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2               COUNCILMAN JOHNSON:  Good

3     morning, everyone.  This hearing is

4     called to order.  This is a public

5     hearing of the Transportation and Public

6     Utilities Committee.  My name is

7     Councilman Kenyatta Johnson, Chair of the

8     Committee.

9               A quorum is present in the

10     presence of Councilman Bobby Henon,

11     Councilman Bill Greenlee, Councilwoman

12     Blondell Reynolds Brown, and myself,

13     Councilman Kenyatta Johnson.

14               Will the Clerk please read the

15     title of the bill.

16               THE CLERK:  Bill No. 150642,

17     entitled "Amending Chapter 13-800 of The

18     Philadelphia Code, entitled 'Damages From

19     Breakage,' by providing for certain

20     duties and responsibilities of the Water

21     Department in the event of water main

22     breaks and providing for certain rights

23     and protections to property-owners

24     affected by such water main breaks, all

25     under certain terms and conditions."
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2               COUNCILMAN JOHNSON:  Thank you.

3               Before we start calling the

4     witnesses, I want to defer to the gentle

5     lady from West Philadelphia, my

6     colleague, Councilwoman Jannie Blackwell,

7     who is the sponsor of the bill.

8               COUNCILWOMAN BLACKWELL:

9     Mr. Chairman, thank you for this hearing.

10     As you see, we've been in the back trying

11     to negotiate settlements.

12               This water main break that

13     occurred on June 14th is one where some

14     people can go back four times where the

15     water main is broken, where they're told

16     that their property may be shifting.  And

17     so we may be back here again, because

18     homeowners and people who buy their

19     properties are not supposed to have to

20     pay for problems they don't incur.  If

21     they wanted to, they couldn't.  Nobody

22     can afford problems they didn't incur.

23               We are trying to get some

24     last-minute issues.  There were 78

25     properties involved on North 52nd Street
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2     and that surrounding area between

3     Westminster and Wyalusing, and we've been

4     trying to work with the City, who

5     unfortunately thinks the money is coming

6     out of their pockets, in order to get

7     these people some redress.

8               They had some changes they

9     wanted, and we've been trying to

10     negotiate with them, and at the last

11     minute, since I still had four people --

12     I still have people back here who have

13     mold from June 14th.  Now, I'm trying to

14     work with the City.  We have asked them

15     to make an agreement with everybody.  We

16     still have four people outstanding.  One

17     family has a debate among themselves with

18     ownership and who should get it.  So that

19     naturally is held up.  We understand

20     that.  A family has to decide who gets

21     paid.  But with regard to these other

22     folks, we are trying to make sure that

23     they are satisfied with the compromise.

24     And in a compromise, nobody gets

25     everything, but certainly there is some
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2     agreement so that people don't feel that

3     the City wronged them.

4               I still have one woman back

5     there this morning who says she doesn't

6     have the bottom of her steps in the

7     basement.  It's these kinds of issues

8     that we've been dealing with since June

9     14th.

10               So if you give me a moment,

11     I'll find out.  And I understand the

12     Administration is just bringing in bill

13     changes?

14               MR. COBB:  Yes.

15               COUNCILWOMAN BLACKWELL:  This

16     is what we've been dealing with, ladies

17     and gentlemen.

18               So if you will give us a

19     moment, we'll find out what they want to

20     do, and we are going to ask them to make

21     a commitment to you, Mr. Chairman, and

22     this Committee that those individuals

23     who -- one gentleman even brought in a

24     picture of his home on June 14th in the

25     paper.  But we are asking them to make a
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2     commitment to this Committee that

3     everybody will be made whole, that the

4     people who are here will tell me if

5     they're not made whole, and we will give

6     them -- what's today?  So we'll give them

7     a month to make sure these people are

8     satisfied with their compromise

9     agreements or else we're going to ask

10     this Committee to come back together to

11     deal with this issue.

12               And so that's what we're

13     asking.  So I'll ask for a moment so we

14     can see what the bill is that the

15     Administration is setting up now.  May we

16     have a moment?

17               COUNCILMAN JOHNSON:  Yes,

18     Councilwoman.

19               COUNCILWOMAN BLACKWELL:  Thank

20     you.

21               (Brief pause.)

22               COUNCILMAN JOHNSON:  So the

23     Chair is going to call -- will the Clerk

24     call the first panel of witnesses.

25               I want to also for the record
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2     acknowledge the attendance of Councilman

3     Curtis Jones, who is also present.

4               THE CLERK:  Debra McCarty,

5     Barry Scott, Rebecca Swanson, Samantha

6     Phillips.

7               COUNCILMAN JOHNSON:  I want to

8     also just state for the record that we

9     had a similar water main break in my

10     district, particularly in the area of

11     Southwest Center City, but also in the

12     area of Girard Park as well, and, you

13     know, I do commend the Councilwoman for

14     her advocacy for her constituents,

15     because at the end of the day, if your

16     home is damaged as a result of the lack

17     of improvement of the City's

18     infrastructure and it's not of your own

19     fault, then as government officials, we

20     should do everything possible to help

21     constituents be made whole, because at

22     the end of the day, it's not your fault.

23               And so I just want to

24     acknowledge the Councilwoman for her

25     advocacy.  As a matter of fact, before
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2     the end of the year, we also have a

3     hearing to do a follow-up in addressing

4     trying to find ways to make constituents

5     whole, because at the end of the day,

6     it's our pipe infrastructure that's under

7     the City of Philadelphia and it's not by

8     our constituents' own doing that their

9     homes are damaged.  People have lost

10     priceless memories through things that

11     have been water damaged.  Some people are

12     even at health risk with having mold

13     inside their homes and so forth.

14               So this is one of those issues

15     that I'm close to, because we've been

16     through it, and it's not an easy issue,

17     because at the end of the day, separate

18     from the monetary value, there's a lot of

19     things that people will lose that they

20     will not have a chance to get back as a

21     result of the flooding of their homes.

22               So I just want to state that

23     for the record.

24               (Witnesses approached witness

25     table.)
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2               COUNCILMAN JOHNSON:  So the

3     members of the panel can please start.

4     Debra McCarty, please say your name for

5     the record, please.

6               DEPUTY COMMISSIONER McCARTY:

7     Good morning, Councilman Johnson and the

8     members of the Transportation and Public

9     Utilities Committee.  My name is Debra

10     McCarty.  I'm Deputy Commissioner of

11     Operations for the Water Department.

12     Thank you for the opportunity to provide

13     testimony on Bill No. 150642, which was

14     introduced by Councilwoman Blackwell.

15               The Philadelphia Water

16     Department is responsible for almost

17     3,200 miles of underground water mains in

18     Philadelphia.  As an old city, much of

19     our infrastructure is also aging.

20     However, age is not the only factor that

21     impacts our infrastructure, as soil

22     conditions, above-ground use, external

23     stresses such as adjacent underground

24     work, and cold weather all impact the

25     frequency of water main breaks.  While
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2     Philadelphia experiences fewer breaks

3     than the national average, we know that

4     it is little consideration to those

5     impacted by a break.  That is why we

6     conduct a robust program to prevent

7     breaks where possible.  First, we use a

8     computerized scoring system to prioritize

9     water main replacement, with the goal of

10     obtaining the full useful life of the

11     main.  On average, we've replaced 19

12     miles per year at a cost of $1.4 million

13     per mile.  In the last five years, the

14     budget has more than doubled for water

15     main replacement, and our current goal is

16     to replace 28 miles per year.  We also

17     run a leak detection program that

18     inspects one-third or about a thousand

19     miles of City water mains each year.  And

20     to keep mains working well, we run

21     programs to protect the interior and

22     exterior of pipes against corrosion.

23               Unfortunately, breaks still

24     happen almost every day.  In fact, in the

25     past year, this city has suffered over
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2     900 water main breaks.  When they do,

3     PWD's crews are available to respond

4     24/7.  Their goal first is to isolate the

5     break site, restore normal system

6     pressures, and stop the damage created by

7     the flowing water.  Once this step is

8     accomplished, they set about to repair

9     the break as soon as possible.  The Water

10     Department engages other utilities and

11     agencies in the emergency response to

12     ensure a quick, efficient response that

13     limits disturbance to our customers.

14               Working with the Office of

15     Emergency Management, Risk Management and

16     other utilities, we follow a standard

17     operating procedure for catastrophic

18     breaks, which are rare but are most of

19     the ones you see on TV.  The steps for

20     this kind of break include assessing

21     impacted properties, engaging emergency

22     contractors for pumping and clean-out,

23     bringing claims adjusters to the site for

24     assessment, convening all agencies on

25     site to coordinate efforts and confirm
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2     information that should be provided to

3     impacted customers, and requesting

4     assistance from the other City agencies

5     such as providing City shelter, food,

6     water and other essentials for those that

7     may be displaced.

8               In many ways, this bill would

9     codify the existing practices of the

10     Water Department and our partners

11     regarding breaks.  But we want the

12     authority in the bill to promulgate

13     regulations and have proposed amendments

14     to reflect that request.  We already work

15     with Risk Management to reimburse

16     property owners for damage.  We run a

17     robust pipe inspection program that

18     covers the whole City.  We treat every

19     break as an emergency.  We coordinate

20     with other agencies and utilities, and we

21     work with agencies to perform safety

22     inspections and to process claims.

23               Thank you for the opportunity

24     to appear before you this morning.

25     Thanks also to Councilwoman Blackwell for
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2     working with us on proposed amendments.

3     I'm happy to answer any questions you may

4     have.

5               MR. SCOTT:  Good morning,

6     Councilman Johnson and members of the

7     Committee on Transportation and Public

8     Utilities.  My name is Barry Scott and I

9     am Deputy Director of Finance for Risk

10     Management.  I am pleased to be here

11     today to testify about Bill No. 150642,

12     which was introduced by Councilwoman

13     Blackwell.

14               The City's Risk Management

15     Division was established in 1993 and,

16     since then, has responded to help address

17     the claims of City residents who have

18     experienced a loss as a result of a water

19     main break.  Our process for addressing

20     these water main breaks has been refined

21     over the years in close collaboration

22     with the Philadelphia Water Department to

23     address property owners' water main break

24     claims issues.

25               When a water main break occurs,
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2     regardless of the cause, the Water

3     Department concentrates first on stopping

4     the water, assessing the site, and

5     initiating immediate mitigation measures

6     for the break.  PWD claims adjusters

7     begin to work with affected residents and

8     property owners to address their losses

9     and their needs.  If there are a number

10     of residential properties or other

11     properties with water damage, PWD will

12     contact Risk Management for additional

13     support.  Risk Management sends out

14     additional claims adjusters to determine

15     the scope of damage and assist Water with

16     setting up cleaning of properties.  They

17     also work to aid residents in completing

18     a claims form and understanding how the

19     City's claims process works.

20               When Risk Management claims

21     adjusters respond to the scene, they

22     survey the damage and the affected

23     properties by going door to door in the

24     area.  Adjusters can promptly assess

25     impact, provide forms, and answer
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2     questions of the residents, businesses,

3     and property owners without a need to

4     wait for mail.

5               After adjusters gather

6     materials from affected parties, each

7     claim is reviewed to identify any

8     property that was damaged as a result of

9     the water main break and the appropriate

10     value of the property for that damaged

11     property.  If receipts are not available,

12     the claims are adjusted according to

13     standard adjusting practices.  An

14     important exception to this is that if

15     parts of the home; i.e., a section of

16     wallboard or cabinetry is damaged, that

17     property is not depreciated.

18               In the process of adjusting a

19     claim, if we can't agree to a value with

20     a claimant, we work with the claimant and

21     their documentation to substantiate the

22     appropriate value.  We will review

23     receipts, photos and other documentation

24     that may indicate the value of their

25     loss.  We may go to the site and
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2     reexamine areas to substantiate any

3     disputed allegation, and we negotiate

4     with the claimant to get an agreed-upon

5     value.  If we can't agree, the claimant

6     can take the City to small claims court

7     to recoup the damages, as they could at

8     any time during this process.

9               Once the adjuster and claimant

10     agree on the settlement value, a release

11     is sent to the claimant.  The claimant is

12     required to sign and notarize the release

13     and be tax compliant prior to receiving

14     payment.  Payment is issued as promptly

15     as possible.

16               I'm happy to answer any

17     questions that the Committee may have.

18               COUNCILMAN JOHNSON:  Thank you

19     for your testimony.

20               Are there any questions from

21     the members of the Committee?

22               Madam Chair.

23               COUNCILWOMAN BLACKWELL:

24     Mr. Chairman, we will withhold any

25     questions and not take the Committee's
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2     time, unless by the end of next month

3     these issues aren't resolved.  Then we

4     will go through what we've been through

5     to get this far.  Thank God we have the

6     opportunity to have a Council committee

7     to whom we can turn.

8               Thank you.

9               COUNCILMAN JOHNSON:  Thank you,

10     Councilwoman.

11               The Chair recognizes

12     Councilwoman Blondell Reynolds Brown.

13               COUNCILWOMAN BROWN:  Good

14     morning.  I'm always curious to know if

15     this is a first or not.  If it's not a

16     first, this particular circumstance, how

17     has this type of circumstance been

18     handled in the past and what are the

19     lessons learned to avoid as we go

20     forward?  What are the lessons learned

21     that we can adopt as we go forward?

22               DEPUTY COMMISSIONER McCARTY:  I

23     think with every large water main break,

24     we learn something.

25               COUNCILWOMAN BROWN:  With every
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2     what?

3               DEPUTY COMMISSIONER McCARTY:

4     Large water main break such as this one

5     at 52nd and Wyalusing that the

6     Councilwoman is particularly concerned

7     about, and rightly so.  And I think next

8     time we'll be smarter on how we respond.

9     We respond very quickly to shut down the

10     main, but I think in working with the

11     residents and making sure that their

12     homes were inhabitable, we can improve

13     upon.  And so we've already instituted

14     and worked with the Office of Emergency

15     Management, Risk Management and other

16     City agencies to make sure the next

17     time -- let's hope it doesn't happen, but

18     unfortunately I think it will -- we'll do

19     a better job.

20               COUNCILWOMAN BROWN:  Sir, you

21     had additional comment?

22               MR. SCOTT:  I do.  I would say

23     that as Commissioner McCarty said, we

24     have done this a lot, and what I think

25     happened in this case and what I would
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2     sort of lift up is, we do believe we have

3     some lessons learned specifically about

4     this water main break.

5               COUNCILWOMAN BROWN:  Such as?

6               MR. SCOTT:  Well, we have -- we

7     had some staff turnover in the sort of

8     first responders and I think that we had

9     some folks who were not as familiar with

10     our past practices, and we have done a

11     better job in terms of documenting that

12     process.  We have worked better on

13     internal communication between Water,

14     Risk, and the Office of Emergency

15     Management.  We have specified some

16     particular areas that we want to make

17     sure that we follow up on.

18               So we in this case, I am sort

19     of loath to say that we blew it.  I think

20     that we didn't give as robust a response

21     as we would have liked to in this

22     particular water main break, and that I

23     sincerely regret.

24               What I believe we have, though,

25     is identified a number of key elements,
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2     some of which I've shared with you, about

3     the way we can do it better in the

4     future.

5               COUNCILWOMAN BROWN:  Well, your

6     candor and directness is appreciated and

7     does not always happen when it comes to

8     City department heads, to just

9     acknowledge the fact that we had a gross

10     misstep here, we need to fix it.

11               What your response suggests,

12     however, is, you said that there was

13     turnover amongst personnel.  So then my

14     follow-up question becomes, what is the

15     level of training that happens within

16     your department to ensure there are no

17     gaps in the learning of the particulars

18     around matters like this, number one?

19     And is an inventory kept of lessons

20     learned that can be shared across

21     departments so that we don't have --

22     there may be some new circumstance around

23     water main breaks, but we should never be

24     repeating if we are authentic about

25     ensuring that best practices get shared
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2     across systems.

3               MR. SCOTT:  Yes, Councilwoman.

4     We have -- we had at least two specific

5     process-directed, after-action meetings

6     about this particular water main break to

7     identify those things which went wrong,

8     and so they're sort of those two meetings

9     have spurred a number of other meetings,

10     which have also resulted from this.

11               In terms of the point on

12     training, that's an excellent point, and

13     we have begun a work on a training

14     process that is clearer so that those new

15     folks coming online can get up to speed

16     and be -- and we've also -- the Water

17     Department has also worked specifically

18     on what contracts and contracted services

19     they have available to speak to water

20     main breaks and the remediation and

21     mitigation of damages.

22               COUNCILWOMAN BROWN:  Okay,

23     then.  Thank you for your testimony.

24               Thank you, Mr. Chairman.

25               COUNCILMAN JOHNSON:  Thank you,
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2     Councilwoman Brown.

3               Thank you very much for your

4     testimony.

5               Any other questions from the

6     Committee?

7               (No response.)

8               COUNCILMAN JOHNSON:  Thank you

9     very much for your testimony.

10               MR. SCOTT:  Thank you.

11               COUNCILMAN JOHNSON:  Will the

12     Clerk please call the next panel, please.

13               THE CLERK:  Mellanie Lassiter,

14     Ed McBride, Charles Grant, Frances Jones,

15     Renee Cardwell-Hughes.

16               (Witnesses approached witness

17     table.)

18               COUNCILMAN JOHNSON:  Thank you

19     very much.  Can you please state your

20     name for the record and begin your

21     testimony, please.

22               MS. LASSITER:  Sure.  Mellanie

23     Lassiter.

24               Good morning, Chairman Johnson,

25     Councilwoman Blackwell, and members of
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2     the Committee on Transportation and

3     Public Utilities.  I am Mellanie

4     Lassiter, External Affairs Manager for

5     Philadelphia at PECO.  With me today is

6     Michele Ritter, work week manager for

7     Philadelphia.  Thank you for the

8     opportunity to testify this morning

9     related to the water main break that

10     occurred in June of this year at the

11     intersection of 52nd and Wyalusing

12     Streets in West Philadelphia and the

13     subsequent actions taken by PECO to

14     ensure the safety of our customers

15     impacted by this event.

16               First, let me say to those

17     impacted by this incident, the residents

18     in the area of 52nd and Wyalusing

19     Streets, I know how difficult this

20     experience has been, having spent time

21     with you over the following seven weeks

22     as we supported community meetings called

23     by District Councilwoman Jannie

24     Blackwell.  I had the opportunity to hear

25     firsthand of the hardships you faced.
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2     Thank you for your endurance,

3     understanding, and patience.

4               At PECO, the safety of our

5     customers and employees is always our

6     primary focus and top priority.  And as

7     always, we are equally committed to doing

8     everything we can to provide our

9     customers with safe, reliable service.

10               Regarding this incident, allow

11     me to recap the actions taken by PECO to

12     ensure community safety and restore

13     electric service to the community.

14               On June 14th at approximately

15     5:00 a.m., a water main break occurred on

16     the 500 block of 52nd Street in West

17     Philadelphia.  At approximately 9:18

18     a.m., PECO proactively turned off

19     electric service to 78 customers in the

20     area for safety reasons.

21               By approximately 5:20 p.m.,

22     electric service was restored to all but

23     29 customers in the area.  The properties

24     of the 29 customers that were not

25     restored either sustained water damage
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2     due to the water main break or required

3     electrical upgrades that were needed

4     before service could be safely restored.

5               Through the next several weeks,

6     PECO worked with customers, Councilwoman

7     Blackwell's office, and the Philadelphia

8     Water Department to gather the necessary

9     inspection certificates to ensure service

10     could safely be restored to the

11     customers' properties.

12               In this particular instance,

13     PWD covered the cost of the electrical

14     inspections and underwriter inspections.

15     In addition, PWD informed PECO when

16     underwriter inspections were completed,

17     eliminating the need for the customers to

18     do so and expediting the restoration

19     process.

20               Customers were safely restored

21     as inspections were completed, and all

22     customers were restored by July 15th.

23               During this time, PECO also

24     placed 60-day holds on all impacted

25     accounts to allow more time for customers



Committee on Transportation and Public Utilities
October 28, 2015

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 26

1     10/28/15 - TRANSPORTATION - BILL 150642

2     to make necessary repairs.  This ensured

3     that customers would not be shut off

4     during that time period if a payment was

5     late or not paid in full.

6               Additionally, PECO supported

7     weekly meetings to provide updates on the

8     customer restoration process until every

9     customer was restored.  Through the

10     entire process, we provided customers and

11     stakeholders with information to keep

12     them informed and to help restore service

13     quickly and safely.

14               Allow me to end my testimony by

15     extending a special thanks to you,

16     Councilwoman Blackwell, for your

17     leadership in this community, always

18     serving as the primary advocate and voice

19     for your district.  You are to be

20     commended for your leadership.  PECO is

21     here to assure you that we support the

22     spirit and intent of the proposed

23     legislation by continuing to work with

24     other utilities or City-related agencies

25     to accomplish the orderly restoration of
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2     utility services to affected properties.

3               We appreciate the opportunity

4     to appear today to discuss our response

5     to the water main break at 52nd and

6     Wyalusing and are happy to answer any

7     questions members of the Committee may

8     have.

9               Thank you.

10               COUNCILMAN JOHNSON:  Thank you.

11               Any questions from members of

12     the Committee?

13               (No response.)

14               COUNCILMAN JOHNSON:  Okay.

15     Thank you for your testimony.

16               Next, please state your name

17     for the record.

18               MR. GRANT:  Good morning,

19     Chairman Johnson, Vice Chairman Greenlee,

20     Councilwoman Blackwell, the sponsor of

21     the legislation --

22               COUNCILMAN JOHNSON:  Can you

23     pull the mic just a little closer,

24     please.

25               MR. GRANT:  -- and members of
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2     the Committee.

3               COUNCILMAN JOHNSON:  Thank you

4     very much.

5               MR. GRANT:  My name is Charles

6     Grant.  I'm the Chief of Staff to Craig

7     White, the President and CEO of the

8     Philadelphia Gas Works.  I would like to

9     thank you for inviting PGW to testify

10     regarding Bill No. 150642, which seeks to

11     amend Chapter 13-800 of The Philadelphia

12     Code.

13               PGW, PECO, and the Water

14     Department were actively engaged in

15     responding to and addressing community

16     concerns as a result of the water main

17     failure at 52nd and Wyalusing Streets on

18     June 14th of this year.  PGW personnel

19     worked collaboratively with the Water

20     Department and PECO to assist displaced

21     residents, businesses, and other affected

22     persons in the community.  PGW

23     simultaneously took the necessary

24     precautions to ensure the operational

25     integrity of our underground structures
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2     in the area.

3               Thirty-nine active gas account

4     holders were without natural gas service

5     as a result of the water main failure and

6     consequent flooding.  Two vacant

7     properties also were impacted.  PGW

8     personnel inspected appliances in eight

9     properties on June 14th and determined

10     that it would constitute a hazard to

11     restore gas service to these properties

12     due to water damage to appliances or

13     because of an inability to gain access to

14     the properties.  The Water Department

15     remediated damage to these appliances and

16     gas service was restored.  Gas service

17     was also restored to 23 properties within

18     24 hours of the main break.  Eleven more

19     properties were restored by July 1st,

20     with the remaining five properties

21     restored by July 29th.

22               PGW participated in numerous

23     town hall meetings hosted by Councilwoman

24     Blackwell to address community concerns

25     regarding the pace of remediation
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2     efforts.  As Bill 150642 proposes, PGW

3     would welcome participation as a working

4     group member, together with the City's

5     Department of Risk Management and other

6     local utilities, to accomplish the

7     orderly restoration of utility services

8     to affected properties when events of

9     this nature occur in our community.

10               I am available to respond to

11     any questions, and thank you for your

12     time and consideration.

13               COUNCILMAN JOHNSON:  Thank you

14     for your testimony.

15               Any questions from members of

16     the Committee?

17               (No response.)

18               COUNCILMAN JOHNSON:  If none,

19     Frances Jones, can you please state your

20     name for the record and please proceed

21     with your testimony.

22               MS. JONES:  Yes.  Good morning,

23     Chairman Kenyatta Johnson, Chair of

24     Transportation and Public Utilities, and

25     members of the City Council Committee on
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2     Transportation and Public Utilities, as

3     well as Councilwoman Blackwell.  I am

4     Frances M. Jones, Assistant General

5     Manager of Government Affairs at SEPTA,

6     and I am here this morning to provide

7     testimony on Bill No. 150642 regarding

8     the impact that water main breaks have on

9     our ability to provide consistent service

10     to your constituents who are also your

11     customers.

12               When we are given advance

13     notification, we have the opportunity to

14     scout out the appropriate detour that is

15     convenient for our customers, many of

16     whom are dependent upon us for all of

17     their travel needs.  In essence, we have

18     two types of detours, ones that are

19     events that are scheduled in advance such

20     as Made in America, the Thanksgiving Day

21     Parade, marathons and others which are

22     approved by the City and have permits,

23     including block parties that flourish

24     during the summer months.  Included in

25     planned detours are SEPTA long-term
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2     construction projects, which we do an

3     extensive outreach to the communities and

4     our riders well in advance of the

5     beginning of the work.  When we have

6     planned events, a detour notice is

7     issued, signs are posted, and the routing

8     notice is relayed to the operators via

9     radio and notice.  Information is also

10     posted on our website and, of course, we

11     use social media to the fullest extent.

12               Unplanned detours are something

13     completely different, as are all other

14     construction projects or emergencies such

15     as down wires, water main breaks, PGW and

16     other utility work.  In those instances,

17     the detour is prepared and implemented as

18     soon as possible, with the assistance of

19     our control center and transportation

20     managers on site.  Of course, this is an

21     extreme inconvenience to our riders.

22     However, we are in the transportation

23     business and we are the professionals, so

24     we immediately go into emergency mode.

25               In closing, moving people is
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2     our business and riders are our priority.

3     Our goal is to have a satisfied customer

4     at the end of their travel experience.

5     Please be assured that we understand that

6     emergencies happen, and we will do our

7     utmost to assist whenever there is a

8     need, including providing buses when

9     there's an extreme emergency like a fire

10     or a catastrophe where we provide the bus

11     service for residences who are

12     inconvenienced and are sent sometimes to

13     Red Cross facilities or other locations

14     until there's actual -- until they're

15     actually able to get back into their

16     properties.

17               Thank you for the opportunity

18     to provide testimony for this hearing.  I

19     am available to answer any SEPTA-related

20     questions you might have on this issue.

21               COUNCILMAN JOHNSON:  Thank you

22     very much for your testimony.

23               The Chair will now acknowledge

24     Councilwoman Jannie Blackwell.

25               COUNCILWOMAN BLACKWELL:  Thank
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2     you.

3               I would like to thank this

4     panel.  This is my first time working

5     with Mellanie Lassiter in emergency, but

6     certainly Frances Jones we work with

7     always.  It's always been fine.  We're

8     sorry that Ed couldn't be here.  I know

9     he's out of town because of a sick

10     relative.  And certainly I wanted to say

11     to Charles Grant, you heard him say he's

12     Chief of Staff.  When we knew we had an

13     emergency, we reached out for him.  We

14     had a problem in Southwest around

15     Woodland Avenue, and he was the person --

16     that's when I met him, and that's been

17     about two years ago.  So when I knew we

18     had an issue with PGW, we tracked him to

19     get him to help us in this area.  He's

20     always excellent as well.

21               The Red Cross, I don't know

22     why -- we did call.  My staff called

23     them.  Renee Cardwell-Hughes, I don't

24     know why she didn't come or send someone,

25     but we won't mention that unless we need
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2     to at the end of next month as well.

3               So thank you.  I personally

4     want to say thank you.

5               MS. JONES:  You're welcome.

6     Thank you.

7               COUNCILMAN JOHNSON:  Any other

8     questions from members of the Committee?

9               (No response.)

10               COUNCILMAN JOHNSON:  Thank you

11     very much for your testimony.

12               Will the Clerk please call the

13     next panel, please.

14               THE CLERK:  Erik Iverson and

15     Steve Lorenz.

16               (Witnesses approached witness

17     table.)

18               COUNCILMAN JOHNSON:  Thank you.

19     Please state your name for the record.

20               MR. LORENZ:  Steve Lorenz,

21     Chief Highway Engineer for the Streets

22     Department.

23               MR. IVERSON:  And Erik Iverson,

24     Deputy Director for Emergency Management.

25               COUNCILMAN JOHNSON:  Proceed.
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2               MR. LORENZ:  Thank you.  Good

3     morning, Councilman Johnson and members

4     of City Council.  I am Steve Lorenz, the

5     Chief Highway Engineer for the Streets

6     Department.  The following testimony is

7     the Streets Department's role for

8     responding and supporting the

9     Philadelphia Water Department when a

10     water break occurs.

11               The mission of the Streets

12     Department -- I'm sorry.  The mission

13     statement of the Streets Department is to

14     maintain clean and safe streets.  This is

15     especially true when we support the Water

16     Department in the restoration of a water

17     main break.

18               The Streets Department is

19     responsible for 2,525 miles of roadway

20     within the City of Philadelphia, 310 of

21     which are state highway.  The Streets

22     Department's response to water main

23     breaks varies depending on the location

24     and size.  Regardless, though, both the

25     Streets Department and Water Department
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2     staff and crews communicate with each

3     other until the job is complete.

4               The Streets Department usually

5     restores the water breaks in the roadways

6     within the right-of-way.  Those outside

7     of the right-of-way are restored by the

8     Water Department.  Most of the water main

9     breaks are normally small in nature.

10     When the smaller breaks occur, the

11     roadway is restored by the Streets

12     Department.  If it cannot be restored

13     within a timely manner, the Streets

14     Department will keep the roadway safe

15     until permanent repairs can be completed.

16               Larger water breaks are more

17     involved, especially when they are on a

18     primary or secondary roadway.  The

19     Streets Department may be asked to

20     respond initially to help assess damage

21     and be available to supply support staff.

22     This support may include staff and

23     equipment to assist in cleanup,

24     establishing a detour or roadway

25     maintenance.  Once the situation is under
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2     control, the posted detour is reviewed

3     and coordination is made with any other

4     projects in the area.  Both the Streets

5     Department and the Water Department staff

6     will evaluate the roadway damage and

7     establish a plan for restoration once the

8     main is repaired.  The restoration will

9     either be performed by City forces or put

10     out to contract.  It is important to note

11     that SEPTA is notified when a route is

12     disrupted and they are kept up to date.

13               In some situations, there is

14     coordination with other utilities.  This

15     is usually done by the staff controlling

16     the situation or making the repairs.  In

17     the rare cases where this communication

18     cannot be established or agreed to, the

19     Streets Department will facilitate.

20               During the winter months when

21     the temperatures are cold and breaks

22     occur, the Streets Department will

23     dispatch a salt truck to de-ice after the

24     water has been shut off.  Salting will

25     continue until the condition is safe.
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2               This concludes the Streets

3     Department's testimony.  I would be happy

4     to respond to any questions at this time.

5               COUNCILMAN JOHNSON:  Thank you.

6               Are there any questions from

7     members of the Committee?

8               (No response.)

9               COUNCILMAN JOHNSON:  Thank you

10     for your testimony.

11               MR. LORENZ:  Thank you, sir.

12               COUNCILMAN JOHNSON:  You're

13     welcome.

14               MR. IVERSON:  Good morning,

15     Chairman Johnson and members of the

16     Committee.  My name is Erik Iverson and

17     I'm the Deputy Director for Emergency

18     Management, for the Office of Emergency

19     Management.  I'm here today to testify

20     regarding amending Chapter 13-800 of The

21     Philadelphia Code, entitled "Damages From

22     Breakage."  Thank you for the opportunity

23     to speak with you here this morning.

24               During this testimony, I will

25     provide an overview of the Office of
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2     Emergency Management and specifically

3     discuss the role of the Office of

4     Emergency Management during water main

5     breaks.  Following my formal testimony, I

6     am happy to answer questions.

7               OEM is a relatively small

8     office within City government, with a

9     staff of 30 individuals.  Our mission is

10     to focus people, plans, and programs to

11     promote a prepared and resilient

12     Philadelphia.  We accomplish our mission

13     by educating the public, developing plans

14     and procedures for responding to and

15     recovering from disasters, working with

16     partner agencies to train and exercise

17     those plans, provide operational and

18     often onsite incident management support

19     during emergencies, and coordinate

20     recovery and mitigation efforts.  While

21     these actions aim to prevent disasters,

22     they also enable us to recover quickly

23     and build back smarter and more

24     resilient.

25               The majority of OEM's work is
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2     interdisciplinary in nature and done

3     behind the scenes in support of our

4     colleagues within law enforcement,

5     firefighting, public health, and with our

6     utility partners.  OEM does not respond

7     to every emergency in the City of

8     Philadelphia.  Rather, we deploy to a

9     select number of events based on the

10     following criteria:

11               Emergencies or incidents that

12     have significant impact on the health and

13     safety of the public;

14               Incidents that result in

15     emergency displacement or evacuation;

16               Incidents at sensitive

17     locations, including schools, hospitals,

18     dialysis centers and other critical

19     facilities;

20               Incidents involving vulnerable

21     populations or individuals with access

22     and functional needs;

23               High visibility emergencies or

24     incidents;

25               Incidents that require enhanced
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2     interagency coordination; and

3               Any incident that has the

4     potential to last longer than 12 hours.

5               Certainly large water main

6     breaks meet those criteria for

7     deployment, and in fact, OEM responded to

8     four water main breaks in 2015, three in

9     2014, and three in 2013.

10               When OEM deploys to an

11     incident, our primary function is to

12     facilitate interagency coordination.

13     Interagency coordination ensures that

14     there is situational awareness among all

15     agencies on scene, agencies are operating

16     under the same timeline and priorities,

17     and that we're doing our best to respond

18     and recover in unison.  Our role also

19     includes looking at incidents from a

20     larger viewpoint.  For example, while the

21     Water Department will be shutting down

22     the main and beginning repairs, we focus

23     more broadly on what the next 12 to 24

24     hours might entail, to include potential

25     needs for housing, replacement
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2     medications, transportation and other

3     supportive services.  OEM does not

4     provide these services directly, but we

5     coordinate agencies to ensure we are

6     providing services in a timely fashion

7     while not duplicating efforts.

8               Much of our collective work,

9     the work on the part of many agencies, is

10     based on ad hoc protocols and

11     institutional knowledge.  One of OEM's

12     priority planning areas for 2016 is

13     recovery coordination and mitigation.  As

14     part of this planning effort, our goal is

15     to formally document these protocols for

16     coordinated responses to water main

17     breaks.  These protocols will include

18     roles and responsibilities for each

19     responding entity; procedures for

20     notifying various City leadership and key

21     constituent leaders; general timelines

22     for recovery and pre-identified

23     benchmarks; a public-facing document that

24     outlines core services provided and

25     awareness about the response and recovery
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2     process; and a strategy for ongoing

3     community engagement throughout the

4     recovery process.

5               OEM looks forward to working

6     with our partner agencies as we develop

7     these documents in 2016.

8               Thank you again for the

9     opportunity to speak with you today, and

10     I am happy to answer any questions.

11               COUNCILMAN JOHNSON:  Thank you

12     for your testimony.

13               Any questions from members of

14     the Committee?

15               COUNCILWOMAN BLACKWELL:

16     Mr. Chairman, may I say that I'm glad to

17     hear about these new protocols, because I

18     never called OEM and I didn't know their

19     role.  So they mentioned 2013 and 2014,

20     but they sure didn't mention 2015.  So

21     these protocols, we would like to see

22     these protocols made part of their

23     responsibility, and appreciate their

24     willing to be accountable for them.

25               Thank you.
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2               COUNCILMAN JOHNSON:  Thank you,

3     Councilwoman.

4               The Chair recognizes

5     Councilwoman Brown.

6               COUNCILWOMAN BROWN:  Good

7     morning.  I'd like to raise the same

8     question with you that I asked of your

9     colleagues representing the other

10     departments that testified.  What level

11     of -- what inventory do you keep of

12     mishaps or oversteps or just mistakes in

13     the execution of protocols across your

14     departments?

15               MR. IVERSON:  I'd be happy to

16     answer that question.  The Office of

17     Emergency Management maintains a

18     corrective action program, and after

19     every engagement, whether OEM responds or

20     not, any significant incident in the

21     City --

22               COUNCILWOMAN BROWN:  Please

23     pull your mic a little closer.

24               MR. IVERSON:  Sure.

25               COUNCILWOMAN BROWN:  Thank you.
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2               MR. IVERSON:  The Office of

3     Emergency Management maintains a

4     corrective action program, and after

5     every major incident in the City, whether

6     OEM deploys or not, we will work with the

7     agencies that responded and members of

8     the community to identify corrective

9     actions and lessons learned.  Those

10     lessons learned will then be

11     institutionalized and recorded in a

12     database that the Office of Emergency

13     Management maintains on a citywide basis.

14     We'll then follow up with responsible

15     agencies on an agreed-upon timeline to

16     ensure that those corrective actions are

17     in fact implemented over the three to six

18     to 12-month timeline, whatever it might

19     be, depending on the nature of the

20     incident and the corrective action.  But

21     the Office of Emergency Management does

22     maintain a program to do this.  It's

23     something that we've had a lot of success

24     implementing over the last 12 months and

25     we expect to grow considerably in the
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2     next 12.

3               COUNCILWOMAN BROWN:  That's a

4     great indication that government is

5     working.  I think it might be useful in

6     our next session after the holiday for

7     your department to brief Councilmembers

8     and our constituent service staff on what

9     those protocols are, because it's not

10     unusual for there to be a catastrophe in

11     a community and it's the Councilpersons'

12     offices that get the call, and to the

13     extent that staff are informed about what

14     some of those protocols are, we can be of

15     greater service to citizens.  So to know

16     that there are protocols

17     institutionalized and timelines attached

18     to it to ensure check-off is quite

19     reassuring.

20               Speak to training, if you will,

21     across departments with protocols.

22               MR. IVERSON:  Our primary

23     mechanism for implementing the corrective

24     actions that are identified following

25     major incidents such as this water main
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2     break is the establishment of citywide

3     plans and policies.  And so, for example,

4     we every year issue a severe weather plan

5     and a winter weather plan, which will be

6     issued in the coming weeks in fact, the

7     winter weather plan, and the purpose of

8     that plan primarily is to ensure that

9     those corrective actions are implemented

10     not just by single agencies but across

11     the City as a whole.  And so that is the

12     mechanism through which interagency

13     training requirements are identified,

14     tracked, and implemented.

15               COUNCILWOMAN BROWN:  Very good.

16     And so that speaks to government.  What

17     about the members of the former panel,

18     SEPTA and PECO and PGW, who ultimately

19     get roped in either voluntarily or

20     involuntarily to catastrophic incidents?

21               MR. IVERSON:  I'm glad you

22     mentioned that.  In fact, they're some of

23     our best partners and we work routinely

24     with SEPTA, PECO, PGW, PWD irrespective

25     of whether or not they're inside of City
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2     government, part of state or federal

3     government or members of the private

4     sector.  They all play a critical role,

5     not just in the response but, as we've

6     heard today, in the recovery as well.

7               COUNCILWOMAN BROWN:  Very good.

8     Thank you for your testimony.  It's quite

9     informative.

10               MR. IVERSON:  Thank you.

11               COUNCILWOMAN BROWN:  And my

12     staff will follow up with you regarding

13     briefing Councilmembers and staff.

14               MR. IVERSON:  Thank you.

15               COUNCILWOMAN BROWN:  Thank you.

16               Thank you, Mr. Chairman.

17               COUNCILMAN JOHNSON:  Thank you.

18               Any other questions from

19     members of the Committee?

20               (No response.)

21               COUNCILMAN JOHNSON:  If there's

22     none, I want to thank you very much.

23               Will the Clerk call the next

24     panel, please.

25               THE CLERK:  Reverend Albert
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2     Hundley and Deborah Smith.

3               (Witnesses approached witness

4     table.)

5               COUNCILMAN JOHNSON:  Yes.  Have

6     a seat.  I want to also thank the

7     constituents for -- although we will be

8     having a Part 2 to this hearing, you had

9     the option of participating in some later

10     time, but I thank you for saying no, we

11     want to state our case for the record

12     now, and I think that goes to show the

13     importance of this particular issue.

14               And so please state your name

15     for the record and begin your testimony.

16               MS. SMITH:  My name is Deborah

17     Smith.

18               REVEREND HUNDLEY:  My name is

19     Minister Albert Hundley.

20               COUNCILMAN JOHNSON:  It's

21     ladies first.  You can begin.

22               MS. SMITH:  This is actually my

23     fourth water main break in the Mill Creek

24     area.  I was there for '93, 2004, which

25     was horrendous.



Committee on Transportation and Public Utilities
October 28, 2015

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 51

1     10/28/15 - TRANSPORTATION - BILL 150642

2               One of the things that bother

3     me about this particular water main break

4     was, there was a lot of people running

5     around and not knowing exactly what they

6     were doing.  We had -- my basement was

7     filled with water as well as my main -- I

8     own a tavern that has serviced the Mill

9     Creek area since 1981.  It is a

10     third-generation business.

11               When my bar got infiltrated

12     this time with the water main break for

13     the fourth time, I wasn't able to recoup.

14     I had to resign from my job on June the

15     14th to be able to handle what was going

16     on in my business.  I was met by just

17     mass chaos until they kind of got the

18     water main shut off and underway.

19               There were people that they

20     hired to come in about two days later

21     to -- the response time to clean out the

22     basement before the mold set in.  They

23     got there about two days later.  I

24     actually have a timeline of the work from

25     June 14th up to today of everything that
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2     happened, who was there, what City

3     officials were there, and what they were

4     doing and what they were saying.

5               Ms. Blackwell organized

6     meetings for the community to find out

7     how best to help us in this catastrophic,

8     horrendous incident.  So she gave us a

9     place to meet and a place to voice our

10     opinions and give us the claim forms and

11     to just be heard.

12               I don't live in that particular

13     area, but my business has been there

14     since 1981, again.  There were people

15     that were kind of dislocated.  They

16     didn't have places to go.  So they were

17     able to stay in neighbors' houses.  My

18     business, because it is a bar, had a lot

19     of equipment that was damaged, and they

20     had hired some -- I think it was Royal

21     Restoration Services to come in to

22     remove -- and Servpro later, because

23     Royal never finished the job.  So the

24     mold kind of set in the basement, and we

25     had to get another contractor, Servpro,
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2     to come out, and I have the dates when

3     Servpro came out, serviced, finished.

4               There was some -- PWD, the

5     Philadelphia Water Department, was on

6     site at that particular time to kind of

7     help us to navigate through the

8     clean-outs, but they kind of dropped the

9     ball there because they didn't send --

10     they only had one -- at that time they

11     had two reps, two field representatives.

12     I think it was Stacy Thomas and Tynell

13     Gardner.  Those were the only two reps in

14     the area to do all of the houses that had

15     got hit and the businesses.  One of the

16     reps, one of the senior reps, were pulled

17     off the job, which left just the one

18     representative, who said she had just

19     started the job and she was working by

20     herself.

21               And I said, Okay.  Well, I'll

22     give you my claim forms.

23               I have the timelines of when I

24     gave all my claim forms, which was July

25     7th.  I've been closed to date since June
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2     the 14th.  So that's a loss of income

3     from my bar and also my personal -- from

4     my employer as well.

5               I received no correspondence

6     from the City at all, like no

7     notification of when the meetings were,

8     when we could meet with them to discuss

9     our claims.  And when you would meet with

10     them, they would be like very, very

11     aggressive.  They asked for -- the things

12     that they had removed by these different

13     companies, Servpro and Royal, they

14     removed the equipment from my bar.  That

15     was something that they were contracted

16     to do.  So I didn't have serial numbers

17     that I kept.  I had all of my paperwork

18     underneath my bar and in my closets and

19     in my basement, my file cabinets, for my

20     taxes and things of that nature.  They

21     removed everything from the bar.  They

22     removed all equipment, without sending a

23     representative to take pictures.

24               COUNCILWOMAN BROWN:  Point of

25     information.
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2               COUNCILMAN JOHNSON:  Excuse me

3     just one second.

4               Councilwoman Brown.

5               COUNCILWOMAN BROWN:  Point of

6     information.  I'm trying to follow this

7     carefully.  Who is "they," when you say

8     "they removed all my files"?

9               MS. SMITH:  Servpro was the

10     organization that the City of

11     Philadelphia hired to remove all

12     equipment and damages from your basements

13     and in your living rooms.

14               COUNCILWOMAN BROWN:  Continue.

15     Thank you.

16               MS. SMITH:  So there were two

17     companies.  It was Royal and Servpro.

18     They removed all the equipment.  Nobody

19     was there from the City to catalogue it,

20     to make any notations of what was taken

21     out of our property -- out of my property

22     and I'm sure other people's property as

23     well, because they were just there to

24     remove it.  So they asked us to fill out

25     claim forms, and we did so.



Committee on Transportation and Public Utilities
October 28, 2015

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 56

1     10/28/15 - TRANSPORTATION - BILL 150642

2               We turned the claim forms in to

3     them.  They asked me for the years of my

4     taxes.  I gave them every document that

5     they requested.  This is the City

6     officials.  This would be -- I gave

7     Mrs. Blackwell, Martin Cabry, Debra

8     McCarty, Lettie Brennan, Ms. McKinney,

9     all of them got every form that they

10     asked me for.  They got pictures of the

11     damages inside my building.

12               Nobody actually came out to

13     visit my building until September 11th

14     when they came out to make a partial

15     claim.  They said that they would give me

16     a partial claim to get my business

17     restored, and that was on 9/11.  That's

18     the first time that they ever visited my

19     building at all to see the damages that

20     occurred.

21               I gave them a packet with the

22     pictures of my floors.  Tynell Gardner

23     actually contacted Ms. McCarty regarding

24     my floors, because even up to the

25     September date, my building was still
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2     wet.  The structural engineer came out

3     and said this was the third worst water

4     main break that he had ever witnessed

5     since he had been doing structural

6     damages.  And I asked him to submit a

7     report to make sure that I got a copy of

8     his report, and I also asked the City to

9     also have a copy of the structural

10     engineer's report, because it is the

11     fourth time.

12               So there was some damages, like

13     everything was removed.  Like my basement

14     steps detached from my basement.  There

15     was some damage to all of the -- not the

16     Sheetrock.  The skim coating on my walls

17     had fallen off just from the mere water

18     pressure.  It pulled it away from the

19     wall, my basement staircase.

20               So after meeting with them on

21     the 11th, they gave me a release form to

22     sign, and I was uncomfortable.  So I

23     needed to get someone to help me with not

24     just the claim form but help me to

25     understand what the claim form meant.  So
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2     I did that.  But to date, the only thing

3     that has been done in my business was the

4     clean-out of my basement.  My stairs in

5     my basement have not been replaced.  They

6     never did the second mold remediation

7     removal.  My backflow preventer, which is

8     a really big deal, was taken out of my

9     bar by the plumber.  They replaced two

10     hot water heaters and a boiler.  The

11     electrician came and put stickers on the

12     electrical panels that he put in.  Just

13     stickers.  Never checked any of the

14     outlets in my main bar that was affected

15     or in the basement area at all.  Just put

16     the panels in and somebody gave him --

17     his general contractor gave him the

18     stickers to put on the electrical panels.

19     I asked him when was he coming back to

20     check the outlets, because all of them

21     was submerged in water.  Everything was

22     submerged in water.  I had at least four

23     feet in my main bar and my entire

24     basement, which is about 10 feet high or

25     11 feet high.  That was completely
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2     submerged, so everything was lost.

3               And when you call the City or

4     you ask them, Okay.  When is somebody

5     going to be able to come out to at least

6     put my plumbing back in place?  Like my

7     sinks were stopped up.  My backflow

8     preventer is what I need to have in to

9     even operate.

10               So today when I got here, I met

11     with one of the representatives, some of

12     the representatives in the back that

13     talked about wanting to be able to help

14     me to get my business back open, and I

15     didn't have all of my taxes paid.  All of

16     my taxes are paid or I couldn't operate

17     in the City of Philadelphia.  I couldn't

18     operate a business and serve patrons if I

19     didn't have proper licensing and my taxes

20     weren't paid.  That's impossible.  So

21     I'll provide those things to them as

22     well.

23               But they never sent a list of

24     what they needed.  You know, Risk

25     Management never sent a list.  I spoke
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2     with Lettie Brennan.  They never sent a

3     list of actually what else they needed to

4     assist me in reopening.  I have been up

5     and operational since June the 14th.

6     That was my last day of operation, and

7     I'm still closed.  So I kind of need to

8     know a date and a timeline and what the

9     protocol is for the City to actually

10     handle the -- I can say it's part of the

11     infrastructure if I got hit four times,

12     four times in the same location.  So it's

13     horrible.  You know, you have people that

14     are still displaced, people that still

15     are having problems with just getting

16     their homes restored.  So it's very, very

17     frustrating.

18               COUNCILMAN JOHNSON:  Are you

19     finished your testimony?

20               MS. SMITH:  Yes.

21               COUNCILMAN JOHNSON:  Thank you.

22               COUNCILWOMAN BLACKWELL:

23     Mr. Chairman?

24               COUNCILMAN JOHNSON:  Thank you

25     very much.
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2               Councilwoman Blackwell.

3               COUNCILWOMAN BLACKWELL:  Thank

4     you.

5               Might I say that a reporter

6     asked me was I trying to say that the

7     City is supposed to pay no matter what,

8     and I finally answered yes, because this

9     community, as was just said, many of them

10     have been affected four times by water

11     breaks.  They testified at meetings out

12     there in the community that some of them

13     have their bricks that are shifting.

14               So I don't know how far this

15     may go for the City's liability.  That is

16     why the legislation says they got to

17     inspect these pipes and they got to make

18     sure people are safe.  But many people

19     who are here -- stand up, those who are

20     still living with mold.  You got at least

21     three or four people --

22               (Audience members standing.)

23               COUNCILWOMAN BLACKWELL:  And

24     more than that who are still living with

25     mold.  We're talking June 14th.  We're
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2     talking about people who are sick, whose

3     children are sick.  But this is why I

4     wanted to wait, and I'm happy they're

5     testifying.  So if they straighten it

6     out, we won't have to go as far as we may

7     have to go if the City doesn't try to

8     help these people.  We did it, the City.

9     So it's our responsibility to make them

10     whole.

11               Thank you.

12               COUNCILMAN JOHNSON:  That's

13     right.

14               Where is your business located?

15               MS. SMITH:  52nd and Wyalusing,

16     that exact intersection.

17               COUNCILMAN JOHNSON:  Thank you.

18               Sir.

19               REVEREND HUNDLEY:  Yes.  Well,

20     my sister here, she just about said

21     exactly what's going on there also.  And

22     this is, I believe -- my wife say it's

23     the fourth time this has happened, and to

24     me this is the worst one, because right

25     where we live at, it's like right in a
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2     gully there, and all the water came in

3     and then went out from there.  And the

4     water came in to the basements, and I had

5     three, four cars right outside.  I

6     watched each one of them drown.  All the

7     waters came up from the outside and the

8     inside up to the headrest, going into the

9     rearview mirrors.  It was nothing I could

10     do with them.  Water was coming up from

11     the sidewalk.  It came onto my porch,

12     coming into my living room.  I went

13     downstairs to look in the basement.  It

14     was coming up behind the steps.  It came

15     up into the living room, into the

16     kitchen, and my floors right now is

17     all -- is drooped, falling down.  There's

18     gaps in between the wood.  My basement

19     has cracks in it where it's coming

20     together in right behind the pipe.  The

21     pipe was drooping and so forth.  And I

22     was told to make the assessments and to

23     get contractors and that type of thing,

24     have them to come out.  Well, contractors

25     came out, said what they said they had to
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2     do, and I took -- I got a copy and I sent

3     a copy in.  And I don't know what I did

4     with my copy, to be honest with you, but

5     I had a copy and I gave one to Risk

6     Management.  Risk Management called me

7     back and said they need to come out and

8     look at it for themselves.

9               Okay.  Fine.  No problem.

10               Came out and looked, went on

11     back.  And the contractor, along with all

12     my materials that was in my home, we have

13     no coats at all, no winter clothes,

14     nothing, all gone.  I had a lot of things

15     in the basement.  I didn't take any

16     pictures.  Everything went so fast, I

17     didn't have time for all that.  People is

18     coming and going.  And so I took care of

19     all the paperwork, sent the paperwork in,

20     and I waited and waited and waited.

21     Okay.  And then I finally got a call

22     back, and when the call came back to me,

23     We need to come out and take a look for

24     ourselves and see.

25               Fine.  Come on in, take a look.
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2               When they came back, I got a

3     phone call a couple of hours later saying

4     that all we going to give you is this

5     amount.  Now, the contract from the

6     contractor and from everything that was

7     in the house was a considerable amount

8     that was going to cover everything.  Some

9     things I can't even get covered for

10     because it's sentimental value to it.  So

11     I just left that where it is.  But things

12     in there that was gone, destroyed, I

13     mean, the water drowned everything.

14     Nothing was down there.  My breaker box,

15     everything was drowned.

16               So I said, Well, I need this

17     amount in order to restore.  All right?

18     And the problem that I had is the fact

19     that I was totally, to me, I was totally

20     disrespected.  Okay?  I was looked at as

21     if I was trying to capitalize on the City

22     of Philadelphia to try to get monies to

23     redo my house.  Yes, I have some

24     cosmetics I have to do prior to the

25     flood.  Yes, I understand that, but the
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2     flood did a lot of damage.  All right?

3     And I said, Well, I need this monies to

4     do what's got to be done.

5               Well, we're not going to give

6     you that amount.

7               I said, Well, okay.  I said,

8     Well -- then it was told to me that going

9     down the list and, Mr. Hundley, I see

10     here that you had a seven foot Christmas

11     tree.  Now, come on, you didn't have no

12     seven foot Christmas tree in your house.

13     And that's calling me a liar.  And two

14     things you don't do.  Don't call me a

15     liar, and I don't like to be treated like

16     a child.  And I couldn't get a word in,

17     couldn't hardly talk, and it got to the

18     point to where I just didn't want to talk

19     to this individual anymore, so I shut

20     that down.  Then I said, Well, this is

21     what I need in order to bring everything

22     back together the way it was prior -- on

23     that Saturday night.  Okay?  I know I

24     needed some work done.  That's my

25     problem.  But what I know was needed to
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2     be done was done.  Then I called.  I

3     said, The package was in.

4               They said, No, we not going to

5     give you this amount.  And then

6     Mrs. Kenney, she called me back -- no.

7     Mrs. Brennan had called me and said, What

8     can we do, what number can you give us to

9     satisfy this?

10               I gave them a price.

11               We're not going to do that.

12     And then she said -- I said, Well, this

13     is what I need.  And I stayed there and I

14     didn't really want to talk to them,

15     because every time we talked, it gets

16     irate.  I can't get a word in.  I cannot

17     talk.  And then when I try to talk, I'm

18     cut off.  I'm treated like a child.  I

19     don't like that.  And then I lost my

20     composure.  No foul words came out, but I

21     lost my composure and I just said, I

22     don't want to talk anymore, and I shut it

23     down.

24               Then Mrs. Kenney, she called me

25     back and said that we're not going to
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2     give you this amount.  Here's what we are

3     going to give you, which was way lower

4     than what it is.

5               The labor on some of this work

6     that I need done is over thousands, the

7     labor, because I've had this done before.

8     My basement had to be done before.  It

9     cost me 20,000 to get my basement done

10     because of the mold.  The mold was there.

11     Even right now my -- the beams is

12     deteriorating.  Some of the wood is

13     starting to come off of that.  I need

14     that redone.  Also, my floors need to be

15     dug up, subfloors, and put new subfloors

16     down.  It's not agreed that I need that

17     much money to do what needs to be done.

18     So, you know, I was frustrated with it.

19     I'm aggravated and mad with it, because

20     it's like I'm trying to get over on the

21     City.  And I work two jobs.  I work 162

22     hours in two weeks.  I work 8:00 to 5:00

23     and I work 11:00 to 7:00.  I'm around the

24     clock.  I work for what I have.  I earn

25     what I have.  I don't need to get over on
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2     anybody to get anything done.  If I want

3     it, me and my wife will work for it, earn

4     it, do it and get it done.  That's the

5     way we do it.  That's the way we do it.

6     That's the way I teach my grandchildren

7     to do it.

8               So I don't need to try to get

9     over on anybody.  Just give me what I

10     asked for so that I can bring everything

11     back.

12               My car, I got three cars.  One

13     car was settled.  Two cars is just about

14     being settled.  My wife's car, it was a

15     2011 Chevy Malibu.  Okay?  The buyout was

16     13,000 plus.  I would receive -- it was

17     brought back to me that all we going to

18     pay is 9,000 plus.  Okay.  Now I got to

19     pay the other 3,000.  Okay.  And the

20     understanding was if there was an

21     accident, then this is how it would work

22     out.  And the problem I have is, this is

23     not an accident.  This is a problem that

24     the water came and did damage.  Okay?  So

25     now why do I have to be penalized to pay
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2     for something I had nothing to do with?

3     I'm sitting out there on my porch

4     watching the water drown the car.  In

5     another hour, the cars would have turned

6     into bumper cars out there.  I watched

7     the water come up.  And one car was

8     sitting catty-corner on Wyalusing.  My

9     daughter's car was sitting on the

10     sidewalk.  And this was within about an

11     hour and a half afterwards, you see.

12               So I'm not trying to get over.

13     I just want what I want to do what I need

14     to be done, and I was told that we're not

15     going to give you that amount.  Okay.

16     We'll give you this.  We'll give you

17     another thousand.

18               Now, I stopped and I just said,

19     Okay.  I left it alone, because right now

20     what I'm doing is kicking a dead horse.

21     I'm not going to get anything else from

22     that.  So I just left that where it is.

23     That's when I talked to Jannie --

24     Mrs. Blackwell.  I'm sorry.

25     Mrs. Blackwell, and me and her talked and
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2     I went on from there.

3               So that's why I'm here now,

4     because I just want -- and I think I'm

5     speaking for everyone that is here.  All

6     we want is what we're due.  We want what

7     we're due.  Business needs to be back and

8     thriving again.  People's homes still not

9     right.  Oil tanks are still not done.

10     You see, right now my house is a wreck.

11     I don't even want to go in it.  Carpet is

12     all up in my house.  My wood on my floors

13     right now is stained and it smells.  And

14     it's ridiculous, you see.  And now I'm

15     told I got to pay this $3,000 for one

16     car.  And now what I'm getting -- what

17     I'm supposed to be getting back to

18     compensate to me is not enough to have

19     done what I need done.  And I don't like

20     to be called a liar.

21               And I'm done.

22               COUNCILMAN JOHNSON:  Thank you,

23     sir.

24               Any questions?

25               Councilwoman Blackwell.
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2               COUNCILWOMAN BLACKWELL:

3     Mr. Chairman, and let me note that for

4     all this -- and they talk about book

5     value for cars and making people pay

6     deductibles that they shouldn't have to

7     pay, and I told them then that every MOVE

8     incident that has happened from Powelton

9     Avenue to Osage have been in my area.

10     And Lucien Blackwell was around and he

11     negotiated that -- and people started

12     giving them gifts, appliances, all kinds

13     of things.  But they didn't have to pay

14     deductibles.  They've made these people

15     pay deductibles, which makes their

16     insurance go up for everything.  They

17     said that's the law.  They don't have

18     anything to do with it, and these people

19     have to pay.  Their insurances are going

20     up and so many other issues.

21               It's just really unbelievable

22     what has happened.  And I'm going to get

23     the names of the two churches.  We met

24     seven weeks straight, and I want to thank

25     the churches who allowed us to meet.  We
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2     met six times in one church.  I forgot

3     the name of it.  And the last week we met

4     was a different church.  But we want to

5     thank the churches who welcomed us in who

6     were in the area, because we sure

7     couldn't take these people out further

8     than they were already other than their

9     neighborhood.  But we do want to thank

10     those churches as well.  But I think you

11     get an idea of the kind of issues and

12     problems people have been forced to

13     endure.

14               Thank you.  Thank you both.

15               REVEREND HUNDLEY:  If I may,

16     I'm still paying car notes on three cars

17     today, three car notes, and everybody in

18     my family is on the bus backwards and

19     forward.  And we have no clothes.  We

20     have no coats or nothing.  Me and my wife

21     got to go out now trying to find somebody

22     to get some coats with.  We don't have

23     anything.  And the monies that was given

24     is not going to do.

25               COUNCILMAN JOHNSON:  All right.
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2     Any other --

3               COUNCILWOMAN BLACKWELL:  It's

4     not right, Mr. Chairman.  It's not right.

5               COUNCILMAN JOHNSON:  No.  It's

6     totally not right.  I agree 110 percent.

7               Any other questions from

8     members of the Committee?

9               (No response.)

10               COUNCILMAN JOHNSON:  And

11     Ms. Deborah, I've been to the Millcreek

12     Tavern.  I had no idea that's why it

13     wasn't open.  On the right-hand side of

14     the new health center, correct?

15               MS. SMITH:  Yes.

16               COUNCILMAN JOHNSON:  I've been

17     there a couple of times.  We need to get

18     you back up and running.

19               Any other questions from

20     members of the Committee?

21               (No response.)

22               COUNCILMAN JOHNSON:  Thank you

23     very much.

24               Are there any other individuals

25     here to testify?
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2               Come on, please approach.

3               (Witnesses approached witness

4     table.)

5               COUNCILWOMAN BLACKWELL:  Mr.

6     Chairman, let me note that it was so bad

7     and, like I said, we won't talk about Red

8     Cross, because people had to go all the

9     way up to 42nd and Roosevelt Boulevard.

10     Those few they put up for a few days were

11     forced to go into a hotel where there was

12     prostitution.  They were not given car

13     fare.  We were trying to do what we had

14     out of our pocket to help people get car

15     fare and groceries.  I mean, you know, if

16     we have to go through this, there is a

17     lot that many of us can say.

18               Thank you.

19               COUNCILMAN JOHNSON:  Is there

20     anyone else who is going to be

21     participating?  Please approach.

22               (Witness approached witness

23     table.)

24               COUNCILMAN JOHNSON:  Please

25     state your name for the record, please.
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2               MS. JACKSON:  Carla Jackson.

3               MS. POSTELL:  Fallon Postell.

4               MS. DUHART:  Mary Duhart.

5               COUNCILMAN JOHNSON:  You can

6     begin.

7               MS. JACKSON:  Good morning.  I

8     just want to say that throughout this

9     whole situation, I've been kind, patient,

10     courteous.  My life as I used to know

11     living in my house is not the same.  It's

12     not a home anymore.

13               Right now we spoke with someone

14     from the Water Department when we came in

15     here that we have no heat.  We were one

16     of the homes -- well, I don't know -- I

17     believe that we may have been the only

18     home that had oil heat.  So when everyone

19     else was getting back hot water tanks and

20     heaters and things, I don't think it's

21     really been -- it hasn't been a month

22     since they put in a new oil heater.  We

23     got our oil tank filled up with 150

24     gallons of oil.  When the guys that

25     installed our oil heater came out to turn
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2     it on and they turned it on, nothing came

3     out but water, and the City had told us

4     earlier that they had drained all the

5     water from the oil heater, but they

6     didn't.  So now -- well, like I said,

7     when we came in, they took the papers.

8     They now know that -- it's kind of hard

9     when you're going through something like

10     this that you have to do the footwork,

11     the paperwork, the calling on the phones

12     to find out people that would help you.

13     It really was a difficult time, because

14     nobody wanted to replace an oil tank,

15     take it out and put a new one in.

16               So I'm just -- I'm not going to

17     say kind of frustrated, but it's not a

18     good feeling when everybody else goes

19     home to their house that they're used to.

20     When we go home, we don't really want to

21     go home, because the house is not what

22     we're used to, and it's just a sad thing.

23     And I'll just be glad when they can

24     accommodate and do the things that they

25     said they would do as soon as possible.
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2               Someone should always be

3     calling us, giving us information,

4     telling us things, but nobody does.  And

5     we're human beings.  We all bleed the

6     same blood.  We all go to sleep and wake

7     up the same way.  I'm just kind of like

8     sad, because nobody, no human being, not

9     even a dog, should have to go through the

10     things that we go through.

11               That's all.

12               COUNCILMAN JOHNSON:  Thank you.

13               MS. DUHART:  My name is Mary

14     Duhart and I live at 605 North 52nd

15     Street.  I have a personal care home

16     there, and I too was involved in the

17     water main break, and everything in the

18     basement was destroyed.  I also had built

19     two storage rooms, a bathroom, office,

20     and washing room.  So all of that was

21     destroyed.  I was about a month getting

22     there and everything was still in mold,

23     mildew, everything.  So they had to tear

24     out all of the walls.  Now I only have

25     nothing but just a basement with frames.
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2     All the walls were torn down, because it

3     was black mold everywhere.  They did come

4     out and steam it and left the fans

5     running for about two weeks or so, but

6     there's no flooring.  Doors, the outside

7     doors and my kitchen where the water

8     entered through there has a big hole in

9     it.

10               So I am -- I have had nothing

11     done, and I did contact the Water

12     Department, and they too made me a low

13     offer.  They said, The house is up for

14     sale.

15               I said, Yes, but the people --

16     it's still a personal care home and it

17     has to be replaced back.

18               Some of the items that I

19     presented to them, they were saying that

20     they are old, but these are commercial

21     items and they are very expensive, and I

22     have to replace all of those.  So this is

23     what I'm up against.  I did call, and

24     they just offered a small amount and

25     nothing that would cover what I have
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2     lost, and it has been a great loss.

3               COUNCILMAN JOHNSON:  Thank you.

4               MS. POSTELL:  Hello.  I may be

5     one of the youngest homeowners that is

6     dealing with this flood.  I've lived

7     through three.  My first one I was very

8     young, but the second one I remember.  We

9     lost everything each time.  But I

10     remember the City coming in and making

11     sure everything was done in a timely

12     fashion.  This time we were met with

13     frustrated workers, and like the Reverend

14     said, we were treated as though we were

15     children.

16               Ms. Thomas threw around a word

17     "expert."  No, I'm not an expert about my

18     home, but I've lived in it 30-some-odd

19     years, so that qualifies me to tell you

20     what is wrong and what is right.

21               They sent an electrician in,

22     who did very shoddy work, and had it not

23     been for a neighbor's kindness, me and my

24     sister and my son would have blown up in

25     our home.  The main breaker switch was
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2     loose.  I told them.  They sent him out.

3     He checked.  Everything was fine.

4     Nothing was fine.  Had it not been a

5     friend of a neighbor, that switch would

6     have touched the main electrical outlet,

7     that's it.

8               It is terrible that we are all

9     going through this.  However, we only

10     want what we had.  June 13th I went to

11     sleep.  The house was fine.  And, no, it

12     wasn't perfect and, no, it wasn't five

13     star, but it was mine.  My grandfather

14     bought that house in the 1940s.  That is

15     my home.  I just want it to go back to a

16     home.

17               They had put in appliances that

18     were not the same from before.  I had a

19     heater with a humidifier on it.  They

20     just put a heater back.  I have lost

21     every appliance in my house from my

22     refrigerator to my freezer due to this

23     flood.  The structural engineer came out

24     and said that we need thousands of

25     dollars worth of damage work to rip up
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2     floors and rip out walls.  The City

3     doesn't want to acknowledge that all of

4     this happened because they took their

5     time coming to do it compared to the

6     first two times that I remember.  Things

7     were cleaned up within 24 to 48 hours.

8     This time it took almost a week to get

9     things done and out of the way.

10               When the structural engineer

11     came, I believe it was August or

12     September, the basement's still wet.

13     It's been dried a few times through the

14     different companies that they've had come

15     out, but it's still wet and there's still

16     mold, and it's black mold.  It's not

17     regular mold that they were trying to

18     educate us on.  It's black mold.  It's

19     dangerous mold.  All of my family

20     members, my sister and my son, have

21     asthma.  We shouldn't be in our home, but

22     we are, because that's our home.

23               All that we ask is that we get

24     our living conditions back to the way we

25     were used to June 13th.  We're not asking
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2     for five-star renovations.  We don't want

3     fresh hardwood floors.  We just want what

4     we had.

5               I'm done.

6               COUNCILMAN JOHNSON:  Thank you.

7               Any questions from members of

8     the Committee?

9               Councilwoman Blackwell.

10               COUNCILWOMAN BLACKWELL:  Thank

11     you.  So you heard how people have not

12     even operable refrigerators.  So it's

13     really -- we went through this all summer

14     where they couldn't have food

15     refrigerated and all of that.  But you

16     see how far up this flood effectuated

17     problems.

18               So, again, I'm grateful we have

19     this resource that we can have a public

20     hearing so we have some way to try to

21     make the City help the people who have

22     become victims of problems they didn't

23     cause.  I thank you.

24               Thank you all.

25               COUNCILMAN JOHNSON:  Thank you.
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2               Can the next resident please

3     approach the table.  I think this is the

4     last panel.  So everyone who is coming to

5     testify, please approach the table.

6               (Witnesses approached witness

7     table.)

8               COUNCILMAN JOHNSON:  Please

9     state your name for the record.

10               MR. MILLER:  My name is Shawn

11     Miller.

12               MS. MEDLEY:  My name is

13     Lorraine Herring Ginyard-Medley.

14               MR. MEDLEY:  Kenneth Medley.

15               COUNCILMAN JOHNSON:  Please

16     proceed.

17               MR. MILLER:  I just want to

18     reinnovate on -- y'all heard enough

19     harshness and whatnot as opposed to what

20     they going through.  I'd just like to

21     speak on the situation as opposed to the

22     houses themselves.

23               I've lived in the neighborhood

24     to subdue the situation as opposed to

25     four times, as y'all heard.  My
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2     consideration now is structural.  It's

3     understanding that even the City has been

4     trying to build structural property

5     around there, but has found out that the

6     structural is not safe enough to build.

7     So if it's not safe enough for corporate

8     to build, then that means our structure

9     is not safe enough to stay there.

10               So my concern basically is to

11     bring to an understanding that anywhere

12     between Haverford -- maybe from Haverford

13     to Lancaster, if there's a water break,

14     it primarily ends up in that

15     neighborhood.

16               Another water mains that broke

17     actually happened right on the -- at 52nd

18     and Wyalusing, if you check the

19     information that was given on the

20     incidents that happened before this.  And

21     my understanding is to bring to the PGW

22     an understanding that anything that

23     breaks from Haverford to Lancaster in the

24     City, that it ends up where we're at.  It

25     may start to break there, but we have a
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2     rundown that stops at Wyalusing, and

3     based on that, our homes are falling

4     apart.

5               Now, there needs to be more to

6     address -- I can understand why the City

7     doesn't want to address it, but there's

8     homes structural damage.  Everybody

9     subdued the water in they basement and

10     everything and whatnot.  Some individuals

11     just moved there, so they don't have the

12     history of the damage that these homes

13     are becoming.  So I just need to

14     understand that PGW and the City

15     understands that our homes are falling

16     apart, more so than re-structural

17     damage -- I mean re-renovation and

18     whatnot to something that's going to be

19     falling apart in the next ten years.

20               COUNCILMAN JOHNSON:  Thank you.

21               MS. MEDLEY:  Good morning.

22               COUNCILMAN JOHNSON:  Good

23     morning.

24               MS. MEDLEY:  My name, I told

25     you, Lorraine Herring Ginyard-Medley.  I
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2     live in the 4200 block with my husband of

3     Westminster Avenue, right adjacent to

4     this community that's having the water

5     issues, very close to Lancaster Avenue.

6     I moved there in 1980.  There's always

7     been a lot of dampness and mildew issues

8     in the basement.  There was a house next

9     door that was torn down.  I'm at 4246.

10     The house was at 4244.  Once the City

11     tore that down and came and put some

12     black stuff a certain amount of feet

13     down, water began to seep up through the

14     cement floor in the basement, through the

15     concrete floor, through the walls,

16     through the joints.  It got worse and

17     worse over the years, where now it's like

18     pouring in whenever it rains.

19               My husband put in a sump pump

20     that comes from the street.  The pipe is

21     probably, what, two inches, maybe two,

22     three inches.

23               MR. MEDLEY:  It's four inches.

24               MS. MEDLEY:  It's a four-inch

25     pipe that runs into the bucket and then
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2     it pumps it out in the street.  It pours

3     in like a fireplug, non-stop.

4               COUNCILMAN JOHNSON:  Excuse me.

5     I just want to clarify.  Is this directly

6     related to the actual water main break

7     that took place down there in the area?

8               MS. MEDLEY:  I don't know what

9     it's from, but it's something wrong

10     underground.  The pavement next door

11     caved in last year.  There's no reason

12     for that much water to run in somebody's

13     house that we have to pump it out.  But

14     it's coming in the house.  So that means

15     it's still damaging the structure, the

16     walls and all of the house, and

17     eventually we're going to have a problem.

18               COUNCILMAN JOHNSON:  Councilman

19     Greenlee.

20               COUNCILMAN GREENLEE:  Just,

21     again, a little bit more information.

22     Did this start once that property next

23     door to you was taken down?

24               MR. MEDLEY:  No.  It got worse.

25               COUNCILMAN GREENLEE:  Pardon
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2     me?

3               MR. MEDLEY:  It got worse.

4               COUNCILMAN GREENLEE:  So you

5     were having some problems even before

6     that?

7               MR. MEDLEY:  When the flood was

8     on, my pump constantly ran all night

9     long.

10               COUNCILMAN GREENLEE:  Okay.  So

11     it was even before the property was taken

12     down you were having problems?

13               MR. MEDLEY:  Yeah.

14               COUNCILMAN GREENLEE:  Okay.

15               Thank you, Mr. Chairman.

16               MS. MEDLEY:  No.  Before the

17     property was taken down?  Dampness.

18     Dampness.  After the property was taken

19     down, that's when the water started

20     coming in.

21               MR. MEDLEY:  Here's the thing.

22     I forget who I contacted in City Hall.

23     They said they would come up, put some

24     ink down right before it rained, said

25     give them a call.  He gave me his number.
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2     I called him.  He didn't show up.  Next

3     time I called him, he said come and pick

4     the ink up.  I went to go pick the ink

5     up --

6               COUNCILMAN GREENLEE:  Again,

7     but just so I'm clear, sir, this was

8     after the property was torn down or

9     before, next door?

10               MR. MEDLEY:  This right here,

11     this is what I'm telling you now is after

12     the property was torn down.

13               COUNCILMAN GREENLEE:  After?

14     All right.  I'm just trying to get a

15     picture.

16               MR. MEDLEY:  And I didn't get

17     any response.  And then when I called

18     back, he said the statute of limitation

19     was on it.  There's nothing we can do

20     about it.

21               COUNCILMAN JOHNSON:  Yes, sir.

22               MR. MILLER:  I'd just like to

23     elaborate on the process of after the

24     water main broke on the homes.  PGW hired

25     some individuals to come out to clean our
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2     home that were inadequate, were

3     unknowledgeable about cleaning.  They

4     were told that they were able to take

5     individuals' proceedings from out of

6     their basement without being able to

7     assess it and see what you may want, you

8     know, things of that nature.  I've had to

9     even tell some individuals that were

10     working for the companies that they had

11     the wrong clothes on to be working under

12     the conditions that they were working in.

13     So that told me that they had hired

14     inadequate individuals.  So that's the

15     problem from the beginning.  You know

16     what I mean?  They started off on the

17     wrong foot.  They sent in some

18     individuals to clean our homes that told

19     us whatever they found in there were

20     theirs.  That started off wrong.  They

21     cleaned individuals' homes out based on

22     that situation and didn't come back.

23     That's why you're getting today on why

24     people have to return.

25               They only sent a memorandum out
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2     of about maybe 54 hours telling you that

3     these conditions were hazardous,

4     memorandums not everyone got.  Let me

5     see.  They sent out individuals an

6     assessment of this to make agreements as

7     opposed to the cleaning up, which they

8     had no acknowledgment of, like to offer

9     you $700 to clean your basement up, when

10     you don't even know what you need to

11     clean, you know.

12               So that's what's been the

13     problem.  We've been cheated from the

14     beginning.  If we'd have came and been

15     addressed from the beginning, the homes

16     cleaned properly, this, that and the

17     other, we probably would have an easy

18     process.  But now based on that not being

19     done, we on the table now -- I'm on the

20     table of being up the reassurance that

21     they understand that this is messing up

22     the structure of the home, that the area

23     that the water could come from ends up

24     here.  You know what I mean?  From

25     Haverford to Lancaster Avenue.  It makes
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2     no difference where it breaks at.  We

3     have rundown that ends up there.  And it

4     depends on when they get it cut off or

5     how much damage it causes to our home

6     again.

7               COUNCILMAN JOHNSON:  Okay.

8     Thank you.

9               MR. MILLER:  So to acknowledge

10     that fact is the most important I'm

11     worried about today.  And the fact that

12     they're saying November the 30th is the

13     next time we could come back here.  It's

14     cold now.  These individuals need

15     attention now, not -- from the last

16     meeting, they was told certain things

17     they haven't gotten.  Individuals were

18     given assessment checks that were

19     bounced.  This is a messed-up situation.

20     People need to be addressed after leaving

21     here today, that their homes need to

22     be -- so that they could go turn their

23     heat on and things of that nature.  The

24     state has assessed it, people's bills,

25     based on this situation.  Gas company
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2     ain't turning people's stuff back on,

3     things of that nature.  The government

4     are using this to put us in an even

5     worser position.  So it needs to be

6     addressed today.

7               COUNCILMAN JOHNSON:  Thank you.

8               Councilwoman Blackwell.

9               COUNCILWOMAN BLACKWELL:  Thank

10     you.  I wanted to thank for each

11     meeting -- we had seven meetings.  We

12     created flyers and we put them out in the

13     neighborhood, and we would like to thank

14     Embracing Truth Ministries, 544 North

15     52nd Street, for opening their church to

16     six meetings and also Open Door Mission

17     True Light Church at 401 North 52nd

18     Street, who allowed us to meet in their

19     church as well.

20               COUNCILMAN JOHNSON:  Thank you,

21     Councilwoman Blackwell.

22               And to the residents who have

23     testified, you have a worthy advocate who

24     will continue to stay on top of this

25     case.  I heard the gentleman talk about
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2     the timeframe between now and the 30th,

3     but one thing is for certain, two things

4     for sure, your Councilwoman will continue

5     to stay on top of this issue to address

6     as many of the issues as much as possible

7     prior to the 30th as well.

8               This now concludes the public

9     hearing --

10               COUNCILWOMAN BROWN:

11     Mr. Chairman?

12               COUNCILMAN JOHNSON:  I'm sorry.

13               COUNCILWOMAN BROWN:  Please.

14               COUNCILMAN JOHNSON:

15     Councilwoman Brown.

16               COUNCILWOMAN BROWN:  Yes,

17     please.  Could we please have the

18     Administration come back to the table.

19               MS. MEDLEY:  Thank you for

20     allowing us to speak today.

21               COUNCILMAN JOHNSON:  You're

22     welcome.

23               (Witnesses approached witness

24     table.)

25               COUNCILWOMAN BROWN:  So we



Committee on Transportation and Public Utilities
October 28, 2015

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 96

1     10/28/15 - TRANSPORTATION - BILL 150642

2     would be remiss not to hear back from the

3     Administration, because you've now heard

4     up close and personal anguish expressed

5     by citizens.  There are probably other

6     businesses that have been adversely

7     affected.  We know now one that's been

8     directly adversely affected.  Livelihoods

9     have been affected and there's a sense of

10     hopelessness.  That's unacceptable in

11     this Chamber.

12               So I'm curious to know, what is

13     the claims process?  Is a written claims

14     sheet/pamphlet where citizens when they

15     have claims can be given a sheet that

16     provides the instructions on this is what

17     you do when you need to file a claim with

18     the City?  And why do I ask that

19     question?  Because of testimony.  People

20     ran around like they weren't doing

21     anything.  That could be a matter of

22     opinion.  Being asked various -- being

23     asked for various documents.  Is that

24     written some place where it can be shared

25     with citizens so that citizens are
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2     informed when they come into this kind of

3     circumstance?  And to learn that the

4     incident or the initial interface with

5     the City took place on June 14th and,

6     based on testimony, there was not any

7     subsequent interface until September

8     11th.  That could be a matter of opinion

9     or it could be a matter of fact.  The

10     fact that it has come this far by

11     Councilwoman Blackwell is evidence that

12     the problem is actually bigger than

13     what's been revealed here this afternoon.

14               And so I need to know, again,

15     my fundamental question, what is the

16     claims process?  Because we did hear that

17     there are protocols in place internally.

18     What protocols exist for citizens when

19     they end up in this awful circumstance?

20               MR. SCOTT:  Councilwoman, it's

21     Barry Scott from the City's Risk

22     Management Division.

23               There's a letter that goes out

24     with a claim form.  We generally don't --

25     we do that when we send the claim form
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2     out in the mail.  Generally when we

3     hand-deliver a claim form, we don't

4     always do that.  So the process is,

5     though, explained to the claimant at the

6     time.  But we can look at having a system

7     of -- something that we can give them so

8     that they can take a look at that as

9     well.

10               COUNCILWOMAN BROWN:  So we know

11     in government if it's not in writing, it

12     probably doesn't exist.  And so I'm going

13     to ask that you submit to the Chair those

14     forms that are given to citizens when

15     they end up in this kind of circumstance,

16     because just based on testimony, it does

17     sound haphazard.  It doesn't smell of

18     uniformity in how these citizens were

19     treated, and quite frankly, that's wrong.

20     It's wrong.

21               MR. SCOTT:  Councilwoman, we

22     can definitely submit something to the

23     Chair.  However, we do work to make sure

24     that we have addressed all the concerns,

25     and although we don't have in writing



Committee on Transportation and Public Utilities
October 28, 2015

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 99

1     10/28/15 - TRANSPORTATION - BILL 150642

2     that particular document for water main

3     break claimants, we are explaining that

4     process not only once but as through the

5     Councilwoman's efforts, we had several

6     community meetings where at each meeting

7     we went over that process.

8     Representatives from the department were

9     there, from my claims adjusters who were

10     there to take information that people

11     needed to get, to answer questions

12     individually as well as to the group.

13     And so we have been working continuously.

14     We have about 78 claims or so for this --

15     related to this water main break.

16               COUNCILWOMAN BROWN:  Is that

17     right?

18               MR. SCOTT:  And we have issued

19     settlements in more than 70 of those.  So

20     we have only a few claims which are

21     unresolved.

22               COUNCILWOMAN BROWN:  Okay.

23               MR. SCOTT:  And so some of

24     them -- Ms. Smith's, the bar owner who

25     testified today, is one of those that we
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2     have that we are -- we continue to work

3     with.  But we have worked with all of the

4     residents to try to resolve all of their

5     issues, and the Councilwoman has, as the

6     Chair has mentioned, been an incredible

7     advocate for their concerns, and we

8     continue to work with her and her office

9     to address these concerns as well.

10               COUNCILWOMAN BROWN:  The record

11     will reflect -- and I'm speaking the

12     obvious -- Councilwoman Blackwell's

13     advocacy is not the exception.  It's the

14     norm.  Okay?  I need to know why the

15     Water Commissioner isn't here for an

16     issue as big as this and I need some

17     feedback and answer to Servpro and Royal

18     Restitution, how those firms get the

19     contract, what's the whole process for

20     contracting out to companies that are

21     principally responsible for cleaning up a

22     mess-up.  So speak to Servpro and Royal

23     Restitution.  How do those contracts

24     happen?

25               MR. SCOTT:  One of the things
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2     that the Water Department has done in

3     trying to address this -- generally

4     speaking, in terms of a claim, you suffer

5     a loss at the hands of the City, the City

6     asks you to go out and find people to fix

7     whatever was damaged or lost and to come

8     back with the receipts that then based on

9     those receipts we would pay.

10               COUNCILWOMAN BROWN:  So it's

11     the citizens that select the companies

12     that clean up?  Help me out.

13               MR. SCOTT:  No.  Again, let me

14     just sort of -- so I'm talking about

15     that's the general mode for how we -- how

16     the City handles claims.  The citizen

17     takes care of whatever loss they suffer.

18     That's different from what happens in

19     water main break claims.  I'm trying to

20     distinguish those two.

21               In a water main break claim, in

22     fact, the City, especially the Water

23     Department, works aggressively to get

24     people back to normal as soon as

25     possible.  So the Water Department -- and
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2     the Chair knows that we have an issue

3     with the state law which requires us to

4     sort of respond to water main breaks that

5     caps our liability.

6               COUNCILMAN JOHNSON:  Just real

7     quick, because I'm listening to my

8     colleague ask the question and I'm

9     listening to your response, and I've been

10     through this process before.  She's just

11     asking a real direct question, right?

12     Who gives out the contracts for these

13     companies to come in and do --

14               COUNCILWOMAN BROWN:  Half work,

15     half blank work.

16               COUNCILMAN JOHNSON:  Because

17     the other part of the testimony is

18     that -- and this happens in other

19     departments as well.  Some of these folks

20     who are getting the City's contracts who

21     when they go out to do the work and even

22     though they're contracted through the

23     City, they still represent us, but when

24     they do a half-cocked job, that reflects

25     poorly on the City of Philadelphia.
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2               So my colleague's question

3     specifically is, what's the process in

4     awarding those two particular contracts

5     who are addressing the water main break

6     in West Philadelphia?

7               MR. SCOTT:  The contracts are

8     awarded by the Water Department.

9               COUNCILWOMAN BROWN:  So the

10     follow-up will be that we will have a

11     hearing with the Water Commissioner here

12     to explain in great detail how those

13     contracts happen -- Councilwoman

14     Blackwell, with your consent -- how they

15     happen and when you have contractors who

16     do not do a good job, do they get -- what

17     happens with that contract going forward?

18     We want to know now on the record what

19     the protocols are.  Because this is not a

20     first, second or third experience where

21     we hear about these type of

22     circumstances.  So we want the Water

23     Commissioner to be prepared to report to

24     us all of what happens around contracts.

25     This is not new information.  It's just a
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2     verification, a validation of other

3     complaints that have been expressed by

4     other members of this body.

5               DEPUTY COMMISSIONER McCARTY:

6     If I may, I can share that there were

7     some challenges with some of the vendors

8     that were, as you heard, at these

9     properties, and when property owners

10     expressed the problem and concern, we

11     would change -- get a new vendor in

12     there.

13               COUNCILWOMAN BROWN:  That's

14     encouraging, but we want to see it in

15     writing.  We want to know who those you

16     had challenges with and we want to know

17     what happened with those contracts going

18     forward.

19               DEPUTY COMMISSIONER McCARTY:

20     Understood.  Okay.  Okay.

21               COUNCILWOMAN BROWN:

22     Particularly with Servpro and Royal

23     Restitution, which were mentioned

24     numerous times during this hearing.

25               So, lastly, this has been a
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2     great opportunity for constituent

3     service.  I am presuming that members of

4     your team are meeting eyeball to eyeball

5     with these constituents to see what's

6     outstanding and getting their issues

7     resolved.  Is that a safe assumption?

8               MR. SCOTT:  Even as we speak,

9     Councilwoman.

10               COUNCILWOMAN BROWN:  Thank you.

11               Thank you, Mr. Chairman.

12               COUNCILMAN JOHNSON:  And just

13     wrapping up --

14               DEPUTY COMMISSIONER McCARTY:

15     I'm sorry, Chair.  I just want to make

16     sure everyone understands, the

17     Commissioner is out of town today, so he

18     couldn't be here and asked me to

19     represent the Department.  So that's why

20     the Commissioner is not here today.  It's

21     not due to his lack of concern for this.

22     He has paid much attention to and has

23     been very concerned.  And I may add also

24     I've been to every one of the

25     Councilwoman's community meetings, and we
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2     do work very hard and recognize this is,

3     as many of the folks testified, this is

4     not anything they asked for.  June 13th

5     things were good and June 14th they

6     weren't, and we want to work with them as

7     best we can and continue to do so until

8     all the issues are resolved.

9               COUNCILMAN JOHNSON:  Thank you,

10     Debra.  And I worked with your team

11     before, and you guys were responsive, but

12     I think also in specifically dealing with

13     water main breaks, I think in some cases

14     your hands may be somewhat tied based

15     upon -- I don't know what type of staff,

16     the level of staff that you have that's

17     specifically assigned to deal with

18     neighbors and water main breaks just in

19     general.  And so probably in the

20     future -- and I don't know who is going

21     to be -- if the Water Commissioner is

22     going to stick around or there's going to

23     be a new one, but I think there's going

24     to have to be more -- not spotlight, but

25     really taking a look at the Water
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2     Department and how they have their plan

3     rolled out, specifically dealing with

4     water main breaks, because this is one of

5     several different water main breaks that

6     have taken place throughout the City of

7     Philadelphia.  We know pipe

8     infrastructure is one of the key things,

9     but we also want to make sure what we've

10     heard today more than anything else --

11     and I'm glad you said it was 78 and we

12     addressed 70.  That shows that you're

13     addressing the issues.  But I think also

14     just listening to the individuals who

15     testified, at the end of the day, it's

16     not their fault.  I mean, real simple.

17     They have nothing to do with it.  The

18     young lady said, We don't want new

19     hardwood floors.  We just want our house

20     the way it is.  And so I can't even

21     imagine -- and I was sharing with my

22     colleague -- to be uprooted in a

23     situation that has nothing to do with my

24     own doing, and depending on what my

25     financial circumstances are, it's still
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2     mine, especially when you're working.

3               So I understand what folks are

4     saying, Yeah, I just want to get made

5     whole.  And I also encourage the

6     constituents to lobby and advocate to

7     your State Representative and your State

8     Senator, because something that was

9     always -- something else that was

10     mentioned, there's a state law that caps

11     the amount of money that we as a city can

12     actually pay out as it relates to some of

13     these claims.  So I always tell you to

14     advocate on the state level who your

15     State Representative is, let them know

16     about this issue as well, and hold them

17     accountable to support these efforts but

18     also, most importantly, it is the City of

19     Philadelphia's, at the end of the day,

20     responsibility to address the issue

21     because it was our infrastructure that

22     caused your problem.

23               Councilwoman Blackwell.

24               COUNCILWOMAN BLACKWELL:  Thank

25     you.  Yes.  And we always -- well, let me
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2     just say, we resent it when they try to

3     use state laws since we're City Council

4     and say what they can't do.  As you note,

5     the bill took out the $2,000 cap they

6     had.  They keep trying to use something

7     since we're on the City level.

8               But they have to have more

9     oversight when they know they have these

10     crummy companies.  That's only two

11     instances they mentioned who aren't doing

12     right.  They had another woman named

13     Stacy who was one of their assessors who

14     was going and trying to make deals.

15     "I'll give you $600 if you clean your own

16     basement."  "I'll give you 750."  They

17     had all of that kind of nonsense going

18     on, and this is part of the problems.

19     You got to oversee this stuff.  You can't

20     just let people who you say you have

21     contracts for treat people any kind of

22     way.  That's what's so hard.  Anybody

23     could have a problem.  Life is filled

24     with problems here and there for us all,

25     but you can't take citizens who pay their
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2     money or even the woman with the business

3     who keeps saying you got to make an

4     agreement for your taxes before we give

5     you money.  Well, how are you supposed to

6     make an agreement if you won't give me

7     some money to pay the bills?

8               So some things are common sense

9     and some things were so just blatantly

10     unfair, immoral, illegal, and wrong, and

11     that is why we're so frustrated with this

12     whole -- I get angry every time I talk

13     about it, as you see.  So I will end

14     there and again thank the Committee.

15               COUNCILMAN JOHNSON:  Thank you,

16     Councilwoman.

17               (Applause.)

18               COUNCILMAN JOHNSON:  We're

19     concluding the hearing.  I want to thank

20     you for your testimony.  If you have any

21     additional issues or concerns, follow

22     with Councilwoman Jannie Blackwell and

23     she'll continue to address the issue with

24     the Philadelphia Water Department.

25               We will now go into our public
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2     meeting temporarily.  We will now close

3     this hearing temporarily and go into our

4     public meeting to amend Bill 150642.

5               The Chair recognizes Councilman

6     Greenlee for a motion on the amendment to

7     Bill No. 150642.

8               COUNCILMAN GREENLEE:  Thank

9     you, Mr. Chairman.  I offer an amendment

10     to Bill No. 150642 as referenced earlier

11     by Councilwoman Blackwell.  A copy of the

12     amendment has been circulated to all

13     members of the Committee and I move that

14     the amendment to Bill No. 150642 be

15     approved.

16               (Duly seconded.)

17               COUNCILMAN JOHNSON:  It has

18     been moved and properly seconded that the

19     amendment to Bill No. 150642 be approved.

20               All those in favor of the

21     motion will signify by saying aye.

22               (Aye.)

23               COUNCILMAN JOHNSON:  Those

24     opposed?

25               (No response.)
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2               COUNCILMAN JOHNSON:  The ayes

3     have it and the motion carries.  An

4     amendment to Bill No. 150642 has been

5     approved.

6               We will now move back into our

7     public hearing.  The Chair recognizes

8     Councilman Greenlee for a motion to

9     recess the public hearing to November

10     30th at 10:00 a.m.

11               COUNCILMAN GREENLEE:  So moved,

12     Mr. Chairman.

13               (Duly seconded.)

14               COUNCILMAN JOHNSON:  It has

15     been moved and properly seconded that

16     this public hearing is recessed until

17     November 30th at 10:00 a.m.

18               All those signify by saying

19     aye.

20               (Aye.)

21               COUNCILMAN JOHNSON:  Opposed?

22               (No response.)

23               COUNCILMAN JOHNSON:  The ayes

24     have it and the motion carries.  This

25     hearing is recessed to November 30th at
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1     10/28/15 - TRANSPORTATION - BILL 150642

2     10:00 a.m.

3               Thank you to all who testified.

4     Have a wonderful day, and thank all my

5     colleagues for attending the hearing

6     today.

7               (Committee on Transportation

8     and Public Utilities adjourned at 12:25

9     a.m.)

10                   - - -

11
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1

2                CERTIFICATE

3          I HEREBY CERTIFY that the

4 proceedings, evidence and objections are

5 contained fully and accurately in the

6 stenographic notes taken by me upon the

7 foregoing matter, and that this is a true and

8 correct transcript of same.

9

10

11

12

13 --------------------

14 MICHELE L. MURPHY

15 RPR-Notary Public

16

17

18

19

20          (The foregoing certification of this

21 transcript does not apply to any reproduction

22 of the same by any means, unless under the

23 direct control and/or supervision of the

24 certifying reporter.)

25
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