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2               COUNCILMAN GREEN:  Good

3     morning.  We're going to call this

4     hearing into session, the Committee on

5     the Disabled and Persons with Special

6     Needs, to hold hearings regarding the

7     Pennsylvania HealthChoices initiative.

8               I will ask the Clerk to read

9     the title of the resolution.

10               THE CLERK:  Resolution 170118,

11     resolution authorizing the Committee on

12     the Disabled & Persons with Special Needs

13     to hold hearings regarding Pennsylvania's

14     HealthChoices initiative.

15               COUNCILMAN GREEN:  Thank you,

16     Mr. Iannuzzi.

17               I want to acknowledge the

18     presence of Councilman Curtis Jones.

19     Thank you for being here this morning.

20               This is an interesting and

21     important issue.  This week just in

22     Council we had hearings in the Public

23     Health and Human Services Committee

24     regarding the impact of the Affordable

25     Care Act and the possibility of a repeal.
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2     In addition, for those of you who have

3     been watching the news out of Washington,

4     DC, there has been a recent proposal

5     called the American Healthcare Act, which

6     is the proposed plan to repeal the

7     Affordable Care Act.  And then we have in

8     addition to those initiatives, we have

9     the initiative done and started under

10     Governor Wolf under the HealthChoices, an

11     RFP for managed care organizations, and

12     that's the purpose of this hearing.

13               So there is a lot of

14     initiatives going on, both at the

15     national level as well as the state

16     level, that will impact the City of

17     Philadelphia in a very significant way.

18               Many people in this room know

19     the fact that the City of Philadelphia is

20     the largest city in the nation with the

21     highest level of poverty.  Many of our

22     constituents in the City of Philadelphia

23     rely upon the expanded Medicaid program

24     that came through the Affordable Care Act

25     and also will be relying very
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2     significantly on the HealthChoices

3     program that is administered by the

4     Commonwealth of Pennsylvania.

5               So this initiative and this

6     hearing is to talk about the process that

7     the Commonwealth has undertaken regarding

8     HealthChoices, and we need to investigate

9     this issue and get more details.

10               I'm glad that the Commonwealth

11     has pushed back the implementation at

12     least for the City of Philadelphia until

13     July of 2018, but we have significant

14     concerns.  This is going to have a major

15     impact in the City of Philadelphia, and

16     we need to prepare accordingly.

17               With that, we'll call the first

18     witness.  We are honored to have one of

19     our former persons who worked in this

20     body, who is now an elected official in

21     his own right, the Honorable Jason

22     Dawkins, State Representative for the

23     179th District.  And if Mr. Dawkins could

24     come to the podium.

25               (Witness approached witness
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2     table.)

3               REPRESENTATIVE DAWKINS:  Thank

4     you and good morning, Councilman Green

5     and members of the Committee and all the

6     City Councilmembers here.  For me, this

7     is the true honor, once being a staffer

8     and now having the pleasure to be the

9     testifier before you today.

10               My name is Jason Dawkins.  I

11     represent the 179th Legislative District

12     in the Pennsylvania House of

13     Representatives where I serve on both the

14     Health and Human Service Committees.

15     Again, I just want to thank you all for

16     inviting me here today and offer my

17     testimony on HealthChoices.

18               As you know, HealthChoices is

19     the program that facilitates managed care

20     for Medical Assistance enrollees in

21     Pennsylvania.  As of 2015, it is also the

22     program tasked with the implementation of

23     the Commonwealth's Medicaid expansion

24     provided by the Affordable Care Act.

25     This expansion provided coverage to an
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2     additional 706,000 enrollees, and the

3     program currently serves approximately

4     1.6 million people throughout the state.

5               To provide this coverage,

6     HealthChoices contracts with managed care

7     organizations, also called MCOs, that

8     accept a set per member per month payment

9     to manage cost, utilization, and quality

10     in the delivery of benefits.  For just

11     over two years now, we have witnessed a

12     flawed procurement process for these

13     services that risk both the health of the

14     enrollees and unnecessary cost increases

15     for the Commonwealth.

16               Between the initial RFP and

17     today, the process has been plagued by

18     litigation, cancelled awards, scoring

19     errors, and lack of transparency.  I have

20     two primary concerns with these

21     developments.  First, they run counter to

22     some of the early lessons we have learned

23     through the rollout of the Medicaid

24     expansion.  And, second, this is the saga

25     that demonstrates the urgent need for
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2     reform to the way our state conducts

3     procurement.

4               The expansion of Medicaid both

5     in Pennsylvania and throughout the United

6     States in many ways created a new market

7     for health insurance.  This was a

8     population that did not have access to

9     empower provided coverage, could not

10     afford the premiums of the individual

11     market, and did not qualify for any

12     pre-expansion Medicaid.  In short, it was

13     a population that insurers did not have

14     experience covering.  Across the country

15     we have seen some insurers that have done

16     extremely well serving this population

17     and others that were just not as

18     successful.  This is, of course, to be

19     expected given the challenges of adapting

20     to a new pool of patients.

21               Through experience with the

22     Medicaid expansion population, MCOs have

23     learned more about and how to address

24     their needs while pursuing the goals of

25     cost reduction and quality improvement.
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2     Uncertainty in the procurement process

3     for managed care services threatens both

4     goals, risking increased costs and

5     barriers to accessing care for patients.

6               The loss of knowledge gained by

7     incumbent MCOs during the early years of

8     the Medicaid expansion and loss of the

9     initiatives implemented and efficiencies

10     gained as a result could cause an

11     increase in the cost of coverage for

12     enrollees.  In addition, increasing the

13     bargaining power of providers by

14     replacing larger established networks

15     with new entrants could lead to higher

16     prices.

17               Impacts of such changes could

18     also be realized by patients during their

19     interactions with our healthcare system.

20     This process risks gaps in coverage and

21     the disruption of relationships between

22     enrollees and their doctors.  Enrollees

23     could find themselves in networks that no

24     longer include their primary care

25     physician.  The coverage expansion also
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2     brought thousands of new providers into

3     managed care networks to meet the new

4     demand for health services, and lack of

5     attention to their experience of this

6     process could lead to provider shortages.

7               All of these highlights to my

8     second and major concern, the need for

9     reforms of our state's procurement

10     process.  The department's requirements

11     and scoring process has been cause for

12     significant concern.  It has resulted in

13     the process being interrupted and

14     contested by numerous parties at multiple

15     stages, and even at this late date, the

16     awards are still being questioned.

17               I also am very troubled by the

18     role the Commonwealth's policy towards

19     small and diverse business enterprises

20     played in this process.  This was

21     reportedly one of the metrics that

22     differentiated the proposals, but

23     questions have been raised about whether

24     the relevant firms were verified minority

25     business enterprises.  This is in
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2     particular an issue that has been at the

3     center of my legislative work in

4     Harrisburg.  I have been working closely

5     with our Governor, Governor Wolf, to

6     craft an Executive Order that will be

7     codified by legislation to increase the

8     participation by minority businesses in

9     the Commonwealth's procurement process.

10     And in addition to that, I'm also going

11     to look for the actual grading

12     requirements to be added into that policy

13     as well to increase this information,

14     public information, on the progress

15     towards that end.

16               In addition, and in closing,

17     this month I will reintroduce House Bill

18     2166 from the 2015-2016 legislative

19     session to enact such changes directly in

20     the Procurement Code.

21               And I just want to thank you

22     all again for allowing me to offer this

23     testimony, and if you have any questions,

24     I'll be happy to answer.

25               COUNCILMAN GREEN:  Thank you,
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2     Representative Dawkins.  Thank you for

3     your attendance today and your questions

4     regarding -- concerns you've raised

5     regarding this issue.  I know other

6     members of the General Assembly have

7     raised concerns regarding this rollout.

8     One of the concerns I have is that you

9     have about 720,000 HealthChoices

10     recipients who will have to find a new

11     insurer.  So basically you're talking one

12     out of every three having to find a new

13     insurer.  And when you have a population

14     that is dealing with challenges from a

15     healthcare perspective, many people have

16     unfortunately been using the emergency

17     room as their primary care physician, and

18     so that's why the Affordable Care Act

19     expansion through Medicaid was so

20     important.

21               But I have some concerns when

22     you have all these dynamics occurring in

23     DC as well as also what's happening in

24     Harrisburg, what have you been hearing

25     either through Secretary Dallas or others
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2     in the executive branch of the

3     Commonwealth regarding some of the

4     procurement issues you raised as well as

5     all the dynamics that are occurring in

6     reference to healthcare for our people

7     who need it the most?

8               REPRESENTATIVE DAWKINS:  Well,

9     as I had mentioned in the testimony, me

10     and Governor Wolf, along with the General

11     Assembly, have been looking at the

12     procurement policy and how we can

13     actually improve its services and how we

14     share that information with the public.

15     So what I can tell you, this is still an

16     ongoing issue that I know the Governor's

17     Office is taking very seriously, and

18     they're really working hard with their

19     Department of General Services to come up

20     with a plan to correct some of the issues

21     that we face in this particular

22     procurement.  The hope is that they adopt

23     the HB 2166.  That would correct most of

24     these issues that we have found within

25     this RFP.  We're pretty much moving in
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2     that direction to ensure that we don't

3     have a repeat of this particular RFP

4     failure.

5               COUNCILMAN GREEN:  Okay.  I'm

6     going to open up to questions for

7     Councilman Jones who also has some

8     questions.

9               COUNCILMAN JONES:  Thank you,

10     Mr. Chairman.

11               And thank you, Representative,

12     for taking your time for this very

13     important issue and, more importantly,

14     focusing on it in Harrisburg.  Often we

15     feel vulnerable here in Philadelphia,

16     almost like we're helpless to weigh in on

17     the fight, but obviously Chairman Green

18     has used this platform to at least give

19     us a voice, so I appreciate that.

20               A couple of questions for

21     people like myself who are not experts in

22     healthcare but have constituents that

23     rely on it.  So Medicaid versus Medicare,

24     Medicaid is a more general policy for

25     people who cannot provide for themselves
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2     insurance; is that correct?

3               REPRESENTATIVE DAWKINS:  That's

4     correct.

5               COUNCILMAN JONES:  And pretty

6     much covers the gamut from the very young

7     to the very old.  And if I heard your

8     testimony correctly and comments from

9     others, about 200,000 Philadelphians are

10     under this.  And I know you don't have

11     these answers necessarily, but maybe

12     you'll be able to point to where we can

13     get them.

14               Does that mean if a new person

15     receives that bid, that there is a new

16     network of doctors associated with that

17     healthcare provider?

18               REPRESENTATIVE DAWKINS:  That

19     is the number one fear, that folks will

20     be losing their primary care physicians.

21     And going into a new network could

22     essentially mean going into a new pool of

23     doctors and physicians, which kind of

24     really scares folks who have built these

25     relationships with these individuals over
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2     these years and now all the sudden that's

3     being disrupted.  So that's one of the

4     concerns that we're really looking into

5     to kind of keep folks with their current

6     primary physician, so that way, we don't

7     disrupt that process.

8               COUNCILMAN JONES:  So I know

9     we're a big city and we're not like a

10     small town, Mr. Chairman, where the

11     doctor knows everybody in the town, but

12     there is a comfort level when you

13     literally go before the Roman naked that

14     they understand where your bumps and

15     bruises are, what your past concerns are,

16     and so that would cause at least me some

17     discomfort.

18               Second thing is, who

19     certifies -- so is it true that the

20     original company that had this for how

21     many years was a part of the Lomax group,

22     which are minority doctors?  And so there

23     was a minority, if not owned and

24     controlled, at least influenced group of

25     people, and considering the poor
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2     population that they serve, there was a

3     connection there.  This new group is not

4     only not minority but not from

5     Pennsylvania; is that true?

6               REPRESENTATIVE DAWKINS:  Well,

7     let me bring in someone who has a little

8     bit more knowledge in terms of -- because

9     I do know that UPMC is one of now the

10     larger individuals apart of this, but if

11     I can bring up someone else who has a

12     little bit more expertise.

13               Matt, do you have that

14     information?

15               Let me see if one of my

16     staffers have it.

17               COUNCILMAN GREEN:  So just to

18     follow up, Councilman Jones, the

19     organization is the legacy entity from

20     the Lomax company's United Healthcare.

21     They've been one of the providers who

22     have been providing service on the

23     HealthChoices going back to when they

24     started under the Ridge Administration.

25     There are some new entrants into the



Committee on the Disabled and Persons with Special Needs
March 10, 2017

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 17

1        3/10/17 - DISABLED - RES. 170118

2     region, one being Pennsylvania Health and

3     Wellness, which is an affiliate of an

4     organization called Centene, which is

5     based in the Midwest.

6               So any time you have new people

7     coming into an industry, there is some

8     concern of how that can impact providers

9     and people receiving the services.  So I

10     think your points are spot on, because

11     when you look at especially in the

12     African American community and other

13     communities of color, sometimes there is

14     a challenge in getting and receiving the

15     services because of developing the trust

16     relationship.

17               From a historical perspective,

18     various communities, especially African

19     American communities, have had some

20     challenges with relationships with

21     physicians, and I think that some of that

22     is historical when you look at things

23     like Tuskegee Syphilis Study, other

24     dynamics where African Americans have not

25     been receiving service they should have
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2     been receiving and received placebos and

3     other things, and that's caused, I think,

4     a historical perspective over the years

5     and the decades and had an impact in the

6     community which has led to some levels of

7     distrust, and also the fact that many

8     people unfortunately only go to an

9     emergency room when they get sick,

10     really, really sick and they can't not

11     deal with it anymore, even though they

12     may or may not have insurance.  And that

13     was what was so important of the

14     expansion of the Affordable Care Act

15     through Medicaid, because you have a

16     large network of providers and states

17     have been providing Medicaid going back

18     to -- starting in the great society under

19     President Johnson.  So it was a natural

20     extension of that.  And so when you have

21     that transition to here's providers you

22     may have had for a long time going from

23     originally with Dr. Lomax's companies

24     through United Healthcare and others and

25     now we're going to change it, you get
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2     some paper in the mail, which you may or

3     may not read and you think you can go to

4     the same doctor over and over again, and

5     then one day you go there and find out,

6     oh, I can't go to you anymore because I

7     missed the paper or transition.

8               We don't always read all the

9     paperwork that comes in the mail, because

10     we get so much paperwork that looks like

11     official documents, and you think this

12     may be some just mailer and you may not

13     pay attention.  So those transition

14     issues are important.

15               REPRESENTATIVE DAWKINS:  Just

16     to answer your question, Councilman, so

17     there's one provider that's outside which

18     is called Centene that applied and was

19     awarded one of these contracts.  So in

20     addition to what you're talking about and

21     where you're going in terms of out of the

22     actual state providers, most of the

23     actual contract was awarded to UPMC,

24     which is also in the western part of the

25     state.  And as we know, there is a
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2     difference between the western and

3     eastern part of the state in terms of a

4     lot of different scenarios, and I think

5     largely one of the fears of a lot of my

6     constituents and other folks throughout

7     the City of Philadelphia is that someone

8     who may be from the western part of the

9     state may not understand all the needs in

10     my community or what may make more sense

11     for the different folks that come in and

12     provide that services.

13               So I know that's one of the

14     concerns, but to answer your question,

15     there is one company that's outside the

16     state, which is named Centene.

17               COUNCILMAN JONES:  So as I look

18     at the issue as the Chairman mentioned --

19     first of all, for me I've had the same

20     doctor for the last 15 years.  And as a

21     male, you know, I don't always go to

22     doctors and get my checkups like I

23     should, but she will pick up the phone

24     and call me and say, Get it in here and

25     take care of your routine maintenance.



Committee on the Disabled and Persons with Special Needs
March 10, 2017

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 21

1        3/10/17 - DISABLED - RES. 170118

2     That familiarity and comfort level,

3     priceless.  That's number one.

4               I know exactly where to park.

5     If I caught the bus, I knew how to get

6     there.  Those comfort levels allow you to

7     go through -- it's not like going to a

8     Sixers game.  You're going to the doctor.

9     So you really have to almost, for guys,

10     force yourself like, All right, I gotta

11     go do this.  Let me get this out of the

12     way.

13               Other questions that I would

14     have is, what is the general -- the

15     last -- what was the value of that

16     contract?  How much money are we talking

17     about?

18               REPRESENTATIVE DAWKINS:  We're

19     definitely talking a large sum of money.

20     I don't have an exact figure.  I don't

21     want to quote the wrong figure.  I can

22     get that figure to you and provide it to

23     all members of City Council, but what I

24     can say is it's a significant number that

25     was awarded for these different
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2     contracts.  So there is definitely an

3     investment value when we talk about

4     invested back into these communities,

5     because a lot of these providers, like

6     you said, there's a comfort level there

7     and they also -- some are providers and

8     supporters of some of the actual

9     community initiatives that goes on

10     throughout the entire City of

11     Philadelphia and the Commonwealth for

12     that matter.

13               So I will get those exact

14     figures to you, so that way, we don't

15     misquote those numbers.

16               COUNCILMAN JONES:  So my final

17     question, Representative Dawkins, is as a

18     member of the Pennsylvania Crime and

19     Delinquency Committee that deals with

20     criminal justice issues, is this a

21     separate contract from those who are

22     covered in prisons incarcerated?  And if

23     you don't know that, that's fine, but are

24     they linked or are they separate?

25               REPRESENTATIVE DAWKINS:  Let me
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2     make sure I got the question correct.

3     Are you saying that this particular

4     procurement, will it cover folks that's

5     incarcerated?

6               COUNCILMAN JONES:  Yes.

7               REPRESENTATIVE DAWKINS:  I will

8     get that answer to you.

9               COUNCILMAN JONES:  And that's

10     significant as well, because literally a

11     captive audience doesn't get -- they

12     can't vote with their feet and go to

13     another doctor.  It is what it is.  And

14     so those are issues that I would be -- as

15     we look to our local health coverage for

16     our incarcerated population, these

17     linkages and these synergies or lack

18     thereof concern me.

19               And I appreciate, Mr. Chairman,

20     you bringing this up.  I did not schedule

21     this, but I heard what the topic was and

22     felt it was important.  So thank you.

23               COUNCILMAN GREEN:  Thank you

24     for your participation.

25               And we're also joined by the
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2     Vice Chair of the Committee, Councilwoman

3     Helen Gym.

4               From my understanding, the

5     three recipients of the Southeast PA

6     region are AmeriHealth, Caritas, UPMC, as

7     you say, University of Pittsburgh, and

8     Centene, and all of those organizations

9     are great organizations.  I guess the

10     goal from my perspective is that we need

11     to educate the public about these

12     changes.  And I believe this initiative

13     was moving forward, because you got to do

14     RFPs on a regular basis for any type of

15     major initiative like any other program,

16     but when you take that and also couple it

17     with the fact that the whole Medicaid

18     expansion is now up in arms based on the

19     conversation happening in DC and then you

20     layer that with possible change of

21     providers, we need to do a very good job

22     of educating the public regarding what

23     changes.  Because my concern is that even

24     though a new entity may be coming in like

25     a Centene or UPMC, someone that's not as
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2     familiar may not pay attention to that

3     information and think, well, this is some

4     other type of publication or mailer and

5     not pay attention that this is

6     information regarding your healthcare and

7     continue to go to their provider and,

8     going back to the analogy that Councilman

9     Jones provided, and then find out I can't

10     get my medicine or my script where I've

11     been getting it for umpteen number of

12     years and then enter a real challenge.

13               So I think we need to do

14     everything we can to educate the public

15     about this change.  Even though it's been

16     pushed back by the state Department of

17     Human Services, we still need to make

18     sure we continue to educate people on

19     this possibility of the change.

20               REPRESENTATIVE DAWKINS:  Thank

21     you.

22               COUNCILMAN GREEN:  Councilwoman

23     Gym.

24               COUNCILWOMAN GYM:  Yes.  Thank

25     you very much, Mr. Chair.
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2               And thank you very much,

3     Representative Dawkins.

4               REPRESENTATIVE DAWKINS:  Good

5     morning.

6               COUNCILWOMAN GYM:  It's been a

7     real pleasure to see you twice this week,

8     which is always a good week.

9               So one of the questions I had

10     was, is there a public process at all or

11     could you explain better what -- is there

12     any kind of public engagement

13     opportunities that are embedded in any

14     kind of transfer over or new procurement

15     or any type of thing, or what does that

16     look like and is there any kind of

17     timeline associated with this?

18               REPRESENTATIVE DAWKINS:  Yeah.

19     So the RFP process, the standard RFP

20     process that currently exists and the one

21     that we're trying to propose, the one

22     that we're looking to propose is going to

23     have all those transparency bells and

24     whistles that is needed so we can avoid

25     these things, such as that public
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2     testimony portion of it, but also having

3     something that's viewable online that you

4     can track and have a grading system

5     that's incorporated within the

6     legislation to allow you to see exactly

7     what is the points that they're looking

8     for in terms of being awarded this

9     particular contract.  So these are some

10     of the things that does not exist

11     currently, which is causing some of these

12     problems.

13               I have met with some of the

14     individuals who applied who were turned

15     down, and they made that comment to me of

16     saying, We submitted the same exact

17     contracting we normally submit, the same

18     RFP process like other folks, but the

19     actual grading was different between the

20     two contracts, and they couldn't

21     understand where the discrepancy came

22     from of why one was being awarded X

23     amount of points in a certain subcategory

24     versus the other when they had exactly

25     the same coverage information, the same
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2     provider information they submitted

3     previously.

4               So we are trying to improve

5     that transparency in terms of how we roll

6     out these RFPs.  Again, the Governor's

7     Office along with the General Assembly is

8     working to correct some of these wrongs,

9     because, again, this is something that is

10     still being litigated, is still being

11     questioned of why these individuals were

12     awarded, considering that it's going to

13     disrupt so many communities.

14               COUNCILWOMAN GYM:  Yeah.  And

15     is there -- and there's no current means

16     of a feedback loop right now, like

17     nothing formal that can be --

18               REPRESENTATIVE DAWKINS:

19     Nothing formal as of today, but we're

20     still waiting on some information to come

21     out, so that way, we can get it to the

22     public.  But like I explained to

23     Councilman Jones earlier, we will get you

24     all the actual figures and submit it to

25     all members of City Council, so that way,
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2     you will have it.

3               COUNCILWOMAN GYM:  Thank you

4     very much.  Thank for being here to

5     testify on this important issue.

6               REPRESENTATIVE DAWKINS:  Thank

7     you.

8               COUNCILMAN GREEN:  I also want

9     to make a statement for the record that

10     we're joined now by Councilwoman

11     Blackwell, who is also a member of this

12     Committee.

13               I wanted to follow up with some

14     additional questions based on the

15     conversation we're having so far.

16               Due to the fact that the

17     Affordable Care Act is in such a tenuous

18     state at this point and I do know that in

19     my conversations with members of the

20     executive branch, there is a big protest

21     right now, so they're really not at

22     liberty to really discuss publicly what's

23     going on because of the litigation

24     regarding the actual procurement process;

25     however, it did push back implementation
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2     because of that, but has there been any

3     other discussion and information that

4     you're aware of that they may push back

5     the program or at least freeze the

6     program because of the Affordable Care

7     Act conversation in DC?

8               REPRESENTATIVE DAWKINS:  We're

9     going to actually get into that

10     conversation this upcoming week when we

11     return back to session.  I know there is

12     a few meetings scheduled for us to talk

13     exactly about the position that you

14     brought up, Chairman.  So we'll have a

15     better sense of what that looks like

16     after this week session when we get a

17     chance to kind of reconvene and kind of

18     go back over or what is the potential

19     issues that we're going to run into and

20     some of the things that we're not taking

21     into account for as of today because we

22     don't know what the state of the

23     Affordable Care is going to be because we

24     don't know what Washington is going to

25     do, are they actually going to get it
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2     through.  But we are looking at all of

3     the worst-case scenarios.  If that law

4     goes into effect, what does that do to

5     the State of Pennsylvania and how that's

6     going to affect our constituents back

7     home.

8               COUNCILMAN GREEN:  Has there

9     been any analysis by any entities within

10     the legislative branch to review what

11     would be some of the financial impacts of

12     this type of transition and how that may

13     impact the Commonwealth?  Has there been

14     discussion in that regard, the cost of

15     the disruption?

16               REPRESENTATIVE DAWKINS:  Well,

17     we've been asking for that fiscal impact

18     for a while to get a better sense of what

19     that looks like.  I know we have some

20     preliminary numbers that we've been

21     looking at I think from our

22     Appropriations Chairman, Joe Markosek.

23     So I will be able to double-back with

24     Chairman Markosek and see what numbers or

25     figures they came up with preliminary to
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2     see what that impact looks like from a

3     fiscal standpoint.

4               COUNCILMAN GREEN:  All right.

5     And I guess the -- and also how long will

6     it take -- or let me say from a cost

7     perspective, what are the costs -- and

8     this may be another question you may want

9     to ask from your fiscal chair,

10     Representative Markosek, is what type of

11     cost will it take for a new entrant into

12     the, let's say, Southeast PA region to

13     really notify and inform people?  Because

14     that's the other concerns, that if we

15     move forward, what type of resource is

16     going to be dedicated and are those

17     resources provided for in the

18     HealthChoices contract?

19               REPRESENTATIVE DAWKINS:

20     Correct.  I mean, that's a real concern.

21     Considering that the State of

22     Pennsylvania is currently looking at a

23     $3.3 billion deficit, we have to figure

24     out where we're going to find the money

25     to even implement something to kind of do
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2     exactly what you mentioned.  So that's

3     kind of unseen at this point because it's

4     unsure.  We're just not sure how we go

5     about paying for doing it, if we can do

6     it.

7               A lot of these things are going

8     to be based on the discussion this week

9     and what happens in Washington.  So we're

10     pretty much waiting to see exactly what

11     Washington does for us to really figure

12     out what's the impact going to be for the

13     State of Pennsylvania.  So we'll

14     definitely look into what some of those

15     fiscal responsibilities are going to look

16     like and how do we do it and what's the

17     procedure to do it.  So we'll definitely

18     provide all those things to you,

19     Chairman.

20               COUNCILMAN GREEN:  Thank you.

21               And just one more follow-up

22     question.  Considering there has been --

23     the Affordable Healthcare Act has now

24     come out, has there been any analysis

25     done at the state level regarding just
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2     the overall impact?  When we had the

3     hearings on Monday in the Public Health

4     and Human Services Committee, the

5     discussion was about some of the draft

6     legislation that had been leaked out, but

7     now the actual bill is out.  Are you

8     aware of any analysis that's been done by

9     the Governor's Office?

10               REPRESENTATIVE DAWKINS:  As of

11     now, we don't have any analysis on the

12     potential leaks that we have or snippets

13     we had of the potential Affordable Care

14     Act or repeal and replace.  As of today,

15     we don't have any of those numbers.

16     Again, we're just wrapping up our budget

17     season in Harrisburg this week, so I know

18     the committees have been extremely

19     focused and busy on the budget hearings,

20     but I'm sure when we hit Monday morning,

21     they'll be working to churn out those

22     numbers as well.

23               COUNCILMAN GREEN:  Okay.  Thank

24     you, Representative Dawkins.

25               REPRESENTATIVE DAWKINS:  Thank
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2     you.

3               COUNCILMAN GREEN:  Are there

4     any additional questions for

5     Representative Dawkins?

6               (No response.)

7               COUNCILMAN GREEN:  If not, we

8     look forward to getting that information.

9     I think it's very important, especially

10     regarding the questions that you asked

11     and the things you raised regarding the

12     procurement process and also the fact

13     that you raised questions about getting

14     information on the financial impact of

15     this change to HealthChoices.  So that

16     information will be very important for us

17     here in the City of Philadelphia when you

18     look at one out of every three

19     HealthChoices patients having to possibly

20     switch to a new insurer, the fact that

21     720,000 across the Commonwealth, but we

22     have a high percentage of those here in

23     the City of Philadelphia.  So any data or

24     information or analysis that you receive

25     regarding what the disruption cost may be
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2     under this new proposal will be very

3     important.

4               Also, if you do receive

5     information from Governor Wolf and also

6     through the legislative resource that you

7     have doing any analysis regarding the

8     American Healthcare Act, that will be

9     important for us as well just based on

10     the significant impact it will have here

11     in the City of Philadelphia.

12               REPRESENTATIVE DAWKINS:  Thank

13     you very much, Chairman.  Thank you,

14     members of the Council.

15               COUNCILMAN GREEN:  At this

16     point, we'll call up the second panel,

17     Julia Hinckley.

18               (Witness approached witness

19     table.)

20               COUNCILMAN GREEN:  Thank you,

21     Ms. Hinckley.  Thank you for being here

22     in spite of the inclement weather,

23     although it was about 65 degrees last

24     night and it's 36 degrees today.

25               MS. HINCKLEY:  And headed



Committee on the Disabled and Persons with Special Needs
March 10, 2017

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 37

1        3/10/17 - DISABLED - RES. 170118

2     lower.

3               COUNCILMAN GREEN:  But some

4     people in DC don't believe in global

5     warming.  That's debatable signs or

6     alternative signs?

7               So in that regard, please begin

8     with your testimony.

9               MS. HINCKLEY:  Thank you.  Good

10     morning, Chairman Green and members of

11     the Committee.  My name is Julia Hinckley

12     and I'm the Policy Director for Health

13     and Human Services in the Managing

14     Director's Office.

15               Thank you for the opportunity

16     to testify today on the importance of the

17     HealthChoices program in providing care

18     to approximately 540,000 Medicaid

19     beneficiaries who live in Philadelphia.

20     There are about 650,000 Medicaid

21     beneficiaries in the City and more than

22     80 percent of them are currently served

23     through a managed care delivery system.

24               Pennsylvania's Medicaid

25     program, which is administered by the
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2     state, has operated a mandatory managed

3     care program, known as the HealthChoices

4     program, to manage the care for most

5     Medicaid-eligible individuals in

6     Philadelphia since 1997.  The physical

7     health Medicaid managed care

8     organizations that the PA DHS contracts

9     with are important partners in ensuring

10     that Philadelphia's most vulnerable

11     citizens, including children and

12     low-income adults, get the healthcare

13     services they need.  Under HealthChoices,

14     physical health services are delivered

15     through a set of competitively procured

16     managed care plans.

17               For behavioral health services,

18     of course, Pennsylvania counties can

19     choose to serve as the managed care

20     entity for Medicaid beneficiaries.  Here

21     in Philadelphia, Community Behavioral

22     Health, which is operated by the City's

23     Department of Behavioral Health and

24     Intellectual disAbility Services, is the

25     behavioral health ASO, sort of like a
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2     managed care organization, for

3     Philadelphia Medicaid beneficiaries.  CBH

4     works closely with the physical health

5     Medicaid MCOs to ensure that patients'

6     care is high quality and coordinated.

7               Given that the physical health

8     plans manage the care for more than

9     500,000 of the City's residents, they are

10     key partners for all of our agencies who

11     deliver health and human services to

12     Philadelphians.  For example, they manage

13     and pay for the physical healthcare of

14     many of the individuals served by our

15     Office of Homeless Services and our

16     Department of Human Services.

17     Additionally, the City health centers

18     contract with the physical health plans

19     and bill them for care provided to

20     Medicaid beneficiaries at the centers.

21     Case managers and benefit counselors

22     throughout our systems help to ensure

23     that individuals are enrolled in

24     benefits, and these workers can also help

25     them navigate any changes in their
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2     coverage.

3               During the 20-year history of

4     the HealthChoices program, the state has

5     periodically re-procured the physical

6     health HealthChoices contracts.

7     Re-procurement sometimes results in some

8     changes to the group of managed care

9     plans that are available for Philadelphia

10     Medicaid beneficiaries to choose from.

11     In 2015, the state began a process that

12     is still underway to seek proposals from

13     and then to contract with a new group of

14     physical health managed care plans.  Last

15     week the state publicly announced that it

16     expects the new set of contracts to be

17     effective in Philadelphia in July of

18     2018.

19               As the City has done in the

20     past when there is a change in the slate

21     of Medicaid managed care plans available,

22     we stand ready to work with the state,

23     City Council, the managed care plans,

24     advocates and other stakeholders to make

25     sure that individuals have the
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2     information they need about the changes

3     and to help ensure a smooth transition.

4               Thank you again for the

5     opportunity to testify, and I'm happy to

6     answer any questions.

7               COUNCILMAN GREEN:  Thank you,

8     Ms. Hinckley.  I just wanted to start

9     with the second paragraph of your

10     testimony.  There's a number you made

11     reference to, 540,000 Medicaid

12     beneficiaries who live in Philadelphia,

13     but then the next sentence says there are

14     about 650,000 Medicaid beneficiaries in

15     Philadelphia.  So I wasn't sure,

16     considering that you talked about 720,000

17     across the Commonwealth receive services

18     through HealthChoices.  So I wanted to

19     get a perspective what percentage is in

20     the City of Philadelphia.

21               MS. HINCKLEY:  Sure.  So the

22     650 is all Medicaid beneficiaries in the

23     City.  The 540 is those that are in the

24     physical health managed care plans.  So

25     there's a group of Medicaid beneficiaries
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2     who are not currently -- get fee for

3     service.  Exactly.

4               COUNCILMAN GREEN:  So 540 is

5     the number for HealthChoices.

6               MS. HINCKLEY:  Physical health

7     managed care, that's right.  And then the

8     700,000 is, I think -- I won't comment on

9     that.

10               COUNCILMAN GREEN:  That's the

11     Commonwealth.  So 540 is the number for

12     the City of Philadelphia.

13               MS. HINCKLEY:  For physical

14     health, yeah.

15               COUNCILMAN GREEN:  In looking

16     at the end of your testimony where it

17     talked about that the City is ready to

18     work with the state and City Council and

19     managed care programs to help and

20     advocate for stakeholders, similar to

21     what Representative Dawkins talked about

22     at the state level, the state has a very

23     significant budget deficit.  Here in the

24     City of Philadelphia we have a fund

25     balance of only about a hundred million
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2     dollars.  So we don't have a lot of

3     additional resources to provide and help

4     educate people regarding the fact, as

5     Councilman Jones stated earlier, when

6     providers are being changed or possibly

7     being changed.  So how do we inform

8     residents in the City the fact that their

9     insurer has been changed?  Because my

10     concern is that outside of the issues

11     what the Affordable Care Act changes,

12     that if I am a person that's been going

13     to the same physician for a number of

14     years and I didn't understand that this

15     information from UPMC or Centene says I

16     have a new provider and I go to the

17     provider I've been going to for a long

18     time and now that provider says I can't

19     provide you services, then I end up going

20     to either our hospital or I end up going

21     to -- well, I may not end up at a health

22     center, because although we reduced the

23     wait times, I may not think that's the

24     best viable option.  So now I'm starting

25     to use the emergency room again as my
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2     primary care physician, which impacts our

3     hospitals in a way.

4               So how do we get the

5     information out to people in the City

6     about these changes, even though it won't

7     go into effect until July of next year?

8               MS. HINCKLEY:  It's a great

9     question, I think, and we would use sort

10     of every channel that we have.  So every

11     time that a City -- we have a lots of

12     employees and contractors who are working

13     with folks, and one of their main jobs is

14     to help them navigate the social services

15     system, including the healthcare system.

16     And so it would be to make sure that

17     those folks have the information that

18     they need to share with beneficiaries

19     that they're working with, and we'll be

20     using materials that the state gives to

21     us, and if there's a need to develop

22     additional materials, the advocacy

23     community is always helpful on that.

24               And then I think the

25     departments are also great with their use
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2     of social media in terms of getting --

3     and sort of mass distribution channels in

4     terms of getting information out.  And

5     the state also does have responsibility

6     for -- they hire an enrollment broker who

7     is also charged with making sure folks

8     have a choice and the information they

9     need to make that choice, and part of the

10     job will be getting the information about

11     how to contact that resource out as well.

12               COUNCILMAN GREEN:  I mean,

13     social media is good, but I don't want us

14     just to rely just on the state, because

15     my concern and one of the reasons why I

16     wanted to start this conversation like

17     other conversations started in this body

18     is that we need to start educating people

19     as early as possible so we don't start

20     the process of getting people not using

21     and having access to the coverage they're

22     entitled to because they're not sure how

23     to navigate the system.

24               So traditionally what resource

25     has the City used when we've had
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2     transitions like this?  Are there

3     additional funds we can apply for at the

4     state level?  Are there other resources

5     that we have?  Because with such a small

6     fund balance that we have, it's only

7     about 2 percent of our budget, we don't

8     have additional resources.  So what can

9     we do?

10               MS. HINCKLEY:  I think there is

11     some interest from the philanthropic

12     community in making sure people have the

13     information they need.  And then the

14     other is, you're absolutely right, that

15     the -- understanding what providers and

16     what network is key, so making sure that

17     the providers have up-to-date provider

18     enrollment information about who is in

19     their network, making sure people

20     understand that they have that

21     information when they're choosing their

22     plan to begin with and if they understand

23     what to do and what their options are if

24     they realize that a provider that they

25     need to access is not in the network and
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2     what are the rules around changing plans.

3     Those are all important information tools

4     that we'll be needing to have and to get

5     out to folks.

6               COUNCILMAN GREEN:  Is there

7     anything at this point considering that

8     the RFP came out and although we're in a

9     bid protest and the state Department of

10     Human Service is not really at liberty to

11     publicly discuss these matters, but is

12     there anything stopping the City through

13     its organizations and agencies reaching

14     out to potential providers or preparing

15     to reach out to potential providers to

16     say, You're going to be providing

17     services to citizens in the City of

18     Philadelphia, we need to have an

19     understanding of how you're going to do

20     that rollout and what can we do to work

21     with you?

22               MS. HINCKLEY:  I would think

23     once the selections are final, that would

24     make a lot of sense.

25               COUNCILMAN GREEN:  Right.
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2               Councilwoman Gym.

3               COUNCILWOMAN GYM:  Although I'm

4     not really in the interest of being in

5     the realm of like terror, fear mongering

6     or any of that stuff, there was like a

7     very recent thing that came out that the

8     new GOP ACA bill may not include benefits

9     for mental health recipients in

10     particular.  How many of these Medicaid

11     beneficiaries do you think could be

12     potentially impacted if that were the

13     case, that ACA would exclude coverage for

14     mental health?

15               MS. HINCKLEY:  Right.  So the

16     group of new Medicaid eligible from the

17     expansion is 160,000 in Philadelphia.

18     And it's true that the republican plan

19     removes the requirement for essential

20     health benefits for the Medicaid

21     expansion population specifically.  So it

22     would be that group of 160,000 Medicaid

23     beneficiaries in Philly who have gotten

24     coverage through the Medicaid expansion

25     under the ACA that there would no longer
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2     be a requirement under the plan that was

3     out this week to provide mental health

4     services.

5               COUNCILWOMAN GYM:  So those

6     160,000 would not be eligible for --

7     would not necessarily not only be

8     covered, but would also not necessarily

9     receive mental health coverage anyway?

10               MS. HINCKLEY:  Right.  Right.

11     So the state would have to decide whether

12     to continue to cover that group, and then

13     there's no longer a requirement that the

14     benefit package for that group includes

15     substance abuse services.  But it would

16     be the state's decision.

17               COUNCILWOMAN GYM:  I mean,

18     that's obviously a major concern for all

19     of us here, and the more attention that

20     we can drive to that now and clearly at

21     the state level, that mental health is

22     part of our overall health package, that

23     we cannot be talking about healthcare

24     only in terms of just what people can

25     visually see or what is particularly
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2     evident to any individual that sits

3     there, biases about who's healthy and

4     what's valued in terms of coverage.  But

5     it's really important for us to really

6     drive the conversation about mental

7     health that I think the City has been

8     doing a good job of, but to the extent

9     that we can push that up at the state

10     level so that a tremendous amount of

11     inhumanity that is dealt down to people

12     who are suffering from all different

13     stages of health, including substance

14     abuse and all the way to much more

15     long-term situations, we just need to

16     bring a lot more humanity and a broader

17     understanding of what healthcare is and

18     what it covers and what it has to cover

19     and what people's needs are.  So thank

20     you for clarifying.

21               COUNCILMAN GREEN:  Thank you,

22     Councilwoman.

23               Councilman Jones, do you have a

24     question you'd like to ask?

25               COUNCILMAN JONES:  I did, but



Committee on the Disabled and Persons with Special Needs
March 10, 2017

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 51

1        3/10/17 - DISABLED - RES. 170118

2     I'm going to forego my time.

3               Have you had any experience,

4     meaning from any of these vendors,

5     positive stories or negative stories that

6     give you pause or concern?

7               MS. HINCKLEY:  So here at the

8     City we were really not part of -- the

9     procurement process really is a state

10     process.  So we were not -- we don't have

11     a view into --

12               COUNCILMAN JONES:  So, for

13     example, there was when now-Mayor Kenney

14     was a Councilperson a concern about a

15     group of providers because of past track

16     record, and that's a different story for

17     a different day, but you hear these

18     things.  Do any of them come with good

19     reputations and/or maybe some things that

20     we need to look at by way of some of

21     their performances?

22               MS. HINCKLEY:  Right.  I mean,

23     I'll say that the state's procurement

24     process, the goal of it is to select

25     plans that provide high-quality care and
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2     are cost effective.  So that's the goal

3     of the process, but I can't really

4     comment on, you know --

5               COUNCILMAN JONES:  So maybe,

6     Mr. Chairman, we need to kind of do a

7     Google search, matrix look at what our

8     constituents will have to deal with.  And

9     hopefully it's all glowing reports, but

10     if somebody went bankrupt somewhere else

11     or -- and we would assume that the

12     procurement process at the state level

13     would vet those individuals, but maybe,

14     Mr. Chairman, we might want to take a

15     look at all of the bidders and kind of

16     see if there are any labor practices we

17     need to be concerned about or actual

18     delivery of service questions, that if a

19     consumer in the Midwest filed a class

20     action suit about, that's a matter of

21     public record that we probably could have

22     access to, just to give us a heads-up.

23     Not that we're in that procurement

24     process, but sometimes in our haste to

25     get the lowest responsible bidder, we
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2     forgive a whole plethora of sins of the

3     past.  So something we might want to look

4     at.

5               COUNCILMAN GREEN:  And just to

6     follow up on Councilman Jones' question,

7     is there anything -- I mean, why not with

8     the -- could the Health Department do

9     some outreach and analysis of at least

10     the three providers -- well, at least the

11     two providers that are not known to this

12     market to find out what has been their

13     role and how they've delivered services

14     in the markets they're currently in?

15     Because I think that's something that is

16     going to be a concern and can provide

17     information on -- we talked about

18     outreach.  We talked about working with

19     various entities.  If we have an

20     understanding of some of the issues and

21     challenges or just even how they do their

22     outreach in other markets, that can give

23     us some perspective that, okay, this is

24     what they've done in this jurisdiction or

25     that jurisdiction.  This is the City of
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2     Philadelphia.  Some of those initiatives

3     may work or they may not work.

4               MS. HINCKLEY:  Sure.  I can

5     check to see if that would be possible to

6     take a look at the experience in other

7     states.

8               COUNCILMAN GREEN:  And then I

9     think that wraps up just about my

10     questions.  I did have one other question

11     going back and following up on some of

12     the questions that Councilwoman Gym had

13     raised, and this is in reference to areas

14     regarding behavioral health and

15     intellectual disabilities.  And so the

16     concern -- and as I'm looking through the

17     lens not as a member of this body but as

18     a parent of a child who is autistic.  So

19     if you have some of the 540,000

20     HealthChoices recipients who have a child

21     or they themselves have intellectual

22     disability, not only is it an issue and

23     concern for a person that receives care

24     through a primary care physician and does

25     for a number of years, but now you're
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2     talking about someone who may be changing

3     or receiving different services for

4     someone that has an intellectual

5     disability.  How are we dealing with

6     those issues?  Because that population is

7     even more challenged in receiving

8     services.  And how do we help make sure

9     that there is a smooth transition, if

10     there is a transition for their possible

11     provider?

12               MS. HINCKLEY:  Right.  I think

13     that's absolutely right, that thinking

14     about special populations and using the

15     existing service system on the behavioral

16     health side to help support any

17     transition will be important, and you're

18     right that those are families where

19     coordination between the -- if it's a new

20     physical health plan and an existing

21     behavioral health plan, it will be really

22     important to get that right.

23               COUNCILMAN GREEN:  Has there

24     been any coordination with organizations

25     like the County Commissioners Association
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2     of Pennsylvania, who generally follows

3     any type of major issues that impact

4     counties throughout the Commonwealth,

5     HealthChoices being one that's going to

6     impact not just residents of the City of

7     Philadelphia but residents of other

8     counties throughout the Commonwealth.

9     They often raise issues and provide

10     information to the executive branch when

11     they make these type of changes.  Has

12     there been any conversations with CCAP

13     regarding -- because often some of these

14     things could be maybe put in a letter

15     either coming from the City or working

16     with our partners in the County

17     Commissioners Association of Pennsylvania

18     to raise these issues to get some type of

19     written response about some of these

20     concerns.

21               MS. HINCKLEY:  Right.  We

22     actually are in touch with the County

23     Commissioners.  Not necessarily -- I'm

24     not sure on this issue, but in general

25     about issues of shared interest.  So
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2     that's a great idea.

3               COUNCILMAN GREEN:  Are there

4     any other questions for this witness?

5               (No response.)

6               COUNCILMAN GREEN:  Thank you,

7     Ms. Hinckley.  I appreciate your

8     testimony.

9               MS. HINCKLEY:  Thank you.

10               COUNCILMAN GREEN:  The next

11     witness for the panel, and I'm not sure

12     if I'm pronouncing the last name

13     properly, Susan Tew or Tew.

14               MS. TEW:  Oh, I'm next?

15               COUNCILMAN GREEN:  Yes.

16               MS. TEW:  It's okay.  Tew.

17               COUNCILMAN GREEN:  Tew.  Okay,

18     got you.

19               (Witness approached witness

20     table.)

21               COUNCILMAN GREEN:  Oh, I was

22     just informed by my Legislative

23     Director --

24               MS. TEW:  That I'm third, Tew

25     is third.
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2               COUNCILMAN GREEN:  Right.

3               Mr. Bromell actually was here

4     earlier.  He had to leave, but my

5     understanding is that you're also related

6     to Jonathan?

7               MS. TEW:  Yes, I am.

8               COUNCILMAN GREEN:  So we've

9     been working with him on the medical

10     marijuana issues.

11               MS. TEW:  Yes.

12               COUNCILMAN GREEN:  Very small

13     world.  Very small world.

14               MS. TEW:  Yes, it is a small

15     world.

16               COUNCILMAN GREEN:  I see

17     healthcare is in the family.

18               MS. TEW:  Yes, it is in the

19     family.

20               COUNCILMAN GREEN:  Please

21     proceed with your testimony.

22               MS. TEW:  Thank you.  Good

23     morning, Councilman Green and members of

24     the City Council.  Thank you for the

25     opportunity to offer my testimony to the
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2     Committee on the Disabled and Persons

3     with Special Needs.

4               I am a public health nurse who

5     works both with the Philadelphia

6     Department of Public Health's Maternal

7     Mortality Review and a nurse

8     home-visiting collaborative serving the

9     complex health needs of more than 600

10     low-income pregnant and parenting women

11     and their families, many of whom feel

12     fortunate to have comprehensive health

13     insurance coverage through United

14     Healthcare Community Plan.

15               As a mother of a 25-year-old

16     daughter with intellectual multiple

17     disabilities, including intractable

18     epilepsy, and sister to a man recently

19     disabled by a leg amputation associated

20     with diabetes, both United Healthcare

21     Community Plan members, I feel compelled

22     to voice the detrimental effects and

23     unwarranted disruption in insurance

24     coverage will have on the quality and

25     continuity of care and the health and
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2     well-being of families being served by

3     United Healthcare Community Plan of

4     Pennsylvania.

5               Many poorly resourced families

6     and individuals with complex health and

7     social needs have tremendous difficulty

8     securing and maintaining health insurance

9     coverage.  Even when they do obtain

10     coverage, finding appropriate healthcare

11     providers that meet their needs presents

12     additional challenges.

13               In my daughter's case, I was

14     unable to find providers and services

15     easily that met her complex needs in my

16     community when I first moved to

17     Pennsylvania.  With dedicated support of

18     United Healthcare Community Plan's

19     Special Needs Unit, my daughter found a

20     medical home and received excellent

21     services through Saint Christopher's

22     Center for Youth with Special Healthcare

23     Needs until she turned 21.  When she aged

24     out of this pediatric practice, which was

25     actually delayed several years with



Committee on the Disabled and Persons with Special Needs
March 10, 2017

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 61

1        3/10/17 - DISABLED - RES. 170118

2     support of the Center because they

3     understood how very difficult it was

4     going to be to obtain care elsewhere

5     given her needs, so we were able to avoid

6     a devastating -- I don't want to miss

7     saying that.  When she aged out of this

8     pediatric practice, finding care for a

9     young adult with special needs was

10     exponentially difficult, even with my

11     skills as a nurse health advocate.

12               We were able to avoid a

13     devastating interruption in services,

14     particularly the neurologic care critical

15     to treatment of her epilepsy, again, due

16     to the support of her ongoing health

17     insurer.  If her coverage is disrupted

18     and we need to find and secure new

19     providers of services, and we have just

20     established a new provider of services

21     within the last year and it was -- so I

22     am still learning the ropes of being with

23     a new provider.  Without a doubt, it will

24     carry a negative effect on the stability

25     of her health and well-being.
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2               She and my brother are just two

3     of more than half a million individuals

4     in Pennsylvania subject to losing quality

5     and continuity of care if disruption of

6     United Healthcare Community Plan in

7     particular were to occur.

8               So I'm asking you to carefully

9     consider the hundreds of thousands of

10     families in Pennsylvania and specifically

11     in Philadelphia who count on United

12     Healthcare Community Plan health

13     insurance coverage to maintain their

14     health and well-being and authorize the

15     Committee on the Disabled and Persons

16     with Special Needs to hold hearings

17     regarding Pennsylvania's HealthChoices

18     initiative.

19               And I'm happy to answer any

20     questions if I can provide any additional

21     insight into the value and dire need for

22     continuous health coverage for the

23     members.

24               So I am really speaking both as

25     a parent and as a nurse advocate that
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2     works both with the City Health

3     Department as well as with the

4     collaborative of nurse home-visiting

5     programs.

6               COUNCILMAN GREEN:  Thank you so

7     much for your testimony.  Your testimony

8     really resonated with me.  My son, his

9     developmental pediatrician is at Saint

10     Christopher's, and so I can definitely

11     relate to the issues and concerns.  In

12     fact, we have a developmental

13     pediatrician appointment next Friday

14     morning.  So I can definitely relate to

15     the concerns that you raise.  And I'm

16     curious from the perspective of how this

17     has impacted your daughter in reference

18     to healthcare, the fact that she is now

19     over 21, but you have been receiving

20     services for a period of time from Saint

21     Christopher's and there's been that

22     continuity of care.

23               I know with my son, because

24     we've had the same developmental

25     pediatrician since the beginning of his
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2     diagnosis with autism, having a stable

3     location to go to is helpful, because the

4     person receiving the services knows,

5     okay, I'm going to see Dr. Such-and-Such

6     or I'm going to go to a familiar

7     environment that's not foreign, and the

8     fact that your child was receiving those

9     services for such a period of time at

10     Saint Christopher's and now you had to

11     find a new location and that's

12     disruptive.

13               So how did that impact your

14     daughter, and also how long did it take

15     you to find services even with someone

16     with your education and professional

17     background?

18               MS. TEW:  Well, I would say the

19     impact on my daughter is that when we

20     first started going to a provider, she

21     was -- my daughter is non-verbal.  She's

22     profoundly intellectually disabled, and

23     she was not very comfortable and, in

24     fact, very upset any time she went to any

25     healthcare provider, and it took a little
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2     time for her to get used to Saint

3     Christopher's and all of the providers

4     there.  We were in Saint Christopher's

5     because I live an hour north and couldn't

6     find providers that would serve her.  And

7     so I felt so fortunate to be able to find

8     a provider and to have some continuity of

9     care with people that learned who she is

10     and she learned who they are and became

11     very comfortable with that setting.

12               So the issue of changing over

13     was something when she turned 21 was very

14     difficult to experience, and it was

15     really -- we were flying under the radar

16     for about three, four years, because

17     Saint Christopher's is a pediatric

18     hospital and we were supposed to leave at

19     21.  And it was really because Saint

20     Christopher's was working in a

21     coordinated effort with Pennsylvania,

22     Penn Medicine in particular.  And even

23     though they are not necessarily in the

24     same system, they were working together

25     to allow for continuity of care, because
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2     they were doing outreach, Saint

3     Christopher's did outreach, to other

4     programs and other programs, particularly

5     epilepsy programs, or did the outreach to

6     Saint Christopher's to try to allow that

7     continuity of care without disruption.

8               So I was very fortunate to be

9     able to have people in support of that,

10     but my daughter going from -- Saint

11     Christopher's, as you know, is a really

12     much more of a community feeling of an

13     urban hospital, and going to University

14     of Pennsylvania, it was a whole different

15     feeling, much larger, much noisier, and

16     it really is taking some time for her to

17     feel comfortable there, and we've just

18     started there, but also for me to be

19     comfortable understanding what happens

20     when I'm dealing with -- in particular,

21     my daughter is very -- one of her

22     triggers for her epilepsy is storms, like

23     today.  So I have to anticipate what's

24     going to happen.  In the times that she's

25     been in the hospital for status
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2     epilepticus has been because of storms

3     and that sort of thing.  So I always have

4     to anticipate.  I have to know that I can

5     call my provider and say, What do I do

6     here if this happens, and to be able to

7     have that connection to a provider.

8     Well, when you're in a situation with a

9     large group of providers, it's harder to

10     have that one-on-one that we've been

11     speaking of and that comfort level and

12     knowing that you can turn to that person.

13               So it is challenging.  And,

14     again, I'm a health advocate.  I know how

15     to work the system.  I'm comfortable on

16     the phone.  I know how to do outreach and

17     advocate.

18               I have to make the --

19     underscore the point that so many of the

20     families that I work with -- and I like

21     to say that I work jobs at bookends.  I'm

22     in the prevention business and I see what

23     happens when there are women that fall

24     through the cracks without case

25     coordination, without the support that
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2     they need.  And so I think really I'm

3     speaking so much also not just for my

4     personal perspective but from the

5     perspective of the collaborative that I

6     work with and all the families that I

7     work with.  These are families that have

8     great difficulty navigating the system,

9     great difficulty, and great difficulty

10     maintaining their insurance coverage,

11     maintaining their connection with their

12     providers, finding a provider to serve

13     them.

14               And so this is -- this kind of

15     change can be very, very disruptive to

16     families, very disruptive to children and

17     their care.

18               COUNCILMAN GREEN:  Yeah.  I can

19     definitely relate to a lot of what you

20     just stated in your testimony and your

21     comments.  Doing advocacy in the autism

22     space, which is on a panel Tuesday

23     evening at the Northeast Regional

24     Library, talking about autism with two

25     other parents and two self-advocates who
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2     are on the spectrum and the challenges

3     that for many families who may not have

4     the resources within their family or

5     outside support, just the navigation

6     system is very daunting.  And so if you

7     develop a comfort level with someone,

8     that takes a period of time to get to

9     that comfort level, and when that

10     disruption occurs, people may not know

11     how to navigate the provider network and

12     continue to get the services they need.

13     And in the area of autism, it's so

14     important getting that early intervention

15     of services, and when that disruption

16     occurs, say if a child is diagnosed at,

17     say, three years or three and a half or

18     maybe two and a half years and you're

19     starting to receive services and you get

20     that disruption, if you have a challenge

21     navigating and it takes a period of time

22     to get another service provider, which

23     could be six months, a year, year and a

24     half or not because they just don't know

25     how to work the system, that could be a
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2     very detrimental impact on not only the

3     family but also the future life of that

4     child.

5               MS. TEW:  Absolutely.

6               COUNCILMAN GREEN:  So from your

7     perspective, how long did it take you to

8     get a new provider?

9               MS. TEW:  It was really -- and

10     I'm really specifically looking at the

11     neurologist.  I'm talking about the

12     neurologist.  It took working about six

13     months to a year to make that transition

14     and to set up that appointment and so

15     forth.

16               In terms of primary care,

17     that's a different story.  I went to --

18     probably called three, four different

19     practices that were recommended even

20     within the healthcare system, and I

21     couldn't find any provider that had

22     opening -- the practice was open or was

23     really comfortable.  Because it's not

24     just an open practice.  It's are you

25     comfortable with serving young adults
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2     with special needs.  And I was very

3     fortunate, and it was because of my

4     navigation, my advocacy that I found a

5     nurse practitioner up in Yardley who

6     happened to have a son on the spectrum

7     and a daughter with epilepsy.  So I

8     hit -- this was perfect for me, because I

9     knew I had a provider who was going to

10     understand the situation.  But, again, it

11     took a lot of research on my part, a lot

12     of advocacy on my part and navigation to

13     find that primary care provider and,

14     again, that took a six-month period of

15     time.

16               COUNCILMAN GREEN:  And just to

17     follow up now, did you still receive

18     services from Saint Christopher's during

19     that time period?

20               MS. TEW:  Yes.  I worked with

21     them transitioning and they were working

22     with me transitioning, understanding that

23     we are not going to send you out on the

24     streets until you have a provider lined

25     up.  We will provide services to your



Committee on the Disabled and Persons with Special Needs
March 10, 2017

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 72

1        3/10/17 - DISABLED - RES. 170118

2     daughter even though we are not supposed

3     to because she's over 21.

4               COUNCILMAN GREEN:  And I guess

5     another concern for me with this

6     HealthChoices transition, because

7     although Saint Christopher's did that for

8     you and that's the nature of that

9     institution, will other providers do that

10     when you have 540,000 people here in the

11     City of Philadelphia, not sure what

12     percentage or what number, that as of X

13     date we are no longer providing services

14     and although I was your doctor for

15     umpteen number of years or period of

16     time, I can't provide services for you.

17     You now have to go to these new entities.

18     And that is a challenge, and there may be

19     people that even if they have the ability

20     to navigate the system, there may not be

21     providers that have availability for

22     them.

23               MS. TEW:  Right.  It's both.

24               COUNCILMAN GREEN:  And that's a

25     real concern.
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2               MS. TEW:  It's both.  You have

3     to be able to navigate and you have to

4     have providers who are willing to provide

5     the service and want to provide the

6     service.  And in the case of working with

7     the home-visiting collaborative that I

8     work with, many of the home visitors are

9     providing that kind of navigation, not

10     because it's there necessarily within the

11     scope of their practice, but because they

12     want and need to provide that support to

13     their families.

14               COUNCILMAN GREEN:  Okay.  Thank

15     you so much for your testimony.

16               MS. TEW:  Thank you very much.

17               COUNCILMAN GREEN:  That really

18     provided a kind of capstone to this whole

19     conversation.  From earlier the

20     conversation with the Representative

21     Dawkins who kind of provided us

22     information with what's going on in the

23     state level, Ms. Hinckley who gave us

24     some perspective at the local level, and

25     then you yourself as both a practitioner
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2     in the healthcare field and also as a

3     parent really provides information on the

4     challenges of this issue.

5               I know Jermaine Bromell

6     provided testimony from the Better Health

7     Network, which will be included as a part

8     of the record.

9               We look forward to information

10     coming from Representative Dawkins

11     regarding the conversation they're having

12     with the executive branch of the

13     Commonwealth regarding this issue of

14     HealthChoices and the RFP process.  We'll

15     continue to use that information and

16     follow this issue closely, as it has the

17     potential to have significant impact here

18     in the City of Philadelphia.

19               Is there anyone else here that

20     would like to testify on this issue?

21               (No response.)

22               COUNCILMAN GREEN:  Seeing none,

23     I would like to thank Councilman Jones,

24     Councilwoman Blackwell, and Vice Chair of

25     the Committee, Councilwoman Gym, for your
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2     participation this day.

3               This hearing will be recessed

4     to the call of the Chair.

5               Thank you.

6               MS. TEW:  Thank you very much.

7               (Committee on the Disabled and

8     Persons with Special Needs concluded at

9     12:25 p.m.)

10                   - - -

11
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