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COUNCI LMAN SQUI LLA:

Good afternoon, everyone. Wl cone
to our hearing, the Conmttee of
Commer ce and Econom ¢ Devel opnent

t oday, Wednesday, Cctober 15th. |
note that the hour has conme and the
Committee is present. To ny |eft
Counci | mrember Dri scol |,
Counci | menber Gaut hi er,
Counci | renber Jones. To ny right,
Counci | mrenber G I nore Richardson
and | am also present -- oh, I'm
sorry. Counci |l nenber Young.
Counci | renber Jones is not present.

It's a public hearing of
the Commttee on Conmerce and
Econom ¢ Devel opnent regarding Bil
Nos. 250646 and 250654.

M. MNMnagle, would you
pl ease read the titles of the
bills.

THE CLERK: Bill No.

250646, an ordi nance anmending Title
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9 of The Phil adel phi a Code,
entitled "Regul ati on of Busi nesses,
Trades and Professions” by adding a
new chapter, entitled "M ni num
Training for Security Oficers.”

And Bill No. 250654, an
ordi nance anendi ng Chapter 17-1600
of The Phil adel phia Code, entitled
"Econom ¢ Qpportunity Plans" to add
two additional business comunity
nmenbers to the Econom ¢ Qpportunity
Review Commttee, all under certain
terms and conditions.

COUNCI LMAN SQUI LLA:
Thank you for the record. | also
want to note that Council menber
Ahmad is present. And we'll call
the first panel for Bill No.

250654. Pl ease call the nanes.

And before we have
testinony, 1'd Iike to recognize
Counci | mrenber Ahmad on this bill.

COUNCI LWOVAN  AHMAD:

Thank you, Chair Squilla and
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menbers of the Commttee. The
Economi ¢ Qpportunity Revi ew

Comm ttee was created in 2012 under
Chapter 17-1600 to review the

i npl enent ati on and enforcenent of
econom ¢ opportunity plans and to
recommend renedi es, including

pot enti al debarnent when
contractors fail to conply.

This bill strengthens
the conmttee's ability to do its
j ob by ensuring a broader m x of
communi ty | abor and small| busi ness
voi ces at the table, and by
aligning the commttee's
conposition with today's |abor and
busi ness | andscape. Practically,

t he ordi nance expands the
nmenbership fromfive to seven
menbers. Clarified that six of the
seven seats are representatives of

| abor and busi ness comunities,
with no nore than four fromthe

busi ness community, and increases
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t he business community
representation fromtw to four
seat s.

These changes shar pen
oversi ght by bringing nore rel evant
experti se wi thout changi ng the
under | yi ng saf eguards that protect
equity. The conpani on resol ution
names the partners who ensures that
diversity is real, not rhetorical
the O fice of Econom c Qpportunity,
the African American Chanber of
Commer ce, the Hispani c Chanber of
Commerce, AFSCME District Council
33 and 47, the Asian Anmerican
Chanber of Commrerce and the
| ndependence Busi ness Alliance
representing the LGBTQ busi ness
community. Their participation
broadens the | ens through which we
assess conpliance and opportunity,
reflecting small businesses, |abor,
Bl ack and Hi spani c entrepreneurs,

Asi an Anerican busi ness owners and
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LGBTQ owned firms.

Expandi ng representation
expands fairness. It inproves
probl em sol vi ng, strengthens
accountability and hel ps the ECRC
identify and cl ose persistent gaps
and access to contracts and public
financial assistance w thout
| ooseni ng a singl e standard.

Public dollars should be used to
expand opportunity, not
concent r at ed.

Thi s noderni zati on
ensures the commttee has the
dept h, perspective and |ived
experience to carry out its mandate
credibly and transparently so
equity in contracting is a
measur abl e outcone for all
Phi | adel phians. | respectfully ask
for your favorabl e consideration.
Thank you.

COUNCI LMAN SQUI LLA:

Thank you so much.
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M. MMonagle, can you
pl ease call the panel for this
bill.

THE CLERK: Yes. Can we
pl ease have Lynn Newsone, Khine Zaw
Arthur and Maggi e Morrin.

(Wtnesses approached
wi t ness table.)

COUNCI LMAN SQUI LLA:  In
the order called, please state your
name for the record and proceed
Wi th your testinony.

MS. NEWSOVE: Lynn

Newsonme. (Good afternoon,
Chai rperson Squilla and nenbers of
the Coormittee. M nane is Lynn
Newsone and | amthe Deputy
Director of the Ofice of Econom c
Qpportunity and Chair of the
Economi ¢ Qpportunity Revi ew
Conmittee, better known as the
EORC.

| appreciate the

opportunity to provide testinony in
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strong support of Bill No. 250654,
whi ch seeks to expand the EORC and
create designated seats for the
Asi an Anmerican Chanber of Commerce
of Greater Phil adel phia and the
| ndependence Business Alliance.
This bill will expand the Econom c
Qpportunity Review Conmttee from
five to seven nenbers and increase
busi ness community seats fromtwo
to four, further diversifying our
conmm ttee's conposition.

| welconme this
initiative whol eheartedly. It
represents a tinely and necessary
step towards ensuring our commttee
reflects the full breadth of
Phi | adel phi a' s busi ness community
and | abor sectors. Qur charge to
revi ew equal opportunity plans and
pronote inclusive practices across
city contracting is strengthened
when our nenbership mrrors the

di versity of the city we serve.
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The inclusion of Asian
and LGBTQ+ representatives to serve
along with the African Anerican
Chanber of Commerce, the G eater
Phi | adel phi a Hi spani ¢ Chanber of
Commerce and District 33 and 47
wi Il be essential to ensuring our
del i berations are equitable,

i nformed and responsive to the
realities of Philadel phia's
econom c | andscape.

Expandi ng t he
commttee's conposition wll
enhance transparency, foster
col | aboration and ensure that our
recomendati ons are grounded in the
i ved experiences of business
owners and workers across the city.
In addition, this bill sends a
cl ear nessage that econonic
opportunity nust be shaped by al
who contribute to it.

Therefore, | urge

Council to adopt this bill and to
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help us build a conmttee that is
truly reflective of the city we
represent. Together we can advance
a nore inclusive, accountable and
f orwar d- | ooki ng approach to
econom ¢ devel opnent. That
concludes ny testinony. |'m happy
to answer any questions the
Commttee may have.

COUNCI LMAN SQUI LLA:
Thank you. Please proceed. State
your nane.

M5. ARTHUR:  Good
aft ernoon, honorabl e nenbers of the
Cty Council. M nane is Khine
Arthur, President, CEO of the Asian
Aneri can Chanber of Commrerce of
Greater Philadelphia. | want to
begi n by sincerely thanking
Counci | menber Dr. N na Ahmad for
her visionary |eadership in
proposing this ordi nance to expand
the Econom c Opportunity Revi ew

Committee by including the Asian
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Anerican Chanber of Commerce in the
EORC.

This |l egislation takes a
nmeani ngf ul step toward ensuri ng
Phi | adel phi a's di verse busi ness
community is equitably represented
i n shapi ng econom c opportunity at
the Asian Anerican Chanber. W are
deeply commtted to supporting
smal | busi ness owners across
Phi | adel phia's vibrant and diverse
communities. Qur nenbers, many of
whom are Asian Anmerican
entrepreneurs, operate in
nei ghbor hoods from Chi natown to
Sout h Phi | adel phia to Northeast
Philly, contributing to the city's
econom c and cul tural fabric.

We provide critical
resources, nmentorship, access to
capital and advocacy to help these
busi nesses thrive in a conpetitive
| andscape. By fostering growh for

smal | busi nesses, we create jobs,
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strengt hen | ocal econom es and
bui |l d pat hways to prosperity for
fam |ies across our city.

The inclusion of the
Asi an Anerican Chanber in the EORC
is a pivotal noment. It ensures
that the voices of Asian Anmerican
busi ness owners, al ongsi de ot her
di verse communities, are heard in
shapi ng econom ¢ opportunity plans.
This representation is vital to
addr essi ng the uni que chal | enges
faced by m nority-owned businesses,
fromnavigating city contracts to
accessing financial assistance.

A nore diverse EORC wil |
strengt hen oversi ght, pronote
fairness and ensure that economc
opportunities reach all corners of
Phi | adel phi a' s busi ness conmunity.
Counci | menber Ahnmad's proposal to
expand the commttee fromfive to
seven nmenbers, wth increased

representation from busi ness
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comunity, reflects a commtnent to
equity and inclusion by appointing

t he Asian Anerican Chanber

al ongsi de other vital organizations
in the city.

Thi s ordi nance ensures
that EORC mrrors the diversity of
our city, fostering policies that
uplift every entrepreneur
regardl ess of the background.

Thank you, Council nenber Ahnmad, for
chanpi oning this inclusive vision.
We are honored to contribute to the
EORC s mi ssion and | ook forward to
wor ki ng together to build a
stronger, nore equitable

Phi | adel phia for all small business
owners.

On behal f of thousands
of Asian American busi ness owners
that we represent in Philadel phia,
| urge the Gty Council to support
this ordi nance and resol ution.

Thank you.
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M5. MORAN. Good nor --
good afternoon, Philadel phia City
Council| Comm ttee on Commerce and
Econom ¢ Devel opnent, i ncl udi ng
Commttee Chair Squilla and
Conmi ttee nenbers and Counci | menber
Ahmad for about whose bill we are
testifying today. M nane is
Maggi e Morrin. | use she/ her
pronouns and |'mthe Operations
Coordi nator for the |BA

Thank you for having ne
here today to testify on behal f of
t he I ndependence Busi ness Al liance
G eater Phil adel phia's LGBTQ+
Chanber of Commerce. |'m here on
behal f of our Board and staff,

I ncl udi ng our CEO Zach W/ cha, who
could not be here today but sends
his regrets and gratitude.

The | BA serves LGBTQ+
and al li ed busi ness professionals
across 350 nenber busi nesses and

our conmunity nenbers who we
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beli eve represent a relatively high
popul ati on conpared to simlarly-
situated cities. |'m here today
speaki ng on behal f of

Phi | adel phi a's LGBTQ+ busi ness
comunity, which is conprised of
all races and et hni c backgrounds,
sexual orientations, gender
expressions and varied in industry
as well as parts of the efforts of
the D verse Chanbers Coalition of
Phi | adel phi a.

The | BA provi des
connections, opportunities and
resources to LGBTQ+ busi ness
prof essionals and allies in the
G eater Philadelphia tri-state
area. |In collaboration with our
nmenbers and partners, we expand
econom ¢ opportunities, advocate
for diverse spaces and pronote
I ncl usi ve | eader shi p.

W aspire to foster an

envi ronnment of equitable access to
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econom ¢ enpowernent for |oca
vi brant LGBTQ+ conmunities and
t hose who support equality. CQur
work has led to innovative | ocal
col | aborati on and nati onal
attention as a nodel. W testify
today in honor of and with
gratitude for an ordinance on Bill
250654, whi ch woul d expand the
Economi ¢ Qpportunity Revi ew
Commttee to include two additional
busi ness community voi ces
represented by the Asian Anerican
Chanber of Commrerce and the
| ndependence Busi ness Alli ance.
The expansion of the
comm ttee to include our voices
woul d be consistent with the
posture taken by ot her Phil adel phi a
City entities which focus on
econom ¢ devel opnent and i ncl usive
growt h, such as the Phil adel phia
Tax Ref orm Comm ssi on and Mayor

Par ker' s Roundt abl e Busi ness
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Roundt abl e. We believe that when
our conmunities are given seats at
the table, work to represent all
Phi | adel phi ans becones possi bl e.
As you may know, in
Cct ober of 2021 we formally cane
together with our local African
Aneri can, Asian American and
H spani ¢ Chanbers of Conmerce to
devel op and | aunch the Diverse
Chanbers Coalition. The purpose of
this first of its kind |ocal
partnership is to work coll ectively
as a community to neet the unique
chal | enges di verse busi ness
enterprises face when they engage
wi th our | ocal econony.
Wth the goal of
economc uplift for and within
di ver se busi ness conmunity, we
speak with the united voice on
I ssues where we unani nously align.
Qur aimis to do the good things

for businesses and the best thing
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for our people, which we believe
are not mutual ly excl usive.

Its existence has becone
a guide star in terns of the
advocacy work we do as an
aut ononous chanber and col |l ective
partner. The LGBTQ+ conmunity in
and itself is an essential part of
t he busi ness econony in the city.
LGBTQ+ busi nesses in Phil adel phi a
are nore than just enterprises.
They are driving forces for
culture, identity and progress.

Whi |l e our community is
normally left out of systens that
quantify our comunity, the
Willianms Institute at the UCLA
School of Law estimates that the
LA&BTQ+ popul ati on occupi es at | east
5.8% of Pennsyl vani a and 4. 2% of
the Greater Phil adel phia region.
Phi | adel phia is hone to the
nation's only gay nei ghborhood t hat

is actually called the Gayborhood,
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a recogni zed and cel ebrated area
with several LGBTQ+-owned or allied
bars, cafes, boutiques and

bookst ores, and our businesses are
represented in every nei ghborhood
of the city and across any ki nd of

I ndustry you can i nagi ne.

The inclusion of the |IBA
ensures a nore inclusive and
equi t abl e Phil adel phi a where LGBTQ+
entrepreneurs and residents can
thrive authentically. The Gty of
Phi | adel phia has historically done
an incredible job including the
experiences, challenges and
perspectives of LGBTQ+ individuals
in the city's econom c and soci al
policies to ensure all comunities
are fairly represented in
Phi | adel phia's econom c
devel opnent.

We woul d be honored to
participate in the Econom c

Qpportunity Review Commttee as a
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nmeani ngf ul voice should Gty
Counci |l determ ne our inclusion
appropriate. In thanking you for
your tine today, we remain grateful
for the consideration of the

Conmi ttee on Commerce and Econom c
Devel opnent and Gty Counci l
general ly, and are deeply
appreci ati ve of Counci | menber
Ahmad' s efforts to ensure that the
voi ces of nore Phil adel phians are
heard in the inclusive growth of
our city's econony.

We | ook forward to
continuing to work with you to
forge solutions for the success of
the city we all love to call hone.
Thank you.

COUNCI LMAN SQUI LLA:
Thank you for your testinony.

Any questions?

(No response.)

COUNCI LMAN SQUI LLA:

Seei ng none, anyone else here to
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testify on Bill No. 2506547

(No response.)

COUNCI LMAN SQUI LLA:
Seei ng none, thank you very much.

M. MNMbnagle, can you
pl ease call the panel for the next
bill 250 --

THE CLERK: Bill No.
250646 can we pl ease have Camlle
Duchaussee.

COUNCI LMAN SQUI LLA: 1'd
li ke to recognize also for the
record Council President Kenyatta
Johnson's present for the hearing.

And before we proceed
with testinony for the next bill,
I'd like to recogni ze Counci | menber
Thonas.

COUNCI LMAN THOVAS: Good
afternoon, M. Chair. | knowit's
been a | ong day, so thank you for
giving me a couple mnutes. | know
that we're very limted on tine.

And so, I'mgoing to be very brief
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inm remarks. First and forenost,
| do want to apol ogize to the
menbers of the Committee.

As | stated before, this
iIs abill that we are still in the
process of baking. And so ny ask
today is that the nenbers of the
Commttee pass the bill out of the
commttee today, given nmy word that
there are still sone things and
amendnents that we're working on.

So where we are today
is -- and | really wanted to talk
about the purpose of the bill and
why we're here but | understand
we're limted on time, so |'m going
to skip that part and just speak
specifically to the anmendnents that
we have here today, what we plan to
do in the future.

And so, today you al
were given anendnents that has
redefi ned the purpose, the

definition. W' ve also provided
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sone exenptions as well as
techni cal changes to the bill
We' ve had over, Lord knows, 50
nmeetings since the bill was
i ntroduced to where we are right
Now.

We've listened to over
100 di fferent stakehol ders,
busi nesses, comrunity | eaders,
busi ness | eaders, to get their
input as it relates to what we need
to do wwth this legislation. So
t he process has been very
inclusive, but it's definitely a
process that's technically
chal | engi ng but we've been able to
make a | ot of progress based on
where we are right now

The reason |'m aski ng
you to pass the bill out of
comm ttee today and acknow edge
that in the future, we're going to
continue to work with stakehol ders

and brainstorma final nunber

Page 23

Lexi tas Legal Phil adel phia
215-504- 4622




Conmittee on Conmerce & Econonic Devel opnent
10/ 15/ 2025

© 00 N oo o b~ w N P

NN NN R R R R R R R R R
A W N P O © O N O O A W N B O

around what the anount of hours of
training wll be both for new hires
as well as annual training.

W're also going to
continue to have di al ogue around
who can provide the training. That
Is not in today's anendnents, but
that is a conversation that ny
office and ny teamw || continue to
have w th stakehol ders, and we w ||
al so continue to listen to and neet
wi th ot her stakehol ders around a
nunber of concerns that | did not
address that have al so been
communi cated with us so we can nmake
sure that this is the best possible
bill that it can be for the Cty of
Phi | adel phi a.

| just wll close out by
saying this, next year is an
I nportant year and the process as
it relates to this |egislation
started by thinking about 2026. As

you know, |'ve been really trying

Page 24

Lexi tas Legal Phil adel phia
215-504- 4622




Conmittee on Conmerce & Econonic Devel opnent
10/ 15/ 2025

© 00 N oo o b~ w N P

NN NN R R R R R R R R R
A W N P O © O N O O A W N B O

to be thoughtful about preparing
Phi | adel phia for 2026.

| have anot her hearing
resolution that | already
I ntroduced around traffic. W've
done a | ot around noney and
all ocating dollars for different
things. So this is just another
step in the right direction.

And 1'1l close out by
saying thank you to the Adm n, al
of the stakehol ders, the amazing
people at SEIU 32BJ working with
themand talking to the actua
nenbers, the security guards, and
listening to their stories have
been horrific.

So | know that there's a
| ot of people here fromthe
busi ness community who are
concerned about the |egislation.
My office, ny team ny door wl|
remai n open, but | can tell you

right now this has been one of the
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nost enotional pieces of

| egislation |I've ever had to work
on because we spent a lot of tine
listening to people.

And when you listen to
peopl e and they tell you their
stories and their experiences, you
know it's heart breaki ng when
sonmeone finds out that | have a
bill dealing wth security and a
person reached out to ny office and
said | worked for a conpany for
t hree weeks and never got a
paycheck.

It's horrific when we
deal with the industry and we | ook
at a nunber of different concerns
around training, safety and things
of that capacity. So this is an
important bill. 1t sets standards
for the industry. | have a |ot
nore to say, but |I'mgoing to be
qui et because |I'm going to respect

the time of the menbers of this
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Comm tt ee.

Thank you, M. Chair.
['I'l be here throughout the course
of the hearing to answer any
guestions as well.

(Appl ause.)

COUNCI LMAN SQUI LLA:
Thank you. | guess we could start
now.

Camlle, if you want to
state your nane for the record and
then proceed with your testinony.

M5. DUCHAUSSEE: Good
af t ernoon, Chairperson Squilla and
menbers of the coommttee. M nane
is Cam || e Duchaussee and |I'mthe
Chief Admnistrative Oficer for
the Gty of Phil adel phia. Today
I"mtestifying on Bill No. 250646,
whi ch woul d create certain cityw de
m nimum training requirenents,
security training requirenents, as
we understand it.

The intent of this bil
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Is to ensure all security enpl oyees
are equi pped to deal with the

consi derabl e chal | enges that they
face. The Parker Adm nistration
fully supports adequately training,
appropriately training security
enpl oyees. If security enpl oyees
are trained, they are better
qual i fi ed and equi pped to perform
their duties.

We support the intent of
this proposed | egislation and have
engaged i n neani ngful and
col | aborative conversation on the
bill's | anguage and potenti al
effectiveness and feasibility. As
a result, several of our practical
concerns have been addressed
al ready by sone of the anendnents
that will be proposed today.

However, we still have
sone |ingering concerns which we
wi sh to work through and are

commtted to continuing to work
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wi th stakehol ders to neet the goa
of ensuring our security personnel
are provided rel evant standardi zed
training. Those concerns primarily
entail the prohibition against
allowing training to be done

i nhouse by enpl oyers, the
practicality of the five-year
experience requirenment for third
party area 501(c)(3) nonprofits,
for finding the security curricul um
requirenments to allow for site
situation-specific adjustnents, for
exanpl e, a security enployee at a
nursi ng honme may have different
responsibilities than a security
enpl oyee at a hotel in the heart of
Center City, and for delaying the

I npl enentation date to ensure the
Admi ni stration has reasonabl e
amount of time to create the
framewor k needed to adm nister the
| egi sl ati on and resource, both

human and fiscal, a new unit that
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wi Il handle the inplenentation and
enf orcenent .

As we do not have a
conplete picture of the full extent
of the work needed and potenti al
chall enges to creating this
framewor k, a January 2027
i npl enentation date is nore
practi cabl e.

| do want to acknow edge
Counci | menber Thomas, appreciate
the sentinment that maybe if this is
not fully baked, there is continued
work to be done, continued
col | aborati on and appreci ate very
much the commtnent to do so.

Agai n, the
Adm ni stration supports the intent
of this bill. W are grateful for
t he productive conversations we
have had about this bill wth the
rel evant stakehol ders thus far and
| ook forward to continued

conversations in partnership with
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all parties. That concl udes ny
testinony and | wel cone the
Commttee' s questions.

COUNCI LMAN SQUI LLA:
Thank you so much for your
testi nony.

Any questions fromthe
Comm ttee?

(No response.)

COUNCI LMAN SQUI LLA:
Seei ng none, thank you so much.

M. MMonagle, can you
pl ease read the next panel.

THE CLERK: Can we
pl ease have Tyrone Patterson,
Beverly Thorpe, Andre Dozier,
Cynt hi a Al exander and Dai sy Cruz.

(Wtnesses approached
W t ness table.)

COUNCI LMAN SQUI LLA:

Tyrone, we can start with you.

Just state your nane for the record

and then proceed with your

testinony and then we'll go in the
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order as called. Tyrone, do you
want to start?

MR, PATTERSON:  Tyrone
Patt er son.

COUNCI LMAN SQUI LLA:

Pl ease proceed with your testinony.

MR, PATTERSON:. Ckay.
Good afternoon. M nane is Tyrone
Patterson and |'ve been a security
guard in Philadel phia for over 20
years. |'malso a nenber of 32BJ
Executive Board and part of our
bar gai ni ng conm ttee.

When | first joined the
wor kf orce 21 years ago, things were
alot different. | was here when
we ratified the first contract in
2012 and since then, we have been
able to fight and w n great
contracts. |'mproud to say we
have nade a | ot of progress, but
there is still so nmuch nore we can
do and will do. 2026 is going to

be a big year for our beautiful
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city and it wll be a ot of
security needed.

Phi | adel phia w ||
wel cone and i nfluence an influx of
visitors for events, including the
FI FA Worl d Cup ganmes, the M.B All
Star Gane, the NCAA Men's March
Madness and t he PGA Chanpi onshi p.
W want to nake sure that with all
these visitors and eyes on the
city, they see it as a safe and
protected city.

Serving as a security
officer in Philly can be demandi ng
and dangerous. O the officers we
surveyed, over half reported they
had encountered high risk incidents
within the | ast year, such as
I ndi vidual s requiring energency
nmedi cal assi stance, individuals in
several enotional or nental
di stress or confrontations with
aggr avat ed i ndi vi dual s.

And of half that the
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report has high risk incidents, a
shocki ng 30% has experienced
aggressi ve confrontation during
their tours. Just yesterday | was
neeting with an officer who was at
work in North Philly and he got
shot several tinmes by sone
teenagers with those gel blasting
guns. Those things really hurt.

Anot her officer told ne
he got stabbed in the hand while he
was at work. | bring that up
because there are constant random
involving threats we face every
day. W are encouraged by our city
| eadership that they are taking our
fight seriously because we want to
make sure that every security
of ficer has the mnimal training
t hey need. Thank you.

(Appl ause.)

M5. CRUZ: (Good
af t ernoon, Chairperson Squilla and

menbers of the Coormittee. M nane
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is Daisy CGtuz. |I'mthe District
Director for SEIU 32BJ. 32BJ is
the | argest property service worker
union in the country. W represent
over 185,000 nenbers al ong the East
Coast, including 3000 security

of ficers here in Philadel phia.

They play a critical
rol e in safeguarding Phil adel phia's
hospitals, universities, comercial
of fice buildings and nore. And
yet, predom nantly Bl ack and Brown
wor kf orce renmai ns | argely
non-uni on, is not pay substanti al
wages to support thensel ves and
their famlies. And nost of them
claimthey want inproved and high
quality training necessary to
better protect thenselves and the
publ i c.

32BJ strongly supports
Bill No. 250646, which would
provi de crucial training resources

to Phil adel phia security officers.
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This bill will provide critical

I nperson instruction for new y-
hired security officers in their
first 90 days on the job and an
addi ti onal eight hours of recurrent
annual training thereafter.

The | aw woul d al so
establish a city-mnaged
certification process to ensure
that all the training is provided
by qualified organizations.
Finally, the bill wll require any
training programto devel op the
real world skills that security
officers need to performtheir
duties, not just site-specific
custoner service.

Skills Iike community
heal t h conpetency, |ifesaving
first-aid techni ques such as CPR
defibrillator use, conflict
de-escal ati on and threat
identification. A majority of U S

states now nmandates training for
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unarnmed security officers.

Pennsyl vania is one of the few
states that has failed to establish
such standard.

In the absence of such a
standard, officers report that what
training they are provided is
i nconsi stent or absent. For
exanple, nore than 1 in 3 security
of ficers say that they have either
never received training fromtheir
enpl oyer on how to safely
de-escal ate a hostile confrontation
or have not received a refresher
within the |last year. Even nore
concerning, less than half of the
security officers report that they
have not been taught how to
adm ni ster basic CPR

By passing |egislation
requi ring conprehensive inperson
trai ning and annual refreshes,

Phi | adel phi a can enpower security

officers to better protect both
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t hensel ves and the public. Low
standards in this industry fuel
hi gh turnover rates which underm ne
public safety. This neans fewer
experi enced workers on the site to
handl e energencies and identify
risk putting public safety at ri sk.

Security Oficers
deserve uni on representation, wages
and benefits sufficient to allow
officers and their famlies to
thrive, along with sufficient
hours, training and nodern
equi pnent to ensure that the best
services for custoners and the
public. Private security is a
growing field that enploys many
wor ki ng peopl e from our
Phi | adel phia community.

Security is one of the
| ar gest occupations in the city
wi th over 14,000 Phil adel phia
wor kers enpl oyed in the sector. As

the demand for security rises, we
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must ensure officers are fairly
conpensat ed, properly trained and
willing to stay on the job.

Now, it's tinme to raise
standards for the industry to make
private security and accessible
occupation wth a pathway to the
m ddl e cl ass security and
pr of essi onal advancenent. 32BJ
menbers have made significant
progress since first winning their
union in security.

But they're not done
yet. And now, union nenbers are
fighting to ensure that nore
of ficers have a chance to raise
standards across this entire
I ndustry. 32BJ security officers
are at the bargaining table and are
trying to professionalize the
i ndustry with higher wages, inprove
benefits and better training.

So on behalf of the

uni on, we want to thank
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Counci | person | sai ah Thomas for
seeing the inportance of this
nmonment and introducing this crucial
training bill. | know that public
safety is a top priority for
everyone on Council and everyone
who [ives and works in
Phi | adel phia. It is crucial that
security officers have the training
they need to handl e people who are
experiencing nmental health issues,
subst ance abuse and the everyday
threats that they are the first
l'ine of defense for.

We are encouraged that
al nost everyone in Gty Counci
took the tinme to listen to the
stories of our officers when we
visited Gty Hall a few weeks ago.
So | of course can ask you all to
consider noving this bill out of
commttee. You have heard from
M. Tyrone and you're going to hear

ot her stories fromother security

Page 40

Lexi tas Legal Phil adel phia
215-504- 4622




Conmittee on Conmerce & Econonic Devel opnent
10/ 15/ 2025

© 00 N oo o b~ w N P

NN NN R R R R R R R R R
A W N P O © O N O O A W N B O

officers here, but | also want to

identify that we know that there's
a boss canpai gn agai nst this whol e
training bill.

You're going to probably
hear | ater on fromother officers
that are union nenbers who have
been asked by their bosses to cone
here and testify against this bill.
So | just wanted to nmake sure that
| identify that. Thank you and
have a good day.

(Appl ause.)

MS. ALEXANDER:

Afternoon everybody. M nane is
Cynthia Al exander. 1|'ve been a
security officer here in

Phi | adel phia for 20-plus years.
I"'min a commercial building here
in Center City and it's a w de open
nmel ting pot of people com ng and
going out in this particular
bui | di ng.

So what | want to tal k
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about is one tinme while I was on
duty in the | obby area, three
gentl emen were waiting for their
host to cone and take themto

anot her level within the building.
A wonman wal ked into the building,
neatly put together in a | ong maxi
dress | ooki ng very professional. |
t hought she was joining the three
gent | enen because she approached
them they nodded as if they knew
her .

She then bent over as if
she was going to tie her shoes,
what ever she was wearing on her
feet. So it was a conplete | ean
over. She grabbed at the hem of
her dress. She slowy canme up into
a standing position, raising up the
front of that dress and there was
not hi ng on underneath that dress.
And then she began to yell and
scream and rant about how nen were

allowed to say and do anything they
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wanted. She didn't like it. And
' massum ng that these gentl enen
standi ng there very innocently
triggered sonething within her, but
she went into a rant and a rave and
t hey | ooked around that | obby
quickly to find ne, the security
person.

| " m pani cki ng, but |
know | have to handle this
situation. | quickly run around
toward the gentlenen telling them
to nove, nove, nove now. They
conplied. So I'mthinking how am I
going to handle this, what do | do,
what do | say. And instantly
realized I'mnot trained for this.
| don't know what it is |'m
supposed to do, but instinct said
put it together, handle it, so

that's what | did.

So | | ooked at her and
said, sisterwonan -- now, | know I
don't know her. | know she doesn't
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know me, but | know | have to be in
charge of it because that's ny
responsibility in the | obby. So |
cal |l ed her sisterwoman so she can
feel like we have built an instant
rapport. And she | ooks at nme and
she's ranting.

l'mlike, sisterwonan,
bri ng your voice down. Stop this
negativity in this | obby because we
need to tal k about what you just
did. It's not right that you did
that. It's not appropriate. And
peopl e are going to tal k about what
you just did here. So you and I,
we're going to go outside, we're
going to stand in the sun and we're
going to exhale and we're going to
tal k about your behavi or because
that just wasn't right.

And she's fussing. And
["'mlike, well, you know what, not
here. W' re not doing that here.

W're going to be outside. W're
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going to talk, we're going to
chill, so come go with nme, cone on.
W don't want all eyes on us
because it's not a good | ook.

So, you know, she's
fussing. She's saying what she's
saying. She's sticking to whatever
is in her head about why she's in
t hat buil ding, behaving, but she's
wal king in, she's talking and |'m
guiding her out. And it's not
because | had sone specialized
training to handle this situation.
It was because instinct said, what
i f she does sonething el se so you
have to think for everybody in this
| obby. You have to protect
everybody in this | obby the best
way you know how. So let's renove
her fromthis building.

And al t hough she's
fussing and tal ki ng about what she
wanted to do, she's noving with ne.

So we're outside and she goes, so
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where are we going fromhere? And
| told her, | said, well, this is
the furthest | can go with you, but
we can stand here and we can talk a
little mnute.

So | talked to her for a
little mnute and | tell her, |
need to get back to nmy job. Please
don't conme back here this day
behaving this way. The next tine
you cone into ny building you have
your stuff together. You be on
point. So take a wal k, think about
what you did here today and don't
l et me catch you |like that again.

(Appl ause.)

COUNCI LMAN SQUI LLA:
Thank you for your testinony.

MR DXZI ER:  CGood
afternoon. My nane is Andre
Dozier. |I'ma security officer in
Phi | adel phia for over 20 years. |
had to go outside the conpany and

spend extra noney just to get CPR
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training. That's how crucial it

is. W're the first |line of

def ense, the ones who respond
before the responders. W can't
afford to be without this training
because the responsibility falls on
us.

It's insulting to hear
peopl e come up here and say that
we're not the first responders, the
police and the EMIs are. Well,
you're right. W can't afford to
be without this training. Well,
|'"'mhere to say that this training
will save many lives. So tell that
to the persons that we do save.
This is hard. W often feel bad
because we can't help right then
and there. |If sonebody falls or we
have to wait for 911, you know, to
get here, we have to wait for 911
to show up. And as you know,

t hey' re overwor ked, understaffed.

Monents |ike this, every second
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count s.

So | |leave you with
this: | was on ny way to work one
day and | had to save a young nan's
life. |1 was able to give CPRto a
child. He was about 9, 10 years
old. He was in his nother's arns
at the tinme | seen him There was
about 100 people there. And what
shocked nme the nost, which actually
brought ne into tears, is that out
of those 100 people no one knew
CPR. The reason why | cane and
went over there to performthe CPR
IS because | saw that the child was
blue. | got perm ssion fromthe
nother to performthe CPR  This is
how crucial it is.

So think about this
bef ore you | eave here today.
Everyone in this roomat sone point
in time had sone type of training,
energency training. But out of

t hose trainings, how many tines you
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actually had to performthat CPR or
energency training. This is how
crucial it is, because if | wasn't
there and | didn't have the
training out of those 100 peopl e,
that little boy woul dn't have nade
it. He was only 9.

So not only that this is
a job, we also need this training
in the streets. W are the first
responders before the first
responders. It is the skills that
everyone should have and this is a
bill that everyone shoul d think
about. Thank you.

(Appl ause.)

M5. THORPE: Hell o.
Good afternoon. M nanme is Beverly
Thorpe. |I'ma security officer of
Phi | adel phia. Qur job is
chal I engi ng and nental ly and
physically draining. Sone of our
guards are very young and conme onto

this field and have no training at
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all or little training.

We deal with a | ot of
peopl e that experience honel essness
and nental health issues every day.
I had an incident where woman was
unresponsive in the bathroom W
knocked -- | knocked on the door a
couple of tinmes. She didn't
answer. The door was | ocked, so |
had to crawl underneath the stal
to get to her and try to hel p her.
We all have stories |ike this.

We have to deal with
uncl ot hed i ndi vi dual s washing their
clothes in the sink. W have to
deal with people who are spitting
on us and cussing us out and
screamng at us. For ne, | ama
caring person and | realized she
was living in a crisis and a node,
and | did -- that's the situation
life trained ne to do. That's not
nmy job and that's the problem here.

W need training on
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conflict resolution and assisting
people with nmental health issues.
And | don't see the argunent that
this training i s too expensive.
It's too expensive not to. W are
hired to serve and protect and you
shoul d want security officers who
can do that and we can't do it if
we aren't trained properly. It is
hard work. And beyond j ust
trai ning, we need better standards
for our guards. So please vote to
pass this bill through commttee
because it could be the difference
between |ife and death for soneone.
Thank you.

(Appl ause.)

COUNCI LMAN SQUI LLA:
Thank you so nuch

Any questions for this
panel ?

(No response.)

COUNCI LMAN SQUI LLA:

Seei ng none, M. MMonagle, can you
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pl ease call the next panel to
testify.

THE CLERK: Can we
pl ease have Steve Amtay and Ed
G ose.

(Wtnesses approached
W t ness table.)

COUNCI LMAN SQUI LLA:
Just state your name for the record
and then proceed with your
t esti nony.

MR AM TAY. Hi,
Chai rman Squilla, nmenbers of the
Commttee. M nanme is Steve
Am tay, and |'mthe Executive
Director of the National
Associ ation of Security Conpanies.
I n Phil adel phi a, NASCO nenber
conpani es enpl oy thousands of
trained security officers who are
performng security services at a
vast array of client sites.

For decades, NASCO and

its nmenbers have worked with
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| egi sl ators around the country to
devel op and enact commobnsense | aws
for licensing and training of
security officers. And NASCO
strongly believes that all persons
perform ng security services,

whet her they work for a contract
security conmpany or directly for a
busi ness or institution, should
undergo baseline training related
to the job tasks and
responsibilities of a private
security officer.

As docunent ed and
material sent to the bill's sponsor
security officers in Philadel phia
wor ki ng for NASCO nenber conpani es
receive initial training, on-the-
job training, client and site-
specific training and recurring
training that enable themto
successfully performthe security
tasks required of themas |laid out

in the contract with the client in
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specified and site post orders.

However, this sunmer out
of nowhere, with no input fromor
consultation with security
conpani es, Bill 250646 was
i ntroduced. And | don't nmean to be
rude. That bill shows a conplete
| ack of awareness and tot al
di sregard for the current training
bei ng provided to security officers
as well as a severe | ack of
under standi ng as to how and by whom
security training is provided.

More troubling, the bil
seens prem sed on the faulty notion
of the roles, responsibilities and
liabilities of security officers.
Through its required training
subjects, the bill clearly inplies
that privatel y-enpl oyed security
of ficers working via a contract at
a client site have the sanme "public
safety and community wel | ness,

responsibilities and duties as
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police officers, EMIs, drug and

al cohol and nental health

counsel ors who recei ve hundreds of
hours of training," and that is
sinply not true.

I f an unarned private
security officer at a client site
observes soneone acting violently,
then the officer should warn peopl e
in the vicinity to stay away and
call 911. And I'mvery happy when
t hat woman encountered that wonman
t hat when she reached down she
didn't pull a knife and pull it on
the security officer unless it's a
life-threatening situation or a
private security officer has
specific intervention instructions
and al so specified specific
training as required for their
assigned site; such as in a
hospital setting a security officer
shoul d not and does not have a

responsibility to get involved in a
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vi ol ent situation.

More so, not only could
the officer get harmed or cause
soneone el se to get harned by
getting involved, but a security
officer, unlike a police officer or
EMI, has no immunity fromcrimna
or civil liability if sonething bad
happens as a result of getting
i nvolved. Well, |'ve not seen any
evi dence that insufficient training
IS a systemc problemin
Phi | adel phi a, nonet hel ess, as NASCO
did with the Denocratic-controlled
Maryl and | egislature in 2023, we're
nore than willing to work with the
Council to create and enact
appropri ate baseline training
requi renments for all security
officers in Philadel phia. First-
aid CPR, use of force,
de- escal ati on, communi cati on.

In Maryland, a bill was

enacted that required all security
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of ficers undertake 12 hours of
initial training as | just

descri bed on basic security officer
functions and skills and ei ght
hours of refresher training for

| i cense renewal .

The Council is serious
about passing a commobnsense
security officer baseline training
bill. NASCO Is ready, wlling and
able to assist. If not -- | would
just say good luck neeting that new
January 1, 2026 inplenentation date
with a yet-to-be-created training
programw th yet-to-be authorized
trainers with yet-to-be-created
trai ning school s where conpani es
will not be able to train their own
officers. And essentially, by July
1, 2026 the law woul d require every
singl e person in Philadel phia who
Is perform ng security services
wi || have had to have this new 40

hours of training or they're not
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going to be able to work security.
Thank you very nuch.

MR, CGROSE: Good
af ternoon, Chairman Squilla and the
menbers of the Commttee on
Commer ce and Economi ¢ Devel opnent.
My nane is Ed G ose and | amthe
Presi dent and CEO of the Geater
Phi | adel phi a Hot el Associ ation,
al so known as GPHA. W represent
approxi mately 100 hotel s throughout
the region and virtually all hotels
in Center City, Philadel phia.

Phi | adel phia hotel s
enpl oy over 10,500 people, over 80%
of which are Phil adel phi a
residents. This year our
menbership wll generate
approxi mately $123 mllion in tax
revenue to the Gty of Phil adel phia
and t he Commonweal t h of
Pennsyl vania. GPHA sincerely
appreci ates the opportunity to

testify on this matter and thanks
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t he sponsor Council man Thomas for
his willingness to work with us and
our stakeholders on this

| egi sl ation.

Last year our hotel sold
approximately 3.6 mllion room
ni ghts, welcom ng tourists,
conventi oneers, business | eaders
and famlies fromall over the
worl d to Philadel phia. As you can
I magi ne, ensuring the safety of our
mllions of hotel guests is an
absol ute nmust for our industry and
the extensive training we require
of our security officers is a
direct testament to this.

At the majority of our
menber hotels, new security
officers are required to conplete
over 165 hours of total training in
their first 90 days and an
addi tional 54-and-a-half hours on
an annual reoccurring basis. Qur

security officers conplete
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trainings in human trafficking,
pool safety, armed robbery, active
shooter situations, CPR and first-
aid, de-escalation tactics,

ener gency preparedness, workers
conpensation, reporting and public
denonstrations, just to nane a few.

Qur concern with the
| egi sl ation as introduced is that
our hoteliers would not receive
credit for this extensive training
that is already being provided.

I nstead our hoteliers would be
required to send their security
officers, regardl ess of the
training they already received, to
a third party security trainer.

Qur ask is that those
enpl oyers that al ready provide
security officer training in equa
or greater anounts to the
| egi sl ation be given credit for
their current training prograns and

not be required to participate in

Page 60

Lexi tas Legal Phil adel phia
215-504- 4622




Conmittee on Conmerce & Econonic Devel opnent
10/ 15/ 2025

© 00 N oo o b~ w N P

NN NN R R R R R R R R R
A W N P O © O N O O A W N B O

additional training prograns. GPHA
agrees with the sponsor that it is
i nportant, particularly in
preparation of 2026, that al
security officers receive a
baseline training certification.
However, for those enpl oyers that
neet, or in the case of our
hoteliers, well exceed the

| egi sl ation's prescribed training
requi renments, they should be given
credit for the training they are
al ready doi ng.

In closing, GPHA thanks
the Chair, the sponsor and the
Comm ttee for considering our
testinony and we | ook forward to
continuing to engage Cty Counci
on this inportant subject. Thank
you very much

COUNCI LMAN SQUI LLA:
Thank you. Thank you for your
testi nony.

Are there any questions
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fromthe commttee?

Counci | mrenber Young.

COUNCI LMAN YOUNG  Just
one question, could you repeat --
this is for M. G ose. How nmany
hours of training you said your
menbers do?

MR. GROSE: 165 hours
total training in the first 90 days
and then 54-and-a-half hours on an
annual basis reoccurring.

COUNCI LMAN SQUI LLA:
Counci | menber Gauthier -- all
right. Thank you so nuch. Thank
you.

MR GROSE: |'d also be
willing to share the copy of the
training if we haven't done so
al r eady.

COUNCI LMAN SQUI LLA: I f
you want to provide that to the
Chair, we'll be able to submt it
for the record. Thank you so nuch.

Now, we'd like to go
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into public cooment. W do have a
bunch of panels here, over 50
people to testify. So if you can
be concise and keep it to the
point, we would |ike to hear
everybody's testinony on this.

M. MMonagl e, could you
pl ease read the next panel.

THE CLERK: Can we
pl ease have Natalie Kidd, Tahirah
Pol | and and Natori Benson.

(Wtnesses approached
wi tness table.)

COUNCI LMAN SQUI LLA:
Natalie, if you d like to start.
Just state your nanme for the record
and then proceed with your
testi nony.

M5. KIDD: Certainly.
My nanme is Natalie Kidd and | serve
as Chair of the Building Owmers and
Managers Associ ati on of
Phi | adel phia, which represents the

owners and nanagers of commerci al
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real estate across the city,

i ncluding office towers, m xed-use
devel opnents and corporate
canpuses, together house tens of

t housands of enpl oyees and hundreds
of businesses. And | would like to
thank Commttee Chair Squilla as
well as the entire Conmittee for
this opportunity to testify
regarding Bill 250646.

Just by neans of
background for anyone not famli ar,
BOVA is a nonprofit organization
whose nenbers provide within the
city limts alone over 51 mllion
square feet of office space for
over half a mllion office workers.
Qur menber buil dings not only
define the Phil adel phia skyline,
but we are a mmj or econoni c engi ne
for the Gty of Philadel phia.

In Geater Phil adel phi a,
the real estate valuation of BOVA-

represented buil di ngs exceeds $16.7
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billion which translates into $250
mllion in real estate taxes al one.
In addition, BOVA nenber buil di ngs
and occupants pay revenues to the
city for city wage, business
privilege, use and occupancy and in
sone cases Center City District
assessnents totaling $1.16 billion
a year.

Total tax revenue
received by the city from BOVA
menber buil di ngs only exceed $1.3
billion a year, which is 70% of the
tax base for the Gty of
Phi | adel phia. And our nenbers
share Council's Commttee to
ensuring that Phil adel phia's
bui | di ngs are safe and secure for
every tenant, visitor and worker.

Commercial real estate
i nvests heavily in security, life
saf ety and energency nmanagenent,
and not because of regul ation, but

because it's the right thing to do
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for our people and our assets. W
truly value the enpl oyees that
provi de security and they are
prof essi onal s that provide security
in our buildings day-in and
day- out .

And havi ng said that,
Bill 250646, as drafted, will do
the opposite of what it intends to
because while its goal of inproving
safety is laudable, the bill's
current structure and nmandates
woul d disrupt the city's security
i nfrastructure, reduce job
opportunities and increase costs.
It restricts enployers from
training their own security staff.

W' ve tal ked about that.
That is unprecedented anywhere in
the country. No other U S
jurisdiction with security training
requi rements elimnates the
enpl oyer's right to train its

wor kforce. This reduces
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flexibility, it hinders rapid
depl oynent when we need qualified
officers and it ignores the fact
that our security teans are already
trained on site-specific systens,
procedures and needs. And this
|l oss of flexibility conmes, as many
have sai d, as Phil adel phia takes
the world stage in 2026.

The events that are
com ng in next year demand seanl ess
coordi nati on between property
owners, private security and public
safety, work that is already
underway. And this bill would nake
t hat coordi nation not only harder,
but it nmeans that out-of-town
security providers that are going
to be comng in, especially for
event -focused firns wll not be
subj ected to the sane training and
| egi sl ation.

Thi s mandat ed trai ni ng

al so exceeds the role of private
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security. Again, |I'mtruncating ny
comment s because ot hers have nmade
this point already, but | do want
to confirmthat the bill would
erase essential custom zation in
favor of a single cityw de tenpl ate
that does not fit the diversity of
Phi | adel phia's built environnent.

It adds excessive cost

adm ni strative and potential job

| osses.

Based on the requirenent
of the bill, as drafted, a typica
30-story office building would be
faced with an additional 40, 000
burden just for the first year
training. You carry these costs
out across our nenbership in the
city and that equates to
approximately $3.4 million in
I ncreased costs, costs which wll
be passed al ong to our tenants who
are already grappling with

i nflation, higher insurance
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prem uns, |abor costs and post-
pandem c recovery chal |l enges.

Faced with these costs,
many owners and managers w | |
respond by reduci ng the nunber of
onsite officers to rely nore on
technol ogy or reclassifying
security positions to avoid the
burdens of the bill. This is going
to result in fewer trained eyes and
ears in our buildings and on the
street. No one wants that and it's
preci sely the opposite of what the
| egi sl ation intends.

The bill al so inposes
new adm ni strative | ayers,
requiring the city to create and
fund a new authority to certify
training progranms, track
conpl i ance, enforce penalties.

That neans nore bureaucracy, nore
cost and nore del ays, both for the
public and the private sector.

It al so adds a shared
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liability for the training
organi zati on, whatever that ends up
being, as well as the City of
Phi | adel phia, where currently that
liability lies with the security
contractors. It is also out of
step with every other jurisdiction.
There was nention nmade
of surrounding states. Let's just
address them Maryland requires 12
hours of initial training.
Del aware, practical training 10 to
14 hours. Phil adel phia has
proposed 40 hours in person plus
annual refreshers. That's four
times nore stringent than any
conparable jurisdiction and it
pl aces us at a conpetitive
di sadvant age to our near nei ghbors.
Finally, there's a
broader economic inpact. At a tine
when the city's downtown recovery
is still fragile, this bil

i ncreases the cost of occupancy for
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tenants, large and snall.
Commerci al tenants, who are the
l'ifeblood of Center City's econony,
wi || shoul der the cost through

hi gher rent and security charges.
Sonme may choose to reduce their
footprint. And at the end of the
day, these increased costs do not
go into the pockets of our val ued
security professionals. It adds to
adm ni strative burden.

BOVA Phi | adel phi a and
our nmenbers fully support high
qual ity, neaningful security
training, but it nust be practical,
flexible and aligned with actual
roles of private security officers
and the reality of building
oper ati ons.

The SEIU is presently in
contract negotiations with the
security vendors and our goal is to
provi de the greatest econonic

i npact to the security officers who
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work in our buildings, rather than
I ncrease these unnecessary training
costs.

We urge Council to
pause, pause Bill 250646 and
I nstead convene a stakehol der
wor ki ng group. There is no need to
push this out of commttee today.
This rush is irresponsible. W
woul d love to participate in a
st akehol der wor ki ng group that
I ncl udes property owners, security
prof essi onal s, public safety
officials and craft a
col | aborative, risk-based franework
t hat strengthens security wthout
j eopardi zi ng j obs or our
conpetitiveness.

BOVA woul d wel cone the
opportunity to participate in this
st akehol der group, because our
shared goal is a safer and stronger
Phi | adel phia and we can achi eve

t hat through partnership, not
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arbitrary mandates. | thank you
for your tinme and consideration and
wel cone any questi ons.
(Appl ause.)
COUNCI LMAN SQUI LLA:
Thank you for your testinony.
Before we go to the
next -- Council nenber Thonas.
COUNCI LMAN THOVAS:
M. Chair, | just want to get sone
clarifying nunbers.

Based on the testinony

that | heard, | just have one
request. So | just want to get
sone clarifying nunbers. If |

heard you correctly, you said that
you have about 40 hours a week
that -- | nmean 40 hours of training
that will cost about $30,000; is
t hat what you sai d?

MS. KIDD: The --

COUNCI LMAN THOVAS:  Can
you just go back to the nunbers?

['"'mvery curious --
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M5. KIDD: Sure. [|I'm
happy to share this with you
because | threw a | ot of nunbers at
you. | get it.

COUNCI LMAN THOWVAS:

Sur e.

MS. KIDD: Wen you | ook
at an average, because we have to
| ook at the totality of our -- we
sort of tried to average it out
because the security needs of One
Li berty Place, the Shops, is going
to be very different than the
Contast Technol ogy Center versus,
you know, standard office building.
There's public and private
conponents. W tried to take that
I nto consideration.

So as drafted, a typical
30-story office building has on
average 14 security professionals.
Wth that required 40 hours of
training, that puts an additional

$40, 000 burden just for the first

Page 74

Lexi tas Legal Phil adel phia
215-504- 4622




Conmittee on Conmerce & Econonic Devel opnent
10/ 15/ 2025

© 00 N oo o b~ w N P

NN NN R R R R R R R R R
A W N P O © O N O O A W N B O

year training. It doesn't take
i nto account any --

COUNCI LMAN THOVAS:
That's what | thought you said.

M5. KIDD: Yeah.

COUNCI LMAN THOVAS:

Ckay. Thank you, M. Chair.

So ny math isn't the
best. But if you do the nunbers on
$40, 000 for 14 people to be paid,
how nmuch are you payi ng peopl e?

(Appl ause.)

M5. KIDD: | don't pay
peopl e --

COUNCI LMAN THOVAS:

M. Chair, this is ny request. And
"' m not going to interrupt
everybody that cones to talk. But
this is ny request. M request is
t hat anybody who tells us how nuch
noney this is going to cost us
shoul d also tell us how much they
pay the security guards who work in

their building. Because at the end
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of the day, | don't think it's fair
for people to conme to us -- in
every nmeeting | had | said to
folks, if you're going to tell ne
how nuch this is going to cost you
and that's your concern, then tel
nme how much you pay people.

And so, what fol ks are
going to say is -- they're going to
say, well, we don't pay the
security guards directly, we
contract to a third party conpany.
And | was falling for that in the
begi nning. But then after talking
to a nunber of different providers,
fromwhat | understand there are
options for enployers to pay people
alittle bit nore so everybody
doesn't have to nmake $16 an hour.

So listening to that
$40, 000 nunber, for 14 peopl e that
sounds |i ke they're paying people
to be poor.

(Appl ause.)
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COUNCI LMAN THOVAS:  So
before we start |listening to any
nunbers, | ask that anybody -- and
I wll not interrupt anybody el se.
But | hear people saying they're
not payi ng people to be poor, but
t he nunbers say that you need
$60, 000 a year to not be in poverty
in the Cty of Philadel phia.

So |'mjust asking,

M. Chair, that if you're going to
conme before Council to tal k about
the cost, the technical side, in ny
remarks | said we will work on that
and sone of the concerns that you
have been listening to are things
["'mcommtted to working on.

But I don't think it's
fair to cone before this
| egi sl ati ve body and conpl ai n about
how sonet hing's going to cost when
t he people who are doing the work
live in poverty. Thank you,

M. Chair.
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(Appl ause.)
COUNCI LMAN SQUI LLA:

Thank you. You want to proceed --
state your nane for the record and
proceed with your testinony.

M5. POLLAND: My nane is
Tahirah Polland and |'m a security
of ficer here in Philadelphia. 1|'m
not tal ki ng about wages or whatever
that is. That's not what | cane to
talk about. | cane to tal k about
one specific thing, that's
training.

' ve been working from
the conpany that | worked for over
six years and |'mgoing to say |I'm
proficient in training. | have
training which I can co-tap and

take to any other job that | want

to. "' m CPR-trai ned. | trained on
a defibrillator. | know how to use
it. I'mtrained on four point

command training, which neans if a

person conmes into a hospital and
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they are irate and we need to
restrain them I'mthere and |
could doit. And | was trained for
that on-job training fromny job.
That's really all | have to say.
Thank you.

COUNCI LMAN SQUI LLA:
Thank you for your testinony. Do
you want to add anyt hi ng?

MS. BENSON:  Good
evening. M nane is Natori Benson
and |'ve been a security officer
for four years. Y all can hear ne?

COUNCI LMAN SQUI LLA:
There you go.

MB. VINCENT: Ckay. M
name is Natori Vincent and |'ve
been with Allied Universal for four
years. | have proper training. |
know where to get training fromif
| need training and |I al so do
training. That's all | had to say.

COUNCI LMAN SQUI LLA:

Thank you. Thank you for your
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testi nony.

Any ot her questions for
t he panel ?

(No response.)

COUNCI LMAN SQUI LLA:
Seei ng none, thank you so nuch.

M. MMonagle, can you
pl ease read the title -- | nean,
pl ease call next panel.

THE CLERK: Can we
pl ease have Sydney Toonbs, Rafael
Benitez and Keith Cobl e.

(Wtnesses approached
W t ness table.)

COUNCI LMAN SQUI LLA:
Sydney, if you want to start, just
state your nane for the record and
then you could --

MR TOOWVBS:
(1 naudi bl e) .

COUNCI LMAN SQUI LLA:
Ckay.

MR TOOWVBS: Can you

hear me?
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COUNCI LMAN SQUI LLA:
Yes.

MR. TOOMBS: First,
t hank you for hearing us,
Commttee. M nane is Sydney
Toonbs, and 1'd like to start with
the fact that I am a Phil adel phi an
t hrough and through. | grew up on
Hol | ywood Street near 29th and
Col unbi a Avenue. | attended Edward
G deon and Central Public H gh
School .

| was hired as a
security officer in 1993 at the
time making the principally sum of
$5.75 an hour. In ny tine | was
pronoted to shift supervisor, site
supervi sor, account nanager,
district manager and | currently
serve in the role as genera
manager .

In ny time wth Allied,
| have provided and received w de

ranges of training. | |earned
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about gender identity fromtraining
with Allied. Wether it's active
shooter clearing, H PAA CPR MOAB,
all of these trainings |I have

recei ved and been a part of and
these are critical within our
contracts that we provide. And |
am st andi ng here as testinony of
what opportunities exist for
sonmeone within the city to nove up
and be productive. So that was
really what | wanted to share.

COUNCI LMAN SQUI LLA:
Thank you so nuch.

State your nane for the
record and then proceed.

MR, COBLE: kay. Good
afternoon, | adies and gentl enmen of
Gty Council. M nane is Keith
Coble, Jr., and |'ve been an
enpl oyee with Allied University for
six years, three years as a guard
and three years as a supervisor. |

currently work as a first shift
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supervisor at a rehabilitation
hospital in Center Cty,
Phi | adel phi a.

Prior to working at
Allied, | worked for Children's
Charity for Kids with Disabilities.
| worked as an EMI for several
years, a roofer, health and
wel | ness coach and a personal
trainer. |'msaying all this
because when | was hired as a
security professional wth Allied,
| had zero experience in this
field.

Allied provided nme with
the tools | needed to becone a
conpetent security professional
That training provided focus
primarily on safety protocols,
de-escal ati on techni ques, energency
responses, et cetera. As | stated
earlier, | worked at a
rehabilitation hospital but I've

al so worked as a guard in the
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Fashion District, at University
here in Phil adel phia and at a
| uxury residential building.

Each site | worked at
had a training that was custom zed
to the site and client's needs. |
believe this is inportant because
that training allowed us to know
t he needs, wants, risks and
vul nerabilities of that business
that we were securing.

| can especially
remenber a tinme when our training
specifically, our de-escal ation
training, hel ped ne resolve the
situation at work. W had a
pati ent who had surgery and was in
a recovery roomawaiting his
anesthesia to wear off. The
patient grew agitated and
aggr essi ve because he didn't want
to wait in the recovery area and
wanted to go hone. This patient

threatened staff verbally and
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stated that he woul d assault anyone
who got in his way of |eaving.

| responded to the call
with a couple of guards and we
approached the patient with calm
voi ces in a respectful manner,
aski ng himwhat the issue was. He
stated that he wanted to | eave and
woul d eff up anyone who tried to
stop him He then got up and
charged his way towards the exit.

We mai ntai ned a safe
di stance while explaining to him
that staying would be in his best
interest. He wasn't trying to hear
none of that and turned his
hostility towards ne, calling ne
out of ny nanme, calling ne raci al
slurs and threatening to beat ne
up.

Now, |'m from West
Phi |l adel phia so initially | felt
nmysel f getting mad and for a spit

second | contenpl ated assaul ting
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him but | renmenbered ny training
and remained calm And after a few
m nutes of back and forth, he
cal nred down and returned to his
area in the recovery room

|"mgrateful for the
training that | received because |
coul d have | ost ny cool, hurt the
patient or the patient could have
hurt me. And fromday one, Allied
has al ways stressed to its
enpl oyees to never put thensel ves
or others in harnis way.

| do nost of the
training at ny facility, 85%of the
training at ny facility. And when
the new hires cone to ne, they have
a basi c know edge of what we expect
of them as security guards.
qui zzed them about certain things
that 1've learned in the training
previously and it seens |ike the
training is pretty uniformto al

enpl oyees who cone through our
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initial training at 1617 JFK.  They
also go to the 40th Street Annex to
|l earn CPR, infant, adult and
chi | dhood CPR, and they cone to us
with a great understandi ng of how
to be a basic security guard.

It's ny job at our site
to train themfurther to howto
work at the rehabilitation
hospital. And that training
consists of our Allied ed courses
where it tal ks about de-escal ati on,
how to stop the bleed, howto
respond to energency incidents,
active shooters, mass casualty
incidents, et cetera. And we also
have scenarios that we go through
at the hospital, like real-life
scenarios that they put us through
to make sure that we understand the
training that we went through.

So with all that being
said, | think it's kind of BS for

ot her guards to say that they
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didn't get good training when they
get first applied to Allied because
everybody woul d do the sane things.
Everybody woul d do the sane
training, fromtwo days down at
JFK -- | nean, a day at JFK, two or
three days at 40th Street. And
when they cone to the sites, they
get an additional three or four
days of additional training. And
specifically ne, I don't clear
anybody for enploynent or to start
at the site unless they have a
cl ear understandi ng of exactly what
we expect fromthem before they
start working. So that's all |
have to say.

COUNCI LMAN SQUI LLA:
Thank you. Thank you for your
testi nony.

MR, BEN TEZ: (Good
afternoon. M nane is Rafael
Benitez. Sorry, | got strep

throat. 1've been working at
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Allied for closely 17 years. |
first started the sane procedures.
You cone in, they train you. Once
you go to your site they give you
al so nore training.

And | have to second the
notion on our supervisor Keith
because he's the one that trains
us, so | can only say and second
t hat enotion because | work
al ongsi de with hi m based on ny
experience since |'ve been here.
Thank you.

COUNCI LMAN SQUI LLA:
Thank you so nmuch for your
testi nony.

Any questions?

(No response.)

COUNCI LMAN SQUI LLA:
Seei ng none, M. MMnagl e, please
next panel.

(Appl ause.)

THE CLERK: Coul d we

pl ease have Chi qui ata Johnson,
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Hel en Howel | and Reggie Wite.

(Wtnesses approached
wi tness table.)

COUNCI LMAN SQUI LLA:
Again, if you have heard sone of
the testinony already stated, if
you could just -- if you're stating
sonet hi ng new, please provide it
but be as short as possibl e because
we do have 50 people to testify.

MB. JOHNSON: Hi. M
name is Chiquiata Johnson. |
worked for Allied for Iike al nost
five years and | had pretty good
training, and it's all what you put
into it, you know. If you really
want to do a good job, you just
have to put the work in. I'ma
little nervous.

But I got training and |
still do trainings every day. Wen
you clock in, you have a little
training to do before you clock in.

So that's all | got to say.
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COUNCI LMAN SQUI LLA:
That's fine and thank you for your
testi nony.

M5. JOHNSON:  Thank you.

COUNCI LMAN SQUI LLA:

Pl ease proceed.

MR VH TE: How s
everybody doing? M nane is
Reginald white or Reggie Wite if
you're an Eagles fan. And thank
you for the opportunity to speak
about this proposed bill. | aman
account manager for Allied
Universal. 1've been working for
Al lied for 27 years. |It's actually
the only job that |1've ever had in
life. Started as a weekend
security officer, graduated from
Community Col | ege and decided to
make Al lied ny career.

Started off like |I said
as an officer, went through
extensi ve anounts of training to

becone a supervisor, assistant
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account manager and |'ve been a
manager for over 20 years. One
thing that | will say is that

Al l'i ed does take great care and
great attention to detail.

When it cones to
training, we do an extensive anount
of onboarding training and al so
site-specific training. It's
sonet hing that we and our industry
we're very proud of. W're very
proud of not only the training, but
al so the innovation of the
traini ng.

You know, we've went
from book training to online
training to actual training that we
do. \Wienever an officer clocks in
for their particular shift, we have
the ability to send training
notices to that officer
specifically for what m ght be
going on, on that particular shift.

So we have grown. As the world has
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grown, our training and our
t echnol ogy has grown al so.

But all I want to say is
that | personally ama product of
the Allied Universal training, the
Al'l i ed Universal programand al so
the idea that soneone from ny
background, North Phil adel phia, can
cone to Allied as a young security
officer, | started off at 19, can
cone to Allied, can see exanples of
ot her security professionals who
have ascended to becone nmanagers
and things of that nature. And all
of those things start with the
training.

| didn't get where I'm
at just because |I'mthe smartest
person in the room | was trained
and | was retrained and | was
constantly given opportunity to
train, either fromny own
inquisitive mnd or fromwhat's

given to ne fromny superior.
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So if training is a
question, I will be the first to
say that we do a heck of a |ot of
training. And | know every
industry is different, but | wll
say that | worked at hospitals,
I'"ve worked at universities, |'ve
wor ked at high-rise office
bui | di ngs and each of these
I ndustries go through painful
trainings to nmake sure that we give
our enpl oyees an opportunity to do
a great job.

In conclusion, | just
want to say that | think that these
conversations are inportant to our
i ndustry and | wel cone these
conversations. But in terns of
training, | do think that the
training programthat we have at
Allied is top notch. And like |
said, |'ma product of that

training. Thank you.

(Appl ause.)
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COUNCI LMAN SQUI LLA:
Thank you. Thank you so nuch for
your testinony.

Any questions?

(No response.)

COUNCI LMAN SQUI LLA:
Seei ng none, M. MNMonagle, can you
pl ease read the next panel.

THE CLERK: Yes. Can we
pl ease have Jadan Kirton, Terrel
Par ker and Jamr Quarl es.

(Wtnesses approached
wi tness table.)

M5. KIRTON: CGood
afternoon. Jadan Kirton. |[|'ve
wor ked for Allied since 2024, which
Is about a little over a year now.
| can personally say that Allied
training has been or is well put
together. | feel |like you don't go
anywhere or, yeah, you don't go
anywhere, you don't go on to any
site feeling as though you don't

know anyt hi ng.

Page 95

Lexi tas Legal Phil adel phia
215-504- 4622




Conmittee on Conmerce & Econonic Devel opnent
10/ 15/ 2025

© 00 N oo o b~ w N P

NN NN R R R R R R R R R
A W N P O © O N O O A W N B O

| know for a fact from
personal experience any site that |
have been to al ways provides ne
training. And if | have questions,
there's always soneone | can ask,
whether it's a site supervisor,
whet her it's an account nmnager,
whet her it's another co-worker of
m ne. Just anyone that is within
ny field, I can always ask and |
never feel as though | don't know
what |'m doing. Thank you.

(Appl ause.)

COUNCI LMAN SQUI LLA:
Thank you. Please proceed. State
your nane.

MR. QUARLES: Good
afternoon. M nane is Jamr
Quarles. | ama security account
manager with Allied Universal.
|'ve been with the conpany for five
years now, always in a high-rise
buil ding setting. And | started

off as a security professional so |
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can see both sides of the spectrum
whet her that's receiving the
training or offering it.

| think Al'lied Universal
provi des an extensive anount of
training. | know | heard it before
soneone el se speaking that we have
an online training course and it
goes over not just what your site-
specific training is. It also goes
I ndepth with the broad view of
security. It's helped ne be nore
confident in ny task.

In addition to the broad
training that we normally take,
personally nyself |'ve al so been
offered CPR first-aid and ad
training, white glove training,
active shooter. So there are
trainings out there that's offered
to you, whether you're a security
prof essi onal, shift supervisor,
site supervisor or anyone else in a

| eadership position. And that's
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all 1 have to say. Thank you.

(Appl ause.)

COUNCI LMAN SQUI LLA:
Thank you so nmuch for your
testi nony.

THE CLERK: Can we
pl ease have Rochel |l e Jones, Arthur
Hawki ns and Stacey Reynol ds pl ease.

(Wt nesses approached
wi tness table.)

MR HAWKINS: [1'Ill go
first. Good afternoon,
Counci | renbers. Thank you for the
opportunity to conme before you
today and speak on Bill 250646. M
name is Arthur Hawkins. | began ny
career with Allied Universal in
2016 as a security officer and
transitioned with hours of court
training to a supervisor.

| transferred to
residential service where |
currently serve as a shift

supervisor. In this role,
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oversee security operations within
a residential building, including
dorns, quads and various auxiliary
facilities. Over the past decade |
have participated in extensive
training prograns that enphasize
de- escal ati on techni ques, CPR
trai nings, conprehensive safety
pr ot ocol s.

For exanple, Alied
Uni versal ' s bi annual supervi sor
devel opnment sessi ons have
strengt hened ny under st andi ng of
security policies and reinforced
our shared commtnent to
mai ntai ni ng safety for both
officers and the community we
serve. At Allied, we maintain a
st eadf ast focus on safety above all
else. Wiile all officers are
highly trained to handl e a range of
situations, we also recognize the
i nportance of contacting energency

services for matters that extend
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beyond a security officer's scape
of responsibility.

As a shift supervisor, |
have had the opportunity to
col | aborate closely with other
departnents to address situations
that could pose a potential risk or
aliability. 1In closing, | hope ny
testinony today illustrates how
Al'lied takes a role in handling
safety standards. And with your
support, I will continue to serve
and contribute to the protection
and preparedness of our city in the

I nportant year. Thank you.

(Appl ause.)

M5. REYNOLDS: H . I'm
Stacey Reynolds. |'ve been with
the conpany -- | started in 1995 --

so technically probably over close
to 30 years. As a security
officer, the sane thing as Sydney
Toonbs. | was maki ng $7.25 when |

started with Allied. | did get the
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training. | was working at the Art
Museum

The Art Museum | really
didn't care for art but once | got
there, they trained ne on not to
touch the artwork. Wy shoul dn't
we touch the artwork? Wat woul d
it do to damage the paintings?
They trained nme in art and | never
knew not hi ng about art. | |earned
Picasso and | | earned, you know,
anything that was in there.

| got all of this from
the training that | wal ked around
wi th that supervisor that trained
me and that manager that trained ne
about artwork. Fromthen on, |
grew, | stayed there for probably
over five years and noved on to
beconme working at the University
different segnent. Every entity is
different.

The training there for

the University, for college
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students, we had to get

CPR-trained. W had to | earn about
de-escal ation. W had to |earn how
to speak to -- and we weren't just
security officers. W were
actually kind of like their parents
because they're away from hone. So
we | earned how to comunicate with
the staff and that was from
training before | even stepped foot
i nside of a dormtory.

Fromthen on, | wanted
to learn nore so | actually went to
one of the managers that nentored
me to becone a supervisor. They
trained ne how to becone a
supervi sor because | wanted to
becone a leader. And in that role
of becom ng a l|leader, | actually
navi gated through the University
and becane a client val ue nmanager,
speaking with the client, speaking
with the officers, training the

managers, training the supervisors.
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Because | had great
| eadership around ne, | wanted to
devel op them and to be great
| eaders. Al ny officers |I hired
wi t hi n became supervi sors.

Ri ght now |I' m at anot her
facility. 1It's in health care.

(I naudi bl e) health care is tricky.
Anybody that cones to health care
with nme, they know they are being
trained 40 hours. They are getting
trained 40 hours. They cone in the
door -- before they cone into the
door, they have to | earn about

H PAA, EMIALA, bl oodborne pat hogen.
They have to make sure their PPE is
r eady.

They have to have al
these things in store before they
step foot inside the door. After
that, they get the on-the-job
training. On the job training,
they wal k around | earni ng each

post, what they do. They sit at
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each post. They learn the ins-and-
outs of everything at the hospital.
| make sure that all the
Al'lied officers that's underneath
my unbrella knows exactly what they
need to know. | feel as though
Allied -- and | probably have a few
peopl e over here on the right
that's working for me now, and |
pi cked them | nean, | chose them
because they got the right
training. They trained. They sat
there. It was custoner service,
and | saw sonet hing good in sone of
the officers and nmade t hem becone
bui | di ng rovers because they were
great officers and they still are
and they still get the training.

So I''m not sure what
happens at ot her accounts, but |
know for sure that when you step
forward with Allied, if they have
cust omer service working in high

rises, you should know custoner
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service, de-escalation, how to keep
calm call 911. Those things were
taught before we wal ked in the
door. We don't get sit at the post
and say, hey, this is your post.
You are trained before you go. So
t hank you.

(Appl ause.)

COUNCI LMAN SQUI LLA:
Thank you. Thank you for your
t esti nony.

Any questions?

(No response.)

COUNCI LMAN SQUI LLA:
Seei ng none, M. MMonagl e, please
read the next panel to testify.

THE CLERK: Can we
pl ease have Ranona M:C oud,
Jer mai ne Rhynes and Sandy Bragg
pl ease.

(Wtnesses approached
W t ness table.)

COUNCI LMAN SQUI LLA:

Pl ease state your nane for the
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record and testify. And thank you
for the people who gave up their
time and et us know that they wll
not be testifying. And state your
nanme and proceed with your

testi nony.

M5. BRAGG  (Good
afternoon. |'m Sandy Bragg. | own
| nperial Event Security Services --

COUNCI LMAN SQUI LLA:

Hold on. Speak a little closer.

M5. BRAGG O oser?
Thank you. W are a Phil adel phi a-
based certified wonen-owned
security conpany that has served
the city for 25 years. W
specialize in event security and we
work with hundreds of events each
year.

|"'m here today to
express deep concern over the
proposed security training
| egi sl ati on. Because while |

under stand and respect the intent
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behind the bill, especially in
light of the increased nunber of
events planned for 2026, the
execution of the bill is very
flawed. Security is not a
one-size-fits-all

Every venue has
di fferent standard operating
procedures. Every event is unique
and our officers nust be trained to
adapt, observe and respond
appropriately. | believe the
standards still aimaquite high for
a training baseline and may be
m ssi ng sone fundanental el enents.

For exanple, it focuses
on coordination with police, fire
and energency personnel during an
energency. However, it skips over
the everyday conmmuni cation skills
that are essential during a regqgular
shift. Sites |like the Pennsylvania
Convention Center, the Zoo, the

Barns are | ooki ng for guards who
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are trained to observe, identify
what's out of the ordinary,

communi cate that effectively.

Cl ear communi cati on about sonething
as sinple as a propped or broken
energency exit door is part of
their daily reality.

Managi ng |ine controls,
crowd safety, securing access
poi nts, credential checking are al
critical for our jobs. [If training
focuses too heavily on energency
coordi nati on wi thout covering these
basics, it risks overlooking the
first level of preparedness and the
obligation to the support systens
t hat the venues need.

Cust oner service and
routine site-specific tasks make up
90% to 95% of a guard's average
day, and that's not really
addressed at all. This bill wll
I npose significant financial

burdens on dedi cated, |oyal
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enpl oyers costing hundreds of
t housands of dollars and w |l
ultimately inpact hard-working
Phi | adel phi ans.

Many wi Il face stagnant
wages or even layoffs as sites are
forced to cut back to absorb the
excessi ve costs nandated by this
| egi slation. And our guards wll
still have to be trained by us for
site-specific training.

At our conpany we invest
heavily in continuous training.

Phi | adel phia is known for its

vi brant events, but too often

Phi | adel phi a doesn't succeed at
events. W survive them And ny
exanpl es for that are that when you
| ook at who's hol ding events in

Phi | adel phi a and who' s managi ng
them we're |ooking at groups like
Wel cone Anmerica, Inc., who was just
awar ded the FIFA Fan Fest contract.

They hire out-of-state |abor and
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they bus in guards for their
events.

When the NFL Draft was
i n Phil adel phia, they used a
Pittsburgh conpany and they bus in
| abor. The World Meeting of
Fam |ies bused in |abor. The Roots
Pi cni ¢ brought in guards from out
of town. Even Eagl es ganes have
guards bused in fromBaltinore and
D. C.

For us, this bill could
mean hundreds of thousands of
dollars in training and wage
expenses and we may still be
wat chi ng out - of -t own conpani es
busi ng in untrained | abor not
getting that work. So concerns for
us in events cannot be addressed
unless the city is going to say
that Philly events need Philly
conpani es.

So Philly events are a

source of pride for us, but they're
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very conplex. W are often the
first hello and the | ast goodbye
that tourists and travelers see.
And our training has to be
practical, site-specific and
enpl oyer-led. It should bal ance
the custoner service with the
nature of their position.

| urge the Council to
reconsider this legislation and
wor k col | aboratively with security
prof essionals to devel op standards
t hat enpl oyers can incorporate into
their internal progranms, simlar to
what ot her states do. W care
about our people. A well-trained
guard is a happy guard and it's a
guard that comes to work. Thank
you for your tine.

COUNCI LMAN SQUI LLA:
Thank you.

Pl ease state your nane
for the record and proceed.

M5. McCLOUD: Hello. My
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name i s Ranona McCl oud. |'ve been
with Allied for 10 years. |'m not
a political speaker. This is ny

first tinme in a situation. 32BJ

is ny union. |I'mwth Alied so |
feel like, you know what | nean.
So |I've been trained. 1've been to

two sites and |'ve been trained at
each site very well, CPR
de-escal ati on, active shooter, all
t hat .

What | deal with every
day is custoner service because |
work the front desk. W pretty
much deal with our training every
single day. Wthout the training
that | had, as far as CPR | did
save ny little nephew s life from
drowmning. So | did get to use ny
CPl training to do that and |
woul dn't have been able to do that
wi thout Allied.

So | can't really say

anyt hi ng bad about that. And
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that's really all | have to say.
Not hi ng agai nst you guys. Not hi ng
against Allied. Both parts have
points, but | can't go agai nst, you
know, what |'ve learned. 1've been
trained pretty good and |'ve saved
my cousin's life -- I"'msorry, ny
nephew s life. So | appreciate the
training that 1've had.

COUNCI LMAN SQUI LLA:
Thank you. Thank you so nuch.

(Appl ause.)

M5. MCLOUD: Thank you,
everybody. Ranobna MC oud.

THE CLERK: Can we
pl ease have Omar W1 son, Al bert
Littl epage and Ji m Pi o pl ease.

(Wtnesses approached
W t ness table.)

MR, LITTLEPAGE: |'m so
glad that | don't see that red
button. You want ne to go first?

MR WLSON. 1'Il go

first.
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MR LI TTLEPAGE: Ckay.
Go ahead.

MR, WLSON. Good
af ternoon, Chairman Squilla and
menbers of the commttee who are
presiding over this hearing this
afternoon. Thank you. M nane is
Ormar W1 son, President of
Scot | andyard Security Services. W
have the |argest mnority-owned
security firmin the Del aware
Val | ey and has been doi ng busi ness
for 36 years, enploying over 400
people, with 90% of those enpl oyees
l'iving in Philadel phia.

W at Scotl andyard are
very concerned about Bill 250646,
not because we're agai nst the
training of our officers but
because the way the bill is
currently witten. This bill wll
put Scotl andyard out of business
the way it was witten.

Scotl andyard is a very intensive
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training programfor its enpl oyees,
and the training of our enployees
is central to our operation and our
cust omer s.

Al'l officers at
Scot |l andyard are required to
undergo training before starting
any assignnment and nust al so
conplete on-site training. W've
had trai ning prograns funded
t hrough an RFP process by Philly
Wrks and the Private |Industry
Counci | in Phil adel phia and has
trai ned over 200 security officers
t hroughout the city of Phil adel phia
for PA Act 235 training prograns,
and trained those individuals for
ot her enpl oyers.

We know t hat we have the
experti se and experience to train
our own enpl oyees because training
Is the heart of what we do for our
conpany and our enployees. This

bill opens up litigation issues for
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the city and any outside training
conpany.

We do believe the bil
shoul d be anmended in the foll ow ng
areas: Godfather all current
security officer enployees who are
al ready trai ned and worki ng on the
j ob; anmendnent, all security
conpani es should be allowed to
conduct their own training
according to a city-approved
training curriculum conpanies wll
submt their training curriculumto
the appropriate city agency for
approval ; once approved, the city
agency should audit and nonitor the
i npl enmentation of the curricul um of
our security enpl oyees; security
conpanies will issue a certificate
to the enpl oyee and provide the
city with a copy.

The existing 235
officers are already trained

t hrough the state of Pennsylvania
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and shoul d be exenpt fromthis
process. Based on the |anguage in
the bill if the city mandates
training, there could be | ega
ram fications for the security
conpany if sued, inplicating both
the city and the training provider
in any lawsuit. Therefore, our
staff is crucial in protecting
oursel ves and provide training.

The initial training
shoul d be shortened from40 to 15
hours. W al so should renove the
| anguage where only nonprofits can
conduct training for the security
of ficers and only conpani es that
are not related to the security
conpany can conduct training. This
section becones a nute point if the
security conpani es conduct their
own training prograns under
I nproved curricul um

Sone of the classroom

topics in the bill are outside the
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scope of basic security, officer
duties of deter, observe and
report. Topics fall outside the
basic security risk profile for a
security conpany to obtain

I nsurance. Based on this bill, our
I nsurance rates will al nost double
because the topics are outside the
basic risk profile for insurance
conpani es. M. Chairnman and
Co-chairs, thank you for your tine.

COUNCI LMAN SQUI LLA:
Counci | man Thonsas.

COUNCI LMAN THOVAS: |
just want to say thank you to Qmar
and the team at Scot!| andyards for
their testinony today and the
i nformation that they provided to
our office throughout the course of
this process as well as other
menbers of Council.

| just want to note for
the record that sonme of today's

anmendnent s actual |y address sone of
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the concerns that were conmuni cat ed
today. So thank you for that
i nformation. Thank you for those
concerns. But sone of today's
anmendnents, as far as the finding
and liability and insurance issues,
we feel |like we cleaned a | ot of
that up in today's anendnents.

Thank you, M. Chair.

MR LI TTLEPAGE: Thank
you, Councilman. Good afternoon.
My nane is Albert Littlepage and |
want to thank you Chair and
Co-chairs for presiding over this
hearing this afternoon. 1 also
want to say to the nmenbers of SEIU,
that | stand with you in
solidarity. There are many of you
that | work with to this day.

| know the benefits of
bei ng a professionally-trained
security officer. Although | am
Director of Training for

Scot | andyard security, like you I
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wor k security now and then, and
i ke you, there are tines that | am
in the trenches.

|'ve heard sone people
cone in here today to tal k about
how | ong they've been in the
security field. Well, 1've been in
the security field for 42 years. |
started at the Gallery at Market
East in 1983. And so, | understand
what it's like to make $4.98 an
hour .

And so, | wll just say
that in not prolonging the
conversation today, | think
training is essential. Throughout
ny career in the security field,

' ve al ways, always consi dered
training to be the nost crucial
factor in ensuring the safety of
security personnel.

When | worked at the
Gallery, |I've heard sone of these

stories. | can renenber when a nan
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junped fromthe third floor and
commtted suicide in the Gallery.

| can renenber wal king into an

of fice and seeing a man pluck lice
off his body. | can renenber that
peopl e that were on narcotics that
were sitting there drugged out and
we have to try to get them
resurrected or call energency
personnel. So there are horror
stories that go along with this
busi ness.

But what | al ways say,
and | want to try to stay on
script, is that the reality of it
is that for 364 days, nothing could
go wong and one day all hell could
break | oose. You have to be
prepared in that nonent. And so, |
say today as we reflect on sone of
the incidents that were really
tragic to security officers |like
the gentleman at Macy's, |ike the

officer that was killed in the
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parking |lot, we have to nake sure
that we preserve ourselves through
training. Training helps us to
prepare for the unexpected.

It is always ny prayer
that every person in this room
makes it hone safely to their |oved
ones. Qur security training
st andards, which we want to be
responsi ble for, are mandatory.
They are required for all levels of
our staff, fromthe executives to
the entry | evel personnel. CQur
training concepts and standards
over the basic disciplines |like the
role of a security officer,
conflict resolution -- and if
you' ve been married 20 years |ike |
have, you know about de-escal ati on,
all right.

And so, | will just tell
you that | ama first-aid CPR
instructor. | teach AED. Those

things are essential. Listen, |
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want to be real wth you. The
young | ady said sonethi ng about how
she was trained and it hel ped her
save her famly nenber.

Listen, I'mfrom South
Phi | adel phia, right. | renenber we
had the highest nurders in the
youth in the city. | teach ny son
the same thing | teach security
what to look for. | teach ny wife
the sane thing when she parks in
t hat WAnnaneker garage in the
norni ng, what to | ook for, be
observant, get off the phone with
me and watch what you' re doing,
right.

So there are basic steps
to security that are chall engi ng.
And for nme, | like to inplenent
that we at Scotl andyard are
invested in training, we're
i nvested in our security personnel.
And for nme, | believe that training

is relational. You see, ny
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security personnel have ny cel
phone nunber. |If it gets to a
poi nt where there's a problem they
can contact ne directly. Training
i S ongoi ng, ongoing. It never
st ops.

And so, in conclusion --
l et ne see here where | want to
go -- and the gentl eman nenti oned
the MOAB training. | just wanted
to nmake sure that we go with the
acronym You understand that
that's dealing with managi ng of
aggressi ve behaviors. But | also
put in here in nmy years of
security, | decided to invest in
nysel f.

You see, it's one thing
to say you want the conpany to
I nvest in you, but you have to
invest in yourself, right. So when
| | ooked at security and | deci ded
to make this ny profession, | went

and got an Associate's Degree in
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| eadership, | went and got a
Bachel or' s degree in theol ogy, |
went and got a Master's degree in
organi zati onal |eadership. And so
security has been very good to ne,
right.

And so, |'m not saying,
you know, from $4.98 an hour, |I'm
bl essed, thank you, you know. And
| meant to say victory, brother.
Al right. And so, again | just
wanted to share that with you
because I'mcomrtted to training.

| don't just commt
people to training. | live
training. | live it on a daily
basis. Al right. And
Scot | andyard Security is nore than
capabl e of doing their own
training. W have the capacity to
do our own training.

We have prof essi onal
staff nmenbers that can do the

training and we |like to make sure
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that we are doing our own training
so that we can nake sure that we
put professional -- and also, |
wanted to say to the Council man, |
saw on Facebook this norning he was
tal ki ng about all the entertaining
things that were going to be com ng
up in the next year or so in the
city in 2026. But the reality of
it is all of us want to nake sure
that our security officers | ook
prof essi onal and that they're
custoner service-trained and that
they put on a good show for the
peopl e that cone into this great
city of ours. 1've always stood by
this. | love Philadel phia and we
want to continue to service
Phi | adel phia with the best security
prof essionals there are. Thank
you.

(Appl ause.)

COUNCI LMAN SQUI LLA:

Thank you. Jim don't talk about
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your w fe.

MR PIO No, we're
good. JimPio. | work with Signal
Security. I'mthe Chief Mrketing
Oficer for the state of
Pennsyl vani a, New Jersey. Uni que
background about ne. Sone of the
nmenbers up here know ne, but
M. Chairman, thank you for the
time al so honorabl e nmenbers, thank
you so nuch for letting us speak to
thi s today.

| was a security
officer. Before |l was a chief
mar keting officer, | was a security
busi ness owner. So | owned the
Phi | adel phia region in our
franchise. | recently sold ny
business in April and stayed on
with the teamto be the marketing
of ficer.

As an owner and as an
of ficer of the conpany, |'ve

provided the training to a | ot of
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our team nenbers. And | run that

training -- to the gentleman on ny
right, | run the training very
simlar. |'mvery blessed to have

a wonderful wife and two children
and I would want to know that if |
put themout in the world, that the
folks that | train could nmake sure
they are safe. So our training to
say is robust. | think everyone in
this roomcould agree that we al
want our security officers to be
trained. No matter what side of
the fence you sit on this issue,
whoever you're with here today, we
all want trained, conpetent
I ndi vi dual s.

The way we go about that
i n nmy business and the way we take
care of our people, you're 40 hours
m nimumin classroomtraining,
that's any officer. 1've
adm ni stered that training. And

yet again, continuing education.
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Every year we have nunerous officer
paths. |'ve had the distinct honor
and privilege of enploying a
t remendous anount of young nen and
wonen in this city that otherw se
had very little opportunity, that
may have only had a GED.

| didn't go to college.
| didn't have that opportunity
either, but | was very bl essed that
| knew work ethic, work hard,
pronotions, work hard, things get
better. That's what |'ve tried to
teach ny folks. Aside fromjust
basi c security officer training,
I'"'mteaching themlife skills.

| have that trenmendous
opportunity. Again, | teach these
boys how to iron shirts. |[|'ve
henmed pants for wonen that were a
little bit shorter and they didn't
make pants that were short enough,
| got down, chal ked that |ine, took

it to the sewi ng machi ne and sewed
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it for her.

MR LI TTLEPAGE:
(I naudi bl e).

MR PIO Wll, [|'ve
done that and |I'mvery proud to
have done that. W provide tuition
rei mbursenent. We do CPR. W do
first-aid. | do what's called an
AAP program That's Attendance,
Appear ance, Performance. | want
you to know how to show up, show up
| ooki ng good and perfornmance, and
that's continuing training.

Anyone that goes through
ny AAP program can receive $1 an
hour rai se 30 days from enpl oynent,
what ever they started at, a dollar
raise in 30 days as long as they
showed up in uniformand did their
training. 1In 90 days | do it again
every time | do that program |
retro pay themevery dollar they
woul d have made fromthe day they

started with me. Once they go

Page 130

Lexi tas Legal Phil adel phia
215-504- 4622




Conmittee on Conmerce & Econonic Devel opnent
10/ 15/ 2025

© 00 N oo o b~ w N P

NN NN R R R R R R R R R
A W N P O © O N O O A W N B O

t hrough AAP, | give themthe
opportunity to be a manager, be a
supervi sor.

To the Council man, ny
supervi sors make between 70,000 to
$120,000 a year. |'mnot ashaned
to say that ny entry |level officers
are in that $18 to $20 an hour
range. Not ashaned to say that.
Three tinmes the m ni mum wage for
nost of ny enpl oyees, the vast
majority. |'d be happy to answer
any questions. | know the chanber
has provi ded sone of our training
prograns. But again, | thank you
all for listening to ny testinony.
| hope it was insightful.

COUNCI LMAN SQUI LLA:
Thank you. Thank you so nmuch. And
we appreciate your testinony and |
real ly appreciate the people who
took their nanmes off the |ist
because | think we've heard a | ot

fromall sides of this argunent.
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I s there anybody el se
here to testify?

(No response.)

COUNCI LMAN SQUI LLA:
Seei ng none, that will conclude our
hearing and we nowwill go into a
public neeting.

| do want to acknow edge
and thank the sponsor Council nenber
Thomas and his ability, wllingness
to continue to work on this
| egi slation. Qbviously, we hear
that there's nore work to be done
and we thank himfor his
wi |l lingness to do that and work
with the stakeholders in order to
get the legislation necessary to
possi bly be voted by on
Counci | menbers.

The Chair recogni zes
Counci | mrenber Driscoll for a notion
on the amendnment to this Bill No.
250646.

COUNCI LMAN DRI SCOLL:
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Thank you, M. Chairnman.

| offer an anmendnent to
Bill No. 250646. A copy of the
amendnent has been circulated to
all menbers of the commttee.
nove that the anmendnent to Bill No.
250646 be approved.

(Duly seconded.)

COUNCI LMAN SQUI LLA: It
has been noved and properly
seconded that the anmendnent to Bill
No. 250646 be approved.

Al'l those in favor
signify by saying aye.

(Aye.)

COUNCI LMAN SQUI LLA:
Those opposed?

(No response.)

COUNCI LMAN SQUI LLA:  The
ayes have it and the anendnent to
Bill No. 250646 has been approved.

Chai r recogni zes
Counci | menber Driscoll for a notion

on Bill No. 250646 as anended.
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COUNCI LMAN DRI SCOLL:
Thank you, M. Chairman.

| nove that Bill No.
250646 as anended be reported from
this commttee with a favorable
recommendati on and further nove
that the rules of Council be
suspended to permt first reading
of this bill at the next session of
Counci | .

(Duly seconded.)

COUNCI LMAN SQUI LLA: It
has been noved and properly
seconded that Bill No. 250646 as
anended be reported fromthis
conmttee with a favorable
reconmmendati on and further nove
that the rules of Council be
suspended to permt the first
reading of this bill at the next
session to Council.

Al'l those in favor
signify by saying aye.

(Aye.)
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COUNCI LMAN SQUI LLA:
Those opposed?

(No response.)

COUNCI LMAN SQUI LLA:  The
ayes have it and the notion
carries.

(Appl ause.)

COUNCI LMAN SQUI LLA:
Thank you.

The Chair recogni zes
Counci | mrenber Driscoll for a notion
on Bill No. 250654.

COUNCI LMAN DRI SCOLL:
Thank you, M. Chairnman.

| nove that Bill No.
250654 be reported fromthis
commttee with a favorable
reconmendati on and further nove
that the rules of Council be
suspended to permt first reading
of this bill at the next session of
Counci | .

(Duly seconded.)

COUNCI LMAN SQUI LLA: It
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has been noved and properly
seconded that Bill No. 250654 be
reported fromthis conmttee with a
favorabl e recommendati on and
further nove that the rules of
Counci| be suspended to permt
first reading of this bill at the
next session of Council.

Al'l those in favor
signify by saying aye.

(Aye.)

COUNCI LMAN SQUI LLA:
Those opposed?

(No response.)

COUNCI LMAN SQUI LLA:  The
ayes have it and the notion
carri es.

That will conclude the
neeti ng busi ness before the
Comm ttee today. Thank you all
very much for your attendance.

(Commi ttee on Conmerce
and Econom ¢ Devel opnent concl uded

at 4:28 p.m)
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