be a critical resource
for those facing an i medi at e housi ng
crisis, it is sinply not a solution for
the seniors who also live with disparate
and chronic health issues, including
nmental health issues, substance use
i ssues.

To be clear, senior
horel essness is one area where our
system ¢ response has been a failure.
This of course is not to say any
specific individual or entity is
responsible. It is systemic. Anobng the
many chal | enges over the past two
pandem c years, one very clear consensus
has enmerged: Black and Brown peopl e
continue to be harned by the pieceneal
approaches of our various human- and
heal t h-f ocused services system

In addition, seniors and ot her
hi storically di sadvantaged comunities
continue to fall through the cracks.
After much thought |eadership by nme, ny
peers and those of the honel ess service

system the Ofice of Honel ess Services
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opened a COVI D prevention program for
seniors 65 and ol der and/or those with
chronic health conditions that woul d
render them nore susceptible to COVID
i nfection, severe illness and/ or death.

We applaud the Gty for taking
comuni ty-driven steps. One senior who
unfortunately fell through the cracks
with the initials WB, an 80-year-old
veteran who canme to Station House in
early 2022. WB contracted COVID and was
admtted to the City's quarantine and
i solation, after recovering was sent
back to Station House. Although we were
abl e to secure permanent housing for him
by the end of January, we all nust ask
oursel ves what has become our society
when an 80-year-old veteran depends on
shel ter services, contracts COVID and
returns to shelter.

Wil e there have been nmany ebbs
and flows with respect to the COvVID
response as it inpacts seniors and
ot hers experienci ng honel ess

i nsecurities and none is nobre concerning
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than those that happened during the
recent Qm cron surge.

In Decenber 2021, our City saw
40 percent positivity rate anmong those
who were honel ess as well as across the
City generally. During the same tine,
SELF had over 130 COVI D positive
i ndi vidual s in our energency housing
sites. And in January, we identified an
addi ti onal 49 COVID-positive cases in
our energency housing sites. Again,
many of these individuals were Black and
ol der adul ts.

It pains ne to say this because
we are part of a system but during the
surge, the honel ess service system was
sinply unprepared and in many cases City
officials were reluctant to take steps
identified by honel ess service providers
as necessary to protect participants and
t eam nmenbers.

The City's quarantine and
i solation sites which provide tenporary
housi ng for COVI D-positive honel ess

i ndi vidual s was only avail able for
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i ntake during the daytine hours for sone
horel ess peopl e and honel ess provi ders
to scranble for a safe place for themto
recover until they can gain access the
next day or a follow ng Monday if they
tested positive on a Friday evening.
The options were few

On the Thursday we identified
39 COVI D positive individuals in one of
our sites, and we could not get them
access to the City quarantine and
isolation sites. Qur concern for the
nmen led us to eventually house the
individuals in a site with nonCOVl D-
positive individuals. This was a very
dangerous strategy that placed
partici pants and team nenbers in harnis
way. Again, these are nostly Bl ack
participants and Black frontline team
nmenbers placed at risk of contracting a
deadly virus with no background in
i nfectious di sease controls or primary
care.

On 12/30/2021, | nyself had

began to feel ill. | had been working
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with several Station House participants,
and one was a 56-year-old nal e who was
recently diagnosed with COVID, but

avoi ded disclosing it to us and al so
refused to go to quarantine and
isolation sites. Once we found out his
results, shortly after this experience
at Station House | tested positive for
COvVID and | becane ill and stayed hone
for seven days. It was one of the worst
experiences of ny life. To make matters
wor se, ny husband tested positive for
COVI D and experienced mld synptons and
then ny teenage son. My newborn son
Antoine, Jr., also tested positive but
remai ned asynptomatic.

While the positivity rate is
much | ower today and | am back at work
doing what | love to do, | amhere to
ask you to ensure that seniors and
others living are providing services in
the honel ess service system receive the
health and safety protections they need
to stay alive and stay heal thy.

Chi ef anobng these i nmedi ate
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needs of prioritizing planning for
future surges and urgent and energent
threats inpacting an al ready stressed
honel ess service system | hunbly ask
that during the proactive pl anni ng
stages that you ensure the inclusive
voi ces of people with |ived experiences
and those providing direct services to
t hose unhoused and pl anni ng | eadership
roles. There will |ikely be another
variant and |ikely another surge and
i nfection. Those experiencing
honmel essness nust not be forced to
suf fer anot her surge w thout proper
preventative protection and support. |
wi Il conclude ny testinony here and
bring your attention to the reconmmended
solutions included in ny witten
testinmony. Thank you and be well.

COUNCI LWOVAN BROOKS:  Thank you
so much for your testinony.

| have a few questions for the
panelists before | open it up to
questions to ny fellow Comm ttee

nmenbers. My first question is for
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Stacie. How did your experience in the
i sol ation and quarantine COVID hotel and
Luzerne noncongregate care setting
conpare to your previous experiences
with the shelter care systenf

M5. MLLER  The hotel was nuch
better. | was treated with dignity and
bed well. | was able to concentrate on
trying to get housing and it was mnuch
better. Then when | went to Luzerne, it
was kind of |ike a knock-down, a step
down. However, | still had a private
room and was able to work with ny
PHA, finally receiving ny PHA benefits.

COUNCI LWOVAN BROCKS:
Ms. MIler, are you in permanent housing
now?

M5. MLLER  Yes, ma'am

COUNCI LWOVAN BROCKS:  |'m
| ooki ng at your background. |It's really
good to see that. | also want to thank
you for your advocacy. | renenber
neeting you and you shared a concern
that you had for another person that was

also there. I'mnot going to state her
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name, but | was able to advocate for her
to get the things she needed. So | just
want to thank you for advocating for
your fellow folks at the shelter. And
think it was probably soneone you had
just met because you had just gotten
there as well.

M5. MLLER Yes. | know
you' re speaki ng of the lady that was
elderly and did not have the supplies
t hat she needed for her illness and that
was a good thing. And | thank you
Congress -- | nean, Councilwonan.
thank you very nmuch for all your support
and your hel p.

COUNCI LWOVAN BROCKS:  Thank
you.

My next question is for
M. Juckett. | would like to know nore
about home- and conmunity-based
services. \What services are provided
and who funds these services? And al so
based on your experience, how would this
early intervention inpact seniors |iving

in shelters?
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1 MR JUCKETT: O course. |I'm
2 happy to speak from ny perspective. |
3 woul d al so throw out there that if folks
4 from Li berty Resources are still on the
5 call just on the -- they're definitely
6 the best to speak to that specific issue
7 and access. Wiat | will say |I've had
8 experience operating two different
9 shelters ranging from 100 people to 40
10 peopl e.
11 And even in shelter, it has
12 been highly problematic to actually
13 whet her through PCA or through ot her
14 neans get services for people living in
15 shelter. And so, that may range from
16 sonmeone who cannot anbul ate, for
17 exanple, St. Colunba really serves a | ot
18 of very nedically vul nerabl e people who
19 can't get around on their own, really
20 need extensive services, but it's still
21 dormstyle. It's still essentially a
22 shelter with dormstyle living. Hone
23 heal th ai des don't always want to work
24 out of those environments and it does
25 present additional chall enges.
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But even getting through the
assessnent process, if | have soneone
who needs those services now and --
like, I took soneone over to St. Col unba
two weeks ago where it took hours, his
power wheel chair was dead. It was a
constant struggle. | had to beg the
programto take himbecause he coul dn't
transfer hinmself. He can't do a |ot of
activities of daily living, but he had
nothing el se available to himat that
time. And even though they're trying to
get those services, especially 24-hour
hone health ai de services, but that
takes tinme. So expediting these
services will allow nore people to get
into shelter, including working with the
partners at O fice of Honmel ess Services.

I had multiple conversations
regarding if this person could cone
in -- they cannot bathe thensel ves, they
can't transfer, if this person could
conme into shelter, where are they to
have these services. GCetting that for

soneone on the street has been next to
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i mpossible. So it is about trying to
expedite these services, making sure
that peopl e do have the resources they
need.

The shelter staff are not CNAs.
Well, St. Colunba has been flexible and
especi al ly hel pful and many ot her
shelters too, they don't know how to
take care of soneone if they have open
wounds. They don't know how to help
soneone transfer safely, but they're
doing this work out of desperation to
keep that person off the street and
inside and safe. Too often we see
conplications as a result of this,
including infections at shelter and a
| ot of providers are doing what they can
totry to keep peopl e housed and safe
wi thout the real resources they need to
do it.

As far as access, Liberty
Resources has really been a help. And
definitely think are the experts on
obtai ni ng those services and al so are

nore aware of the barriers. I can

Strehl ow & Associ ates, |nc.
215-504- 4622




I ntergenerational Affairs and Agi ng Conm 120

2/ 22/ 2022

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

definitely speak to the barriers of
trying to get it for people on the
streets. W' ve applied and obviously,
there's a nultitude of challenges in
that case. But really we've tried to
beg hospitals to admt people just so we
can try to get those services wapped
around as wel | .

COUNCI LWOVAN BROOKS:  So,

M. Juckett, just for clarity, there is
no current systemof triage or a way to
provi de nedi cal assistance for folks
comng into shelter at the mgjority of
the shelters in the City and the
responsibility for nedical care is put
onto folks that aren't trained for this
type of work? |Is that --

MR JUCKETT: All too
frequently. And we have nurses that go
through many of the shelters. There's
al so the PEACE pilot, which |'msure OHS
can talk nore about as well, that tries
to kind of address some of these issues.
But too frequently, what |'ve seen is

ei ther people cannot access shelter due

Strehl ow & Associ ates, |nc.
215-504- 4622




I ntergenerational Affairs and Agi ng Conm 121

2/ 22/ 2022

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

to their nedical conditions or shelter
staff are really trying to go above and
beyond to acconmpdate things that they
are not prepared or trained to dea

with., There's no systemcurrently in

pl ace necessarily for inmediately

l'i nki ng someone to a hone health aide or
a CNA if they cannot access those

servi ces.

COUNCI LWOVAN BROOKS: So you
kind of answered my question. M
question was as part of the intake
process if someone was identified on the
street and they require additional
nmedi cal support, we have no nmeans to
provide themw th i nmedi ate shelter care
if they have any |evel of nedical
support because we don't have nedica
personnel in shelter to be able to care
for then®?

MR, JUCKETT: Correct. And
specifically what we see the npst
frequently, as Dom ni que nentioned
earlier, issues with folks with oxygen

tanks, and that's a very conmon barrier
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that won't actually nmake it into the
door of the shelter. And wound care,
al so i ncontinence, these are the issues
that have kept people on the streets.
And obviously, the fact that someone who
is on the streets because they don't
have access to nedical care, that's not
appropriate. But shelters are not
necessarily the answer either. And what
we need is nore options and prograns
specifically designed to support people
wi th advanced nedi cal issues, but also
goes with severe behavioral health
chal | enges.

For exanpl e, Andrea nentioned
Lester Ross. And Lester Ross did have
severe behavioral health chall enges.
And the progranms we need to focus on
creating a need to be able to work with
people like Lester, and those who do
have active addiction issues, nental
heal th i ssues and ot her behavi oral
heal th i ssues.

COUNCI LWOVAN BROOKS:  Thank you

so nmuch, M. Juckett.
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My next question is for
Ms. Roberson. | was horrified to hear
about the COVID pandeni c passing through
your fanmily and the conditions you and
your fellow workers have endured during
the pandenmic. And | just want to say
t hank you for your service and thank you
for your cormitnent before | go into ny
questi ons.

What | essons do you think were
| earned during COVID and how can we
i mpl ement theminto our system going
forward to protect both the honel ess
popul ation in the City and the frontline
wor kers who served the community?

M5. ROBERSON: So just being
vigilant, | know one thing that we did
here was we continued to not drill, but
instruct our participants in protecting
t hensel ves when they're coning through
the door. |If they had any synptons, we
made sure that they were being tested.
So on our end, we just nade sure that we
stuck to our nedication plan and that

was safety first for everybody in the
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bui I di ng.

COUNCI LWOVAN BROOKS: Okay. Is
there any ot her reconmendations that you
would like to put on the record?

M5. ROBERSON: Not at this
nonent, but just we needed protection.

We needed things that we needed to
accurately do our job and that was
masks, gloves, sanitizer, those sorts of
things, but that's about it.

COUNCI LWOVAN BROOKS:  Thank you
so nuch for that. That concl udes ny
questi ons.

Ms. Asantewaa, would you like
to make a comment ?

MS. NKRUMAH TURE:  (Mut ed).

COUNCI LWOVAN BROCKS: |t hink
you're on nute.

M5. NKRUMAH TURE: Can you hear
me, see ne?

COUNCI LWOVAN BROOKS:  Yes,
can hear you and see you.

MS. NKRUMAH- TURE: |'m sorry.
| do apol ogi ze.

COUNCI LWOVAN BROCKS: No
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probl em

MS. NKRUVAH TURE: Anot her very
i mportant issue regardi ng honel essness
inour Cty is that we nust not allow

Airbnbs to expand in the Cty of

Phi | adel phia. |1 know that may be
controversial. | know there's a group
organizing to help themexpand. | went

to one of their neetings about a nonth
ago and | heard sone of their argunents.

But | al so know one naybe,
possi bly two people, who were at risk of
bei ng honel ess because their |andlord
converted part of their property into an
Airbnb and they had to | eave, so | want
us to think very, very carefully of the
policy and real-life inplications for
t he expansion of Airbnbs. They nust not
be all owed to expand.

| know they claimto be
concerned about pressure fromthe big
hotels in terns of tourism and tourism
is a great source of revenue for the
City of Philadel phia, et cetera. But

they nust not be all owed to expand
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because that will only nmake honel essness
and house scarcity even worse. So |
just want to say that.

COUNCI LWOVAN BROOKS:  Thank you
so much for your conments.

Are there any questions or
comments from nenbers of the Committee?

(No response.)

COUNCI LWOVAN BROCKS:  There
bei ng none, Ms. Khalil, will you pl ease
read the next panel to testify on this
bill.

THE CLERK: Director of Ofice
of Honel ess Services Liz Hersh,

Conmi ssi oner of Public Health Cheryl
Bettigol e and Mark Meyers of PCA.

COUNCI LWOVAN BROCKS:  Thank
you. Ms. Hersh, can you please state
your nane for the record and proceed
with your testinony.

M5. HERSH: Yes. M nane is
Liz Hersh. 1'mthe Director of the
Cty's Ofice of Homel ess Services.
Laila, will it be possible to share the

slides we put together this norning or |
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guess it's now this afternoon?

THE CLERK: Yes, | wll go
f orwar d

Counci |l Support, if | can be
granted access to share the Power Point.

MS. HERSH. While you're doing
that, thanks so much. | wanted to
acknow edge a nunber of staff and our
provi der partners are represented today
here on this hearing. Beth Gonzal ez,
our Deputy for Policy Planning and
Performance; Roberta Cancellier, our
Deputy for Housing Services; David
Hol | oman, Chief of Staff; Rob Harrison
who runs our Stenton Family Shelter and
al so one of our SROs; Krissi Judd is
here al so fromLove, Pray, Peace, one of
our SRGs; SELF, Inc. where we just heard
from Andrea, also one of our shelters;
Jonat han Juckett Project HOVE, also one
of our prograns; Daiquiri Robinson, our
Di rector of Long-term Housi ng; Domi ni que
Howel | is the Co-chair of our Lived
Experi ence Conmi ssion of our Roadmap to

Honmes Board; Alison Warfield from
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Fanmilies Rising SRO, and I'm sure |'ve
m ssed two or three other people. So
when you hear about the O fice of

Honel ess Services, it's areally
expansi ve network of people and

provi ders throughout our conmunity.

Can we nove to the next slide.
Thank you so much for the opportunity to
speak with you this norning. Since we
have al ready tal ked a | ot about
honel essness and anong seniors and
you' ve heard so nmuch of what the true
experience is like, I'"mgoing to nove
relatively quickly through sone of the
facts that you' ve al ready heard.

You heard a little bit about
the Point-in-Tinme count from Doni ni que
and its limtations, which we agree
with. As of |last year, there were about
4300 people in the Cty who we counted
as experienci ng honel essness. So noting
that does not include people living in
abandom ni uns or cars which we do not
enter, about 700 of those were

unshel t er ed.
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That being said, nearly 15,000
peopl e touched our system|ast year. So
while at any given point intine there's
under 5,000 peopl e, many peopl e
experi ence an epi sode of honel essness
over the course of the year and many of
t hose people are children. And as
you' ve heard, many of those are seniors.
And | | ove what soneone sai d about where
we canme from and where we're going.

As you have al so heard,
honel essness is absolutely a raci al
equity issue. While 42 percent of the
City's population is Black or African
American, 78 percent, nearly 80 percent
of those who experience honel essness
are. This has its roots in slavery, in
Jim Crow and in government-sancti oned
policies and | aws that have kept people
of color fromowning property, from
earni ng adequat e wages.

When peopl e get affordable
housi ng that they need, it is in a way
making things right. Not only is it

good for them and good for our society
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and our community, but it gives thema
platformto participate, gives a
platformrecovery and health. And | ast
year in spite of the pandenic, about
1500 househol ds entered permanent
housing. So clearly many fewer then are
needed, but still tremendous nonmentum

Just a quick rem nder about
what the honel ess service systemis, and
"1l let you just read this slide
quickly, but it is outreach. It is
honel essness prevention and di version.
We really would Iike for people not to
experi ence honel essness. |It's very
traumati c and upsetting. You heard from
Staci e just how hard that experience is
and is sonething we don't want anybody
ever to go through. W provide
energency tenporary housing at shelters
and | ong-term or pernanent housing. And
we do this again through a very wi de
system of providers.

Next slide, please. There's
four things that | would like -- four

takeaways | would |ike everyone to | eave
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with today, so I'mgoing to say them and
| may repeat them Nunber one, as you
have heard from every speaker, the
nunmber of people who are experiencing
homel essness i s goi ng up, whereas we
say, the honel ess popul ation is graying.
So this problemis grow ng, not

shri nki ng.

As you have heard over and over
again fromevery single speaker
homel ess shelters are not equipped to
deal with older adults. People who are
agi ng, who are 50, 55, 60 and over
shoul d not be in honel ess shelters.
Addi ng nore and nore services to
honel ess servi ces where we have to neet
peopl e' s needs and keep them safe is not
the answer. Honel ess shelters are not
equi pped to deal with ol der adults.

The third thing, and | hope the
bi ggest takeaway that you will take from
this is, we have solutions, we have many
cost-effective, innovative prograns that
are effective, that they work in hel ping

seniors live safely and with dignity.
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And as you' ve heard from a nunber of

speakers, there are solutions that we

can act before people becone honel ess by

i ncreasing the supply of accessible,

deeply affordabl e age-friendly housing.
And let nme get to deeply

af f ordabl e housi ng because | think this

is a source of m sunderstanding.

Growi ng the affordabl e housing supply

al one is not adequate. Because as you

heard from Denni s Cul hane, the incone of

many seniors i s $800 or $900 a nonth.

It is never enough to afford market rent

and frankly, it's not enough to

af f ordabl e housing. "Affordable

housi ng" with the exception of PHA is

| argely for people at 60 to 80 percent

of area nedi an i nconme, not people who

are at 20 percent of area nedian incone

or living on $10,000 or $8,000 a year

It's sinply not enough noney. So the

prevention has to be deeper, whether

it's increasing inconmes or housing

opti ons.

So let's nove on here. Next
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1 slide, please. 1'mgoing to skip the
2 stats. | think you ve heard a | ot of
3 the stats and they're available. |
4 think you got the basic facts. The
5 nunbers are high. They're grow ng and
6 let's keep going here into sone of our
7 sol uti ons.
8 Next slide, please. So |I want
9 to talk about a couple -- we'll talk
10 about four or five different solutions
11 that we have adopted during COVID and
12 prior that are very prom sing, that I
13 think are really hopeful and that can
14 hel p us guide our way forward, if not to
15 neet every single need, to at | east
16 create nore opportunities for people who
17 are older not to have to live in
18 congregate settings.
19 Next slide, please. So the
20 next -- the first thing | want to talk
21 about is what we call noncongregate
22 shelter. Noncongregate shelter is
23 sinply a place where people have their
24 own room We have a couple of different
25 ki nds of noncongregate shelters. W
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have the COVID prevention spaces and we
have singl e-room occupanci es.

So let me tal k about the COVID
prevention spaces. As you know, these
began in the hotels. They noved to
comuni ty-based settings in January of
2021. Nearly 400 peopl e have accessed
these sites. They're still open and
operating on a waiting list, and nearly
228 people, nore than 220 have exited to
per manent housi ng.

Philly was a standard bearer in
this area. Unlike New York which got
sued when it tried to send peopl e back
into congregate shelters, fromday 1
Philly's plan was that everybody shoul d
be prioritized for permanent housing,
and we have kept our promise. Here is
the bad news and here is what we should
be worried about, the CARES funding, the
ESG fundi ng, Enmergency Sol uti on G ant
fundi ng that has been hel pi ng us operate
these sunsets at the end of Septenber
and the FEMA Energency Decl aration ends

at the end of March. So the |long-term
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sustainability of COVID prevention
spaces is really up in the air at this
point in time in spite of its success.
Next slide, please. The next
programthat | want to talk a little bit
about are single-roomoccupancies. And
this has really been kind of an epi phany
to us because it really goes against the
conventional wi sdom Qur SRCs are
conmuni ty-based. These are largely
funded by again the CARES Ener gency
Sol utions Grant nobney and we have four
of them And they're unusual in that
they're nostly small. People have neal s
provided. They have their own room
They have anenities. They have case
managenent. And it's really a
st eppi ngstone for nany of our ol der
peopl e and they're al nost excl usively
for older adults to be able to nmove into
| ong-term housing, but it's a place of

heal i ng and care.

And at this monent, |'d like to

turn it over to Krissi and Rob who run

two of our COVID prevention spaces just
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to give you a couple of brief remarks.
I know you all see nme and ny staff

tal king, but | think you don't always
see sone of the people who are really
out in the community doing sone of the
nost innovative, exciting and inportant
wor K.

So, Elder Harrison, you want to
start. And then we'll turn it over to
Krissi from Love, Pray, Peace.

PASTOR HARRI SON: Ckay. Thank
you. God bless you. Thank you,
everybody. And nost of all thank you,
Counci | woman Brooks, for allowing us to
have this opportunity. Some of you nay
see ny face and know ne as a person
that's out in the streets dealing with
anti-violence alot in the Cty,
especially in the Northwest region. |
ama big, big advocate of that. But
what you don't know, ny heart is with
the seniors. There's a difference
bet ween where you are and who you are.

I"'min the streets fighting for

vi ol ence, but my heart is with these

Strehl ow & Associ ates, |nc.
215-504- 4622




I ntergenerational Affairs and Agi ng Conm 137

2/ 22/ 2022

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

seniors. And because of that, let ne
just first of all say |I give 100 percent
support to Liz Hersh and her team | am
a big fighter about doing things right.

I will keep it real. Liz and | have
never been the best of friends. But
guess what, she is ny partner right now.
Let's keep it real. I'mtalking to
people. You're talking to a pastor

She is -- her heart right now
is here. 1t was then, but it doesn't
nean we agree. And today we totally
come together to agree, because there is
sonething that is happening in this Gty
that we all need to wake up to. And
that is the fact that the minority is
the majority. Qur seniors are being
over | ooked and underesti mat ed.

' mgoing to ask Brother N ck
one of our constituents there, |I'm going
to ask two people very quickly.
talked to themvery earnestly. They're
going to give us 30 seconds of their
testinony so you won't hear it fromus.

Ni ck.
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MR. SHOVAS: Yes. N ce to see
you. Hello, everybody. | just want to
tell you alittle bit about ne. M nane
is Nick Shomas. 1'ma 68-year-old man
recently released fromstate prison
And | want to tell you with the COVID
going on, | couldn't even obtain an
appoi nt nent for Social Security. |
coul d get nothing done.

| was hospitalized for 11 days
wth the COVID. | went to the COVID
hotel, which was very nice and hel pful.
And | was at the Center for Hope at
Carlisle and Parrish Street in North
Phi | adel phia, but | was very ill and had
problems. And then | got here to
Fanmi|lies R sing House, and | cannot say
enough about the inportance and the
necessity for this place and this
pr ogr am

I had nothing, no place to
sl eep and nowhere to call a safe place
until | got here. | got here because of
Ms. Alison Warfield next to nme. She

hel ped me. She got ne ny Soci al
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Security appointnent, we got it on. |
now have what | call famly here

| haven't had anything ever
given to ne. | worked all ny life.
Yes, | got in sonme trouble but | paid
for it. And these people have given ne
not just the gift of life, they saved ny
l[ife. 1 had a bump with a bad thing
here and | alnost died. And if not for
these people, | wouldn't be here. But |
am here and | thank the Lord, and | want
to just let it be known that us elderly
peopl e are up against a hard, hard tine,
many of us. And thankfully, there are
people in the world li ke Elder Harrison,
his wife, Ms. Alison Warfield here. And
because of them and people |ike them |
am now on ny feet and getting by very
well in this world. And it wouldn't be
so wi thout them

So | just want to reiterate how
inmportant it is for a programlike this
to exist, because | can tell you there
are many, many el derly homnel ess peopl e

suffering out there in the cold agai nst
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the crine, because | can tell you it's
dangerous out there, okay. So
(inaudible) I can tell you |ate at night
inthis town, an old man |like ne feels

like | need a gun. And | don't say that

because -- | don't carry a gun. |I'm
agai nst weapons. |I'ma veteran. | was
inawr. | knowwhat it is and I'm

agai nst vi ol ence and guns.

And | look for the good things
inlife and that's what | have here. So
it's a very, very, good and very, very
necessary undertaki ng that these people
are involved in, and '"'mwith them all
t he way.

PASTOR HARRI SON:  Nick --

MR SHOVAS: Yes, sir. |I'm
here to help in any way | can and assi st
I n whatever | can do.

PASTOR HARRI SON: Who we got
next, N ck? Wo's right next to you?

MR, SHOVAS: Okay --

PASTOR HARRI SON:  This is real
life, y'all. Y all got to work there

with ne. One m nute. It's real life.
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MR. JACKSON: (Good afternoon
My nane is Herman Jackson, and |'ve been
at the Horizon House for a year or so.
And | appreciate all the things that I
received fromhere, and mainly from
Ms. Warfield and fromyou and your wife.
Thi s has been very changing for ne so
far as life is concerned. It hel ped ne
to really get nyself together

My probl ens extended from
before | got here and it helped ne to
grow to get nyself together to realize
God first, ne second and everything
afterwards. There is no greater |ove
than the love of the master. | thank
God for all the things that he has given
me and for me to be able to conme to this
pl ace.

Thi s place gave nme security and
help nme to build and to grow. [|'m at
New Mar ket West in ny own apartment
thanks to the place of this place, and |
appreciate all of the blessings that
|'ve been getting and now that has been

best owed upon ne. And | thank all the
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peopl e that has hel ped ne to get here.
|'ve | earned how to be a good

listener. Nothing beats a good tal ker

than a good listener. And | thank you

very much for allowing nme to speak

Have a great day.

PASTOR HARRI SON:  Thank you,
sir. That young man, he just got on
transportation 8 o' clock this norning to
get here to the place, to the facility,
to be able to say this to you. And I'm
not doing this for ne. That is because
of Liz Hersh and her team | thank you,
Liz, for all that you' ve done and City
Council for putting it here. And if
y'all don't have a tear in your eyes,
sonet hi ng' s wrong.

Let ne finish by saying this --
and | wote this down so | don't have to
take an offering -- as an inpactful but
true statenent, many of the formerly
honel ess seni ors, nen and wonen, have
directly and indirectly burned their
bridges in record to their famly

nenbers and their general support
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systens. But because of their
situation, a high level of social and
personal traumatization has inpeded
their prom se of a well-deserved future.
For them the future is now. It is our
nmssion to re-establish their support
systens and to rebuild the bridge that
was burned down.

This cones by redirecting,
reconstructing, rekindling the positive
attributes of life. |In search of
focusing on the bridge that we burned,
the bridge that they did called failure,
Fanmilies R sing House tries to enlighten
them and not just Families Rising House
but every programtries to enlighten
them on the new bridges that are ahead
because we all have new bri dges.

And the prograns that OHS and
Ms. Liz Hersh have provided for our nost
over | ooked and underdeserved --
under served popul ati on, overl ooked,
under served, we're tal king about our
youth and our seniors in here. They're

the ones that built these hospitals.
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They're the ones that built these
churches. They're the ones that built
your building right now And | urge you
to help keep the audacity of hope alive
in our seniors who need that hel ping
hand. Don't let this program go under.
I"mw th you 100 percent, Liz. Thank
you, Roberta. And thank you
Counci | woman Br ooks.

M5. HERSH. Thank you, El der
Harrison. | did not wite those talking
points for the record.

Krissi, you wanted to add
sonet hi ng and i ntroduce yoursel f.

M5. JUDD: Yes, ma'am  Thank
you very nuch. My nanme is Krissi Judd.
|'mthe Executive Director of Love,

Pray, Peace Project. | want to thank
you, Councilworman Brooks, Liz, Daiquiri,
Roberta, the whole tine, for everything
you do. You guys have just been so
instrunental in making our SRO program a
conpl et e success.

What ' s very uni que about our

programis that we create a nonrel ated
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famly style in the program So when
the people come in, they don't want to
| eave because we show them what it's
i ke, even though you' re honeless, to be
a part of a famly. And we do things
with themthat we want themto continue
doi ng once they leave, |ike we go on
trips. W have chat and chews every
Tuesday and Saturday where we just sit
around and have coffee and donuts and
tal k about their lives and what's on
their m nds.

We have house neetings once a
week where we can tal k about what's
bot hering them what we're doing well,
what we can inprove upon. So these are
things that we cane up with that we
brought to the programwhile we're
hel pi ng t hem obt ai n per manent housi ng.
And so, we just appreciate the support
of OHS, | sent Daiquiri an email about
having this at-hone COVID test and
within the next week, we had at-hone
COVID tests because we want to be on top

of the COVID pandem c and we want to
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make sure that anybody that has synptons
we can address it imediately. So we
know t hat honel essness, we have to have
a sense of urgency in everything we do.

So | appreciate you guys just
taki ng our suggestions and inpl enenting
themvery quickly. And it's just a team
effort and we're just so grateful to be
a part of this. Love, Pray, Peace
started of f in 2014 addressing honel ess
veterans. So | want to thank that
gentleman for his service. He did
mention that he was a veteran.

Vet erans are everything to ne.
They're like ny favorite people in the
world, and that's why | started Love,
Pray, Peace. But when the opportunity
to hel p other honel ess individuals, we
know t hat a veteran, they serve, right,
they serve their country, and with our
ni ssion being to serve veterans, we
wanted to do nore. And so, we applied
for the grant and was awarded through
t he ESG funds.

And al so, we are opening a

Strehl ow & Associ ates, |nc.
215-504- 4622




I ntergenerational Affairs and Agi ng Conm

2/ 22/ 2022

147

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

second | ocation. Thank you, Roberta and
Dai quiri and Sabrina, because we are
able to now not only help 15 honel ess

i ndi vi dual s, but 30 honel ess
individuals. So we're just very
grateful to be a part of the space.
We're very grateful -- Kathi, it's good
to finally see your face. W work so
closely together. | appreciate you so
much. A lot of the referrals conme from
Kathi. A lot of people go to Gays Cafe
to be referred to LP3 once the word gets
out about the program and how well we're

doi ng and everyone loves it.

And so, we're just so grateful

| just can't express ny gratitude enough
of how we are just in this fanmly and
boots on the ground working to end and
eradi cate honel essness not only anong
veterans, which is a travesty in itself,
right, but anong just individuals who
need our help like Pastor Rob said.
These are peopl e who, you know, it could
be our parents, it could be our parents

and people who hel ped build this
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country. So this is our way of giving
back and we're very appreciative to be a
part of this program

M5. HERSH: Thank you, Krissi.

MS. JUDD: Thank you.

MS. HERSH. So, Laila, | don't
know if it's possible to go back to the
Power Poi nt, which seens a little
anticlimctic after hearing all of those
testinonials fromour people, but we
really wanted you to hear. | know
sonetimes you're on the front lines,
Council is on the front |lines of talking
about where the funds are and you don't
al ways see the people who are putting
those dollars to work.

So just if we go down a couple
nore slides here -- go up one nore, one
nore. So you heard -- up, back up
sorry, up again. There we go, the SRGCs.
Al right. So we've heard about that.
So the noncongregate shelters, the COVID
prevention spaces and you just heard
from several people about our SRGCs. So

let me just briefly go through a couple
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ot her nodel s of prograns that we have
that really work in preventing a return
to honel essness and really help seniors
not be in congregate sites which are not
really suited for them

So if we can go to the next
slide. One of the innovative
prograns -- next slide please, it's not
advanci ng, sorry -- is our shared
housi ng program

And, Laila, | don't know or if
Council Support if we can get to the
next slide, but I'Il talk briefly about
this. The shared housing is another
phenonenal programthat we have where
the Gty -- oh, sorry, we nissed a
coupl e of slides. Back up, one nore,
there we go. Thank you so nuch
Appreciate it.

So shared housi ng you heard
from Prof essor Cul hane about how one of
the things that HUD fundi ng doesn't |et
us do is allow and have unrel ated adults
l'ive together, so our shared housing has

been a nodel, an i nnovative nodel that
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we've piloted here in Philadelphia to
allow three unrelated adults to live as
roommates. It has an upward of 90
percent rate of success of preventing a
return of honel essness.

A lot of our people who are
entering are 50-plus. It's nost people
t hat have been unsheltered and actually
our first of NPl noney is going to go to
expand this. It's a very cost-effective
nodel. People like it. They have a | ot
of choi ce and aut onony.

So noncongregate shelters, our
SRCs, shared housi ng, another very cost-
ef fective nodel for sone people that
they like and | want to enphasize
choice. One of the things that we
really believe in is not always
possi ble, is getting people choices. W
all like different living situations and
to the extent possible would like to
gi ve peopl e choi ces.

Qur next programthat | want to
tal k about briefly is our HOVE$200,

which is the -- this is a program we
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started about four years ago for people
who are on a low fixed inconme. So as we
know, if someone is living on $800 a
nonth that can't afford a market rent,
but we have had a nunber of |andlords
who are willing to accept $600 a nonth
wi t hout havi ng that noney go up or down
i ke a regul ar PHA voucher woul d go.
And for people who have a fixed SSI or
SSDI incone, this has been a great
program

It's another one that's very
cost-effective. People don't recidivate
to honel essness. By and large, it's
very successful. Wat we don't knowis
how nuch nmore we can expand it as the
rental market tightens as we've heard
about the voucher program

Next slide, please. And then
the last program| want to talk about is
the PEACE program And this is a brand
new programthat we started over the
sumer. Kevin Brazil, who is now the
Director of this programwho | believe

is here with us today. And what we are
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trying to do -- you heard the problem

t hat Jonat han expl ai ned of peopl e who
need help with their activities of daily
l'i ving, people who have incontinence

i ssues, who are in wheel chairs and naybe
who have behavi oral health chal |l enges.

And so, what we've been trying
to do is help those fol ks based on an
assessnent that's done by the
Cor poration for Aging, nove into nore
suitable settings where they have the
i ndependence and where their physica
and behavi oral health needs are net.

And so far 85 people frail -- this is
all frail elderly -- have noved out of
congregate sites into either long-term
living situations, personal care hones
or conmmuni ty-based settings where they
have w aparound servi ces.

And can we go onto the next
slide, and let's go one nore slide. So
this programw ||l continue to operate
with -- the budget that it cost the Gty
is in staffing, but we have encountered

sone barriers. One of the biggest

Strehl ow & Associ ates, |nc.
215-504- 4622




I ntergenerational Affairs and Agi ng Conm 153

2/ 22/ 2022

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

barriers is people who are undocunent ed,
and we actually have some peopl e who
don't know where they are -- who they
are, so we are actually paying for them
to be housed. So that's really

i mportant that just because people don't
have docunentation, that that not be the
reason for their honel essness. But for
peopl e who have a history of sexua
assaul t, aggravated assault or arson,
those folks are extrenely difficult to
find places for. So those are probl ens
that we're continuing to work on

And | think the other problem
that you've heard that we still have to
solve is how do you get people fromthe
street to this place, and we do have one
nedi cal respite with 21 beds. But we
have to figure out how to neet the needs
of people coning in fromthe street.

So last slide, please. So in
sum you've heard that the popul ati on of
honel ess people who are aging is
growing. It's a grow ng problem

Shelters are not -- congregate shelters
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are not where people should be aging.
They shoul d have their own places and
there's options for people that we could
expand upon and support. Shared

housi ng, our SROs, our nhoncongregate
shel ters and our PEACE program where
people who really need that extra | eve
of care can get help with incontinence,
those ADLs, activities of daily living.
So those are all prograns that are
wor ki ng. They're cost-effective. They
gi ve people dignity and safety and
security, and they provide a place to
live so that they have that basic health
care protection of housing.

So we hope that you will
continue to hel p us support and expand
these prograns that you' ve heard about
fromour guests today, fromKrissi, from
Rob and from some of the fol ks from our
SRCs because we know that these are
probl ens that we can solve, and people
can live safely and healthy lives as
they grow ol der. Thank you very nuch

And t hanks, Council Support, for the
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help with the Power Poi nt.

COUNCI LWOVAN BROOKS:  Thank
you, Liz. Does that conclude your
testi nmony?

M5. HERSH: | think that was
enough, don't you?

COUNCI LWOVAN BROOKS: | j ust
want to make sure. | just wanted to
make sure.

I think the next person up is
Cheryl Bettigole. Can you state your
nane for the record and proceed with
your testinony.

DR BETTIGOLE: Sure. Good
afternoon. M name is Cheryl Bettigole.
I'"'mthe Commi ssioner of the Departnent
of Public Health. So greetings, Chair
Brooks, Vice-Chair G een and nenbers of
the Comm ttee on | ntergenerationa
Affairs and Aging. Thank you for
allowing nme to testify in support of
Resol uti on No. 210091 on the inpact of
housel essness on seni ors.

| will be relatively brief this

afternoon, but | wanted to highlight two
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aspects of this problemtoday. First,
the inpact, the lack of a hone and
everything that cones with it in terns
of seniors ability to control their own
health. And secondly, the risks posed
by congregate shelters.

Peopl e who | ack a honme are at
hi gher risk of the devel opnent of
chronic conditions and have greater
difficulty managi ng those conditions
once devel oped. Wthout the ability to
control their own diets, it can be very
chal l enging to control conditions such
as di abetes or high blood pressure.
Housing instability and housel essness
can also nmake it challenging for people
to get and to take their nedications
regularly, leading to conplications that
i ncl ude anputations, heart disease,
stroke and kidney failure. Severe
venous di sease and venous stasis ulcers
that are often conplicated by infection
are common anong seniors who | ack
housi ng due to spendi ng | engthy periods

on their feet, coupled with poor access
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to consistent nedical care.

During mny residency, |
frequently admtted seniors due to
i nfected venous ulcers, a condition
whose true treatnment is a confortable
bed, good food and proper nedical care,
and of course one that is far better
treated preventively.

At the City health center
took care of a patient with di abetes who
felt that the safest |ocations for him
to stash his insulin were in abandoned
bui I di ngs and garages. However, this
woul d often result in an inability to
access his nedication when he needed it.
This neant that he like so many ot her
seniors who | ack stabl e housing was
unabl e to achieve the level of diabetes
control needed to prevent conplications.

COVI D- 19 has highlighted the
i njustices of our society and how t hey
i npact the human body. Housel essness is
no exception. Seniors in our shelter
systemtypically suffer frommultiple

chronic conditions that together with
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their age put themat high risk of
conplications from COVID infection

Phi | adel phi a has created
noncongregate COVI D preventi on spaces,
as you've heard, to protect this
vul nerabl e popul ati on, but we need a
| ong-term sol ution before we are hit
with the next pandem c that provides
af f ordabl e housing with the supports
needed to care for a population with
high rates of nmental ill ness.

Horrific as COVID-19 has been,
it is easily possible that we can see
anot her pandemic with a nortality rate
10 or 20 times higher. Congregate
facilities are far better for health
than | eavi ng people out in the cold, and
|"mgrateful to our colleagues at the
Ofice of Honmeless Services for all they
do to provide these refuges for those
who need them COVID-19 should be a
warning to all that we need to find a
way somehow to create affordabl e housing
where at the least facilities with

private roons rather than | arge shared

Strehl ow & Associ ates, |nc.
215-504- 4622




I ntergenerational Affairs and Agi ng Conm 159

2/ 22/ 2022

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

sleeping facilities if we are to prevent
a disaster that we can surely see
com ng.

Even | eavi ng asi de pandeni cs,
we know that seniors and those with
chronic conditions are at risk from
i nfluenza and the w de range of
respiratory viruses that could spread in
congregate facilities. I'mgrateful to
this Conmittee for your attention to
this inmportant issue. Thank you for the
opportunity to give testinony today.

COUNCI LWOVAN BROOKS:  Thank you
so nmuch, Dr. Bettigole

Can we have Mark Myers next.
Can you pl ease state your name for the
record and proceed with your testinony.

MR. MYERS: Good afternoon
I'"'m Mark Myers. |I'mthe Director of
Facilities Qperations and Housing
Prograns at Phil adel phia Corporation for
Agi ng. Thank you, Council person Kendra
Brooks and nenbers of the
I nt ergenerational Affairs and Aging

Committee, for the opportunity to speak
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to you today regardi ng housing
chal | enges of ol der Phil adel phi ans.

Phi | adel phi a Cor poration for
Agi ng, also known as PCA, is the state
desi gnated area agency on agi ng for
Phi | adel phia County. W are responsible
for coordinating and adm ni stering
federal and state funds for ol der
Phi | adel phi ans and adults with
disabilities to assist themin remaining
in their homes and achieving their
maxi num | evel of heal th, independence
and productivity. W provide a w de
range of services, including advocacy,
service coordination for long-termcare
prograns, protective services, homne-
delivered neal s and the admi nistration
of senior centers.

Each year we touch the |ives of
nore than 140, 000 ol der adults and
people with disabilities. Anmong the
2,000 phone calls received by PCA
hel pl i ne each week, the nost frequent
mai | i ng request is for information about

seni or housing. W learned that this
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Conmttee was interested in hearing not
only about PCA s housing prograns, but

al so wanted information regarding the
types of services PCA provides to its

| ong-termcare consuners. As such, also
joining us today is Shani G lnore, PCA's
Executive Admi nistrator of Long Term
Care to address any guestions you may
have regardi ng those prograns foll ow ng
this testinony.

I will begin with our housing
program PCA Seni or Housi ng Assi stance
Repai r Program or SHARP provi des m nor
hone repairs and hone nodifications to
| ow i ncone Phil adel phi a homeowners age
60 and ol der to help nmake their hone
safer, nore secure and nore accessi bl e.
M nor repairs to doors and stairs and
adapt ati ons such as bathtub seats and
grab bars provide nuch needed assi stance
to the ol der adults we serve.

SHARP hel ps address m nor
pl umbi ng and el ectrical needs as well as
| ocks, railings, snoke and carbon

nonoxi de detectors, anong many ot her
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items. Depending on the inconme, SHARP
services nay be offered at no charge or
on a cost-sharing sliding scale. PCAs
SHARP pr ogram provi des housi ng services
to approxi mately 600 ol der

Phi | adel phi ans annual ly. Each year we
strive to reach or exceed that goal
However, rising costs of services and

i ncreased requests for najor hone
repai rs beyond our capacity are two of
the ongoing challenges we face in
neeting the needs of all who reach out
to us.

Those requesting major repairs
nust be referred to City prograns
already in high demand. |ncreased
funding is critical in neeting ol der
adul ts housi ng chal | enges and hel pi ng
t hem achi eve hel p and successful aging
in place.

Regarding the long-termcare
departments and prograns w thin PCA
these include |l ong-termcare assessnent,
| ong-term care options, Dom Care,

caregi ver support program and ol der
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adult protective services. PCA provides
vital prograns that allow individuals to
remai n engaged in their communities and
enpowered in their homes. Throughout
the pandemc, all long-termcare
departnments renmi ned active and
conmitted to older adults and those with
disabilities.

PCA was and is dedicated to
ensuring that services continue to be
provi ded wi thout interruption, quickly
going into a renote working environnent
and adapting services since the start of
the pandenic. The following is a brief
description of our long-termcare
programs: Long-term care assessmnent;
provi des assessnents that offer a | eve
of care determ nation in which an
assessnment worker can then expl ain what
prograns and services an individual nay
be eligible to receive. PCA assesses
approxi mately 1800 consuners a nonth.

O der adult protective
services; confidentially investigates

reports of a suspected abuse, neglect,
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financi al exploitation and abandonnent
of older adults. Long-term options;
of fers trai ned care nanagers who provide
personal i zed coordi nation for those who
require long-termsupport to remain
safely in their hones. Dom Care
provides alternative living arrangenents
created to place those with barriers to
daily living in a friendly home
environnent with famlies that can
assist with their needs. Caregiver
support, enpowers caregivers of ol der
adults, adults with disabilities and
ol der relatives caring for children
t hrough information, planning, resources
and financial assistance.

| was al so asked about PCA's
nmeal program Last year PCA provided
1, 349,000 hone-delivered neals to over
6, 000 consuners and 900, 000 congregate
neal s to over 10,000 consuners. To
i nqui re about services and/or make a
referral to (inaudible) the consuner
representative may call PCA s hel pline

at 215-765-9040. You may al so request
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assi stance via web referral at
pcacares.org. PCA's long-termcare
departnments have al ways worked and
continue to work col |l aboratively with
agenci es throughout Phil adel phia County
to assist with housing solutions and

i mpl ementing services. PCA remains
committed to consumers autonony and

i ndependence so they nay safely renain
in their homes and conmunity.

W are all aware of the grow ng
need for services for unhoused ol der
adults. More than ever further
col I aboration is needed. PCA stands
ready to assi st older and di sabl ed
Phi | adel phi ans. However, the unique
chal | enges presented in serving those
who are unhoused such as inconsi stent
and unreliable locations will require
all the agencies represented here today
to work together collaboratively to
address these needs.

PCA asks the Council to
prioritize funding for [ong-term and

full-day shelter options with full
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accessibility, some spaces for private
care and ot her resources for unhoused
ol der adults. W appreciate
Counci | person Kendra Brooks and nmenbers
of the Intergenerational Affairs and
Aging Committee for shining |ight on
this very inportant issue and bringing
us together to work collectively to neet
the needs of the nobst vul nerabl e anong
us. We look forward to continuing this
conversation. Thank you

COUNCI LWOVAN BROOKS:  Thank you
so much, M. Mers.

| have a few questions for the
panelists before | open it up to ny
fellow Commttee nenbers. First, Liz,
once a senior is seeking shelter, what
does the process look like fromthere if
the senior would like to be admtted to
a noncongregate care site?

(Background interruption.)

COUNCI LWOMAN BROCKS:  Coul d
everyone put their conmputers on nute.
Alison --

M5. STOHR: Did she say Alison?
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COUNCI LWOVAN BROOKS:  Yes,
you're not on nute.

M5. STOHR: Ch, sorry.

M5. HERSH. |'m going to hand
this over to Roberta Cancellier, our
Director of Housing Services, to talk
about the process.

M5. CANCELLI ER  Good
afternoon. So soneone seeking shelter
can do so through our various intake
points or through a phone call into an
i ntake point. Once sonmeone's in an
energency shelter, the case manager will
work with that individual on housing
goal s and plans. So if people are
ol der, and generally we're | ooking at 65
and up or 60 and up with nedical
conditions, they would be a great
candi date for the noncongregate
shelters. So either the COVID
prevention space or either the SROs that
Pastor Rob and Krissi tal ked about.

COUNCI LWOVAN BROOKS: Ckay. So
if there are no vacancies, is the senior

then connected to a shelter that is
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accessible for those who are nedically
fragile?

MS. CANCELLIER | would say we
do our best. Sone of the shelters are
nore accessi ble than others. Sonme we've
had for many years. There are all types
of configuration of shelter, and we
really do our best to make the best
match for the individual, both in terns
of the location, facility and what type
of programthey want to participate in.

COUNCI LWOVAN BROCKS:  Are there
any City guidelines that direct shelter
provi ders on next step when a senior who
is a wheelchair user is seeking
admi ssion into a shelter that is not
accessi bl e?

M5. CANCELLIER:.  Not sure what
you nmean by special guidelines.

COUNCI LWOMAN BROOKS: So if a
wheel chair user is seeking admi ssion
what are the guidelines? What are the
shel ter providers' next steps into
providing the accessibility or finding

accessibility for shelter?
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MS. CANCELLIER  So peopl e
woul d be referred to shelter from our
i ntake points, so Roosevelt Darby or
Appl etree Center. And at that point,
the assessnment is made of an individual
whet her an accessible | ocation is needed
or not, street outreach as well. And
you heard from Jonathan, if they're
seeki ng placenent for a person in a
wheel chair, they're connecting with us
at intake by phone so that we can try to
get the person to the nost appropriate
spot based on their needs.

COUNCI LWOVAN BROOKS:  So there
aren't any -- |I'mnot sure how comon it
is, but are there any specific
procedures to be able to access people
that are wheelchair users? Appletree is
not accessible, am| correct?

MS. CANCELLIER It is

accessible. Yes, there's a ranp.

COUNCI LWOVAN BROCKS:  Ckay. So

i f soneone cones into the shelter and
they're a wheel chair user and there

aren't any avail abl e beds, what is the
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next step?

M5. CANCELLIER W& woul d wor k
with that individual about prevention
and di version options. W're going to
do that anyway, right, to see if there's
anot her alternative of where they could
stay even if it's very, very briefly,
even if it's for one night while we work
totry to identify a space.

M5. HERSH: And | will note,
Counci | nenber Brooks, that -- well,
actual Iy thanks to Domi ni qgue who you
heard fromearlier, that we did get
clarity fromthe state that aides can
come into shelter with people who need
them So if soneone has a full-tine
aide that helps themwth their ADLs,
they can acconpany theminto the shelter
for whatever hours they're entitled to
be there and help them And so, that
nakes a big difference because our
shelter staff are not allowed to help
people go to the bathroom or take
showers. They're not trained to do

that, and we don't have adequate staff

Strehl ow & Associ ates, |nc.
215-504- 4622




I ntergenerational Affairs and Agi ng Conm 171

2/ 22/ 2022

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

to participant rati os.

So you heard from Jonathan, if
peopl e don't have an aide al ready, that
really does present a real challenge for
us. But if people have an aide and we
can find an accessible bed for them
then that aide can be with themuntil we
can help themfind a pernanent place to
stay that's accessible.

COUNCI LWOVAN BROOKS:  Thank you
so much, Liz, for stepping in. | guess
you saw the path | was goi ng down, how
got involved with Doninique four years
ago. And | was just wondering what was
put in place --

M5. HERSH. Ch, yeah, Donini que
changed the world. She changed the
world. She got us all whipped into
shape. W got training. W updated our
standards and we got the state to change
and be clear about what they are doing.
So | think we're doing a nuch better job
now. But none of that takes away from
the fact that there really still aren't

enough accessi ble places for people to
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live even with having a housing voucher
or if they get adm ssion to PHA or they
get affordable housing, there's still a
pretty dire shortage. And that interim
state where people nay while they go
through the PCA assessnent and all of
that sort of thing, that's still very
much of a challenge for us. And we --

COUNCI LWOVAN BROOKS: Do -- go
ahead. You can finish.

M5. HERSH: And | was going to
say we are opening another space that is
accessi bl e for people who either test
positive for COVID or who haven't been
tested or don't want to be tested that
wi Il be available 24 hours and that is
accessible. But this issue with people
who need help with ADLs in the short-
term that is a real challenge | would
say.

COUNCI LWOVAN BROOKS: | think
" m ki nd of pushing here to nake sure
there are cl ear guidelines because based
on the City's services there are

nmul ti ple agencies that handle nultiple
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clients, and it would be nice to have a
cl ear guideline on what people are to do
because turnover, we tal k about staffing
turnover, we talk about people not being
avai |l abl e.

And | just want to nmake sure
that if soneone cones into the shelter
and i s needi ng assistance, they are
getting the sane informati on of how the
City provides services regardl ess. And
I"'mafraid that if there aren't any
cl ear guidelines, that information can
be varied fromintake process to intake
process, fromshelter to shelter.

So |'masking is there any way
that we can have clear guidelines in
place to follow for clarity and to
prevent anmbiguity as to what is the
expectation?

MS. HERSH: Yeah, that is an
excellent idea. Yes, that is witten
into our shelter standards and it is the
subj ect of training that's nmade
available to staff. None of which of

course addresses the supply probl em when
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you have a supply problem So, yes,
absolutely there is that guidance. It's
clearly witten into the contracts that
everybody signs, and there is training
avai |l abl e, that's nmade avail abl e as new
peopl e cone.

COUNCI LWOVAN BROCKS:  Ckay.

MS. HERSH: And as you know, we

do have a participant call line. So we
really -- which | know that constituent
services staff use and we encourage
participants to use. So if anybody is
experiencing a problemin a shelter
where they're not getting the care that
they think they deserve or they feel
l'i ke they're being mstreated in sone
way, we want to know about that right
away because we don't accept that. W
want to have high quality services where
everybody is treated with respect and
dignity.

And that nunber is 686-4700.
It's available 24 hours a day. You can
| eave a nessage. A social worker gets

back to that person if they don't answer
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t he phone right away and investi gates.
So if there is any abuse or m streatnent
that's perceived or m scomuni cation
anything like that, we want to know
about that right away so we can fix it.

COUNCI LWOVAN BROOKS: My next
question is, does OHS coordinate with
PHA to pl ace seniors and ot her
individuals living in shelters into
subsi di zed PHA housi ng?

MS. HERSH: Yes, we do. Yes,
we do. W work closely with PHA. OHS
has and has had for many years what we
call the Supportive Housing
Cl eari nghouse. And for many years, we
had an agreenent called the Blueprint to
End Honel essness where individuals and
fam |ies had access to PHA housi ng.

Now, with the emergency housi ng voucher,
that al so goes to our clearinghouse so
that anybody who can be assessed who's
in the homel ess systemin one place or
anot her, they can be to the extent it's
avai |l abl e, matched wi th vouchers or

conventi onal housi ng.
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And PHA really has worked very
hard to nake conventional senior housi ng
avai l able to many of our people. And
that's one of the ways that people from
the SROs and the COVID prevention spaces
have gotten into | ong-term housing.
Again, this is, you know, so that's
where really we've seen, |ike you saw
Stacie in her house. That was because
of that policy and that partnership.

And PHA, just like us, is stil
struggling with not having an adequate
supply. So even when the system works
perfectly and we're coordinating, there
still may be people who aren't going to
find places to live, which is why we
still have this crisis.

COUNCI LWOVAN BROCKS:  Thank
you, Liz. And you see | noticed that I
realized that Stacie wasn't in the place
that | saw her at l|ast tine.

M5. HERSH: Thank you. Yes,
Stacie. W actually neet nonthly with
ACT UP and hear from them about what

they' re experiencing and really take
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their input. Really they're like the
secret shoppers that help us do better.

COUNCI LWOVAN BROOKS:  So we' ve
heard from nmany provi ders today and they
said that it's been harder to find
per manent affordabl e housing for seniors
living in shelters. Does OHS have a
sense of how many people that are in the
honel ess system who have a voucher or
have had a voucher that has expired?

MS. HERSH: PHA is extending
the tinmeline so we don't think anybody
is losing their voucher because of
timng. Right now!l think we're up to
158 days to use the vouchers. CHS has
gotten 263 conpleted applications to
OHS -- I'msorry, PHA. So 263 conpl eted
appl i cati ons of people who are honel ess,
currently are in the honel ess system
have gone to PHA. So far 36 people have
| eased up, so you hear that struggle is
real. 16 are working through the
process, and we have 184 who are still
shopping for a new unit. So we send

over our applications every week. But
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for right now, yes, we know that there's
184 peopl e shoppi ng who have vouchers
and it is taking people sone tine.

PHA has renewed incentives for
| andl ords. They get $500 for signing.
OHS has established a fund. So if
there's any damage to places, we wll
hel p pay for that. W have services
available so we're -- and now, PHA is
taki ng on sone nore extensive marketing.
So we've taken a nunber of steps to try
and nmake nore units avail able to people,
but it is taking tinme for people to find
units. We find that there's a | ot of
di scrim nati on agai nst our people.

Under Beth Gonzal ez' s gui dance
we did a |andlord survey a coupl e of
nonths ago. Beth, you want to talk a
little bit about what we found fromthat
survey. It's really very informative
and has hel ped us to make sone changes.

M5. GONZALEZ: Sure. This is
Beth Gonzalez fromthe Ofice of
Honmel ess Services, so we contacted a | ot

of people and different |andlord
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networ ks and col |l ected over 400 surveys.
And interestingly, 51 percent of those
had units either five or |ess, and about
30 percent of the I andlords who
responded in the survey had 30-pl us
units, so really Il ook at two of our

bi ggest respondents.

It was interesting because they
said they wanted to | earn nore about the
ener gency housi ng vouchers. Many had
not ever housed anyone with a voucher,
but then they said they were not
interested in PHA vouchers. So you
could tell definitely there was a need
of being educated about the benefits and
how t hey can hel p each ot her partner
whil e al so hel ping the comunity. So
definitely, they were interested in
| earning more. So we're going to be
working with our |andl ord engagenent
specialists to really educate folKks,
help themlearn if they're newto the
mar ket, other |andl ords and networki ng
with other fol ks who do take vouchers

and tal k about the pros and cons and any
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risk mtigation factors that we can do
to help them

And then we're actually
starting a collaborative within the Gty
initself and everyone is doing these
sil oed approaches to | andl ord engagenent
strategies, so we're now starting to
herd all the cats together, nake sure
they're all going in the sanme direction
and resources and applying for different
fundi ng and i nnovative opportunities.

COUNCI LWOVAN BROOKS:  Thank you
so nuch for that.

My next question is, the City
is losing affordable units at a rapid
pace and we're not seeing viable market
solutions to address the honel ess
popul ation. \Which of the prograns that
you nentioned specifically provide
affordabl e long-termunits that are not
bei ng devel oped by nar ket devel opers?

M5. HERSH: |'msorry. | don't
under st and the question. Could you
repeat it, Kendra?

COUNCI LWOVAN BROCKS: Wi ch of
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the prograns that you nentioned
specifically provide affordabl e | ong-
termunits, but they're not being
devel oped by market devel opers?

MS. HERSH: Well, none of them
are bei ng devel oped by narket
devel opers. The housi ng vouchers are
the only ones that use market rate units
or that really are linked up with the
mar ket. Qur shared housing, those are
PHA scattered-site units that we
renovate. And then we have a provider,
SELF, Inc., that hel ps people live
t here.

The SROs are private nonprofits
t hroughout the City. The shared -- |I'm
sorry, the Shallow Rent, the HOVE$200,
that uses private market units where we
have an agreenment with the landlord to
accept a fixed low inconme of fixed rate
rent. But what would be hel pful with
af fordabl e housing -- let nme back up.
When the City devel ops finances of
af f or dabl e housi ng devel opnent t hrough

the Departnent of Planning and
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Devel opnment using the Low | nconme Housi ng
Tax Credit, 10 percent of those units
come to our Supportive Housing

Cl earinghouse. That's about maybe 20
units a year that we get.

If there were additional rent
subsidy for sone of those units and we
can get to 20 or 30 percent, that would
nake the "affordable units" deeply
af fordabl e to our people, especially if
sone percentage of them were accessible
to people with disabilities.

COUNCI LWOVAN BROCKS: Ckay.

MS. HERSH. Does that nake
sense?

COUNCI LWOVAN BROCKS:  Yes.
Thank you | adies, and thank you to Liz's
team for your testinony and answering ny
questi ons.

M5. HERSH: It's the City's
t eam

COUNCI LWOVAN BROOKS:  The
City's team The Ofice of OHS, thank
you guys for providing clarity to the

questions that we provided.
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My next question is for
Dr. Bettigole. What efforts has PDPH
taken to ensure nedical services are
available to seniors living in shelter
or in COVIDisolation hotels while this
crisis is still happening?

DR. BETTIGOLE: So in genera
the medi cal services people get right
now, and this is sonething we're
actively discussing, it's really very
i ndi vi dual -based. So if people have a
provi der and they go into shelter, they
will continue to see that sane provider
I f they have a nedical energency or
somet hi ng urgent, then they would go to
an energency room

The COVID hotel, the 1Q hotel
has really been set up for people who
are able to be independent. W provide
nursing staff there who do daily
wel I ness checks, but anybody who is
oxygen- dependent or have substance use
di sorder or needs nore than can be
provided, they're alone in a hotel room

all day so it's really not a good setup
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for people who need nedi cal care.

It basically just provides
food, a bed and bat hroom and sone
anenities to help people pass the tineg,
and then those wellness checks. So | do
think there's a conversation that we
need to have about sort of the people
who come into shelter with underlying
serious nedical disorders of whomthere
are many -- sone of them are seniors,
sone of them are not, honel essness is
very, very hard on the body -- but about
what makes sense there. That's not
really necessarily a COVID conversation
It's a hunan bei ngs and needs for care
conversation. But what gives people the
nost choice, what is the npst
supportive, those nay be different
things. | think that's a conversation
that we just started having at this
poi nt .

COUNCI LWOMAN BROCKS:  Yeah,
because we've heard in our testinony
that shelter staff is providing nedical

servi ces and doing the well ness checks
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and they don't have the background or
the experience to be doing that. So I'm
very interested in how coordinated
servi ces can help us provide the best
quality shelter care available. Because
if we had the well ness check nethod
that's avail able at the COvVID
prevention site -- COVID isolation site,
I"msorry, | get all these different
| ocations confused, is there some way
that the same services or program coul d
be set up to provide that |evel of
support to shelters in the Cty as well?
DR. BETTIGOLE: So a coupl e of
things. | mean, those well ness checks
really are sonmebody knocking on the door
and saying are you okay. |It's not the
kind of thing -- I think, for exanple,
wound care was brought up earlier and
that's a really inportant conponent.
That's not sonething we do at the hotel.
It really is just making sure that the
person hasn't gone into respiratory
distress, doesn't need to go out by

anbul ance.
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| think this is going to take a
| ot of thinking and bringi ng peopl e
together to tal k about this because to
provi de enough nurses to do a daily
wel | ness check at every shelter in the
City can be quite daunting. And the
question is, is there a way to do that
that's naybe nore consol i dat ed.

| nmean, this is a very early
conversation so | don't want to junp
ahead of ourselves. So | think there's
a real need there. And then the
question is what's the best way to do
that. There's also an issue of choice
for people. So we can bring nmedica
services to people, but we can't assune
that they want the nedical services
we' ve brought, so that's another piece
of this.

Bef ore sonebody becane honel ess
or canme into shelter, they may have had
a provider. When | was at Health Center
6, | took care of multiple people who
didn't have a fixed address. W used to

use the Health Center's address for
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them and they were ny patients for
years. So sonme people prefer to choose
their own doc. Sonme people would very
much I'msure welcone the availability
of services onsite, so there's alot to
be parsed out there.

COUNCI LWOVAN BROOKS: Ckay.
But just very prelimnary, this is the
begi nning of a |l arger conversation on
how we can make sure that we're | ooking
out for the well-being of fol ks and
shel ter and not overburdening shelter
staff with responsibilities that they
aren't necessarily trained or prepared
for. That's kind of where's the
concern.

DR BETTIGOLE: Exactly. And
nean, the reason that we have nurses
during those wellness checks is if
sonebody says not sure, the nurse is
able to assess them And so, how do
we -- | nmean, COVID is one question, but
| ots of people in shelter have as |
menti oned venous stasis ulcers, lots of

t hem have cardi ovascul ar di sease, high
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bl ood pressure, diabetes. W don't want
our shelter staff to have to becone
experts in all of that. So how do we
figure out for people when do they need
hel p or just support the nedical needs
that they have.

COUNCI LWOVAN BROOKS
Absolutely. | think about M. Waters
when he tal ked about how he was juggling
his medi cation on the street, and that
our shelter providers or intake staff
are not trained to understand that
sonmebody is going through a diabetic
energency or know what to do. Those are
the things that I'mkind of trying to
connect the dots, making people
responsible for life-threatening
conditions that they have no training
on, and that's where my concern lies.
But, yes, we can continue this
conversation noving forward.

My next question is --

MS. HERSH: Counci | nenber, we
do have health care for the honel ess

connected with all of our shelters. W
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do have nurses from PHMC at intake. And
one of the things that the shelter staff
is trained to do -- and |I'mnot trying
to take anything away fromthe
conversati on because we are 100 percent
in agreenent and it's terrifying -- but
peopl e do get referred and transported
to their primary care health care
provi ders and to hospitals or other
nedi cal care if they need to, so people
are getting care.

| think it's a ot of the sort
of chronic illnesses or the day-to-day
ki nds of things where | think we're
still stretched. | think Iike Cheryl
said, the COVID has really -- we've
al ways known that the health of people
experienci ng honel essness is conpromn sed
and that they have many nore health
probl ens than peopl e who are housed
obviously, but | think COVIDis really
noving us to a whole different |evel of
exam ning the relationship between the
heal th care system and honel essness.

But | don't want you to | eave
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this conversation thinking that the
shelters are full of sick people that
aren't being cared for, because they are
getting referred to nedical care
transported. W do have resources
available, and | think it would really
be doing a disservice to our shelter
staff, and you' ve nmet sone of them
today, to think that they are not
responding to acute health situations as
they arise for people in the honel ess
system

COUNCI LWOVAN BROCKS:
Absol utely. That was not ny intention
My intention was just to draw attention
to the health care crisis that we
currently have and honel essness and the
realization that seniors, even seniors
that are housed, have problens with
their nedication whether getting it,
taking on tine and renenbering it is
there. And it would be conbined our
health care crisis with issues rel ated
to seniors and honel essness together, we

put ourselves in an interesting
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situation that we need to address.

And |I' m sayi ng from soneone who
have el derly folks that | care for and
have to check on their nedicine and all
of these other things. And just
i magi ne, | think Reverend Harrison in
that programtal ked about fol ks who are
al ready di sconnected fromtheir famlies
because they burned bridges so they
don't have that immediate |evel of
checks and bal ances around their health
care in general, right, exasperated with
the nmental health issues | think
Doni ni que had nmentioned with being
honel ess and trying to juggle the two,
and M. Waters tal ki ng about whet her he
was nmore concerned about caring for his
heal th or whether or not he had a place
to go to.

I"mjust trying to figure out
is there a way that as conbined City
services can cone together to prevent
these barriers to make sure that we are
| ooking at the quality of the life for

the folks in the shelter and al so not
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overburdening the shelter staff with
responsibilities that they may not be
qualified to take care of besides
initial is there sonething wong. You
can | ook and tell there's sonething
wrong, but then what's next or what
coul d have happened between there.

So that's kind of the purpose
of this hearing, to bring all those
conversations together for some strong
| ong-termsolutions to hel p provide
support for shelter providers as well as
our homel ess popul ation that's using
t hese services and how we can be better
stewards over the services that we fund
inthe Cty. And that's kind of nmy line
of questioning. It was not to point a
finger at shelter providers not doing
their job. [I'mjust concerned if we're
providing themall the tools that they
need to do a good job.

| have a question: In the
past, we've had hurdl es providing the
honel ess popul ati on access to COVI D

hotel quarantine. | nean, what hurdles
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have we had in providing the honel ess
popul ation with COVID hotel s quarantine
and isol ation services?

DR, BETTIGOLE: Do you want ne
to speak to that or Liz?

COUNCI LWOVAN BROOKS: Yes. |I'm
sorry. These are still for you,

Dr. Bettigole.

DR BETTIGOLE: So there's a
transition that's sort of happeni ng over
t he next few weeks. But we have had for
nore than a year now an isol ation and
quarantine hotel, and that's been a
joint collaboration. A lot of agencies
hel pi ng the Heal th Departnent | eading
that, and that really has been neant to
provi de a place for people to isolate or
quarantine safely whether or not they're
honel ess, but just if they didn't have a
safe place to do that. So sonebody who
lives in crowding for exanple mnight not
have a separate bedroomfor a person
(i naudi bl e).

It has becone really 90 percent

used by people who don't have stable
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1 housi ng or honeless. It actually --

2 |ots of cities closed their isolation

3 quarantine hotels. Philadel phia did not
4 when nunbers dropped | ast sunmer, and

5 then we used it into the fall surge.

6 | think it's a challenge to

7 figure out when nunbers are | ow what do
8 you do. It's a very, very expensive

9 pl ace to operate at $1 mllion per
10 nonth. Right now we have 10 guests.
11 Six of themare froma single famly, so
12 we're not using nmuch of it. But there
13 is this need to have a place for people
14 to go safely if nunbers were to increase
15 or just if sonebody is positive and at a
16 pl ace that doesn't have a private room
17 or a place for themto be safely.

18 In terms of accessibility, we
19 have -- and | will say we, like
20 everybody else in the Gty, have had
21 some struggles with hiring, so there are
22 l[imts to our ability to staff up very
23 qui ckly when Onicron hit, which is why
24 we reached out to partner organizations
25 to see if they were able to help with
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staffing. OHS did send staff over to
hel p for which we're grateful

Qur partners were in the sane
situation. They weren't able to add
staff quickly during the surge. So what
we' ve been doing is we have a teamthat
assesses whet her people are safe for the
site. So for exanple, as | nentioned
they have to be safe to be in a room
alone all day. So there are sone people
who are not independent with their
activities of daily living who woul dn't
be able to safely be at the hotel.

There's a nedi cal screening
team They have been working basically
six days a week. They're not working on
Sundays, but they are working on
Sat urdays. They worked on a bunch of
hol i days just to try to make the place
open as nmuch as possible. It isn't
currently 24/7. And | know that's been
a bit of interest. W don't get a |ot
of overnight referrals or referrals on
Sundays. But | know that when there's a

need, that's a need, so that is
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definitely a challenge. And the noney
runs out at the end of March, so that's
anot her chal | enge.

I think it probably would be
useful, Liz, if you wouldn't m nd
tal ki ng about CRIS.

M5. HERSH. Yeah. So we are in
the process of establishing another
quarantine -- it's going to be called
the Covid Recovery I|solation Space, and
we Wil |l have 24-hour access. It is
fully wheel chair accessible and will be
exclusively for nen who are honel ess who
test positive for COVID or who do not
want to get tested.

So CQutreach will be able to
bring people there and so will people
from Stati on House, which you heard from
earlier. So we hope that that wll
provi de a new resource for peopl e that
wi Il address sone of the problenms we've
encount ered quite unexpectedly through
the Onricron surge. And then the other
thing is we are convening a work group

with the Ofice of Energency Managenent
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to do preparedness planning while we
have this nonment of respite and peace
fromthe pandenic, which hopefully wll

| ast another five minutes, to start to
do sone pl anni ng on sone of these
especially prickly problens, |ike how do
you keep a site open when there's no
people in it and how do you staff up

qui ckly, which | think is what happened
to us in Decenber, January when we
couldn't find staff, so really trying to
get at sone of these issues and engagi ng
our partners in that.

But in the immediate term we
wi I I have anot her place avail abl e and
it's on Gty-owned property so it does
bring the cost down significantly and
nmakes it nore manageable for a place for
people to go so that they won't be asked
to isolate onsite as we experienced with
t he trenmendous nunbers in January wth
the Om cron surge.

COUNCI LWOVAN BROOKS: Ckay.
think that kind of answered ny next

question, but I'"'mgoing to ask it
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anyway. For future surges, how wll the
City ensure that people entering
shelters will be able to access COVID
hotel quarantine and isol ation services
24 hours, 7 days a week?

You nentioned sone of the
things that are being put in place, but
what does that |ook Iike if we have
anot her surge over the next couple of
nont hs or how does that |lead up to that?

DR. BETTIGOLE: | think one of
the chall enges that we've been trying to
thi nk about, which I will phrase a
little bit differently, but how do we
use this influx of funds into a system
that's chronically underfunded to better
prepare us for future -- whether it's a
COVI D surge or sone other infectious
di sease.

We know that havi ng peopl e stay
in large roons | eaves potential for the
transm ssion of infection of all sorts,
whether it's COVID or sonething el se
So trying to figure out how we use funds

to build something like the CRIS site
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that's for the future where we have
options for how can we quickly get
peopl e to places where they can get a
separate room And when we | ooked at
what other cities are doing, | mean 24
hour access to an & Q hotel | think is
chal l enging for everyone. But there are
pl aces where your initial intake is into
a place that has single roons avail abl e.
And so, that kind of changes the

equati on.

If you have the ability to give
sonebody a private room that's
different fromyou're going to sleep in
this large roomwith |ots of other
people and we're not sure if you have
COvVID yet. So there's a lot that goes
into that planning. And, Liz, please
chime inif you would say this
differently. But | just feel like this
ability to get people out of large
congregate sites and into safer spaces
is really what we're after.

COUNCI LWOVAN BROOKS:  Thank you

so much, Dr. Bettigole. | think that
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definitely answers my question, and
thank you for being available to answer
t hese questi ons.

My next question is for Mark
Myers. How woul d PCA describe their
role in supporting honel essness/
af f ordabl e housi ng and how can ener gency
housi ng providers on this call best use
PCA services?

MR. MYERS: | think what | may
need to do on this piece since this
really connects with sone of what our
| ong-term care prograns do, |I'mgoing to
ask Shani Glmore, if she's on, if she
can kind of respond to those two parts.
There she is.

M5. G LMORE: (Muted).

MR. MYERS: You're on nute,
Shani .

MS. G LMORE: Thank you. |
al ways do that. H . M nane is Shani
Gl nore as Mark had stated and I'mthe
Executive Admi nistrator for Long-term
Care at PCA. Can you repeat your

question again? | just want to make
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sure |'manswering it correctly.

COUNCI LWOVAN BROOKS:  So how do
you describe your role in supporting
honel essness and affordabl e housi ng
needs and how can energency housi ng
providers on this call best use the
servi ces that you provide?

M5. GLMORE: Ckay. So with
that in terns of PCA we do provide
resources in ternms of we do have a
housi ng bookl et that lists all the
di fferent housing avail abl e that we have
a collective list about. It may not
list all of them but the apartnments for
housi ng under 65 and over 65 as well in
general, and they can get that bookl et
by calling the hel pline.

Al so for housing, PCA doesn't
pl ace housing. W do provide resources,
so there isn't necessarily a way that we
can pl ace people in ternms of housing.
It's nore of resources for housing.

Like | said, we have a housing bookl et.
It has collectively different senior

settings. In terns of energency
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provi ders for housing, they can
definitely -- we could probably in the
future and going forward col | aboratively
work with these providers to work out
sone type of system That would be
great. We're always looking to

col | aboratively work to assist the

honmel essness and the shelter issue in
Phi | adel phia, so that's sonething that
we could work on in the future.

COUNCI LWOVAN BROOKS:  Just for
clarity, the resource guide or bookl et
that you're nentioning, does it have a
listing of affordabl e accessible housing
inthe Cty?

M5. GLMORE: In the Cty of
Phi |l adel phia. So it's a booklet like --
and a lot of tinmes when consumers or
advocates for consuners when they cal
into PCA and they get the hel pline and
they' re |l ooking for housing, a |ot of
times they can just send that out.

Now, the thing about it is that
becones the issue sonetinmes, that you

need someone to assist you with filling
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out the application. So it's just an
avenue to list because it's hard to get
all of the listings in Philadel phia, so
it's one booklet where it does list a
bunch of the housing, a bunch of the
seni or housing that's in Phil adel phi a.
And it gives you the contact
information, it gives you kind of like
smal | denographics about it. You would
have to contact the actual facility for
nore information. However, it does give
you a brief overview of everything.

The issue is that again soneone
is going to have to help the senior
maybe fill out those applications. And
the issue that exists in Philadelphiais
it's awaiting list. So | always
advocate and | tell people this at
church and everything, even if you're
t hi nki ng about -- and this is | know for
honmel essness and shelters, but even
those that are | ooking to nove into
seni or housi ng when they're even
t hi nki ng about maybe transitioning

because their hone is falling apart or
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1 they need to sell it or there's sone
2 type of issue, get on that |ist because
3 there is a waiting list.
4 There's a long waiting list for
5 housing in Philadel phia. So | advocate
6 for people to always get on the waiting
7 list. If your nane comes up for the
8 housi ng and you deci de that your house
9 was able to be fixed or you don't have
10 to no longer |eave your honme or whatever
11 the case may be, so be it. But at |east
12 you're on that |ist.
13 COUNCI LWOMAN BROCKS:  Thank
14 you. How often is that |ist updated?
15 M5. GLMORE: In ternms of all
16 t he housing that we have in our booklet?
17 COUNCI LWOVAN BROCKS:  Yes.
18 M5. GLMORE: | would have to
19 get back to you on that because our
20 i ntake manages that, so it may not have
21 all the newer facilities onit. And
22 again -- yeah, | would have to get back
23 to you on that because |'m not sure how
24 new it is in ternms of the newer senior
25 apartnments that nmay have cone about and
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things |ike that.

COUNCI LWOVAN BROOKS:  Ckay - -

M5. G LMORE: It's
(i naudi ble) --

COUNCI LWOVAN BROOKS:  Yes, | ust
to put it out there, | just want to nake
sure that people aren't |ooking for
things that are new that haven't been
added. That's ny reason just for
clarity, but that was very hel pful

Thank you everyone for
answeri ng these questions, and |
appreciate all the work that kind of
went into making sure that we have a
hearing to get these things on record
for our constituency.

Are there any questions or
conments from menbers of the Conmittee?

(No response.)

COUNCI LWOVAN BROCKS:  There
bei ng no further questions from nmenbers
of the Comm ttee and no ot her w tnesses
to testify, | will ask if there's anyone
el se present in the hearing whose nane

we have failed to call and that w shes
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to offer testinony on the resol ution
bei ng consi dered here?
(No response.)

COUNCI LWOVAN BROCKS:  Heari ng
none, | want to thank all the panels and
wi tnesses for their participation today.
We val ue your opinions, and this
concl udes the public hearing of the
Committee. W will now recess this
hearing until the call of the Chair.
Thank you all very much for your
at t endance.

M5. GONZALEZ: Thank you

MS. HERSH. Thank you.

DR. BETTI GOLE: Thank you.

COUNCI LWOVAN BROCKS:  Thank
you, everyone.

M5. FLEM NG  Kendra, you're
ny superhero. Thank you so nuch.

COUNCI LWOVAN BROCKS:  You're
wel come.

(Committee on Intergenerational
Affairs and Agi ng concl uded at

1:46 p.m)

Strehl ow & Associ ates, |nc.
215-504- 4622




I ntergenerational Affairs and Agi ng Conm 207

2/ 22/ 2022

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

CERTI FI CATI ON

I, hereby certify that the
proceedi ngs and evi dence noted are contai ned
fully and accurately in the stenographic notes
taken by ne in the foregoing matter, and that

this is a correct transcript of the sane.

TANEHA CARROLL
Court Reporter - Notary Public

(The foregoing certification of
this transcript does not apply to any
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