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1                 -  -  -

2           COUNCILWOMAN BROOKS:  I 

3 understand that state law currently 

4 requires that the following announcement 

5 be made at the beginning of every remote 

6 hearing as follows:  Due to the current 

7 public health emergency, City Council 

8 Committees are currently meeting 

9 remotely.  We are using Microsoft Teams 

10 to make these remote hearings possible.

11           Instructions for how the public 

12 may view and offer public testimony at 

13 public hearings of Council Committees 

14 are included in the public hearing 

15 notices that are published in the Daily 

16 News, the Inquirer and the Legal 

17 Intelligencer prior to the hearings and 

18 can also be found on PHLCouncil.com.  I 

19 now note that the hour has come.  

20           Ms. Stohr, will you please call 

21 the roll to take attendance.  Members 

22 that are in attendance will please 

23 indicate that they are present when your 

24 name is called.  Also, please say a few 

25 brief words when responding so that your 
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1 image will be displayed on screen when 

2 you speak.

3           THE CLERK:  Councilmember 

4 Henon.

5                (No response.) 

6           THE CLERK:  Councilmember Gym.

7           COUNCILWOMAN GYM:  Good 

8 afternoon, everybody.  I am present.

9           THE CLERK:  Councilmember Domb.

10           COUNCILMAN DOMB:  Good 

11 afternoon, Madam Chair and colleagues.  

12 I am present.

13           THE CLERK:  Vice-Chair Green.

14           COUNCILMAN GREEN:  Good 

15 afternoon, Madam Chair, colleagues.  I 

16 am present as well.

17           THE CLERK:  And, Chair Brooks.

18           COUNCILWOMAN BROOKS:  Good 

19 afternoon, everyone.  I am present.  

20 Thank you.  A quorum of the Committee is 

21 present and this hearing is now called 

22 to order.  This is the public hearing of 

23 the Committee on Intergenerational 

24 Affairs and Aging regarding Resolution 

25 No. 210091.  
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1           Ms. Stohr, will you please read 

2 the title of the resolution.

3           THE CLERK:  A resolution 

4 authorizing the City Council Committee 

5 on Intergenerational Affairs and Aging 

6 to hold public hearings examining 

7 solutions to the ongoing housing crisis 

8 impacting senior Philadelphians.

9           COUNCILWOMAN BROOKS:  Before we 

10 begin to hear testimony from the 

11 witnesses we have for today, everyone 

12 who has been invited to the meeting to 

13 testify should be aware that this is a 

14 public hearing and being recorded. 

15 Because the hearing is public, 

16 participants and viewers have no 

17 reasonable expectation of privacy.  By 

18 continuing to be in this meeting, you 

19 are consenting to being recorded.  

20           Additionally, prior to 

21 recognizing Members for questions or 

22 comments they may have for witnesses, I 

23 will note for the record at this time 

24 that we will use the chat feature 

25 available in Microsoft Teams to allow 
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1 Members to signify that they wish to be 

2 recognized.  In order to comply with the 

3 Sunshine Act, the chat feature must only 

4 be used for this purpose. 

5           I would like to make a few 

6 comments before we begin.  First, I 

7 would like to thank you all so much for 

8 being here today.  As the Chair of the 

9 Committee of Intergenerational Affairs 

10 and Aging, I am pleased to continue our 

11 hearing series on how the housing crisis 

12 is impacting senior Philadelphians. 

13           My hope for this hearing is 

14 that it offers us an opportunity to 

15 examine the unique situation of senior 

16 renters, many of whom are on the verge 

17 of homelessness and displacement, and 

18 allow us to evaluate solutions that will 

19 ensure stable and affordable housing for 

20 every senior in Philadelphia for 

21 generations to come.  

22           I also hope that this hearing 

23 will be a resource for senior 

24 Philadelphians as they connect their 

25 struggles and share their experiences. 
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1 Dealing with housing issues like being 

2 priced out of your community is common 

3 amongst older adult renters, 

4 particularly in working class 

5 communities of color.  And it is 

6 important for us to recognize that these 

7 are not isolated incidents, but trends 

8 city-wide that threaten the most 

9 vulnerable community members and harm 

10 our elderly neighbors.  

11           The COVID-19 pandemic has been 

12 a painful reminder of the ways in which 

13 older adults are uniquely impacted in 

14 times of crisis.  And it has made it 

15 clear that housing is the single most 

16 important issue when it comes to health, 

17 wellness and stability for aging 

18 populations.  We can no longer simply 

19 focus on immediate aid and one-time 

20 payments to support seniors through 

21 difficult times.  We need to do much 

22 more. 

23           The pandemic only worsened an 

24 already dire situation in our City where 

25 seniors on fixed incomes were being 
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1 pushed out of the rental market.  We 

2 must pivot to long-term solutions to 

3 housing security and pursue bold, 

4 lasting changes that support seniors who 

5 rent their homes.  While the majority of 

6 older adults in Philadelphia own their 

7 homes, we know that many are renters, 

8 and the City has seen a shift of being 

9 majority renters for the first time in 

10 2019. 

11           Across the City, many of our 

12 seniors rely on fixed incomes, are 

13 struggling to avoid rising housing cost 

14 as they compete with the influx of 

15 renters moving to the City.  If we are 

16 not supporting our seniors and 

17 respecting our elders by giving them 

18 support they need to live stable, 

19 healthy lives, then we need to ask 

20 ourselves as a city what our priorities 

21 are. 

22           I'm excited to have older 

23 adults who are renters here today to 

24 share their experiences on this call as 

25 well as policy experts and 
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1 senior-serving organizations who focus 

2 on this issue.  This is important for me 

3 not just on a policy level, but on a 

4 personal level. 

5           I've seen firsthand what it 

6 looks like when seniors are forced into 

7 homelessness, into housing encampments 

8 or enter shelter care because they can't 

9 afford their rent.  I've spoken to so 

10 many of my community members ages 65 and 

11 above who do not have the resources they 

12 need to make ends meet because their 

13 housing has become unaffordable and 

14 their fixed incomes cannot keep pace.  

15           So thank you to the members of 

16 the Committee and to everyone who will 

17 be sharing their stories today, for 

18 their dedication to finding concrete 

19 solutions to this problem.  I also would 

20 like to welcome Councilman Thomas to 

21 today's hearing.  Thank you for joining 

22 us today, Councilmember.  

23           And lastly, I want to note that 

24 written testimony was received from 

25 Ms. Deborah Gray yesterday evening, and 
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1 that testimony has been circulated to 

2 all Councilmembers along with the 

3 hearing materials for today.  

4           I now recognize Councilmember 

5 Gym for brief remarks.

6           COUNCILWOMAN GYM:  Thank you so 

7 much, Madam Chair.  And it is a pleasure 

8 to join you today to listen to many of 

9 our seniors, legal advocates and others 

10 to focus on the important need for 

11 securing stability and housing for 

12 seniors here in the City of 

13 Philadelphia.  I want to just take a 

14 minute to commend Councilmember Brooks 

15 for her leadership on the Committee on 

16 Aging, and making sure that we are using 

17 the voices and experiences of our 

18 citizens and of our members and 

19 residents to better inform us about 

20 policy practices that we need to do in 

21 the coming months.  

22           One of the things that I wanted 

23 to kind of underscore per Councilmember 

24 Brooks' comments which is that 

25 Philadelphia has actually been a leader 
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1 on a number of different areas in 

2 protecting seniors.  Not only do we have 

3 programs in the mortgage foreclosure or 

4 in the mortgage area for homeowners, but 

5 these are important protections for 

6 those who are on fixed incomes.  It's 

7 the City recognizing that we need 

8 affirmative policies to protect our 

9 older residents to age in place and to 

10 recognize that our City is stronger when 

11 we have multi-generational families and 

12 communities all throughout every 

13 neighborhood in our City. 

14           We've also been thinking really 

15 hard on new areas.  So as the Chair 

16 noted, as our City has tipped more 

17 toward being predominantly renters, we 

18 together, actually Councilmember Brooks, 

19 the Madam Chair and I, have been 

20 partners on helping lead on housing 

21 protections, about right to counsel, the 

22 funding and making sure that our seniors 

23 who face a variety of housing challenges 

24 and contesting things like illegal 

25 lockouts and other types of things that 
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1 legal assistance and balancing the 

2 forces that are out there with legal 

3 protections and help and guarantees has 

4 been an important step forward that the 

5 City of Philadelphia has pioneered.  

6           But most important, I am on 

7 here to really listen to the voices of 

8 our seniors.  I really want to thank the 

9 Chair for her unique and determined 

10 focus, that the voices of our seniors 

11 will help lead the path towards the 

12 solutions that we need to do.  But I 

13 especially want to thank the Chair, in 

14 particular this Committee, for 

15 dedicating itself to core issues around 

16 our seniors and ensuring that this is a 

17 Philadelphia that we can truly call home 

18 for as long as we want to.  

19           Thank you very much, Madam 

20 Chair. 

21           COUNCILWOMAN BROOKS:  Thank 

22 you, Councilmember.  I would also like 

23 to recognize Councilmember Derek Green 

24 for brief remarks.  

25           COUNCILMAN GREEN:  Thank you, 
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1 Madam Chair.  I definitely want to echo 

2 the comments that you made as well as my 

3 colleague Councilmember Gym.  And having 

4 been a past Chair of this Committee, I 

5 appreciate the work.  In fact, we just 

6 had a conversation with AARP earlier 

7 today talking about livable communities, 

8 continuing some of the work that we 

9 started in the previous term.  But this 

10 is such an important issue.  

11           I remember from my time before 

12 I joined this body when I was the Chair 

13 of the Center in the Park, which is a -- 

14 I won't say senior, I'll say seasoned 

15 center in Vernon Park in the Germantown 

16 section in Philadelphia, and a lot of 

17 the issues we talked about in reference 

18 to helping those who are seasoned in our 

19 City, being able to live and stay in 

20 their homes either through adaptive 

21 modification programs or other 

22 initiatives, and then for those who 

23 decide to downsize and move to other 

24 locations if they have the ability to do 

25 so, also providing information in that 
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1 regard.  

2           And it's something that the 

3 whole concept of livable communities and 

4 how we maintain the City of Philadelphia 

5 for everyone is very important, and 

6 that's why based on this need and this 

7 crisis, specifically as it pertains to 

8 our seasoned citizens is very important 

9 and why I'm doing the legislation on 

10 November 2nd election regarding the 

11 Housing Trust Fund, to provide 

12 additional dollars in the Housing Trust 

13 Fund to make sure we have a dedicated 

14 amount of dollars from our General Fund 

15 for the Housing Trust Fund, to make sure 

16 we provide more affordable housing 

17 production but also to preserve housing 

18 in our City of Philadelphia which is 

19 very important, especially for our 

20 seasoned citizens.  

21           So thank you, Madam Chair, for 

22 having this conversation.  It's very 

23 important that we continue this dialogue  

24 to make sure that we're continuing to 

25 make the City of Philadelphia a place 
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1 where all communities can live and 

2 benefit from all that Philadelphia has 

3 to offer, so thank you.

4           COUNCILWOMAN BROOKS:  Thank 

5 you, Councilmember.  

6           Ms. Stohr, will you please call 

7 the first panel.

8           THE CLERK:  Yes.  Our first 

9 panel is Pattie Prunhuber from Justice 

10 and Aging, Daniel Hyman from the 

11 SeniorLAW Center and Jennine Miller who 

12 will be reading testimony on behalf of 

13 Sister Mary Scullion from Project HOME.

14           MS. PRUNHUBER:  Good afternoon 

15 and thank you to the Council and to 

16 Madam Chair for the opportunity join 

17 this informational hearing to examine 

18 housing conditions for older 

19 Philadelphians and evaluate solutions to 

20 ensure stable and affordable housing.  

21 My name is Pattie Prunhuber.  I'm the 

22 Senior Housing Attorney at Justice and 

23 Aging.  

24           Justice and Aging is a national 

25 legal organization that fights senior 
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1 poverty through law.  Our housing work 

2 focuses on creating housing stability 

3 and preventing homelessness among 

4 low-income older adults, and especially 

5 older Black and Latinx renters and 

6 homeowners.  I want to start by saying I 

7 am truly impressed by the leadership and 

8 work of this Council to address those 

9 historical inequities and the positive 

10 measures you've already enacted to 

11 ensure housing stability for older 

12 Philadelphians while preserving 

13 Philadelphia's age, racial and ethnic 

14 diversity.  Among others, the tax relief 

15 and homeowner modification and repair 

16 programs for homeowners, the right to 

17 counsel and the Renters' Access Act, and 

18 I know that's an incomplete list.  

19           But I'm going to focus on the 

20 rental assistance program that you have 

21 enacted, and targeting ongoing rental 

22 assistance to low-income renters who are 

23 most severely rent-burdened is one of 

24 the most effective ways to center equity 

25 while simultaneously preventing 
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1 evictions and stabilizing communities.

2           My comments will give some 

3 context for this that you already know 

4 quite a lot about and then focus on 

5 changes you might want to consider to 

6 ensure that your rental assistance 

7 program is reaching those older renters 

8 most at risk of eviction or 

9 displacement, and that you have reduced 

10 or eliminated any unnecessary barrier 

11 that may hinder uptake, especially for 

12 Black, Latinx and immigrant older 

13 renters.

14           So last year, Justice and Aging 

15 produced a report, Low-income Older 

16 Adults Faced Unaffordable Rents, Driving 

17 Housing Instability and Homelessness.  

18 And I'm happy to provide a link to that 

19 report.  And it looked at national data 

20 on rent affordability for older renters 

21 before the pandemic.  

22           And I'm also going to rely on 

23 an excellent local report you have from 

24 the Pew Charitable Trust, the State of 

25 Housing Affordability in Philadelphia, 
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1 I'm sure many of you are familiar with 

2 it, and I'm going to combine those 

3 national and local findings to create a 

4 little bit of level setting here.  

5           So we know that older adults 

6 living on low fixed incomes are at high 

7 risk for rent unaffordability, and that 

8 in 2018 nationally more than 1.7 million 

9 extremely low-income older renter 

10 households.  Extremely low income is 

11 either federal poverty level or 30 

12 percent of your Area Median Income.  So 

13 for your City, about $26,000 a year, and 

14 that those older renters are spending 

15 more than half of their income for rent 

16 and utilities. 

17           In Pennsylvania as a whole, 57 

18 percent of extremely low-income renters 

19 are seniors or people with disabilities. 

20 So we know that this is mostly affecting 

21 this group.  Many older renters are 

22 living on low fixed incomes and that 

23 they have not kept pace with the rapidly 

24 escalating rents as you have already 

25 mentioned.  And we also know that older 
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1 Black and older Latinx renters are more 

2 likely to be extremely low income and 

3 they are more likely to be severely 

4 rent-burdened.  And I wonder, Layla, if 

5 you could put up the first slide which 

6 is from the Pew report.  You may be 

7 familiar with it.  

8           So this is the household cost 

9 burden by income.  And for those 

10 individuals who have less than 10,000 a 

11 year in income and you think how can 

12 people possibly live on less then 

13 $10,000 a year in income, 92 percent or 

14 more than 9 out of 10 of renters, this 

15 is not by age, are cost-burdened, paying 

16 more than 30 percent of their income for 

17 rent.  And if you go up to 30,000, it's 

18 still 86 percent.  

19           And when you look at this, we 

20 know that among the nation's 10 most 

21 populous cities, no city has a higher 

22 proportion of low-income cost-burdened 

23 households than Philadelphia.  We can 

24 see that despite Philadelphia's 

25 relatively low housing cost compared to 
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1 some of these other cities, many city 

2 residents do not have enough income to 

3 find housing they can afford.  Could you 

4 go to the next slide, Layla.  

5           And this doesn't fall on 

6 everyone equally.  As I mentioned, older 

7 Latinx and Black renters are more likely 

8 to be cost-burdened or severely cost-

9 burdened.  And we see that that appears 

10 in Philadelphia, that non-Hispanic Black 

11 renters, about half are likely to be 

12 cost-burdened, and this is across all 

13 income strata, the whole City, and about 

14 32 percent of non-Hispanic Whites' 

15 income in our city and 50 percent of 

16 Hispanics.  

17           So we know that there are 

18 racial and ethnic disparities, and we 

19 see that that same disproportionality 

20 shows up in the surge in older adult 

21 homelessness, where particularly older 

22 Black men are most at risk of becoming 

23 homeless.  And just to give you some 

24 context for that, when you look at how 

25 much it costs to live in Philadelphia, 
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1 there's a very good standard used 

2 produced by the Gerontology Institute at 

3 the University of Massachusetts.  

4           It's called the Elder Economic 

5 Security Index.  And for Philadelphia 

6 when you take into account regional cost 

7 for housing, health care, food 

8 transportation and other basic needs, a 

9 single older adult renter in good health 

10 would need about $2,159 a month, and 

11 that is more than two-and-a-half times 

12 the maximum SSI payment in Pennsylvania, 

13 just to give you a sense of how large 

14 the gap is. 

15           And as several of you have 

16 already mentioned, people were severely 

17 rent-burdened before the pandemic, they 

18 fell further behind during COVID and 

19 while the Emergency Assistance Rental 

20 Program has averted some of that 

21 immediate crisis, it is one-time money 

22 and the structural problem still exists 

23 going forward.  So now I'd like to turn 

24 to your rent abatement program.  Thanks, 

25 Layla.  You can stop sharing.  
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1           And I want to say that I think 

2 it's working.  There are some relatively 

3 simple changes you might want to 

4 consider to ensure that it reaches those 

5 whose ability to maintaining their 

6 housing is most precarious.  And it 

7 falls into three general categories:  

8           First, I would ask you to 

9 consider converting the rebates at the 

10 end of the year to direct monthly 

11 payments to the tenant.  People living 

12 at or below the federal poverty level do 

13 not have monthly income, but they can 

14 pay upfront and then get reimbursed at 

15 the end of the year.  And if you look at 

16 who received the rebate, in 2017, 85 

17 percent of those who received the rental 

18 rebate had income of $8,000 annually or 

19 less, so you can understand why the gap 

20 is so great. 

21           Second, create an alternative 

22 way to apply other than tax filing. 

23 Lowest-income renters don't file income 

24 taxes.  They don't need to, so they 

25 would not be familiar with or be able to 
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1 easily access the rent rebate form.  I 

2 know that you've done some great work 

3 having assistance available by 

4 telephone, and that is an excellent way 

5 to try to reduce the impact of the tax 

6 filing, but many still cannot navigate 

7 that. 

8           And also, for older immigrant 

9 renters who do not have a Social 

10 Security number or are fearful of 

11 applying through IRS even if they have 

12 an ITIN, it is a significant barrier.  

13 And then consider making it available 

14 both online and with paper applications 

15 at places that seniors frequent.  That 

16 could be libraries, meal sites, 

17 churches, SNAP offices and health 

18 clinics, for example.  

19           And the third is to consider 

20 increasing the amount of the rental 

21 assistance.  I know for 2017 the average 

22 payment was about $569.  That's a 

23 significant help, but it doesn't ensure 

24 rent affordability which would be to 

25 make sure that somebody's income, that 
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1 leaves them with sufficient income or 

2 that their rent is affordable, meaning 

3 they're paying no more than 30 percent 

4 of their income for rent, and those are 

5 two standards that you might consider 

6 using.  I want to thank you for holding 

7 this hearing, the work that you are 

8 doing which is really incredible, and 

9 I'm happy to answer any questions.

10           COUNCILWOMAN BROOKS:  Thank 

11 you.  We're going to complete the 

12 complete panel, and then we'll ask you 

13 stay on for a while so we can ask 

14 questions at the end of this panel.

15           MS. PRUNHUBER:  Great.

16           COUNCILWOMAN BROOKS:  The next 

17 person is Dan Hyman.  Are you available?

18           MR. HYMAN:  I am.  Thank you.  

19           COUNCILWOMAN BROOKS:  Thank 

20 you. 

21           MR. HYMAN:  Good afternoon.  

22 Thank you for taking time to address 

23 this crucial issue facing our City.  My 

24 name is Dan Hyman.  I'm a staff attorney 

25 at SeniorLAW Center.  I'm here today to 
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1 testify about the challenges seniors are 

2 facing in our City and to propose some 

3 solutions this Council could adopt to 

4 address these issues.  

5           At SeniorLAW Center, we seek 

6 justice for older adults.  We're the 

7 only nonprofit organization in 

8 Pennsylvania whose mission is solely to 

9 providing legal services to seniors, 

10 only a few in the nation.  We provide 

11 free legal assistance to thousands of 

12 seniors, including victims of elder 

13 abuse and financial exploitation, 

14 grandparents raising grandchildren and 

15 elders facing housing crises and 

16 homelessness.  

17           In our work, we assist seniors 

18 facing tenants rights issues such as 

19 evictions and other threats to safe 

20 shelter.  The COVID-19 has only 

21 exacerbated the housing epidemic the 

22 vast number of our seniors are facing.  

23 While the housing crisis is something 

24 this Council is painfully aware of, 

25 seniors face additional burdens compared 
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1 to the average tenant.  I want to just 

2 outline some of those.  

3           Many seniors have lived in 

4 their rental properties for years, if 

5 not decades.  For example, one senior we 

6 recently assisted in Philadelphia had 

7 been a tenant at the same property for 

8 28 years and had to relocate because the 

9 landlord was selling and the new owner 

10 wanted that person out.  She had 

11 accumulated a lifetime of possessions 

12 and due to her disabilities, she could 

13 not physically move her belongings.  She 

14 had to rely on friends and family to 

15 help.  

16           We find that this is common for 

17 many seniors who have physical 

18 disabilities.  And unfortunately, many 

19 lack family or friend support and need 

20 to rely on expensive moving companies 

21 when forced to vacate their homes.  With 

22 age comes mobility challenges.  As a 

23 result, the already limited housing 

24 stock in the City is even more limited 

25 for elder tenants.  Many need easy 
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1 access to public transportation to 

2 maintain their independence so they 

3 can't just move anywhere.  Many need a 

4 first-floor unit or a unit in a building 

5 with an elevator, and that severely 

6 limits the stock that they can even look 

7 at. 

8           Even searching for housing 

9 presents a number of additional 

10 challenges.  Wait lists are often 

11 yearslong.  Much of the housing for 

12 seniors is substandard.  Issues that 

13 would only be a minor inconvenience for 

14 some tenants presents a real difficulty 

15 for a senior.  

16           For example, I have one tenant 

17 right now that I'm representing in court 

18 where the buzzer in her building doesn't 

19 allow her to buzz people in.  She has a 

20 mobility issue.  That means it's very 

21 difficult for her to walk down the 

22 stairs to open the door to let guests 

23 in.  For most tenants, that would not be 

24 a big deal.  But for her, that really 

25 impacts her quality of life.  
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1           A loose or worn carpet could be 

2 unsightly to the average tenant, but to 

3 a senior creates a fall list and a 

4 health hazard.  Many of the seniors we 

5 help don't have devices to access the 

6 Internet or are uncomfortable using the 

7 devices they do have.  A number of 

8 property maintenance companies have 

9 switched to online platforms for listing 

10 units or for payments or for maintenance 

11 requests.  This presents a barrier to 

12 housing to seniors, both to maintain 

13 their current housing and searching for 

14 alternatives.  

15           Philadelphia does have a number 

16 of senior complexes.  Unfortunately, 

17 some of these buildings haven't been 

18 well-maintained.  Others have owners who 

19 are seeking to avert them away from 

20 senior housing so that they can obtain 

21 higher rent.  Since the pandemic began, 

22 we've seen an increasing number of 

23 landlords simply refusing to make need 

24 to repairs when they want a tenant move 

25 out.  This especially impacts seniors 
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1 who may not be able to make repairs on 

2 their own or otherwise vulnerable. 

3           This is not a crisis without 

4 some potential solutions.  We recommend 

5 that the City's Licenses & Inspections 

6 Department prioritize complaints from 

7 elders.  Other cities have set policies 

8 to have their inspection departments 

9 triage and prioritize certain types of 

10 cases.  For example, Boston has 

11 established a program they call Breathe 

12 Easy at Home.  If there's a child with 

13 asthma in the home, a housing condition 

14 like mold that might impact that child's 

15 health, their inspections division will 

16 prioritize that case and get an 

17 inspector out immediately.  Philadelphia 

18 could similarly prioritize housing 

19 conditions that are impacting the health 

20 of our elders.  

21           The state does have a rent 

22 rebate program for seniors, and the 

23 previous speaker spoke about that 

24 eloquently.  I just want to stress it 

25 provides very little money.  It's a 
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1 maximum of $650 a year and it requires 

2 seniors to have a very small income to 

3 qualify.  

4           We second these recommendations 

5 by the prior speaker.  We recommend that 

6 this City consider supplementing state 

7 dollars, perhaps increasing the amount 

8 of assistance available or raising the 

9 eligibility level and providing 

10 assistance to seniors for over that 

11 minimum income bar.  Ideally this will 

12 be coordinated with the state so seniors 

13 don't have to apply to multiple 

14 programs. 

15           There are a number of 

16 additional forms that could be 

17 considered to keep elders in their 

18 homes.  Right now the good cause 

19 ordinance only applies to leases of less 

20 than a year.  Many seniors have been in 

21 their homes for many years.  The good 

22 cause requirement could be expanded to 

23 longer term leases to leases of a year 

24 or more.  We could put in place rent 

25 stabilization for long-term tenants who 
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1 can pay current rents who are being 

2 forced out of their homes by rapid rent 

3 increases.  

4           The City could provide funds to 

5 pay moving expenses for senior tenants 

6 who end up having to move because 

7 seniors often are not physically able to 

8 move themselves.  They often incur an 

9 additional expense when they do have to 

10 relocate.  The City could focus on 

11 seniors who are being evicted when a 

12 lease ends for termination of term and 

13 provide assistance for paying first and 

14 last month's rent as a security deposit 

15 to help those seniors relocate to new 

16 safe, stable housing.  Thank you for the 

17 opportunity to testify.  We appreciate 

18 your taking time to discuss how this 

19 serious issue impacts our elders, and 

20 I'm happy to answer questions.

21           COUNCILWOMAN BROOKS:  Thank you 

22 so much.  

23           I have Jennine Miller speaking 

24 for Sister Mary Scullion.

25           MS. MILLER:  Good afternoon.  
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1 Thanks for having us.  Yeah, I'm here.  

2 Can you hear me?  

3           THE CLERK:  Yes, we can hear 

4 you.

5           MS. MILLER:  Good afternoon.  

6 My name is Jennine Miller, and I'm the 

7 Director of Advocacy and Community 

8 Engagement at Project HOME, and I'm here 

9 this afternoon on behalf of Sister Mary, 

10 Executive Director of Project HOME.  As 

11 most of you know, we're a 

12 Philadelphia-based nonprofit that's 

13 working with people in the community to 

14 break the cycle of homelessness for 

15 affordable housing, employment, health 

16 care and education.  

17           We have just under 1,000 units 

18 of (inaudible) with street outreach 

19 providers through the coordination 

20 center for the whole City of 

21 Philadelphia and also run the Hub of 

22 Hope in the SEPTA concourse.  Our 

23 current projects are creating units for 

24 people who are aging, so we're really 

25 glad to be here today and also 
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1 (inaudible) recovery, including foster 

2 care and identify as LGBTQIA.  

3           The (inaudible) projects, I 

4 like to think of it as the capital 

5 operating with subsidies (inaudible)  

6 support with services definitely meet 

7 the needs of each of these groups.  I'm 

8 so grateful for the relationship of 

9 Council, especially you, Councilmember 

10 Brooks, for hosting this hearing to 

11 explore these housing challenges and 

12 shedding light on all of this.

13           We are also especially 

14 appreciative of ongoing (inaudible) of 

15 the Office of Homeless Services under 

16 the leadership of Liz Hersch who will be 

17 testifying in a little bit.  (Inaudible)  

18 Department of Behavioral Health and 

19 Intellectual Disabilities under Dr. Jill 

20 Bowen. 

21           So as many other residents 

22 living (inaudible) or over the age of 

23 50, outreach hotline, staff (inaudible) 

24 even more recently that calling 

25 challenges finding affordable rental 
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1 units, sometimes even having a hard time 

2 finding units with (inaudible).  So 

3 today we'll focus on our experience with 

4 people who are older and have been 

5 homeless. 

6           So an example of that is A, who 

7 is a 51-year-old woman, who's been on 

8 the streets for more than 15 years and 

9 has had periodic episodes of being 

10 housed and having a job.  She's gone 

11 through great lengths to keep up her 

12 (inaudible), however, has had a history 

13 of incarceration, mental health, 

14 disability and substance dependence.  

15 And this has resulted -- 

16           THE CLERK:  Sorry to interrupt 

17 you.  It's a little bit hard to hear.  

18 If you turn off your video, it might be 

19 clearer.

20           MS. MILLER:  Yeah, I'm having 

21 technology (inaudible), so I apologize.  

22 I will try turning off my video and see 

23 if that's better.

24           THE CLERK:  Okay.  Great.  

25 Thank you.
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1           MS. MILLER:  Does that help at 

2 all?  

3           THE CLERK:  We'll see.

4           MS. MILLER:  Does that help a 

5 little bit, hard to say?  

6           THE CLERK:  I think.  We can 

7 see once you start testifying.  Sorry.

8           MS. MILLER:  Okay.  If we need 

9 to let somebody else go and I can see if 

10 I can do some technology adjustment, I 

11 can try.  Does that help at all?  

12           THE CLERK:  Yes.  Do you mind 

13 trying to reconnect?  It is still a 

14 little bit hard to hear you and we can 

15 come back to you in the second panel?  

16           MS. MILLER:  Yeah, that sounds 

17 great.  Let me see what I can do.

18           THE CLERK:  Okay.  Thanks, 

19 Jennine.

20           MS. MILLER:  Okay.  Thanks.  

21 I'm sorry about that.

22           COUNCILWOMAN BROOKS:  Thank 

23 you.  I really appreciate your 

24 testimony, Pattie.  Are you available 

25 for questions?  I know you have 
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1 something else to do.  We can send along 

2 questions -- 

3           MS. PRUNHUBER:  Yes, I could be 

4 available for questions now.  I hate to 

5 break up the order, but I'm giving 

6 another presentation at the hour.

7           COUNCILWOMAN BROOKS:  Okay.  

8 One of my first questions, are there 

9 examples of other projects that are 

10 working to prevent homelessness by 

11 providing additional subsidies to 

12 cost-burdened seniors?  

13           MS. PRUNHUBER:  Yeah, there are 

14 many at the city level that have been 

15 enacted.  And I'll just give you one 

16 example.  Santa Monica in California has 

17 a program called Preserving our 

18 Diversity, and it provides cash 

19 assistance to low-income long-term Santa 

20 Monica residents aged 65 and over.  And 

21 there's a lot question about whether 65 

22 is the right age or whether starting at 

23 55, because often people have a gap 

24 until their Social Security or SSI 

25 begins, and that's a time when they 
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1 often are most at risk of losing their 

2 housing.  But they use 65.  

3           And instead of basing it on 

4 paying 30 percent of your income for 

5 rent and filling the gap, they fill the 

6 gap in a different way.  They say, we're 

7 going to pay enough towards your rent to 

8 achieve an after-rent income of $747 for 

9 one person and $1300 for a couple.  And 

10 you can apply online or there's a 

11 printed application, and the rent 

12 subsidy goes on a monthly basis directly 

13 to the tenant.  So that's one example. 

14           There's one in LA.  There's 

15 several others across the country and 

16 cities are trying.  And I think it's 

17 important to recognize that rent 

18 assistance is an important and effective 

19 strategy in combination with a lot of 

20 the other ideas that you all have been 

21 considering about how to develop long-

22 term affordable housing solutions, but 

23 this is a great way to stabilize current 

24 older tenants.

25           COUNCILWOMAN BROOKS:  Thank 
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1 you.  I have another question about 

2 direct subsidies.  Can you explain 

3 further why direct subsidies are a 

4 viable solution to addressing the 

5 housing crisis impacting older adult 

6 renters and why are direct subsidies a 

7 most effective solution for 

8 rent-burdened older tenants of color?

9           MS. PRUNHUBER:  It's a great 

10 question.  I think as we've seen with 

11 the Emergency Rental Assistance Program, 

12 many landlords are not willing to 

13 participate in a government-assisted 

14 rental program.  So sending the money 

15 directly to the tenant doesn't require 

16 landlord participation.  And even with 

17 source of income anti-discrimination 

18 law, such as the one Philadelphia has, 

19 we know that enforcement is uneven at 

20 best.  So it just eliminates one barrier 

21 to participation. 

22           I think in addition, we know 

23 that keeping people in their homes makes 

24 a lot more sense than them having to 

25 move and it's much more cost-effective.  
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1 So if you can provide assistance 

2 directly to a tenant and rather than 

3 trying to wait until they become 

4 unhoused and get them relocated and 

5 perhaps get a Section 8 voucher attached 

6 to them and perhaps needing additional 

7 services at that point, this is a very 

8 cost-effective strategy to just put 

9 money in people's pockets.

10           COUNCILWOMAN BROOKS:  Thank 

11 you.  In terms of utilization, why are 

12 we not seeing more eligible individuals 

13 utilizing the Pennsylvania rent rebate 

14 program?  

15           MS. PRUNHUBER:  Yeah.  I 

16 touched on this briefly before.  The 

17 fact that it's tied to the tax filing 

18 and the fact that it is an end-of-year 

19 rebate for those who are able to make 

20 their unaffordable rent payments upfront 

21 and then get a refund, and then as 

22 Mr. Hyman pointed out as well, the 

23 amount that is given, while a good 

24 start, is really not enough to meet the 

25 gap between what would make rent 
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1 affordable and what people are actually 

2 having to pay.  Many people are paying 

3 90 percent and more of their income for 

4 rent.  So I think that's one.  

5           And if you look at that data, 

6 again 32,000 renters got a total of 

7 about $18 million, and the overwhelming 

8 majority of those receiving it had 

9 household income of $8,000 or less, so 

10 that's a thing that will prevent people 

11 from being able to take advantage of an 

12 end-of-year rebate.

13           COUNCILWOMAN BROOKS:  Thank you 

14 so much.  I have a few questions for 

15 Dan, and then I'll open it up for my 

16 colleagues.  Do you still have a few 

17 minutes to stick around?  

18           MS. PRUNHUBER:  I do, yes.

19           COUNCILWOMAN BROOKS:  Dan, I 

20 want to thank you for listening to 

21 policy recommendations because I think 

22 it's a really great idea.  I agree that 

23 the City could really work to tailor a 

24 rent rebate program to help seniors 

25 facing rising rent and displacement.  
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1 And you're right, if there could be a 

2 way to utilize rents for seniors who 

3 have been in their units for a while but 

4 are at risk of facing unreasonable rent 

5 increases, I think we should really find 

6 a way to do that. 

7           My questions are more related 

8 to illegal lockouts and the 

9 unwillingness to perform repairs.  You 

10 mentioned that there have been a trend 

11 throughout the pandemic of illegal 

12 lockouts and landlords being unable to 

13 make repairs when they want their 

14 tenants to move out.  But we have laws 

15 to protect against illegal lockouts and 

16 tenants have protections for reasonable 

17 repairs, don't they?  

18           MR. HYMAN:  So, yes.  What's 

19 the law on the books and what's the laws 

20 on the streets, right.  So 

21 unfortunately, many tenants don't know 

22 that lockouts are illegal without a 

23 court order and many landlords don't 

24 know that either.  We've noticed that 

25 this is primarily happening with smaller 



102021 Committee on Intergenerational Affairs and aging
October 20, 2021

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 41

1 landlords with one or two or three 

2 units.  

3           Our experience has been that 

4 honestly a lot of them simply do not 

5 know that that is illegal.  We've also 

6 seen that often times when people do 

7 call the police, the frontline police 

8 offices don't know that this is a place 

9 where a crime has been permitted and 

10 they don't know how to sort of intervene 

11 in a way that helps that tenant keep 

12 safe, stable, decent housing.  

13           The police have said I believe 

14 that in cases where utilities are cut 

15 off, they don't think that they can 

16 intervene even though that is a place 

17 where the law says utility shut-offs do 

18 count as illegal eviction.  The State 

19 Attorney General's Office has been very 

20 helpful with things like that.  They 

21 have staff members who will call a 

22 landlord and let them know that they are 

23 breaking the law by cutting off 

24 utilities to force someone out.  

25           And unfortunately for a lot of 
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1 seniors, even if the law says the law is 

2 being broken, there's a $2,000 penalty 

3 in place, it's hard for someone to live 

4 without heat because the law isn't 

5 necessarily going to -- they can file 

6 that complaint with the Fair Housing 

7 Commission, they can file in court, seek 

8 that $2,000 damages.  But if you're a 

9 vulnerable senior with medical issues, 

10 living for a week or two without heat 

11 could be really, really dangerous for 

12 your health.  So unfortunately, illegal 

13 evictions, utility shut-offs, it's a 

14 place where unless we can get really 

15 fast action, it can really negatively 

16 impact our senior tenants.

17           COUNCILWOMAN BROOKS:  Thank 

18 you.  If the best solution is often to 

19 move out of a unit, what options are 

20 left for older adults who cannot afford 

21 to pay market rates for housing?  

22           MR. HYMAN:  And this is 

23 unfortunately a place where there are 

24 not great options.  As I mentioned in my 

25 earlier testimony, wait lists in places 
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1 are yearslong for seniors seeking 

2 affordable housing.  Many of the 

3 shelters that we have in the City are 

4 not appropriate for seniors with 

5 disabilities and access to emergency 

6 housing is often through the shelter 

7 system, so people often go to a shelter 

8 for a couple of weeks or couple of 

9 months and then they are slotted into an 

10 affordable unit.  

11           Unfortunately, if you're 

12 medically fragile to the point where 

13 during a pandemic being in a shelter 

14 situation is not safe for you, then you 

15 can't get to the shelter.  You can't 

16 then get that path to a more stable 

17 housing situation.  So unfortunately, 

18 this is not a place where -- I think if 

19 we cannot sort of have the police 

20 helping on a more expedited basis, if we 

21 can't have L&I helping on a more 

22 expedited basis, filing a Fair Housing 

23 complaint -- the Fair Housing Commission 

24 has been wonderful, but they're not set 

25 up for emergencies.  
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1           They have a process that 

2 requires a complaint and then time to 

3 respond.  And once that complaint goes 

4 forward to a hearing if the landlord 

5 doesn't comply, they go to the Court of 

6 Common Pleas to get an injunction.  So 

7 it's a process.  It is not set up to 

8 remedy an emergency situation.

9           COUNCILWOMAN BROOKS:  Thank you 

10 so much for answering my questions today 

11 and we really appreciate your testimony.  

12           Are there any questions or 

13 comments from members of the Committee?  

14           COUNCILWOMAN GYM:  I had a 

15 brief question for Dan, Madam Chair.

16           COUNCILWOMAN BROOKS:  Yes.  

17 You're recognized, Councilmember Gym.

18           COUNCILWOMAN GYM:  Thank you so 

19 much, Madam Chair. 

20           So first of all thank you, 

21 Mr. Hyman, for the work that you've done 

22 at SeniorLAW Center.  It's been 

23 incredibly important.  You've been an 

24 incredibly important partner as we try 

25 to figure out some important programs 
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1 like right to counsel, among others. 

2           The City is supposed to be 

3 unrolling right to counsel in targeted 

4 zip codes.  Can you talk a little bit 

5 about how those programs could play a 

6 role, what are their limitations for 

7 example, and what are some additional 

8 things that we should be considering as 

9 the City as right to counsel begins to 

10 pilot out in our neighborhoods?  

11           MR. HYMAN:  Thank you, 

12 Councilmember.  So first of all, thank 

13 you for being an advocate for right to 

14 counsel.  Philadelphia has been a leader 

15 nationally on this issue.  First in 

16 terms of limitations, I think maybe I'll 

17 speak for a few of the limitations.  

18 Many of these have habitability issues 

19 that we're discussing.  That's not 

20 something that right to counsel is going 

21 to cure because right to counsel is 

22 about seniors facing evictions, having 

23 attorneys represent them in an eviction.  

24           So SeniorLAW Center right now 

25 for example, and I believe CLS and other 
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1 legal nonprofits in Philadelphia have 

2 the same limitation, we are really not 

3 taking very many affirmative cases.  We 

4 are mostly almost without exception only 

5 taking cases defending against 

6 evictions.  So when people have 

7 habitability issues, the landlord is 

8 breaching their lease. 

9           The lease is a contract where 

10 the landlord promises to keep the unit 

11 habitable.  And the Municipal Court can 

12 hear cases seeking rent rebates, rent 

13 reductions.  Tenants can file 

14 affirmative cases, but there's no right 

15 to have an attorney help tenants file 

16 those cases.  So I think that's 

17 definitely a limitation. 

18           And we were discussing that 

19 today.  There was a Municipal Court 

20 Committee meeting, and we were 

21 discussing sort of trying to help 

22 tenants who are operating pro se through 

23 that filing process to make sure 

24 Municipal Court is addressing those 

25 complaints.  So I think the court 
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1 recognizes that that's a limitation. 

2           And the other thing that I 

3 think sort of moving into sort of how 

4 this can help, we've noticed that 

5 tenants who have attorneys, outcomes are 

6 better, right.  The money judgments are 

7 lower.  Timing to housing is extended.  

8 They get the time they need to search 

9 for alternative housing, so I think 

10 having attorneys present is helping.  

11 And as the right to counsel legislation 

12 is implemented and as it's expanded, I 

13 think it will help more.  But I think it 

14 is more focused on -- it is still 

15 focused on the end of the process when 

16 someone is already facing eviction.  I 

17 think we need to put some attention on 

18 the other issues facing senior tenants 

19 around illegal evictions we've talked 

20 about, around these habitability issues.  

21           I think the Fair Housing 

22 Commission and the Municipal Courts are 

23 recognizing these issues and I think we 

24 are moving forward.  So I don't want to 

25 leave the impression that things are 
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1 completely hopeless because I think 

2 these issues are being recognized and 

3 being addressed.

4           COUNCILWOMAN GYM:  That's super 

5 helpful.  Thank you so much, Mr. Hyman.

6           Thank you, Madam Chair.

7           COUNCILWOMAN BROOKS:  Thank 

8 you.  

9           All right.  There being no 

10 other questions, Ms. Stohr, will you 

11 please call the next panel to testify on 

12 the resolution.

13           THE CLERK:  Yes.  Our second 

14 panel is Juliano Jima, Terez Guiliana 

15 and Jennine Miller.  

16           COUNCILWOMAN BROOKS:  Good 

17 afternoon.  Can you please state your 

18 name and proceed with your testimony.

19           MR. JIMA:  Good afternoon.  My 

20 name is Juliano Jima.  Good afternoon, 

21 Councilmember, and thank you for you 

22 taking this time to hear my story.  My 

23 name is Juliano Jima and I live in 

24 Councilmember Mark Squilla's District 

25 19149.  I am 67 years old and a proud 
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1 citizen of the country.

2           I first come to the United 

3 States and Philadelphia in 1994 as a 

4 tourist and fell in love with the City.  

5 I then traveled back to Switzerland and 

6 I waited my green card.  Soon 

7 thereafter, I become a citizen of the 

8 country.  And in doing so, I swear to 

9 work hard and serve this country.  I did 

10 just that.  When I first moved here, my 

11 English was not so great.  I worked as a 

12 dishwasher until I learned the language 

13 and could attend school in New York. 

14           After my education, I worked as 

15 a security guard until I could save up 

16 enough to buy a taxi.  I drive my taxi 

17 until 2007 when I got in an accident.  

18 As a result of this accident, I become 

19 disabled and I am now unable to work.  I 

20 come to you now to share my story 

21 because my landlord has been threatening 

22 to evict me for no reason.  I have no 

23 family and nowhere to go.  And this 

24 issue is one of many other seniors 

25 within the City are also facing. 
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1           My monthly income is only 800 a 

2 month.  My rent is 700.  This leaves me 

3 with only 100 for utility and other 

4 expenses.  I always ask people to help 

5 me, some friends, Italian people.  They 

6 know my situation.  I have been on wait 

7 list for disabled senior housing for 

8 four years now.  I have attempted to 

9 find alternative housing, but nothing is 

10 affordable.  All landlords are seeking 

11 rent over 800 for one bedroom, and one 

12 security deposit for three months.  You 

13 got to pay three months, security 

14 deposit, the first month and last month.  

15           I have no money in saving after 

16 my bills each month to be able to 

17 provide such large amounts.  I am 

18 scared.  I am worried to be in the 

19 street.  I have no one to help care for 

20 me.  I am asking this Council today to 

21 put some love in your heart and to help 

22 seniors in the City who are facing 

23 issues just like me.  Help me.  Help us.  

24 Thank you.

25           COUNCILWOMAN BROOKS:  Thank you 
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1 so much for sharing your testimony.  We  

2 hear your concerns and I hope you stay 

3 with us because we would like to be able 

4 to navigate your situation and find the 

5 resources that you need, but thank you 

6 for sharing your testimony with us.

7           MS. JIMA:  We need the help.  

8 We got to do something for the people.  

9 I was serve the country.  I work hard.  

10 Now, I am disabled and by myself.  What 

11 am I going to do?  He harass me, come 

12 like 7:45 in the morning, knock on my 

13 door, you got to move, you got to move.  

14 That's harassment.  I can't find 

15 apartment cheaper.  I get 800 a month 

16 for 20 years.  I can't see my family 

17 overseas.  I can't see my brother, my 

18 sister, anybody because I can't save 

19 money.  800 a month, what am I going to 

20 do with this.  Pay the rent, stay home, 

21 that's it.  

22           I need help.  I was (inaudible) 

23 Section 8 to have voucher for senior 

24 people to help for housing.  They don't 

25 want to help me.  I don't know why.  



102021 Committee on Intergenerational Affairs and aging
October 20, 2021

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 52

1 They said we know you are by yourself. 

2 We have family with kids.  What do you 

3 mean?  I am person.  I am citizen in 

4 this country.  I have the right to ask 

5 for help, but I can't get anything.  I 

6 can't sleep.  Every day 3, 4 o'clock in 

7 the morning I can't get some sleep 

8 because I am stressing.  I think too 

9 much what I'm going to do if they put me 

10 in the street.  It's stress, stress.  

11           Yesterday I see doctor.  He 

12 told me, be careful for your health 

13 because you're too much stressing, 

14 because I don't have any other source.  

15 I need help.  I need help.  Who's going 

16 to help me?  I go to social agency 

17 (inaudible) and they can't do anything.  

18 It's be patient, we don't have money for 

19 rent assist money.  We got to be 

20 patient.  What do you mean?  I need 

21 help, ma'am, please, if you can help me.  

22 God bless you because it's too much for 

23 me.

24           COUNCILWOMAN BROOKS:  My staff 

25 will stay in touch with you and make 
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1 sure we can navigate your situation.  

2 Thank you for -- 

3           MR. JIMA:  I chose this country 

4 because when I was in my country, it was 

5 my dream to come here to have a better 

6 life, you know.  I love the people.  I 

7 love the City.  But I was working.  

8 Before I had my money, I pay my rent.  I 

9 have my car.  Now, I have nothing, 

10 nothing.  And I am old, you know.  I am 

11 old.  I need help.  I am sorry for 

12 that -- 

13           COUNCILWOMAN BROOKS:  No, we 

14 hear you.

15           Ms. Stohr, what was the next 

16 name?  

17           THE CLERK:  Our next panelist 

18 is me Terez Guiliana.

19           MS. GUILIANA:  Hi there.  

20 Hello, Council Chair and Councilmembers.  

21 Thank you for allowing me to speak here 

22 today.  My name is Terez Guiliana and I 

23 live in Roxborough.  For 35 years, I 

24 volunteered with Aid for Friends as a 

25 cook, a visitor and a regional 
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1 coordinator bringing home-cooked meals 

2 and friendly visits to the homebound and 

3 isolated.  That work brought me into the 

4 homes of close to 100 people, almost all 

5 elderly with varying degrees of 

6 disability and poverty, so I've seen a 

7 lot.  I always said that there was a 

8 tragedy behind every door I opened.  

9           And the most tragic situation 

10 I've encountered in 35 years has been 

11 The Brothers and I'm here to tell their 

12 story.  Six years ago, I was referred to 

13 two elderly disabled brothers a few 

14 blocks from my home in Roxborough, Joe 

15 and Marty, now aged 80 and 75 aka The 

16 Brothers. 

17           Joe is physically disabled and 

18 cannot walk.  Marty had a traumatic 

19 brain injury in his teens and Joe has 

20 looked after his brother for decades.  

21 They are estranged from their family.  

22 The Brothers had rented a rundown 

23 rowhome for years for $535 a month and 

24 were barely getting by on their fixed 

25 incomes with no food in the fridge.   
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1 Well, Aid for Friends took care of the 

2 food issue and I visited them weekly.

3           But in 2017, everything 

4 changed.  Their landlord died.  Their 

5 home was being sold and their lease 

6 terminated.  Eviction proceedings moved.  

7 That's when I stepped in and tried to 

8 solve their housing problems because I 

9 could not stand by and watch two elderly 

10 disabled brothers become homeless. 

11           It took some doing, but my dear 

12 husband and I found them an apartment 

13 for $950 right down the street from us 

14 so I could look after them.  We had to 

15 cosign the lease and we paid a year's 

16 rent upfront to sweeten the deal.  We 

17 had paid a portion of their rent and all 

18 their utilities for four years.  This 

19 was meant to be a weigh station until 

20 they could get into senior subsidized 

21 housing.  

22           In 2017, we were told it was a 

23 three-year wait.  So Joe got the book 

24 from PCA and he said he applied.  Well, 

25 he must have made an error and applied 
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1 to a facility with only a few spaces 

2 because he tells me he is now No. 76 on 

3 the list.  Remember, he is 80 years old.  

4 Joe is irascible, cantankerous and 

5 prideful.  He does not accept help 

6 easily.  We have a social relationship, 

7 not a legal one.  

8           I try to preserve his 

9 independence and dignity stepping in, in 

10 matters of health and housing.  However, 

11 the building where The Brothers 

12 currently live is being sold and their 

13 lease expires in 11 days.  I have tried 

14 frantically to find them a new home, a 

15 one bedroom apartment on the first floor 

16 for $1,000.  I mean, we're still 

17 chipping in.

18           They want to stay in Roxborough 

19 and it will be more convenient for me to 

20 look after them if they were close by.  

21 No luck.  I've contacted property 

22 managers, realtors and the local senior 

23 center.  The few who have returned my 

24 calls referred me to online resources 

25 like Facebook Marketplace, Craigslist  
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1 and (inaudible).  The search process is 

2 slow and frustrating for me, a person 

3 comfortable for technology.  But it is a 

4 major barrier for someone like Joe 

5 trying to search on his phone with a 

6 limited data plan.  Most applications 

7 charge a fee for a credit check which 

8 Joe will surely fail.  

9           While Roxborough is ripe with 

10 new construction, these apartment 

11 buildings along Ridge Avenue are far out 

12 of reach of seniors in desperate need of 

13 housing like Joe and Marty.  There's one 

14 ray of hope.  A realtor from my church 

15 is now trying to help us.  If we can 

16 find an affordable place, we'll cosign 

17 and pay another year's rent upfront to 

18 get The Brothers into an apartment and 

19 keep them from becoming homeless. 

20           We're even looking for an 

21 affordable condo to buy so we can act as 

22 their landlords, but we cannot find 

23 anything in their price range or ours.  

24 Even the best realtor cannot find 

25 something that doesn't exist.  I figured 
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1 there had to be someone whose job it was 

2 to help seniors navigate this process. 

3 Someone who could take Joe by the hand 

4 and act as a case manager, making sure 

5 he was doing everything he could 

6 possibly do to secure housing.  PCA said 

7 they didn't offer that service.  No one 

8 does, but surely someone should.  

9           Joe and Marty have me and my 

10 husband trying to help, but what about 

11 other seniors.  There are other 

12 tragedies out there behind other doors, 

13 but we can only personally deal with one 

14 of them.  The waiting time to get into 

15 senior subsidized housing is shameful 

16 with no accommodation for emergency 

17 situations.  The application process 

18 with a separate packet for each building 

19 is onerous and unwieldily.  The supply 

20 of affordable housing in the midst of a 

21 building boom is negligible. 

22           What is going to become of Joe 

23 and Marty if they're evicted.  Having 

24 done homeless outreach in the past, I 

25 know of no shelter that could 
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1 accommodate their respective 

2 disabilities and keep them together. 

3 Lots of places have you lie down on a 

4 mat on the floor.  Joe can't walk.  He 

5 ain't getting down on a mat. 

6           My husband and I cannot watch 

7 two elderly disabled brothers be put 

8 onto the street.  We are desperate to 

9 help them and we need help.  We got the 

10 money to throw at the problem, but we're 

11 just not getting anywhere.  Thank you 

12 for your attention.

13           COUNCILWOMAN BROOKS:  Thank you 

14 so much for your testimony and just 

15 being a good neighbor and a supporter. 

16 It's sad to say we need more neighbors 

17 like you just paying attention to our 

18 neighbors.  Please stay in contact with 

19 my office and whatever we can do to help 

20 you navigate this situation.  

21           What I found is it's so many 

22 more Joe and Martys in this City, and I 

23 do have a sense of responsibility to 

24 make sure we do something to help you.  

25 So thank you for your testimony and let 



102021 Committee on Intergenerational Affairs and aging
October 20, 2021

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 60

1 us know how we can help support.

2           MS. GUILIANA:  Thank you, Madam 

3 Chair.  One more thing.  I think 

4 everybody would help if they saw the 

5 need.  I saw the need because it was my 

6 volunteer gig to knock on the door and 

7 go inside.  I think if more people saw 

8 need, they would do what they could to 

9 help.  Thank God that we're able to help 

10 them.  

11           But I mean, it's just nuts.  

12 Nobody returns our calls.  It's just -- 

13 I don't know what other -- that poor 

14 gentleman.  I don't know what other 

15 people do.  Anyway, thank you so much, 

16 Madam Chair and Council, for listening 

17 to my story about Joe and Marty.  I do 

18 appreciate it.

19           COUNCILWOMAN BROOKS:  Thank 

20 you.  I see we have Jennine Miller back 

21 to read the testimony.

22           MS. MILLER:  Yes.  Let's try 

23 again.  I'm feeling hopeful this time. 

24 When my Internet crashed, I was telling 

25 you a little bit about A, and this feels 
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1 like the panel that we were meant to be 

2 on with the stories that I know are 

3 weighing on everybody's heart. 

4           And A, after her long history 

5 of incarceration, mental health, 

6 disability and substance dependence, she 

7 was able to come in through a private 

8 home entry level site and eventually 

9 into her own apartment that was also 

10 paired with intensive case management 

11 services.  So she has gone back and 

12 forth on and off the streets and has 

13 been able to connect with our 

14 (inaudible). 

15           She's now back on track and is 

16 in a peer specialist program, so helping 

17 other people with histories of 

18 homelessness and behavioral challenges.  

19 It is really using her experience to 

20 help people like her.  So across our 

21 system, we're trying to serve more 

22 people like A who can get the housing 

23 stability they need and also move into 

24 their own places. 

25           We're seeing these trends 
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1 across the country.  The population of 

2 people 65 or older who have experienced 

3 homelessness is estimated to grow from 

4 40,000 to 106,000 by 2030.  Our outreach 

5 coordination center which is the hotline 

6 that anybody can call to help somebody 

7 who's on the streets, we've noticed a 

8 rise of 35 percent of total street 

9 homelessness with contacts of people who 

10 are age 50 and older, and this number 

11 continues to rise all the time.  

12           The Office of Homeless Services 

13 has forecasted that adults in shelter 

14 over the age of 55 will continue to 

15 grow, and different studies have shown 

16 that the cognitive decline and mobility 

17 impairments of somebody who has 

18 experienced homelessness is generally, 

19 those impacts end up making it so that 

20 people are 20 years older than they 

21 actually are.  So a person who's 

22 homeless that's 50 might actually 

23 present with some of the same 

24 vulnerability of somebody who is 

25 actually 70.  



102021 Committee on Intergenerational Affairs and aging
October 20, 2021

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 63

1           We see that every day.  Many of 

2 you have even joined us at Homeless 

3 Memorial Day where we see the people who 

4 have experienced homelessness actually 

5 die younger.  We need these solutions 

6 that are targeted towards our aging 

7 homeless population, and that means 

8 housing and supports that are 

9 appropriate to both the physical and 

10 behavioral needs.

11           Dennis Culhane, Dr. Dennis 

12 Culhane, who I recommend as a very 

13 strong resource for us to pull into this 

14 conversation more intensely, he notes 

15 that caring for this elderly group of 

16 homelessness is going to cost about $5 

17 billion a year, and that's just for 

18 health care and shelter and not just 

19 housing.  

20           We see that as important as it 

21 is for building new housing options and 

22 these stories today show us that, we 

23 also need the resources for services as 

24 well, and we see that being health care, 

25 education, employment recovery, supports 
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1 for people who are LGBTQI, supports for 

2 people who are aging, and older adults 

3 specifically need more around medication 

4 monitoring, meal services, onsite 

5 clinical support and access to higher 

6 levels of care. 

7           This process can start with 

8 entry-level housing with supports for 

9 people who are in recovery and people 

10 who are medically fragile, especially 

11 our seniors and we hope that that can be 

12 delivered through funded partners with 

13 providers of aging-related services.  

14 More broadly, and I know we've been in 

15 conversations with many of your offices 

16 around our broader needs of recovery, 

17 working with young adults who are LGBTQI 

18 and also aging, we do hope that Council 

19 will support prioritizing resources for 

20 recovery-focused housing options so that 

21 people have the option to live in 

22 community with others who are similarly 

23 focused on that path of recovery, and 

24 we've noticed this even with seniors 

25 that when people have recovery places 
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1 where people are not alone and can be in 

2 community together.  It makes a big 

3 difference for some people in our 

4 community.  

5           We also want to make sure that 

6 access to housing and services is 

7 designed to meet the needs of people who 

8 are Black indigenous and people of color 

9 and to correct the systemic racism that 

10 disproportionately leaves BIPOC people 

11 without appropriate recovery, health 

12 care, education, employment services and 

13 certainly without access to permanent 

14 housing. 

15           Council has taken great 

16 leadership around expanding funding with 

17 the Neighborhood Preservation Initiative 

18 and other increased federal resources, 

19 and we're grateful for those.  We'd like 

20 to see some of those resources continue 

21 to be made available for people who are 

22 homeless and aging.  

23           So in conclusion, I just really 

24 want to say that we do need a services 

25 strategy that's targeted towards older 
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1 Philadelphians to help leverage the 

2 capital and operating expenses that will 

3 help people stay housed.  We understand 

4 that Council -- coming out of this 

5 pandemic, we want to make sure that 

6 there are the services and the housing 

7 to support people who have the -- aging 

8 population with more medical needs and 

9 if we can be of any assistance in 

10 cracking these strategies, we'd like to 

11 be, and we really want to work with you 

12 to fulfill our vision, but none of us 

13 are home until all of us are home.

14           COUNCILWOMAN BROOKS:  Thank 

15 you.  Thank you so much for sharing your 

16 comments on behalf of Project HOME.  My 

17 team and I recently visited residents at 

18 Project HOME, and we were thrilled to 

19 see folks receive stable housing as well 

20 as just being able to be a part of their 

21 story and just the joy that so many 

22 residents there felt in having their own 

23 place to call home.  

24           We had a tour, and the 

25 gentleman that gave us the tour he was 
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1 just so excited about his ability to 

2 care for the plants that he had, and he 

3 cared for all the plants around the 

4 whole facility as well as having his own 

5 kitchen.  And he talked about being 

6 there a few months.  But just last year 

7 this time, he didn't have any clothes 

8 and now he has a place to hang clothes 

9 and more than enough in his terms 

10 compared to what he had before.  And 

11 that story is what we want to see and 

12 want other folks to be able to share.  

13 And yes, thank you for the work that you 

14 guys are doing over at Project HOME, and 

15 we look forward to continuing to work 

16 with you.  

17           Are there any questions or 

18 comments from the members of the 

19 Committee?  

20           COUNCILWOMAN GYM:  Madam Chair, 

21 could I be recognized?  

22           COUNCILWOMAN BROOKS:  Yes.  I'd 

23 like to recognize Councilmember Gym.

24           COUNCILWOMAN GYM:  Thank you so 

25 much, Madam Chair.  
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1           First of all, I just wanted to 

2 thank the previous speakers who really 

3 just spoke about their experiences.  I 

4 know how it is hard to be able to come 

5 up and the public to be able to have to 

6 tell these deeply personal stories, and 

7 a reminder of course that this moment in 

8 life is not a defining one.  It's 

9 actually a long story of history and 

10 engagement with our City, a lifetime of 

11 memories that we want to hold on to. 

12           So I want to first acknowledge 

13 and thank those members who are I think 

14 it was Mr. Jima and Ms. Guiliana who 

15 were talking about Philadelphians who 

16 have just a long history in our City.  

17 We absolutely heard you.  I know that 

18 that's why the Chair has been doing a 

19 series on this very issue.  It's why not 

20 only Philadelphia, but across the nation 

21 we see skyrocketing rent rates.  We have 

22 to recognize that we're not passive 

23 bystanders while markets kind of spin 

24 out of control and many of our most 

25 important holders of our history of 
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1 tradition, of family are made vulnerable 

2 or left behind are out of that.  

3           I know that later on in this 

4 hearing we will be hearing from some of 

5 our City agencies who are always being 

6 told how much more we can do.  But 

7 again, one of the things that I think 

8 the Chair and I are committed to is not 

9 facing our work simply on the passing 

10 and existing amount of resources that we 

11 have.  Part of hearings like this is to 

12 recognize that we have to adapt our 

13 resources to what the needs of our 

14 communities actually are. 

15           And if that means that we have 

16 to reallocate or we have to leverage for 

17 more either at the state or at the 

18 federal level or through private 

19 efforts, we are committed to doing so.  

20 But I just wanted to express that we 

21 absolutely heard this panel from the 

22 heart, and it will be guiding our work 

23 going forward.  

24           So thank you very much, Madam 

25 Chair.
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1           COUNCILWOMAN BROOKS:  Thank 

2 you, Councilmember. 

3           Ms. Stohr, will you please call 

4 the next panel to testify on the bill.

5           THE CLERK:  Yes.  We'll have 

6 two people testifying and three people 

7 available for questions.  So Melissa 

8 Long from the Department of Planning and 

9 Development and Liz Hirsch from the 

10 Office of Homeless Services will be 

11 testifying.  Ali Mooney, Ryan Ambrose 

12 and David Thomas will be available for 

13 questions.

14           COUNCILWOMAN BROOKS:  Good 

15 afternoon.  Can you please state your 

16 name and proceed with your testimony.

17           MS. LONG:  Yes.  Good 

18 afternoon.  My name is Melissa Long of 

19 the Division of the Housing and 

20 Community Development.  I want to thank 

21 you, Chairperson Brooks, other members 

22 of the Intergenerational Affairs and 

23 Aging Committee and members of City 

24 Council for this opportunity.  I'm 

25 pleased to be joined by my colleagues at 
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1 PHDC, Ryan Ambrose, NPI Director and Ali 

2 Mooney, Manager of Housing Programs.  

3 I'll be presenting testimony on 

4 Resolution No. 210091. 

5           And I do want to echo what 

6 Councilperson Gym just said.  Thank you 

7 to the previous testimony and she is 

8 absolutely right, we do absolutely need 

9 to continue to advocate on a state and 

10 federal level for increased resources 

11 and support to really fully fund rental 

12 assistance and other programs and pilots 

13 that I'm going to talk about and my 

14 colleague Liz is working on over at OHS. 

15 It's just absolutely necessary. 

16           As we have talked, there are so 

17 many challenges facing renters and 

18 Philadelphia does support utility 

19 assistance and eviction prevention and 

20 diversion in which many seniors 

21 absolutely benefit.  The City also funds 

22 the production of new and preservation 

23 of affordable housing.  

24           And I am pleased to report the 

25 latest allocations from PHFA for new 
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1 projects, affordable projects for 

2 Philadelphia.  The City supported 9 of 

3 the 14 -- 13 that recently received 

4 awards.  And I am happy to report, 

5 although it's still never enough, all 

6 five of the new production senior 

7 projects that we sent up were funded.  

8 And the one preservation of multi-family 

9 rental housing was also funded, so a 

10 total of six of the nine projects that 

11 we sent up are benefiting seniors for a 

12 total of 324 units.  

13           And also I want to thank City 

14 Council for recently approving the $100 

15 million bond issue to support the 

16 Neighborhood Preservation Initiative.  

17 This budget does allow for 3.8 million 

18 in rental assistance.  These funds will 

19 support both Shallow Rent programs and a 

20 pilot program providing direct rental 

21 assistance.  As previously discussed in 

22 Philadelphia, renters over 60, 54 

23 percent are cost-burdened paying more 

24 than 30 percent of their income for 

25 housing.  And additionally, 33 percent 
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1 are extremely cost-burdened paying more 

2 than 50 percent.  

3           And so, while these low-income 

4 renters can pay some, but cost-burdened 

5 they can't pay all.  And so, Shallow 

6 Rent subsidies help make up the 

7 difference between the cost of rent and 

8 what the tenant can afford.  It is a 

9 cost-effective way of keeping tenants in 

10 their homes.  And while our home doesn't 

11 specifically target seniors, seniors 

12 will be among those who benefit. 

13           I'm also pleased to talk about 

14 direct cash assistance program that 

15 we're looking to pilot.  Here in 

16 Philadelphia the idea is that immediate 

17 needs of low-income households vary 

18 month to month.  One month it may be 

19 rent.  Another month utilities and  

20 another month it may be food.  Direct 

21 assistance enables recipients to apply 

22 for assistance in the most emergent need 

23 at the moment.  

24           And again, this pilot that 

25 we're working on and looking to launch 
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1 over the next hopefully in 2022 while 

2 not targeted seniors, seniors will 

3 benefit.  And thank you, and I'm happy 

4 to answer any questions.

5           COUNCILWOMAN BROOKS:  Thank 

6 you.  We'll have questions at the end of 

7 the panel. 

8           Next, can you state your name 

9 and proceed with your testimony.

10           MS. HERSCH:  Hi.  Liz Hersch.  

11 I'm the Director of the Office of 

12 Homeless Services, and I would like to 

13 introduce my associate who is on the 

14 call today Daiquiri Robinson.  Daiquiri, 

15 if you could come on camera for a 

16 moment.  And Daiquiri is the Director of 

17 Long-term Housing. 

18           Today at 4:00 p.m. we have a 

19 memorial for Lester Ross, who was an 

20 older man who was homeless on and off 

21 for many years.  And when he got his own 

22 apartment, he used to still come back to 

23 Station House because he loved the 

24 community and he was quite beloved.  So 

25 in his honor at 4 o'clock, One Day At A 
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1 Time and SELF, Inc. have organized a 

2 memorial and a service fair to honor his 

3 legacy.  So Daiquiri is here with me. 

4           I feel very emotional having 

5 listened to all of this testimony 

6 because it just -- nobody should 

7 experience homelessness, but especially 

8 as we get older and our bodies aren't 

9 what they used to be, the idea of being 

10 homeless or even frankly living in a 

11 homeless shelter.  We don't have people 

12 sleep on the floor anymore.  We made a 

13 lot of progress in the quality of our 

14 shelters.  

15           Now and then if it's 0 degrees 

16 out, we might throw some mats down on a 

17 church floor.  But by and large, people 

18 are able to sleep in beds or on cots and 

19 shelters.  But I think Jennine really 

20 talked about the challenges facing 

21 people who are experiencing homelessness 

22 as they get older.  And homeless 

23 shelters are not the right place for 

24 people to age with dignity and safely. 

25 We are not equipped to do medication 



102021 Committee on Intergenerational Affairs and aging
October 20, 2021

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 76

1 management.  We're not equipped to do 

2 the range of nutritionally balanced 

3 meals.  We don't have the staff ratios 

4 to meet their needs and it's 

5 heartwrenching to be in that situation.  

6           I mean, shelters are a matter 

7 of life and death and we have to have 

8 them in the absence of affordable 

9 housing.  But I think we can all agree 

10 that even the best shelters, and many of 

11 our shelters are very caring places, are 

12 not the right place for people to age.  

13           I want to talk briefly about 

14 two things that we are doing that have 

15 been very successful, are very 

16 successful.  They're relatively small.  

17 And as we've talked about, these are 

18 some promising approaches that really do 

19 make a difference in people's lives.  

20 The first one is that last year when the 

21 pandemic hit, we changed our 

22 prioritization for housing.  And we 

23 prioritized people 65 and older who are 

24 most vulnerable to COVID and those with 

25 chronic underlying conditions, and we 
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1 created as you know the COVID-prevention 

2 spaces which continue to operate today.  

3 And we added single-room occupancies, 

4 which give people a chance to live in 

5 their own rooms.  

6           What we found with a lot of our 

7 older adults who coming in, especially 

8 those coming in from the street, and 

9 we've had people as old as 95, we had 

10 one person who was 85, she was sleeping 

11 on the carousel at the airport if you 

12 can imagine, what we found is that 

13 sometimes a process for them to go into 

14 their own apartment and they don't want 

15 to share information about their income. 

16 They don't trust people probably with 

17 good reason.  They may not have ID.  And 

18 so, the noncongregate sites where people 

19 have their own room give us time to work 

20 with them on their physical health, on 

21 their behavioral health.  They're all 

22 stressed out and traumatized from their 

23 experiences and help gather all the 

24 documents so they can move into a place.  

25           And our single-room 
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1 occupancies, I know this isn't a popular 

2 thing these days, but they've really 

3 been working for some people who like 

4 having a little community and they like 

5 having their own room, but they also get 

6 three meals a day and somebody is there 

7 to love them and care for them and build 

8 community until they can get into their 

9 apartment. 

10           But thanks to the 

11 prioritization that we set as of today, 

12 200 people who are 65 and older have 

13 moved into their own apartments, and 

14 they have their own places.  And this is 

15 continuing to fulfill our commitment 

16 that we made that no one who is highly 

17 vulnerable to COVID because of their age 

18 and physical condition would go back 

19 involuntarily to a congregate site or to 

20 the streets, and we are actually a 

21 national leader on this.  The guidance 

22 is just coming out for something we've 

23 been doing now for 16 months. 

24           And I'm going to ask Daiquiri 

25 just to add a little color to that in 
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1 just a moment, because Daiquiri is the 

2 person who has really led the team, who 

3 has made it possible for these 200 folks 

4 to move into their own places.  And I 

5 wanted you to meet her and see her 

6 because sometimes we are hidden and also 

7 to hear a little bit from her. 

8           But before that, I do want to 

9 talk about one other program.  We have 

10 last year in our shelter system, we had 

11 about 479 people who were 65 and older.  

12 And as Jennine said, people who have 

13 experienced homelessness age faster and 

14 have more deteriorated health conditions 

15 sometimes as much as 20 years or more 

16 beyond their chronological age.  

17           And we have never had the 

18 wherewithal to advocate for them to get 

19 into long-term care or personal care to 

20 which they're entitled, and this isn't 

21 for everybody.  But for people who are 

22 frail elderly, who need help going to 

23 the bathroom or bathing, who need help 

24 with those activities of daily living, 

25 who need help with medication 
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1 management, sometimes these are the best 

2 options.  But what we found was that 

3 they are discriminated against.  

4           Because of their history of 

5 homelessness and some have histories of 

6 behavioral health, that it was very, 

7 very hard for them to get into these 

8 more suitable living situations where 

9 they can really age with dignity.  And 

10 we now have created a program that we 

11 call PEACE, which is a little bit of a 

12 crazy acronym, but it's Partners 

13 Establishing Accessible and Affordable 

14 Housing and Caring for Frail Older Adult 

15 Emphatically.  

16           And we now have a team of CNAs, 

17 social workers whose job is helping 

18 assess people who are in the homeless 

19 system to see if they have a need to go 

20 into long-term care or to personal care 

21 or to get waiver services in a 

22 community-based setting, and then they 

23 advocate for them to get into that.  And 

24 the bottom line here is choice.  It's 

25 really about choice. 
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1           And so far we've had 66 people 

2 move out of congregate sites into places 

3 of their choosing often with friends, 

4 one person went with her daughter, 

5 siblings, into places where they can 

6 sleep in a real bed and get meals that 

7 are nutritionally appropriate for their 

8 age, get the onsite medical care 

9 recreation, all of the things that they 

10 need to be able to age safely and with 

11 dignity.  So I've sent Alison the 

12 information about how to access the 

13 PEACE program.  

14           And if I might just very, very 

15 briefly indulge you, I'd like to ask 

16 Daiquiri to introduce herself and just 

17 tell you a little bit about when people 

18 do end up falling into homelessness, 

19 which we don't want anybody to 

20 experience, what she and her team have 

21 done to help them get into a permanent 

22 housing situation.

23           MS. ROBINSON:  First, I want to 

24 say good afternoon.  And to, 

25 Councilmember Brooks, thank you so much 
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1 for allowing us to come today.  My name 

2 is Daiquiri Robinson.  I am the Director 

3 of Long-term Housing for the Office of 

4 Homeless Services.  When we encounter 

5 any participant who is vulnerable for 

6 COVID, especially those who are older, 

7 we also have to remember that some of 

8 these folks have been homeless for a 

9 very long time.  So when they come to 

10 us, they may have no documentation. 

11 We're talking no IDs, no Social Security 

12 cards, no birth certificates.  And those 

13 systems because of COVID have slowed 

14 down so much that the case managers 

15 working them, it takes time to get those 

16 things.  

17           So when they're matched to a 

18 place, some places may require income.  

19 We have some seniors who don't want to 

20 give you their income information.  But 

21 again, this is all about developing 

22 relationships and partnerships so that 

23 those that we work with can have trust 

24 in us to get them what we promised, and 

25 that's basically what we do. 
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1           We have case management, case 

2 conferences every week with the case 

3 managers.  So case managers now know 

4 that as soon as someone comes through 

5 their doors and they start their 

6 assessments, they know to ask the 

7 question what documentation do you have.  

8 We do have to be honest.  We do have 

9 problems with those folks who are 

10 undocumented.  We're trying to figure 

11 out ways to get them housed as well.  

12           We find with the PEACE project 

13 we're seeing that is working.  Because a 

14 lot of our seniors go into the hospital, 

15 some have gone into the hospital and 

16 passed away so they've never got a 

17 chance to have their own place.  We've 

18 had some that have gone into the 

19 hospital and had major surgeries, so the 

20 PEACE project does work.  

21           I just want to give you all one 

22 quick story.  We had one feisty -- 

23 Ms. D, she's very feisty and she was at 

24 the COVID-prevention space at the 

25 hotels.  She was out protesting with the 
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1 advocates when it was time for us to 

2 move folks out, and she is now in her 

3 own apartment.  And the thing I say 

4 about her is that everybody was like, 

5 she's very feisty, we're trying to work 

6 with her, we can't work with her, but 

7 she was just somebody that wanted to be 

8 heard.

9           And she would call me and I 

10 would talk to her and I would say, 

11 listen, work with your case manager, 

12 she's going to do A, B, C for you.  And 

13 that's all that any of our participants 

14 want.  They want to be heard.  They want 

15 to be loved, and they want somebody to 

16 really believe in them.  So thank you 

17 again and we hope that what we're doing 

18 at the Office of Homeless Services makes 

19 things a lot better.  Thank you.

20           COUNCILWOMAN BROOKS:  Thank 

21 you.  Thank you.  I do have a few 

22 questions.  My first question is for 

23 Melissa Long.  I want to thank you for 

24 highlighting the Shallow Rent program 

25 and the Neighborhood Prevention 
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1 Initiative that just recently passed 

2 through City Council.  I think many have 

3 highlighted today that direct cash 

4 assistance is a strong way to support 

5 those living on fixed income.  

6           How can seniors and advocates 

7 who are listening in this hearing today 

8 apply for that program?  And when do you 

9 believe those funds will be available 

10 for eligible applicants?  

11           MS. LONG:  Thank you.  Yes, I 

12 can say that PHDC right before COVID, we 

13 currently have a Shallow Rent program as 

14 we discussed.  There are even on our tax 

15 credit deals with rents set at those at 

16 60 percent AMI, there are still so many 

17 that still are not able to pay those 

18 rents.  And PHDC launched a Shallow Rent 

19 program targeted at those tenant 

20 projects, subsidized tax credit 

21 projects, and seniors in those 

22 developments will continue to benefit 

23 from that program. 

24           I think what we were working on 

25 in February, March when COVID hit was 
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1 developing a Shallow Rent program 

2 targeting affordable units that are not 

3 receiving City subsidy, naturally-

4 occurring affordable housing.  And we 

5 just started going back to relaunch that 

6 program and working out the details.  

7           And I can say certainly kudos 

8 to our colleagues at PHDC.  We are going 

9 to adapt the processes and the 

10 infrastructure from the Emergency Rental 

11 Assistance Program to that next pilot 

12 program, and I'll definitely keep 

13 everyone posted on sort of where we are 

14 and with the timing and when we relaunch 

15 that.  

16           COUNCILWOMAN BROOKS:  Great.  I 

17 think this program will continue to have 

18 a lot of success because we saw how 

19 federal rent subsidies provided much 

20 needed relief to renters throughout the 

21 pandemic.  I have another question for 

22 you.  The City has been working like you 

23 just mentioned to distribute rent relief 

24 through the Emergency Rental Assistance 

25 Program throughout this pandemic.  



102021 Committee on Intergenerational Affairs and aging
October 20, 2021

(215) 504-4622
STREHLOW & ASSOCIATES, INC.

Page 87

1           What are some of the best 

2 practices that will be implemented to 

3 ensure the effectiveness of funding 

4 through the NPI rent assistance program?  

5           MS. LONG:  And again, I think 

6 we have the infrastructure application 

7 process in place and a lot of being on 

8 Phase 4 now of that emergency rental 

9 assistance we'll be able to apply that 

10 to the next pilot of Shallow Rent.  And 

11 I think certainly too, we have learned a 

12 lot in terms of the application process 

13 and some of the assistance that our 

14 tenants and landlords need and how we 

15 can mobilize our network of housing 

16 counseling agencies and certainly NACs.  

17 Big shout-outs to those partners for 

18 assisting tenants and landlords to 

19 ensuring that they have completed 

20 applications and are getting all of the 

21 assistance that they can.  So taking 

22 those best practices definitely will be 

23 incredibly helpful.

24           COUNCILWOMAN BROOKS:  Thank 

25 you.  Thank you so much for that.  
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1           My next questions are for 

2 either Liz Hersch or Daiquiri Robinson.  

3 Nice to meet you, Ms. Robinson.  I want 

4 to speak about the emergency housing 

5 vouchers forthcoming that are part of 

6 the American Rescue Plan, the federal 

7 recovery plan.  How will this program 

8 benefit vulnerable older adults who are 

9 homeless find long-term stable rental 

10 housing?  

11           MS. HERSCH:  Great question.  

12 We're thrilled that the City of 

13 Philadelphia got 863 vouchers that are 

14 for people experiencing homelessness. 

15 Not that the PHA waiting list isn't 

16 critical, but it's great to have these 

17 vouchers.  So our older adults are 

18 certainly a priority population.  And 

19 just in the process that Daiquiri 

20 described, we will be matching folks to 

21 these vouchers so it adds to the supply 

22 of affordable rentals.  

23           And as you know, they are 

24 tenant-based so people can use them to 

25 go wherever they want that will accept 
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1 them and find their own units.  So it 

2 will have a very positive impact.  We'll 

3 continue to help people move out of the 

4 COVID-prevention spaces and into long-

5 term housing.

6           COUNCILWOMAN BROOKS:  Thank you 

7 for sharing that information.  And I 

8 hope that we can continue to work 

9 together to find stable rental housing 

10 for our vulnerable seniors.  Thank you 

11 and your team for joining us for this 

12 hearing today. 

13           MS. HERSCH:  And thank you for 

14 your dedication and advocacy on this 

15 issue.  It means a lot to us as we're 

16 implementing to know that there are 

17 fighters on the outside trying to solve 

18 the problems of the big pictures.  Thank 

19 you.

20           COUNCILWOMAN BROOKS:  Thank 

21 you.  Are there any questions or 

22 comments from members of the Committee?  

23                (No response.)

24           COUNCILWOMAN BROOKS:  With 

25 there being none, Ms. Stohr, will you 
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1 please call the next panel to testify on 

2 the resolution.

3           THE CLERK:  That was our final 

4 panel, so we can move to public comment.

5           COUNCILWOMAN BROOKS:  Okay.  

6 That includes panel testimony for this 

7 resolution.  We will now begin hearing 

8 from individuals who registered to 

9 provide public comment.  

10           Ms. Stohr, will you please read 

11 the name for the first person registered 

12 for public comment.

13           THE CLERK:  Andre Del Valle.

14           COUNCILWOMAN BROOKS:  Good 

15 afternoon, Mr. Del Valle.  Please state 

16 your name and proceed with your 

17 testimony.

18           MR. DEL VALLE:  Sure.  Good 

19 afternoon, Councilmember Brooks and 

20 members of the Committee on 

21 Intergenerational Affairs and Aging.  My 

22 name is Andre Del Valle.  I am the 

23 Director of Government Affairs for the 

24 Pennsylvania Apartment Association.  I 

25 want to thank you for the opportunity to 
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1 testify today on Resolution 210091, 

2 calling for public hearings examining 

3 solutions to the ongoing housing crisis 

4 impacting Philadelphians.  

5           Although today's hearing is 

6 informational, we want to share some of 

7 the initiatives that the Pennsylvania 

8 Apartment Association in collaboration 

9 with our members have and continue to 

10 work to assist seniors across the City 

11 of Philadelphia during these 

12 unprecedented times.  At the onset of 

13 this pandemic, our members organized and 

14 implemented crisis response procedures 

15 to ensure buildings were cleaned, 

16 sanitized daily while proactively 

17 closing pools, gyms and other amenities 

18 to limit the spread of the COVID-19 

19 virus.  

20           Our members implemented social 

21 distancing policies and procedures to 

22 keep its residents safe, especially our 

23 seniors with mandated mask-wearing, 

24 bilingual signage posted on their 

25 properties along with COVID-19 safety 
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1 guidelines to ensure everyone was doing 

2 their part to flatten the curve. 

3           Many of our members proactively 

4 met with residents who are facing 

5 financial hardships and began     

6 creating -- and to this day continue to 

7 make payment plan agreements and once 

8 the American Rescue Plan funds were made 

9 available, urged tenants to apply for 

10 the Emergency Rental Assistance funds 

11 which were made available by President 

12 Biden's Administration.  

13           These ERAP funds continue to 

14 assist landlords who have not received 

15 payments in over a year and a half while 

16 also assisting tenants by ensuring that 

17 tenants' arrears were paid off, as they 

18 had the ability to pay up to 12 months 

19 back and six months forward for any rent 

20 or utilities given the financial 

21 hardship brought on by the COVID-19 

22 pandemic. 

23           While the ERAP program still 

24 has its challenges, the Apartment 

25 Association has and continues to work 
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1 closely with Community Legal Services, 

2 Good Shepherd, PHDC and many other 

3 agencies locally to help troubleshoot 

4 the challenges, host webinars for both 

5 landlords and tenants to answer 

6 questions on the application process and 

7 assist in outreach efforts to landlords 

8 who had issues with applications to 

9 clear any backlogs.  These efforts are 

10 not limited solely to Philadelphia, as 

11 we have worked with DHS at the state 

12 level and have been on calls with the 

13 White House as well to ensure the 

14 assistance gets to those in need.  

15           Locally, we work closely with 

16 you, Chairperson Brooks, and your team 

17 on the recently implemented Renters' 

18 Access Act to ensure that applicants are 

19 not solely denied based on the credit 

20 score or an eviction record in the wake 

21 of Hurricane Ida.  We were assisting the 

22 Managing Director's Office, Red Cross on 

23 relocation efforts for flood victims.  

24 And as a side note, we are going to 

25 continue to and are preparing to assist 
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1 our Afghan brothers and sisters in 

2 resettlement efforts working closely 

3 with the Department of Homeland Security 

4 and Office of Immigrant Affairs Services 

5 as well as the Nationality Services 

6 Center and elected officials across all 

7 levels of government. 

8           All of this is to say that this 

9 year alone we have been busy working 

10 closely with elected officials across 

11 both sides of the aisle and at all 

12 levels of government, finding that 

13 balance to assist both landlords and 

14 tenants in navigating what will be our 

15 new norm, including our seniors who have 

16 passed the torch to us.  Many of whom 

17 may be veterans, grandparents.  

18           Many who have taken the role as 

19 parents, maybe abled or disabled, who 

20 have in some variation helped move our 

21 City and state forward.  This 

22 informational hearing is an opportunity 

23 for us to share what we've worked on but 

24 also an opportunity to offer insight 

25 from our members' perspective to promote 
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1 cross-collaboration with this 

2 legislative body.  

3           I've been listening in and I've 

4 heard a lot of testimony today from the 

5 speakers and refer to opportunities to 

6 continue to work not only with you, 

7 Chairperson Brooks, but the different 

8 folks that testified today.  I thank you 

9 for the opportunity to testify today, 

10 and I'm happy to answer any questions 

11 you may have.

12           COUNCILWOMAN BROOKS:  Thank you 

13 so much for your testimony. 

14           Ms. Stohr, do we have any other 

15 folks registered for public comment?  

16           THE CLERK:  Yes, two more 

17 people.  Next is Meg Finley.

18           COUNCILWOMAN BROOKS:  Good 

19 afternoon, Ms. Finley.  Please state 

20 your name and proceed with your 

21 testimony.

22           MS. FINLEY:  Thank you, Chair 

23 Brooks, and hi to all the Councilmembers 

24 today.  Thank you so much for holding 

25 this public hearing.  It's been great to 
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1 hear so many stories and solution 

2 options, and I would just like to share 

3 a little bit about the experience of my 

4 client. 

5           So my name is Meg Finley.  I'm 

6 the Director of Senior Services and 

7 Nutrition Programs at Lutheran 

8 Settlement House.  We're a multi-service 

9 nonprofit in Fishtown.  Through my 

10 experience working with older adults and  

11 LSH's Senior Community Center, family 

12 caregiver support program and food 

13 pantry is clear that affordable senior 

14 housing is a major challenge and barrier 

15 for older Philadelphians to thrive in 

16 the stage of life that really should be 

17 an exciting and self-determining period.  

18           I would like to share some of 

19 the most common challenges that we see 

20 here at LSH with some of our members and 

21 other clients.  As you all know, older 

22 adults are at higher risk of being 

23 housing insecure with nearly half of 

24 older Philadelphians with an income of 

25 less than $24,000 a year.  82 percent of 
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1 LSH's senior community center members 

2 have low income, and many of our members 

3 have lived in this neighborhood their 

4 entire lives and wish to stay in their 

5 homes and in their neighborhood as they 

6 age.  

7           As we support our members, 

8 housing is a consistent and challenging 

9 problem, whether they wish to stay in 

10 their home or as they need or want to 

11 change living situations altogether.  We 

12 expect that this will only increase in 

13 the coming years as we continue to serve 

14 more and more baby boomers.  Those 

15 looking for affordable housing have to 

16 jump through hoops to apply and are 

17 placed on yearslong wait lists.  

18           Many times folks do not have 

19 the time to wait for housing.  They may 

20 be changing housing because of medical 

21 problems, financial challenges, a loss 

22 of a family member or a caregiver that 

23 needs to move.  And when this happens, 

24 you don't want to also lose your 

25 community where you feel safe and at 
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1 home and where your friends are.  

2           And this was the case for one 

3 of our clients in this past year.  Her 

4 name is Sarah.  She's an 83-year-old 

5 lifelong Philadelphian and she came to 

6 LSH seeking food for one, but also 

7 support in finding housing as she became 

8 homeless.  Her friend who she was 

9 staying with could no longer help her.  

10           So she was looking for housing 

11 in either the Germantown or Fishtown 

12 neighborhood.  It was particularly 

13 challenging.  It was during COVID-19 

14 stay-at-home order, so just getting 

15 services in general was very challenging 

16 for her.  She really wanted to stay in 

17 Germantown or Fishtown because these are 

18 both places that she had lived 

19 previously and had support networks with 

20 friends and family nearby.  But she 

21 could only afford $300 for her rent, and 

22 there were long wait lists of course for 

23 affordable senior housing in those 

24 neighborhoods and across the City, but 

25 those in particular are what we were 
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1 looking at for her.

2           Sarah had previously 

3 experienced homelessness and she had 

4 lived in shelters before where she had 

5 not such great experiences all of the 

6 time, so she preferred to ride the rails 

7 as she said, so she spent most of her 

8 time on the Market-Frankford Line.  She 

9 also has diabetes and with the lack of a 

10 home to prepare nutritious food for 

11 herself, struggled to keep that in 

12 check.

13           A few months ago, Sarah ended 

14 up in the hospital where eventually she 

15 was admitted into a nursing home.  This 

16 is not how we should have to obtain a 

17 roof over her head.  It was really 

18 challenging for her to lose that 

19 independence, but she does have the 

20 medical support she needs now.  

21           But the moral of the story is 

22 we just need more affordable housing as 

23 a big part of it.  And for those older 

24 Philadelphians who want to stay in their 

25 home, whether they rent or own, there 
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1 are other barriers that we see a lot.  

2 So the cost of home modification is 

3 often times not planned and the need 

4 occurs suddenly.  Again, wait lists can 

5 be prohibitive and negate the service 

6 itself and accidents can happen while 

7 waiting for these modifications.  So we 

8 need to increase the availability of 

9 assistance for home modification and the 

10 state in which these modifications can 

11 be made. 

12           Many older Philadelphians will 

13 need a caregiver at some point.  Through 

14 LSH's work with family caregivers, we 

15 know that the stress of caregiving is a 

16 challenge and can impact the health of 

17 not only the caregiver themselves, but 

18 the person they are caring for.  

19 Caregivers often times have multiple 

20 jobs to support themselves and their 

21 loved ones since stipends and pay is 

22 low.  And this isn't only a challenge 

23 for family caregivers who struggle to 

24 support themselves, but also 

25 professional caregivers or home aides 
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1 have low wages, high turnover and little 

2 support despite that caregiving being 

3 such a physically and mentally draining 

4 job.  

5           Quality caregiving support can 

6 reduce medical emergencies and keep 

7 older adults healthier and in their 

8 homes longer, so we need to increase pay 

9 and support for caregivers to address 

10 this problem as well.  And finally, 

11 increased social supports and community 

12 support such as those provided at senior 

13 community centers like the ones here at 

14 LSH allows for older adults to stay in 

15 their homes longer by staying active.  

16 They have support from others in their 

17 community.  They tend to have fewer 

18 medical emergencies, are less stressed 

19 and report more positive indicators of 

20 mental and emotional health, so we need 

21 to provide social and community support 

22 and services within the neighborhoods 

23 where our seniors are living.

24           And of course for those 

25 reasons, I'm just so happy that we get 
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1 to talk about these things here.  So 

2 thank you for hosting this.  My hope is 

3 that we continue to figure out together 

4 how we can increase affordable housing, 

5 and for those who want to stay in their 

6 homes, how we can address more 

7 affordable and speedy home modification, 

8 increasing caregiver supports and pay 

9 and strengthening the community and 

10 social support.  Thank you so much.

11           COUNCILWOMAN BROOKS:  Thank you 

12 so much for your testimony.  The next 

13 person, can you state your name for the 

14 record and begin your testimony.

15           THE CLERK:  The last person 

16 signed up for public comment is Valda 

17 Branison.

18           MS. BRANISON:  Thank you and 

19 good afternoon.  My name is Valda 

20 Branison.  And I would like to say thank 

21 you to Chairwoman Brooks, Vice-Chair 

22 Green and the members of the Committee 

23 on the Intergenerational Affairs and 

24 Aging.  I am here as a volunteer with 

25 AARP.  And I'm also happy to say that I 
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1 was born and raised in Philadelphia.  

2 I'm also a homeowner in the Cobbs Creek 

3 Park area, and I'm here to testify in 

4 support of the Resolution 210091. 

5           Philadelphia has longed been 

6 recognized as far as the importance of 

7 thriving as an age-friendly livable city 

8 for all.  And as noted in AARP's 2020 

9 Livable Community's Action Plan, 

10 Philadelphia, an age-friendly livable 

11 city for all, the commitment to make 

12 this great city an even better place for 

13 its nearly 280,000 residents who are 60 

14 years and older who represent 19 percent 

15 of the total population is both 

16 admirable and achievable.  

17           I sincerely thank the Committee 

18 and its members in particular for their 

19 efforts to continually work together 

20 with AARP to make Philadelphia a good 

21 place for growing up as well as growing 

22 older.  We know that one of 

23 Philadelphia's greatest challenges has 

24 been looking at how to revitalize our 

25 existing housing.  And currently, 
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1 Philadelphia has approximately the same 

2 percentage of renters which is about 51 

3 percent as homeowners, which comes to 

4 approximately 49 percent which is a 

5 problem we have been helping to address 

6 for years. 

7           And although progress is being 

8 made in this area, the lack of 

9 affordable housing, the rise and tax 

10 assessments and the need for home 

11 modification to facilitate aging in 

12 place remain major issues in our 

13 community.  The Resolution 210091 was 

14 introduced by Councilmember Brooks, and 

15 I just want to say thank you, thank you, 

16 thank you for that in response to this 

17 problem of undue rent-burdened and 

18 unfair access to basic property 

19 maintenance as well as to preserve 

20 appropriate resources of the Housing 

21 Trust Fund.  

22           And as we all know, 

23 Philadelphia is one of the largest 

24 cities with the high cost-burdened 

25 population additionally, according to 
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1 the Pew's 2019 Philadelphia Residents 

2 Survey.  43 percent of the respondents 

3 could not afford to undertake any 

4 significant repairs or improvements to 

5 their home in the last two years. 

6           Our commitment to co-creating 

7 the solution to these complex problems 

8 does not exist in one hearing or one 

9 year of meeting with the Council.  Our 

10 commitment is a multi-generational, 

11 multi-cultural and multi-faceted as our 

12 1.8 million members across the 

13 Commonwealth.  The coronavirus pandemic 

14 has revealed the resilience of not just 

15 our members, but the entire City and 

16 perhaps the world as well.  Now, I'm 

17 talking about AARP's membership.  

18           We must continue to protect and 

19 promote Philadelphia's equal right to 

20 life and their right to livable 

21 community.  And as we go forward in 

22 recovery, I'm here today not to ask that 

23 we go back to our normal.  I am here to 

24 ask instead that together we become 

25 champions of the co-created solutions 
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1 toward the ongoing housing crisis that 

2 impacts senior Philadelphia residents 

3 and we create better access, better 

4 protection and better availability of 

5 resources. 

6           I'm here today to urge you to 

7 elevate the ongoing needs of our elderly 

8 population.  And again, I just want to 

9 say thank you for your time, for your 

10 commitment to Philadelphia aging 

11 population and for the possibility and 

12 potential of our continued partnership.  

13 And I just want to say on a very 

14 personal level that I realize how 

15 fortunate I am as far as being a senior 

16 and being a homeowner, but I'm also very 

17 much aware of all the people who are not 

18 as fortunate, and knowing that this is 

19 something that we truly have to look at 

20 how we work together to bring into this.  

21           So as a result of my being here 

22 today, my commitment as far as the work 

23 has just gone I can't even tell you how 

24 much higher just to hear so many 

25 personal stories from other people.
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1           COUNCILWOMAN BROOKS:  Thank you 

2 so much for your testimony and thank you 

3 for taking time to sit through this 

4 hearing.  We appreciate you. 

5           I want to put on the record 

6 that there's written testimony that was 

7 submitted for a Deborah Gray. 

8           Ms. Stohr, does that conclude 

9 our testimony?  

10           THE CLERK:  Yes, that concludes 

11 public comment for this hearing.

12           COUNCILWOMAN BROOKS:  Thank 

13 you.  With there being no questions from 

14 members of the Committee and no other 

15 witnesses to testify, I will ask if 

16 there is anyone else present in this 

17 hearing whose name we have failed to 

18 call and that wishes to offer testimony 

19 on the resolution being considered 

20 today?  

21                (No response.)

22           COUNCILWOMAN BROOKS:  Hearing 

23 none, I want to thank all the panels and 

24 the witnesses for their participation 

25 today.  We value your opinion.  This 
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1 concludes the public hearing of the 

2 Committee.  We will now recess the 

3 hearing until the call of the Chair.  

4 Thank you all and thank you very much 

5 for your attendance.  

6           COUNCILMAN DOMB:  Thank you, 

7 Madam Chair. 

8           (Committee on Intergenerational 

9 Affairs and Aging concluded at 

10 3:57 p.m.)

11           

12           

13           

14           

15           

16           

17           

18           

19           

20           

21           

22           

23           

24           

25
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1              C E R T I F I C A T I O N 

2
             I, hereby certify that the 

3
proceedings and evidence noted are contained 

4
fully and accurately in the stenographic notes 

5
taken by me in the foregoing matter, and that 

6
this is a correct transcript of the same.  

7

8

9

10

11                ______________________________
               TANEHA CARROLL

12                Court Reporter - Notary Public 

13

14                  

15                  

16                  

17                  

18                   (The foregoing certification 

19        of this transcript does not apply to 

20        any reproduction of the same by any 

21        means, unless under the direct control 

22        and/or supervision of the certifying 

23        reporter.)

24                  

25
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