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         COUNCIL OF THE CITY OF PHILADELPHIA

            COMMITTEE ON PUBLIC HEALTH AND

                   HUMAN SERVICES

                   Room 400, City Hall
                   Philadelphia, Pennsylvania
                   Tuesday, February 12, 2019
                   10:35 a.m.
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    COUNCILWOMAN CINDY BASS, CHAIR
    COUNCILMAN DEREK S. GREEN
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    COUNCILMAN DAVID OH
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    COUNCILMAN AL TAUBENBERGER

RESOLUTION 180787 - Resolution authorizing
Council's Committee on Public Health and Human
Services to hold hearings to examine the
possibility of the Department of Human
Services creating objective guidelines and
uniform reporting standards for personnel who
are tasked with protecting children in
Philadelphia from abuse while preventing the
tragedy of unjustified family separations.
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2               COUNCILWOMAN BASS:  Good

3     morning.  This hearing is called to

4     order.  This is the pubic hearing on the

5     City Council Committee of Public Health

6     and Human Services, and the purpose of

7     this meeting is to hear testimony on

8     Resolution No. 180787.

9               Members of the Committee in

10     attendance are Councilman Bill Greenlee,

11     Councilman Al Taubenberger, Councilman

12     David Oh.

13               The Clerk will now read the

14     title of the resolution.

15               THE CLERK:  Resolution No.

16     180787, authorizing Council's Committee

17     on Public Health and Human Services to

18     hold hearings to examine the possibility

19     of the Department of Human Services

20     creating objective guidelines and uniform

21     reporting standards for personnel who are

22     tasked with protecting children in

23     Philadelphia from abuse while preventing

24     the tragedy of unjustified family

25     separations.
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2               COUNCILWOMAN BASS:  Okay.  And

3     we're going to ask if the Clerk could

4     call the first panel forward, and while

5     she does that, are there any opening

6     remarks from the Committee?  Councilman

7     Taubenberger.  Hold those remarks for

8     just one moment.

9               Okay.  Councilman, go ahead.

10               COUNCILMAN TAUBENBERGER:  Madam

11     Chair, thank you very much, and thanks

12     for all that are here today.  I, for one,

13     am very glad that this hearing is

14     happening, but not for the reasons that

15     some might assume.  Child abuse remains a

16     serious problem in the United States.

17     According to the Centers of Disease

18     Control and Prevention, Child Protective

19     Services receive 676,000 reports of

20     individuals experiencing abuse or neglect

21     in 2016, the most reliable year for which

22     data was available.

23               Another national study has

24     suggested that one in four American

25     children experience some kind of neglect



Committee on Public Health and Human Services
February 12, 2019

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 4

1      2/12/19 - PUBLIC HEALTH - RES. 180787

2     or abuse at some time during their

3     formative years.  Child abuse is such a

4     serious problem in the United States that

5     there were 1,750 child fatalities as a

6     direct result of abuse in 2016.

7               Philadelphia is far from immune

8     to this terrible social problem.  The

9     hard-working men and women of the

10     Philadelphia Department of Human Services

11     face an enormous challenge to protect our

12     vulnerable children and families.  No,

13     DHS is not perfect.  The staff and social

14     workers are understaffed and many times

15     overworked.  It is one of the most

16     stressful jobs in all of City government.

17               In all specific case that

18     brought us here today and in all cases in

19     which child abuse is a possibility, DHS

20     should not be criticized for taking

21     extraordinary measures to get to the

22     truth.  Nothing should supersede the

23     vitality of the important determination

24     of whether a child has been victimized by

25     abuse, no matter how much personal grief
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2     or embarrassment it may bring to family

3     members involved in this investigation.

4     You essentially have one opportunity to

5     get it right and they have one

6     opportunity to look and see what's going

7     on, and if it is found that it is not

8     child abuse, so be it, but I'd rather

9     have someone look at it.

10               DHS workers should not be

11     publicly exonerated for doing their job

12     thoroughly and completely.  The

13     overriding goal must always be for the

14     health, safety, and protection of the

15     children who come through the system.

16               That being said, I look forward

17     to engaging in the information that we

18     are about to get, and I thank you very

19     much, Madam Chair.

20               COUNCILWOMAN BASS:  Thank you,

21     Councilman.

22               Councilman Oh.

23               COUNCILMAN OH:  Thank you very

24     much, Chairwoman.

25               Philadelphia has the highest
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2     rate of child removal in the nation,

3     three times higher than New York City,

4     four times higher than Chicago.  That, in

5     and of itself, is not necessarily a bad

6     thing, but it is a thing.  What does it

7     mean?

8               Over the course of my time in

9     City Council over the eight years that

10     I've served, I've had many people come to

11     me for many reasons.  Among them people

12     who have said to me, help me get my

13     children back.  I didn't know what to

14     say.  Is that the role of a Councilman?

15     How do I respond to that?

16               They were persistent, and over

17     time I would get pieces of evidence, and

18     eventually what I found was their

19     evidence appeared to be true.  And so I

20     began to meet with them, assigned

21     caseworkers in my office to interview

22     them, collect evidence, documents,

23     transcripts, reports, newspaper articles,

24     and I found that in many cases there was

25     evidence to support what they were
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2     saying.  I wasn't clear what exactly they

3     were saying.

4               Unfortunately, one of the

5     statistics that I think exists is that

6     people who have less education, who are

7     poorer, and who are minority or immigrant

8     have a higher rate of removal of children

9     from their homes.  The question is, are

10     we following the law?  The law is laid

11     down in the Child Protective Services

12     Act.  I've read over the law and I read

13     over the definitions, and it seems to me

14     that we have to ensure that the law is

15     being followed.

16               I have had a couple of staff

17     members who have had experiences in this

18     area.  And let me say that I think when

19     people say DHS, that's a generic term for

20     the entire system that does not

21     necessarily include DHS.  There is DHS.

22     There are people who report.  There are

23     mandatory reporters, social workers,

24     CUAs, a court system.  I think from what

25     I've gathered that when people say DHS,
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2     they're basically talking about the

3     entire process, and so we try to break

4     down that process.

5               Then I had a personal

6     experience, which to me shed a lot of

7     light on the complaints that I was

8     receiving.  Things turned out fine for

9     me, but then again, I am a Councilman and

10     an attorney.  What if I wasn't?  What

11     happened to me was a peak behind the

12     window, and what I saw was not good, and

13     it wasn't not good simply because of the

14     social worker who said, in conflict of

15     the evidence, that I'm going to report

16     you for child abuse, but the supervisors

17     above her who said she did the right

18     thing and other people who said that's

19     how the law works.  I don't think that's

20     how the law works.  I'm pretty sure it

21     isn't.

22               You know, people say the more

23     reports, the more we catch people in bad

24     acts.  Well, the more doors you kick in,

25     the more crime you will recover, but you
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2     can't kick in doors.  It's

3     unconstitutional.  So encouraging people

4     to report, that's fine, but not telling

5     them what to report.  I akin it to what

6     happened after 9/11.  We started saying

7     report your gut feelings, and so people

8     started reporting, I see a man, he looks

9     like he's a Middle Eastern.

10               And what is he doing?

11               Well, he's not doing anything,

12     but I suspect him.  And the answer is,

13     well, we'll check it out.  And I'm saying

14     that's not a good answer, because you've

15     not identified that this person has done

16     anything wrong.  There's no activity you

17     identified, but you have encouraged the

18     person to report a person simply because

19     they look like they're Middle Eastern by

20     saying, we will check it out.

21               What I'm saying is that -- I'm

22     not saying we shouldn't encourage the

23     people to report.  We should encourage

24     them to report, but also educate them

25     what to report on.  The problem is when
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2     the police officer, for example, does go

3     and check it out.  Why are they spending

4     resources and time when there is nothing

5     to check out?

6               And so the issue is, are

7     children needlessly and wrongfully being

8     taken from homes and, if so, who provides

9     the oversight?  Is there a way to provide

10     oversight?  And is there something that

11     is clear at the beginning that hopefully

12     will have a clear ending?  What I mean is

13     from Point A to Point B.  If we are clear

14     on why there's an allegation, why a child

15     is removed, because sometimes they are

16     removed from a parent who is not a bad

17     actor.  Sometimes what has occurred is,

18     there's an anonymous phone call, there is

19     an investigation, and the boyfriend is

20     told to leave the house, and the

21     boyfriend leaves the house.  And the

22     mother complies and attends courses and

23     does everything that is required, and two

24     years later the children are still not

25     returned.  And the question is, does that
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2     happen a lot?  Is that an anomaly?

3     Because it would be the point that if you

4     start clearly from Point A, what is the

5     problem, and everything has been complied

6     with, there should be a Point B.  I don't

7     know the answer.  That's why we're having

8     this hearing.

9               What I will say is that from

10     the people that I've heard from, from the

11     people that I've spoken to, from the

12     people at higher levels of this process,

13     I'm not that confident that we cannot

14     improve this system.  The question is,

15     can we improve it?  How would it be

16     improved?  Does it need to be improved?

17     That is the purpose of this hearing.

18               Thank you.

19               COUNCILWOMAN BASS:  Thank you,

20     Councilman.

21               I also want to acknowledge

22     before we begin our testimony we've been

23     joined by Councilman Derek Green.

24               And if the Clerk could now call

25     the first panel.
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2               THE CLERK:  Commissioner

3     Cynthia Figueroa, Philadelphia Department

4     of Human Services.

5               (Witnesses approached witness

6     table.)

7               COUNCILWOMAN BASS:  Good

8     morning.

9               COMMISSIONER FIGUEROA:  Good

10     morning.

11               COUNCILWOMAN BASS:  Please

12     state your name for the record and begin

13     your testimony.

14               COMMISSIONER FIGUEROA:  Good

15     morning.  I'm Cynthia Figueroa,

16     Commissioner of the City of

17     Philadelphia's Department of Human

18     Services.  With me here today is Kimberly

19     Ali, Deputy Commissioner of Child Welfare

20     Operations.  Thank you, Chairwoman Cindy

21     Bass and the entire Committee on Public

22     Health and Human Services for the

23     opportunity to provide testimony today.

24               DHS is here to respond to

25     Resolution 180787, which calls for
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2     hearings to discuss lowering the

3     threshold of reporting suspected child

4     abuse and for Philadelphia County to

5     develop its own guidelines.  The

6     Philadelphia Department of Human Services

7     is licensed by the State Department of

8     Human Services and we are required by law

9     to follow the state law Child Protective

10     Services, which governs reporting and

11     investigations of child abuse reports.

12     Philadelphia County cannot create its own

13     guidelines.  Only the State Legislature

14     can make changes to the law.

15               Child abuse reporting

16     requirements are set by the state law in

17     the Child Protective Services Law.  It

18     clearly outlines what constitutes as

19     child abuse and who is a mandated

20     reporter.  Removal of children from their

21     parents' care can only happen by a court

22     order and is restricted to situations of

23     emergency removal because of imminent

24     risk and clear necessity under the

25     Juvenile Act and very well established
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2     caselaw.  Our mandate is child safety.

3               I want to personally take a

4     moment to thank the amazing work of our

5     DHS social workers and providers.  I also

6     want to thank DC47 for being with us here

7     today.  They are the everyday super

8     heroes.  They are the ones who see

9     children who have been brutalized and

10     victimized by adults.  I'm grateful to

11     their support and for protecting

12     Philadelphia's children.

13               There's probably perhaps no

14     other time in our nation's history where

15     it's been more critical that we listen to

16     children.  Nearly 160 victims testified

17     against U.S. former gymnastics

18     Dr. Nassar, sentenced to 175 years in

19     jail.  Closer to home, the Pennsylvania

20     grand jury report on allegations of sex

21     abuse by more than 300 priests with

22     thousands of victims, this is another

23     example of adults protecting adults who

24     harm children.

25               In our own state, adults failed
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2     children victimized by Jerry Sandusky.

3     The lessons learned from this tragedy

4     helped to strengthen the state's child

5     abuse reporting laws.  It created clear

6     pathways for medical practitioners to

7     provide information to county child

8     welfare agencies when abuse or neglect is

9     suspected.  It also expanded the role of

10     school employees as mandated reporters.

11               Pennsylvania state law reflects

12     Philadelphia's shared value that this

13     will not happen again.  When abuse occurs

14     in the home, it becomes even more

15     important that we listen to children in

16     our lives.  As a society, we have the

17     opportunity to protect children, to

18     change their life outcomes, and to help

19     parents create safe homes.  As a

20     community, we play a part in keeping

21     children safe.

22               I'm happy to answer any

23     questions regarding the rate of removal

24     or clarity around the inaccurate data

25     that's been provided to Council.
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2               COUNCILWOMAN BASS:  Okay.

3     Well, thank you for your testimony.

4               Are you testifying as well?

5               DEPUTY COMMISSIONER ALI:  No.

6               COUNCILWOMAN BASS:  All right.

7     I want to recognize Councilman Greenlee.

8               COUNCILMAN GREENLEE:  Thank

9     you.

10               COUNCILWOMAN BASS:  And excuse

11     me.  I'm sorry.  I want to recognize the

12     presence of Councilwoman Gym.

13               Councilman Greenlee.

14               COUNCILMAN GREENLEE:  Thank

15     you, Madam Chair.

16               Good morning, Commissioner.

17               COMMISSIONER FIGUEROA:  Good

18     morning.

19               COUNCILMAN GREENLEE:  Just so I

20     understand the charts that you provided

21     here in our handout, so Fiscal Year 2018

22     there were 19,325 families reported.

23     That was complaints of some sort that

24     were put in.  And 739 families with

25     children removed.  So roughly --
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2               COMMISSIONER FIGUEROA:  It's

3     3.8 percent.

4               COUNCILMAN GREENLEE:  Pardon

5     me?

6               COMMISSIONER FIGUEROA:  It's

7     roughly over 3 percent.

8               COUNCILMAN GREENLEE:  Thanks

9     for doing the math.  I'm never good at

10     that.

11               Now, I think you also say here

12     while there were significant increases in

13     total screen-outs for the past full

14     fiscal year, explain that.  What does

15     that mean?

16               COMMISSIONER FIGUEROA:  So

17     we've done a lot to look at the fact that

18     in the wake of the Jerry Sandusky laws,

19     there were an increase in who was a

20     mandated reporter.  So we've seen a big

21     increase in the total number of calls

22     that come into our hotline, but we've

23     created a system on the front end to make

24     sure that we can appropriately screen out

25     cases that we should not be bringing into



Committee on Public Health and Human Services
February 12, 2019

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 18

1      2/12/19 - PUBLIC HEALTH - RES. 180787

2     services.

3               COUNCILMAN GREENLEE:  Okay.

4     And you obviously have guidelines as far

5     as how you do that, right?

6               DEPUTY COMMISSIONER ALI:

7     Absolutely.

8               COUNCILMAN GREENLEE:  So you

9     kind of answered one of the other

10     questions.  So it was because more

11     entities, if you will, are involved in

12     reporting, that that may be one of the

13     reasons the numbers went up?

14               COMMISSIONER FIGUEROA:  Yeah.

15     So one of the other graphs I believe I

16     shared with the testimony is that once

17     the change in the Child Protective

18     Services Law happened, we saw huge

19     increases in the call volume, meaning the

20     number of calls that were coming into

21     Philadelphia County, and that was an

22     increase of anywhere from 16 to 19

23     percent year to year.

24               COUNCILMAN GREENLEE:  Increase

25     in calls.  Now, in your professional
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2     opinion, is that a bad thing that calls

3     have increased or do you see it as more

4     awareness of the public?

5               COMMISSIONER FIGUEROA:  I think

6     it's clear that there's more awareness.

7     I think folks have gotten more sensitive,

8     and I think as things have evolved over

9     time, people are recognizing that if

10     there is something that they witness or

11     see or hear reported by a child, that

12     it's their obligation to report that.

13               COUNCILMAN GREENLEE:  Okay.

14     And I guess the whole phrase about err on

15     the side of caution is probably the best

16     way to --

17               COMMISSIONER FIGUEROA:  Well, I

18     think for the concerned citizen, the

19     message is to err on the side of caution,

20     and then it's our responsibility to make

21     sure that we do everything we can to

22     investigate and determine whether or not

23     there's any information that would lead

24     to believe that there is abuse or

25     neglect.
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2               COUNCILMAN GREENLEE:  And I

3     guess the seriousness of what you find is

4     how quickly action might be taken too,

5     right?

6               COMMISSIONER FIGUEROA:  That's

7     correct.

8               DEPUTY COMMISSIONER ALI:  Yes.

9               COUNCILMAN GREENLEE:  And one

10     last thing.  The 3 percent for Fiscal

11     Year 2018 as far as children removed as

12     far as reported, is that consistent over

13     time even though the numbers have

14     increased?

15               COMMISSIONER FIGUEROA:  So

16     we've actually improved.  So as I was

17     stating, when we first had the changes to

18     the Sandusky laws, we had a higher

19     percent.  Like so in the last fiscal year

20     was 4.3.  This year is 3.8.  So we're

21     seeing improvements, and in overall, we

22     have less kids in our care than we've had

23     in previous years.

24               COUNCILMAN GREENLEE:  Okay.  I

25     know all the folks have a tough job to
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2     do, so thank you for all you put into it.

3     Thank you very much.

4               COMMISSIONER FIGUEROA:  Thank

5     you.

6               COUNCILMAN GREENLEE:  Thank

7     you, Madam Chair.

8               COUNCILWOMAN BASS:  Thank you,

9     Councilman.

10               Councilman Oh.

11               COUNCILMAN OH:  Yes.  Thank you

12     very much, Chairwoman.

13               You state at the end incorrect

14     information in the resolution.  What is

15     incorrect?

16               COMMISSIONER FIGUEROA:  So I

17     said the statement about the data, that

18     we have three times the rate of removal,

19     that's incorrect.  The resolution is

20     incorrect because it's not legally valid.

21     We can't actually change locally the

22     guidelines, and it's very clearly set

23     forth.  So the other issue that's

24     outlined in the resolution is that there

25     isn't clear guidelines, when in fact
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2     there is actually very clear guidelines

3     in the Child Protective Services Law what

4     constitutes child abuse.

5               COUNCILMAN OH:  What is

6     reasonable suspicion?

7               DEPUTY COMMISSIONER ALI:  So

8     reasonable suspicion --

9               COUNCILWOMAN BASS:  Please

10     state your name for the record.

11               DEPUTY COMMISSIONER ALI:  My

12     name is Kimberly Ali.  I'm Deputy

13     Commissioner for Child Welfare Operations

14     at the Department of Human Services.

15               So when we talk -- when the law

16     talks about reasonable suspicion, what it

17     is asking, it asks first mandated

18     reporters.  So those are reporters like

19     social workers, medical professionals,

20     therapists, school personnel, anyone who

21     has direct contact with children.  What

22     it's asking them to do is collect some

23     information.  So collect information from

24     the child, the family in terms of what

25     happened.  So what is the information
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2     that's presented before you.  It asks for

3     you to do an observation in terms of,

4     again, the information that is presented

5     before you and what do you see and what

6     do you hear.  And then what it says is

7     that you are to call in a report to the

8     Department of Human Services to allow the

9     professionals at the Department of Human

10     Services or any county agency to make a

11     determination whether or not abuse

12     actually occurred, whether or not there's

13     enough evidence for an investigation to

14     occur.

15               COUNCILMAN OH:  So if someone

16     says, I'm reporting a man, he's African

17     American, he has a red beard, is that

18     reasonable suspicion?

19               DEPUTY COMMISSIONER ALI:  No,

20     it isn't.

21               COUNCILMAN OH:  So this is

22     among the first time someone has very

23     clearly said, no, it isn't, because

24     everyone else that I spoke to said, yes,

25     it is.
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2               DEPUTY COMMISSIONER ALI:  The

3     reason, Councilman, I said, no, it isn't

4     is because you did not make an allegation

5     of abuse.  So the mere fact that an

6     African American has a red beard does not

7     constitute abuse nor neglect.

8               COUNCILMAN OH:  A child was

9     playing basketball.  He fell down in

10     front of 50 observers.  His father rushes

11     over, took him to the hospital.  The

12     child has a broken toe.  Now the person

13     reports.  And he's African American and

14     has a red beard.  Is that a proper

15     report?  Is that reasonable suspicion?

16               DEPUTY COMMISSIONER ALI:  What

17     the hospital social worker would do is

18     just gather information in terms of what

19     happened.  If father reports that that's

20     what happened, if the child reports that

21     that's happened in terms of him having an

22     accident on the basketball court and hurt

23     his toe, you have observers, then that

24     would not constitute reasonable

25     suspicion.  That is an accident.
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2               (Audience members yelling out.)

3               COUNCILWOMAN BASS:  Please

4     don't speak out.  We'll have time for

5     additional comment.

6               COUNCILMAN OH:  So very clearly

7     that is not reasonable suspicion.

8               DEPUTY COMMISSIONER ALI:  Yes.

9               COUNCILMAN OH:  And anyone who

10     reports something like that, that report

11     should not be accepted?  I mean, they can

12     report it.

13               DEPUTY COMMISSIONER ALI:  Yes.

14               COUNCILMAN OH:  But that report

15     would be screened out?

16               COMMISSIONER FIGUEROA:  Right.

17     And I just want to interject.  Part of

18     the guidelines is that the abuse or

19     neglect was constituted or occurred under

20     the supervision or by an adult in their

21     care.  So it's not simply that there was

22     an injury to the child because there was

23     an accident.  There was an injury to the

24     child that may have been caused by an

25     adult who was present at the time of the
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2     injury.  It may have been the person who

3     resulted in that injury occurring.

4               COUNCILMAN OH:  So could I

5     respond by telling you that I have spoken

6     to supervisors at hospitals, particularly

7     Children's Hospital, great hospital,

8     excellent hospital, and what I was told

9     is that the social worker would be doing

10     the right thing because their job is to

11     simply report.  They are encouraged to

12     report off of their gut feelings.

13     They're reporting that there was an

14     injury and that they have a suspicion,

15     even though there's no evidence, but

16     their job is done.  Now it is up to DHS.

17     My response is, that would be a lot of

18     reporting.  Doesn't that increase the

19     time and expense that DHS spends weeding

20     through that?  And the other side of more

21     reporting to catch more child abusers is

22     more reporting that is unfounded that

23     puts people, who have not at all been

24     identified as child abusers, into the

25     lens of an investigation as to whether or
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2     not they abuse their children.

3               DEPUTY COMMISSIONER ALI:  How I

4     would answer that, Councilman Oh, is that

5     a report to the hotline does not

6     constitute an investigation.  So when a

7     report comes into the hotline, as you can

8     see on the graph, there were 19,325

9     families that were reported to the

10     hotline.  If you see the next graphic,

11     12,524 of those were investigated,

12     families were investigated.  There's a

13     difference of about 7,000.  The

14     difference is is that on the hotline --

15     so Philadelphia Department of Human

16     Services, we are staffed by social

17     workers as well as master prepare

18     supervisors, administrators, director,

19     and we use a structured decision-making

20     tool called Hotline-Guided

21     Decision-Making that takes into

22     consideration the Child Protective

23     Services Law, and what we do on the

24     hotline is, we gather the information.

25     So we gather the information from the
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2     reporter.

3               All reporters don't necessarily

4     know what to say, what to ask, what to

5     report.  So we rely on our social

6     workers, again, through this

7     structure-guided process to elicit

8     information from whoever the reporter is.

9     Based on that information --

10               COUNCILMAN OH:  This form?

11               DEPUTY COMMISSIONER ALI:  No.

12     Actually it's not a form.  It actually

13     is -- first of all, it's electronic.  So

14     it's an electronic process and it is -- I

15     can't tell you how many pages, but it's

16     not one form.

17               COUNCILMAN OH:  Okay.

18               DEPUTY COMMISSIONER ALI:  It's

19     a series of guided questions in which the

20     social workers on the hotline will ask

21     the reporter.  From there we make a

22     determination, with supervisory approval,

23     as to whether or not we're going to

24     accept the report for investigation.  If

25     it's accepted for investigation, it moves
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2     on to our intake.  So that's represented

3     from the 12,524.  If it is not accepted

4     for investigation, we close the report

5     out right then and there.

6               If there is a gray area,

7     because sometimes things are not as clear

8     cut, we have 24 social workers on the

9     hotline and three supervisors.  Again,

10     they are master prepare supervisors that

11     we call field screening units.  For those

12     situations in which it is gray, we

13     dispatch a hotline social worker out to

14     the home, have a conversation to make an

15     assessment, and from there, the

16     determination could be either, again, to

17     close out the report and not pass it on

18     to investigation, to safely divert it to

19     our prevention arm, and those are the

20     decisions that are made at the time.

21               COUNCILMAN OH:  Right.

22     Objective guidelines, I think those are

23     very, very helpful, because even someone

24     with a Master's degree in social work, it

25     helps them to have guidelines for
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2     uniformity's sake.  Are those

3     state-created guidelines or is that the

4     County of Philadelphia-created

5     guidelines?

6               DEPUTY COMMISSIONER ALI:  So

7     the Child Protective Service Law is

8     certainly a state law, but the actual

9     Hotline-Guided Decision-Making is a

10     Philadelphia County structured

11     decision-making tool.

12               COUNCILMAN OH:  So the City of

13     Philadelphia, DHS does in fact make forms

14     that are objective and for uniformity's

15     sake; is that correct?

16               DEPUTY COMMISSIONER ALI:  Yes.

17               COMMISSIONER FIGUEROA:  Yes.

18     They have to adhere to the Child

19     Protective Services Law, so can't change

20     the guidelines of what constitutes and

21     who is a mandated and for what reason.

22               COUNCILMAN OH:  So you are able

23     to increase or decrease the amount of

24     information on that form.  You can change

25     certain aspects of the form.  And so you
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2     are able to create forms for the greater

3     good of providing objectivity, evidence,

4     and uniformity?

5               COMMISSIONER FIGUEROA:  Yeah.

6     I just want to clarify, though.  As it

7     relates to the resolution's request,

8     that's once the call has been made into

9     DHS and for then us to determine whether

10     or not there's an investigation.

11               COUNCILMAN OH:  Okay.  So do

12     you believe that in terms of this

13     hearing, that DHS has done all that it

14     can do to ensure that the state law is

15     being complied with?

16               COMMISSIONER FIGUEROA:  So

17     we've done everything in the last -- to,

18     A, comply with the law, because it's

19     required as part of our licensing, and

20     that we've actually overhauled the last

21     two years how we staff the hotline, the

22     screen-out units that were mentioned by

23     Deputy Commissioner Ali.  So we've done a

24     lot to make sure that we're reducing the

25     number of investigations and reducing the
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2     removal rate of children into our system.

3               COUNCILMAN OH:  How much did

4     DHS spend on investigations last year?

5               COMMISSIONER FIGUEROA:  I don't

6     have that figure off the top of my head.

7     I can certainly get it for you.

8               (Audience members talking.)

9               COUNCILWOMAN BASS:  Please do

10     not speak out.  Please hold your

11     testimony.

12               COUNCILMAN OH:  Do you know if

13     it is over $100 million?

14               COMMISSIONER FIGUEROA:  For

15     investigation -- well, it's mostly

16     personnel, so my guess is that it's

17     probably somewhere in that vicinity.

18               COUNCILMAN OH:  Are all your

19     positions fully staffed?

20               COMMISSIONER FIGUEROA:  No.  We

21     have some vacancies currently.

22               COUNCILMAN OH:  Do you have

23     over 100 vacancies?

24               COMMISSIONER FIGUEROA:  I don't

25     know the exact number.
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2               COUNCILMAN OH:  Part of what

3     I'm looking for is, is the Department

4     understaffed?  Are people overworked?  Is

5     there not appropriate resources?  And if

6     you could, if not now, at some point

7     provide that to the Chairwoman, that

8     would be very helpful.  We are not asking

9     people to do more with less.

10               COMMISSIONER FIGUEROA:  I will

11     say that it's an incredibly hard job and

12     the veterans who have been doing this for

13     a long time will tell you it is

14     definitely a calling just given the

15     magnitude of what they deal with and the

16     stress on a day-to-day basis.  So we do

17     have turnover folks who have every

18     intention to want to be engaged in this

19     work come into the work and realize it's

20     really far too much for them personally,

21     emotionally or the stress of that.  So we

22     do -- since this Administration has been

23     in place, we have been working on a

24     regular basis to recruit new staff for

25     DHS, particularly as it relates to
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2     investigations and intake.

3               COUNCILMAN OH:  All right.

4     Thank you.

5               I do have one final question.

6     In terms of CUAs, hospitals, and other

7     mandatory reporters, who are not trained

8     or, even if they are trained, may not

9     follow guidelines, may not even have

10     guidelines, is there a role for DHS

11     appropriately funded to provide some type

12     of guidelines or oversight or do you feel

13     there is no role?

14               COMMISSIONER FIGUEROA:  Well,

15     I'll just take the first part.  So

16     there's actually really significant

17     guidelines related to CUAs.  They have to

18     have a specific number of hours of

19     training mandated by the state, and DHS

20     offers that training.  So what you're

21     asking related to CUAs already exists and

22     happens on a regular basis and an ongoing

23     basis.  And as it relates to hospitals,

24     schools, they're all required to adhere

25     to mandated reporter training, and that
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2     would be part of their oversight that's

3     required.

4               COUNCILMAN OH:  So I guess more

5     specifically I'm asking, is there any

6     oversight of their compliance?  In other

7     words, how do we know that even if they

8     take the training they are performing

9     their duties in compliance with state

10     law?

11               COMMISSIONER FIGUEROA:  So as

12     it relates to the CUAs, it's part of our

13     licensing process.  They look to see if

14     our providers that we work with who

15     deliver the case management work adhered

16     to their training requirements, and

17     that's actually a pretty significant

18     portion of the licensing state visit.

19               COUNCILMAN OH:  Okay.  Thank

20     you very much.  I have no other

21     questions.

22               COUNCILWOMAN BASS:  Thank you,

23     Councilman.

24               Councilwoman Gym.

25               COUNCILWOMAN GYM:  Thank you,
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2     Madam Chair.

3               I'm just going to be very brief

4     since I came a little bit late, and I

5     apologize.  First of all, I want to thank

6     everybody in the audience who is coming

7     out here today to share their stories.

8     If we didn't have a chance to already

9     read about them, I'm certainly going to

10     be listening very carefully, I'm sure as

11     all my colleagues are.  In particular, I

12     think one of the areas that we're looking

13     at is the area around removal for

14     poverty-related neglect.  Those are very

15     serious issues, and I know that we're

16     working in partnership with DHS to ensure

17     that loving families that are together

18     who happen to lose their homes or cannot

19     afford to put on utilities, that we are

20     going to strive together as a city to

21     prioritize your ability to stay together

22     as a family.  No one should lose their

23     children because they lost their home.

24     And this is one of the central reasons

25     why we're deeply invested --
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2               (Applause.)

3               COUNCILWOMAN GYM:  We're deeply

4     invested in housing as a human right and

5     protecting families against eviction.  We

6     have a legal defense fund now for

7     low-income families who face eviction

8     from their homes.  There's a Lawyer for a

9     Day Program in Landlord-Tenant Court, and

10     this city is always going to be

11     connecting you with those kinds of

12     services.  You shouldn't have to be

13     afraid that your children will be taken

14     from you because of those types of

15     situations.

16               And then, of course, I want to

17     thank DHS and the work that you've done

18     to reduce -- to work together to help us

19     reduce the number of youth who are in

20     placement, particularly on the dependency

21     side.  We're trying to go back through

22     and find out what's happening there, but

23     at the very least, our priority is to

24     bring our kids home, to keep them in

25     places that are close to home, and DHS
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2     has been a good partner in helping reduce

3     that.  We have an entire city task force

4     devoted to it that was established in

5     June and has been meeting since October,

6     November, and there will be public

7     sessions on that, and we certainly

8     encourage everybody in this audience to

9     come to that.

10               And then the last thing that I

11     think is really fair, that we want to

12     make sure that we're working with DHS and

13     with our partners to ensure that there's

14     language access, cultural competency at

15     the basic level.  This is an ongoing

16     issue.  It's not just DHS.  It's all of

17     our departments.  But clearly when there

18     are families at risk, we want to make

19     sure that we don't have problems with

20     language access when we're discussing.

21               With that being said, I want to

22     make sure that -- I take government

23     hearings seriously.  I know that we take

24     people away from their positions.  These

25     are important departments.  We've got
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2     social workers who are here who have

3     devoted their entire lives to ensuring

4     the safety and care of young people.

5     We've got passionate advocates, and we've

6     got parents who face consequences.  So I

7     take government hearings seriously.  I

8     was a little blind-sided by the pretext

9     of this yesterday.  So I'm listening, I'm

10     committed to this, and I want to thank

11     the Chair for giving me a few moments to

12     address that.

13               Thank you.

14               COUNCILWOMAN BASS:  Thank you,

15     Councilwoman.

16               Any additional?

17               Councilman Taubenberger.

18               COUNCILMAN TAUBENBERGER:  I do.

19               Councilwoman Gym, thank you for

20     once again bringing up information on the

21     task force.  I think that task force has

22     very, very important work.  I, for one,

23     would like to attend some, if not all, of

24     the public hearings.

25               I think it's important that
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2     people have a dialogue with our agencies,

3     but I will be very clear, I'm not asking

4     any questions on this, but a statement,

5     and, that is, it was asked what is spent

6     for investigation into children.  Well, I

7     believe that children's lives are

8     priceless, and we are responsible to take

9     a look at the budget items, but that is

10     one that I would not say, oh, we need to

11     save money.  That is one we need to help

12     prevent death and harm to children.

13     Children's lives are priceless, and I

14     live by that.

15               Thank you.

16               (Audience members talking.)

17               COUNCILWOMAN BASS:  Please hold

18     your comment.  Please hold your comment.

19     We have 37 speakers, folks who have

20     signed up to give public testimony, and

21     we have about two hours in which to get

22     it done.  There's another hearing in this

23     room at 1 o'clock.  So we want to make

24     sure that everybody is heard.  So the way

25     to make sure that everyone is heard is
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2     please sign up so that you can make your

3     commentary as soon as we're done with

4     this panel.

5               Councilman Oh.

6               COUNCILMAN OH:  I have no

7     questions.  Thank you very much.  My

8     light is just on.

9               COUNCILMAN TAUBENBERGER:  I do

10     have --

11               COUNCILWOMAN BASS:  Councilman

12     Taubenberger.

13               COUNCILMAN TAUBENBERGER:  I do

14     have another question; that is, basically

15     from the time there is suspicion of

16     potential or possible child abuse, what

17     is the turnaround time for that

18     investigation generally?

19               DEPUTY COMMISSIONER ALI:  So at

20     the time there's suspicion, what the law

21     says -- so the state law says that the

22     reporter has to immediately call in the

23     report to the state ChildLine number.

24     They call in that report, and then in

25     addition they have to then provide a
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2     written response.  The written response

3     can come two days later, but that verbal

4     is immediately.  From there, the state

5     will gather the information, and then the

6     state passes that information on to the

7     specific county.  In our situation, we

8     would get it at Philadelphia County.

9               We get the information from

10     the -- gather the information from the

11     state, and then we have to acknowledge

12     that.  We get it from the state

13     electronically.  We have to make an

14     acknowledgement of that report in 15

15     minutes.  When we make the acknowledgment

16     of the report that we received it in 15

17     minutes, we review the report.  We review

18     all of the information.  It's reviewed

19     with a supervisor, and then a

20     determination is made of what to do with

21     the report.

22               When we get reports directly

23     into the Philadelphia hotline, although

24     the state requires mandated reporters to

25     call the Pennsylvania ChildLine number,
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2     oftentimes concerned citizens, neighbors,

3     other individuals may call DHS hotline

4     directly that we staff 24 hours, seven

5     days a week.  Then we gather that

6     information through our Hotline-Guided

7     Decision-Making process.  At that point

8     when we gather the information, the

9     supervisor again approves it.  We assign

10     a response time if we accept that for

11     investigation.

12               When you have serious reports

13     of child abuse that includes physical

14     injury, sex abuse, oftentimes a DHS

15     investigator has to go out to the home

16     within two hours.  We have another

17     response time, which is 24 hours, and

18     then some of our neglect reports, the

19     response time could be anywhere from five

20     days to seven days.  But the information

21     gathering happens immediately, but there

22     is a supervisory level of review.

23               COUNCILMAN TAUBENBERGER:  Thank

24     you very much.  You have a very, very

25     complicated job.  It is not easy, but the
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2     essence of protecting children's lives I

3     think is so very, very important and

4     you're trying to do your best under

5     difficult, difficult circumstances.  And

6     I thank you for that explanation.

7               DEPUTY COMMISSIONER ALI:  Thank

8     you.

9               COUNCILMAN TAUBENBERGER:  I

10     come away from this a lot wiser.  Thank

11     you.

12               DEPUTY COMMISSIONER ALI:  Thank

13     you.

14               COUNCILWOMAN BASS:  Thank you,

15     Councilman.

16               I just have one quick question

17     for you, and that's about CUAs and the

18     role of the CUA system that DHS employs

19     regarding this issue, because as you know

20     from our previous conversations and

21     hearings, I'm not -- I'm still just not

22     sold on the CUA system.  There's a lot of

23     deficiencies within CUAs, and we've

24     talked about it extensively.  We've had

25     hearings.  We've gone back and forth on
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2     what things could be done to improve the

3     system.

4               I know that you recently came

5     out with your most recent Scorecard.  In

6     some instances there were some

7     improvements, but overall I still think

8     because we're addressing our most

9     vulnerable population, I just still think

10     that the services that CUAs provide are

11     absolutely inadequate, and I was

12     wondering if you could --

13               (Applause.)

14               COUNCILWOMAN BASS:  Please

15     hold.  Thank you.

16               But I was wondering if you

17     could address that.

18               COMMISSIONER FIGUEROA:  So in

19     terms of the overall performance?

20               COUNCILWOMAN BASS:  Yes.

21               COMMISSIONER FIGUEROA:  So

22     we've had plenty of conversations about

23     this.  What has been critical to the

24     Department and critical to the Community

25     Umbrella Agencies is putting in place a
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2     scorecard that clearly outlined a way in

3     which to evaluate the quality of their

4     work at a very significant case level,

5     and we've seen improvements in all of the

6     domains and all the areas.  I think

7     you've made an excellent point, which is

8     that not everybody is rating at the top,

9     and certainly when it comes to our

10     children, we want to make sure that

11     everybody is operating in the best of

12     their ability.  And I've also talked

13     about when we came in in this

14     Administration, we were facing a lot of

15     challenges, and one of the most

16     significant things that we've done is to

17     stabilize the system, the ability to

18     reduce the number of kids in care, to

19     screen out more cases, to bring the

20     caseload rate down for CUAs.  Their

21     ability to deliver more quality services

22     is completely predicated on the fact that

23     they need to be able to have a reasonable

24     workload, and I believe we're on that

25     path.  I really do.



Committee on Public Health and Human Services
February 12, 2019

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 47

1      2/12/19 - PUBLIC HEALTH - RES. 180787

2               DEPUTY COMMISSIONER ALI:  I

3     just also wanted to add just to make

4     sure --

5               COUNCILWOMAN BASS:  State your

6     name again for the record.

7               DEPUTY COMMISSIONER ALI:  Yes.

8     Kimberly Ali, Deputy Commissioner for

9     Child Welfare Operations.

10               I just wanted to make it clear

11     in terms of the removal power, it is DHS.

12     So the county agency is the agency that

13     has removal power.  So CUA case managers

14     cannot remove a young person from their

15     home.  That decision rests with the

16     Department of Human Services in concert

17     with an administrator level of review.

18     We consult with our Law Department and we

19     consult with a judge in order to remove a

20     young person from the home.

21               In addition, CUA case managers

22     cannot do investigations either.  Again,

23     investigations, so our hotline, our

24     intake and investigations, is all county

25     employees, DHS employees.
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2               COUNCILWOMAN BASS:  Okay.  So I

3     understand what you're saying, that CUA

4     employees do not have the ability to

5     actually remove, but they can recommend

6     that a child will be removed; is that

7     correct?

8               DEPUTY COMMISSIONER ALI:  What

9     the CUA case managers can do is, they can

10     call -- as a mandated reporter, they can

11     call in a report to our hotline.  They

12     call in directly to our hotline.  Again,

13     you have a DHS social worker who takes

14     the call, and they use our structured

15     decision-making instrument,

16     Hotline-Guided Decision-Making, to make a

17     determination as to whether or not we can

18     accept that report for an investigation.

19               COUNCILWOMAN BASS:  Okay.  I'd

20     like to go further into that at a

21     different time.  I think that that's a

22     conversation that really needs to be

23     looked at.  I think that the CUA system

24     is really a part of the problem here, and

25     I've said that on numerous occasions and
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2     I'm going to continue to feel that way

3     until we get to a point where we have a

4     system that does much better by our young

5     people.  The gains that have been posted

6     by the CUAs are still just not enough.

7     It's not enough.  Our children deserve so

8     much more.

9               So unless there are --

10     Councilman Green has a question.

11               COUNCILMAN GREEN:  Thank you,

12     Madam Chair.

13               I just have a quick question.

14     When will your next CUA report card come

15     out?

16               COMMISSIONER FIGUEROA:  So we

17     just released the most recent one in the

18     fall of 2018, and it's on an annualized

19     basis.  So it would be fall of 2019 we'll

20     have the next Scorecard.

21               COUNCILMAN GREEN:  And the

22     contract between DHS and CUAs, how long

23     are those contracts again?

24               COMMISSIONER FIGUEROA:  I'm

25     sorry.  So they're an annual renewal of
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2     contracts of non-profits, yeah.

3               COUNCILMAN GREEN:  But is it a

4     one-year contract with multiple years for

5     renewal?

6               COMMISSIONER FIGUEROA:

7     Multiple renewal.

8               COUNCILMAN GREEN:  And so the

9     current allotment of CUAs, they're on

10     what renewal process now?

11               COMMISSIONER FIGUEROA:  They're

12     on what?

13               COUNCILMAN GREEN:  What renewal

14     process.  Are they on a renewal of a

15     contract?

16               COMMISSIONER FIGUEROA:  So they

17     came in staggered, so they would be

18     staggered.  I can certainly give you

19     where they are in relation to the number

20     of years on the renewals.

21               COUNCILMAN GREEN:  Okay.  Thank

22     you.

23               Thank you, Madam Chair.

24               COUNCILWOMAN BASS:  Thank you,

25     Councilman.
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2               If there are no other

3     questions, we'll ask the Clerk to call

4     the next panel.

5               DEPUTY COMMISSIONER ALI:  Thank

6     you.

7               COUNCILWOMAN BASS:  Please stay

8     nearby.

9               THE CLERK:  Christine Gottlieb,

10     Co-Director, NYU School of Law Family

11     Defense Clinic; Kara Finck, Practice

12     Professor of Law, Director of

13     Interdisciplinary Child Advocacy Clinic,

14     University of Pennsylvania; and Nadeem

15     Bezar, Partner, Kline & Specter, PC.

16               (Witnesses approached witness

17     table.)

18               COUNCILWOMAN BASS:  Thank you,

19     everyone, for being here.  I'm going to

20     ask that you would state your name for

21     the record before you begin your

22     testimony, but I'm also going to ask,

23     because there's a number -- we have just

24     an extraordinary number of people who

25     want to testify today and we only have
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2     until 1 o'clock.  I'm going to ask that

3     you not read your testimony.  I notice

4     that, Ms. Gottlieb, yours was extensive,

5     and we thank you for that, and we have a

6     copy.  If anyone would like a copy of the

7     full testimony, you can obtain it from

8     the table over here to my left.  But we

9     are asking that everyone stick to about

10     three minutes per person.  We're going to

11     have a little timer, and we would hope

12     that you would be able to get your

13     testimony in so that we have the

14     opportunity to hear from everyone today.

15               Please state your name for the

16     record and begin.

17               MS. GOTTLIEB:  Thank you.  Good

18     morning.  My name is Christine Gottlieb.

19     I teach at NYU Law School child welfare

20     law and policy, and I thank you for the

21     opportunity to be here today.

22               I am not going to read.  I do

23     want to speak with you directly about

24     this terribly important topic, and I want

25     to say a couple of things.  I can't do it
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2     justice.  I would refer, anyone who would

3     like to hear more, to my written

4     testimony, but I want to talk a little

5     bit about the harms of current child

6     welfare practices and then I'd like to

7     make two recommendations for ways that

8     Philadelphia might think about addressing

9     those harms and drawing from other

10     jurisdictions around the country who are

11     working on similar issues.

12               Last spring at the borders our

13     country began separating immigrant

14     families and taking children from their

15     parents.  Whatever people's view on

16     immigration policy was, there was not a

17     single person who didn't understand that

18     that was the harshest thing that you

19     could do to a child.  It's an intuitive

20     understanding.  It's a gut-punch

21     understanding that it is simply harmful

22     to a child to take them from the security

23     of their parents.  And I want to

24     highlight that one of the things that

25     came out of that discussion was that
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2     every major medical and sociological

3     association that studies parent-child

4     relationships came out and made

5     statements about the scientific evidence

6     that shows that harm that we know in an

7     intuitive way, and I just want to tell

8     you some of the words that those

9     organizations, including the American

10     Academy of Pediatrics, used, because they

11     talked not only about the emotional harm,

12     but about the physical attributes of the

13     kind of trauma that children experience

14     when they're taken from their parents.

15     And they talked about racing hearts, a

16     rush of cortisol, adrenaline flooding

17     young bodies.

18               The American Academy of

19     Pediatrics said that separating children

20     from their parents contradicts everything

21     we stand for.  It creates toxic stress

22     that creates irreparable harm, disrupting

23     a child's brain architecture and

24     affecting his or her short-term and

25     long-term health.  And even short-term
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2     separations, the scientific evidence

3     shows, do these things.  And all of those

4     effects are there when we take children

5     from their parents because of child

6     protective concerns.

7               Now, some children do need to

8     be taken.  We all understand that.  But

9     we need to understand and make real that

10     we only do it when it is absolutely

11     necessary.

12               And I think that although the

13     law in Pennsylvania is that it requires

14     clear necessity, as is the law in every

15     jurisdiction, we use different words, but

16     every jurisdiction requires that it only

17     happen when it's absolutely necessary,

18     and what we know around the country is

19     that unfortunately it happens when it is

20     not necessary.  And Philadelphia does

21     have the unfortunate distinction of

22     having the highest family separation rate

23     in the country, and the way we can know

24     that some of those separations are not

25     necessary is that there is not a single
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2     piece of evidence that shows that a

3     Philadelphian is more likely to abuse

4     their child than any other person in the

5     country.

6               (Applause.)

7               MS. GOTTLIEB:  And that means

8     there's a disconnect between what we

9     intend to be doing and what we actually

10     are doing.

11               And I want to say that while

12     the separation is the worst possible

13     harm, the investigation itself can be

14     harmful.  It's invasive, it's

15     intimidating, and it can be extremely

16     stressful, emotionally and physically,

17     not only for the parents but for the

18     children.  And so we need to talk about

19     the harm of the investigation as well.

20               Two recommendations for ways to

21     think about solving these really tough

22     problems that we face, and the first is

23     that it requires a shift in professional

24     culture at the child welfare agency.  It

25     is not something that can be addressed
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2     through one policy, one statutory change.

3     There are no quick fixes.  It does take a

4     commitment at every level, from the

5     Commissioner through middle management to

6     the front lines.  And I need to tell you

7     that Philadelphia is not going to be able

8     to make the improvements I know it wants

9     to unless that's a long-term, sustained

10     commitment.  It is something that

11     requires understanding that making a

12     policy is not changing practice, that

13     training is necessary, but it's not

14     enough.  There has to be accountability

15     in addition to training.  And it means

16     that the decision-makers -- that's in the

17     Legislature and in the executive

18     branch -- need to listen to the parents

19     who are most directly affected, because

20     they are the ones with the most

21     information about how their families,

22     their children are being affected, and

23     they need to be brought to the table.

24               I know my time is up.

25               COUNCILWOMAN BASS:  We're over
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2     time, but your testimony is fantastic.  I

3     really do appreciate your testimony.

4               MS. GOTTLIEB:  Could I have one

5     very --

6               COUNCILWOMAN BASS:  Well, the

7     thing is, I really want to be fair to

8     everyone.  I really want to be fair.  So

9     if you could just wrap up in like 30

10     seconds or less, I'd appreciate it.

11               MS. GOTTLIEB:  Thank you.  My

12     very last point will be that one very

13     quick concrete step that is immediately

14     available that we have seen bring down

15     the number of children in foster care and

16     the stress and harm of investigations is

17     to change the legal representation that's

18     provided to parents.

19               (Applause.)

20               MS. GOTTLIEB:  In 2007, your

21     city began providing

22     multi-disciplinary -- that's social

23     worker, parent advocate, parent

24     attorney -- working together and has

25     brought down the number of children in
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2     foster care.  I know there are some

3     terrific attorneys in Philadelphia.  The

4     Bar Association calls on Community Legal

5     Services to train lawyers around the

6     country, but they're not able to provide

7     the kind of representation that's needed,

8     and I would urge you -- the federal

9     government has just announced at the end

10     of 2018 that they will match funding for

11     this kind of high-quality parent

12     representation, and I would urge

13     Philadelphia to take advantage of that.

14               (Applause.)

15               COUNCILWOMAN BASS:  I think

16     that -- I always appreciate when we have

17     folks who come and who give testimony and

18     who don't just have their own comments,

19     but have suggestions for this body.  So I

20     really do appreciate your suggestions and

21     ideas, and I'm sure that that's something

22     that we could follow up on.

23               If we could have the next

24     panelist state your name for the record

25     and begin your testimony.  We are going
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2     to be at three minutes.

3               PROFESSOR FINCK:  Thank you.

4     My name is Kara Finck and I currently am

5     a Practice Professor of Law at the

6     University of Pennsylvania Law School,

7     and I direct the Interdisciplinary Child

8     Advocacy Clinic.  I will attempt to stay

9     within the three minutes time limit,

10     although that is hard for a professor to

11     do.  I will try.

12               I appreciate the opportunity so

13     much to present testimony.  I want to

14     talk about my colleague Christine's

15     testimony as well, because I actually was

16     one of the people who started an

17     interdisciplinary parent representation

18     practice in New York City in the Bronx,

19     which had a very high rate of removal

20     similar to Philadelphia's, and I now have

21     represented both parents and children in

22     the Philadelphia child welfare and family

23     court systems for the past six years.

24               I have seen firsthand the

25     critical role that preventive services,
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2     high quality legal representation for

3     parents and children in interdisciplinary

4     practice can play in safely reducing the

5     number of children in foster care,

6     providing services for families for

7     out-of-home placement as required under

8     the law, and promoting overall family

9     stability and, more importantly, child

10     well-being, a focus which we need to pay

11     more attention to.

12               As a note, my testimony

13     reflects only my opinion and not that of

14     the University of Pennsylvania.

15               As Managing Attorney of the

16     Family Defense Practice at the Bronx

17     Defenders, we represented thousands of

18     parents accused of abuse or neglect in

19     Bronx Family Court.  As part of our legal

20     practice, we have worked with attorneys

21     for children, judges, child welfare

22     officials, and councilmembers to safely

23     reduce the number of children and also to

24     reduce the length of stay for children

25     who had to be removed from their homes.
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2               What I want the Committee to

3     understand is that with Philadelphia

4     having the highest rate of child removal,

5     we need to move to a discussion that

6     indicates that Philadelphia resorts to

7     removal far more frequently than

8     necessary to attempt to resolve the

9     struggles facing parents and their

10     children.  When the interventions

11     provided to parents and family are

12     limited to removal or court supervision

13     only, we lose sight of the inextricable

14     and historic length between child welfare

15     and the underlying poverty that the vast

16     majority of families in the child welfare

17     system struggle with every day.

18               Initially it may seem

19     preferable to err on the side of caution,

20     divesting caseworkers of their obligation

21     to assess and identify whether removal is

22     warranted and tasking Family Court with

23     the review of every situation.  However,

24     this ignores the impact what we know from

25     all of the medical and psychological
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2     research about even a short removal in a

3     child's well-being, interrupting an

4     appropriate attachment, their connection

5     to their community, their school, and all

6     of their external family relationships.

7     It is clearly the best practice to pursue

8     and invest in supportive services and

9     resources that can be provided to

10     vulnerable families.

11               In Pennsylvania, most children

12     do not enter the child welfare system for

13     physical abuse.  They enter because of

14     neglect, which, in my opinion after

15     almost two decades of practice, is a code

16     for poverty and a lack of attention to

17     systems for poverty.

18               Across the state, 27 percent of

19     children entered foster care because of

20     the child's behavioral problems,

21     representing a lack of adequate mental

22     health services provided to families with

23     children.  Fifty-three percent enter due

24     to parental substance abuse, and 14

25     percent, a shocking number, entered



Committee on Public Health and Human Services
February 12, 2019

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 64

1      2/12/19 - PUBLIC HEALTH - RES. 180787

2     because of inadequate housing, something

3     which should never be the barrier to a

4     child growing up in their birth family.

5               These have identifiable

6     services which can be provided, including

7     housing assistance, mother-child drug

8     treatment programs, and community-based

9     mental health services.

10               While many families may be in

11     need of support, removing children from

12     their parents causes significant trauma.

13     Studies conducted by my colleagues at MIT

14     show that children placed in foster care

15     to comparably maltreated children who

16     remained at home had worse outcomes,

17     including a higher rate of involvement in

18     the juvenile justice system and teen

19     parenting.  And as we've pointed out

20     repeatedly, even a short removal is not a

21     benign or neutral event in a child's

22     life.

23               Just to end, I would echo that

24     there are currently a number of federal

25     initiatives that the City and the State
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2     can look to to improve the level of

3     representation for parents and for

4     children using interdisciplinary services

5     to get at the root cause of neglect that

6     brought parents and families into this

7     system.  We did it in New York.  We can

8     do it here in Philadelphia.

9               COUNCILWOMAN BASS:  Thank you

10     for your testimony.

11               (Applause.)

12               COUNCILWOMAN BASS:  Mr. Bezar.

13               MR. BEZAR:  Bezar, yes.

14               COUNCILWOMAN BASS:  Bezar.

15               MR. BEZAR:  Yes.

16               COUNCILWOMAN BASS:  Please

17     state your name for the record and begin

18     your testimony.

19               MR. BEZAR:  Nadeem Bezar,

20     attorney at the firm of Kline & Specter.

21               Chairwoman Bass, Councilman Oh,

22     members of the Committee, I am not here

23     to speak on policy.  There are several

24     experts, two of which you just heard

25     from, who spoke to policy issues
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2     surrounding removal of a child from one's

3     family's home.  I'm here to speak to some

4     of the harms that the children have

5     suffered once they are removed from their

6     homes.  These are harms that they have

7     not suffered in their biologic family

8     homes or at the hands of their parents,

9     but the harms that have been caused and

10     have suffered because an overtaxed and an

11     overburdened system cannot sustain the

12     number of children that have been

13     removed.

14               I am an attorney here in

15     Philadelphia at Kline & Specter.  I have

16     been a lawyer for 28 years.  My practice

17     focuses on the representation of infants,

18     young children, adolescents, both boys

19     and girls, who have been physically and

20     sexually assaulted while in the system.

21     Please let me make clear, these are

22     assaults of these vulnerable members of

23     society after they have been removed from

24     their families' homes, after some

25     inciting event has brought them to the
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2     attention of the Department of Human

3     Services.  I file lawsuits on behalf of

4     these children, and I represent their

5     interest in litigation against the

6     parties that allowed these unspeakable

7     assaults to happen upon children.

8               Members of the Committee, child

9     abuse in the system, in the foster homes,

10     in residential treatment facilities, and

11     other youth facilities around the state

12     is not a small issue.  It has grown to be

13     a common occurrence.  It is an epidemic

14     that continues to not only impact an

15     individual, but to derail generations of

16     our city's children and families.

17               A child taken out of a home and

18     harmed in a foster home will then be on a

19     different course than a child that's

20     typically left to their parents where

21     there's a loving, nurturing environment.

22               I'm not here to offer testimony

23     on the statistics about calls to the DHS

24     hotline or ChildLine nor the intake

25     process and how these reports are
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2     handled, although I believe greater

3     transparency in how these calls are

4     handled is necessary so that guidelines

5     and perhaps uniformity can be created in

6     processing these calls.

7               I am here to offer, again,

8     specific examples based on experiences,

9     cases, actual children that I have

10     represented over the years.  All these

11     examples demonstrate how an overburdened

12     system creates room for errors and

13     mistakes that result in unspeakable harms

14     to the most vulnerable members of our

15     society; that is, young children removed

16     from their parents' or families' homes.

17               Just briefly, MN is a child, in

18     2013, a seven-year-old child who was

19     negligently placed in a foster home that

20     was already under investigation for the

21     foster father's inappropriate sexual

22     advances towards another foster child.

23     She was placed after there had already

24     been a call to investigate.  It should be

25     noted that this home was being used, was
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2     actually approved, as a foster home

3     despite having a history of the foster

4     parents' own children being involved with

5     DHS, a weapons charge, a drug charge, and

6     being closed by another agency.  After

7     the sexual assault of my client -- and,

8     to be graphic, that is a middle-aged

9     50-year-old man who forced himself upon a

10     seven-year-old child to perform oral sex.

11     After the sexual assault of my client

12     came to light, a safety plan was put in

13     place that requested that the family be

14     further educated in what constitutes

15     appropriate discipline.  That is absurd.

16               Just briefly, I represented the

17     teen victims of sexual assault by a staff

18     member at the Wordsworth facility, and I

19     understand that that facility has been at

20     issue before this panel -- or before this

21     Committee.  I apologize.  These assaults

22     were allowed to occur even after other

23     staff members observed and reported that

24     the late 20's male staffer was

25     inappropriately interacting with numerous
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2     female residents, all of which were

3     emotionally vulnerable and had a past

4     history of life experiences that made

5     them more vulnerable to a sexual

6     predator, and this staff member had

7     access to those records.

8               I won't speak to Ethan Okula,

9     whose name has been in the news on an

10     ongoing basis, because I am sure the

11     Committee is familiar with that child.

12               Another situation involves a

13     five-year-old who was sexually molested

14     by another young boy who had been

15     sexualized because of his own being

16     molested.  So what we're talking about is

17     two young kids placed in a foster home

18     together.  The older boy was placed in

19     the same home as this younger boy,

20     without advising the foster mother of the

21     potential danger and a record that

22     indicated that this child should not be

23     placed with vulnerable children.  Again,

24     a matter of resources, a matter of

25     communication, a matter of disclosures.
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2               Finally, DS involves a child

3     who sustained a skull fracture after his

4     mother with mental health issues and

5     limited parenting abilities, who had

6     already had her rights terminated with

7     two other children, jumped from a

8     second-story window with the child in her

9     arms.  Prior to her jumping, without

10     proper notice, this family's file was

11     closed by the child welfare agency

12     despite all the risk factors that clearly

13     presented as a danger to this child.  The

14     child spent the better part of the next

15     several years -- the better part of the

16     next several months recuperating in the

17     hospital and is on his way to healing,

18     but will never be the same.

19               Unfortunately, I could go on

20     for hours -- and I understand I've even

21     surpassed my three minutes -- with the

22     stories of these types of harms.  The

23     point I wish to make is a simple one.

24     The system is overburdened.  Given the

25     tremendous number of investigations,
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2     mistakes will be made.  These mistakes

3     will result in poor supervision of the

4     on-the-ground case managers, case

5     managers who cannot fully do their jobs

6     because of their caseloads, and an

7     overburdened foster care system that will

8     retain unqualified foster parents because

9     the already qualified foster parents have

10     no more space in their homes.

11               There is no great mystery here.

12     An overburdened system will break and

13     mistakes will be made.  These mistakes

14     will result in the assault and injury of

15     our most vulnerable population, children

16     that have been separated from their

17     families who need us the most, and these

18     children are getting harmed at times more

19     so, more so when placed in the system

20     than what they left behind in their

21     loving homes.

22               (Applause.)

23               MR. BEZAR:  Thank you.

24               COUNCILWOMAN BASS:  Thank you.

25     Thank you for your testimony.
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2               I am going to ask Commissioner

3     Figueroa to return, because I would like

4     for her to address some of the comments

5     that we just heard.

6               (Witness approached witness

7     table.)

8               COUNCILWOMAN BASS:  So,

9     Commissioner, what we just heard is quite

10     horrific, when we have removed a child

11     from their home and placed them in a

12     worse situation, and I wanted you to just

13     respond and give us some information

14     about how these decisions are made,

15     particularly when we have -- like if DHS

16     is aware of an ongoing investigation into

17     a foster parent and then places children

18     with that foster parent.  Can you help us

19     understand what happened?  Is it simply

20     an overburdened system?  Is it something

21     else that we're missing?  If you could

22     help us understand how that could have

23     occurred and what assurances are there

24     that these types of things will not

25     happen in the future.
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2               These are our concerns, that

3     we're spending time on things that might

4     not be investigated appropriately or need

5     to be investigated appropriately and then

6     there are other things that are clear red

7     flags, clear signals that something is

8     amiss and that have been missed by the

9     CUAs and DHS.  So can you speak to that?

10               COMMISSIONER FIGUEROA:  I can

11     say that any indication of any abuse or

12     any harm, any harm that happens is

13     brought -- that's brought to our

14     attention is investigated.  I think

15     you're correct, the examples that were

16     shared are horrific.  I cannot speak to

17     any of the specific cases, but certainly

18     we investigate anything that comes to our

19     attention and promptly remove the child

20     and address the matter.

21               We don't license the foster

22     care agencies.  We do work with the state

23     closely on the investigations related to

24     those homes and ensuring that there is

25     not the reuse or the connection to any of
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2     those individuals who caused harm to the

3     youth.

4               In terms of saying

5     overburdened, I think we talked about

6     this in the earlier part of my testimony,

7     which is that we were overwhelmed for

8     quite some time and I think we are still

9     at a place where we do have caseworkers

10     that have large numbers and not the ideal

11     caseload, but we're moving closer to an

12     appropriate caseload rate.

13               COUNCILWOMAN BASS:  What's the

14     average caseload?  What is the

15     appropriate caseload?

16               COMMISSIONER FIGUEROA:  So the

17     state level mandate is about 20 families

18     per.  Our commitment is to get to one to

19     ten, and right now we're at about one to

20     11.

21               COUNCILWOMAN BASS:  Okay.  Are

22     there any additional comments to speak to

23     what has happened once these children

24     were placed outside of their families?

25               COMMISSIONER FIGUEROA:  I will
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2     just share that this is -- on a personal

3     note, it's really horrific, and what I

4     struggle with when I think about how do

5     we put ourselves in a situation we can

6     guarantee absolute no harm by a parent,

7     no harm by kin, and then no harm by the

8     individuals charged with caring for them

9     is that in the absence of living 24/7

10     with family members, sometimes I feel the

11     expectation of responsibility that we

12     have on this department sometimes feel

13     unrealistic, and the question then

14     becomes how do we use everybody in the

15     community and all systems to support us,

16     and that we have committed to emphasizing

17     prevention to try to reduce the number of

18     kids that even come to our attention.

19               So there's so many different

20     pieces of the work.  If I didn't believe

21     there was a way in which we can do

22     better, I wouldn't stay doing this work.

23     But, yeah, it's really difficult to hear

24     and quite horrific to be in that -- to

25     hear those examples.
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2               COUNCILWOMAN BASS:  Okay.

3     Councilwoman Gym.

4               COUNCILWOMAN GYM:  Thank you

5     very much.

6               I also wanted to express thanks

7     to the first two testifiers.  I did want

8     to let them know that the City and DHS,

9     again, are really seriously taking a look

10     at what's happening with how we're

11     reducing the number of young people who

12     are being referred.  It's one of the

13     reasons why we fought to put social

14     workers in our public schools.  We've now

15     doubled the number of social workers in

16     schools so they can provide services to

17     families and to the entire school in a

18     whole-care setting rather than in a

19     targeted trying to find out what the

20     problem is with an individual family.

21     It's meant to bring families in and

22     provide supportive services.

23               Again, this is not something

24     that's going to be solved through a

25     hearing.  I think that we've made this
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2     really clear.  DHS is already on a

3     pattern to reduce the number of children.

4     We obviously are not doing it quick

5     enough or fast enough.  So that's why you

6     pulled together a task force, because

7     we're working on this not in one hearing.

8     We're going to work on this for months.

9     It was something I cared about before I

10     came into City Council.  It's something

11     that we're doing in partnership with a

12     lot of different agencies.  We definitely

13     need the people in this room to keep us

14     on that track.

15               And the last thing I wanted to

16     say is, it's important for folks to

17     understand that when these things come to

18     our attention, we will shut it down.

19     Wordsworth does not exist for a very good

20     reason.  As soon as those things became

21     clear, we shut that contract down.  We

22     closed down Glen Mills when it was clear

23     that kids were being abused there.  There

24     is no tolerance on my watch or anybody

25     else's watch for especially institutions
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2     who get contracts and hurt children or

3     when children are hurt on their watch.

4     We are going to look out for them.  We

5     are going to protect them.

6               At the same time, we have DHS

7     as a partner in this.  We are going to

8     need both the partnership of all of our

9     different City agencies, including our

10     social workers and our families, to bring

11     this system back to where we need it to

12     be.

13               So I just want to be careful

14     that there are examples of horror stories

15     that have brought me to my knees, just

16     staggering, and they are -- they tear at

17     us, and I will go to sleep not ever not

18     thinking about those young people, and

19     we've got a big system to go through.  We

20     are committed to doing it.  I'm glad and

21     appreciate the fact that all of the

22     people who are here are passionate about

23     that, and we're going to bring this

24     system into line as fast as we can.

25               So thank you.
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2               COMMISSIONER FIGUEROA:  Thank

3     you.

4               COUNCILWOMAN BASS:  Thank you,

5     Councilwoman.

6               Okay.  Thank you for returning.

7               If we could have the Clerk read

8     the next panel to come forward.

9               THE CLERK:  Richard Wexler,

10     Executive Director, National Coalition

11     for Child Protection Reform; Pat

12     Albright, Every Mother is a Working

13     Mother Network; Pamela Robinson,

14     President DC47, Local 2186; and Amanda

15     Aquilla, Social Work Supervisor,

16     Philadelphia Department of Human

17     Services.

18               (Witnesses approached witness

19     table.)

20               COUNCILWOMAN BASS:  Good

21     morning, almost afternoon.  And we are

22     going to have Mr. Wexler, if you could

23     state your name for the record and begin

24     your testimony.  Again, you submitted

25     extensive testimony and we have a long
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2     list to get through.  So if you could

3     limit your testimony to three minutes, I

4     would appreciate it.

5               MR. WEXLER:  I promise you this

6     is the highly abridged edition.

7               COUNCILWOMAN BASS:  Thank you.

8               MR. WEXLER:  My name is Richard

9     Wexler -- sorry.  Chairwoman Bass,

10     Councilman Oh, members of the Committee,

11     my name is Richard Wexler.  I am

12     Executive Director of the National

13     Coalition for Child Protection Reform.

14     Thank you for inviting me to testify

15     today.

16               I have only one regret about

17     being here.  Too much of this testimony

18     will be a rerun.  The first time I

19     testified before the Philadelphia City

20     Council was 12 years ago.  At that time,

21     I pointed out that Philadelphia was an

22     extreme outlier, tearing apart families

23     at the highest rate among America's

24     largest cities.

25               Now, in the years since, there
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2     have been real improvements, but it's

3     still true today, and I ask no one to

4     take my word for this.  The long written

5     testimony includes hyperlinks to all of

6     the data.  I invite people to click on

7     the links and check it out.  The written

8     statement is available at nccprblog.org.

9     There's a link to it.

10               Now, yes, there have been

11     horror stories in those other cities that

12     take away fewer children, but as we all

13     know, Philadelphia has horror stories

14     too.  So all that additional suffering

15     inflicted on all those children

16     needlessly taken from everyone they know

17     and love is doing nothing to make

18     children safer.

19               We are not alone in singling

20     out Philadelphia's obscene rate of

21     removal.  Consultants hired by DHS itself

22     raised it as well.

23               In a recent story in the

24     Inquirer, Commissioner Figueroa suggested

25     that counties would be, quote, going
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2     rogue if they issued sensible guidelines

3     for mandated reporters of alleged child

4     abuse.

5               Now, DHS has a lot of gifted,

6     incredibly dedicated workers.  I had the

7     privilege of meeting with some of them

8     when I was here 12 years ago.  And they

9     have incredibly difficult jobs.  But as

10     an agency, it is DHS that has gone rogue.

11     It has been a rogue agency for decades.

12               (Applause.)

13               MR. WEXLER:  And it is time

14     finally to bring it under control.

15               It's important to understand

16     that the typical cases that dominate the

17     caseloads of child welfare workers are

18     nothing like the horror stories.  Far

19     more common are cases in which family

20     poverty is confused with neglect.  Other

21     cases fall between the extremes.  So it's

22     no wonder at least five separate studies,

23     two of them massive in scope, found that

24     children left in their own homes

25     typically fare better even than
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2     comparably maltreated children placed in

3     foster care.  So please understand, a

4     member of this Council, whom I see is not

5     here right now, said that this was about

6     the personal grief of the families.  No,

7     it's not.  It's about the personal grief

8     of the children who suffer from needless

9     investigation and needless removal.

10               (Applause.)

11               MR. WEXLER:  And all this

12     trauma happens even when the foster home

13     is a good one, and the majority are, but

14     the rate of abuse in foster care is far

15     higher than revealed by official

16     statistics, which involve agencies like

17     DHS investigating themselves.  Again, I

18     don't ask anyone to take my word for it.

19     Multiple studies have found abuse in

20     one-quarter to one-third of foster homes.

21     The rate of abuse in group homes and

22     institutions is even worse.

23               And, you know, it's

24     interesting, when a case does come to

25     light --
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2               COUNCILWOMAN BASS:  I'm sorry.

3     You have to wrap up.

4               MR. WEXLER:  Okay.  What does

5     DHS do?  It rushes to court and gets a

6     gag order so we won't know about it.

7               (Applause.)

8               MR. WEXLER:  But even that

9     isn't the worst of it.  The more that

10     workers are overwhelmed with false

11     allegations, trivial cases, and children

12     who don't need to be in foster care, the

13     less time they have to find children in

14     real danger.  So they make even more

15     mistakes in all directions, and that's

16     almost always the real reason for the

17     horror stories.

18               Don't let anyone tell you that

19     family preservation and child safety are

20     opposites that need to be balanced.  That

21     is the big lie of American child welfare.

22     You can't have child safety without

23     family preservation.  The take the child

24     and run approach makes all children less

25     safe.
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2               Thank you.

3               COUNCILWOMAN BASS:  Thank you

4     for your testimony.

5               (Applause.)

6               COUNCILWOMAN BASS:  Thank you

7     for your testimony.

8               If we could have the next

9     panelist state your name for the record

10     and begin.

11               MS. ALBRIGHT:  Yes.  My name is

12     Pat Albright.  Thank you for the

13     opportunity to speak.  I'm representing

14     the Every Mother is a Working Mother

15     Network.  Every Mother is a Working

16     Mother Network is a multi-racial local

17     and national grassroots network of

18     mothers, other caregivers, and supporters

19     campaigning for resources and recognition

20     of the social and economic contribution

21     of caregivers.

22               We got actively involved in the

23     child welfare issue 12 years ago when we

24     joined mothers who were holding a weekly

25     demonstration outside of DHS.  Ever since
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2     then, we have had hundreds of calls at

3     the Crossroads Women's Center where we

4     are based about children being unjustly

5     taken, the vast majority from black and

6     other women of color, pointing to the

7     racism behind those decisions -- these

8     decisions.

9               We formed a collective

10     self-help advocacy group called DHS Give

11     Us Back Our Children, with the aim of

12     supporting each other in our cases,

13     working for changes in the system, and

14     addressing the underlying causes.

15               A few examples of those who

16     came to us:  A domestic abuse survivor

17     whose kids were taken when she reported

18     the abuse against her; a mother whose

19     parenting capacity evaluation mocked her

20     speech impediment; many mothers forced to

21     jump through hoops with little practical

22     takeaway for them, but used to make

23     profitable an anger management and

24     parenting class industry; a mother billed

25     monthly for the time her child was in the
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2     system; many mothers who lost their homes

3     when DHS took their kids' disability

4     checks; a father whose daughter was taken

5     because of a water shutoff right after

6     his wife died of cancer; a foster mother

7     who refused to administer the heavy

8     psychotropic drugs being forced on a

9     child who missed his mother; a distraught

10     mother with so little hope of getting her

11     baby back she committed suicide.

12               We found that overwhelmingly

13     children were taken, not because of the

14     abuse or neglect, but because of poverty,

15     sexism, racism, disability

16     discrimination, and lack of legal help.

17     Shockingly, mothers who are victims of

18     domestic violence were more likely to

19     have their children taken than them to

20     get support so they can stay together in

21     safety.  Children are even given to the

22     abusive husband.

23               Children pay the highest price.

24     Children are traumatized, as people have

25     been saying, by separation, whether in



Committee on Public Health and Human Services
February 12, 2019

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 89

1      2/12/19 - PUBLIC HEALTH - RES. 180787

2     Philadelphia, at the Mexican border or in

3     rural areas across the country.  Foster

4     children have twice the rate of PTSD than

5     Gulf War veterans and a third report

6     abuse in foster care.  In California, 70

7     percent of state prisoners had been in

8     foster care.

9               The odds are stacked against

10     the mother, facing a system alone or with

11     a court-appointed, overworked or even

12     unmotivated lawyer.  There are few checks

13     and balances on agencies and child

14     advocates for biases and financial

15     incentives, little oversight of

16     psychologists who perform parenting

17     capacity evaluations that bolster the

18     DHS's case, and no sunshine on courts who

19     rubber stamp the professionals.

20               COUNCILWOMAN BASS:  I'm going

21     to need you to wrap up, please.

22               MS. ALBRIGHT:  Opening the

23     courts, including to family advocates,

24     and making pro-family legal

25     representation available to all would
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2     also help.

3               We want to flag up the part of

4     the resolution pertaining to the

5     importance of family bonding.  It is the

6     crucial developmental bonding between

7     mother and child that is being severed in

8     those cases.  Using the word "parent" and

9     "family" can hide the fact that it is

10     overwhelmingly mothers who are the

11     caregivers and who are being vilified and

12     blamed for poverty, ill health,

13     disability or domestic violence.

14               We would like to know how many

15     millions of dollars are spent removing

16     children, which could be spent supporting

17     mothers and other caregivers to keep

18     their families together.

19               (Applause.)

20               MS. ALBRIGHT:  And who gets

21     that money?

22               COUNCILWOMAN BASS:

23     Ms. Albright, I really need for you to

24     wrap up now, please.

25               MS. ALBRIGHT:  Okay.  Well, we
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2     say yes.  We had a foster mother say to

3     us, if they can pay me, why can't they

4     pay the mother.  Now, that would be in

5     the best interest of the child.  And we

6     say take away our poverty, not our

7     children.

8               COUNCILWOMAN BASS:  Thank you.

9     Thank you for your testimony.

10               (Applause.)

11               COUNCILWOMAN BASS:

12     Ms. Robinson.

13               MS. ROBINSON:  Good afternoon,

14     members of City Council.  My name is

15     Pamela Robinson and I'm the President of

16     Local 2186, which represents the

17     first-level supervisors in the City of

18     Philadelphia as well as the supervisors

19     in the Philadelphia Housing Authority,

20     the First Judicial District, and the

21     Philadelphia Parking Authority.

22               Prior to being elected as the

23     President of Local 2186 on October 31st,

24     2016, I worked at the Department of Human

25     Services, where my career began on
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2     September the 24th, 2001.  I started in

3     Intake, then applied for a position in

4     Specialty Investigations, the MDT, which

5     is the Multi-Disciplinary Team, where I

6     investigated reports of near fatalities,

7     fatalities, sexual and physical abuse on

8     children.  I've also worked in other

9     areas of the agency before being promoted

10     to supervisor in 2015.

11               I'm speaking today on behalf of

12     myself as a previous DHS employee and my

13     fellow colleagues against Resolution

14     180787 introduced by Councilmembers Oh

15     and Bass.  This resolution is speaking

16     about changing the guidelines for

17     reporting child abuse and neglect and the

18     possibility of DHS coming up with ways to

19     get this done.

20               Let me start by saying the

21     state is responsible for the guidelines

22     governing how DHS is to operate on this

23     issue.  Mandated reporting was expanded

24     because of high-profile cases in the

25     media.
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2               When reports are called into

3     the hotline, they are taken in a

4     standardized way through the

5     Hotline-Guided Decision-Making regarding

6     whether the case will be accepted or

7     rejected for services, the service needs

8     of the family, and the response time the

9     child or children should be seen.  Just

10     so that everyone is clear, a report is

11     just an allegation until the

12     investigation is completed.  The state

13     has a standardized way in which all staff

14     in Pennsylvania has been trained to

15     assess for risk, present and impending

16     danger, as well safety threats in the

17     home of children.  There are certain

18     criteria that must be met before a

19     decision is made to remove a child from

20     their home.

21               The decision to remove a child

22     is not done in isolation, but it's

23     inclusive of the social work team to

24     include the DHS administrator, the

25     director, the Law Department is
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2     consulted, and then the judge grants the

3     order of protective custody authorizing

4     DHS to remove the child from the home.

5     When possible, we try to find resources

6     within the family unit before making the

7     decision to place children in foster

8     care.

9               After a child has been removed

10     from the home, a detention hearing is

11     held within 72 hours where the facts are

12     presented to the judge, again, to ensure

13     placement was the best option.

14               During my tenure at DHS, I've

15     never had a child return home at a

16     detention hearing because I've placed the

17     child without a justified reason for

18     doing so.

19               Working at DHS is not just a

20     job.  It's a calling for every social

21     worker in this room I can tell you for

22     the social work supervisors, for the

23     social work line staff, for the

24     administrators, for the directors, for

25     the Commissioner, for the operations
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2     director.  Oftentimes we unintentionally

3     miss quality moments with our own

4     children and families due to the long

5     hours we put in at work to ensure that

6     children of Philadelphia are safe.

7               While I agree that placements

8     can be traumatic for children, the

9     circumstances justifying the placements

10     can be just as traumatizing for the

11     social work team hearing the case.  I can

12     say with certainty that DHS social

13     workers and supervisors are not in the

14     business of removing children

15     unnecessarily.

16               (Audience members yelling.)

17               COUNCILWOMAN BASS:  Hold on for

18     one second.  Hold on for one second.

19               We have to get through the

20     hearing.  If folks want to be heard,

21     please sign up to testify.  Otherwise we

22     are not going to be able to hear what you

23     have to say.

24               (Audience member talking.)

25               COUNCILWOMAN BASS:  If you sign
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2     your name, we will -- if you go to the

3     table, we will hear you.  What is likely

4     going to happen is that after 1 o'clock,

5     at 1 o'clock there is another hearing in

6     this room.  After 1 o'clock when they

7     have the Finance Committee hearing, we

8     can come back and hear the rest of the

9     testimony all day, all night if you want

10     to.  But what we can't have is these

11     continued interruptions, because it's

12     making it longer and longer and longer.

13     So please just let everybody get through

14     their testimony and say what it is that

15     they would like to say.

16               So please continue your

17     testimony.

18               MS. ROBINSON:  Thank you,

19     Councilwoman Bass.

20               I'm going to say that one more

21     time.  I can say with certainty that DHS

22     social workers and supervisors are not in

23     the business of removing children

24     unnecessarily.  We only do it as a last

25     resort when the child is unsafe in their
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2     homes.

3               Thank you.

4               COUNCILWOMAN BASS:  Thank you

5     for your testimony, and we'll now hear

6     from Ms. Aquilla.

7               MS. AQUILLA:  Aquilla.

8               COUNCILWOMAN BASS:  Thank you.

9               MS. AQUILLA:  Good afternoon,

10     members of City Council.  My name is

11     Amanda Aquilla.  I started my social work

12     career 30 years ago in child welfare in

13     the private sector.  I became employed

14     with the City of Philadelphia in June of

15     1997.  Currently I am a social work

16     supervisor in the Multi-Disciplinary Team

17     unit, an assignment since 2014.  In that

18     unit, we are charged to investigate new

19     CPS reports, Child Protective Services,

20     received on cases that are already open

21     and receiving services from the

22     Department.  The objective is really to

23     have a fresh set of eyes to investigate

24     allegations, review the family's history,

25     current functioning, the services
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2     provided, and to recommend services and

3     plan objectives moving forward.

4               The DHS hotline -- I just want

5     to make a few highlighted points, because

6     what I have to say I think has already

7     been said, beginning with our

8     Commissioner and Operations Director --

9     I'm sorry; Deputy.

10               The DHS hotline uses guided

11     decision-making tools to screen out

12     whether reports of alleged abuse or

13     neglect are being called in as judgment

14     against character, culture or whether

15     matters should even really be handled by

16     law enforcement only.

17               Remember, they're allegations,

18     and allegations are statements without

19     proof.  DHS is an agency mandated to

20     report -- to investigate allegations of

21     child abuse and neglect.

22               When a report is assigned for

23     investigation, all of them are

24     classified, of course, as allegations,

25     and they primarily begin with gathering
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2     information from the reporter to verify

3     the accuracy, gathering additional

4     information about the circumstances and,

5     lastly, making note and discerning the

6     reporter's motivation for even making the

7     report.

8               Speaking with the victim child

9     alone as we move forward through the

10     investigation, when possible, we look for

11     their statements regarding the

12     allegations and their perceptions about

13     their own safety.  Speaking with

14     caregivers involved in the actual --

15     about the actual allegations, we first

16     inform them of the reported issues.  We

17     discuss their perceptions of the reported

18     incident, and then to determine their

19     ability and willingness to ensure the

20     child's safety.  The child's safety is

21     always our number one concern.

22               Staff is charged with gathering

23     information from six domains, as we call

24     it, to assess and document a child's

25     safety.  The assessment includes
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2     circumstances surrounding the actual

3     allegations; the overall level of

4     functioning, including the developmental

5     level and physical functioning of all the

6     children in the home; the adult's

7     functioning of all of the household

8     members; their parenting practices; their

9     disciplinary practices; and the living

10     conditions of the physical home.  All of

11     this information is gathered in a short

12     amount of time often when we are expected

13     to make decisions regarding a child's

14     safety.

15               Children are removed from their

16     home of origin where they're unable to

17     make their own statements of safety, when

18     their caregiver is unable to demonstrate

19     that they have the ability to keep the

20     child safe or where there's clear

21     evidence that the child cannot be safe at

22     home.

23               Whenever it's determined that

24     the children are not immediately safe at

25     home, we make every effort to work with
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2     the caregiver to identify how we can keep

3     this child safe.

4               I'm wrapping up.

5               One of the most frustrating

6     things for us in determining how a child

7     can stay safe if the child is not at home

8     is asking the caregivers for their

9     resources.  We do understand and

10     recognize that families are their own

11     experts at keeping their children safe.

12     So this is a process that we always go

13     through, but we're not always given that

14     information.  Therefore, we have no

15     recourse but to remove their children.

16               Again, as was previously said,

17     we as a team, the social work team,

18     always have checks and balances before

19     actually removing a child from the home.

20     It's done in cooperation with the line

21     staff, the supervisors, the social work

22     administrator, and then we do a law

23     consult.  That law consult often may take

24     us back to the family to ask additional

25     questions, to be more creative, and then
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2     if that is not possible, of course we go

3     to the judge.  The judge ultimately has

4     the final decision as to whether a child

5     is going to be removed from the home.

6     Again, we spend countless hours in the

7     field through the night trying to find

8     resources for children, and placement is

9     our last resort.

10               COUNCILWOMAN BASS:  Thank you.

11     Thank you for your testimony.

12               Councilman Taubenberger, you

13     wanted to ask.

14               COUNCILMAN TAUBENBERGER:  Madam

15     Chair, yes.  I do have a question for

16     Ms. Robinson and an initial statement as

17     well.

18               MS. ROBINSON:  Yes.

19               COUNCILMAN TAUBENBERGER:

20     Former Mayor of New York, Rudy Giuliani,

21     wrote a book on leadership.  I picked

22     that book up and read it.  But in that

23     book, which was my surprise, was a very

24     documented case in New York City on child

25     abuse.  I didn't expect it to be in that
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2     book, but the fact of the matter, it was,

3     and it absolutely horrified me as a human

4     being.

5               My question to you is, because

6     I know you do not have an easy job, how

7     hard would you say it is being a DHS

8     social worker?  How difficult is that?

9               MS. ROBINSON:  Councilman, as I

10     stated in my testimony, working at DHS is

11     a -- not only is it a challenging job,

12     but it's also a rewarding job, and I can

13     tell you from personal experiences,

14     without divulging personal information on

15     cases, but let me just say, talking with

16     a child that has been physically abused

17     and the child wanting to leave that home

18     and then when I had to go back to see the

19     child in the new foster home, the child

20     running down the steps, jumping to hug

21     me, glad to see me and glad that they

22     were removed from that home.  So, again,

23     DHS is a challenging job, but DHS is also

24     a rewarding job.

25               COUNCILMAN TAUBENBERGER:
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2     Without divulging any client privileges

3     or cases as well, the related harm that

4     comes to children by adults in their

5     lives, how difficult is that when they

6     are really not on the right side of --

7     they're doing bad things.  How bad can it

8     be?

9               MS. ROBINSON:  Well, parents

10     are supposed to nurture their kids, love

11     their children, provide a safe home, and

12     protect them from the bad people, but I

13     would guess to a child, that mother or

14     their father or whoever it is that's in

15     that household that's abusing them, I

16     guess that wouldn't be a nice thing for a

17     kid, right?  That parent would probably

18     be a monster to that kid, right?  So --

19               COUNCILMAN TAUBENBERGER:  You

20     know, I'm just thinking as you're

21     speaking, when this very building was

22     built, started in 1871 and completed in

23     1901, there really was no DHS and a child

24     was really left in a situation where they

25     had no voice.  DHS at least can be a
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2     voice and an advocate for the children.

3     That means do you always get it

4     completely right?  It's a very, very,

5     very difficult situation.  I would advise

6     anyone in this room to read Giuliani's

7     book on leadership.  You'll learn a lot.

8     But quite frankly, it also shows the

9     difficult part of this.

10               So I want to thank everyone

11     that is here to give their testimony.  I

12     look forward to staying until the

13     conclusion of this hearing to hear

14     everything.  And I thank you all very

15     much for your services and your

16     willingness to talk about it.

17               MR. WEXLER:  May I say a word

18     about that case in Mr. Giuliani's book?

19               COUNCILMAN TAUBENBERGER:

20     Please.  Enlighten me.

21               MR. WEXLER:  Well, it's up to

22     the Chair.  If she feels I can't...

23               COUNCILWOMAN BASS:  Very, very,

24     very briefly.

25               MR. WEXLER:  I suspect -- I
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2     don't know.  I haven't read the book --

3     it was probably the case of a little girl

4     named Alisa Izquierdo, who died in 1995.

5     Giuliani decided the answer to that was

6     take the child and run, take away many

7     more children.  He named someone to run

8     the new administration for Children

9     Services who believed just that.  Removal

10     skyrocketed, four times, very roughly,

11     what they are now in New York City.  You

12     know what that commissioner realized?  He

13     was wrong.  It wasn't working.  He

14     reversed course.

15               (Applause.)

16               MR. WEXLER:  By the time he

17     left office -- that was Nick Zappetta --

18     he said, I'm absolutely convinced we have

19     too many children in foster care.

20               COUNCILMAN TAUBENBERGER:  I

21     didn't say everyone has it right, but let

22     me say this:  Most people, most people

23     just don't understand the difficulty

24     that's going through.  I didn't expect to

25     pick up a book on leadership and have it
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2     about child abuse.  So maybe they got it

3     right in some instances and maybe they

4     were wrong, but the fact of the matter

5     is, people's eyes have been opened.

6               When this building was built --

7     and that was my original point -- no one

8     really cared.

9               COUNCILWOMAN BASS:  Okay.

10     Thank you to the panel for your

11     testimony.

12               If we could have the Clerk call

13     the next panel forward.

14               THE CLERK:  Miltreda Kress,

15     Clinton Lewis, Lisa Mothee, Lisa Johnson.

16               (Witnesses approached witness

17     table.)

18               COUNCILWOMAN BASS:  Okay.  And

19     we're going to start with Ms. Kress.  If

20     you could state your name for the record

21     and begin your testimony.  And, again,

22     we're going to try to keep everyone to

23     three minutes, please.

24               MS. KRESS:  Hello.  My name is

25     Miltreda Kress.  I wrote a statement, but
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2     unfortunately due to time, we're not

3     probably going to get to read the whole

4     thing.  So I'm just going to like try to

5     get around some of the stuff just to

6     break it down to you in what my

7     experience and my nightmare with DHS.

8               On September 18th, 2017, our

9     nightmare began when a very aggressive,

10     unprofessional, not properly trained, and

11     biased DHS worker came to my home,

12     demanding I let her in.  Even though she

13     was very nasty and ignorant, I still

14     allowed her to come into my home, as I

15     had nothing to hide.

16               After entering my home, the

17     social worker yelled and screamed at my

18     fiance and I in front of my two

19     daughters, then she also started to

20     scream at my children as well.  The

21     social worker was not approving of us --

22     of our militant-style parenting, is what

23     she called it.  By militant-style

24     parenting, what she meant was she didn't

25     approve of us grounding the girls when
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2     they got into trouble.  She did not

3     approve us taking away their cell phones,

4     their social media, and their

5     electronics.  She also did not approve of

6     us giving the girls each a chore to do to

7     help around the house.  Since they do got

8     their cell phones and we pay the bill, we

9     wanted to teach them responsibility of

10     you want something, you got to earn it,

11     you got to work for it.

12               So my daughters and I -- I'm

13     sorry.  I'm a little nervous.  Don't mind

14     me.

15               The social worker's exact words

16     to me in front of my two daughters, with

17     a very nasty tone, was, and I quote, what

18     you need to do, mom, is you need to beat

19     them, but don't leave marks.  My

20     daughters and I looked at her in total

21     shock and disgust.

22               As the social worker left my

23     home that day, she told my family that

24     she saw no signs of abuse, no signs of

25     neglect.
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2               On September 19th, I received a

3     call from the social worker while I was

4     at work, informing me that she was

5     removing my children from the home

6     because she claimed that my children made

7     allegations against me and my fiance.

8               My children are all teenagers.

9     My children claim to this very day they

10     never made them allegations.  They even

11     testified in court they never made them

12     allegations.

13               There was no evidence.  There

14     was no due process.  I never got to

15     testify at my hearing.  There was never

16     any other attempts made in my home to

17     keep us together.  It was automatic

18     removal.

19               My kids have never been abused

20     a day in their life.  My kids have never

21     been neglected a day in their life, until

22     the day they entered DHS's care.

23               My daughter Brianna, my

24     16-year-old daughter, she was put into

25     several different homes, where she was
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2     neglected.  She was being refused to eat.

3     She was not allowed to eat.  She wasn't

4     allowed to have showers.  She was being

5     bullied.  She was attacked by one of the

6     kinship parents on several occasions.

7     She even went to the police station for

8     help.  They told her she was just lying.

9     All the allegations that she made against

10     them, all the reports of abuse and

11     neglect, they never even looked into it.

12     They just ignored every bit of it.  And

13     then when I mentioned it, it was, oh, mom

14     needs more classes.

15               So right now my kids have been

16     put in homes with drug addicts, people

17     with active warrants.  And I have the

18     videos of the warrants being issued where

19     they were taking the foster parent out of

20     the house in handcuffs.

21               My youngest one is -- my

22     youngest daughter is with the paternal

23     grandmother, who lives with an alcoholic,

24     who was also arrested for aggravated

25     assault for attacking a woman in a pizza



Committee on Public Health and Human Services
February 12, 2019

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 112

1      2/12/19 - PUBLIC HEALTH - RES. 180787

2     store in front of two police officers.

3     And my 15-year-old, nobody knows where

4     she is.  DHS has no idea where she is.

5     She ran.  And they ain't even trying to

6     find her.

7               She tried to -- apparently she

8     claims she tried to reach out to the

9     social worker yesterday on our case from

10     CUA.  I still have not heard from that

11     caseworker.  She still hasn't called me

12     to tell me like she heard from my child,

13     and my child is looking for help.

14               So since I don't have much

15     time, I did submit my testimony to City

16     Council.  Anybody that wants to ask me

17     any questions, feel free to do so.

18               COUNCILWOMAN BASS:  Any

19     questions from the panel?

20               (No response.)

21               COUNCILWOMAN BASS:  No

22     questions from the panel, but I would ask

23     that you give your information to someone

24     at the table over here so that we can

25     follow up on the location of your missing
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2     child, so we can follow up on that.

3               MS. KRESS:  Thank you.

4               COUNCILWOMAN BASS:  You're

5     welcome.

6               Mr. Lewis.

7               MR. LEWIS:  Yes.  Good

8     afternoon, City Councilmembers.

9               COUNCILWOMAN BASS:  Good

10     afternoon.

11               MR. LEWIS:  On May 19, 2009, I

12     was in the dark when I reached out to DHS

13     to assist me with my sick son, who was

14     coming off of life support from

15     Children's Hospital.  It was a miracle my

16     child would still be alive.  From the

17     hospital alert me children with this type

18     of sickness usually passed away.  So I

19     thought it was a good deed to get all the

20     assistance I can, so I reached out to

21     DHS, thinking it was a good deed.  It was

22     eight years a nightmare.

23               My children was kidnapped

24     coming home from the hospital, put in

25     foster care.  They deemed me unfit parent
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2     so they could obtain custody of my two

3     children.  Plot after plot after plot, I

4     go to parenting class, psychiatrist.  I

5     go to parenting, go to trial, go to

6     there.  In any event, they hold my

7     children hostage.  It cost me 27,000 in

8     legal fee to get my children back.

9               I went to trial and the judge

10     finally ruled in my favor, caught them

11     lying in court, ruled in my favor.  They

12     hold my case up for another two years.

13     They reached out to my children mother,

14     tell her to come to court to testify that

15     I molested my children.  When she

16     refused, her rights was terminated.

17     Okay?

18               Now, we need a new system that

19     will generally look out for the welfare

20     of family and children.  We need a system

21     where parents are not deemed unfit,

22     rather locked the resource and the system

23     able to provide those need resource.  We

24     need a system that maintain interest and

25     stop profiting from development of
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2     family, not in the interest of financial

3     gain from back-door deals.  We need a

4     system to respect family value and not

5     separate family from value.

6               (Applause.)

7               MR. LEWIS:  We need a system

8     that is designed for family and benefit

9     the family that (unintelligible) resource

10     a family.  Otherwise we will continue as

11     this DH mess that leave family in total

12     mess.  And what life would be like where

13     you operate a system in the dark, we need

14     a system that is called DHS Brightness

15     and family will all lead to a brighter

16     future, not in the dark from the past.

17               Thank you.

18               COUNCILWOMAN BASS:  Thank you.

19     Thank you for your testimony.

20               (Applause.)

21               COUNCILWOMAN BASS:  Ms. Mothee.

22               MS. MOTHEE:  Good afternoon.

23     My name is Lisa Mothee.

24               August 20th of 2017 I gave

25     birth to a little girl.  Me and her
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2     tested positive for opiates.  They made a

3     call to DHS.  Social worker came out and

4     she investigated, and I told her that I

5     had a medical condition.  I then released

6     my medical records from my OB/GYN and my

7     pain management doctor to the DHS social

8     worker.  They said that they would close

9     the case.  The baby never withdrew off of

10     anything, and they acknowledged that the

11     medical conditions did exist.

12               Once we were released from the

13     hospital, I received a call from the

14     social worker and she told me she was no

15     longer able to close out my case, that

16     she needed to come to my house again to

17     conduct another visit.

18               Once she came to my house, she

19     told me that the hospital had stated that

20     I had never been to a doctor in my entire

21     pregnancy, that I signed my child out

22     without medical advice.  There were just

23     all these allegations.  However, she

24     would have known they were true

25     because -- I mean, they were false
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2     because she had my medical records.

3               At this point, I complied with

4     everything they asked me to do, but once

5     the allegations kept going on, I didn't

6     understand why they kept harassing me.  I

7     didn't understand why they were there.

8     The home was deemed safe.  The kids were

9     deemed safe.  Everything was perfectly

10     fine.  So I sent an e-mail to her

11     supervisor and her and let her know that

12     I would no longer speak with them unless

13     I had an attorney present.

14               At this point, I was petitioned

15     into court.  In court, we were not given

16     the chance to speak.  We weren't given

17     the chance to say anything.  Even though

18     they did say our home was safe, they

19     lied.  The social worker said I said I

20     was suicidal in my medical records.  She

21     said I never had a doctor's appointment,

22     I signed my baby out against medical

23     advice.  And then they brought my other

24     four children into it, saying that I

25     never took them to the doctor and I
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2     didn't vaccinate.  The judge said it was

3     medical neglect, and me and my fiance, we

4     were handcuffed, we were strip-searched,

5     and we were held in a cell for eight

6     hours until they had all my children in

7     custody.  And I didn't get my children

8     back for eight months.  We fought.  We

9     hired attorneys.  We filed motions of

10     reconsideration with all the evidence,

11     all the lies.  Everything they

12     mischaracterized the record with were in

13     the motions.  And finally when Judge

14     Young was removed from the bench, another

15     attorney -- another judge looked at the

16     motions, they looked at the evidence, and

17     sent my kids home back to me that day.

18               But it took eight months.  The

19     damage that was done in that eight

20     months, what we missed in that eight

21     months, I was ordered to stop

22     breastfeeding my three-year-old and my

23     baby.  I couldn't breastfeed them.  We

24     got to see them two hours twice a week.

25     We couldn't get unsupervised visits, and
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2     this happened because a social worker

3     went into court and lied.

4               It's the judge's job to

5     determine whether this person is credible

6     or not.  However, they still went in

7     there and they lied.  And it happens

8     every day, and you would think that my

9     children were abused, that they were

10     neglected, and they weren't, and we

11     suffered until this day.  Even though

12     they're home, we're happy to -- it's a

13     traumatic experience that none of us will

14     ever forget.

15               COUNCILWOMAN BASS:  Well, thank

16     you very much for your testimony.  Very

17     powerful.

18               Ms. Johnson.

19               MS. JOHNSON:  Good morning.

20               COUNCILWOMAN BASS:  Good

21     morning.  Please state your name for the

22     record and begin.

23               MS. JOHNSON:  Lisa Johnson.

24               COUNCILWOMAN BASS:  Please

25     begin your testimony.
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2               MS. JOHNSON:  Thank you for

3     including me in this group to share our

4     experiences with DHS.  The following is

5     just a list of recollections going back

6     nearly 20 years when my older children,

7     two daughters, were ages four and eight.

8     These events are not necessarily in

9     chronological order, but I've done my

10     best in recalling my family's

11     experiences.

12               COUNCILMAN OH:  I'm sorry.  I'm

13     just going to interrupt, because I don't

14     know if you were in the room when we

15     talked about keeping it -- we're going to

16     keep it short to about like three to four

17     minutes and we also had been requested,

18     and I said we would, not mention names.

19     Okay?  Thank you.

20               MS. JOHNSON:  You're welcome.

21               Much of my 12-year saga with

22     DHS, Family Court, and foster care

23     escapes me, so recalling the dates of

24     certain interactions and events are hard

25     for me to pinpoint.  I just know that as
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2     a God-fearing, Christ-redeemed, Holy

3     Ghost-filled child of the King of Kings,

4     my children and I were persecuted in a

5     court system that hates God, marriage,

6     families, and children.  This is nothing

7     less than the evil, demonic, abortion

8     spirit that is working in the hearts of

9     wicked people who operate in this system.

10     In this wicked system, children are

11     considered inconvenient nuisances who

12     must be destroyed, if not in the womb, by

13     any means necessary.  This must be

14     stopped.  Trust and believe, God is not

15     mocked.  Whatsoever a man soweth, that

16     shall he also reap.

17               I felt punished for leaving a

18     bad marriage and taking my children out

19     of a negative environment.  I thought

20     that my mother would support me through

21     the long, bitter ordeal.  I never thought

22     that the Family Court system would

23     succeed so far in damaging my family and

24     our relationship.  It shocked and

25     sickened me having to be subjected to
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2     lies, harassment, and humiliation while I

3     tried the best I could to give my

4     children a decent life.  I didn't realize

5     that my mother would use the demise of my

6     marriage to benefit financially due to

7     the suffering of her own grandchildren.

8     I still feel guilty feelings over

9     allowing my mother and her lawyer to

10     coerce me into signing custody of my

11     children to her.

12               I despise the fact that Family

13     Court let my husband dodge the law by not

14     answering phone calls, not answering

15     knocks on the door, not responding to

16     mail, not attending to hearings, lying

17     about his income and places of

18     employment.  To this day, though I

19     qualify based on my earnings to receive

20     food stamps, I refuse to accept or

21     utilize those benefits because of the

22     fraudulent misappropriation of county

23     assistance funds granted to my mother

24     that I had to pay back, over a thousand

25     dollars.  My husband didn't have to pay
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2     anything.

3               I remember the day my husband

4     and I had to take our older daughter to

5     the Child Advocacy Center, then located

6     at 40th and Chestnut Streets, and she was

7     taken to a room separated from us and

8     instructed to draw a pickle.  In my

9     opinion, a foulest symbol to describe

10     something she supposedly had seen based

11     on some false accusation and lie from my

12     mother reported to some authorities

13     against my husband.

14               I suffered a mild breakdown in

15     2012, turned myself into Hall-Mercer, 8th

16     and Locust, sent to a homeless shelter

17     eventually based on a supposed family

18     reunification service plan, qualified and

19     moved into a rent subsidized two-bedroom

20     apartment at the Sheila Brown Apartments,

21     20th and Ellsworth.  Lost it after 15

22     months because my employment search they

23     deemed inadequate.

24               I attended all meetings,

25     therapy sessions, made all rent payments
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2     on time.  I remember taking my young

3     daughter on numerous visits to her

4     therapist at Hall-Mercer.  This person, a

5     lesbian, head shaven, motor

6     scooter-driving person who discussed and

7     shared only God knows what with my

8     daughter during their sessions.  I don't

9     remember the therapist's name, and I

10     wouldn't use it anyway.

11               COUNCILWOMAN BASS:

12     Ms. Johnson, I have to ask you to wrap up

13     and --

14               MS. JOHNSON:  I am.  I am.

15               At one session she said that my

16     daughter, then age seven, wrote with a

17     marker pen on her bald head.

18               It also puzzles me that during

19     the court hearings as everyone was told

20     to swear to tell the truth that so many

21     were not doing so.  No one was ever

22     charged with perjury.  Go figure.  Maybe

23     the swearing was just a formality.  Maybe

24     the little book really wasn't a Bible.

25               Much of my 12-year saga with
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2     DHS, Family Court -- I'm sorry.  I didn't

3     mean to do that one.

4               COUNCILWOMAN BASS:  I'm sorry.

5     I'm going to have to ask you to wrap up

6     now.

7               MS. JOHNSON:  Very well.  Thank

8     you.

9               COUNCILWOMAN BASS:  Thank you

10     for your testimony.

11               If we could have the Clerk call

12     forward the next panel.

13               I'm sorry.  Wait.  Before you

14     leave, Councilman Green had a question.

15               COUNCILMAN GREEN:  Very

16     quickly.  I just want to thank all of the

17     witnesses here who have testified today.

18     This is a very, very challenging

19     situation and issue for all parties, but

20     I want to thank you for the strength of

21     being able to testify and give us your

22     story, for those who have worked in DHS

23     and for those who also have their own

24     challenges.

25               Mr. Lewis in particular, I know
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2     you've worked with Donna Clement-Jackson

3     in my office for a number of months.  I'm

4     glad to see that your situation has been

5     rectified.  I know it's been very

6     challenging.  I just want to say on the

7     record that Donna Clement-Jackson spent a

8     lot of time with you, and I'm glad that

9     situation has come to a resolution.

10               MR. LEWIS:  Thank you,

11     Councilman.

12               COUNCILWOMAN BASS:  Thank you.

13               Councilman Oh.

14               COUNCILMAN OH:  I hate to

15     prolong this, but I will say that I, like

16     every other legislator, we try to do

17     things and then sometimes we come across

18     friends, family or have personal

19     observations of what happened.  And I had

20     someone in my office who worked in the

21     front desk, and basically to make a long

22     story short, she had reported domestic

23     abuse and, as a result, her sister called

24     DHS wrongfully but to try to resolve

25     issues of domestic violence in her own
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2     home.  And eventually CUA workers were

3     out, and after a year or so of telling

4     her you got to get rid of the child's

5     father and really working with her to be

6     free of him, they reversed course and

7     said you have to stay with the child's

8     father.  And the children, two of them,

9     were removed from the house, placed in

10     separate foster homes, but she was not

11     allowed to see her children, although

12     there were no allegations that she had

13     done anything wrong.  She could only see

14     her children under court-supervised

15     visitations for two hours.

16               With her permission, with her

17     sitting in the office, I called one of

18     the child advocates as a Councilman and

19     as an attorney, not looking for any

20     privileged or confidential information,

21     just to inquire whether the child

22     advocate was in agreement with the

23     supervised two-hour visitations of a

24     six-month-old.  And to make a long story

25     short, that child advocate at the
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2     Philadelphia Public Defender's Office

3     hung up the phone on me.  Now, I found

4     that bold and I found that enlightening.

5     She was angry.  She was rude.  She hung

6     up the phone on me rather than answer any

7     questions.  And then later I read that

8     the Public Defender's Office had been

9     sued for $4.5 million.  They were

10     responsible for 55 percent of the

11     judgment in a child abuse case.  I don't

12     know if the two are linked, but what I'm

13     saying is like all things, I do myself

14     see things, experience things, and so

15     far, they have corroborated a need for a

16     better system.

17               Thank you.

18               (Applause.)

19               COUNCILWOMAN BASS:  Thank you,

20     Councilman.

21               If we can have the Clerk call

22     the next panel, please.

23               THE CLERK:  Angela Willard,

24     Jeff McKale, Carolyn Hill, and Bridget

25     Powell.
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2               (Witnesses approached witness

3     table.)

4               COUNCILWOMAN BASS:  Thank you.

5     If we could have Ms. Willard state your

6     name for the record and begin your

7     testimony.

8               MS. WILLARD:  Angela Willard.

9               COUNCILWOMAN BASS:  And, again,

10     we're going to have a three-minute limit.

11     We're really going to hold tight to this.

12               MS. WILLARD:  On April 13th, I

13     was a victim of domestic abuse.  I had

14     called Women Against Abuse, and they're

15     mandated reporters, and they called on

16     me.  They came to my door.  They had

17     asked me in front of my abuser, who was

18     standing behind me, did you call Women

19     Against Abuse?

20               Oh, yeah, I'm going to answer

21     you right now.

22               He was behind me.  He was

23     irate.  At that time, they said -- he was

24     a bad man.  They said, we're removing the

25     kids from the home.  But they gave me a
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2     chance to give my kids to my 26-year-old

3     daughter.

4               She came.  She had her

5     background.  They gave my kids to my

6     daughter, who they've been there for a

7     year and a half now.

8               They had said my home was okay.

9     The only problem was that I had to leave

10     Mr. Willard.  They called me the next

11     morning and said to me, get to safety or

12     you'll never see your kids again.  So I

13     left and slept on the 16 bus.

14               At that time, I went to

15     parenting class.  And I know I'm not

16     supposed to mention names, but

17     Mr. Randall Williams -- Wilson helped me.

18     He was a parenting teacher, and he said

19     to me, where are you sleeping?

20               I said, on the bus.

21               And he said to me, we're going

22     to go ahead and we're going to -- I'm

23     going to send you over to Cherry Street.

24     He got me into a shelter, which DHS never

25     did.  They left me there with him.  They
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2     wrote that he was irate, that he was mad.

3     I either -- they said, he can leave or

4     your kids can leave.  Okay.  Well, I'm

5     going to actually have my kids leave,

6     because at that time, I couldn't protect

7     them.  I didn't know that, you know,

8     there was going to be -- he could have

9     came back and got them.

10               I called the 15th District.

11     They had told me that they were out

12     there, that my daughter went to the 15th

13     District, my 25-year-old daughter.  They

14     said, we went out there already.  What do

15     you want us to do?

16               When DHS came out, they know

17     that my house was fine.  They said that

18     as long as I left Mr. Willard, my

19     children could come back.  That was a

20     year and a half ago.  I've done every

21     class they've asked me to do.  I've done

22     everything they've asked me to do.  I've

23     done eight drug tests.  I'm 40-something

24     years old.  Like I'm really doing drug

25     tests.  I've done everything they asked
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2     me to do.

3               They told me just recently that

4     my kids were going to PLC care.  They

5     know this now in April.  The reason my

6     kids are in PLC care is because I talk

7     too much during therapy.  No safety risk,

8     no problems.  They could really return

9     the kids.  It's been a year and a half.

10     I mean, I have a wonderful daughter.

11     It's not her job to raise my children.

12     It's my job.

13               I tried numerous occasions to

14     try to work with the child advocate,

15     which is the same child advocate that

16     Dave Oh is talking about, who told me I

17     had too many mice in my house and I had

18     to get a cat.  That was her exact e-mail.

19     She has been a nightmare.

20               My daughter's social worker,

21     he's trying to place the kids in PLC

22     care, and I don't think that that's

23     right, because I've done everything

24     you've asked me to do.  He said, that's

25     not the answer to it.
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2               I had never been arrested in my

3     life.  I had been accused of child abuse.

4     I now am a predator.  They've made me

5     testify against my ex-husband in a

6     criminal case, which had nothing to do

7     with me, and put it in my goal plan I

8     must testify.  This man was dangerous,

9     and they made me testify.  What the child

10     advocate said was, her exact words were,

11     you are not trying to protect the

12     children.

13               And I said, what do you want me

14     to do?  I had a heart attack and a stroke

15     in the last past year and a half.  They

16     now use my income against me.  I mean,

17     they made me a better parent in some -- I

18     went to the Arc.  The Arc is an awesome

19     place, by the way, and it's awesome, but

20     they don't want to give my kids back.

21               I have a house.  I have

22     everything they need.  They just don't

23     want to give my kids back.

24               COUNCILWOMAN BASS:  I thank you

25     for your testimony and for your story.  I
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2     certainly hope that the authorities are

3     paying attention and are going to respond

4     to you, be able to respond to you today

5     about what you need to do to --

6               MS. WILLARD:  Oh, he's away

7     from me.  I don't have to worry about

8     that.

9               COUNCILWOMAN BASS:  Well, no.

10     Just about having your children back.

11               MS. WILLARD:  I hope, some day.

12               COUNCILWOMAN BASS:  We are

13     hopeful.

14               We're going to ask Mr. McKale

15     to state his name for the record and

16     begin his testimony.

17               MR. McKALE:  My name is Jeffrey

18     McKale.  I'm a grandfather fighting for

19     my two grandchildren that are currently

20     in DHS custody and have been for a year

21     and a half.

22               The children were removed from

23     their mother who was battling drug

24     addiction.  On the day the boys were

25     taken, my wife and I immediately went to
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2     DHS and stated we would care for the

3     boys, as they had lived with us in our

4     house for most of their lives.  DHS

5     informed us that we should hire an

6     attorney due to our residence in New

7     Jersey.  We need to deal with something

8     called Interstate Compact and so much

9     more, more than anybody could imagine.

10     What we thought would be a commonsense

11     resolution to help the children come live

12     with us, grandparents that helped raise

13     them previously, has turned it into a

14     process that we can only describe as a

15     nightmare.  Unfortunately, we cannot wake

16     up from this nightmare, as it is our

17     current reality.

18               During the nightmare, we have

19     done everything DHS has asked, provided

20     fingerprints, background checks for me,

21     my wife, and my children, our clearances

22     from both Pennsylvania and New Jersey.

23               Our grandchildren are not even

24     together in DHS custody.  One grandchild

25     is disabled and needs additional
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2     attention.  So DHS has him in a different

3     place than my other grandchild.  My

4     grandchildren do not see each other often

5     despite repeated requests to see each

6     other during this difficult time.

7               This nightmare became even

8     worse when one grandchild has been

9     transferred five different times due to a

10     variety of DHS reasons that have not been

11     explained.  Not only was it bad enough

12     that he was taken from his family, moved

13     five different times, and also alleged

14     that he was sexually assaulted in one of

15     the placements and subsequently not

16     immediately removed from that placement.

17     The result of the investigation, if there

18     was one, have not been presented to me.

19               We hired two separate lawyers

20     in an effort to save my grandchildren.

21     We have done nothing wrong, which has

22     been costly to my family and as we gladly

23     have sacrificed in order to save these

24     two angels.

25               My nightmare continues.  My
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2     daughter wrote a letter stating that she

3     wanted us to care for the boys.  Every

4     time -- but every court hearing, every

5     conversation with DHS still will not

6     allow us to have our grandchildren live

7     with us.  After each hearing and each

8     time the boys do not come home with us,

9     our heart breaks more and more.  But we

10     will not give up.  We will not stop

11     loving our grandchildren.

12               As the nightmare went on, we

13     approached a reporter and spoke to a

14     reporter explaining our situation.

15     During the same time, we continued to

16     attend visitation rights for our

17     grandchildren, eventually became

18     unsupervised, but we had to stay within

19     Pennsylvania.  Then the reporter that my

20     wife spoke to several months published

21     the article, including statements from my

22     wife about the situation.  Suddenly our

23     visits went from unsupervised back to

24     supervised.  We always assumed that the

25     change in the visits was because my wife
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2     spoke to a reporter.  Later the new judge

3     handling the case issued a gag order

4     against my wife not to speak about the

5     case, even though we were not informed of

6     the court hearing to explain the

7     situation.  This order is why my wife is

8     not discussing the nightmare with me.

9               As the infinite nightmare

10     continues, our boy's mother, my daughter,

11     she lost her life November 2018.  My

12     grandchildren have not been able to mourn

13     with family.  We tread lightly on

14     everything we say, as we don't want DHS

15     to misjudge what we are trying to discuss

16     with them.  We feel anything we say can

17     be misinterpreted, when all we want to do

18     is comfort the children.  It's hard for

19     me to comprehend how a system feels these

20     two beautiful children are better in a

21     stranger's care than with family.  The

22     two boys, they lost their only parent

23     they ever known.

24               We just want our kids.

25               (Applause.)
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2               COUNCILWOMAN BASS:  Thank you.

3     Thank you being here today and for

4     speaking out and for your testimony.

5     Thank you.

6               Ms. Hill.

7               MS. POWELL:  Hello.  My name is

8     Bridget Powell and I'm an aunt of two

9     children who are engaged in placement.  I

10     am actually a school nurse of 22 years

11     and I'm a Girl Scout leader of 19 years.

12     I say that because DHS has accused me of

13     being guilty of running a tight ship in

14     my home.

15               My 16-year-old nephew was

16     living with me and was upset because I

17     would not give him money in the morning

18     before he went to school.  He was in my

19     home because of truancy, and I knew that

20     it was important for him to go to school

21     each day, so I decided to give him money

22     at the end of the day.  He got upset.

23     The social worker came to my house, and

24     basically he told her he didn't want to

25     live there anymore, and without any
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2     conversation, the DHS worker removed my

3     nephew from my home.

4               Prior to that, I had three

5     siblings living with me.  They separated

6     my niece from her siblings.  To this day,

7     no one at DHS can explain why they

8     separated the four siblings.

9               DHS is not about family

10     preservation.  I have another sister and

11     a grandmother who are both fit and able

12     to care for my nieces and nephews, and we

13     have all submitted our clearances.  In

14     fact, up until four months ago I was a

15     foster parent for another child.  So

16     definitely I met the criteria for foster

17     care.

18               DHS has continually retaliated

19     against our family as we gave them

20     instances of where the foster care parent

21     illegally had her electricity on, that

22     she had a diagnosis that was requiring

23     her to use Xanax pills.

24               Currently my niece has

25     accumulated multiple medical diagnosis,
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2     with the recent one of failure to thrive.

3     Until this day, DHS has not provided me

4     with the results of the failure to thrive

5     investigation, which as a mandated

6     reporter, I did observe and collect

7     information and then submitted the

8     information to DHS.

9               My niece actually does not --

10     is not a picky eater.  She actually eats,

11     and to this day they have failed to give

12     me any information as to why my niece is

13     still in the care of the foster parent.

14               Today I have a nephew and niece

15     who are currently still in DHS placement,

16     and they are not seeing each other.  DHS

17     claims that they're about family

18     preservation, when in fact they're not.

19     Her brother, who is already in DHS care,

20     has not seen his sister for about five

21     months, but DHS is not aware of that.  I

22     continually ask questions and meet with

23     the Deputy Commissioner, and she has

24     promised to answer my questions, but as

25     of today, she has not.



Committee on Public Health and Human Services
February 12, 2019

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 142

1      2/12/19 - PUBLIC HEALTH - RES. 180787

2               COUNCILWOMAN BASS:  Okay.

3               MS. WILLARD:  I would like to

4     add --

5               COUNCILWOMAN BASS:  I'm sorry,

6     but I can't.  I'm sorry, but I want to

7     thank everyone for being here.  I really

8     do appreciate your testimony.

9               I'm sorry.  Ms. Whitfield?

10               MS. HILL:  Ms. Hill.

11               COUNCILWOMAN BASS:  I'm sorry.

12     Please state your name for the record and

13     begin your testimony.

14               MS. HILL:  Hello.  My name is

15     Carolyn Hill.  I work with Every Mother

16     is a Working Mother Network.  Thank you

17     for having me here today and letting me

18     tell my story.

19               DHS put two nieces in my home

20     for a year.  Child advocates said they

21     were doing well.  When they visited them,

22     they said they was doing well.  And one

23     of my nieces was in two other foster

24     homes before she came to me, and he said

25     this was the happiest he had ever seen
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2     her.

3               So after the year, I was on

4     track of adopting them.  DHS switched

5     agency.  That agency didn't -- I don't

6     know what it was with that agency,

7     because I was a single -- I don't know it

8     was because I was a single low-income --

9     I'm nervous, please.

10               COUNCILWOMAN BASS:  It's all

11     right.

12               MS. HILL:  The agency I

13     guess -- I don't know what it was with

14     them, but because I was single and in a

15     low-income housing, they took my nieces

16     one day in the middle of dinner, without

17     no warning.  They told the courts it was

18     because I had mental issues, I was being

19     evicted, and I had financial problems,

20     none of which was true.  Also they

21     didn't -- I didn't have a GED or a high

22     school diploma.  That was true.  But they

23     dragged out my drug addiction from 15

24     years ago, which they already knew about

25     when they put the kids in my home.  They
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2     dragged out a child abuse allegation that

3     was not found true.  They did not get me

4     a lawyer.  They didn't tell me I had

5     to -- I could appeal for the kids.

6               So I fought back.  I went to

7     the Philadelphia Daily News.  The Daily

8     News sent me to Crossroads Women Center,

9     which helped me fight my case.  Due to

10     the paperwork, getting the media, putting

11     an appeal in and finally getting a

12     lawyer.

13               I got support from my church,

14     my family, my friends, and elected

15     officers.  Over 35 family members signed

16     petitions.  We fought and we won an

17     independent psych evaluation, so I'm fit

18     to have the children, over five hours,

19     five days.  They said there was no

20     problem with me having the girls.

21               DHS psych evaluation saw me for

22     less than an hour and said she didn't

23     test -- that she did test, which she

24     didn't do.  She said I was incapable of

25     taking care of the kids.  We took the
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2     kids all the way up to the Superior

3     Court, where we lost.  They have three

4     lawyers compared to my one.  The court

5     rubber-stamped DHS.  They had each

6     other's back and they wouldn't let my

7     supporters testify.

8               Finally they sent my nieces to

9     a family member with more money, but no

10     connection with the family.  The children

11     haven't been seen -- the children haven't

12     seen me or the rest of our family since

13     2013.  Now they turn around and gave me

14     my nephew, who was in DHS care as a whole

15     life -- was in it for almost his whole

16     life, messed up.  They gave him to me so

17     he will act out under my care instead of

18     theirs.  Now he's in jail.  They aren't

19     helping me.  I'm still trying to fight

20     for him, but they are not trying to help

21     me.  There has to be more help for kids

22     aging out of foster care.

23               Thank you for giving me a

24     chance to tell my story.

25               COUNCILWOMAN BASS:  Thank you
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2     for being here and telling your story.

3               (Applause.)

4               COUNCILWOMAN BASS:  Thank you

5     very much.

6               If we could have the next panel

7     called forward by the Clerk.

8               THE CLERK:  Antoinette

9     Richardson, Tamiera Harris, Candice

10     Valentine, Elizabeth Fletcher.

11               (Witnesses approached witness

12     table.)

13               COUNCILWOMAN BASS:  We are

14     really going to have to be strict to our

15     three-minute rule.  So we're going to

16     begin with Ms. Richardson.

17               MS. RICHARDSON:  Yes.  Hi.

18               COUNCILWOMAN BASS:  Please

19     state your name for the record and begin

20     your testimony.

21               MS. RICHARDSON:  My name is

22     Antoinette Richardson.

23               COUNCILMAN OH:  And please pull

24     the microphone very close.

25               MS. RICHARDSON:  Okay.
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2               COUNCILWOMAN BASS:  Pull it

3     closer to you.

4               MS. RICHARDSON:  Okay.  I'm

5     kind of nervous.

6               COUNCILWOMAN BASS:  That's all

7     right.  Don't be nervous.

8               MS. RICHARDSON:  My name is

9     Antoinette Richardson.  I am a mother of

10     a young daughter.  She was three years

11     old when DHS took her out of my care in

12     2015.  I never got due process.  My case

13     was fast-tracked.  I never had the

14     opportunity of testifying or nor was my

15     witnesses able to testify in any court

16     trial.  I never got a letter stating that

17     my daughter was going to be removed from

18     my care.

19               Now, I was in poverty, because

20     I had to leave my home due to abuse.  I

21     had put a protection order against my

22     baby father and his family, and DHS

23     Commissioner told me if I did not turn

24     down that PFA order, my rights were going

25     to be terminated on September 3rd, 2015.
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2     It was out of my hands.  It was into the

3     judge's hands to either accept the PFA

4     order or to deny the PFA order, and I

5     strictly told the DHS worker that.

6               The DHS worker put false

7     reports against me, and I did not -- I'm

8     a mother who did not have no record.  I'm

9     a mother that don't drink, don't smoke,

10     don't have any priors or nothing.

11     Philadelphia was new to me.  So I'm not

12     from Philly.  So I didn't know how to get

13     the resources that I needed, and I asked

14     for it.

15               My housing was held back by the

16     DHS worker.  I was working and going to

17     school.  The DHS worker told my employer

18     that I had mental health problems.  So I

19     did five psych evals that proved that I

20     did not have a mental health disorder,

21     that I am able to take care of my child.

22     They did evaluation by themselves, and I

23     was able -- they said I was able to go to

24     unsupervised visits.  I never went to

25     unsupervised visits.  I never even got to
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2     get the resources that I needed.  DHS did

3     not help me.  I did it all on my own, and

4     still did not get my daughter back.

5               I have went to five parenting

6     classes, got five parent certificates,

7     showed those certificates, and still not

8     able to get my child back.  My child was

9     supposed to be returned to me within six

10     months.  It's been four years.  I never

11     got -- they gave me a DHS social worker.

12     Okay?  I never got my own lawyer.  They

13     gave me a DHS lawyer.  Everybody that was

14     in that court trial was against me, not

15     for me.

16               COUNCILWOMAN BASS:  Okay.

17     Well, I want to thank you for being here.

18     I'd also like to get your information so

19     that we can follow up.

20               MS. RICHARDSON:  Thank you.

21               COUNCILWOMAN BASS:  Ms. Harris.

22               DR. HARRIS:  Hello, everyone.

23     My name is Dr. Tamiera Harris.  I am a

24     Christian woman and I am Associate

25     Director of Cancer Research for a large
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2     clinical research organization.

3               I actually had DHS come to my

4     home on December 22nd, 2017 without a

5     court order, without a warrant, and they

6     took my daughter after they stated that a

7     CUA worker reported that there was no car

8     seat inside the home and no baby food for

9     a three-year-old.  They took my daughter

10     without due process.  And I mentioned

11     that I'm a Christian woman, and I noticed

12     that Pamela Robinson, I know her from my

13     church.  I actually would take her mother

14     to her house after church, after I saw

15     her mother on the bus stop.  So I would

16     take her home after church and with my

17     daughter in the back seat after we would

18     leave church.  Every Sunday I would drop

19     her off when I saw her at the bus stop.

20               So, Pamela Robinson, I know you

21     used to work for DHS, but unfortunately

22     their policy and procedures that you are

23     trained on, they are not following them.

24               (Applause.)

25               DR. HARRIS:  My daughter, she
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2     was taken from a six-figure home where

3     her mother made over 200,000 a year just

4     from her day job, and she was taken from

5     her home where her mother has a

6     Bachelor's degree, an MBA, a Ph.D., where

7     we had a good life for multiple years,

8     and placed her in foster care where she

9     was abused in three foster care homes

10     within one year of placement.  She was

11     abused physically from her head, on her

12     vagina area, and she was abused mentally

13     where they tried to teach her a different

14     name.  This is a toddler.  They tried to

15     teach her a different name.  And she told

16     me everything.

17               My daughter was taken without a

18     court order, number one, without due

19     process.  It took me over 20,000 in legal

20     expenses to even get her home with

21     family.  They didn't even listen to any

22     of the family petitions.

23               I'm someone who I don't drink,

24     go out or party.  I'm really about

25     education.  I'm only 34 years old and I
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2     have all these accomplishments already to

3     date.  I have multiple businesses.  I

4     attend Christ Temple here in Philadelphia

5     where I notice Pamela Robinson's mother

6     on the bus stop and I would drop her home

7     with my daughter after church.

8               They took my child

9     unnecessarily after someone reported that

10     there was no car seat inside the home, no

11     baby food for a three-year-old, only

12     adult food.  They didn't give me due

13     process.  They didn't allow me to use my

14     lawyers in the courtroom.  They said I

15     had no standing, even though I had

16     custody of the child signed by a judge.

17               And what I'm here to show you

18     all is that their policies, they're not

19     following them, because if they had, they

20     would not have came to my home after they

21     received a safety complaint on December

22     11th.  They came to my home on December

23     22nd and just said that they were taking

24     the child, after they investigated a day

25     earlier before even coming to me and
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2     giving me an opportunity to say, hey, my

3     car seat is inside the car.  She was a

4     three-year-old, not a baby.  I don't

5     bring her car seat inside the home.  Or

6     the fact that I get food delivery since

7     2015 every two weeks.  Or the fact that I

8     have a cleaning lady.  They actually told

9     me my home was too clean.  I have a

10     cleaning lady since 2014 who has been

11     cleaning my home.

12               My main point here is that they

13     use stigmatized racism to take people

14     children.  Stigmas present a scenario of

15     lax to a judge, and the judge buys it.

16     Unfortunately in my case, I'm someone who

17     not only am a researcher, I have

18     documented some of the performance issues

19     of DHS.

20               I actually extended my hand to

21     the Commissioner, asked to share the

22     video of the removal so that we can come

23     up with solutions to prevent this from

24     happening, and she has not accepted my

25     invite for a meeting to date.
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2               (Applause.)

3               COUNCILWOMAN BASS:  Thank you

4     for your testimony.  Thank you for your

5     testimony.  Appreciate that.

6               Ms. Valentine.

7               MS. VALENTINE:  Good afternoon.

8     My name is Candice Valentine and I'm here

9     just speaking for my daughter, Alajah

10     Alston.  I have four children, but my

11     daughter was tooken from me.  My kids was

12     tooken from me based on me being

13     homeless.  I rented --

14               COUNCILWOMAN BASS:  Can you

15     pull the mic a little bit closer.

16               MS. VALENTINE:  I had rented a

17     property out and I got scammed for the

18     property.  I ran around City Hall asking

19     for help pertaining to this matter.  I

20     even chased Cindy Bass down the day of

21     the ribbon-cutting when they was opening

22     up the new housing development in Queen

23     Lane, and her partner, Patrick Johnson,

24     told me if I was to become his whore, he

25     will help me with housing.  Yeah.
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2               I've never heard nothing else

3     after that.  Like I'm still in the same

4     predicament, and my daughter has been

5     tooken from me.  I have not seen my

6     daughter since November 7th of 2017, was

7     when they took my parental rights from me

8     involuntarily.  Covena Ruffin from CUA 5

9     purposely put my daughter up for

10     adoption.  She did not come onto the case

11     helping me.  From the day that she gave

12     me a phone call at work, she was nasty,

13     specifically nasty.  She put my baby up

14     for adoption.  She called me and she

15     said, Candice, you can either sign your

16     rights over voluntarily or we can

17     involuntarily sign them over, and that's

18     what they did, involuntarily took my

19     rights from me.  And Judge Vincent

20     Furlong, Courtroom 5B, looked at me in my

21     face and bullied my attorney.  I fired

22     two City attorneys because they was not

23     fighting for my child.  They was not

24     speaking up for me.  I fired two of them.

25     The only thing that I asked for was help
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2     with affordable housing.  That was it.

3               They put these requirements in

4     place for us that we have to follow, and

5     we still don't get no assistance with it.

6     So in order for me to be a mom to all my

7     kids, I need a four-bedroom house.  I

8     need to live beyond my means, when my

9     rent is going to be $8,000, $9,000 a

10     month.  But if this is what I need in

11     order to be a parent, why don't the

12     necessary resources are there available

13     for me so I can be a mom to my child.

14     Why is y'all taking my kids and putting

15     them -- paying somebody else to take care

16     of my kids when -- now I'm being

17     diagnosed with post-traumatic stress

18     disorder.  I have anxiety real bad and

19     depression.  I've never had these medical

20     problems before I dealt with DHS.

21               DHS worker Andrea Branch, she

22     knows me personally.  She knows the kind

23     of parent that I am.  So she came to me

24     and she found me and said, Candice, it

25     was a report made about you.  So I'm
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2     coming to you and I'm asking you, you got

3     two options.  You either let us open a

4     case open for you and we can provide

5     services or I can just let you go and do

6     your thing and you can go about your

7     business.  I wish I would have never let

8     them open up a case for me, because I was

9     told that I was going to have help with

10     housing, and to this day, I still don't

11     have help with housing based on because I

12     rented a property out that I couldn't

13     afford just to get my kids home and got

14     evicted from it.  So where does that

15     leave me at?  Still fighting for my kids.

16               I filed an appeal.  They denied

17     my appeal.  Like it just -- I don't know

18     what else to do, but keep fighting and

19     keep rallying and keep supporting the

20     other moms and trying to create a

21     different system whereas though we don't

22     have to deal with DHS, because DHS is not

23     for us.  They're targeting the poor

24     families.  They're not for us.

25               (Applause.)
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2               MS. VALENTINE:  The kids, they

3     need to be with their mother.  My

4     daughter is five years old.  She don't

5     even speak no more.  My 15-year-old don't

6     even believe in God.  What teenager don't

7     believe in God?  And I asked him, son,

8     why?

9               Because, mom, how am I supposed

10     to believe in something when you is

11     homeless and you do everything you can to

12     take care of us and I don't have my

13     sister?

14               I got a newborn baby that I

15     can't even spend time with because the

16     courts gave my newborn baby to his

17     father, who has a record of history,

18     domestic abuse, beat the hell out of me

19     as well, on house arrest as we speak, but

20     I need permission from a judge to spend

21     time with my son.  I got to sit up under

22     them, him and his mother, who is also a

23     DHS worker, and constantly deal with them

24     disrespect in the way they talk to

25     people.  So I got to settle for, you know
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2     what, keep the baby, go ahead, I'm not

3     dealing with this.  And that's not fair

4     to me and my son that I don't even know.

5     But I can't even focus on my baby because

6     I'm too busy trying to get my daughter

7     back.  It's unacceptable.

8               Like I said, the same woman you

9     sitting next to, I chased her down.  I

10     been to her office numerous times.  I

11     done blew her phone up.  I shook her

12     hand.  Every place that she was speaking

13     at, I was there with my daughter in my

14     hands asking her, can you please help me

15     with housing.  To this day, to date, I'm

16     still on the street, and nobody believes

17     I'm homeless, because I refuse to look

18     like what I'm going through, because the

19     Lord says you do not have to walk around

20     with not looking like what you going

21     through.

22               (Applause.)

23               MS. VALENTINE:  You can keep

24     your head above water.  And I'm trying.

25     I'm trying my best, but how much am I
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2     supposed to take?  How strong can a

3     person constantly be when you got the

4     city that I'm from denying me help?

5               I left in August to go to

6     Washington, DC to go to the Department of

7     Justice just so I can file a complaint

8     against my own city that won't help me.

9     My own city.  I don't want nothing but

10     housing and my children.

11               COUNCILWOMAN BASS:  Let me just

12     say this:  So I do recall that we met at

13     Queen Lane.

14               MS. VALENTINE:  Yes, ma'am.

15               COUNCILWOMAN BASS:  I don't

16     recall that we met at any other time or

17     that you called me or that we had any

18     other interaction.  But I do remember you

19     from Queen Lane, and I'll be happy to

20     talk to you about where you are right

21     now, what your situation is.  When we

22     talked at Queen Lane -- and I don't

23     want -- I'm not going to put out what --

24               MS. VALENTINE:  One more thing.

25     Do you remember --
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2               COUNCILWOMAN BASS:  Let me just

3     finish.  I don't want to put out all of

4     the things that we talked about that day,

5     but I do remember, and that was a couple

6     of years ago.

7               MS. VALENTINE:  Yes, ma'am.

8     2015.  And I also met you when you was

9     giving out the bookbags on my mom's block

10     with Reverend -- with the reverend on

11     Chew and Washington Lane in the

12     summertime, and I spoke to you then.

13               COUNCILWOMAN BASS:  Okay.  Like

14     I said, I remember the one when we were

15     over at Queen Lane, because it was a

16     ribbon-cutting and you did express to me

17     for housing, and there were about 5,000

18     applications for --

19               MS. VALENTINE:  Yes, ma'am.

20     You're absolutely right.

21               COUNCILWOMAN BASS:  -- 50

22     units.  And so we know we have a housing

23     crisis in the City.  It is not a surprise

24     to any of the members up here.  We've

25     been working on it.  It's been something
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2     we've been trying to address, but overall

3     it does fit into the conversation when we

4     talk about family displacement, when we

5     talk about families being torn apart.

6               So I don't want you to be under

7     any misunderstanding that we don't get

8     it, that I don't get it, that we don't

9     understand where you're coming from.  You

10     need housing.  You need permanent

11     housing, and children need stability.

12               MS. VALENTINE:  They need their

13     parents.

14               COUNCILWOMAN BASS:  And

15     children need stability.

16               MS. VALENTINE:  Can I just

17     speak on this?

18               COUNCILWOMAN BASS:  Hold on for

19     one minute, because the other thing I

20     want to say and just be very clear, that

21     Patrick Jones doesn't work for me

22     anymore.  And so that experience that you

23     detailed in the beginning of your

24     conversation is absolutely unacceptable

25     and completely inappropriate.  And so I
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2     don't know -- this is the first I've ever

3     heard of that, but I'd be happy to speak

4     to you offline about that.

5               MS. VALENTINE:  Thank you.

6               COUNCILWOMAN BASS:  All right.

7     So we are going to have to move on to Ms.

8     Fletcher.

9               MS. VALENTINE:  That's fine,

10     but I just wanted to be on the record

11     that I do not have the history of child

12     abuse or neglecting my children.  I have

13     a history of doing what I need to do to

14     take care of my children.

15               COUNCILWOMAN BASS:  All right.

16               MS. VALENTINE:  Thank you.

17               COUNCILWOMAN BASS:  Thank you.

18     Thank you for being here today.

19               Ms. Elizabeth Fletcher.

20               MS. FLETCHER:  Good afternoon,

21     Councilmen and Councilwomen.  My name is

22     Elizabeth Fletcher.  I'm owner of Helping

23     Families within Rock Families.  Also I

24     want to first thank you for having this

25     very important hearing.  I've been
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2     waiting for this for 11 years.

3               My children were removed due to

4     housing.  We experienced more neglect and

5     abuse by having DHS court-appointed

6     attorneys, child advocate, and

7     third-party caregivers in our lives.

8     They falsified papers, stating that I

9     denied to go into a shelter with my seven

10     children.  This was not offered to me.

11     They removed my children, placed them

12     with my abuser family and my three oldest

13     with my sister and her husband.  I then

14     was stripped of benefits I was receiving,

15     SSI and public assistance for my

16     children.

17               I managed to find a job in two

18     weeks and a house in three weeks.  I

19     didn't receive the parent handbook, and

20     my children didn't receive a copy of

21     their bill of rights.  They didn't inform

22     me of the starting reunification process,

23     that then a child advocate did a safety

24     check of my new home, but they reported

25     to the judge that I didn't have secure
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2     housing.  DHS and child advocate reported

3     to the judge that I was writing

4     threatening letters and not the fact I

5     was reporting abuse and neglect that I

6     witnessed in their care.  The judge

7     didn't even read the letter to confirm

8     that.

9               They worked closely with my

10     abuser to get my four youngest children

11     with him.  My two oldest girls were left

12     home unsupervised, locked out of the

13     foster mom house in the cold, and because

14     of this, my daughter was cut with a razor

15     on her hand, on her wrist, and to be

16     rushed to the hospital to get 16

17     stitches.  They were so fixed on trying

18     to find reasons to remove me from the

19     hospital and not the fact that the foster

20     mom could not be found.

21               Being a product of the system,

22     molested at nine years old by a

23     17-year-old, never investigated, only the

24     17-year-old to be removed from the home

25     and never to be spoke of again.
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2               Being separated from your

3     families destroys me and the

4     communities -- I mean, it destroys the

5     bond and the communication between

6     families.  And right now DHS does not

7     know where my 14-year-old daughter is.

8     They don't have anything in place for

9     AWOL children or runaways.  So I'm

10     recommending that the PEST (ph), which is

11     a support program I created to put in

12     place to monitor DHS and their

13     third-party providers by investigating

14     their investigations to ensure justice

15     and fair treatment for all our families

16     in our cities and nationwide.

17               This has to come to an end.  As

18     you can see, this is a pattern, breaking

19     down our families and destroying our

20     relationships.  It creates communication

21     issues, a greed for money, drug and

22     alcohol addictions, and children's mental

23     health issues, which puts a strain on the

24     City and our resources.

25               My organization was created
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2     with the necessity to enforce the

3     services that DHS is supposed to provide

4     for our families.

5               Please find my daughter.  I do

6     not know where she at, and DHS doesn't

7     know where she at, and they're not even

8     looking for her.

9               Thank you for having me here,

10     and I appreciate this hearing.

11               (Applause.)

12               COUNCILWOMAN BASS:  Thank you

13     for being here.  I do want to encourage

14     you and really anyone else who is here if

15     there is followup needed on your

16     situation, to please leave us your name

17     and contact information so that we can

18     follow up.  Okay?  Thank you for being

19     here.

20               MS. FLETCHER:  Thank you.

21               COUNCILWOMAN BASS:  If we could

22     have the Clerk call the next panel.

23               THE CLERK:  Orlando Roye,

24     Tamika Weaver.

25               COUNCILWOMAN BASS:  Also, while
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2     we're waiting, I wanted to acknowledge

3     Councilwoman Blondell Reynolds Brown has

4     joined the Committee.

5               (Witnesses approached witness

6     table.)

7               COUNCILWOMAN BASS:  Good

8     afternoon.  Mr. Roye, please state your

9     name for the record and begin your

10     testimony.

11               MR. ROYE:  Orlando Roye.

12               COUNCILWOMAN BASS:  You can

13     begin.

14               MR. ROYE:  Okay.  My daughter,

15     they basically, DHS and CUA, basically

16     kidnapped my daughter.  I think it's a

17     money-making machine.  They didn't have

18     to take her.  Okay?

19               My wife and I went through all

20     these programs that they asked us to do.

21     They're the ones every time we go to

22     court, delay, delay, delay.  They're not

23     ready.  They don't have everything.  They

24     don't have their stuff together, my wife

25     and I every time we go to court.  And
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2     just like everybody here in the courtroom

3     was saying, we don't get the chance to

4     speak.  What is the purpose of going to

5     court, putting up our right hand and we

6     don't speak?  And the so-called lawyers

7     that the City gives us don't do their

8     job.  They're not representing us.  So

9     with that, it makes them look bad.  It

10     makes us look bad.

11               But we're out to be here today

12     because we're fighting for what this

13     so-called corrupt City is doing.  They're

14     taking our children, putting them in

15     foster care for no reason for the good

16     parents of this city who is doing well

17     for their kids.

18               I support my kids.  The day my

19     kids was born, the day I became a father,

20     just like these mothers, I was happy.

21     There was no day that I walked out on my

22     kids.  They're trying to say that my wife

23     and I were there when this incident

24     happened with my daughter, but we weren't

25     there.  I was a working person.  My wife
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2     went to school.  Okay?

3               To be here for this whole

4     testimony, listen to this DHS Chairwoman

5     putting them on a pedestal like they the

6     glory God of king, and they ain't

7     nothing.  She needs to come down and

8     visit every family member that doesn't

9     tell their story, and not by their

10     associates, because she do not see what's

11     going on.  She's covering all their

12     butts, and they don't see nothing.  And

13     then when they go back and go to court

14     and tell their story, now you got lies.

15               Where can we come to be able to

16     tell our story?  Where can we stand

17     before the judge and tell our story?

18               This system needs to be

19     reformed.  These people -- even though it

20     was called Wordsworth, now it's Turning

21     Point.  Every one of them people need to

22     be fired and charged for lying,

23     because --

24               (Applause.)

25               MR. ROYE:  -- they have taken
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2     away our children, our babies.

3               I'm here as a father, and God

4     knows he's here.  Those who don't believe

5     might not can't see him, but guess what?

6     In the end, in the end, judgment day, God

7     going to remember all them people who

8     turned on us.  And guess what?  When that

9     time comes, the lake of fire is going to

10     be right there and he's going to cast

11     every one and their souls in the lake of

12     fire.

13               And with that, this man,

14     Orlando Roye, is done.

15               COUNCILWOMAN BASS:  All right.

16     Thank you for your testimony today.

17               Ms. Weaver.

18               MS. WEAVER:  Yes.

19               COUNCILWOMAN BASS:  Please

20     state your name for the record and begin

21     your testimony.  Pull the mic closer to

22     you.

23               MS. WEAVER:  My name is Tamika

24     Weaver.  I am a mother of three children.

25     My kids are all that matters to me in
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2     this world.  My son will be 17 tomorrow.

3     I have a 12-year-old daughter and I have

4     a one-year-old.  My 12-year-old was

5     molested by my best friend and I wasn't

6     even aware of what happened, but they're

7     blaming it on me.  Okay?

8               I grew up under an emotionally

9     and mentally abusive mother.  They're

10     trying to say that because I was abused,

11     I don't know how to take care of my kids.

12     Because I was abused, I talk to my kids.

13     I listen to my kids.  I give them options

14     to tell me what's going on, and I fight

15     for my kids.

16               I don't even have clearance to

17     visit my daughter's school to handle her

18     being bullied right now.  The person that

19     she's being bullied by, his mother is the

20     dean of the school.  His auntie is the

21     chairperson of the school, and there is

22     no one fighting for her.  What am I

23     supposed to do?

24               I was told that the only thing

25     is, I have a household and having an
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2     income.

3               I have lost my father and my

4     mother in the last four months of my

5     life, and I am drowning.  I need help.

6     My daughter is falling apart.  She's

7     telling me she can't do it no more.  I

8     don't want my baby to feel like that.

9     She has PTSD, anxiety, and they're

10     concerned that she won't be able to make

11     it.  I can't deal like this.  I have

12     PTSD.  I suffer from chronic depression

13     and I have anxiety.  I am on medications.

14     I'm in a shelter.  My judge told DHS to

15     place me into their housing program, and

16     that was six months ago, and they ain't

17     did nothing.  They told me go to Arc.  I

18     did what I had to do.  They told me to go

19     to Sage.  I did what I had to do.  They

20     told me to go to a financial education

21     program.  I did what I had to do.  I'm

22     doing everything I'm supposed to do and

23     covering they butts, and ain't nobody

24     doing nothing but sitting here shutting

25     me down in a courtroom and telling me I
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2     can't speak, and then meeting with an

3     attorney who don't even speak to me until

4     five minutes before we walk into that

5     courtroom.  Y'all tell me where the

6     justice is.

7               My kids say they want to come

8     home, but they won't let them come home.

9     My baby is with a foster parent who is

10     calling her her daughter and introducing

11     her family members to my child as her

12     family member.  That ain't cool.  That

13     ain't okay.  Then they don't let me go to

14     the hospital and see her when she got

15     sick.  My baby has had -- my daughter has

16     been admitted to the hospital, not once

17     but twice.  Okay?  The first time she was

18     there for three days.  They wouldn't even

19     let me go to the hospital to see her.

20     The second time I only got to see her

21     once.  Then we went to the courtroom and

22     the judge stated that I had to be

23     admitted to see her in the hospital and

24     for all doctors visits.  They don't tell

25     me about doctors visits.  I don't know
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2     how much my daughter weighs.  I don't

3     know how tall she is.  I don't know the

4     circumference of her head.  I don't know

5     what shoe size she wears.  And the only

6     reason I know what clothes size she wears

7     is because I check her clothing when I

8     see her.  That's not okay.

9               When she was born, my milk

10     never came in because I was so stressed

11     out, because they didn't tell me they was

12     going to take her until the day before

13     and then told me I couldn't be there.

14     How is that okay?  That's not for family.

15     It's not.

16               The CUA workers that I had

17     before my daughter was born stood right

18     there in my face and told me it wasn't

19     her job to help me find housing.  She

20     lied and said I didn't have food.  When

21     they did the investigation, not only did

22     my kids have food, but they have five

23     bottles of body wash, three cans of

24     deodorant, a comb, a brush, and all they

25     clothes was clean.  You can't tell me I
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2     don't know how to provide for my kids.

3               I just want my babies back, and

4     they want to come home.  Why can't they

5     be listened to?  Why?

6               Then the trial for the molester

7     starts this week, but won't nobody tell

8     me what day it is.  Now I feel like

9     they're trying to shut me out so they can

10     say I don't care and trying to twist my

11     kids to say something that isn't true.

12               Then when I go down to the

13     office, they won't talk to me.  I talked

14     to my attorney.  She say she don't know

15     what's going on.  I call my CUA worker.

16     He say he don't know what's going on.

17     But I want to be there, because my

18     daughter should not have to walk into a

19     court and look at the man who abused her

20     and not having me sitting right there in

21     her face.

22               COUNCILWOMAN BASS:  I would

23     like for you to give us your contact

24     information so we can get information for

25     you so that you can be there.
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2               Councilwoman Brown.

3               COUNCILWOMAN BROWN:  Yes.  That

4     is what I wanted to suggest to DHS.  I am

5     going to make an accurate for sure

6     assumption that every mother and father

7     that has testified, that DHS is

8     connecting with you today before you

9     leave the room to make sure that the

10     experiences that we've heard are

11     addressed in a way that may be of greater

12     satisfaction to you, the mom, or you, the

13     dad.

14               So my ask of DHS is that

15     someone from that organization link up

16     with every single mom and dad that has

17     testified before they leave today.  And

18     there may already be a social worker

19     assigned, but now we have the leadership

20     of DHS and those professionals across the

21     organization here.  It's the expectation

22     of this panel that someone from DHS will

23     link up with each one of you for further

24     closure on these individual cases.

25               (Audience member speaking out.)
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2               COUNCILWOMAN BASS:  And we're

3     going to -- hold on one second.

4               (Audience member speaking out.)

5               COUNCILWOMAN BASS:  Hold on one

6     second, ma'am.

7               (Audience member speaking out.)

8               COUNCILWOMAN BASS:  Hold on one

9     second.  One moment.  One moment.

10               So we are going to make sure,

11     Council Lady, just so you know, we are

12     going to make sure that, again, if you

13     have an unresolved situation, we would

14     like for you to check in at the table

15     behind me to my left so that we can get

16     your contact information and what your

17     situation is, and we're going to follow

18     up with DHS's Commissioner Figueroa

19     directly.  Okay?  Thank you.

20               So at this time, I believe we

21     have a quorum for the Finance Committee

22     meeting.  So as we had mentioned earlier,

23     at 1 o'clock -- it's almost 1:22 -- at 1

24     o'clock there was a Finance Committee

25     meeting scheduled in this room.  Y'all
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2     are welcome to stay put, and then after

3     the Finance Committee hearing, we will

4     come back and hear further testimony.  As

5     I said, we can stay here as long as folks

6     want to stay here and testify.  If you

7     have something to say, it's important

8     that you say it.  It's important that

9     you're heard, and we will be here.

10               So folks can take a break or

11     they can stay where they are, but we are

12     going to have to recess at this moment

13     for the Finance Committee hearing.

14               Thank you.

15               (Recess from 1:22 p.m. to 3:25

16     p.m. for Committee on Finance hearing.)

17               COUNCILMAN OH:  Thank you very

18     much.  At this time, we will resume.  And

19     just as I spoke, the Chairwoman has

20     arrived.

21               COUNCILWOMAN BASS:  Thank you.

22     I want to thank everyone for returning.

23               If we could have the Clerk call

24     the next panel.

25               THE CLERK:  Angela Simes,
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2     Shannon Berthiaume, Rasheeda Davis, and

3     Amber Myers.

4               SERGEANT-OF-ARMS:  Can you

5     repeat that?

6               THE CLERK:  Angela Simes,

7     Shannon Berthiaume, Rasheeda Davis, and

8     Amber Myers.

9               (Witnesses approached witness

10     table.)

11               COUNCILWOMAN BASS:  Thank you.

12     And if we could stay with our

13     three-minute rule, just because we have

14     48 names on the list.  I'm not sure if

15     everybody is here, but just in case folks

16     want to speak.

17               If we could have our first

18     person begin.  State your name for the

19     record and begin your testimony.

20               MS. MYERS:  Hi.  My name is

21     Amber Myers.

22               COUNCILWOMAN BASS:  Can you

23     pull the microphone closer to you,

24     please.

25               MS. MYERS:  I'm here today
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2     because my two youngest children were

3     taken away from me.  Not from me.  I had

4     an opiate addiction in 2014 and I gave my

5     two children, my two youngest children,

6     to my sister-in-law to take care of just

7     until I got out of treatment.  And I was

8     visiting them and she threw a piece of

9     paper at me and she told me that the cops

10     wanted me.  I've never been in trouble in

11     my entire life.  I've always tooken care

12     of everybody else's children from the

13     neighborhood, did the lunches,

14     everything.

15               And so I called this detective,

16     and she told me I would have a warrant

17     issued for my arrest.  I was 32 years

18     old, and this was five years ago.  So I

19     turned myself in.  I said, you don't have

20     to come looking for me.  I'll turn myself

21     in.  I didn't do anything wrong.

22               I turned myself in.  I was in

23     jail on State Road.  Never been there

24     before.  I was there for over two months.

25     And the judge seen that I went to court.
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2     The judge seen what was going on, and he

3     said this looks like -- he didn't even

4     want to see it.  He put the papers to the

5     side and he said, listen, put this lady

6     into the halfway house that she was in on

7     a $50,000 unsecured bail.

8               So I went back there and I just

9     did the court from there.  And as soon as

10     I got out, that Wednesday when I got out

11     of jail, there was a phone call to my

12     phone at 1:00 a.m. and it was DHS calling

13     me.  They're telling me they're going to

14     put my kids in foster care, and I don't

15     know why.  They're telling me that

16     they're going to have an investigator

17     come out and talk to me.

18               The investigator comes out and

19     talks to me, tells me why they put my

20     children in foster care.  My

21     sister-in-law is blaming me for abusing

22     my children.  She wanted the money to get

23     kinship care, and I was also giving her

24     $750 a month, which the feds got involved

25     for that.
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2               But when they told me that they

3     put my kids in foster care, I needed to

4     know why.  So the investigator told me

5     why, that she was the abuser.  Her

6     husband came home from work and he

7     couldn't take it anymore.  So what he did

8     was, he videotaped his wife beating my

9     children with belts, pouring water on

10     them, not feeding them.  They were

11     malnourished.  So that's why they took

12     them away, but on the paper it says they

13     were taken away from mother.  They were

14     pointed to call her mother.  So they were

15     taken away from mother, and I was in a

16     halfway house.  So then I was charged.

17     And I waited.  My lawyer, which I thought

18     was supposed to be for me, she told me

19     everything, you know, what to go through

20     and everything, and I thought that I

21     could have a trial, because what they

22     were offering me, 7 to 25 years for

23     something that I had nothing to do with,

24     I wasn't taking it.

25               So I waited a year and a half,
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2     two years for a trial.  When the trial

3     came, the first time I went to go to

4     trial, there was already another trial,

5     so I got another date, court date.  So

6     then I went the second time.  They gave

7     me another court date.  I went the third

8     time.  I thought I was going to get

9     another court date.  We're signing

10     papers.  My family is there.  Everybody

11     is there.  She's like, just sign these

12     papers, the DA is my friend.  And I

13     signed the papers.  I went in the

14     courtroom.  I left.  I came out with

15     seven years probation of Megan's law and

16     never to see my children again, and I was

17     pregnant with my last baby.  And they

18     gave me a Megan's law.  And the whole

19     time DHS -- I had the DHS worker, she

20     was -- she had came to me and told me

21     everything, that they lost my one child.

22     He was sexually abused in the house that

23     they were in with two gay guys.  I don't

24     mind that.  You know, I'd rather them,

25     you know, be okay, but they were in the
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2     house with two gay men.  And seeing

3     pictures of my sons in bed with two gay

4     men bothered me.  And then to hear that

5     my son was sexually assaulted in that

6     home and had to do -- he had to suck on

7     another man's -- my kid's penis.  You

8     know, that killed me, and every day I

9     wake up wondering how to kill myself, you

10     know.  I go through this every single

11     day.  And now I can't live nowhere

12     because, you know, people want to hurt

13     me.  I mean, I have nobody.  I can't rent

14     a house because of the Megan's law.  I

15     mean, this is stopping me from doing

16     everything that I ever wanted to achieve

17     in my life.

18               And DHS, when she told me

19     everything that was going on, the first

20     DHS worker, she told me that what

21     happened to my child and that they

22     removed him from his brother, not knowing

23     it was his brother.  They removed him

24     from that house and the other child and

25     they lost them four times.  The last time
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2     they found him he was in Virginia.  And

3     now the lady who did this, I just found

4     out that she was fully charged.  But I

5     have my other daughter, and they took her

6     from the hospital.  A week later after

7     they checked my home and said she could

8     come home with me, they took her from me.

9     And I just paid $300 for a federal lie

10     detector test, which I passed three

11     times.

12               COUNCILWOMAN BASS:  Let me ask

13     you, have you signed up so that we can

14     follow up on your situation and see if

15     there's something that can be done to be

16     of assistance to you?

17               MS. MYERS:  I'm here for that,

18     because I don't know what to do.  I went

19     to the Arc program.  I have all these

20     certificates that I finished, everything

21     that they told me to do, reunification,

22     and nothing was reunificated with my

23     children.  I haven't seen them in five

24     years.  My two-year-old daughter I

25     haven't seen in a little over a year.
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2     They stopped all visits and they took my

3     children, and they adopted -- I wouldn't

4     sign nothing for adoption.  They wanted

5     me to sign my rights over.  I'm not

6     signing my rights over for something that

7     I did not do.

8               COUNCILWOMAN BASS:  Let me ask

9     you, if we can get you to sign up at this

10     table, because we would like to see what

11     we can do to be of assistance to you.

12     And trust me when I say we will be paying

13     attention to everything that folks are

14     hearing, testifying about and things that

15     are happening.  We want to try to find

16     resolution for these matters.  And I

17     think that with Council paying attention

18     and working closely with DHS, I'm hopeful

19     that some of these things will be able to

20     get resolved.

21               Councilman.

22               COUNCILMAN OH:  Just a point of

23     information.  So my office actually

24     looked at her file.  She did pass the

25     federal lie detector test and other



Committee on Public Health and Human Services
February 12, 2019

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 188

1      2/12/19 - PUBLIC HEALTH - RES. 180787

2     things, but we did find that there was

3     confusion in the file, that when it says

4     mother did this, it wasn't actually her.

5               COUNCILWOMAN BASS:  It wasn't

6     the biological mother.

7               COUNCILMAN OH:  So she did

8     plead or signed a confession and then she

9     admitted guilt, but it appears she did

10     not actually know what she was signing.

11     And so she now has a Megan's law on her,

12     and there's a whole complicated issue,

13     but mother was actually the other woman.

14               MS. MYERS:  Yes.

15               COUNCILMAN OH:  Thank you.

16               COUNCILWOMAN BASS:  All right.

17     We're going to look into this for you.

18     We're going to look into this.  Thank you

19     for coming and thank you for telling us

20     your story so that we can do something

21     about it.  Hopefully we'll be able to do

22     something about it.

23               MS. MYERS:  Thank you.

24               COUNCILWOMAN BASS:  Miss -- I'm

25     sorry.  Give me your name.
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2               MS. DAVIS:  Yes.  My name is

3     Rasheeda Davis and my children were took

4     from me January the 4th, 2014 because of

5     something that my mother and my little

6     sister didn't want us to do.  We were

7     moving to Florida because my oldest child

8     got a contract with a famous artist and

9     whatever and we were supposed to move to

10     Florida.  I called her and told her I had

11     a couple things that I wanted to deal

12     with in Philly first so I could be able

13     to move on and go down south, and she

14     told me, what it look like me helping you

15     and you having a better life than me?

16               And I said, I'm your child.

17     That's what you supposed to do.

18               And then she said, well, I'm

19     going to ruin your life, because you

20     think you just going to keep on.  Because

21     we were living in Jersey at this time.

22               So about three days later,

23     we're in Philly.  DYFS comes to the house

24     from Jersey, and then they're telling me

25     I have to move back to Jersey in order
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2     for me to sign my kids out and do all

3     this.  And I told her I'm not doing that.

4     So I stayed in Philadelphia, and then

5     that's when a social worker came to the

6     house on Saturday about 7 o'clock, told

7     me he wanted to see my kids.  They were

8     running out the door past him.  And then

9     it was June 4th -- this happened in May

10     with the social worker.  June 4th some

11     other guy came back, took my son from me

12     at 7 o'clock at night.  I didn't know

13     where my other three children were.  I

14     went to the school to pick them up.  They

15     didn't come home.  Then I found out that

16     they were with my sisters and the ones

17     who had been calling DHS and DYFS on me

18     since 2005.

19               A caseworker in Philadelphia

20     told them that if my name come up, to

21     make a report on the family members who

22     is calling, because this is a sister

23     rivalry and it's a hate and it's an envy

24     thing, because I'm trying to do better to

25     get away from them because of the drama.
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2     So now my kids is in the system.

3               My oldest daughter, my youngest

4     son, and my little daughter all been

5     sodomized, molested, and raped by this

6     one foster family where all four of them

7     was at.  They removed my children out the

8     house and then they put three of them

9     back, except for my oldest daughter.  The

10     same man who did what he did to my other

11     three children grabbed my son by his face

12     like this, punched him in his mouth, and

13     his front tooth is pulled up and it's

14     cracked.  They never got it fixed.

15               I told everybody at CUA what

16     was going on.  They said if the kids is

17     not telling me, nothing is happening.  So

18     now it's like whatever.  So it's my word

19     against everybody else's.  Nobody wanted

20     to listen to me.

21               I later found out that the

22     judge that I had was actually doing like

23     charities.  The caseworker that I had at

24     that time and the foster family were, you

25     know, paying him, and they was all in
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2     cahoots with each other.  But he got off

3     the case and then I got a new judge.

4               Now back to CUA.  I have not

5     had a caseworker in about two and a half

6     years.  Since 2016 I have not had a

7     caseworker.

8               COUNCILWOMAN BASS:  Please make

9     sure you give us that information so we

10     can follow up on that to find out why.

11               MS. DAVIS:  And all four of my

12     children are separated.  I have custody

13     of my youngest daughter, and the only

14     reason why I have custody of her is

15     because her diabetes.  She went in DKA

16     three times.  She's been in a diabetic

17     coma twice, and I've sat in CHOP hospital

18     with her over 45 days on six occasions.

19     And it's like I just don't even know what

20     to do no more, and all of them are

21     separated and I can't find nobody, except

22     for my youngest child.

23               COUNCILWOMAN BASS:  Please make

24     sure you give us your information too so

25     we can follow up.  Thank you for being
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2     here and testifying.

3               MS. DAVIS:  You've welcome.

4               COUNCILWOMAN BASS:  Are you

5     Shannon?  No.  Amber?

6               MS. YOUNG:  I thought you

7     called Deborah Young.  I'm sorry.

8               COUNCILWOMAN BASS:  No.

9               Okay.  We'll have the Clerk

10     call the next panel.

11               THE CLERK:  Chavine

12     Crawford-Hayward, Amy Crescenzo, Jennina

13     Gorman, and Shanequa Lewis.

14               SERGEANT-OF-ARMS:  Can you

15     repeat that?

16               THE CLERK:  Chavine

17     Crawford-Hayward, Amy Crescenzo, Jennina

18     Gorman, and Shanequa Lewis.

19               (Witnesses approached witness

20     table.)

21               COUNCILWOMAN BASS:  Hello.  And

22     if you could state your name for the

23     record and begin with your testimony.

24               MS. CRESCENZO:  Amy Crescenzo.

25               COUNCILWOMAN BASS:  Pull the
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2     microphone in front of you, please.

3     Speak into the mic.

4               MS. CRESCENZO:  Hi.  Amy

5     Crescenzo.

6               COUNCILWOMAN BASS:  Please

7     begin your testimony.

8               MS. CRESCENZO:  Good afternoon.

9     My name is Amy Crescenzo.  I'm a

10     supervisor with the Department of Human

11     Services.  I work in the Sexual Abuse

12     Unit.  I've been a supervisor for eight

13     years, and prior to that, eight years as

14     an investigator.

15               All the investigations that are

16     investigated in my unit are conducted by

17     the guidelines and policies that are set

18     forth by the Department of Human Services

19     in the State of Pennsylvania.  The

20     primary objective of the start of an

21     investigation is the safety of the

22     children.  Always of the safety of the

23     children.

24               All investigations are handled

25     with care.  My unit understands the
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2     importance of maintaining the family unit

3     and will only remove children when

4     absolutely necessary due to the safety

5     issues in the home.  If a decision to

6     remove a child is rendered, it is not

7     without consulting with an administrator,

8     the supervisor -- the worker out in the

9     field will speak with the supervisor, who

10     will speak with the administrator, who

11     will consult with a judge.

12               Oftentimes outreach will be

13     made to other family members of the child

14     so that the child can remain in the

15     child's home if safety -- if that's okay,

16     and if not, in another home until the

17     investigation is completed.

18               Investigations that are

19     assigned to the social worker after a

20     call has been made to the state's child

21     abuse line or the hotline of the

22     Department of Human Services, all the

23     reports are reviewed by a supervisor on

24     the hotline and the decision is made

25     about whether to accept or not to accept
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2     the report.  If the report is accepted,

3     at the start of an investigation, the

4     reporter is contacted to gain additional

5     information.  All reviews of the prior

6     report, if there are any, are reviewed

7     before a social worker goes out to the

8     home.  When the social worker reviews

9     this history, they're trying to get an

10     understanding of the family before they

11     go out.

12               The assigned social worker is

13     required to interview the child and all

14     children in the home, residing in that

15     home where the abuse took place, as well

16     as to notify the perpetrator and, of

17     course, the case father.  The social

18     worker collaborates with the police,

19     medical, school personnel and will

20     have -- and any interaction that the

21     subject child has -- I'm sorry.  The

22     social worker also collaborates with the

23     police, any medical and any school

24     personnel that have had an interaction

25     with the subject child to get a better
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2     understanding of what is going on with

3     that child.

4               Any allegations to remove a

5     child are not brought on lightly.  All

6     investigations are done thoroughly with

7     the utmost care and are not taken

8     lightly.  Social workers understand the

9     importance of preserving the family unit

10     and would never willfully cause unjust

11     harm to a child or to her family, his or

12     her family, by the removal of a child if

13     it's not absolutely necessary and what's

14     in the best interest and immediate safety

15     concerns towards that child.

16               Again, when we investigate

17     child abuse, we are looking at not to do

18     harm to that child.  It is very traumatic

19     to the social workers, to the supervisor,

20     everybody involved in that case when a

21     child is removed to the home -- removed

22     from the home.  We try to keep the child

23     safe and keep the best interest of that

24     child, whether that child has to be

25     removed from the home or stays in the
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2     home.

3               But I understand when people

4     are up here speaking about DHS just

5     removes a child's home.  It's not taken

6     lightly.  We do not just go into a home

7     to remove that child.  We are mandated to

8     investigate a case, and we do it to the

9     best of our ability.

10               (Audience members talking.)

11               MS. CRESCENZO:  It helps when

12     the parents --

13               COUNCILWOMAN BASS:  Let's

14     not -- let her speak, please.  Let her

15     speak, please.

16               MS. CRESCENZO:  It helps when

17     the parents and anybody that has any

18     contact with the child help us get a

19     better understanding of what is going on

20     in that home.  Sometimes investigations

21     are very easy.  Oftentimes they're very

22     complicated.  But it's not something that

23     any of the workers take lightly.  This

24     has an impact on us for that day, the

25     future, ten years from now.  It impacts
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2     us at every decision we make, and it is

3     not -- like I said, we don't take it

4     lightly to remove a child from the home.

5               If you have any questions, feel

6     free to ask me.  Thank you.

7               COUNCILWOMAN BASS:  Thank you

8     for your testimony.

9               If you want to state your name

10     for the record and begin.

11               MS. GORMAN:  Sure.  My name is

12     Jennina Gorman.  In August of 2013, I got

13     in an argument with my ex-mother-in-law.

14     That argument resulted in her calling CYS

15     on me.  From the time of the argument

16     until the time CYS showed up at my door

17     was two hours.  So CYS workers and DHS

18     workers continually saying that they

19     follow a process that's very lengthy

20     obviously did not happen in my case.

21     Within a two-hour period my children were

22     removed from my care, not because of

23     abuse, not because of sexual abuse, but

24     because I lived in low-income housing

25     that was infested with roaches.  I was
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2     charged.  My landlord was not charged.

3     Nobody else was cited.

4               My children were taken from me

5     because I was living in public housing

6     that had roaches.  I want to be very

7     clear about that.  Within a two-hour

8     span.

9               I was a single mom.  I had five

10     children.  I was enrolled in Penn State.

11     I was working, and I only had three

12     semesters from a double Bachelor's degree

13     in psychology and integrative arts so I

14     could do art therapy with autistic kids.

15               I have two children of my own

16     that are on the autism spectrum.  Because

17     of that, all five of my children had been

18     involved with multiple agencies being

19     evaluated from the time they were very

20     small to make sure that they didn't have

21     similar issues and to make sure that they

22     were well taken care of.

23               I'm only noting that because in

24     all of the evaluations done prior to my

25     children being taken by DHS, there were



Committee on Public Health and Human Services
February 12, 2019

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 201

1      2/12/19 - PUBLIC HEALTH - RES. 180787

2     no markers for sexual abuse.  There were

3     no markers for physical abuse.

4               Three of my children are in

5     foster care right now.  All three of them

6     are being actively treated for sexual

7     abuse now.

8               Within three weeks of my

9     children being taken from me, I completed

10     the first CYS treatment plan.  The CYS

11     worker looked at me amazed and said, oh,

12     well, you did that too fast.  Now you

13     have to complete this one.

14               To date, I have completed

15     successfully five separate CYS treatment

16     plans, all guaranteeing me that if I

17     complete them, I will regain custody of

18     my children.  It has now been three years

19     since I have even seen my babies.

20               I have successfully completed

21     four separate independent psychological

22     evaluations, multiple home inspections,

23     multiple -- what do I want to say?

24     Multiple hoops.  I've gone through

25     parenting classes, which, by the way,
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2     none of the other parties that are

3     involved with my children had to do.  I

4     have submitted tons of evidence to the

5     contrary.  All of the charges that were

6     originally against me were dismissed and

7     expunged, to which the judge, he said he

8     wasn't impressed with that, by the way.

9               I've been self-represented in

10     all of these cases because in my county,

11     a lawyer isn't appointed to you when DHS

12     is involved and it is against their best

13     interest to appoint a lawyer when CYS has

14     custody, because CYS pays the legal fees

15     of the low-income legal network that's in

16     my area.

17               Right now my daughter, who is

18     now 14, recently ran away from a foster

19     care institution, stating that she was

20     being abused by staff members there.  I

21     wasn't notified that she ran away or that

22     police had to get involved to find her

23     until ten days after she had run away.

24     At that time, they told me that DHS had

25     completed an internal investigation with
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2     their staff and found no wrongdoing on

3     their staff's part, but in retaliation

4     were sending my daughter to a baby boot

5     camp run by KidsPeace, where she was

6     allowed no outside contact for 45 days so

7     she could understand the seriousness of

8     running away.

9               This is not justice.  My

10     children are in greater danger now than

11     they ever were in my care.

12               In October, I was finally

13     awarded visitation with three of my kids.

14     DHS and CYS are still dragging their feet

15     as to not being sure as to who can do

16     those visits, so I still haven't seen

17     them.

18               Last year I was awarded the

19     ability to write to my children.  I was

20     very excited about that and started

21     writing to them, going through the proper

22     channels and submitting those letters to

23     the child psychologist involved in their

24     case so that they could go over them,

25     make sure there was nothing
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2     inappropriate.  At the last hearing, I

3     asked why I had gotten no responses from

4     the letters.  The DHS worker looked me in

5     the eye and said, well, they haven't

6     asked for the letters.

7               I asked them, so you told my

8     children that there were letters waiting

9     for them from me?

10               Oh, well, of course not,

11     because any child would want a letter

12     from their mother.

13               How are my children supposed to

14     know to ask for something they don't know

15     is there?

16               That same child psychologist,

17     while holding a letter from me when my

18     daughter fought to see me, which she did

19     and demanded an audience with a judge,

20     the next time she saw my daughter said

21     that she needed to give up the pipe dream

22     of being reunified with her mother

23     because her mother wasn't fighting for

24     her or complying with CYS, while holding

25     the letter in her hand and knowing that I
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2     had completed five separate CYS treatment

3     plans.

4               Please don't tell me that DHS

5     has our best interest at heart or that

6     they don't remove children from good

7     families.

8               Thank you.

9               (Applause.)

10               COUNCILWOMAN BASS:  Thank you.

11     Thank you for your testimony.

12               Councilman Taubenberger.

13               COUNCILMAN TAUBENBERGER:  Thank

14     you.  I have two quick questions.  One of

15     which is, you had said that one of the

16     reasons why your children were taken away

17     because you live in a roach-infested

18     property.  Now, the landlord, is that

19     Philadelphia Housing Authority or is

20     that --

21               MS. GORMAN:  He was awarded to

22     be Section 8 housing through the Housing

23     Authority.  He was a private --

24               COUNCILMAN TAUBENBERGER:  It

25     was Section 8 housing, which is privately
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2     owned.

3               MS. GORMAN:  Correct.

4               COUNCILMAN TAUBENBERGER:  Okay.

5     Now, the other question I have for you,

6     there was a hearing you had said

7     regarding your letters, which I would

8     want a response if I wrote to my

9     children.  I clearly understand that.

10     And who was that hearing in front of?

11               MS. GORMAN:  Judge Daniel

12     Miller.

13               COUNCILMAN TAUBENBERGER:  It

14     was a judge?

15               MS. GORMAN:  It was a judge.

16               COUNCILMAN TAUBENBERGER:  Court

17     of Common Pleas or Municipal Court,

18     whatever court.  Family Court, I guess.

19               MS. GORMAN:  County court, yes.

20               COUNCILMAN TAUBENBERGER:  Amy,

21     I do have one question for you.  You said

22     that DHS takes great responsibility when

23     children are removed.  They don't do that

24     lightly.

25               MS. CRESCENZO:  Correct.
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2               COUNCILMAN TAUBENBERGER:  Who

3     ultimately signs off on that when

4     there's --

5               MS. CRESCENZO:  Ultimately?

6               COUNCILMAN TAUBENBERGER:  Yes.

7               MS. CRESCENZO:  The judge has

8     the final decision.

9               COUNCILMAN TAUBENBERGER:  Oh,

10     the judge?

11               MS. CRESCENZO:  Right.  But the

12     investigation is conducted by a social

13     worker, who speaks to the supervisor

14     every step of the investigation.  After

15     they talk and as the decision from the

16     supervisor that they may need to remove a

17     child from the home, that supervisor

18     speaks with the administrator, who will,

19     depending on if it's day or night, speak

20     to an attorney or the judge.  Ultimately

21     it's the judge who has the final say.

22               COUNCILMAN TAUBENBERGER:  But

23     DHS on its own without court approval

24     cannot remove?

25               MS. CRESCENZO:  Cannot.  A
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2     judge has to give authority to remove a

3     child.

4               COUNCILMAN TAUBENBERGER:  And,

5     ma'am, thank you very much.  Well, did

6     you want to say something on that?

7               MS. GORMAN:  DHS can, on its

8     own accord, found a report without ever

9     getting police involved and without ever

10     interviewing the person that the charges

11     were against.  That is what happened in

12     my case.  They founded something.  I did

13     not know that once I disproved those

14     things in a court of law, that that never

15     comes off of my record.  I now know that

16     because I cannot work in the field that I

17     was studying to work in as a psychologist

18     because I have a founded report from CYS

19     from charges that were dismissed and

20     expunged.

21               COUNCILMAN TAUBENBERGER:  Well,

22     thank you for sharing that.  I do have

23     one other question for you and, that is,

24     how did you know of the hearing today?

25               MS. GORMAN:  I am involved in
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2     multiple networks, Poor People's Campaign

3     of Pennsylvania, Put People First

4     Pennsylvania, and Every Mother is a

5     Working Mother, actively fighting against

6     the corrupt system that is DHS.

7               (Applause.)

8               COUNCILMAN TAUBENBERGER:  Thank

9     you.

10               Madam Chair, thank you very

11     much.

12               COUNCILWOMAN BASS:  Thank you.

13     Thank you, Councilman.

14               Thank you, ladies.

15               Can we have the Clerk call the

16     next panel.

17               THE CLERK:  David Wilson,

18     Christopher Li, Lisa Johnson, Magaly

19     Latorne.

20               David Wilson, Christopher Li,

21     Lisa Johnson, Magaly Latorne.

22               (Witness approached witness

23     table.)

24               THE CLERK:  Deborah Young,

25     Vanessa Leary, Brianna Donahue.
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2               (Witnesses approached witness

3     table.)

4               COUNCILWOMAN BASS:  Please

5     state your name for the record and begin

6     your testimony.

7               MR. WILSON:  Good afternoon,

8     Councilmembers.  My name is David Wilson.

9     I would like to thank you for the

10     opportunity to testify today before the

11     Council.  I am a social work service

12     manager employed at DHS.  I'm also an

13     executive board member of AFSCME District

14     Council 47, Local 2187.  I'm responsible

15     for the investigation of reports where

16     there is suspected and alleged child

17     abuse and/or neglect, as well as the

18     representation of members of Local 2187,

19     specifically those at DHS.  Carrying this

20     dual role has allowed me not only to

21     practice social work for DHS but also the

22     rare opportunity to dissect, review

23     departmental policies on a more

24     analytical level, but also further

25     educate myself on the Pennsylvania Child
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2     Protective Service Law and its role with

3     regards to decisions made at DHS.

4               I am here today to speak

5     against the Resolution 180878.  In my

6     role as a DHS social work service

7     manager, I am tasked with the

8     responsibility of investigating

9     allegations of suspected child abuse and

10     neglect.  Over the course of my career at

11     DHS, I worked within the Truancy Unit,

12     the Multi-Disciplinary Team who I worked

13     alongside our CUA counterparts on open

14     cases for services, the Near Fatality and

15     Fatality Unit, as well as the General

16     Intake Unit.

17               I would like to say with

18     confidence today that when a decision is

19     made on an investigation, they are done

20     so to the philosophy and guidelines of

21     the Pennsylvania Child Protective Service

22     Law.  It is expected as well as practiced

23     at DHS that decisions are made

24     collectively with the social work team

25     after at-length consultations with other
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2     professionals, such as psychologists,

3     nurses, attorneys.  There's never a time

4     where a DHS social worker unilaterally

5     makes a decision without their chain of

6     command.

7               In my official capacity, there

8     are situations that arise when children

9     may be found unsafe, as defined by the

10     Pennsylvania Child Protective Service

11     Law.  When those circumstances do arise,

12     DHS departmental policies require

13     extensive consultations with the chain of

14     command and, if possible, in order to

15     mitigate those safety threats, the use of

16     safety planning through family members is

17     always the first resort.  Every decision

18     that is made is done so with my direct

19     chain of command, including my supervisor

20     and administrator.

21               Should family resources not be

22     available and an order of protective

23     custody is needed, consultation again

24     with the supervisor occurs as well as an

25     administrator, as that level of approval
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2     is needed in order to move forward with

3     the next set of consultations.  It is

4     one -- if one's administrator approves

5     the last resort option of an order of

6     protective custody, a child welfare city

7     solicitor is contacted and provided with

8     the details of the circumstance.  That

9     city solicitor in turn reports to the

10     ultimate authority, a Philadelphia Common

11     Pleas judge.  In those circumstances

12     where children are removed, it is the

13     judge who makes the final decision.

14               As a social work service

15     manager at DHS, I'm responsible for

16     assessing children's safety on reports

17     that are assigned to me.  Those

18     guidelines that dictate whether or not a

19     child is safe are defined by the State of

20     Pennsylvania.  It is those Child

21     Protective Service Laws that were changed

22     in the wake of Jerry Sandusky that

23     require reports to be made when child

24     abuse is suspected.

25               As a mandated reporter myself,
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2     the reporting of suspected child abuse

3     and neglect is done so within the hotline

4     unit at DHS.  I must consult with DHS

5     supervisors, administrators, and

6     directors depending on the case

7     circumstances before making a report in

8     person on the hotline.  Even with the

9     chain's approval, the Pennsylvania Child

10     Protective Service Law is eventually the

11     deciding factor on whether reports should

12     be accepted or not.

13               COUNCILWOMAN BASS:  I need you

14     to wrap up.

15               MR. WILSON:  Sure.

16               Today much of the testimony

17     heard highlights problems and harm that

18     presents itself in the judiciary process

19     of Family Court.  In Family Court the

20     judge is the ultimate authority.  My hope

21     here today is to shed some light on how

22     the Pennsylvania Child Protective Service

23     Law guides the manner in which I interact

24     with families and children in

25     Philadelphia, as well as the directives
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2     that are provided to me.  With every

3     decision made collectively through

4     consultations in accordance with the PA

5     Child Protective Service Law, DHS social

6     workers operate under the purview of

7     these laws and policies that mandate

8     practice.

9               I want to thank you again for

10     this opportunity, and I'm available to

11     answer any questions that Council may

12     have.

13               COUNCILWOMAN BASS:  Thank you

14     for your testimony.

15               If we could have the next

16     panelist testify.

17               MISS DONAHUE:  Brianna Donahue.

18               About 15 months ago a social

19     worker came to our home for an anonymous

20     phone call about abuse and neglect.

21     There was never any neglect in the home,

22     and my father would never put his hand on

23     me, my sisters or my mother.  Not only

24     did the worker yell at my parents and I,

25     she told my mother, you need to beat your
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2     kids, but don't leave any marks.

3               Later on we got a letter in the

4     mail stating that abuse and neglect had

5     been unfounded.  My mother had gotten a

6     phone call from the caseworker while at

7     work that we were being taken out of the

8     home and my mother had to sign the papers

9     or she will be arrested and never see us

10     again.

11               The second court hearing I

12     explained to the child advocate that my

13     dad wouldn't ever hurt us.  I told him

14     how I woke up one night with menstrual

15     pain and he told me I can go to his room

16     with my mother and him.  He woke my mom

17     up, and I laid between them as they

18     tended to me.  In the courtroom they

19     kicked my sisters and I out and flipped

20     the story to make my dad seem like a

21     pedophile.

22               My younger sister and I had

23     been placed with her paternal

24     grandmother, while the 14-year-old sister

25     was placed with my mother's brother.
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2     While in the grandmother's home, she

3     would pull me to the side and tell me she

4     would have my stepfather taken care of.

5     She would state that she knew people in

6     jail who would kill him.  She didn't only

7     make those remarks, we were at church one

8     day and I was sick, so I told everyone I

9     didn't want to be near no one so they

10     wouldn't catch whatever I had.  She came

11     up to me, grabbed me by my arm and ripped

12     me out of the church and started to curse

13     at me.  So I went to my uncle's house,

14     which was right down the street.  She

15     called the police and made a police

16     report that I had ran away, and she

17     admitted to the officer that she had

18     cursed me out, but never told him how she

19     put her hands on me.

20               I later returned to the home

21     with the police officer.  Within a week I

22     was placed with my uncle.  I stayed there

23     for two weeks, but was removed because he

24     didn't pass background checks.  I was

25     then placed with the grandmother's son,
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2     wife, and kids.  One day I was with a

3     friend of mine and she was upset.  While

4     helping my friend, one of his daughters

5     followed me and told me to shut up and

6     mind my own business.  So when I told her

7     to mind her business, she went to the

8     grandmother and made all these like false

9     accusations.  So I ended up seeing the

10     grandmother, and she got in my face and

11     told me that she would hit me and

12     threatened me and cursed me out.  So I

13     left the home again.

14               I was placed with the paternal

15     grandmother's son, like I said, and when

16     I left that home after she cursed at me

17     and told me she would hit me, the wife of

18     her son showed up to my uncle's house and

19     told me to get in the van.  I was in the

20     van and she was cursing at me

21     continuously, and when we got to the

22     house, I tried to go upstairs to avoid

23     her.  She physically grabbed my arm and

24     pulled me down the steps.  I left the

25     house and went to the police station,
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2     because I didn't know where else to go.

3     From the police station, I was taken to

4     DHS, and around 1:00 a.m. they finally

5     found me a foster home to stay in.

6               At first the home was fine and

7     I got along with the family.  After a

8     while the foster mother had fooled with

9     her child, and when I reported it, the

10     CUA worker went to the foster parent, who

11     told her kids.  That's when everything

12     turned around.  The kids would walk past

13     me saying nasty things.  They jumped me.

14     They stopped feeding me.  They wouldn't

15     let me shower, and their older son kept

16     touching my shoulder after I told him to

17     stop touching me.  I had to deal with

18     that for two and a half months, and I

19     continuously just made reports.

20     Everything I said to the CUA, she went to

21     the family and told them, and it just

22     made things worse.

23               When I finally got fed up and

24     called DHS, I told them I left the home.

25     You can either come and get me or I will
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2     stay on the streets.  The lady told me to

3     go back to the house, but I refused.  She

4     then told me that she would have someone

5     come and get me.  After an hour and a

6     half, I called back, and she said no one

7     was coming for me.  I got desperate and

8     called my mother and told her everything

9     that happened.  My mother made phone

10     calls, and finally my aunt told me I

11     could stay with her for the night.

12               I went to my aunt's with only

13     the things I had on my back, because the

14     foster home stole all my clothes, my

15     shoes, everything.

16               The next day, on January 9th,

17     2018, a caseworker got me from my aunt's

18     and took me to a placement that I stayed

19     there for at least 11 months.  I got

20     discharged to my aunt's, and now I was

21     with my aunt for a few months, and she

22     continuously reminds me that I am dirty,

23     she doesn't want me at her house, and I

24     keep like -- I have nowhere to go,

25     because she doesn't want me there.
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2               And like the point I'm trying

3     to make is that people are taking

4     children out of homes, out of loving

5     homes, and putting them in much more

6     danger, and it's not fair.  Because every

7     time we make a report, they make things

8     worse.  Now you have kids turning around

9     trying to kill themselves, running away

10     or getting hospitalized because of foster

11     homes.

12               COUNCILWOMAN BASS:  Thank you

13     for your testimony.  Thank you for being

14     here today and sharing your story.  Thank

15     you.

16               (Applause.)

17               COUNCILWOMAN BASS:  Very brave.

18               Deborah.  Deborah, please state

19     your name for the record and begin your

20     testimony.

21               MS. YOUNG:  Sorry about that.

22     Hi, everybody.  My name is Deborah Young,

23     Justice for Families and Children in

24     Philadelphia.  Cindy, Ms. Bass, thank you

25     for being here and David and everybody
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2     that's here listening to these families.

3     This is so important.  This has been

4     happening for many, many, many years in

5     Philadelphia.  And I don't have a recent

6     story.  Mine happened 15 years ago, but

7     it's happening to a lot of families.

8     They're being destroyed.  These children

9     are being tortured, raped, doused with

10     hot water, oil, tied down.  I can't even

11     tell you all the stories in my 15 years

12     of advocating that I've heard.  They're

13     horrific.  I'm not saying it's every

14     story, but it is a lot of stories.  One

15     is too many.

16               Mine was 15 years ago.  It's

17     very -- I'm going to be very brief.  I

18     found out my kids were being abused at

19     their father's, at his visits.  He

20     already harassed me and would call me

21     names.  I would ignore him and, you know,

22     we had a meeting where he could pick up

23     the kids at the police station, because

24     he couldn't talk to me without abusing

25     me.
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2               So when I found out he was

3     abusing my kids, I went to the courts.  I

4     tried to stop all his visits.  I tried to

5     get a protection order.  I was denied

6     everything.  I had to give my children

7     back to the abusers.  My children were

8     scared to go there, but I had to.  I had

9     to give my kids to go, say, here, go

10     ahead, abuse my kids some more.  It

11     wasn't enough you did it to me.  Now that

12     I'm away from you, it's okay for you to

13     do it to my kids.  No, it's not.

14               So I got a call from my

15     daughter.  She's five years old.

16     Screaming that her daddy choked her,

17     tried to choke her, five years old,

18     because she spilled water on his floor.

19     I raced over there, got my daughter.  His

20     hand marks were around her throat.  Went

21     back to the -- went to Special Victims

22     Unit.  They founded it.  Never arrested

23     him, because his family had money.  Went

24     to courts, protection orders, got denied

25     again, because this judge was for men.  I



Committee on Public Health and Human Services
February 12, 2019

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 224

1      2/12/19 - PUBLIC HEALTH - RES. 180787

2     mean -- and it's a known fact.  I'm not

3     going to say names.  Even though his hand

4     marks were around her throat when we went

5     to court.

6               On and on and on it continued

7     like this.  I went into hiding with my

8     kids.  He found us.  Starts talking,

9     harassing, same thing.  The nightmare

10     continues.  I called DHS.  I said, well,

11     they're here to help families.  I don't

12     know what else to do, because I've been

13     to everybody, state reps, everybody I

14     could think of.

15               Anyway, I lost my kids to the

16     abuser, who failed all the drug tests.  I

17     passed everything.  But what they do to

18     families, they put you through -- here's

19     how it works:  Somebody calls on her.

20     Her neighbor is mad at her.  Instead of

21     going to her, they're going to go to the

22     person who made the false accusation and

23     then anybody they want to talk to, until

24     they eventually come to her, and they

25     already got a bad idea about her, without
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2     even meeting her.

3               I've been doing this for 15

4     years.  I've been going to courts with

5     families.  I've been to other states.

6     I've been in Congress.  I have over 200

7     posters of children who are dead with

8     their pictures on it.

9               But that's how it works.

10     Anybody can call up and make a false

11     accusation.  I don't care what these

12     workers sit here and say.  I've been

13     through this.  I know what's going on,

14     and all these parents and family members

15     know what's going on.  They are being

16     destroyed.

17               Nobody is a perfect parent, but

18     I'll tell you what, I have never hit my

19     child.  How can I abuse my child when I

20     didn't hit my child?  I didn't call my

21     child names.  Me and my child -- they're

22     fed, they had clothes, they had a house,

23     they had everything.  You took my life

24     because I tried to protect them.  So that

25     cost the state more money to put me
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2     through mental health.  Then they stood

3     up when they couldn't find anything else

4     wrong with me, they stood up and said I

5     let a man have sex with my child.  What?

6     And put my daughter, five years old,

7     through a rape evaluation.

8               When I finally got my kids

9     back, I can't even talk about that,

10     because what my child went through, wow.

11     I finally won because I protested, I did

12     everything.  When my kids came back, my

13     daughter was a cutter.  My son was

14     smoking pot.  Before they left, they

15     weren't that way.  When they came back,

16     it cost the state I don't even know how

17     much money, because they went to therapy

18     for six years.  I went for seven.

19     Because you can't just jump back from

20     that.

21               Our children are getting taken.

22     They're getting trafficking, child

23     trafficked.  Are you kidding me?  In this

24     day and age what is going on in

25     Philadelphia?  I love Philadelphia, but
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2     I'm also disappointed in our Child

3     Protective Services.  Child Protective

4     Services.  Child.  Child.  There is no

5     protective services in that -- no, not

6     from anything I've seen.  You're

7     trafficking our children.  They're

8     getting raped.  They're getting tortured.

9     They're getting beaten.  And now they

10     have mental health issues.  And they're

11     getting killed.  For what?  A profit?

12               I appreciate you listening to

13     everything, and I'm so grateful that this

14     is going to change.  I spoke here many

15     years ago about this.  Nothing was done

16     then.  I hope and I pray that for all

17     these family members that are here today,

18     that it gets reformed and every single

19     one of them get their children back,

20     because I would never want anybody to

21     deal with this, what's going on now.

22               Thank you very much.

23               COUNCILWOMAN BASS:  Thank you

24     for being here.  Thank you.

25               MS. YOUNG:  Thank you.
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2               COUNCILWOMAN BASS:  I think

3     it's clear that --

4               (Applause.)

5               COUNCILWOMAN BASS:  -- there

6     needs to be some changes.  I think that

7     that's pretty clear.

8               Please state your name for the

9     record and begin your testimony.

10               MS. LEARY:  My name is Vanessa

11     Leary, and my life has been completely

12     turned upside down the moment -- I've

13     only lived in the City for a year before

14     DHS came to my life.

15               On October 9th, Children and

16     Youth came out for an accusation, in

17     their terms already proven guilty, said

18     that somebody -- I spoke to them.  They

19     did a house check.  They talked to my

20     kids.  Said okay, somebody will come out

21     and close out your case.  That was on

22     October 9th.

23               October 10th, nobody came out.

24     October 11th, I had a DHS worker come to

25     the house, said, oh, I want to talk to
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2     your kids.  I want to see the house, blah

3     blah, blah.  Shut the house.  She talked

4     to me, talked to my kids.  I have nothing

5     to hide, because I was always taught you

6     have respect for your elders.  You have

7     respect for people that are trying to

8     help families, and that's what I taught

9     my kids.

10               That was about dinnertime.  By

11     9:30, my son is being taken out the

12     bathtub and being removed out of my

13     house.  My daughter is being woken up and

14     removed out of my house, and the reason

15     why is because I had to put her in a

16     mental health facility a month prior

17     because she was having nightmares,

18     suffering from signs of PTSD and

19     depression.  She told the therapist that

20     she was raped previously by my abuser,

21     which I left.

22               DHS took her and my son out of

23     my care.  I didn't see my daughter for 42

24     days.  During that 42 days, she was put

25     under rape check, which came back
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2     indicated.  She had to get put back in a

3     mental health facility.  She was attacked

4     eight different occasions, and when she

5     reported the fact that one of the staff

6     members attacked her -- how is it that

7     the mental health facility that --

8     everybody knows that the doors lock from

9     the outside.  You need a key to get in.

10     How is it that another patient got into

11     her room and attacked her while she's in

12     bed?

13               That's the first sign of

14     retaliation, when she filed a complaint.

15     After that, I finally saw my daughter.

16     The biggest smile I ever seen on her

17     face.  I was seven months pregnant when I

18     finally got to see her.  I was taking

19     progesterone shots to keep me from

20     miscarrying that baby.  Every week, if

21     any mom knows that ever experienced a

22     miscarriage, had to get that shot every

23     week.

24               By January 1st of last year, I

25     gave birth to that baby.  By the 12th of
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2     January, he was removed out of my care

3     because -- what was the terms?  Neglect.

4     There was no neglect.  They said I had to

5     wait for everything -- their

6     investigation to be completed and

7     everything to come back.  I said, okay.

8     No problem, and then I'll have my kids

9     back.  This is what was said to me.

10               I got the last of the eight

11     reports back by March saying unfounded.

12     Only one came back indicated, and that

13     was the fact that my daughter described

14     who raped her and she reported to the

15     child advocates and DHS.  Nothing was

16     done about it.

17               My daughter gave me her diary.

18     This is mine, but she gave me her diary.

19     I had to go to the police station and

20     file the report on her behalf.  Why is it

21     going on a year now and I still don't

22     have my kids and everything came back

23     unfounded?  That's the first problem.

24               The second problem is -- this

25     is my second time here.  The first time I
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2     came was last May, and I've been

3     retaliated on by the CUA and DHS on

4     multiple occasions, to the point where

5     all three of my kids were under one case

6     plan.  Now it's under two.  Before they

7     separated my case, the CUA worker already

8     made suggestions of putting my kids up

9     for adoption in October, and they already

10     started looking for parents for them.

11     They say that -- I call this a joke, the

12     whole reunification.  There is no

13     reunification, because their retaliation

14     already declared that they're already

15     planning to put my kids up for adoption.

16               I want my kids, but I know I'm

17     not going to get them back because I'm

18     sitting here talking and telling them.

19               My daughter tells me, when are

20     we coming home?  Why aren't we coming

21     home?

22               I've completed -- every case

23     plan that DHS has requested of me has

24     been completed.  By July 14th everything

25     was completed.  Still nothing.
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2               I reported my CUA worker for

3     threatening me.  Her exact words were,

4     I'm going to make sure you don't get your

5     kids back.  But there's no retaliation

6     and there's no abuse of power when it

7     comes to these agencies.  Somebody needs

8     to take responsibility --

9               (Applause.)

10               MS. LEARY:  -- and us as

11     parents have to jump through hoops when

12     it comes to -- I've had three psych

13     evals.  They've come back with PTSD and

14     separation disorder.

15               My favorite thing to do with my

16     kids is mud fights, playing in the creek,

17     teaching my kids about stuff that doesn't

18     involve technology.  That's my favorite

19     things to do with my kids.  But that's

20     not what I'm allowed to do, because in

21     court I've had the lawyer from DHS, I've

22     had the CUA, and then every other person

23     sit there and tell the judge that she is

24     mentally incompetent because I'm a

25     survivor of childhood rape.  I'm a



Committee on Public Health and Human Services
February 12, 2019

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 234

1      2/12/19 - PUBLIC HEALTH - RES. 180787

2     survivor of domestic violence.  Do you

3     know how it feels to have to relive, go

4     through these classes for stage pan (ph)

5     and have to describe your abuse and them

6     sit there and use it against you?

7               My ex put a gun in my crotch

8     and let it misfire and told me next time

9     he's going to make sure it works.  DHS

10     uses that against you.  CUA uses that

11     against you.

12               I'm not here out of anger.  I

13     really am not.  I'm here out of

14     frustration, out of sadness for the

15     simple fact that I was taught that DHS

16     was supposed to help families, supposed

17     to help children, supposed to hear these

18     kids cry, and things are supposed to be

19     changed.  If nobody is going to change

20     and take responsibility for any of these

21     mishaps or misjustices or what DHS likes

22     to throw around, how they get lost or

23     they get skipped around.  If they stop

24     focusing on the fact that some of these

25     DHS workers like to retaliate on the
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2     families because they don't want to hear

3     or file complaints.  I can't file a

4     complaint because I already filed a

5     complaint four times, and each time I got

6     retaliated on worse and worse each time.

7     But my goal -- their so-called goal is

8     for reunification.  But PLC is going to

9     be in April.  So how is it that there's

10     supposed to be reunification if there is

11     no reunification and there's nothing but

12     jokes with them?

13               I've had a DHS worker laugh in

14     my face.  I've had a DHS worker call

15     me -- a trainee, pardon my words, a

16     trainee sit there and tell me that you're

17     going to decide to have another one,

18     knowing that your youngest daughter was

19     raped?

20               There's something wrong with

21     this.  If it's not -- it's not just me.

22     Just think about this while you guys are

23     all sitting up there:  For every one of

24     us that's here, there's a hundred more

25     families behind each one of us.
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2               (Applause.)

3               MS. LEARY:  And it's not fair.

4     It's not right.

5               DHS is not known -- if you look

6     online, it's not known as DHS anymore.

7     It's known as Child Removal Services.

8     Look under CRS.  DHS will come up real

9     quick underneath it.  If you look up the

10     numbers for Holocaust when it comes to

11     the people that died in it and the kids

12     that are in care, within a five-year

13     difference there's more kids in care, and

14     there's more kids that are willing to end

15     their lives instead of being in this

16     system.

17               When they plan on doing my PLC,

18     my daughter told me, her exact words

19     were, mom, if I can't go home, I'm going

20     to see you, I might as well just say

21     good-bye.  She's going to be 14 years old

22     and she's already planning her death

23     because of them, and I'm tired of it,

24     because no kid should feel that way.

25     Every kid should be loved, respected, and
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2     honored.  Because the first thing us as

3     parents is taught, that a mother is God

4     to a child, because we are the ones that

5     teach them how to nurture, love, respect,

6     and to take care of each other.  After

7     that is what the world teaches them.

8               This agency has taught my kids

9     that there is hate in the world, that

10     there is no love.  My daughter does not

11     believe in God.  My son, my baby doesn't

12     call me mom.  He doesn't know me as mom.

13     There's something wrong with this, and

14     somebody needs to fix it immediately,

15     because if nobody fixes it, there's going

16     to be a whole world of people demanding

17     for people to step down for their jobs.

18     And it's not just going to be the

19     children demanding that.  It's going to

20     be every single family member,

21     grandparents, uncles, aunts.  Everybody

22     who gives the care about these kids is

23     going to stand up and demand.

24               (Applause.)

25               COUNCILWOMAN BASS:  Thank you
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2     for being here today.

3               MS. LEARY:  These are my

4     babies.

5               COUNCILWOMAN BASS:  Thank you

6     for being here today.  Thank you for your

7     testimony.

8               (Applause.)

9               COUNCILWOMAN BASS:  Okay.

10     We're going to have the Clerk call the

11     next panel.

12               THE CLERK:  Janelle Piersall,

13     Asia DeWitt-Nicholas, Virginia McCabe,

14     Angeline Gordon, Keisha Jordan, Monica

15     Smith, Eboni Zamani.

16               COUNCILWOMAN BASS:  And this is

17     the last panel.

18               THE CLERK:  No, it's not.

19               COUNCILWOMAN BASS:  I'm sorry.

20               COUNCILMAN OH:  All right.  Why

21     don't you identify yourself.  State your

22     name and please give us your testimony.

23     Try to stay within the parameters of

24     three minutes.  Thank you very much.

25               MS. DeWITT-NICHOLAS:  My name
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2     is Asia DeWitt-Nicholas and I'm here

3     today to testify on behalf of my

4     children.  I'm 22 years old and I've been

5     dealing with the Department of Human

6     Services for 22 years.  I was taken away

7     from my parents when I was at the age of

8     one and stayed until I was 18.

9     Throughout that time, I was physically

10     and sexually abused.  DHS did nothing.

11     My parents let them know.  My sister even

12     let them know.  She seen bruises on me

13     when I was younger.

14               When I was 18 and I signed

15     myself out of care, I was actually

16     pregnant at the time with my daughter

17     Cali.  And Cali was fine.  She was with

18     me for a whole year.  She was a very

19     happy baby.  She barely ever cried, and

20     when she did cry, I was always there to

21     comfort her and to make sure that she was

22     okay.

23               However, at the age of one, she

24     was taken from me when I took her to the

25     hospital from burns that she suffered
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2     around her mouth area due to the

3     babysitter feeding her hot grits.  At the

4     time, I was not at the residence when it

5     happened, but when I took her to the

6     hospital, they had the Special Victims

7     Unit asking me all types of questions,

8     and I answered their questions to the

9     best of my ability of what I did know.

10     However, there were reports made

11     fabricated, stating that my story was

12     inconsistent.  And I don't see how my

13     story was inconsistent when I constantly

14     told them that I was not there at the

15     time and I told them everything that I

16     did know.

17               My daughter stayed in care.

18     She's still in care now.  It's been about

19     three years.  My son was born in March of

20     2018 and he was taken from me at the

21     hospital.  He was three days old.  DHS

22     tricked me.  They told me that they would

23     give me my son back after they came to

24     check out and inspect my house.  However,

25     when they came to inspect my house, what
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2     I was told was that I needed to obtain

3     two more bottles.  And they then

4     fabricated lies again, stating that I had

5     a limited amount of necessities for him

6     when I was told the only two things that

7     I needed were two bottles.

8               So this has been a very hard

9     time for me.  I even had to relocate.  I

10     moved all the way from Philadelphia to

11     Tallahassee, Florida in order to start my

12     whole life over and find better

13     opportunities, which I have done.  I'm

14     now in school.  I already completed --

15     got my high school diploma, received 24

16     certifications, and I'm now in school for

17     software engineering.

18               (Applause.)

19               MS. DeWITT-NICHOLAS:  However,

20     when I go to court, they just ignore all

21     of the progress that I have made.  I've

22     been employed with the same job for about

23     a year since I moved.  I obtained

24     housing.  I've been in the same house

25     since I moved.  All my bills are paid.  I
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2     come back and forth.  I pay for my own

3     plane tickets to come back and forth.

4     CUA pays for tickets maybe once every

5     three months.  I pay for tickets and I

6     come twice a month, sometimes once a

7     month.  I make every court hearing,

8     besides one.  There was a hurricane in

9     Florida.  I couldn't make that one at

10     all.  It was impossible for me to come.

11     But I take every effort to show these

12     people that I just want my kids and my

13     family.  I want to be able to give my

14     children everything I never had.

15               That's it.

16               COUNCILMAN OH:  Thank you very

17     much.

18               (Applause.)

19               MS. PIERSALL:  Hi.  My name is

20     Janelle Piersall.  I kind of wanted to

21     piggyback a little bit --

22               COUNCILMAN OH:  Could you pull

23     the mic closer to you.

24               MS. PIERSALL:  Sure.

25               COUNCILMAN OH:  Thank you.
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2               MS. PIERSALL:  I wanted to

3     piggyback a little bit on what Vanessa

4     Leary previously had said.  I've been

5     dealing with a domestic violence

6     situation with my ex being in prison for

7     years.  He's been calling constantly DHS

8     from there.  Every time they open up a

9     case, I would meet with them or whatever

10     and, you know, so they can see she's safe

11     and they would close it.  It's about

12     every six to eight months it's the same

13     thing, the same allegations, and it's

14     continuous.

15               I go to the point where I had

16     to leave my residence and I had moved.

17     He was harassing me and stalking me

18     through third parties, allegedly having

19     me followed, and like everybody that he

20     thought that I was associated with or

21     something, he would give them an address,

22     and the next thing you know, DHS would be

23     there.  So like I'm in fear, and I'm

24     trying to protect my child.  Nothing is

25     wrong with her.  It's just that I
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2     couldn't get any help being as though he

3     was in prison.

4               I contacted the Police

5     Department, trying to get a PFA, but,

6     again, because he's in prison, it was

7     like hard for me to do.  I was working

8     with Women Against Abuse for a long time,

9     and it was basically like nothing that

10     they could do.  So I took it upon myself

11     to protect my child and I kept her safe,

12     moving around and, you know, to a place

13     where he did not know.

14               So because of these

15     allegations, they wanted to remove my

16     child because I didn't have housing,

17     proper housing, which I did, but I

18     wouldn't disclose my address, because I

19     said, you can't protect me.  I'm not

20     going to give you my address so you can

21     put it in your file, and next thing you

22     know, I got somebody popping up there

23     where I'm at.

24               So I decided to meet the

25     worker, you know, on a voluntary basis so
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2     they could see everything is okay, and he

3     told me that he was instructed to detain

4     me and to take my child.  He said, but

5     I'm not going to do that because I can

6     see everything is okay or whatever and,

7     you know, you can just go.  Well, come to

8     find out that he told them that I ran,

9     and they looked at it as if I was evading

10     the whole investigation and they sent out

11     a warrant and everything and was kicking

12     in doors through all the places that they

13     had addresses to, some people who, again,

14     I didn't even know what addresses that

15     they had on file.  Some people I've heard

16     that had their kids taken or had DHS

17     involved in their lives because of this.

18     But I had informed them of that every

19     time I had met with them, which means

20     they were aware of my domestic violence

21     situation, but they failed to do anything

22     to assist me.  Instead, you know, tried

23     to prosecute me and persecute me for

24     doing the best that I can do, which is to

25     protect my child, and I won't apologize
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2     for that.  I'll do it again.

3               So now I wasn't -- they took

4     her.  I wasn't given an opportunity to

5     have her go with a family member.  The

6     supervisor at DHS basically taunted me

7     and was like making fun of our religion

8     and belief systems and like, you know,

9     telling me that I got too much influence

10     on my child, which is -- I don't know

11     what you mean by that.  I'm supposed to

12     have influence on my child or else they

13     would be unruly.  So the way I choose to

14     raise my child is not wrong.

15               They're quick to say the best

16     interest of the child, the best interest

17     of the child is for them to be with a

18     loving family who is taking care of them,

19     who is providing for them, who is putting

20     into them what they want put into their

21     children --

22               (Applause.)

23               MS. PIERSALL:  -- their

24     beliefs, their values, their culture, you

25     know.  Again, you know, we are pretty
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2     basic.  We do things outside of

3     technology.  I raise my child the way

4     that I was raised and teach her how to do

5     the things, like I said, without

6     technology.  We go to the park.  She

7     learns how to grow vegetables.  She

8     learns how to sew.  She learns how to

9     survive.  But apparently that's not

10     right.

11               I wanted to home-school my

12     child, and they're telling me that she

13     can't be home-schooled because it can't

14     be tracked by the state, which is

15     incorrect, when clearly there's laws that

16     protect home-schooling families who want

17     to home-school their children outside of

18     the state, which I have provided.  I also

19     provided for them a lease where I was

20     staying at and, again, I was promised my

21     child would come home.

22               The CUA worker came out, saw

23     the place.  Even the DHS worker came out

24     and saw the place.  Everything is fine.

25     While I'm at court waiting, the DHS
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2     supervisor intimidated the CUA worker --

3     I heard and saw the whole conversation --

4     into changing her mind and saying that

5     she couldn't go home, and that she also

6     had expressed that my lawyer, that she

7     could go home.  Now all the sudden we go

8     in the courtroom and something else.

9               So, again, like they want you

10     to do a horse and pony show with these

11     plans and false hopes that you're going

12     to get your child back, no matter what,

13     and it's not true.  It's when they say,

14     when they feel as though.  But who are

15     you?  Who are you to tell me how to raise

16     my child, when you have different belief

17     systems, you have different cultural

18     values, you have different everything.

19     None of that is taken into consideration.

20               (Applause.)

21               MS. PIERSALL:  It's not wrong.

22     It's mine.  If I want to be home or if I

23     was Jewish or whatever and I wanted to

24     put in a Jewish program into my children,

25     that's not provided by the state.  You
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2     would have to pay for that privately, but

3     you allowed to.  You got people in Amish

4     country who birth their own kids, who

5     live on their own property.  They teach

6     their children.  They build their schools

7     so they can learn.  Nobody goes and

8     bothers them.  So why is it wrong for us

9     being in the City, being people of color,

10     being black, being brown to do the same

11     thing?

12               They target poor people.  They

13     target people of color.  They target

14     black people.  They target people who

15     don't have the money to pay for

16     high-priced lawyers.  And you got these

17     judges that have been here for years.

18     It's a good old boy system.  And DHS, you

19     can go in them court hearings all you

20     want, adjudication, the temporary to

21     commit, all that.  It's just a formality

22     to say that you had your chance, which is

23     BS, because they already made up their

24     mind.  It's just to give you your

25     opportunity just to sit there so you can
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2     say that you've been through the court

3     system.

4               The lawyers and all that,

5     they're all friends at the end of the

6     day.

7               COUNCILMAN OH:  I'm going to

8     have to ask you to wrap up in about 30

9     seconds.

10               MS. PIERSALL:  That's fine, but

11     just know that DHS is not doing anything

12     for the best interest of the child.  The

13     best interest of the child is to be home

14     with their parents, a fit parent who can

15     take care of them, who can do what they

16     need to do.  And, no, nobody is perfect.

17     They don't come with instruction manuals.

18     That's why you learn.  You learn every

19     day to do things better, to do things

20     differently.  But who are you to judge me

21     for, like I said, my beliefs, my

22     religion, my cultural systems that I want

23     to put into my child?  You can't tell me

24     that's wrong.

25               COUNCILMAN OH:  All right.
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2     Thank you very much.

3               Would you take the microphone.

4     Please pull it right up to your mouth and

5     identify yourself for the record and

6     provide us your testimony.

7               MS. SMITH:  Hi.  I'm Monica

8     Smith.  Me and my daughter fell victim to

9     DHS September 14th of 2017.  I had just

10     had an issue with eight weeks old and --

11               COUNCILMAN OH:  Could you bring

12     the microphone down a little bit so

13     everybody could hear.  Yes.  I'm sorry.

14     Thank you.

15               MS. SMITH:  She was eight weeks

16     old and her dad had just lost his job.

17     So I stepped up.  I got a job, and he was

18     staying home with her or whatever.  And

19     September 14th he called me and he was

20     saying like she was very lethargic, like

21     she wasn't waking up and she wouldn't

22     eat.  Like he kept waking her up for her

23     feed.  She wouldn't wake up.  And long

24     story short, she was having unconscious

25     seizures, and I wasn't aware of that.
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2     Neither was he.  So I guess in a panic --

3     this is his story.  In a panic, he

4     started shaking her, trying to wake her

5     up to see -- I don't know.  I wasn't

6     there.  But he frantically called my job

7     and he told me I needed to get home

8     immediately because something was wrong

9     with our daughter.  So that's what I did.

10     I called my older sister and I asked her

11     if she could get there before me, because

12     she was closer.

13               She got there, and she

14     explained to me that my daughter just

15     looked like she was sleeping.  She kept

16     making like a growling noise.  She was

17     having seizures.

18               When we got to the hospital,

19     they told me about the unconscious

20     seizures and what was going on, and they

21     had did a CAT scan and they saw that her

22     brain was bleeding.  So they transferred

23     her to CHOP -- I mean, St. Christopher's

24     and they told me that she had to go to

25     immediate surgery because her brain was
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2     suffocating and that she was going to

3     die.

4               I let them do the surgery, and

5     they told me, you know, hours later after

6     surgery that her brain wasn't livable,

7     that she wasn't going to live, and if she

8     did live, she only had about three days.

9     SVU had came in like 4:00 in the morning.

10     They took us to the station.  I explained

11     to them, you know, I wasn't home.  I was

12     at work, that -- he was very cooperative.

13     He told them what happened.  And DHS got

14     involved from there.  They had dad down

15     as the perpetrator.  He went to jail ten

16     days after that.  He's still in jail now.

17               I just don't understand how,

18     you know, he's serving jail time, but I'm

19     suffering.  You know, like I couldn't see

20     my daughter.  They had me under

21     supervised visits.  They kicked me out of

22     the hospital twice after she had surgery.

23     They took her away from me like two days

24     before Thanksgiving, told me that I had

25     two days to find somebody that I trust to
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2     take my daughter into kinship care.

3               My aunt took her, and they

4     still wouldn't allow me to go over my

5     aunt's house.  They wouldn't let me spend

6     the night with her.  They wouldn't let me

7     see her.  They wouldn't let me be at the

8     hospital without CUA or supervision.

9     They basically told me that I was cleared

10     from the case, but they did all of this.

11     They took her away from me for no reason.

12               I was not around.  I still to

13     this day don't know what happened to my

14     child and, you know, like they broke up

15     my bond with me and my daughter.  They

16     keep saying, oh, she know who you is.

17     She knows you.  And I can't believe that,

18     after not seeing her for months at a

19     time.

20               They finally got me visits

21     after I filed the complaint, and they

22     only allowed me to see her for two hours

23     once a week.  So this is my daughter.

24     She has a brain injury.  And y'all want

25     me to believe that she knows who I am?
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2     Like she cries when I hold her, because

3     she wants the people that she been with.

4     You know, I don't feel like I know my

5     child anymore.

6               I feel like I wanted to give

7     up.  I felt like I wanted to kill myself.

8     I've been to the Crisis Center and, you

9     know, it's like they don't care about how

10     the parents feel.  They say what's in the

11     best interest of the child, but it's

12     what's in the best interest for the

13     family, because we all suffer.  We all go

14     through things, and I feel like that's

15     not fair that I was stripped from my

16     motherhood, and I didn't do anything.

17     Nobody can tell me what I did criminally,

18     illegally.  They can't present no type of

19     evidence of abuse that I did, and

20     somebody is in jail for the crime that

21     was committed.

22               My daughter does not walk.  She

23     doesn't talk.  She's blind.  And it's

24     hard.  I'm going through a lot, and I

25     feel like my child should be with me.  In
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2     my last court date, the judge said that

3     the hospital had told -- I don't know who

4     "they" are.  She said they said that my

5     daughter won't have long to live and they

6     want to explore permanent legal custody

7     with the kinship family member.  Me and

8     that family member, we had a falling out

9     on Mother's Day, because she wanted me to

10     wait around basically to see my daughter

11     after she had did what she planned to do

12     with my child and whoever else.  So I got

13     upset and I snapped and I said a lot of

14     hurtful things, because that's how I

15     felt.  And she went and she told them

16     that I'm aggressive and that's how I get

17     when I'm mad.

18               It's a lot.  I don't feel like

19     my case was properly investigated, and I

20     don't think it's fair that somebody is

21     serving jail time for a crime that was

22     committed.  And they told me that my

23     daughter had fractured arms, that her

24     ribs was fractured, that her femur was

25     fractured.  And about my third court
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2     hearing, the lady got up on the stand and

3     she said, oh, it was a glitch in our

4     system.  We weren't treating her for

5     fractures because we didn't see them

6     anymore after we did the second scan.

7               They falsely said a lot of

8     things.  They said I didn't leave proper

9     nutrition for my child.  She was

10     breastfed, so she had breast milk in the

11     freezer.  They lied and said that I

12     suffer from a mental history of illness.

13     I never seen a therapist until last year

14     when they court-ordered me to go to the

15     Wedge for therapy.  They told me that I

16     was in denial about my daughter's state

17     and I was in denial to her situation.

18     Basically they told me I wasn't fit to

19     take care of my disabled child.

20               I traveled to Jersey.  She went

21     to Jersey to a rehab.  I traveled to

22     Jersey, you know, multiple days, multiple

23     nights after work.  They don't take any

24     of that into consideration.  I spent a

25     month and a half bedside by my child, and
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2     they don't take any of that into

3     consideration.

4               I feel like, you know, the

5     first court date that was supposed to

6     happen, my CUA worker, he told me that I

7     didn't have to go.  So I was absent for

8     that court hearing, and I feel like

9     that's what initially started all of this

10     on my behalf, because I was not at that

11     court date to, you know, say my side or

12     say what I had to say about what's going

13     on with my child.

14               I know we have three minutes,

15     but it's very a lot.

16               COUNCILMAN OH:  Yeah.  I'll

17     just put on the record that I did review

18     the case against your baby's father, and

19     I did see myself that there was a medical

20     record that talked about fractured arms,

21     fractured ribs, and then there was

22     another medical record that said there

23     were no fractured ribs or no fractured

24     arms or anything.

25               MS. SMITH:  Correct.
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2               COUNCILMAN OH:  And he had pled

3     open.  And I went to see the judge, just

4     letting him know that in investigating

5     this matter, which was introduced by his

6     mother, that I found that he had a

7     defensible case, but that you had been

8     told that you were not to speak with him

9     and if you did not speak with him, you

10     did not testify in court.  You'd have the

11     Public Defender and District Attorney,

12     Assistant DA on the phone.  We had a

13     stenographer.  Everything was being

14     recorded.  But I expressed my concern

15     that it appeared to me that there was a

16     defensible case, but I just simply

17     reported what was made known and then he

18     was sentenced.

19               MS. SMITH:  Yeah.

20               COUNCILMAN OH:  And it is

21     correct that you were nowhere -- you were

22     at work when this occurred.

23               MS. SMITH:  Yes.

24               COUNCILMAN OH:  And there were

25     issues with the child about having
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2     seizures, that you had reported with him

3     to the doctor.  And so you're not an

4     at-fault parent and, quite frankly, I

5     expressed great kind of concern that you

6     were told not to communicate with him,

7     because he had no defense, and he was --

8               MS. SMITH:  They told me if I

9     had any contact with him, that would

10     basically like -- that's it.

11               COUNCILMAN OH:  You wouldn't

12     get your children back.

13               MS. SMITH:  I won't get my

14     daughter back because I'm still in

15     contact with her abuser.

16               COUNCILMAN OH:  And he was

17     sentenced to seven to 12 years.

18               MS. SMITH:  Seven to 24 years.

19               COUNCILMAN OH:  Seven to 24

20     years.

21               MS. SMITH:  Yes.

22               COUNCILMAN OH:  So he's in jail

23     right now.

24               MS. SMITH:  Yeah.

25               COUNCILMAN OH:  All right.
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2     Thank you very much.

3               Yes.

4               MS. DeWITT-NICHOLAS:  Can I put

5     one more thing on the record?

6               COUNCILMAN OH:  Yeah.  Go

7     ahead.

8               MS. DeWITT-NICHOLAS:  I also

9     just want to make it known that -- I

10     forget to mention, but the perpetrator

11     that actually did harm my daughter

12     actually got charges pressed on them, and

13     they attacked me for telling on them and

14     they got in trouble, but they only got a

15     year probation.  However, I feel like

16     it's not fair that they got charged and

17     I'm still being held accountable,

18     although they already know who the

19     perpetrator is and already charged that

20     person as well.

21               COUNCILMAN OH:  All right.

22     Thank you very much.

23               MS. DeWITT-NICHOLAS:  Thank

24     you.

25               COUNCILMAN OH:  Do we have a
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2     next set of panels testifying?

3               THE CLERK:  Alicia Dorsey, Nina

4     Boyd, Gabrielle Johnson, Julia Torbor

5     (ph).

6               (Witnesses approached witness

7     table.)

8               COUNCILMAN OH:  All right.

9     Would you identify yourself for the

10     record and provide us your testimony.

11               MS. ZAMANI:  Good evening.  My

12     name is Eboni Zamani.  I am a former

13     kinship care candidate for my family

14     member and I've had the misfortune of

15     dealing with DHS and their affiliate

16     agencies since April of last year.

17               From the time my family member

18     was taken from her parents to the time

19     she was taken from me to the time she was

20     placed in foster care, I've had nothing

21     but questions for DHS and their affiliate

22     agencies about what their policies,

23     processes, and procedures are.  And I've

24     not until this day been given a single

25     straight answer by any one individual.
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2               I was told on many occasions

3     that many things were the standard at the

4     time, and by the time I spoke to the next

5     person, by the time the next visit

6     happened, those standards had changed.

7     And so my question has been for them and

8     is for the panel today, who holds them

9     accountable and responsible for these

10     things?

11               There wasn't a single time from

12     the time that she was given to me that I

13     didn't ask specifically what needs to

14     happen so that we ensure that my family

15     member is not taken away from the family.

16     She's already been taken from her

17     parents.  We do not want her to leave the

18     family.  There are plenty of people who

19     will step up and do it.  What do we need

20     to do to ensure that this doesn't happen?

21     And on one day, a worker would come into

22     my house and tell me, you need to be

23     doing this, you need to be plugging

24     outlets, you need to be feeding her this,

25     she needs to be seeing these doctors on
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2     these appointments on these days.  Okay.

3     So those things were done.  And by the

4     time I had a conversation with another

5     worker, there was a whole other set of

6     rules and regulations and things that

7     needed to be done, and if those things

8     weren't met, I was threatened again and

9     again with the possibility of the child

10     being taken away and being placed in

11     foster care.

12               Over and over and over again I

13     asked what are the standards, what are

14     the policies, what are the procedures,

15     and verbally they always changed, as is

16     the nature of human beings.  But why was

17     it so difficult for anybody to give me

18     any paperwork?  Why was it so difficult

19     for me to find online, over the phone or

20     the many times I went to DHS headquarters

21     and asked any individual person what are

22     these standards, what are the policies,

23     what are the procedures for when a child

24     is taken way, what are the family's

25     rights at that time, what do we need to
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2     do to ensure that the child is safe

3     according to these standards.  It changed

4     consistently.

5               Everything that was told to

6     various caseworkers was brought up in

7     court and it was used against us.

8     Sometimes even when the neglect that was

9     being alleged, it had nothing to do with

10     that half the time.  It would be, oh, we

11     had no findings for this neglect, but

12     when I came the last time, there weren't

13     any plugs in the outlets, so we feel

14     like, you know, the child is unsafe in

15     this particular environment at this time,

16     when that had nothing to do, for example,

17     with why they initially even brought the

18     case against my family.

19               There were so many times that I

20     was called from various numbers, not City

21     numbers.  There were so many times that

22     people showed up to my house unannounced.

23     There were so many times that so many new

24     services were added, that so many new

25     people got involved with the case, and
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2     over and over and over again, I would ask

3     the caseworker, whether it was the DHS

4     caseworker or the CUA caseworker at the

5     time, who is this new person that I now

6     have to talk to, who is this new person

7     that I now have to be accountable to?

8               I have to run appointments by

9     the DHS nurse.  I have to let Childhood

10     Early Intervention Services in my house.

11     I have to let the child advocate in my

12     house.  All of you come at different

13     times of the day.  How am I supposed to

14     have time to take care of this child

15     properly so that we ensure that

16     everything that you've already given me

17     to do is done properly if I have to now

18     be accountable to six different people

19     from six different agencies and they can

20     all give me different answers?  And those

21     rules and regulations changed every time

22     the child changed hands from one agency

23     to the other.

24               So at the particular time, for

25     example, that she was given over to
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2     foster care, she was taken away from me.

3     I wasn't given any paperwork.  There

4     wasn't a court order from any judge for

5     her to be taken away from me.  That still

6     hasn't been addressed.  But by the time

7     she got changed over to the foster care

8     agency, for example, we were told that I

9     should have no contact with her at that

10     time and that the parents could only have

11     supervised visits with her during certain

12     times when CUA was able to be there, but

13     when we had last spoken to DHS, they told

14     us that any of the family members could

15     go.  They gave us the foster family's

16     information, their address and their

17     phone number, to contact them.  By the

18     time we talked to the foster care agency,

19     it was a whole different situation.  And

20     for me personally and my experience, that

21     let me know that they obviously aren't

22     talking to each other.

23               But I was amazed at the many

24     times that I spoke to anybody at any of

25     their agencies, any of their affiliate
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2     agencies who didn't have answers for me

3     and were hostile and always retaliated

4     when I had more questions.  And I just

5     didn't understand that as a former City

6     worker myself, there wasn't a constituent

7     that came into my office, that came into

8     our center that I didn't have to be

9     accountable to.  Even if there was

10     information that I couldn't necessarily

11     give them, I was to have an answer for

12     them.  And the fact that they did not

13     even feel the need to answer me just

14     boggled my mind, because my thing is if

15     they don't have to be accountable to

16     taxpaying constituents in the City, who

17     do they have to be accountable to?  And

18     they're held accountable according to

19     what?

20               We've heard a lot today about

21     these policies and these procedures and

22     these standards that they stand on or

23     that they stand by, but what are they?

24     And if they're so willing to stand on it,

25     why can't they produce that information?
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2               So I have two challenges today

3     for everybody who came in, from the DHS

4     Commissioner to anybody else who came in

5     to testify on behalf of DHS today.  We've

6     heard many cases today, including mine's

7     briefly, and I would ask that from start

8     to finish, we would like to know on any

9     individual case what policies,

10     procedures, standards were in place for

11     any individual case from the beginning to

12     the end, and do you have a paper trail,

13     do you have records from beginning to end

14     to say that this is what our policies,

15     procedures, and standards were.  Because

16     we want to know what the measure is by

17     which -- what the rubric and the

18     measurement is for which they hold their

19     selves accountable to these standards

20     that they keep talking about.

21               And I would also say this,

22     because I don't feel like there was a lot

23     of clarity given today, and I've been

24     here since this morning, about what

25     actually defines suspicion of neglect or
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2     abuse.  So it seems as though just

3     anybody could really be held accountable

4     for suspicion of neglect and abuse.  I

5     would ask that if anybody called DHS on

6     them, if they were -- if somebody decided

7     they wanted to call to report anybody

8     here, including the Commissioner, for

9     suspicion of abuse or neglect, would they

10     be willing to put their selves and their

11     family members through this system?

12     Would they be willing to be held to these

13     standards that they claim that they have?

14               That's all I have for today.

15               (Applause.)

16               COUNCILMAN OH:  All right.

17     Thank you very much.

18               Would the next person please

19     identify herself.  We'll just go kind of

20     like left to right.

21               MS. BRAGBY:  I just want to say

22     something just to add --

23               COUNCILMAN OH:  Would you

24     please identify yourself for the record.

25               MS. BRAGBY:  Nikki Bragby.
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2               I just want to say that I thank

3     you for you remaining.  Councilman Oh, it

4     says a lot that you've been here from

5     early this morning to the end of the day,

6     and I want to acknowledge that.

7               (Applause.)

8               MS. BRAGBY:  I am a

9     grandmother.  I am a grandmother of this

10     child.  I have been -- if it was not for

11     the fact that I knew Senators and I knew

12     State Representatives -- the judge asked

13     me to stand up.  She says, who has been

14     calling my office?  If it wasn't for the

15     fact that I knew these people in high

16     places, my granddaughter would still be

17     in the system.

18               The CUA -- the DHS worker -- my

19     sons are vegans.  They're vegans.  The

20     doctor was not held accountable when the

21     doctor is the reason why my child was

22     taken initially because she was vegan and

23     she kept harassing them.  The issue I

24     have is that when they asked her how many

25     times this happened, she said I -- you've
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2     been in court.  She said I've been in

3     court five other times for the same

4     thing, for medical neglect.

5               I would say this:  Like my

6     daughter said, these people are not being

7     held accountable.  There is nobody that

8     they answer to within the state or

9     nowhere else.  We will not move forward

10     without people being reprimanded, and

11     they need to feel the same pain, agony,

12     remorse.

13               It is traumatizing for a child

14     to be held in court one day and they tell

15     us as long as we get everybody in kinship

16     care, that that child would be fine, and

17     then the next day, not even 24 hours,

18     she's taken in the night.

19               I went to DHS before my

20     granddaughter was placed, and they said

21     that nobody could find her, and she was

22     on that site the entire time.  Heads will

23     be rolled.  I feel like the City not only

24     need to be sued, but these people need to

25     seriously be removed.  The only way
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2     people will understand the pain of these

3     families, if they go through it

4     themselves.  Nobody can understand loss

5     or grief until they walk in our shoes.

6               (Applause.)

7               COUNCILMAN OH:  Thank you very

8     much.

9               Would you identify yourself for

10     the record.

11               MS. BOYD-WILLIAMS:  Good

12     afternoon, everyone.  My name is Nina

13     Boyd-Williams, and I've been ongoingly

14     harassed by DHS for many, many years, and

15     I'm here because I'm really sick and

16     tired of them harassing me.  I'm a good

17     mother.  My kids -- I moved to a nice

18     neighborhood to have a better life for my

19     children, and I feel that I should not be

20     retaliated against and harassed because

21     of racism, because someone don't want me

22     in their neighborhood or because I fight

23     for my kids who have IEPs to make sure

24     they have all the help and assistance

25     they need in the schools.  And I've sued



Committee on Public Health and Human Services
February 12, 2019

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 274

1      2/12/19 - PUBLIC HEALTH - RES. 180787

2     and I've won.  So, therefore, I should

3     have fought, because I won when I did.

4     So I'm not in the wrong for protecting my

5     children.  And all I ask is that, you

6     know, if you're here to protect my

7     children, then you protect my children.

8     But you have never protected my children.

9     You have never been able to live up to my

10     standards and be the parent that I am to

11     my children.

12               You've come -- when I was at a

13     younger age, as a young adult, I didn't

14     know anything about DHS.  I'm not a child

15     that had any interaction with DHS.  They

16     came to my house.  I was having issues

17     with my husband.  He wasn't in my life,

18     which still he's not in my children's

19     life now.  He's basically abandoned them.

20     And I said, okay, you can come and help

21     me.  You say you want to help me.  I gave

22     them a chance.  All they did was harass

23     me, look around so they can find

24     something, trying to find something, not

25     trying to help me or give me any kind of
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2     assistance with my children.  When they

3     couldn't find something, they

4     disappeared.  They never gave me no help.

5     They were there and they were gone,

6     because they couldn't find anything.

7               The next time they were in my

8     life, I had sued the School District.

9     The worker came and he told me, he said,

10     this is unusual.  This came from up to

11     down instead of down and up.  There was a

12     call made from the lawyer that I was

13     suing in the School District to the

14     Commissioner.  The whole time the

15     different workers who felt that it was

16     wrong and who wanted it said this is

17     political, this is political.

18               So I held off my lawsuit.  I

19     didn't go forward with it at the time,

20     but eventually I went forward with it and

21     won that.  In the process of them being

22     there for two years, though, when they

23     were taken out of my home, they came in

24     my house, they looked for something.

25     They said, oh, I see -- you know, they
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2     never actually saw a roach, but they

3     said, oh, I might have seen one running

4     outside.

5               They took my kids.  The time

6     that they was there, my oldest son had

7     threw up, wiping his face.  They

8     witnessed porno.  They were put with

9     alcoholics who kicked them out the house

10     to walk around the City until they

11     finished drinking and they may or may not

12     let them in whether it was raining or

13     not.

14               My two younger sons at the

15     time, they were made to walk for miles

16     and miles to school, constantly being

17     approached by different people.

18               I was always active with my

19     kids.  I was fortunate enough to always

20     be involved with my children throughout

21     all this.  Thank God for that.  And I

22     would come to the schools to IEP

23     meetings, and no workers would be there.

24     Even the last time when they came, I was

25     the only one at these meetings.
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2               You know, I had foster care

3     parents like, oh, I'm truant.  Can you go

4     to the school and sign for me?  I'm not

5     answering the door for them.  You got to

6     go.

7               I'm like, well, they took them

8     out of my custody.  You're responsible

9     and DHS is responsible.  Why am I coming

10     up here to sign some letter to get you

11     off the hook for you not having the kids

12     at school?

13               You know, they never done

14     anything for me and my kids that I

15     couldn't do for me and my children.  They

16     never had substantiated allegations about

17     me doing anything to my children.

18     According to the law that I saw, they're

19     not supposed to even remove children for

20     housing reasons.  The law is set up for

21     them to help families, not remove their

22     children, not harass them, not traumatize

23     kids, not let kids be abused.

24               My kids went from the gamut of

25     having burns in DHS, from being
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2     physically abused, from being subject to

3     porno, from having funny-tasting food,

4     from saying they didn't give them

5     medication or people putting things in

6     their food.  They fall asleep and waking

7     up a day or two later, not knowing what's

8     going on.  I've heard it all.

9               Some things are still coming

10     out about the foster care provider

11     constantly touching them or trying to

12     wash my youngest son that was just

13     recently in there.  He was like, I was

14     fighting her.  I didn't want her touching

15     me.  I was old enough to wash myself, and

16     I kept trying to get her away from me.

17               You know, things still come out

18     to this day.  So the last time they said,

19     oh, something happened to your children

20     the last time they were in here.  Not

21     because something happened with me.

22     While they were in someone else's

23     custody.  This was supposed to happen

24     with my child doing something or the

25     other child doing something to them.
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2     They don't know what had occurred or

3     whatever, you know, but then they're

4     coming to me to remove my child for that

5     and then saying, oh, also -- well, they

6     never even told me about something that

7     they alleged another family member that

8     might be happening in their house, but

9     they had no proof of any of it, no

10     anything to prove anything happened.

11               So they wanted to do these

12     videos.  They take the children.  They do

13     these videos and question the children.

14     Now, mind you, the last time they said it

15     was about one kid, not about me, the

16     mother, doing anything, the custodial

17     parent.  Not about all my other children.

18     I have seven sons, but yet they forced

19     all my children out of my home.  They

20     forced all my children to do these

21     videos.  Came running in there saying,

22     you're lying, say this, say that, trying

23     to tell them what to say on these videos.

24     Mind you, we never get to see these

25     videos.
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2               They retaliate.  They

3     intimidate.  They harass us.  They take

4     all this money off of our children.  And

5     then I'm getting stuck.

6               So much stuff has happened, but

7     the bottom line is that they do need

8     oversight.  They do need to follow the

9     law.  It shouldn't be so easy for them to

10     just take your kids.  They can come up

11     with lies or an official who want to

12     harass you, they call and say, oh, go get

13     the kids.

14               Oh, okay.  That's easy.  I'll

15     just go in there and say, you know, I

16     seen this in they house.

17               You have to follow state

18     statutes.  There are state laws.  Parents

19     have liberty rights.  They have a right

20     to say -- like even if you come in

21     someone's house, oh, I saw a roach.

22               Okay.  Well, then I'll call an

23     exterminator.  Now be gone with you.

24     Okay.

25               You know, oh, the house smell
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2     like paint.  That's the last thing.  They

3     said my house smell like paint.  Okay.

4     My house smell like paint.  All right.

5     I'll take my kids around my friend's

6     house or my grandmother's house or I'll

7     rent somewhere we can go for the day

8     until it air out.

9               These things do not meet the

10     standard of them removing children,

11     because as you can see from all the other

12     testimony, you're removing a child from

13     some alleged neglect or for something

14     that does not meet the standard.  Then

15     you're putting them with strangers.  And

16     what happens?  The same thing is if you

17     put your own kids with strangers.  You

18     might have a good foster mother, but then

19     you're dealing with her kids and her

20     extended family, then other foster kids,

21     okay, who have went through things.  It's

22     a formula for these things to happen.

23               I'm just upset because like

24     they'll send me a letter.  You know that

25     it's supposed to come from like your
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2     neighborhood CUA, something like that.

3     It's not supposed to come from someone

4     down Southwest.  They don't give you no

5     reason why they're sending a letter.

6     This is like a CUA.  You know, like

7     someone who has been through this and who

8     has been working with DHS, and I've even

9     seen -- I'm not going to say I have

10     anything against the workers, because I

11     think they're not trained right.  I also

12     think that they're under some pressure,

13     because my family even witnessed one of

14     the supervisors that's currently in this

15     room basically tell the worker, get those

16     kids, I don't care how you get them, I

17     don't care what you say, I know one

18     thing, you better get those kids, sitting

19     right in the room, you know, and trying

20     to force these workers to do things

21     against the law to make up lies.

22               They took my kids to Juvenile

23     Court.  So I guess the Juvenile Court

24     might not get the same funding as Family

25     Court.  So they don't have the same
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2     incentive to just lie and take kids away,

3     because a lot of things has to do with

4     the money and the incentive.  And like

5     other parents have said, when you go to

6     the court, it's like a system against the

7     parent.  You are by yourself, against

8     your own lawyer, against the child

9     advocate, against DHS, against the City

10     Solicitors who are judge.  Like my judges

11     have been scared of the City Solicitor.

12     It's like you have no rights.  They don't

13     let you talk.  They violate your due

14     process.  My own lawyer telling me I

15     don't have no rights.  I'm like, I'm an

16     American citizen.  I know I got rights.

17     You tell me I don't got no rights, but

18     you going to have to prove to me I don't

19     got no rights, because Imma show you that

20     I have rights, which I did, and I know

21     the difference.

22               (Applause.)

23               MS. BOYD-WILLIAMS:  Like all

24     the money DHS have, with poor people,

25     they should be knocking down DHS door,
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2     help me, help me.  But people are not

3     stupid.  They know that their agenda is

4     not pure.  It is not for the safety of

5     our children.

6               COUNCILMAN OH:  I'm going to

7     ask you to --

8               MS. BOYD-WILLIAMS:  They are

9     harming our children.  They're not

10     using -- I had a teacher crying.  Do you

11     understand?  Because they had my kids

12     under DHS come in school with lint balls,

13     holes in their shoes, walking miles.

14     They were crying to me.

15               I'm like, I don't got custody.

16     I can't really do anything about it.

17     But, you know, I make my complaint.  I do

18     what I can, but they need oversight, you

19     know.

20               I went to the Governor's

21     Office.  I went everywhere on the record

22     that's supposed to oversee them, and

23     nobody has done anything.  But what the

24     Governor can do is remove their license

25     and people get fired.  What the Mayor can
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2     do, he hires.  He can fire.  Okay?

3     People can vote people out.

4               COUNCILMAN OH:  Right.  I'm

5     going to ask you to wrap up in 30

6     seconds, please.

7               MS. BOYD-WILLIAMS:  Okay.

8               COUNCILMAN OH:  Thank you.

9               MS. BOYD-WILLIAMS:  All right.

10     I will.  I'm really tired of DHS

11     harassing me, because I'm a good mother.

12     And I have not seen them do anything

13     better than what I can do for my

14     children.  They have not come with

15     anything in my kids that meets the

16     standards for them removing my children.

17               They can't harass me because of

18     racism.  They're violating my rights.

19     And we as parents need protections also.

20     Our children need to really be protected

21     against outside agencies and people who

22     are really allowing our children to be

23     harmed, killed, raped, abused, you know,

24     lost.  It can't go on, and there's

25     people -- like even for the judge, the
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2     Congress people can set up hearings and

3     remove judges.  There are things that can

4     be done about this.

5               COUNCILMAN OH:  Okay.  Thank

6     you very much.

7               All right.  Thank you very

8     much.  Could we end the conversation.  I

9     think that is our last witness.

10               MS. DORSEY:  Well, no.  I'm

11     supposed to speak.  I'm Alicia Dorsey.

12               COUNCILMAN OH:  Oh, I'm sorry.

13     We have another one.  Okay.  Yes.

14               I'm sorry.  Please identify

15     yourself for the record.

16               MS. DORSEY:  I'm Alicia Dorsey,

17     family community advocate.  I've been

18     advocating with these families to get

19     some type of service from DHS that helps

20     them instead of hurt them.  One of the

21     first things that I find is these

22     families don't get the family handbook,

23     so they don't have any idea of how to

24     navigate the system or what to do in the

25     system.
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2               I've gone to several community

3     oversight meetings for DHS and recorded

4     these meetings, and in these meetings,

5     I'm not hearing -- I'm hearing like DHS

6     is trying to work out their little kinks.

7     They're trying to figure things out, but

8     they're still not really focused on

9     family reunification.

10               I was invited to come to a

11     quality family initiative.  It's a

12     training.  At this training the whole

13     focus is on foster care.  There was no

14     focus on reunification.  The entire focus

15     was on foster care.

16               I sat on a committee where we

17     were supposed to be doing a training.  On

18     that committee I was told I could not be

19     part of -- I couldn't volunteer in this

20     training because I'm not a DHS worker or

21     I'm not a social worker, but because of

22     my advocacy with DHS, I was able to be

23     part of the quality parenting initiative,

24     but yet I wasn't able to really be a part

25     of the initiative.
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2               Also, these agencies do not

3     work with each other.  At the community

4     oversight meetings -- no.  At the quality

5     parenting initiative, DHS had put out a

6     survey to all the CUAs to see how they

7     actually did intake the families and what

8     their procedures was.  Only four of the

9     CUAs had responded.  So DHS got upset

10     about that and was on those CUAs to get

11     back with that information.  So DHS

12     doesn't even know what these CUAs are

13     doing, and these CUAs aren't even

14     respecting DHS to give them the

15     information on time.

16               So I had a table talk and I

17     invited my Councilwoman, Cindy Bass, to

18     this table talk to talk about this

19     concern about family services,

20     accountabilities, and having people be

21     oversight for DHS, because it is really

22     needed.  The community oversight board

23     meetings, they aren't really published,

24     so we don't know when these meetings are

25     going on.  So how can the public be a
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2     part of a community oversight meeting

3     when we don't know when these community

4     oversight meetings are being held?

5               So I think it's important that

6     that's public notice, that the public can

7     know when they're having these oversight

8     meetings and be a part of that

9     conversation.

10               I've been to a lot of meetings

11     and I've been really working -- trying to

12     work really hard with DHS to create

13     family services that really works for our

14     families.  But now I was going to do a

15     mental health training with DHS to help

16     our families, but the families feel like

17     if they go through mental health training

18     or the training, then they're going to be

19     labeled and that's going to be held

20     against them.  So I'm scared to do

21     anything that's going to make the

22     families feel threatened or vulnerable to

23     DHS.

24               So I'm just really here to ask

25     that we do find some way to keep them
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2     accountable and transparent and to find a

3     systematic procedure for the families.

4     And every family should get a family

5     handbook.  When you get involved with

6     DHS, that's the first thing you should

7     get is that family handbook.  The

8     families don't know their rights.  The

9     children don't know their rights.  These

10     agencies aren't working together.  CBH is

11     getting cases where they're trying to

12     help the families, but DHS is blocking

13     them from helping the families.

14               So I've documented all of this.

15     I videoed the meetings that I did go to,

16     the community oversight meetings, and I

17     have videotaped some of the families

18     also.

19               COUNCILMAN OH:  Thank you very

20     much.

21               I'm just going to say this,

22     because I know we have several more

23     witnesses.  Unfortunately, we're hitting

24     like a sharp deadline, which means that

25     we've had a lot of Councilpeople involved
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2     and the DHS Commissioner, deputies, and

3     some of the other witnesses are still

4     here.  However, we unfortunately are not

5     going to be able to continue too much

6     longer.  I do have to leave.  If there

7     are people who would like to continue to

8     testify later, we can do that.  We won't

9     be able to do it today.

10               So what I would ask you to do,

11     please, if you can, because I would love

12     to get you on record, if you can kind of

13     make your main point that is different

14     from perhaps what we have heard so far or

15     something that important to you that you

16     want to say.  We're going to try to limit

17     it so we could get -- I think we have

18     like six more witnesses.  I thought we

19     were on our last panel, but apparently

20     we're not.

21               So would you identify yourself

22     for the record.  Just try to keep it like

23     two minutes, please.  Thank you.

24               MS. WHITFIELD:  Good afternoon.

25     Giving honor to God.  Councilman Oh,
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2     there's a -- Psalms 23:4 says, yea,

3     though I walk through the valley of the

4     shadow of death, I will fear no evil, for

5     thou art with me.  Thy rod and thy staff,

6     they comfort me.

7               Verse 5 says, thou prepareth

8     the table before me in the presence of my

9     enemies.  Thou anointed my head with oil,

10     my cup runneth over.

11               My name is Desiree A.

12     Whitfield.  I am sitting before you

13     regarding Resolution No. 180787.  This

14     resolution to be put on record was done

15     by Councilman Oh after I took a falsified

16     subpoena to him.  So I would like to put

17     on record and thank Councilman Oh for not

18     only writing this resolution but for

19     having this hearing.

20               If you can bear with me a

21     minute, I would like to tell you a story

22     about a little girl named Morgan Brianna

23     Nattiel.  I returned Morgan back to

24     Willie Nattiel at Walmart, Wyncote on

25     Sunday, August 2012.  I received a call
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2     from the 14th Police District to check on

3     me and Morgan.  Police went back out to

4     the house, only to find Morgan missing.

5     I was told to go to the Northwest

6     Detectives to witness Willie's suicide

7     note and to declare Morgan and Willie

8     missing.

9               They went to Willie's house on

10     the way home and Willie answered the

11     door, but Morgan wasn't there.  Police

12     brought me home, only to find Morgan at

13     his cousin's house earlier that morning.

14     I was told to go to 34 South 11th Street

15     to file for emergency custody.  I sat in

16     the room, fell asleep.  I never saw Judge

17     Rovner.  I was told by a court master to

18     go to 1515 Arch Street to get Morgan per

19     the court order.

20               When I went to DHS, I was told

21     by Supervisor Rivera, who took me in a

22     room --

23               COUNCILMAN OH:  I'm just going

24     to interrupt to say we had said we would

25     not mention names.
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2               MS. WHITFIELD:  Okay.  He was

3     told by the Commissioner -- by his

4     superiors not to give me Morgan.  The

5     supervisor had told him how powerful my

6     child's father, Willie, was, and he did

7     not want to get in any trouble for

8     himself or his family, especially his

9     children.

10               The supervisor then said off

11     the record he would place Morgan with

12     someone I said.  I called my mother.  My

13     mother called back and said no.  I then

14     placed Morgan with family friends, the

15     Joneses.  Morgan was placed there.

16               We went to court the next day.

17     The judge told DHS not to remove Morgan,

18     and they gave us a September the 6th

19     hearing.  I was there.  DHS was told by

20     the judge I wasn't considered.  Why

21     wasn't I considered?  No answer.

22               The evening before September

23     6th Morgan called me hysterical.  She was

24     screaming that she was being moved

25     against a court order.  I tried to assure
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2     her, but Morgan was right.  DHS went in

3     the home and placed my child in foster

4     care against a court order.

5               The next day I waited all day

6     in court, only to have our court hearing

7     continued.  Weeks went past.  I went to

8     DHS, only for them to tell me Morgan was

9     not in their care.  They had no record of

10     Morgan.

11               COUNCILMAN OH:  Okay.  I'm

12     sorry.  I'm going to have to ask you to

13     wrap up in 30 seconds.

14               MS. WHITFIELD:  Okay.

15               COUNCILMAN OH:  And I know you

16     have a point to make, so please make it.

17               MS. WHITFIELD:  Okay.  My point

18     is, my child was placed in foster care

19     illegally.  She was beat up by the foster

20     mother and her daughter.  When my

21     daughter reported the abuse, she was

22     placed in a foster father, Walter Scott,

23     who sexually abused my child.  When I

24     smelled a man's cum on my child, I

25     reported this.  From my child reporting
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2     her sexual abuse, she was placed -- I was

3     stopped from seeing her.  My child was

4     diagnosed as ADHD to cover it up and I

5     was stopped from seeing my child.

6               My child was sent back to this

7     home where she was sexually abused again.

8     DHS threatened me if I said anything to

9     have the DA's Office arrest Walter Scott.

10     Not only did they arrest Walter Scott,

11     but Walter Scott, foster father, is

12     presently in jail because he had -- he

13     not only sexually assaulted my child

14     once, but he sexually assaulted my child

15     twice.  I was threatened that if I didn't

16     shut my mouth, DHS told me that I would

17     never see my child again.

18               I continued to fight, because I

19     knew if they would threaten me with the

20     clothes on my back, I was on to

21     something.

22               Not only has this destroyed the

23     relationship between my child and I and

24     also traumatized my child, who is now 13.

25     Now, I'm going to stop at this:  My child
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2     was brought back to me May of last year.

3     My child -- I was told that DHS needed to

4     know my address.  Two months later I

5     received a falsified court order to come

6     to court with me and my child.  DHS took

7     my child back and put her in foster care.

8               Here is the reason that I want

9     to be put on record:  They told her aunt,

10     Gail Nattiel, that they wanted me to

11     suffer and my child, Morgan Brianna

12     Nattiel, to suffer because DHS had lost

13     their license because of my case.  People

14     were fired because of my case.  And

15     Walter Scott is arrested and in jail

16     because of my case.  So they want me and

17     my child to suffer as retaliation,

18     because I pressed the issue.

19               My child is back in foster care

20     for no reason whatsoever.  But I thank

21     God, I thank God that there is a man

22     named Councilman Oh that took that

23     subpoena and had it investigated to know

24     that they opened up a case to say that I

25     was against -- I wouldn't allow them to
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2     come to my home so that they can

3     retaliate against me.

4               I thank you, Councilman Oh,

5     because this resolution on behalf of my

6     child -- I want everyone to know the name

7     Morgan Brianna Nattiel -- has opened up

8     doors for other parents to tell their

9     story.  So I am asking today in the

10     precious name of Jesus, Kimberly Ali, I'm

11     asking you by the grace of God, I'm

12     declaring and decreeing that you would do

13     the right thing and resign by 6:00 p.m.

14     today.

15               COUNCILMAN OH:  Okay.  We're

16     not going that direction.

17               MS. WHITFIELD:  I declare it

18     and I decree it in the name of Jesus.

19               COUNCILMAN OH:  I appreciate

20     what you're saying, but one of the things

21     that we -- I want to say that one of the

22     things that I think is important is that

23     in a hearing we can hear from one side.

24     We cannot necessarily get a response,

25     because these are confidential matters.
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2     Names have been mentioned.  They're just

3     like all things, allegations, just like

4     you have claimed allegations have been

5     made against you that are not true.  So

6     what I ask is let's kind of respect the

7     situation.

8               I appreciate what you said and

9     I appreciate that you have brought this.

10     You were very persistent, and eventually

11     I did look at your evidence.  I did look

12     at the conviction.  I did look at other

13     things, and we have followed through on

14     things and, well, I got an inside look

15     myself and I found things not to be to my

16     liking.  But it doesn't mean that

17     everybody -- I think DHS for the most

18     part I believe does a good job.  There's

19     a lot of dedicated workers.  However,

20     things need to be improved, and all of

21     you coming today are expressing some very

22     serious concerns that should be

23     addressed.

24               But let me do this, because I

25     really am running out of time.  I think I
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2     have three more people.

3               MS. WHITFIELD:  Thank you,

4     Councilman Oh.

5               COUNCILMAN OH:  Could you

6     identify yourselves.  And I know this is

7     rotten, because you waited all day long.

8     Please -- four people.  I'm sorry.  Five.

9     Okay.  Could we do it like in a minute.

10     Thank you.

11               MS. JOHNSON:  My name is

12     Gabrielle Johnson.  I'm here with Julia

13     Torbor.  It's her son that was taken.

14     More like a surrogate aunt, but I've been

15     following through.  I've been calling

16     everybody.  I've been working from

17     Buffalo, calling anybody who will listen,

18     because a child was practically ripped

19     from his mom.  They actually stole him

20     away.  I've never seen anything like

21     that.  I've lived through war, and even

22     in war I've never seen hate like that.  I

23     never seen that kind of evil towards

24     children.

25               They took this little boy from
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2     the school like a common criminal, and

3     it's been ten months since they

4     railroaded him.  Now they say he's -- now

5     they have him with -- they diagnosed him

6     with ADHD.  Well, guess what?  I have

7     ADHD.  I can be hyper too myself.  But

8     you know what?  They're messing up

9     children.

10               DHS is doing more harm than

11     good when you're taking children out of

12     homes that there's no sexual abuse,

13     there's no emotional, there's no physical

14     abuse.  You're just creating more

15     problem.  Everything is not -- the person

16     is not a perfect mother.  Help them to be

17     a better mother, but taking that child

18     out of their home, you're just doing more

19     damage.  You're not helping these

20     children.  And they call themselves

21     social workers.  Maybe it's just a job

22     for them, but for these children, guess

23     what?  It's their life.  And what you do

24     today, guess what?  It affects them the

25     next 30, 40, 50 years from now.
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2               I know you guys said that you

3     guys heard more.  No, you don't, because

4     you are not the mother.  You are not the

5     one who is losing your child.  So you

6     can't think that.  You got to walk a mile

7     in a man's shoe that know how tight it

8     feels.

9               So it's easy for anybody to

10     say, yeah, I understand.  No, you don't

11     understand when you guys are the ones

12     ripping these children, after they think

13     the person is perfect.  Hell, nobody is

14     perfect, but do the right thing.

15               This child was ripped because

16     he was outside in 40 degrees weather.

17     Judge Forman -- I don't know if I call

18     the name, because I have the poster up.

19               COUNCILMAN OH:  Well, let's

20     not.

21               MS. JOHNSON:  But, I mean, he's

22     a horrible judge.  And ripping the board

23     against him, I don't think he should be a

24     judge in Family Court.  I don't think

25     he's for children.  I don't think he
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2     should represent any human being.  What

3     he's doing is horrible.

4               Like I said, I've lived through

5     war, but this kind of evil I have never

6     seen before.  I'm like a broken record

7     because I'm excited for everybody what's

8     going on.  I've never seen it before.

9               I drove from Buffalo after

10     coming from work.  This is my fourth time

11     in the ten months that this child has

12     been going through this.  I drove --

13     normally I don't drive in the winter, but

14     I can't stand a child going through

15     something like this for no reason.  It's

16     been ten months.

17               COUNCILMAN OH:  Okay.

18               MS. JOHNSON:  They placed him

19     in ten different homes -- or houses, not

20     homes, because it's not -- a home is

21     somewhere that has love.  When you take a

22     child out of their home and you put them

23     in a house, it's a house.

24               COUNCILMAN OH:  Right.

25               MS. JOHNSON:  There's no love.
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2     There's nothing in there.

3               I just want -- you know what,

4     I'm going to be brief.  I'm going to let

5     it go, because --

6               COUNCILMAN OH:  Thank you very

7     much.  What I will tell you is everything

8     you said is being recorded and

9     transcribed.  We will, as the Chairwoman

10     said, go through each name, follow

11     through, make sure that someone has

12     addressed this at least to us to see

13     where everything stands.  And then as you

14     have heard, I do try to go through each

15     case.  It does take me a little while to

16     research it, compare it, look at

17     transcripts, go through all that, but I

18     patiently go through that.  I've been

19     working on this for a couple of years now

20     to go through things.

21               So I do not want to be unfair

22     to people, but I have seen corroboration

23     of a lot of the incredible claims that

24     have been made.

25               So would you please identify
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2     yourself and try to keep it, I'm sorry,

3     to a minute.  Thank you.

4               MS. TORBOR:  Yes.  Councilman,

5     my name is Julia Torbor and I'm happy to

6     meet with you, because on Sunday I had a

7     late phone that my son just called me,

8     and I Google all the Councilwomen and the

9     Councilmen.  I was very happy.  I read a

10     whole lot of stuff about you, because

11     since my issue became -- I came into this

12     country 2004.  From the day I came into

13     this country, I came with me three little

14     children.  One is 28 years old.  The

15     other one is 18 and the one is 14 years

16     old.  From the day I entered into this

17     country, it has been a horrible life for

18     me.  I never lived that life where I'm

19     coming from.

20               My parents, my uncles, they are

21     lawyers, they are judges, they on the

22     Supreme Court bench.  I never seen

23     anything that I saw in this Philadelphia.

24               From 2004 I enter in this

25     country.  The Department of Human
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2     Services have been coming after me for my

3     children.  I'm a working mother.  I came

4     from a family.  I have only three kids.

5     I never did anybody since I came here

6     taking care of my children, but every

7     year they will come, and as they come, I

8     will open my door, because there's

9     nothing that I'm doing my children.

10               2006 they took my children out

11     of my care.  My son was -- my 28-year-old

12     was 12 at that time.  My other son was

13     almost like five years old.  I just had

14     my baby.  They took my children from me.

15               After they took my children

16     from me, they took them to foster home,

17     and the foster mother refused to take

18     them because our little boy was feel a

19     little sick, saying later on she said God

20     told her to take the children.

21               I went through the court

22     process.  Everything they wanted me to

23     do, I did it.  You said we should not

24     call name, but the judge harass us.  He

25     was on Vine Street.  I did everything
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2     they wanted me to do.  Just because for

3     what?  I didn't come in this country to

4     go through any other thing like this.

5     Say I obey them.  Anything they brought

6     before me, I did it, agency upon agency,

7     and mental test upon mental test,

8     psychiatrist upon psychiatrist, parenting

9     upon parenting.  I did it because I don't

10     want no confusion.  I came here to live

11     for me and my children.  We love life.

12     We didn't come here for trouble.  And

13     from 2004, 2006, 2007, 2008, 2009, 2010,

14     '11, '12, '13, '14, '15.  '15 was the

15     horrible one they did to me.  They came

16     into my home.  I don't know who calling

17     them.  When they come, I open my door.

18     They came that January of 2015.  They got

19     a phone call.  I said, what going on?  I

20     open my door.  They came in.  Nothing

21     going on.  I asked me myself, I said in

22     case anything going on with my children,

23     I can send them back to my country where

24     I came from.  My parents are there.  They

25     can go back home.  But nothing going on.
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2     I don't know who calling you.  They kids

3     worker -- the social worker left.

4               After two weeks, I call.  I

5     said, are you coming back?  Because I

6     don't have time for this.  This is a

7     waste of time.  This is not my culture.

8     I came from a family.  I know what I came

9     from.  I didn't come here for this

10     stupidness you are doing to people.

11               She left.  She came back.  When

12     she came back, she started begging me,

13     can you send your 14-year-old to Arc.

14               I said, my 14-year-old?

15               She left.  She said, what time?

16     I'm going to (unintelligible) for you.

17               I said, okay.  Monday I will

18     call you.  I said, and you came to close

19     the case?

20               She said, yes.

21               After she left, she did send me

22     a letter that whatsoever the pressing

23     call to him, it was unfounded, but still

24     she took me to court.  She and her

25     supervisor in that Department of Human
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2     Services, that place need to be closed

3     down.  They need to be judged and be

4     closed down.

5               They took me to court.  When I

6     went to court, they send me the papers.

7     I got my two boys dressed.  I took them

8     to court.  When I got to court, I met a

9     public defender.  She said, I the one

10     representing you.  I explained to her, I

11     said, what's going on?  I said, why I'm

12     here for?  Because I don't know what has

13     brought me to court.  This is an ongoing

14     issue from the time I came into this

15     country.  It need to come to a stop.

16               She said -- they told me that

17     it was going to be a pre-hearing.  There

18     was no pre-hearing.  They are liars.

19     They are evil, and they are going to get

20     it one day.

21               We went into court.  There was

22     no pre-hearing.  After we got in the

23     courtroom, they went into closed door.

24     They went into closed door.  When they

25     came out of closed door, the lawyer told
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2     me, we taking your sons.

3               I said, what?  You taking my

4     baby?  My 14-year-old baby?  I said, no.

5     I asked the judge, I said, Judge, Your

6     Honor, are you taking my son?  Before it

7     could come from in my mouth, they ordered

8     the sheriff to pull me out of the

9     courtroom.  They took me in their

10     (unintelligible).  They stripped me naked

11     as my mother call me.  I went through

12     that.

13               2015 they took my son to a

14     shelter, Fairmount Avenue,

15     (unintelligible) Shelter.  From shelter

16     to group home to group home.

17               When my little boy came back to

18     me at the end of 2015, he was on drugs.

19     He didn't used to drink, take drugs.  The

20     police had to arrest him.  I live in

21     Northeast.  Since I came to Philadelphia,

22     there's only two places I live in my

23     life.  I don't move from place to place.

24     I'm a certified nursing assistant,

25     working hard to support my three boys.  I
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2     only got three boys.

3               When my son came, he was all

4     out of control.  The police -- he was

5     going around with the wrong crowd and

6     they started to arrest him.  I came to

7     Family Court and they just sentenced him

8     to what?  St. Gail's -- St. Gabe.  He

9     went to St. Gabe.

10               I said, okay.

11               I did everything.  When they

12     brought him back, before my son was

13     there, they came back.  Every year

14     they're coming.  Twenty-five times they

15     were coming.

16               2017 they took me to court for

17     my youngest son.  At that time, he was

18     just 12 years old.  I went to court.

19     When I went, I appeared before the same

20     judge.  There was no hearing.  You do

21     know why they take you to court for?  I

22     went through that process for the whole

23     year.

24               In the 2017, October, they

25     closed the case.  When they closed the
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2     case, in that scene October, I have

3     people knocking on my door.  My older son

4     went to the door, and I said, what

5     happened?

6               Oh, we got a call.

7               What type of call?

8               Our 11-year-old was playing

9     outside.  It was 40 degrees.  My older

10     son said, this is why you here for?

11     Please go.  You really want to take my

12     mother?  We didn't come in this country

13     for this.

14               When she was leaving, she said

15     to my 28-year-old, we bringing the

16     police.  We bringing the police to search

17     your home.

18               My son said, bring the police.

19     Then she left.  After two weeks, another

20     lady appeared.  We were sitting eating.

21     We never had a good life.  It was in and

22     out, people in and out in our one life.

23               COUNCILMAN OH:  Okay.  I'm

24     going to ask you to wrap up now.

25               MS. TORBOR:  Okay.  I'm coming.
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2               Saying when they did the

3     report, January they took me to court in

4     2018.  I went to court.  When I went, I

5     appeared before the same judge.  They put

6     it in the paper that I'm mentally ill.

7     I'm from Africa.  And they judge -- and

8     the lawyer who represent me asked me, he

9     said, this is why they brought you to

10     court?  Because your little boy was

11     playing outside and it was 40 degrees?

12               I said, yes.

13               And the lawyer told me, he

14     said, look, let them do it and just close

15     the case.  Let me get my free money.

16     This is free money.  This is free money.

17               We went in the court.  The

18     judge, they didn't have nothing.  In our

19     place, you were asked.  The mother said,

20     well, what's going on?  There was no

21     yelling, nothing.  He told them that they

22     should take me to psychiatry office.

23               I stood there and I said,

24     Judge, Your Honor, I respect you.  I have

25     done this thing over years.  I was tested
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2     two different times, 2015, by two

3     different doctors.  I cannot do it no

4     more.  I left.  When I came outside, the

5     public defender who represent me, she

6     heard me talking.  She came running.  She

7     said, Julia, what's going on?

8               I said, it brought me back.

9               She said, this is totally

10     harassment.  Can you go sue these people?

11     They harassing you and your children,

12     because there's nothing that you're doing

13     to your children.

14               COUNCILMAN OH:  Okay.

15               MS. TORBOR:  So I left the

16     court, (unintelligible).  Your Honor

17     asked to go back to court.  I never went

18     to court.

19               The man said to -- I went on my

20     son's school to take my little boy, my

21     13-year-old.  Before approaching the

22     school, I saw a group of police.  When I

23     was parking my car, they brought my son

24     out of the back door.  When they brought

25     my little boy, he ran away from the
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2     police and started screaming, I don't

3     want to go with y'all.  I just saw my

4     little boy jumping in the street, so I

5     got in my car.

6               COUNCILMAN OH:  I'm sorry.  I'm

7     going to have to end your testimony here.

8     You have said a lot.  Unfortunately, I'm

9     going to have to leave in a little bit

10     and I have, I think, three other people.

11     Could you give a last sentence to wrap

12     up.

13               MS. TORBOR:  Okay.  I went

14     after my little boy.  He got in my car.

15     The next thing, I was in the hospital.

16     My older son was standing over me.  I was

17     waking from coma.  The doctors do not

18     believe it that for me coming back to

19     life, because when my little boy got in

20     my car, the next thing, the police came

21     and they hit my car.  I was taken to the

22     hospital.  I was in coma.  I was in coma

23     for three weeks.  When I came out of

24     coma, since I came out of coma, they said

25     I cannot see my little boy.  They took my
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2     son all the way to Delaware County,

3     October, sent him on (unintelligible).

4     The judge ordered a sheriff to beat me.

5     My mother bloody.  My mother bloody.

6               COUNCILMAN OH:  Okay.  I'm

7     going to end your testimony.  Thank you

8     very much.  We do have it on record.

9               Would you identify yourself,

10     please.

11               MS. SOMERS:  Yes.  Good

12     evening.  My name is Tamera Somers.  I'm

13     going to try to make this quick.  Thank

14     you.

15               What happened with my family

16     was in January of 2013, DHS came out to

17     the apartment that I had because the

18     landlord turned the water off and then

19     called DHS on me.  DHS at that time

20     assisted me and my children to get into a

21     shelter, but they opened a case against

22     me due to lack of shelter and unsafe

23     shelter.  They saw me struggling.  They

24     also opened it up because of

25     unemployment.
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2               Until December of 2014 -- I got

3     a job in August of 2014.  I got my place

4     in December of 2014.  So I was finally

5     able to secure permanent housing.

6               In January of 2015, I was told

7     by the DHS worker -- now, mind you, the

8     case had never been court involved up

9     until that point.

10               In January 2015, I was told

11     that the case would be closed because the

12     objectives had been met.  In May of 2015,

13     I made the decision to home-school my

14     oldest daughter, who was 11 years old.

15     In June of 2015, even though the case was

16     never, as I said, court involved, the CUA

17     worker filed a dependency petition with

18     false allegations.  In July of 2015,

19     there was a hearing, but the children's

20     court-appointed advocate left the

21     building, so it was rescheduled for

22     August 31st of 2015.  August 31st, 2015,

23     I went to the courthouse for the hearing.

24     Even after three hours it wasn't called,

25     because the court-appointed advocate and
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2     my court-appointed attorney wasn't there.

3               September 1st, 2015, DHS came

4     out to my home and removed my children

5     under allegations that I had failed to

6     ensure they were medically up to date.

7     But that was false.  The children had

8     just received physicals ten days prior to

9     removal, and I have the physicals.  They

10     were given their physicals on August 21st

11     of 2015.

12               On September 3rd, 2015, there

13     was a hearing in front of the master, who

14     gave legal and physical custody to DHS.

15     No allegations against me.

16               September 10th of 2015, we had

17     a hearing in front of the judge, and DHS

18     made allegations that the children were

19     sexually abused in my home by my then

20     boyfriend.  That evening I received a

21     call from the SVU detective who told me

22     that a call had been called in that day

23     of court, and I told them that there was

24     a court hearing that day.  They said they

25     had to do the investigation.
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2               October of 2015, those

3     allegations were unfounded, but the

4     children still weren't returned.  In

5     March of 2016 -- excuse me.  In December

6     of 2015, I was told that my oldest was

7     put in treatment and given medication

8     against my knowledge or permission.

9               In March of 2016, they made

10     allegations again that my oldest child

11     had been sodomized by my husband, who I

12     had been separated from since 2013 and

13     also their father.  They say this

14     happened in 2009 when she was five years

15     old, but they were not even in my life.

16     There was no ever any allegations of any

17     sexual abuse.

18               I had been separated -- as I

19     said, I was separated from him since

20     2013, and the children were not in any

21     danger in my home.

22               In May of 2016, I received a

23     letter saying that the allegations

24     weren't indicated.  In July of 2016, I

25     also put on a forum.  We had a march.
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2     There were a lot of things that was going

3     on.  The DHS worker contacted the judge,

4     brought me in, and then I had a gag order

5     put on me.

6               In March of 2017, my rights

7     were terminated.  April 2017 the father's

8     rights were terminated.  Now, mind you,

9     since October of 2016 to October of 2018,

10     my husband was incarcerated under these

11     allegations.  As I said, my rights were

12     terminated March of 2017.  His rights

13     were terminated in April of 2017.

14               October of 2018, all charges

15     were nolle pros or were withdrawn against

16     the father.  So the same charges that

17     they tried to say that they had -- that

18     sexually abused, they withdrew all the

19     charges.

20               My youngest child a month after

21     being put in the foster home, she was

22     placed in the ICU at St. Christopher's

23     Hospital because she had a severe asthma

24     attack.  She was placed in a home of

25     someone who smoked cigarettes.  They told
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2     me that I had not told them that she had

3     bad asthma.  But asthma, anybody knows

4     you're not supposed to smoke cigarettes

5     around a person who has asthma.  And also

6     during the time in 2016, she had a broken

7     arm while under the care of DHS.  She's

8     also been transferred through different

9     homes.

10               The children are now separated.

11     They said they separated the children

12     because they did not get along.  But

13     they're siblings.  What siblings always

14     get along?  That's not a reason to

15     separate the children.

16               I have not seen my baby, who

17     just turned 15 years old on Sunday.  I

18     have not seen her since right before her

19     12th birthday.

20               Now, through all this, I have

21     become -- I went to college.  When this

22     first happened, I wanted to know was I

23     just believing that I was wrong or was I

24     really wrong or, you know, according to

25     Pennsylvania statute.  So I went to
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2     college, and on May 5th, 2018, I

3     graduated as a paralegal.

4               Also, as I said, I have not

5     committed any acts of neglect or abuse,

6     yet DHS has my children and my rights

7     have been terminated.  We also talked to

8     them about placing the children with my

9     cousin in Atlanta.  They told me that

10     they refused to place the children in my

11     family's home because they said that they

12     did not want me around the children.  So

13     all this -- my children and this is -- I

14     called, and this is all the

15     documentation.  I have documentation of

16     my own that I've kept since 2015.  But I

17     contacted DHS and I wanted every

18     documentation from the time that they

19     entered into my life, and they gave me

20     two big manila envelopes they have from

21     2013 to 2017 when my rights were

22     terminated.  They even -- as I looked at

23     this stuff, they have on here that I have

24     three children, four, five, and seven at

25     that time.  I don't know where they got
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2     these children from, four, five, and

3     seven, because between my two children,

4     there's seven years difference between

5     them two.

6               COUNCILMAN OH:  Okay.  What I'm

7     going to do is this, because even though

8     I try to keep it to a minute or two, you

9     all have a lot to say and it is very

10     important.  Unfortunately, we're running

11     out of human energy.  The stenographer

12     has been here since 10 o'clock in the

13     morning through two hearings.  What I'm

14     going to do is ask you to do this, if you

15     don't mind.  You were at the very end, so

16     you've been here the entire day.  What I

17     would like to do, however, instead of

18     start making you do like 30 seconds, I

19     will reschedule it with you.  If you

20     could leave your name and contact

21     information, I will talk to the Chair.

22     We'll schedule it at kind of a convenient

23     time for you.  There's only like four of

24     you left.  You can take ten minutes or

25     whatever you like to give us your full
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2     story.  Otherwise I'm going to be

3     pressing you to like give me 30 seconds,

4     and that's just not fair to you.  And

5     what I'm telling you is, we do have a

6     stenographer.  They do record everything.

7     We have your name.  You're actually on

8     videotape.  And that way, we can follow

9     through, try the best we can to work with

10     the Commissioner and her officers to see

11     is there a way that we could address

12     this.  And I know that that may be a tall

13     order for some, but what I'll try to do

14     is -- the point of our hearing is to see

15     if we can improve the system.  At the

16     same time, you have individual cases that

17     every time people testify, there is like

18     a to-do list that we're trying to like

19     see what we can do to assist your

20     individual case.  And your individual

21     cases add up to how would we create

22     greater transparency, accountability,

23     those type of things.

24               So what I'm going to ask is

25     that you do provide your name, telephone
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2     number, e-mail.  We will contact you so

3     that you come in and testify more fully.

4     But I think this is going to be the end

5     of our time here.  So, yeah.  I mean, I'm

6     sorry.  We don't have robots working

7     here, so unfortunately if you would just,

8     if you don't mind, just give us your name

9     on the record and we will make sure that

10     you testify following up.  Anyone who is

11     going to testify, would you just give us

12     your name for the record.

13               MS. TABB:  Hi.  My name is

14     Kalina Tabb.

15               COUNCILMAN OH:  Okay.  And

16     next?

17               MS. BESS:  My name is Sharon

18     Bess.

19               COUNCILMAN OH:  Okay.  Anyone

20     else who is going to testify?  Would you

21     state your name just for the record.  We

22     will contact you.

23               MS. FLOWERS:  My name is Latina

24     Flowers.

25               COUNCILMAN OH:  Okay.  Anyone
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2     else?

3               MS. PRICE:  My name is Shonda

4     Price.

5               COUNCILMAN OH:  Could you say

6     it again?  I'm sorry.

7               MS. PRICE:  Shonda Price.

8               COUNCILMAN OH:  Okay.  All

9     right.  If you don't mind, would you step

10     up and we'll ask you to just give your

11     name, e-mail, phone number, and then I

12     will contact you when you can come in and

13     give your testimony.

14               So this concludes today's

15     hearing.  It will be recessed until the

16     call of the Chairwoman.

17               Thank you very much.

18               (Committee on Public Health and

19     Human Services concluded at 5:50 p.m.)

20                   - - -

21

22

23

24

25
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