Conmittee on Public Safety
02/ 20/ 2024

COUNCIL CF THE A TY OF PH LADELPH A
COW TTEE ON PUBLI C SAFETY

Room 400, City Hall

Phi | adel phi a, Pennsyl vani a
Tuesday, February 20, 2024
1:15 p. m

PRESENT:

COUNCI LMAN CURTI S JONES, JR, CHAIR
COUNCI LWOVAN QUETCY M LOZADA, VI CE-CHAIR
COUNCI LWOVAN KENDRA BROOKS

COUNCI LWOVAN JAM E GAUTHI ER

COUNCI LMAN JI' M HARRI TY

COUNCI LMAN | SAI AH THOVAS

COUNCI LMAN JEFFREY YOUNG JR

ALSO PRESENT:
COUNCI LMAN NI COLAS O ROURKE

BI LL: 240010

Lexi tas Legal Phil adel phia
215-504- 4622




Conmittee on Public Safety
02/ 20/ 2024

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

COUNCI LMAN JONES: Good
af ternoon, everyone. W're going
to get started. This is a public
hearing on the Commttee of Public
Safety to review Bill No. 240010.

M. dass, will you please
read the title of the ordi nance.

THE CLERK: Yes,

M. Chai r man.

Bill No. 240010, anendi ng
Chapter 9-5900 of The Phil adel phi a
Code, entitled "Prohibition on
Certain Ganbling Machi nes and
Skills Ganes,"” to add additiona
prohi bitions and provide renedies,
all under certain terns and
condi ti ons.

COUNCI LMAN JONES: | wi Il
note that we have a quorum of the
Public Safety Comm ttee represented
by Menber Brooks, Menber Harrity,
Menber Gaut hi er, Menber Lozada and
nyself. So we are officially open

f or busi ness.
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Before we get started, |
would like to, if you wll indulge
me, kind of talk about how we got
here. 1n 2011 I'mthinking it was,
t he Commonweal th of Pennsyl vani a
saw fit to want to explore illega
ganbling casinos in the
Commonweal t h of Pennsyl vani a.

And what | renenber at that
time, Menbers, is that we had over
two dozen hearings to tal k about
how t hey can open, how they shoul d
be operated, what type of security
should be with that in order to
make it safe for communities. |
remenber going to many of those
heari ngs and pai nst aki ngly goi ng
through itemby-item |line-by-1line
on how they shoul d govern their
affairs.

In 2017 there was an
amendnent to it, which would all ow
skilled ganes to actually operate
at rest stops, truck stops in the

Commonweal t h of Pennsyl vania. They
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had certain provisos that covered
par ki ng, the nunber of parking that
was there, the anmount of distance
bet ween ot her conmmunities and they
went into effect, but there were
many in the industry that saw that
as a green light to invade

Phi | adel phia County, the Cty of
Phi | adel phia i n nei ghbor hoods.

And what we hoped for was
hope fromthe Comonweal t h of
Pennsyl vani a on how t hey shoul d be
regul ated, how t hey shoul d be
taxed, how they shoul d be |icensed,
how many cal i brati ons shoul d happen
to determ ne winners and what their
payouts should be. W got none of
that. So we kicked the can down
the road until we passed or we
I ntroduced an ordi nance to take
cities of the first class,

Phi | adel phia in particular, on how
we govern these machi nes.

So what | had hoped for in

this hearing was to be able to
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answer certain questions, how nmany
machi nes are in Philadel phia, where
are they located, what is the
payout ratio per dollar put in, per
recei pt for wnners, what's the
security apparatus involved, how
cl ose can they be to public
schools. And unfortunately, we
will get none of those answers
because we don't requlate them

And | take it as a point of
sonmewhat disrespect to the Gty of
Phi | adel phia -- recogni zi ng Menber
Thomas has joined us -- that they
go where they want, set up where
t hey want and do not tell us where
they are. And in addition to this
concern, we don't tax them W
have things that we have to fund
every year, whether it's affordable
housi ng, whether it's educati on,
whether it's crime and public
safety, all of which we have
proj ected over the five-year course

of budgeting deficit. So we don't
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know what we don't know by way of
revenues that cone into the Cty of
Phi | adel phi a.

But | have sone encouragi ng
news: (Governor Shapiro had
captured the interest of this
i ndustry and is proposing a 42
percent taxation on these machi nes
and we talk to nenbers, our
col | eagues, at the State | evel and
the Senate and in the House about
how cities of the first class can
det erm ne these machi nes
| ocati ons, hours of operation.
There is a terrain research -- what
Isit, M. dass?

THE CLERK: Ri sk terrain
managenent .

COUNCI LMAN JONES: Ri sk
terrai n managenent, which is one of
the itens in the public Bl ueprint
for a Safer Phil adel phia. And what
it talks about is not the who, who
commtted the crine, but where the

crinme was conm tted.
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Il wll note that we had a
shooting involving two officers and
a suspect, suspect passed away. |
believe it was either in your
District or in Menber Young's
District. And then about three
days later we had in ny District a
shooting that resulted in a nurder
in a corner store again.

What do these two instances
have in common? Both of them had
skills ganes bei ng operated. What
we tend to find is that people that
do ot her things occupy these
| ocations and in effect pay rent.
When asked why are you there, what
reason do you have, are you buying
a loaf of bread? No, |'m playing
the machines. And that is a form
of allow ng themto not be
t respassi ng.

So these are questions that
we need answers to. As a
muni ci pality, we are not agai nst

commerce and business. W are for
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it being regulated correctly, and
this is what this hearing is about
today. As we nove these
possibilities forward -- and one
other item Many people ask, well,
what happens if the State cones in
and introduces |egislation that
could potentially supersede what we
do here in City Council? Well, |
will clap slowy for them because
It's about damm tine. And we've
been ki cking the can down the road
too long and al nobst to a degree
that these operators believe that
they don't have to answer to the
Cty of Philadel phia. Well, that
ends today.

| would like to offer an
opportunity for any of the nenbers
of this Commttee to nmake a
st at ement .

(No response.)

COUNCI LMAN JONES:  Seei ng
none, thank you for your

at t endance.
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M. dass, who do we have
for the first panel to testify.

THE CLERK: M. Chairman,
our first panel is Phil adel phia
Pol i ce Comm ssi oner Kevin Bet hel
and Deputy Comm ssioner Fran Healy.

(Wtnesses approached
Wtness table.)

COUNCI LMAN JONES: Wl cone,
gentl enen. Both of you are not new
to this process. But in your
of ficial capacity, Comm ssioner,
wel come.

COW SSI ONER BETHEL: Good
af t er noon.

COUNCI LMAN JONES: Pl ease
begin. Proceed with your
testi nony.

DEPUTY COWM SSI ONER HEALY:
["I'l just do the introductions. M
name i s Deputy Conmm ssioner Fran
Healy. [|'mhere with obviously
Comm ssi oner Bethel. Qur testinony
Is actually on the record al ready

in support of this bill, including
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t he anendnents thereto.

The Conmm ssioner wanted to
speak today and nmake coments as to
the bill personally for his own
personal beliefs. But our
testinony is on the record and has
al ready been submtted.

Wth that, | introduce
Conmmi ssi oner Bet hel .

COUNCI LMAN JONES: That is
a w se use of your rank.

COW SSI ONER BETHEL: Wl |,
you know, it's always good having
as your Chief of Staff who's an
attorney and who is always here.

But | just wanted to cone, ny
comments are brief. But | wanted
to cone first and forenost to thank
the Commttee for their work in
bringing forth a bill that hel ps us
as we go about our work.

As you know, ny charge
under the Mayor is really to
address the quality-of-life issues

that inpact our comrunity, the
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nui sance | ocations that inpact our
community and the like, right. So
part of ny purpose being here today
Is to stand along with Fran to make
sure it's understood how nuch |
appreciate the Comrittee wlling to
| ean into this space.

For sonebody who's been in
| aw enforcenent for 38 years, |'ve
wat ched the devastating i npact that
we' ve had, whether it be al cohol
I ntroduced into our comrunities or
t he stop-and-gos, whether it be the
ot her ganbling machi nes that we had
and that are slot machines that we
woul d see in our space.

W al so have | ooked at the
drugs that have cone into our
community, particularly when we
have the corner stores as you
I ndi cat ed have been a gathering
spot and often tines have led to a
significant |evel of violence in
t hose |l ocations. And so, we can no

| onger sit here and allow -- we can
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tal k about drugs being entered into
my community as a kid and we
understand the addiction that it
has brought with it.

W have seen the al coho
that's cone into our marginalized
communi ti es and we've seen the
al coholismthat has come with that.
So we introduced ganbling nmachi nes
into our community and don't expect
that we're going to have issues
wi th ganbling and addiction to that
as well. And so, those things that
are happening in our community are
significant. The violence that we
see around our stores when we have
t hese gat herings, as you know
particularly in sonme of our nore
vi ol ent pockets and then just
addi ng another ingredient to that
space has not hel ped our work. And
I"'mso proud as | joined the
or gani zation, back in the
organi zation, to see the work that

Conmmi ssi oner Healy and our Nui sance
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Task Force working in collaboration
with many of the individuals here
toreally, really start to focus on
t hose nui sance | ocations and focus
on those things that inpact our
communi ty each and every day.

And so, | just wanted to
cone here again to thank the
Commttee for your work to | ean
forward, to get ahead of the things
that are happeni ng and not | ust
waiting for the response and see
the downstream You' ve seen it
anecdotally, and we'll start to
| ook at the data to see how things
are going forward. But | just
wanted to bring that information
forward and say that |I'm here, and
| want the comunity to know we're
taking these matters seriously.

Those things that inpact
those comunities, the Mayor has
very clearly indicated the
quality-of-life issues are not

acceptable and we're going to be
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doi ng everything possible as ny
take over the organization to nake
sure we listen to the conmunity and
listen to the issues that they are
rai sing on a daily basis.

COUNCI LMAN JONES: First of
all, thank you. And you' ve | eaned
i n both when you got sworn and
announced your new position in
Kensi ngton, in the heart of sone of
t he nost chal | engi ng nei ghbor hoods
i n Phil adel phi a.

One of the things with the
terrain nodeling we've noted, and
you can see parts of it in the 52nd
Bl ock study where there is a
propensity for increased violence,
you will find stores that have
these types of nmachi nes operating
in them And what you find is not
one thing. |It's a preponderance of
a lot of things. One, when you
sell loosie cigarettes, B, when you
sell liquor by the drink, C, when

you have these kinds of ganbling
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machi nes, it al nbst creates a

wat ering hole for prey. And for
themto not have to go far because
eventual ly people wll cone to

t hem

And we are concerned as to,
A, keep track of that through the
Nui sance Busi ness Task Force. |If
sonmeone is operating a business and
one of these things happens but if
in addition to that, violence,
robbery, firearms, gun violence, we
want to know and we want to kind of
nove in on that to inprove the
quality of life in our
nei ghbor hoods.

We introduced a bill --
good God, none of you were here,
I"'mgetting old -- where we asked
for nmerchants to actually -- it was
the Good Samaritan piece, Josh,
where we wanted store owners to
take a greater responsibility about
what happened in and around their

stores to protect their custoners.
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That was net wwth a | ot of
opposition, a |lot of opposition.
And | kind of understand it. It is
not their job to want to junp into
the fray to nake sure that --
Menber O Rour ke, how are you, sir.
Vel cone.

COUNCI LMAN O ROURKE
( Nodded head).

COUNCI LMAN JONES: That we
didn't want to junp in -- and,
Menber Young, | see you.

COUNCI LMAN YOUNG  ( Nodded
head) .

COUNCI LMAN JONES:  To junp
into the mdst of being police
of ficers, but that exchange of
I nformation via conversations with
the police or with caneras that
were affixed, a |lot of people
didn't want to do it because they
were afraid.

When we talked to -- we
were at the Governor's Budget

Addr ess, Conm ssioner, and nenbers
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from out si de of Phil adel phia that
were State Reps and Senators said,
well, quite frankly, what is Philly
going to do for Philly, what are we
going to step up and do to protect
our own nei ghborhoods. And so, in
a way this answers in part that
questi on.

So tell me howis the
Nui sance Busi ness Task Force
tracking these kinds of activities.
| think it was a surprise to ne
when | attended your neeting how
speci fic you guys are organi zed.
Can you share that with the nenbers
of this Commttee?

DEPUTY COWM SSI ONER HEALY:
If I may. As you know i n Novenber
of this past year, we pushed forth
out from the Nui sance Business Unit
that we have a tracker. 9-4400 of
the Code is very specific as to
first, second, third letters of
notification as well as the

critical nuisances. So we need to
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cone up with a systemto better
track that so we can hel p assi st
the captains in the field. So
that's in play now.

Two weeks ago
understanding that this is nuch
bi gger, we need to put nore things
into this tracker so we can track
them better. W' ve had a neeting
maybe two or three weeks ago with
the O T fol ks about expanding the
scope of that tracker to put nore
information into it and track it
nore effectively, so we can
basically ConpStat the data. W
can put that data up on a
spreadsheet -- or not a
Spreadsheet, on a screen so we can
actually see what's happening in
each | ocati on.

Sone of the other things we
want to track is not just these
machi nes, but also | think it's
9-206 -- don't quote nme on the

gquote -- it's those businesses
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doing repairs on Cty streets. A
| ot of businesses, specifically in
the 12th District and sone ot her
districts and the 26th, that's a
big problem So we're |ooking to
make sure that we track all this
information into this tracker to
make sure that, in fact, we are
keeping track of it, but obviously
that we're taking the appropriate
action and coordinating with the
capt ai n.

W do have a centralized
unit, but that does not nean we'l]l
just dunp it on the centralized
unit. We're there to assist the
captains to do what they need to
do, so we're working in tandemto
make sure we use all our energies
with a sort of synergy so we're
actually doing nore wth |ess
peopl e, which we all have to do.
But the tracker will be revised and
it's being revised now.

We asked for themto
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include all the issues that the

Nui sance Enforcenent Unit actually
touches upon to nmake sure all those
el enents are included into the
tracker, not just 9-4400. That's
in the works as of about three
weeks ago.

COW SSI ONER BETHEL: And
if I could add to that. Even today
| met with our Mapping Team after
our crime briefing. W're able to
start mapping those | ocations, so
we're starting to put those on the
map, which wll be very inportant
for us because during our crine
briefing where we're working
t hrough the process, our conmanders
will be able to pull those
| ocations up and see exactly the
kind of activity we're seeing
around those | ocations which wll
hel p us as we nove forward wth the
dat a.

COUNCI LMAN JONES:  Yeah,

the place is as inportant as who
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commts the crinme. Whether we talk
about mass transit or other places,
we need to know where it's
happeni ng so that we can depl oy
resources to prevent it. So |
appreciate us all working together
to try to figure this out.

Public safety | ooks
different in different
nei ghbor hoods and in different
busi nesses, but there's a recurring
thenme that statistics tend not to
lie. And where we start to see
this preponderance of activity, we
want to allocate the right
resources to prevent it.

Any questions?

COUNCI LMAN HARRI TY:  Yes.

COUNCI LWOVAN GAUTHI ER
Yes.

COUNCI LMAN JONES: |I'm
going to go this way.

COUNCI LWOVAN GAUTHI ER
Thank you so nmuch for your

testinony, Comm ssioner Bethel. |
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have a couple of questions: One,
do we have a sense of how many
busi nesses have these skills ganes?
| know you said we're creating a
map, but do we have sort of a
gl obal sense?
COW SSI ONER BETHEL:  No,
we do not have that at this point.
COUNCI LWOVAN GAUTHI ER
kay. From an inplenentation
standpoint -- and | do support this
| egi sl ation. W have a ton of
t hese businesses. But from an
I npl ement ati on standpoint, do we
have a nethod of sort of
proactively notifying these
busi nesses in the event that this
| aw goes through, and will we do
t hat ?
DEPUTY COW SSI ONER HEALY:
The issue right now as of the | ast
vote on this, it was pocket-vetoed,
so this issue is still inalittle
bit of a linbo. But what we are

doing with these businesses in the
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interim and thanks to Gty Counci
for the 9-44 anmendnents that you
made forth, they give us a lot nore
tools to play wwth. And probably
the nost inportant one is the
critical nuisance. That neans if a
viol ent crinme happens on | ocati on,
we can actually take i medi ate
action to nove on the |icense.

In the course of that --
now, we understand sone places are
| egitimate places, just a bad thing
happened at a good place. So what
we've really put in place in the
Nui sance Unit is we'll do a
prelimnary investigation on every
incident that has a -- a business
that neets the definition of
serious shooting, hom cide, rape or
aggravated assault. And in the
course of that, if we identify --
not only if we identify the
machi nes that are in the | ocation,
but also we'll notify if they are a

st op-and-go that doesn't have
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enough seats. W're going to use
all that information as best we can
to go against the |license.

So we'll give them
notification that as part of the
resolution for the critical
nui sance that they have to enter an
abat enment plan. Part of that
abat enment plan what we started
doing is requiring themto renove
the machi nes out of the place, so
that will be part of the abatenent
pl an. Now, they have to do that
voluntarily at this point because
right now they're technically not
illegal until we vote on this bill.

COUNCI LWOVAN GAUTHI ER: |
think 1'm asking sonet hi ng
different. |If we're nmapping or
tracki ng busi nesses that have these
skills ganes, when --

DEPUTY COW SSI ONER HEALY:
Well, let ne be clear. W're not
tracking -- there's no way for us

to track these machi nes where
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they're located. They're in
everywhere. They've proliferated
not just in Philadel phia but across
the state due to the illega
anbiguity since 2016. They're

ever ywher e.

COW SSI ONER BETHEL: My
statement was to nui sance
properties overall, not specific to
the gamng at this point. Just to
t he nui sance properties that we
i dentified.

COUNCI LWOVAN GAUTHI ER: |
understand. | think what |'m
putting out there is if this
| egislation is to pass, is there a
way or should we proactively try to
notify businesses that this lawis
passed, this is nowillegal so that
they can take action on their own
as opposed to waiting until
sonet hi ng happens and having to
come up with an abatenent plan?

COW SSI ONER BETHEL.:

Absol utely. W 100 percent agree
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that there should be a period of
awar eness. Many of the business
peopl e have no idea that that is an
i ssue for them And so, | would
definitely believe that there
shoul d be sone kind of inperative
time where they would be notified
before the lawis officially
enact ed.

COUNCI LWOVAN GAUTHI ER:
Thank you. And last thing | wanted
to say is | whol eheartedly support
the tracker being updated with
these sort of nuisance repair shops
that are doing repairs on the
street. W have a |ot of those in
my District.

COW SSI ONER BETHEL:  Yeah.
And | think, Councilwoman, that's
just a -- definitely. | nmean, the
fact that people take that as --
again, it's an area where people
think the conmunity doesn't care
until you have to watch the oi

bei ng washed down your street and
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you' re stepping in oil because
sonebody's dropped oil all over the
street or just left those itens on
t he hi ghway and kept going, so 100
percent .

So we're going to really
lean into all of those issues, that
as well, because we think it's a
continuum just a gradual continuum
of layers of things that are
happening in our community that
we' re not taking action on. And
those are the things that are
I npacting these conmunities on a
dai ly basis.

So sone peopl e that say,
oh, it's just a great thing. They
don't realize the aftermath of what
happens when sonebody drops 5
gallons of oil on the street and
think it's supposed to wash away on
Its own.

Thank you, M. Chair.

COUNCI LWOVAN LOZADA:

Before | call on ny coll eague for
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the next question, let ne just
mention that | think that part of
the work that we need to al so be
doing is conmuni cating with our
Conmmer ce Departnent who managed
some of the commercial corridors in
di fferent nei ghbor hoods because
they are on the front line and they
see every day how sone of these
establ i shnents are detrinmental to
some of our commercial corridors,
not just our nei ghborhoods, right,
not just our everyday corner stores
and the residents, but to
commerci al corridors.

And so, | think that if
we're going to start to gather
I nformati on about where sone of
t hese establishnents are, working
wi th our Commrerce Departnent who
manage sonme of these commerci al
corridors where many of these
busi nesses pop up overni ght
sonetines, sone as quickly as

within a two-week period, right, we

Lexi tas Legal Phil adel phia
215-504- 4622



Conmittee on Public Safety
02/ 20/ 2024

29

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

need to nake sure that they are a
part of this process, not only so
that if this becones |aw but so
that they can hel p us gather sone
of the information around where
t hey are.

COW SSI ONER BETHEL:  Yes,
am

COUNCI LWOVAN LQZADA: |
want to recogni ze Counci | nenber
Harrity.

COUNCI LMAN HARRI TY:  Thank

you. Can you hear ne?

COW SSI ONER BETHEL:  Yes,

sir

DEPUTY COW SSI ONER HEALY:
Yes, sir.

COUNCI LMAN HARRI TY:  Just a
coupl e of questions. | know you're

maki ng a dat abase now. Are there
any nunbers so far on robberies
out si de these pl aces because in ny
nei ghbor hood it happens quite often
but isn't always reported?

So | know of one instance
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where a nei ghbor of mnes, a senior
was in a store. She put a |ot of
noney in there and finally hit the
machi ne. They paid her. She got
about a half a block away and the
young guys robbed her. So I woul d
li ke to see any kind of nunbers
that we have on that kind of stuff
besi des just the outright violent.
What kind of theft is going on
around that area that may not
necessarily be getting put to that
busi ness but is related to that
busi ness? Did you get that?
DEPUTY COW SSI ONER HEALY:
The answer, we'll do the best we
can. The notive of the robbery is
alittle hard for us froma
statistical perspective to
identify, but it's not saying it's
I npossible. We'Ill do our best to
try to track the notives and see if
to track whether or not we can find
patterns or trends specifically

associ ated with these machi nes, per
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se. Because a lot of tines if you
notice, they're in the heart of
some other crime and di sorder so
it's very hard --

COUNCI LMAN HARRI TY:  Oh,
absol utely.

DEPUTY COW SSI ONER HEALY:
-- to distinguish that was really
the driver. But | think as was
mentioned before, it's a
conmbi nati on of the above. So if we
start whittling it down, we can
hopeful |y make an inpact. But
we'll do the best we can to try to
figure that out wth our data
peopl e.

COUNCI LMAN HARRI TY:  Ckay.
Thank you. That's all | have.

DEPUTY COWMM SSI ONER HEALY:
Can | just nake one comment to
Counci | renber Lozada? You
nmenti oned Commerce. Just so you're
aware, we do nmeet regularly with
t he Nui sance Task Force that's run

by actually the Mayor's O fice now
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through Kristin Bray. Conmmerce is
al ways a part of that neeting so
they're always included in
everything that we're discussing as
we nove forward.

COUNCI LWOVAN BROCKS: |
have a questi on.

COUNCI LWOVAN LOZADA:
Counci | woman Br ooks.

COUNCI LWOVAN BROCOKS:
(I naudi bl e) --

UNI DENTI FI ED SPEAKER: W
really can't hear you

COUNCI LWOVAN BROOKS:  (Oh,
you can't hear ne. Al right. Can

you hear nme now? Hello. Ckay.

Yeah, | have questions about
enforcenent. How w Il it be
enforced? | know you tal ked about

tracking and identifying. But how
will we -- after Council nmenber
Gaut hi er tal ked about notification,
| egi sl ati on passed, what does
enforcenent | ook |like? And then

also, wll there be penalties for
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users for machi nes once this
enf or cenent happens in a nui sance
property?

DEPUTY COW SSI ONER HEALY:
When it cones to the nuisance in ny
witten testinmony | was very
honest. W have to do an
undercover investigation to see
whet her or not there's a payout.
I[t's not just the nere presence of
the machines. So it wll take sone
work. Ckay. |I'mnot going to lie.
Qur Vice Unit is best-suited for
these types of investigations.

We have to do the planning,
t he execution, the deconfliction.
But we're |l ooking to prioritize
only those places that are really
driving our problens so we can
focus our resources and have the
nost inpact. That's the best that
| see that we're going to be able
to enforce. But when we do enforce
it and hold these people

account abl e, we don't actually
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sei ze the machi nes. Under the
ordi nance, they get | believe a
$2,000 fine for every machine. So
that's a substantial fine once we
do identify the information.

But it will be a chall enge.
I"mnot going to lie. It wll be a
chal l enge to do the enforcenent on
a lot of the areas because they're
going to know who's fromthe
nei ghbor hood and who's not in the
nei ghbor hood comng in and trying
to do an undercover investigation.
But we'll work with other partners.
We have state and other partners
that we can tap into for resources
to hel p us.

COUNCI LWOVAN BROOKS:  Ckay.
I"'mtrying to process this. So
soneone -- you would send an
undercover, so to say, to use a
machi ne and you can't do anyt hing
until there's a payout. So you
can't until they take the slip. So
when they take the slip, they have
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violated the | aw and then the
under cover woul d have to --
DEPUTY COWM SSI ONER HEALY:

Basically that's correct. That's

the pur -- the machine itself is
not illegal. |It's the payout of
t hem

COUNCI LWOVAN BROOKS:  It's
t he payout of the machi ne.

DEPUTY COWM SSI ONER HEALY:
So for us we have to see that or
witness it or have sone type of
video to prove it.

COUNCI LWOVAN BROOKS:  Ckay.

COW SSI ONER BETHEL: And
we have a Vice teamthat does that
wor k now and had done that in the
past. It's just building that out
to incorporate that into the work
that they're doing now. If we have
to build out the capacity to neet
that demand, then we wll.

COUNCI LWOVAN BROOKS:  Ckay.
And that also includes -- what's

the other thing we tal ked about --
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I i quor-by-the-drink, is that the
same way that enforcenent is
happeni ng? Sonme of the
establ i shnments may have the
ganbl i ng machi nes as well as you
can go buy a shot behind the bar?

COW SSI ONER BETHEL:  Yes.

COUNCI LWOVAN BROOKS: |
nean, behind the counter, the beer
store or whatever. So that has to
be enforced, that's the sane |evel
of enforcement for that as well?
You have to send soneone, they have
to make the purchase, identify it's
illegal and then you guys are able
to enforce?

DEPUTY COWM SSI ONER HEALY:
|"'mnot sure | heard you. Are you
tal ki ng about other gam ng
machi nes, if they're illegal?

COUNCI LWOVAN BROOKS:  |'m
tal ki ng about with the Nuisance
Task Force as a whole, |ike other
vi ol ati ons may occur in sone of

t hese establishnments.
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DEPUTY COW SSI ONER HEALY:
I"msorry. | didn't hear you.

COUNCI LWOVAN BROOKS:  Is it
t he sane process across the board
so you can hit sonebody for
multiple violations related to the
Nui sance Task Force?

DEPUTY COW SSI ONER HEALY:
Yes. The nui sance -- the way that
9-4400 was anmended, if certain
viol ations occur, we use that as
the basis for noving into the
license. It can be anything, a
conmbi nati on of public disorderly
conduct, whatever the case may be.
As long as there's a nexus to the
busi ness, that's called a chronic
nui sance.

W have three of those
within a year, then we send the
busi ness a notice of intent to
cease. And then they have a
responsibility to reach out to us
to try to resolve the problem |If

they don't resolve the problem
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within so many days, then we nove
forward with L& against the
i cense.

Wth the critical nuisance,
i f sonething serious happens, we
don't need three strikes.

Basically we can nove with that one
I nci dent and individuals need to
come out and work with us to cone
up with an abatenent plan. That's
why we do the prelimnary

I nvestigation upfront.

Li ke I said and
respectfully, Macy's. Macy's
technically fell wthin the
definition of a critical nuisance,
but we all knowit's not a critical
nui sance. But how do | distinguish
Macy's from sonme other store. So
we wanted to nmake sure we put a
light -- and actually this is -- we
nmet after the Macy's incident to
see how and nmake sure we'd be fair
and consi stent on how we enforce

across the City. And that's why we
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now do the prelimnary
I nvestigation once that incident
happens. And then we're looking to
see if there's anything that the
busi ness owner is doing or not
doi ng that helped facilitate or
cause that type of behavior to
happen on their location. And if
that's the case, then we're noving
forward with an intent to cease.

COUNCI LWOVAN BROCKS:  Thank
you.

COUNCI LMAN JONES: Thank
you, Vice-Chair Lozada.

Who' s next? Menber Young.

COUNCI LMAN YOUNG  Thank
you, M. Chair.

Good afternoon, gentlenen.
Anot her foll ow up question on
enforcenent: If this bill were to
pass and becone | aw, do you feel
this is an enforcenent issue for
the police or nore for Licenses &
I nspections to enforce?

DEPUTY COMM SSI ONER HEALY:
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It can be by both. | nean, and
that's the inportant thing about
the bill the way it's drafted. W
all have limted resources. Wen
we can cone together, we can
actually work as a team L& is
part of the Nuisance Task -- or not
Task Force but Nui sance Comm ttee
with the City. So we work in
tandemin making sure the
resources -- so we often every
nmonth by policy we'll do what's
cal l ed a wal karound, | don't know
if that's the right word for it,
but we'll identify corridors that
have nui sance busi nesses or
properties and even sone that don't
in the mx and we'll go up and
down, and that's where | nspector
Ritchie fromour Nuisance Unit
works with L& , Health, and
everybody wll go up and down.
Basically it's kind of a warning

t hi ng maki ng sure everybody is on

t he sanme page doing the right
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thing. But those people that
aren't in conpliance, it's an
opportunity for us -- they can be
cited by L&, Health.

W use that as also the
comunity sees us out there as a
whol e as a team worki ng toget her,
so we work hand-in-hand with L&
all the time and they're a great
partner.

COUNCI LMAN JONES: Menber
Gaut hi er or you?

COUNCI LWOVAN LQOZADA
(Gestured).

COUNCI LMAN JONES: Lozada.

COUNCI LWOVAN LOZADA:  How
(i naudi bl e) --

COUNCI LMAN JONES:  Push
your button.

COUNCI LMOVAN LOZADA:  |'m
sorry. How successful are you al
when you go out with L& and you
actually are able to talk to sone
of these people, right, because

sone of the experiences that | have
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heard is that when the inspector or
when the police departnent go into
t hese establishnents, the

i ndividual is not able to

comuni cate with you because of a

| anguage barrier? How successful
are you all in communicating with

t hen?

How of ten have you all
found that when you walk into these
establ i shnents they' re operating
with a grocery store |license as
opposed to a gam ng type of
license, if there's even one,
ri ght, because |I've asked before
what type of license is an
appropriate license for sone of
t hese establishnments who don't have
food, who their food is a cup of
soup that you warmup in a
m crowave or there are no househol d
products that they're offering so
it's not a real grocery store.

It's actually a gam ng store, but

they're operating off a grocery
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store license which does not all ow
themto be open 24 hours a day,
right, in an 80 percent residential
nei ghbor hood? How successful are
you in addressi ng those issues when
you're going out in the comunity
now?

DEPUTY COW SSI ONER HEALY:
It's alittle double prong there.
The issue -- let ne just step back
and tal k about the 9-4400 and the
success we have with that. When
t he nui sance happens around
| ocations, we have to give a first
letter to the busi ness owner
informng themthat there's a
pr obl em

W' ve been incredibly
successful with that first letter
goi ng out sayi ng, business owner,
you got a problem you need to fix
it, you could | ose your |icense.
And that was really the driving
factor why we created the tracker,

because we were so successful with
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those first letters but we had no
way to track it.

| nmean, the only thing we
were tracking was the negative
out cones when sonething had to be
ceased. And actually a | ot of
busi nesses who were in conpliance,
a lot of themare either they're
not directly owned or they're not
operated by the owner or they're
oper ated by agents or managers and
they're not aware of what's going
on, so that's been incredibly
successful .

Now, when you're talking
about the businesses that are
operating basically as a shamis
what you're tal king about, it's
using it for other purposes, when
it comes to the liquor |icense
stuff with the 30 chairs, the
requi rement for the 30 chairs,
that's your whol e stop-and-go
i ssue. They're supposed to have 30

chairs on those |locations. And if
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not, it's a violation of state | aw.

So we're | ooking -- when we
do these wal kabouts, that's sone of
the things we're picking up. W
wal kK in, we gather that
information. LCB and the
Pennsyl vani a Control Enforcenent
are wth us when we do these
things, so we work in tandem

Now, for your specific
i ssue of a grocery store is really
not a grocery store, we would | ook
into that. And if we got the
conpl aint, we would | ook into that
one specifically because
technically what are they doing
wong if they're just not selling
anything. They have the |license
but they're not selling anything.
We know they're up to sonething but
what is that. So we woul d | ook
into that further as a teamwth
L& , Health Departnent, especially
if they have a health |icense.

So we target -- we don't
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target, that's not an appropriate
word. But we identify and | ook
into those places when we get
information fromyour offices or
anybody's office. So if you have a
specific location, let nme know and
we'll put it on our list and have
sonmebody |l ook into it imredi ately.
COW SSI ONER BETHEL: And |
just want to enphasi ze, Fran has
obvi ously been | eading that and
he's been the expert and |I' mj ust
kind of just comng back in this
space, but | do want to note and
want the Commttee to know that as
we nove forward, we're going to be
much nore seeped into this space.
We're going to start to get the
synergy around this work because we
know this is inpacting the
community and these are the calls
that are comng into your office on
a daily basis. And so, we know
we're going to be working across

departnental, all of the agencies
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to make sure we're respondi ng.
They' ve done a great job doing that
now, but we're really going to

el evate this work as we build our
new communi ty partnership bureau of
our work that will nestle under

t hat space where we're going to
bring all of that energy together
to make sure we're noving
effectively to address these

I Ssues.

COUNCI LWOVAN LOZADA:  Thank
you.

COUNCI LMAN JONES:
Counci | mrenber Gaut hi er.

COUNCI LWOVAN GAUTHI ER:
Thank you, M. Chair.

So | understand fromthe
testinony that because of the
Commonweal th Court ruling that says
that these nmachi nes are not
il1legal, we're kind of taking
control of our own destiny and
we' ve devel oped this system where

we woul d send in these undercover
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cops and only be able to really
enforce when there's a payout. Am
| understanding that correctly?

DEPUTY COWM SSI ONER HEALY:
That's correct.

COUNCI LWOVAN GAUTHI ER
Ckay. | think it's good that we're
taking charge in that way while
we' re hoping for an appeal, but |
have a question around capacity
because it sounds |ike intense
work. So | wanted to ask how many
peopl e do we have in the Vice Unit
that woul d be devoted to this type
of work and how many people in
Nei ghbor hood Servi ces woul d be able
to al so augnent that work know ng
t hat the Nei ghborhood Service
officers do a ton of stuff |ike
renove abandoned autos, right, that
we al so need themto do.

So what's our current
capacity? And if it's not
sufficient, how do we need to grow

our capacity to be able to
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i nplement this effectively?

COW SSI ONER BETHEL:  So
that's a great question,
Counci | woman. R ght now w t hout
getting into the specific staffing
I ssues, we know that we're down in
staffing across the board. But ny
position as |'ve taken on this
position, we have a multi-prong
organi zation now. There's no
| onger one officer just doing one
t hi ng.

COUNCI LWOVAN GAUTHI ER:
kay.

COW SSI ONER BETHEL:  So
the way we're going to be
addressing these issues, so |']|
take you into the 35th District and
the captain aide is doing
everyt hi ng, nui sance houses,
nui sance corners, all of that. And
so, we see the path noving forward
is not just this entity Vice Unit
is the only one able to do that

kind of activity. W're going to
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have officers that work within
those areas to be able to do that
work as well. There's nothing
precluding themfroma policy
perspective to do that. And as our
staffing has attrited, we're
| ooki ng at Kevin Bethel may be a
three-faceted entity now. He does
everything, but not just doing the
police work, but he is doing
quality-of-life issues. He or she
I s doing those other things that we
need to get done.

I will not allow our
staffing issues to be the
I npedi nent for us doing the work.
W have to get back doing the work
of policing and doing the work of
the community they ask us to do.
And so, we're going to use a
mul titude of ways to do that. Yes,
Vice is a conponent of that, but
they can train other people to do
Vi ce work.

So part of what we're doing
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now as we understand that nuch of
the special unit work that we did
in special units are now going to
be trained to those nen and wonen
inthe field so they can do those
operations as well. You don't have
to have Nei ghborhood Servi ces nost
recently to have cars towed out of
a nei ghbor hood for abandoned aut o.
They can teach other officers, and
t hey' ve done that nost recently.

And so, we see that as a
vast nunber of opportunities to
train the nen and wonen in the
field to do the quality-of-life and
nui sance work as well as doing
their 911 response work.

COUNCI LWOVAN GAUTHI ER: And
could this also be sonething that
the civilian officers that we're
hiring could do?

COW SSI ONER BETHEL: |
don't know this | evel of work.
| --

DEPUTY COWMM SSI ONER HEALY:
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Are you referencing the public
safety enforcenent officers?

COUNCI LWOVAN GAUTHI ER
Yes. Thank you.

DEPUTY COVWM SSI ONER HEALY:
They' ve been a great help. There's
sone barriers, legal barriers. But
for the nost part, they're an
i ncredi bl e hel p for us because what
they're doing is we have a very
| ar ge backl og that we've whittl ed
down quite a bit, but those
officers are actually going out to
hel p identify those cars. So
they're working wth the Abandoned
Vehicle Unit to help get those cars
off the street quickly so they are
actually --

COUNCI LWOVAN GAUTHI ER: |
mean, not just cars. | |love that
we' re renovi ng nore abandoned
autos. But | nean this bil
specifically. Could the public
safety officers, would they also be

able to share in this work to grow
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our capacity?

DEPUTY COWM SSI ONER HEALY:
| think that probably exceeds the
scope of their job.

COW SSI ONER BETHEL: |
woul d not put themin harnis way.
| mean, there's a possibility --
just like any tine you're taking a
policing type interaction, even
sonething as small as being in a
gam ng shop goi ng undercover doi ng
a -- could lead to sone type of
vi ol ent episode. So | would say
sitting here today w thout doing a
full assessnent, | would say |
woul d not put themin that kind of
harm s way because of the potenti al
harm that could cone to them and
they're not arned.

COUNCI LWOVAN GAUTHI ER:
Thank you.

Thank you, M. Chair.

COUNCI LMAN JONES: Thank
you.

Anyone el se?
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(No response.)

COUNCI LMAN JONES:  On ny
way in today, stopped at Bryn Mawr
and Wnnefield at a gas station.
Went in, paid for ny gas. There
were 11 machines in full operation.
Not everybody was at every --
there's a photo. And | thought of
Atlantic City without a payout for
the Gty. | thought of Atlantic
City without an escort for a w nner
to go to their car.

| thought of Atlantic Cty
wi t hout know ng what the ratio --

i f you buy bol ogna at the Acne,
there's wei ghts and neasures that
cone out to make sure that the

wei ght that you're paying for is
accurate. W don't do any of that
for this industry, and | just think
the tinme has cone. | don't want to
see an Eliot Ness-style approach to
this.

| like the notifications,

the letters. And then the |icense
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I ssue without comng in and we're
confiscating this and that, we
don't need that. Wat we need is a
firmhand to |l et them know t hat
this isn't worth it. And that if
the industry wants to cone into
conpliance, then let's figure it
out. Let's figure out where
they' re supposed to be, where
they' re not supposed to operate.
The hours of operation mght be
I ncl uded.

| was just given that
i nstruction by one of the people to
testify today. It's a hel pful kind
of addition. Menber Driscoll wants
to make VFW a safe place for these
machi nes. And | think anywhere,
whet her the traditional bar and
tavern where you're checking for
people's I D anyway to nmake sure
that they're legally able to drink
is a nore secured environment than
the kids on their way to school,

got their lunch noney and say, |I'm
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going to get lucky today and put ny
| unch noney in this machine and go
hungry the rest of the day.

So we need to put our arms
around this. And |I'm so thankf ul
to have partners in the police
force and the task force to assist
us in figuring it out. So thank
you very much

COW SSI ONER BETHEL: Thank
you.

COUNCI LMAN JONES: | f there
are no other questions for this
panel , thank you for your
testi nony.

COW SSI ONER BETHEL: Thank
you.

DEPUTY COVWM SSI ONER HEALY:
Thank you.

COUNCI LMAN JONES:

M. dass, who do we have next?

THE CLERK: M. Chairman,
our next witness is State
Repr esent ati ve Amen Brown.

(Wtness approached Wtness
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tabl e.)

COUNCI LMAN JONES:
Representative, welconme. How are
you, sSir?

STATE REPRESENTATI VE BROW:
Good. How y'all doing?

COUNCI LMAN JONES: State
your nane for the record and pl ease
begi n your testinony.

STATE REPRESENTATI VE BROWN:
| am State Representative Amen
Brown. | represent the 10th
Legislative District of
Pennsyl vani a, which is Logan Square
i n West Phil adel phia. So first and
forenost, | want to say thank you
guys for addressing this quality-
of-life issue. This is sonething
that ny office gets several calls
and conpl aints about. So thank you
to all of the sponsors.

I know we have a | ot of
i ssues al ong 52nd Street which |
share wi th Counci | menber Gaut hi er,

and this is a real problem It
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hurts nme that seniors used to be
able to go to their corner store
and purchase a | oaf of bread or use
the ATM machine to pay their rent
or so forth and so on. But now,
due to these machines their |ives
are inpacted. And that turns into
| ate rent paynents because the
cl osest ATMis not in reach anynore
because you have severa
i ndi vidual s who stand in these
stores surveiling what goes on, on
t hese machines in ski masks and so
forth just waiting for their next
victim They're waiting for
sonmeone to hit.

A lot of the crine that
m ght be being commtted is not
getting reported because they m ght
be robbing their opposition, as
they call them But all this turns
into problens in each and every
community in Phil adel phia and
across the Commonweal t h.

About a year and a half
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ago, alnost two years ago | net
with the skills ganes individuals.
| attended an informative session
that they had for Statehouse
menbers in Harrisburg. And |
|istened to everything that they
said but also heard what they
didn't say. And they're in it for
profit.

As you just nentioned, this
is not sonmething that's being taxed
for the state or the City. And
these things cane about | believe
in the beginning of COVID when they
hit our City the hardest. And
during the height of all the
federal or state assistance to our
constituents, the noney went into
t he pockets of the owners of these
machi nes.

And | get it. For the
busi ness owners who are present
today who think that these nachi nes
are hel ping you, they're not. They

draw i n nothing but bad things, and
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they're taking the little bit that
our constituents have, whether it's
$75 dollars or $5. They're putting
it into this machine and they're
losing it. And then they have to
cone to our offices for assistance
because now they're late on their
rent or they're being evicted or
they have a shut-off notice or
their utilities are already being
shut off because their |ast

what ever went into this machi ne and
they were hoping that they hit big,
and that's not what's happeni ng.

COUNCI LMAN JONES:

Question: There's a store, 56th
and Arch | guess --

STATE REPRESENTATI VE BROWN:
Yes. You have 56th and Arch, 56th
and Mar ket .

COUNCI LMAN JONES:  -- that
is one of the hot spots that | know
of where things happen, honi cides,
robberies. |s there a ganbling

machi ne in there?
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STATE REPRESENTATI VE BROWN:
Absol utely.

COUNCI LMAN JONES: | didn't
know that, but it doesn't surprise
me because it creates a water hole
kind of nentality.

STATE REPRESENTATI VE BROWN:
Yes.

COUNCI LMAN JONES: And can
you tell us what's happening at the
state level on these nachines?

STATE REPRESENTATI VE BROWN:
So our CGovernor Josh Shapiro, he
just proposed -- well, he charged
the legislature to cone up with
sonme kind of agreenent and get
sonet hi ng done in the Statehouse
for the skill ganmes to tax this
i ndustry because we currently are
not. That's what's we're doing
right now | know there's nenbers
on both sides of it. There's those
who oppose and there's those who
support. And hopefully within the

next com ng nonths, we conme to sone
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ki nd of agreenent.

COUNCI LMAN JONES: One of
the things is to be able to provide
that incentive to do sonething
because soneti nes good i deas bubbl e
up fromlocal to the national
Every now and then we conme up with
a good idea and whether it was
evi ctions and things |ike that
becanme a national nodel, and |
think this is not just a Philly
problem It is a Comobnweal th
problemand it's a regional problem
t hat needs to be addressed. And
we're going to God willing be able
to at | east set sone paraneters
around it. So thank you very nuch,
Represent ati ve.

Any ot her questions for
hi nf

(No response.)

COUNCI LMAN JONES:  Seei ng
none, thank you for your testinony.

STATE REPRESENTATI VE BROWN:
Thank you.
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COUNCI LMAN JONES:

M. dass, is that the | ast panel?

THE CLERK: Yes,

M. Chairman, that was our final
panel .

COUNCI LMAN JONES: And we
now have public comment ?

THE CLERK: Yes,

M. Chairman.

COUNCI LMAN JONES:  Who do
we have for public coment?

THE CLERK: CQur first
I ndi vidual for public coment w |
be Andy Toy from the PACDC.

(Wtness approached Wt ness
table.)

COUNCI LMAN JONES: Good
afternoon, M. Toy. Please state
your nane for the record and begin
your testinony.

MR. TOY: Sure. | have
some witten coments and you
shoul d have them Good afternoon,
Chai rman Jones, Vice-Chair Lozada

and Gty Council Public Safety
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Comm ttee nenbers. M nanme is Andy
Toy, and I"'mthe Policy Director
for the Phil adel phia Associ ati on of
Communi ty Devel opnment Corporation
better known as PACDC. Thank you
for the opportunity to testify
before the Public Safety Commttee
regarding Bill No. 240010 t hat
seeks to address the grow ng
probl em of conpletely unregul at ed
ganes that serve as a neans of
ganbling in comercial corridors
across our city, especially in

| oner inconme nei ghborhoods.

What we at PACDC and our
menber s who nmanage the commerci al
corridors in the Gty have been
observing is that the proliferation
of these machi nes, whether you call
t hem ganes of chance or skill, have
becone an attractive nuisance in
many nei ghbor hoods. O our
Commer ci al Corridor Managers Pol |
not one supports the all owance of

t hese unregul at ed devi ces and nany
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have cited negative inpacts on
their corridors overall

Sone pl aces of business
only has one, but others have many
machi nes that create a feeling |ike
a mni casino but totally
unregul ated. In addition, because
of the ambunts of cash at these
| ocati ons and peopl e hangi ng out
for hours as we've heard, they can
becone hostile and potentially
unsafe places for others in the
comuni ty.

Finally, for some residents
In our communities these ganes may
represent a chance to nmake noney.
We know that w thout the payouts,
they're just like regular arcade
ganes and we don't see people
pl ayi ng arcade ganmes for hours and
days on end. Sone would call these
"ganes of skill" predatory. In the
| ong run, nost every player |oses
or the ganes woul dn't exi st.

PACDC supports Bill No.
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240010 that prohibits these devices
unl ess specifically licensed by the
Commonweal t h of the Pennsyl vani a.
Thank you.

COUNCI LMAN JONES: M. Toy,
how many organi zati ons do you
represent and fromwhat part of the
Cty are they?

MR TOY: How many or PC --
we have 60 CDCs that we represent
pl us 100 associ ate nenbers.

COUNCI LMAN JONES: And do
they run the breadth of the Gty of
Phi | adel phi a?

MR TOY: Yes.

COUNCI LMAN JONES: Fromt he
G eater Northeast?

MR TOY: 1'msorry?

COUNCI LMAN JONES: Fromt he
G eater Northeast?

MR, TOY: Yes, we have sone
in the Lower Northeast part of the
City as well.

COUNCI LMAN JONES:  Thr ough
West, North, South Phil adel phia?
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MR. TOY: Everywhere, yes.

COUNCI LMAN JONES:
Everywhere, that's ny point, that
this is not a select sanpling or
one geogr aphi ¢ nei ghborhood with a
soci oeconom c i ncone level. It's
everywhere. And so, this is a
citywi de problem-- or issue,

I ssue.

So any questions?

COUNCI LWOVAN LQOZADA:  Just
one questi on.

COUNCI LMAN JONES: Menber
Lozada.

COUNCI LWOVAN LQZADA:  Thank
you for your testinony today. You
say you represent 60 CDCs. O
t hose CDCs, have you all started
wor ki ng together to try to figure
out where these establishnents are
al ong your commercial corridors?

MR. TOY: Can you repeat
that? How many of themare in
commercial corridors, is that --

COUNCI LWOVAN LOZADA:  |'m
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aski ng you have the CDCs that you
represent along the various
comercial corridors, have you al
started to collect the information
regardi ng where these particul ar
est abl i shnents are?

MR. TOY: So anecdotally
we' ve been hearing from sone of
them and we've asked if there are
i ssues. Many of the CDCs do work
on comrercial corridors across the
Cty. Sonme of themonly do
housi ng, but many of them or |
woul d say nost of them have a
commercial corridor in their
district, and we didn't hear
anyt hi ng positive.

W know sone busi nesses
make sonme noney doing it, and our
goal would be to make sure that if
sonebody is struggling that we
could hel p, our corridor managers
could help them but not
necessarily this way. So if

there's a way that we can hel p
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W t hout creating a situation that
can be a nui sance, then we would
try that.

And the City has resources
to help as well. W' ve been -- we
try to link people up to various
things |ike facade inprovenents and
things Iike that. So those are the
ki nds of businesses that we want to
hel p, but we feel that this is
anecdotal. And if you have enough
anecdotes, it becones data. W
haven't put that data together yet,
but we believe that there is enough
evi dence that these are a problem

COUNCI LWOVAN LOZADA:  Thank
you.

COUNCI LMAN JONES:  Any
ot her questions?

(No response.)

COUNCI LMAN JONES:  Seei ng
none, thank you so nuch for your
testi nony.

MR. TOY: Thank you.

COUNCI LMAN JONES:  Next
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public coment.

THE CLERK: M. Chairman,
our next speaker is Felix Santana.

(No response.)

COUNCI LMAN JONES: Wl cone.
Pl ease come to the w tness stand.

(No response.)

COUNCI LMAN JONES: Who' s
our next --

THE CLERK:  Andrea
Rodri guez.

COUNCI LMAN JONES:
Ms. Rodriguez, welcone. Thank you
for your patience.

(Wtness approached Wt ness
table.)

M5. RODRI GUEZ: Good
af t er noon.

COUNCI LMAN JONES: Good

afternoon. State your nanme for the

record.

M5. RODRI GUEZ: Yes. My
name i s Andrea Rodriguez. | amin
busi ness 32 years. | have a crine

in 1993. It's not nmuch in the
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store. | have a | ot of robbery
before the machine is not in the
store, you know. So for ne
don't -- because you have nachi ne
in the store isn't a |lot of
robbery. Robbery all the tine.
Yeah, that's what | see in 32
years. | was in business, so the
community they feel fine, you know,
when sonetines they cone to play in
the store.

| don't see any viol ence,
you know, in my conmunity. But |
never hear one crine, and that help
alot to pay bills, you know, and
help the store to a little nore
extra help to do sonething, pay the
kids' college, help allowwth
sonet hi ng, you know, |ike you need.

So in COVID-19, we are
open, you know, 12 hours. A lot of
comuni ty guys and people go to
pl ay on the machi ne and they feel
fine because all the tine they be

in the house to do nothing. |
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don't see any problemw th that,
just see like people can get extra
noney to do sonething, you know.

COUNCI LMAN JONES: \Were
are you | ocat ed?

M5. RODRIGUEZ: | got a
store in 2441 West Norri s.

COUNCI LMAN JONES:  And - -
is that your District?

COUNCI LMAN YOUNG  Yes.

COUNCI LMAN JONES:  How nmany
machi nes do you have in your store?

M5. RODRI GUEZ: Right now
four or five.

COUNCI LMAN JONES: How
many, four or five?

M5. RODRI GUEZ: | think
four or five.

COUNCI LMAN JONES: And how
much do they make a year?

M5. RODRI GUEZ: How nuch we
make?

COUNCI LMAN JONES:  Yes.

M5. RODRI GUEZ: Sone weeks

we can nmake $800. Sonme weeks we
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don't make nothing, you know. Sone
weeks we can nmake $200, $300. It's
not alot, likeit's a lot of
noney, you know. That's ny
experience, you know.

COUNCI LMAN JONES:  Ckay.
Al right. And you have no
problens in and around your store?

MS. RODRI GUEZ: No, | never
have problemw th the nei ghborhood.
And sonetines they say -- they feel
happy because they don't have to go
too far to play, you know.
Sonetines they say | have sone
noney to play and when it's cl ose
tone, it's better. You know,
that's what they say.

COUNCI LMAN JONES: What's
t he general denographi c age of
your --

M5. RODRI GUEZ:  Yes.

COUNCI LMAN JONES: - -
peopl e that use those machi nes?

M5. RODRIGUEZ: | never see

ki ds play machi ne, you know. |
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never see that around ny
nei ghbor hood.

COUNCI LMAN JONES: Who
pl ays?

MS. RODRI GUEZ: You know,
all age. Young, you know,
soneti nes 30, 40, whatever.

COUNCI LMAN JONES:  Okay.
Al right.

Any questions?

COUNCI LMAN YOUNG | have a
guesti on.

COUNCI LMAN JONES:

M. Young.

COUNCI LMAN YOUNG: G ven
the |l ocation of your store is being
very close to a public housing
facility, have you seen any
I ncreases not necessarily in
robberies but in drug dealing
around your store?

M5. RODRI GUEZ: That's
everywhere all the tinme, you know.

(Appl ause.)
COUNCI LMAN YOUNG: Has the

Lexi tas Legal Phil adel phia
215-504- 4622



Conmittee on Public Safety
02/ 20/ 2024

75

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

i ncreased foot traffic in your
store led to other quality-of-life
i ssues around your store, any
loitering issues and things Iike

t hat ?

MS. RODRI GUEZ: No.

COUNCI LMAN YOUNG  And
what's the proximty to your
skilled machines to the ATMin your
store?

M5. RODRIGUEZ: | don't
under st and.

COUNCI LMAN YOUNG  How many
feet away is your skilled machine
fromyour ATM?

M5. RODRI GUEZ: Like they
take noney fromthe ATM?

COUNCI LMAN YOUNG:  Yeah.

Li ke, how far -- what's the
di st ance between your cl osest
machi ne to the ATM?

M5. RODRIGUEZ: It's close.
It's close, yeah.

COUNCI LMAN JONES: Anyone

el se?
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Menmber Gaut hi er.

COUNCI LWOVAN GAUTHI ER:
Thank you, M. Chair.

First, I wanted to thank
you for comng to talk to us and
for what I"'msure is a vital
service that you're providing to
your conmunity through your store.
| wanted to ask you if this
| egi slation were to go through, are
there other ways that you can think
of that the Cty can help your
busi ness to succeed? And | also
wanted to ask you if you had any
t hought s around what you wanted to
see fromthe Gty on public safety
nore broadl y?

M5. RODRI GUEZ: | need
sonebody to ask nme in Spanish that
question. It's too long. |I'm
sorry. You know, ny English. |
| earned ny English outside. |
never go to the school, so you got
todoit alittle bit short, the

qguesti on.
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COUNCI LWVOVAN GAUTHI ER: Oh,
I"'mso sorry. First question: |If
this bill noves through and we nmake
It so you're not really operating
the machi nes, are there other ways
that the City can hel p your
business in ternms of the noney that
you woul d be | osing?

M5. RODRI GUEZ: Lord, | got
32 years in business. | never
receive any help while |I'm here,
any help fromthe Cty. |I'msorry,
you know.

COUNCI LWOVAN GAUTHI ER:
Thank you for your honesty.

Thank you, M. Chair.

M5. RODRI GUEZ: Ckay.

COUNCI LMAN JONES: Thank
you.

Menber Lozada.

COUNCI LWOVAN LOZADA: Do
you know of other prograns that the
City has available to be able to
support snmall businesses |ike

yours? Have you ever been
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approached by soneone that is
related or that works wwth a Gty
departnent to be able to provide
you or small businesses |ike you
Wi th prograns or resources that
could help build your business?

M5. RODRI GUEZ: Yes. |If
the Gty wants to help a little
business, it's a lot of ways to do
it but we got to find out and they
got to find out how we can do it,
you know.

COUNCI LWOVAN LOZADA: There
are a lot of prograns that the Cty
has that can be resourceful to
smal | busi nesses |ike yours. And
so, | think it's inportant one of
the things as a legislative body we
need to work on is to better
connect small businesses that are
not al ong commercial corridors that
are not managed by sone of these
CDCs or sonme of these Commerce
contracts to be able to connect

smal | busi nesses to sone of the
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resources that we have available to
hel p their businesses grow, right.

This doesn't have to be the
only way, right. But | think we
need to take a different approach
at how we connect businesses with
busi ness support services that we
have available to them And so,
l"d like us to -- | will make an
effort out of ny office to be able
to do that. But | think that as a
| egi sl ati ve body we should al so be
| ooki ng at that.

COUNCI LMAN JONES: W
agr ee.

M5. RODRI GUEZ:  Yes.
Sonetines the Gty get it confused
because they think a little corner
store nake a | ot of noney. So
sonetines we have to ask for noney
to pay sonething else in the nonth,
you know. And so, when you work
| egal |y, any kind of business,
little I'i ke that and you have a | ot

of things to pay, all the bills,
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everything is too high. So it's
not easy, you know, a little
busi ness to keep open.

COUNCI LMAN JONES:
Question: Are you part of a
busi ness associ ati on?

M5. RODRI GUEZ:  Yes.

COUNCI LMAN JONES: What's
the nanme of it?

M5. RODRI GUEZ: \What is ny
name? Andrea.

COUNCI LMAN JONES: No, no.
Are you a part of an association of
a col l ective of businesses?

M5. RODRIGUEZ: Oh, |I'm--

COUNCI LWOVAN LQOZADA:
( Spani sh transl ati on).

M5. RODRIGUEZ: (Replied in
Spani sh).

COUNCI LWOVAN LOZADA: She's
a part of the Phil adel phia G ocers
Associ ati on.

COUNCI LMAN JONES: |'d |l ove
to take you up, Menber Lozada, to

meet with themto tal k about their
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particul ar needs, to bring the
Commer ce Departnment with us to see
how we can hel p. W would do that.

COUNCI LWOVAN LQOZADA
(Spani sh transl ation).

M5. RODRI GUEZ: Ckay.

COUNCI LWOVAN LQOZADA:

( Spani sh transl ati on).

M5. RODRI GUEZ:  Yes.

COUNCI LWOVAN LOZADA:
( Spani sh transl ati on).

M5. RODRI GUEZ: Yes,
because a lot of -- a |lot of us,
the store owner, we don't know. |
don't even know if they got any
hel p or not, you know.

COUNCI LWOVAN LOZADA:  She
said that she doesn't know if so.

COUNCI LMAN JONES: | | ook
forward to starting that dial ogue
about storefront rebates, sign
rebates, mcro | oans, things that
we can do. So we're not al ways
taking away. We're giving too.

Thank you.
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M5. RODRI GUEZ: Ckay.
You' re wel cone.

COUNCI LMAN JONES: Thank
you for your testinony.

M. d ass.

THE CLERK: M. Chairnman,
our next speaker is Ari Marchand.

COUNCI LMAN JONES: Thank
you for your patience, sir. Are
you here?

(Wtness approached w tness
tabl e.)

COUNCI LMAN JONES: Have a
seat. State your nane for the
record and pl ease begi n your
testi nony.

MR. MARCHAND: My nane is
Ari Marchand. | have a little
conpany called Xtrene Skill Ganes.
W do sone business in
Phi | adel phia, registered in
Pennsyl vani a, paying taxes in
Phi | adel phi a, havi ng insurance,
Wor knmen' s Conp. and doi ng
everything by the books.
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| hope that the panel in
front of nme has an open mnd. [|I'm
not sure if you have an open m nd,
but I would love to believe that
you have an open mnd. The truth
Is we have a patient, the skill
gane, which is sick. The patient
Is sick. There is a very easy way
to get the patient healthy and
productive. The easiest way iIs
just to kill it, just to kill it
and, you know, you don't have to
adm ni strate anything and so forth.

Ri ght now Phil adel phia is
known around the country as the
WIld Wst of the Skill Ganme. It's
absolutely atrocity what's
happeni ng i n Phil adel phia. And I
have a |ist of suggestions how to
solve it. Part of ny solution is
to generate between $2 million to
$3 mllion a nonth to the Gty, to
the Cty, and can be done as | ong
as everything is done under |aw and

order.
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So | would like to bring a
few things in no particul ar order.
| heard one of you gentl enan
calling it disrespect, that those
machi nes are di srespect to the
Cty. Well, what about the ATM?
What about Kensington and
Al'l egheny? And | can give you
real |y disrespect places for the
Cty. Wat has to do with the
machi ne?

If the machine is
adm nistrated right, it can be
very, very useful. You see those
| adi es and gentl enmen here? Do you
know how many hours they work?
These people are from6 o' clock in
the norning going to the market, to
whatever it is, in order to nmake
just a living. And those machi nes
supporting, help them Wthout
those ganes, they will have to |ay
of f peopl e.

So | would like to bring a

few things in no particular order.
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And by the way as far as

di srespect, there are plenty of
states |i ke Georgia, |owa that

al ready have those state-w se
confirmed and approved. And |
don't think it's fair to call the
state of Georgia disrespectful
because they passed a | aw on
sonething that | believe, | truly
believe that you don't really
understand conpletely the nature of
t hi s busi ness.

And by the way, | will be
happy to be part of a commttee at
$1-a-year salary and to help the
City to establish a plan that w |
hel p the |l ocal nerchant as well as
the Gty and to put sone order in
this nmess. Yes, there are pl aces
that have 15 machi nes. Wat
happened to a pl ace when at
12 o' clock, 11 o'clock sonebody hit
t he jackpot and he wi ns $3,000 or
$4,000 and the | ocal store do not

have the noney. They don't keep
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t hi s noney.

I n our conpany on every
gane there is our nanme and nunber
W ask themto call and we'll tel
t hem sonebody wi Il conme and upfront
the store the noney because those
people getting irritated soneti nes
and, yes, it can be nasty. So
there is a solution. And when we
talk to them and we explain to them
keep the ticket, it's like with the
| ottery, they cone down, they don't
make any ness and we take care of
it.

Qur suggestion is to
have what sone other city has, to
|l evy a fee per machi ne annually,
somet hing |i ke $400 per machi ne
annual | y paid upfront per year, and
you provide us with a sticker, one
of the sticker that will be
difficult to copy, to forge because
in this business plenty of people
try to forge it, and to have it per

machine and to limt up to five
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machi nes per store. And every
store that has machi nes w thout the
sticker, fine the store $1,000 a
day. $1,000 a day, it will clean
up.

Furthernore, |icense the
provider or the distributor to do
so by qualifying them because we
have now peopl e that sonehow cane
fromout of state and they put
machi nes, they don't fix them they
don't support them and cause them a
| ot of problens. Yes, they give
t hem hi gher comm ssion, but it
cause a ness. And by having a
program wher eby those machi nes w ||
be "licensed,” first you will know
who has it because right now nobody
i ncl udi ng nysel f has clue how many
machi nes are there because it's not
just in the bodega, it's in the
bar bershop. You nane it, they're
everywhere. This way we can
control it.

And as far as security, let
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nme tell you about security. A few
years ago sonebody broke into one
of our machi ne and he dropped his
license plate into the machine. So
we picked up the nmachi ne, we found
the license plate. | took the
license plate. | wote a letter.
| went to the detective, to the
police and guess what, nothing
happened.

W give the |license plate
the guy who broke the machine. W
gave them many tines videos show ng
clear face. We had many tines
store owner calling the police, and
| hope the new Chief of Police wll
take care of it because it's known
i n Phil adel phia that if you cal
the police about sonething the
machi ne, you have 45 m nutes before
they show up, 45 minutes. And |
have sone friends in the police
station in the police force that
confirmto nme because they don't

want to get involved because of
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many ot her things, you know. So
it's easy to elimnate a | ot of the
headaches.

W by the way a few years
ago sone of the machi nes picked up.
And | have here citation, crimnal
and everything. W went to court.
GQuess what, as they said to nme from
the police depot, we are one of the
few conpani es that wal ked out with
checks. They gave us all the noney
back. They gave us the machi ne and
everything. W were ready. W had
expert. W have everyt hing.

Sonet hi ng el se what we do,
when sonebody breaks into the
machi ne, we put a wanted $5, 000.
Guess what, the nother of this guy,
of this crook, the nother called
us. And by the way, | have many
nmore stuff that ['ll be happy to
provide you later on in orderly
way .

There are different nunbers

around about how many machi nes are
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there. | don't know, 50, 000,
100,000. It's a lot. And --

COUNCI LMAN JONES:  |I'm
sorry. Could you repeat that
nunber ?

MR. MARCHAND: 50, 000- pl us,
50, 000-plus. 50,000 is on the |ow
end.

COUNCI LMAN JONES:  Jeez.

MR. MARCHAND: And agai n,
you wi Il ask, different people they
all have different nunbers. Nobody
really knows. But when you go to
pl aces that have 15 of those
machi nes, you know, it's -- we by
the way, any place we tell them
five machines we don't want it, you
know. But we're trying to do the
right thing, but it's not always
easy because sonetines sonebody
fromout of town will cone to the
store and say, listen, I'll give
you $10, 000 advance per nachi ne,
$10, 000 advance machi ne, get

everybody el se out. And the poor
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store owner, for them $20, 000,

$30, 000, you know, it's a |ot of
noney so we understand. So it is a
total WIld West.

Anyhow this is basically --
my concern is that the | ocation
here, the store owners they depend
on this income and by cutting it
down, by slashing it, by
el i mnating those machi nes that
will have to -- they will have to
| ay off people. And they do not
lay off people like ne. 1'mall
right. They |ay those people who
need the work, who need the noney.
And they're all from Phil adel phi a.

And as far as horror
stories about machi nes or whatever,
| can give you a lot of horror
stories about the Gty of
Phi | adel phi a, what's happeni ng.
Those machi nes are not the reason.
It's an excuse for you guys to say,
okay, you think we'll solve it. |If

you will convince ne by taking
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t hose machi nes out, the crine rate
will drop down by 50 percent, Il
be the first one to say, praise the
Lord, let's doit. But you and |
we know that's not the issue.

And hopeful ly again, the
new Comm ssi oner unlike the
previ ous Conm ssioner that | saw
several tinmes on T.V. and |' m not
going to be very popul ar and say,
oh, please, we have to work
toget her, we cannot continue this
one here, and in the neantine not
backing up the police. And | fee
terrible to be a policeman. You
nmust be out of your mnd to be a
policeman in Phil adel phia. So we
support them as nmuch as we can.

So basically that's what |
had to say. |If anybody has any
question. And again, this was done
wi t hout big or long preparation.
And | think the patient is sick.
It's relatively easy to fix it, but

we need your gui dance. W need
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your open mnd to work together to
sonet hing that can hel p the | ocal
stores and to put |aw and order and
to put sonme additional noney in
Cty Hall. Thank you. Any
question | wll be happy to --

COUNCI LMAN JONES: So |'m
going to defer the mc to ny
col | eague Menber Brooks. | want to
t hank you for comng in and
testifying because | |ike candor.
| Iitke straightforward tal k because
t hrough that we get better
understanding. If | don't know
where you stand, you don't know
where | stand, we can't be clear on
the public policy. So thank you
for that.

MR. MARCHAND: You're
wel cone.

COUNCI LMAN JONES: Real
qui ck, have you ever net with the
state to tal k about these
regul ati ons and probl ens?

MR. MARCHAND: Sorry.
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What ?

COUNCI LMAN JONES: The
Commonweal t h of Pennsyl vani a, the
people in Harrisburg. Have you
ever nmet with then?

MR MARCHAND: Not
directly. W net indirectly with
t hem because the VGI, it's a
different | evel of ganbling or the
state are tal king about the VGI.
The VGI will be rewarded to only
the few | ocations, whether it's a
i quor store or sonething. They
are not -- and again, the
requi renments are difficult, but
they're not going to solve the
probl em and they're definitely not
going to support the nerchant, the
average nerchant. Because for the
VGI you need to have certain
condi tion, whether |iquor |icense
or certain size of store netrics in
order to be eligible to have five
of them

Yes, | wi sh everything
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could be done. You can have, you
know, if the City wants to have it
percentage, it's fine. It's a lot
of work, and it's easier for the
Cty to have -- listen, here's a
sticker, you may pay us. Because
remenber, sonetines those machi nes
end up in nmonths in negative. It's
not al ways positive. There is
nont hs that they have negative. So
| think that the sticker will be
easy way. It will be easy way for
you to control, you know, exactly
who has it, and we will help you
withit. And --

COUNCI LMAN JONES: So |I'm
going to hold you to that. You
will provide us wth those
suggestions, and we will take them
earnestly under consideration.

I"'mgoing to yield the mc
to Menber Brooks.

COUNCI LWOVAN BROCKS:  Thank
you.

| just have a question for
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clarity. You nentioned conm ssion.
s the comm ssion received per
machi ne or is the conm ssion for
hosting a machine in the store?
What's the average? | didn't

under stand - -

MR. MARCHAND: Ckay. To
sinplify the process they are doing
in sone other cities, sinplify, you
I ssue a sticker per gane. |n other
words, if there's five ganes, five
stickers, those stickers are valid
for one year. You don't really
care if the machi ne breaks up,
breaks down and we have to repl ace
the machine. As |long as the
sticker is valid for the specific
period, this way you know if you
have 400 and wherever it is, they
buy it in advance.

Those stickers, they pay
t he annual anmount and they renew.
And of course, carrot and the
stick. You have to have major fine

to the stores if they do not have
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it and you have to find the store.
And probably the store in here
woul d not like to hear it. Don't
do it to the distributors. They
don't give a damm, you know, in a
sense.

But the store owner,
they'I'l knowit will be heavy fine
per day. They'll nake sure that
they will get sonebody licensed to
install the machine and to handl e
it properly. And again, to do it
in such a way that not anybody that
got sort of shady noney and a | ot
of shady noney and has hundred
machi nes and cones into the stores
and say, whatever you need, here it
is, here it is, whatever it is.
Those are breaking down and they
cannot reach them It's hit the
j ackpot. They cannot pay it.
Those are the problem

You have plenty of
conpani es, legitimte conpanies,

that will be able to stand behi nd
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it and to do proper services. |
said to you, we have our nunber
because even if a custoner clains
that he hit the jackpot and he does
know and the machi ne cheated him
and all this stuff, we heard all
the stories. Sonebody wll answer
hi m professionally telling himthe
stories, and we never ever had any
I ssue with the police or anything
about issues about the machi nes.
Yes, we had in the past broken
machi nes, but | addressed it

bef ore.

COUNCI LWOVAN BROOKS:  Thank
you so nuch, M. Marchand, for
that. But | was just wondering how
much is the conm ssion? Wat is
t he percentage of the commi ssion
per machi ne?

UNI DENTI FI ED SPEAKER: 40
percent.

COUNCI LWOVAN BROOKS:  Thank
you. That's --

UNI DENTI FI ED SPEAKER:  The
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| egal ones.

COUNCI LWOVAN BROOKS:  The
| egal ones are 40 percent.

MR. MARCHAND: Yes.

COUNCI LWOVAN BROOKS:  The
i1l egal ones was --

MR. MARCHAND: But whoever
mentioned it --

COUNCI LMAN JONES: So in
order for him-- listen, hold up.
In order for the recorder to
under stand what's being said, you
have to --

MR. MARCHAND: | dispute

COUNCI LWOVAN BROOKS:  You
di spute what ?

MR. MARCHAND: | w sh he
was right. That was three, four
years ago, that people from New
York comng up giving 70, 75, 80
percent which hurt everybody. So
by regulating it, we can stop it
and make sure that everything is

fair. But you have -- and we can
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give you list of places that's

getting -- Pennsylvania Skill, good
for them | w sh that everybody
will be like this. But even with
Pennsyl vania Skill, they have sone

crooked operators that are giving a
| ot nore under the table. And |
can provide themthe nanes if they
want to.

COUNCI LWOVAN BROOKS:  Thank
you so nuch

COUNCI LMAN JONES:  So we' | |
go to Menber Gauthier and then
Menber Harrity. This is getting
I nteresting.

COUNCI LWOVAN GAUTHI ER
Thank you, M. Chair. And thank
you so nuch for your testinony and
your recomendati ons.

MR. MARCHAND: Ckay.

COUNCI LWVOVAN GAUTHI ER: |
wanted to clarify. W are not
tal ki ng about a regul ation of the
use of these machines in totality.

We are tal king about regulating the
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use of these machines in spaces
that don't sell alcohol or have

| ess than 30 seats if they do sel
al cohol or anywhere that is
unlicensed currently under the
State Gami ng Act.

So given those boundari es,
what percentage of your business in
the City of Phil adel phia does that
represent ?

MR. MARCHAND: |f |
under st ood your question correctly,
I n our case we have in Phil adel phia
maybe only three or four |ocations.
Most of our business is outside
Phi | adel phia. Three or four
| ocation that serve |iquor --

COUNCI LWOVAN GAUTHI ER:

So --

MR. MARCHAND: But nost of
our business are the regular
bodegas. They don't serve liquor.
They nost likely serve food but not
i quor.

COUNCI LWOVAN GAUTHI ER
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Sorry. Inthe Cty of

Phi | adel phia, you're saying you
have three establishnents that sel
liquor so like bars?

MR. MARCHAND: Yes.

COUNCI LWOVAN GAUTHI ER: So
do you under -- | just want to be
very cl ear about what we're talking
about .

MR. MARCHAND: And by the
way, | would like to address it for
a second pl ease.

COUNCI LWOVAN GAUTHI ER
kay.

MR. MARCHAND: W have
nore. And there was a Chi nese
gangster that send the people to
our |ocation owned by Chi nese, only
owned by Chi nese --

COUNCI LWOVAN GAUTHI ER:
Ckay. We should be careful in our
| anguage - -

MR. MARCHAND: No, no. |
have all the proof and | have the

neeting with the detective. |
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talked to the District Attorney.
And what he does is send people

wi th sharp object and they just
break the screen, and the screen is
the nost expensive part of this
machi ne. So we are not expandi ng
it and they're afraid of him W
know who he is.

COUNCI LWOVAN GAUTHI ER: But
gangsters cone in all flavors, so |
just want us to be clear. But
you're saying that wwthin the Cty
you only have three establishnents
that are bars so this bill wouldn't
I npact you that nuch; am|
under standi ng that correctly or am
| m sunderstandi ng you?

MR. MARCHAND: No, we have
nore, many nore. But only three or
four of them serve |iquor.

COUNCI LWOVAN GAUTHI ER: Oh,
I'"'msorry. How many do you have in
the Cty that don't neet those
qualifications?

MR MARCHAND: In the Cty,

Lexi tas Legal Phil adel phia
215-504- 4622



Conmittee on Public Safety
02/ 20/ 2024

104

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

pr obably 30, 40.

COUNCI LWOVAN GAUTHI ER
Ckay.

MR. MARCHAND: We are
relatively small in the Gty. W
have them nmany of them-- we're
operating for five or six years.
And many of them nove to sone of
the new operators and they switch
back to us because they realize
soneti mes anmount of conm ssion is
not everyt hing.

COUNCI LWOVAN GAUTHI ER
kay. And then lastly, you talked
about your workers. Can you
expound on how many workers and
contractors you have in totality
and how nmany of themlive in the
City of Phil adel phia?

MR. MARCHAND: How nmany
wor kers we have?

COUNCI LWOVAN GAUTHI ER
Yes, and how many live in the City?

MR. MARCHAND: Well, we

| ost one last week, nmy wfe.
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COUNCI LWOVAN GAUTHI ER: Aw,
" mvery sorry.

MR MARCHAND: |'m sorry.
But we have --

COUNCI LWOVAN GAUTHIER:  |'m
very sorry for that.

MR. MARCHAND: -- siXx.

COUNCI LWOVAN GAUTHIER:  |'m
sorry for that. | didn't realize.

MR. MARCHAND: No, no. |
understand. | under st and.

COUNCI LWOVAN GAUTHI ER:
Thank you for being here even with
that tragedy, and thank you for
testifying with us in a pretty
honest way.

COUNCI LMAN JONES: Thank
you, Menber. And thank you. |
echo her concerns. For you to be
here today shows your character and
we appreciate your testinony.

Menber Harrity.

MR. MARCHAND: Thank you.
Thank you very nuch.

COUNCI LMAN HARRI TY:  Yes.
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Agai n, just a couple nore m nutes.
Thank you again for actually com ng
with sone ideas of how things work.
Just for a point of clarification,
you said that sone of these bad
actors are comng in and they wll
upfront the 10,000 per nmachine, so
five machines that's $50, 000, which
then they woul d not nmake any noney
on the machine until after it

cl ears, that $50,000; is that
correct on how it would go?

MR. MARCHAND: No,

eventual ly they'|ll make it back.
It wll take time. I n ot her
wor ds - -

COUNCI LMAN HARRI TY: It
wll take a lot of tine, yeah.
So --

MR MARCHAND: It's not a
gift, but it's sort of a long-term
| oan that eventually will, you
know.

COUNCI LMAN HARRI TY:  Yeabh,

they're going to collect on it per
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week or whenever they cone in and
coll ect their noney.

MR. MARCHAND: Yeabh.

COUNCI LMAN HARRI TY:  And
then the place will not receive any
ot her noney until after that
$50, 000 debt is served -- no, they
will?

MR MARCHAND: Yeah.

UNI DENTI FI ED SPEAKER:

(I naudi bl e).

COUNCI LMAN JONES: We can't
get that on record.

COUNCI LWOVAN BROOKS: He's
si gned up.

COUNCI LMAN JONES:  You're
si gned up?

COUNCI LMAN HARRI TY:  (On,
you're signed up to --

COUNCI LMAN JONES: G ve us
a mnute.

COUNCI LMAN HARRI TY:  Ckay.
Good. Al right. Wll, then I'm
good. I'll wait until you cone up

and | can ask you the sane
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guesti ons.

But | appreciate you, sir,
comng in here today and actually
havi ng some constructive criticism
and actually giving us sone real
information that we can actually
use and sonme good ideas. So thank
you.

COUNCI LMAN JONES: Thank
you. And sorry for your loss, sir.

COUNCI LMAN HARRI TY:  Sorry
for your | oss.

COUNCI LMAN YOUNG: | have a
questi on, Counci |l man.

COUNCI LMAN JONES: Thank
you for your --

COUNCI LMAN HARRI TY:  Sorry
about that, Jeffrey.

COUNCI LMAN YOUNG  Just one
question. So what skills are
needed to play these ganes?

MR. MARCHAND: It's a very
conpl ex question. Basically the
gane, it's like slot machine in the

casino. You put the quarters or
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the dollars and you wait. You wn
or you don't win. Here you have to
do sonmething. You have to touch
sonet hing. You have to nove it up.
You have to nove it down. You have
to select to do sonething. You
don't have to have a Ph.D. for

this, but you have physically to do
sonething in order to win the gane,
you know, to have a chance to win

t he gane.

And | suggest to you guys
to walk to one of the stores, ask
the store owner to show them to
see, to talk to sone of the people.
And by the way, for the stores when
they play the gane, they buy sone
drink, they buy sone sandw ches,

t hey buy sonething el se, you know,
because they stay there for one
hour and sonet hi ng.

One nore thing. As far as
Pennsyl vania Lottery, they're sort
of concerned about it, it proved in

lowa, in West Virginia, in Ceorgia
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that those nmachi nes that have the
sl ot machine and the lottery, the

| ottery nunbers went up, not down,
went up. And there is clear
nunbers avail abl e on those figures.

COUNCI LMAN YOUNG:  Thank
you. So that kind of alluded to ny
next question. You tal ked about
how soneone pl ays these ganes. So
I Iive in a nei ghborhood where
t hese ganes are on every corner in
every store, right. | live in
Nort h Phil adel phia, not the nice
part, right.

Where Ms. Rodriguez tal ked
about, | grew up going to her
store. | grew up in Johnson Hores,
right. So | grew up going to her
store every weekend for ny
grandnom So go to that store, go
to anot her store on, you know,
Taney and Ridge. | go down the
bl ock, you know, there's a gas
station that has |i ke seven or

ei ght of these machines sitting in
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there. So | see these nmachines at
every single store | gotoin ny
comuni ty.

MR. MARCHAND: Yeabh.

COUNCI LMAN YOUNG  And
every time | go to ny conmunity, |
see soneone playing these ganes.
And they are in there for hours
pl ayi ng these ganes, right. And
so, froma conmmunity perspective,
which we all represent voters, we
all represent conmmunities, so from
a community perspective, when we
are trying to regulate a
quality-of-life issue, right,
because |'ve been in these stores
and |'ve seen people -- physically
you can tell they're high on
what ever drugs they're high on at
t hese machi nes for hours, they've
di pped of f, sleep, nodded,
what ever.

How can we as a body, as a
body who is charged with

| egi slating for the public safety
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and public welfare of the Cty, how
can we regul ate that? Because
that's what | see when | go into
the stores in my community, people
standi ng at these machi nes for
hours on end high off of whatever
they're high off of and nmy son has
to see that when he goes to the
store with me. Wy is that okay to
see in our communities, in ny
community? Wiy is that okay?

MR. MARCHAND: First, | did
not say it's okay. Secondly, |
think that the biggest cul prit
here, the lottery, Pennsylvania
Lottery. You are bonbarded with
ads all the tinme, scratch-offs and
everything. And if you go to the
store and see a line of people
standi ng sonetines twice a day to
get it, then you see everything
(i naudi bl ) and every application
on the phone, but --

COUNCI LWOVAN YOUNG:  But

that's true, but those are not
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in -- so when | go to the store to
play the lottery for ny nom |'min
and out in five mnutes, right.
W're in and out with the lottery.
The phone on ny gane, it's here on
my phone. |'mnot interacting with
anybody but ny phone.

When |'' minside one of
t hese establishnments and | wal k in,
it'"s no longer just a ne problem
right. It's a comunity issue. So
that's | guess the question I'm
trying to get at. | understand the
lottery. The lottery is what it
Is. Folks are in and out though.
They're not in the store for hours
on end playing the lottery.

MR MARCHAND:
under st and.

UNI DENTI FI ED SPEAKER:
(I naudi bl e) .

COUNCI LMAN JONES:  Ckay.
W got --

MR. MARCHAND: First, you

got to renenber that nmany of them
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play on a quarter. Secondly, there
I's probably nechanical way to do
it, which would be too expensive
and then they' ||l nove to another
machi ne or whatever. | understand
your issue. | understand your
concern. | don't have an answer
for it. And if --

COUNCI LMAN JONES:  But if |
could, you prom sed to work with
us. And watch what you wi sh for.
So we would | ove to hear those
suggestions and take theminto the
regul ati on phase, the enforcenent
phase so that we hear and add that
intelligence, if we could.

MR. MARCHAND: Well, as |
offered I would love to help you to
set it up

COUNCI LMAN JONES:
Appreciate it.

MR. MARCHAND: And to help
the City as well as the nerchant.

COUNCI LMAN JONES:

Under st ood.
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M. Young, are --

COUNCI LWOVAN LOZADA: |
have a questi on.

COUNCI LMAN JONES:  Yes.
Menber Lozada.

COUNCI LWOVAN LQZADA: |
appreciate all of the
recommendations and all of the
suggestions that you nmade today.
It's not often that we are able to
get or present problens and people
come back with solutions. That
doesn't happen all the tinme, so
t hank you so nuch for your
testi nony today.

But just follow ng up on
Counci | mrenber Young's questi on,
very sinply how do you recommend
that sone of these establishnents
control the loitering, control how
| ong a person can stay in their
establ i shnent interacting with one
of these ganes? What's your
reconmendat i on?

MR. MARCHAND: The only way
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to do it is store owners, they know
the players and --

COUNCI LWOVAN LOZADA: And
we know - -

MR. MARCHAND: And maybe --

COUNCI LWOVAN LQOZADA:  And
we know based off testinony --

MR. MARCHAND: -- to have a
sticker that it's limted for one
hour or whatever. | don't have any
concrete --

COUNCI LWOVAN LOZADA:  But
we woul d assune based on today's
testinony that the business owner
depends on these peopl e continuing
to cone in and continuing to play.

COUNCI LMAN HARRI TY:

Ganbl e, yep.

COUNCI LWOVAN LOZADA:  So
t he busi ness owner is not going to
do that. The business owner is not
going to want us to regulate tine.
The business owner is not going to
want to ask themto | eave. Because

as long as he's there and he's
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interacting with the nmachine, he's
going to continue to put noney in
there, right. And so --

MR. MARCHAND: | have a
sol uti on.

COUNCI LWOVAN LQZADA: |
think that what we should try to
figure out together is how do we
prevent the establishnent or the
i ndi vi dual who continues to cone in
for hours on end, how do we prevent
them from becom ng a nui sance
busi ness? Because this is what
happens, in a lot of cases in a | ot
of different parts of the Cty,

t hese machi nes pop up. They
automatically attract nore negative
busi ness.

And we're not saying -- |
don't think that any of the nenbers
of this Commttee are saying that
this is the sole reason why
negative or nui sance busi nesses pop
up in certain nei ghborhoods. W're

saying that this contributes to it.
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And so, if together we figure out
how do we mnimze or elimnate a
busi ness beconing a nui sance in the
community, then we would all Iive
I n much happier, safer
nei ghbor hoods - -

MR. MARCHAND: | agree with
you.

COUNCI LWOVAN LOZADA: - -
and we would all be better
nei ghbors.

MR. MARCHAND: So what
about the casino, how they do it?

COUNCI LWOVAN LOZADA: |
think you can't conpare a casino to
a | ocal bodega or a local grocery
store or a |l ocal supernarket or
shoppi ng establishment. They're
not the sanme, and we shouldn't try
to act like they are. These are
very small establishnments in 80
percent or nore residenti al
nei ghbor hoods that sonetines
attract nuisance activity and it

interferes with quality of life.
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And | think that's the conversation
we need to have, right.

Let's be very honest.
We're not saying that this is the
only thing that attracts it. W're
saying it contributes toit. So
| et us work together. Again, |I'm
grateful for you having cone in,
right. But | want us to be very
honest about what the conversation
is and how we need to nove forward
and as a Commttee how we're
| ooking to partner with people |ike
yoursel f and ot her businesses in
our communities that depend on this
in order to keep your businesses
suppl enented in a different way.

Thank you, M. Chair.

MR. MARCHAND: | don't have
a concrete answer. But as | said,
t he casi nos when you sit in the
casino and a slot machine, | agree
with you nost of tinme it's not the
sane crowd. But | know from past

experience that people in casino
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| ost everything and nobody was
there to say, hey, hey, stop.

We all have to take sone
personal responsibility. W're not
living in a perfect world and
you're right, the store owner, they
don't have tine. They don't have
patience to watch it to see what it
is. Physically the machi ne cannot
limt you. There is not -- | nean,
as | said there is a way to build
the device but it will make it too
expensi ve and then they wll nove
to another store, you know. So
sonebody can nove fromone store to
anot her store.

COUNCI LWOVAN LOZADA: W
al so have to be conscious that if
we expect the business owner to be
the person to say to an i ndividual
it's time for you to | eave, we
expose that business owner to
conprom sing their safety, right.
So we have to be very careful about

putting it on the business owner.
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W need to cone up with a
different kind of solution, but it
can't be all on the business owner,
right. | mean, they have to take
responsibility but there has to be
a better way to be able to get
fol ks --

MR. MARCHAND: But you
see --

COUNCI LWOVAN LOZADA: - -
out of these establishnments or get
t he machi nes out of the
est abl i shnent s.

MR. MARCHAND: But the
pl ayer m ght start with one gane in
the store and then nove to anot her
one. So you m ght be 20 m nutes
here and 20 m nutes there, so it's
not necessarily -- there are sone
that have their machine and that's
it, that's it, you know. But the
vast majority wll hop around and
play different machi nes so they can
have 20 m nutes here and 20 m nutes

here, you know. So | don't really
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have the solution. But I

under stand what you're saying, you
know. It is a concern. And the
other thing is when you're in the
store playing the machine, you are
not outside in the street doing
sone worse things.

COUNCI LMAN JONES:  So we're
going to stop the testinony on
that. The worst thing is scaring
me, but thank you. Thank you for
your testinony and we really
sincerely appreciate those
comrent s.

MR. MARCHAND: You can be
in touch with ne any tine. 1'1l be
happy to help you, to supply you
w th what ever docunentation | have
and you' Il hear the truth from ne
whet her you like it or whether you
don't like it. I'mnot a
politician. So if | offended
anybody, | do apol ogize. Thank you
for the opportunity.

COUNCI LWOVAN LOZADA:  Thank
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you.

COUNCI LMAN JONES:  Thank
you so nuch

(Appl ause.)

COUNCI LMAN JONES:

M. dass, who do we have next?

THE CLERK: M. Chairman,
our next witness is Anthony
G abron. And the rest of our
public comenters who the
Sergeant-at-Arns will bring up and
sit in the seats along the rail is
Akash Patel, Live! Casino, WIIliam
Beck, Tang Jhen and Brian Castill o.

COUNCI LMAN JONES: Thank
you for your patience guys. Please
come in. Please cone in.

(Wtnesses approached
Wtness table.)

COUNCI LMAN JONES:  And wi | |
two of you cone up to the mcs,
state your nane for the record and
pl ease begi n your testinony.

MR, PATEL: How are you,

Counci | renbers. M nane i s Akash
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Patel, born and raised in
Phi | adel phia. | believe I'mfrom
M. Jones' District, Roxborough.

COUNCI LMAN JONES:  Yes.

MR. PATEL: Yeah, ny folks,
1990. | was born noved '92. W've
been running a business in
Roxbor ough since 1998. Yeah, |
just kind of wanted to conme in and
give ny two cents on the inpact
that your |egislation would have on
famlies Iike my own, you know. |
just want you to know it's not easy
runni ng a busi ness anywhere in the
country really, to be an
entrepreneur. But especially in
this Gty limts, it's alittle bit
nore taxing literally and
figuratively. In recent years,
everything fromthe soda tax to
COVI D | ockdowns and everyt hi ng,
regul ations. And on top of that,
cigarette tax and everything. And
bei ng i n Roxborough, that puts us

at especially a di sadvant aged
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position because being so close to
subur bs.

So what ny folks did since
like "98 to now, put ne through
Roman Cat holic, Community Coll ege
of Phil adel phia. It's kind of |ike
fleeting, you know what | nean, a
dream at this point because it's so
difficult to run a business in this
world really. So again, | think
it'"s really inportant that we're
here today.

I think this is |ong
overdue, but | think sonething that
we kind of touched on is we sorely
need regul ati on on these machi nes.
To outright say to ban them | think
is pretty disrespectful and
call ous. And then you're ignoring
a large part of your voter base.
Every face that's here right now
represents a famly. | don't know
if you realize that, but you
shoul d. You know, it's pretty

i mportant.
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| also want to echo what
Ms. Rodriguez said back there. |
don't know if you heard or
under st ood, but she said robberies
of violence were there after the
machi nes and they were there before
the machi nes too. The police
weren't doing anything. | also
want to echo what M. Ari was
saying. He had a robbery. The guy
dropped his |icense he said.

We had a robbery at ny
| ocation |like two years ago. The
robber left a bag with his first
and | ast nane. The police
detective never reached out to us.
Do you understand what |'mtrying
to say here? It seens as if -- and
with all due respect | don't want
to sound ungrateful, | conpletely
believe in the police. | thank
them but it seens like they're
really, you know, for a |ack of
policing, they're making it -- do

you know what | nean, they're
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puni shi ng busi nesses that are doing
their job.

And | was telling
M. Curtis, cone out to where we
run our place, we care about our
community and put that into
account. You can run these
| ocations where it's safe for all.
There can be whol esone places if
done properly. That's why | was
saying | think regulation is sorely
needed. But to bl anket ban them |
think is callous and disrespectful.
Again, every face here represents a
famly and | think that's worth
t hi nking about. If you have any
guestions, please |I'd |love to, you
know.

COUNCI LMAN JONES: Do we
have any questions?

COUNCI LMAN YOUNG | do,
M. Chair. So should we as a city
al | ow people to shoot dice outside
of your business establishnent?

MR. PATEL: That's not what
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| said, absolutely not. That would
be dangerous, you know.

COUNCI LMAN YOUNG  And - -

MR. PATEL: And to say that
aloud is -- I'msorry. | didn't
mean to cut you off. I'msorry.

COUNCI LMAN YOUNG  No, go
ahead.

MR. PATEL: State lottery
iIs athing, you know Like it's
a -- when you were asking how do we
limt sonebody, well, you don't
know i f ny incone is $50,000 a year
or $100,000 a year. You can't do
that really, right. This is
Anerica. | have the choice to
really ruin ny life if | want to.

There's a sign behind every
single bar in this nation. Do you
know what it says? |If you're
pregnant and you get a drink, your
kid is going to be nessed up, what
will you be having tonight. So you
really can't regul ate what

sonebody, you know what | nean.
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We're not the noral police, are we?
COUNCI LMAN YOUNG.  And |
get that. M point is about
essentially the loitering that
happens in these communities where
t hese machi nes are | ocat ed.
MR. PATEL: Absolutely.
And to echo Ms. Rodriguez and
M. Ari, the police aren't doing
their job. If by show of hands ask
t hese peopl e here how many tinmes
have call ed the police for nuisance
and the police have left their
est abl i shment w thout doing a
goddamm t hi ng, excuse ny | anguage.
That's the real issue there. W
call the cops. They don't do
anything. So what are we supposed
to do about that? Wy are we
puni shi ng honest - wor ki ng,
t ax- payi ng constituents for the
inability to police the police?
COUNCI LMAN YOUNG  Have you
ever called the police for people

loitering in your store playing

Lexi tas Legal Phil adel phia
215-504- 4622



Conmittee on Public Safety
02/ 20/ 2024

130

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

t hese machi nes?

MR. PATEL: Not playing the
machi nes. Yeah --

COUNCI LMAN YOUNG  Thank
you.

MR PATEL: -- | have. But
isn't it inmportant if the police
don't do anything? 1Isn't it their
job? If I'"masking for assistance,
right, like hey, man, | need this
guy to |l eave, he's not playing the
machi ne, he's just hanging out, he
won't | eave, he's just whatever the
hell it is.

And we |ive in Roxborough
and we're blessed that it's a
smal l er district, so our police
presence is a little bit higher.

COUNCI LMAN JONES:  They
have a great Council man.

MR. PATEL: But |'mjust
sayi ng, you know what | nean, we're
bl essed, so our nuisance rate is
much lower. But again, that's

because we have a hi gher police
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rate. All these places that have,
you know what | nean, a lot nore
nui sance, ask them how nmany tines
the cops are patrolling their

nei ghborhoods. [It's a policing

i ssue and regul ati on issue.

COUNCI LMAN YOUNG  And so,
one thing as a body what we're
trying to do is trying to again
curb those issues. W're not the
police, right. So we're not
being -- we can't go to your
establ i shnment and renove these
fol ks, but we have the authority to
do --

MR. PATEL: That's why we
call 911.

COUNCI LMAN YOUNG  Agai n,
what we have the authority to do
with your telling us this, we can
now take this -- you saw the Police
Conmm ssioner, right? So --

MR. PATEL: | wi sh he would
have stuck around to hear this

honest | y.
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COUNCI LMAN YOUNG -- he's
heard these issues that we have
been saying. So as a body, we can
work with the police on the
policing nodels in our comunities
because | have an issue with that
too, not --

MR. PATEL: Absol utely.

COUNCI LMAN YOUNG: -- just
in these particular stores --

MR. PATEL: No, absolutely.

COUNCI LMAN YOUNG  -- but
in our entire conmunities. But
again, when we are charged with
trying to regulate the public
safety and the public welfare of a
community, how can we do that in an

efficient manner w thout | guess

trying to -- w thout harm ng your
busi ness - -

MR. PATEL: Yes. | also
want to -- we both agree that we

care about the comrunity. This can
bri ng adverse and negative effects

into the community if not done
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responsi bly and that's why | think
regul ation is sorely needed,
desperately needed, you know. And
just a bl anket ban again is just
not the answer. That's all I'm
sayi ng.

COUNCI LMAN YOUNG  And |
can tell you being in ny community,
the stores that |'ve gone to have
not done it responsibly at all.

MR. PATEL: But why should
| be punished for that though; is
that fair? Should | be punished
for that?

COUNCI LMAN YOUNG  And you
know, throughout all industries,
every industry, whether you're a
| andl ord, whether you're a tenant,
everyone is always punished for the
bad actors in that industry.

And - -

MR. PATEL: | disagree with
that. That's your opinion. |
di sagree with that. And that's

what |'m saying with the other
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thing, they didn't even have data.
I f you have data on the nui sance
spots, why don't you crack down on
t hose pl aces.

Agai n, conme out to ny
establishment. | would | ove for
you to cone out. [|'Il give you 20
bucks each. Put it in the machine,
have a good tinme. See what kind of
environnent is there. See what
kind of environnment we can bring if
done responsibly. If those pl aces
aren't doing it, then those & "'s
need to be pulled. They need to be
puni shed.

COUNCI LMAN YOUNG | can
tell you being an attorney and
representing ny businesses, ny
clients, right, for the nost part
are smal |l businesses. They have
told ne tine and tine again that
they are -- that the good actors
are al ways puni shed for the bad
actors. That's how legislation is

made to be quite honest. But
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soneone bad cones and soneone has
an epi phany or soneone has an
experience with a bad actor and
then they cone to us to regul ate
that, right. Al though the entire

i ndustry -- and everyone may not be
bad actors. But the bad actions

t hat happen kind of usurp
everything and --

MR PATEL: 1'Il say it
again, that comng fromyou is very
cal | ous and disrespectful to every
single face here that represents a
famly, represents a voting base,
tax dollars, that we're honest-
wor ki ng, hard-wor ki ng peopl e that
you' re tal king about affecting. |
don't think you realize that --

COUNCI LMAN YOUNG | ' m not
saying that everyone is a bad
actor. Wat |'msaying --

MR, PATEL: ~-- but that's
fine. So you're telling ne to
accept it. You're telling ne to

accept the fact that the actions of
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a feww !l inpact all -- sorry.

COUNCI LMAN YOUNG  No,
pl ease continue. The actions of a
few inpact all. It happens in many
i ndustries in the Cty.

MR. PATEL: | don't accept
that. That's ny opinion. | don't
accept that.

COUNCI LMAN YOUNG  You
don't accept it, but that's how
t hi ngs happen --

MR. PATEL: That's not
right. That's not right.

COUNCI LMAN YOUNG - -
that's how many industries are
regul at ed.

MR, PATEL: So you're
telling nme that everybody foll ows
the rules but the actions of a few,
we're all going to be puni shed now.

That's so wong. And that's fine

If you feel that way. It's a free
country and our votes will dictate
that. | disagree with you, sir.

COUNCI LMAN JONES: Ri ght,
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it's okay to disagree. W're doing
that --

COUNCI LMAN YOUNG | woul d
| ove for you to cone to ny
comuni ty, right.

MR. PATEL: | will.

COUNCI LMAN YOUNG W can
wal kK down the stores and we can see
what happens in these stores.

MR. PATEL: M. Johnson, |
absolutely wll.

COUNCI LMAN JONES:  Ckay.
That's duly noted. We'll make the
arrangenents. [|'ll go with you.

COUNCI LMAN YOUNG
Absol utely.

COUNCI LMAN JONES: But we
want to thank you for your
testi nony.

Are there any other
questions?

(No response.)

COUNCI LMAN JONES: But we
got the point you were naking.

Wth that, Anthony d ass,
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who do we have next?

MR. PATEL: Thank you so
much.

COUNCI LMAN JONES: Thank
you.

( Appl ause.)

THE CLERK: M. Chairman,
our next speaker will be Live!
Casi no.

(Wtness approached Wtness
table.)

COUNCI LMAN JONES: Who' s
next, sir? Repeat that.

THE CLERK: Live! Casino,
M. Chairman.

COUNCI LMAN JONES:  Does
Li ve! Casi no have a nane?

MR. DI EHL: Yes, sir.
Ri ght here.

COUNCI LMAN JONES: kay.
State your nanme for the record
pl ease.

MR DIEHL: Certainly. M
nane's Thomas Diehl. |1'mthe Vice-

presi dent of Legal at Live! Casino
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and Hotel Philadelphia and |'m a
prior state gam ng regul ator --

SERGEANT- AT- ARMS:  Tal k
into the mc. Ckay?

MR, DIEHL: Certainly.
Thank you, friend. [|'ma prior
gam ng regulator fromthe
Pennsyl vani a Gam ng Control Board.
And | sinply wanted to read a bri ef
statenent and certainly be
avai |l abl e for any questions you nay
have afterwards, and I'mgoing to
cheat with ny specs here.

I'"'mhere to testify on
behal f of Live!l Casino of
Phi | adel phia in opposition to Bil
240010 just before us today. It
was only a year ago that the City
Counci| passed |l egislation to ban
purported skill ganes that are
proliferating across the Gty and
t he Cormonweal th. But now, through
this bill the Council would be
aut hori zing potentially 6,000 new

devi ces throughout the Cty, nore
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devi ces by the way than both
Phi | adel phia Cty casi nos conbi ned.

This bill does not
establish a regul atory oversight or
taxing authority and wl |
undoubtedly | ead to probl ens that
shoul d be resolved in advance. On
top of that, | purport that the
timng is inprudent now when the
bill appears to be inconsistent
with current cases awaiting a
deci sion fromthe Pennsyl vani a
Suprenme Court in which the Gty has
intervened. It is due to follow
brief.

Additionally, the
Governor's recent comments
directing the legislature to adopt
| egislation to tax and regul ate
t hese machi nes through the
Pennsyl vani a Gam ng Control Board
has created nonentum to address
this issue on the Commobnweal th
l evel. So why would we adopt rules

today that woul d expect to be
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preenpted soon by the state.

It would appear the Cty
woul d be wise to wait and see how
those two nmajor factors play out
before taking these steps to
affirmatively all ow these purported
skill games within the Gty limts.
When t he Conmonweal th | egalized
casi no gam ng years ago, it set up
a rigorous process to establish a
framework for |icensure, taxation
and regulation. And we are
confident that we'll do so again
regardi ng any | egislature
concerning the devices that are
I ssued today, this thorough
framework protecting integrity of
operations and the welfare of your
constituents.

In our opinion, this bil
does not establish an adequate
regul atory structure, and that the
City currently does not have the
infrastructure to enforce or

regul ate potentially 6,000 ganes
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as it may be proposed by this bill.

Further, to go ahead of
| egislation that is forthcom ng
froma Suprene Court decision is
just sinply not a good idea. W
stand ready to work with the
Phi | adel phi a's Del egati on al ong
with other legislative | eadership
in the Governor's O fice to work
t hrough the policy decisions
necessary to properly tax and
regul ate these ganes in future
parity wth the casino' s gam ng
regul ation and taxes. That's the
end of ny statenent.

COUNCI LMAN JONES: Thank
you. Gve ne a second.

MR, DIEHL: Thank you.

COUNCI LMAN JONES: So |
understand if | heard you
correctly, that one of your
problens is that this legislation
will create 6,000 opportunities to
do ganbling, correct?

MR. DIEHL: Potentially,
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yes.

COUNCI LMAN JONES: As
opposed to banning themtotally.
Duly noted. And then the second
part of it is, is that we should
wait to allow our partners at the
state level to figure it out for us
downstream correct?

MR DIEHL: No, | don't
think that's the case. | think
there are neans for City Council to
address sonme of these issues. The
sane questions |'ve heard you raise
during this neeting regarding
enforcenent, regardi ng how the
revenue and the machines wll be
di stributed, these are all valid
guestions. But the bill that's
before us today doesn't address
t hose.

My only recomendation is
that you woul d get answers to those
guestions that you're asking, |
thi nk appropriately so, reduce

those answers into a witten
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framewor k, regul atory franmework,
I ncl udi ng taxation before you nove
ahead.

COUNCI LMAN JONES:  \Wel |,
duly noted what you said. Thank
you for your testinony. But |
bel i eve the opening of these types
of opportunities for skills ganes
happened in 20177

THE CLERK: Yes, M. Chair.

COUNCI LMAN JONES: W' ve
been waiting and waiting and
waiting for help fromup at the
State that we have not received.
As they pontificated and figured it
out and all of that good stuff,

50, 000 nmachi nes have found their
way into our nei ghborhoods.

So you say that thank
goodness that the Governor is
riding to our rescue. | would
argue the chicken cane before the
egg, that when we introduced this
he deci ded that Philadel phia is

serious about these regulations and
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not to be dunped upon in this
manner .

So it's not going to be
perfect. Please give us sone
suggestions on howto anmend it. W
want to work with you. W want to
work wi th peopl e who have
testified, but we want to keep it
noving. W are not going to sit
back anot her year where peopl e get
killed, where people are hunted.
We're not doing that. | don't know
where you live, but | don't live
far fromthese machines.

And |'m saying to you if
not now, when?

COUNCI LMAN YOUNG.

(I naudi bl e).

COUNCI LMAN JONES: Say t hat

agai n, Menber Young.

COUNCI LMAN YOUNG |I'm a
hal f a bl ock from 30.
COUNCI LMAN HARRITY: I'ma

half a block fromnore than that,

yeah.
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COUNCI LMAN JONES:  So we
appreci ate how you operate. You
operate, you went through the
process, you went through
regul ati ons, you have security, you
have good |ighting, you have a
payout process. W respect all of
that. You enploy thousands of
people. So we val ue what you're
saying to us.

But if we don't help
oursel ves, we're not sure that
after another seven years we'l|
even have -- that |egislative body
iIs divided up there. It's hard to
get laws to pass. And if we sit
back on our |aws, on our heels and
do not hing, we can expect nore to
say of what we've had in our
nei ghbor hoods.

Now, there are a | ot of
good peopl e that operate correctly.
And unfortunately, this is spilling
over on them The willingness of

all of us to listen to what they
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have to say and figure this out is
earnest, but we ain't playing.

So | have a Mayor that
prom sed cl eaner, greener and
safer. C eaner, greener and safer,
and this is the part of the safety
part. So we're going to continue.
Hopefully you will provide us sone
assistance in figuring this out.

We wel cone your ideas. But if we
sit back and wait, how | ong?

MR. DIEHL: Again, |
appreci ate and respect everything
you said, sir, and all the
guestions that have been rai sed.
And ny only subm ssion, response --
again, | agree that you have a
trenmendous responsi bility ahead of
you with respect to public safety.
| agree it's not easy. | just
sinply would submt it's sonething
that | would put the framework in
place first with regul ati on and
taxation before noving forward with

the bill.
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COUNCI LMAN JONES:  So God
willing, we will notivate our
friends at the state level to do
just that. And if | woke up one
day and we were superseded by state
regul ations that tell us where
t hese nmachines are, it'll be a good
day for me. But let ne say this:

If we don't do for ourselves, we
can't expect others to do for us.

MR DIEHL: | don't
di sagree with that, sir. But |
woul d submt that doing for
yourself woul d include setting up a
regul atory framework in advance.
"' m not asking you to wait for
sonebody else to do it for you, and
we woul d | end our assistance as
woul d others in any way that we
can. But nevertheless, | would do
that part first before |egalizing
ganes.

COUNCI LMAN JONES:  So |
appreci ate your comments. Duly

noted. But let ne say this: W've
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been doing this legislation for at
| east two years now, and this is
the first tinme | net you.

Menber Lozada.

COUNCI LWOVAN LOZADA: |
think the fact that we've been
having this conversation for two
years -- the fact that we' ve been
havi ng this conversation for two
years is a problem | don't know
if you know, but | learned fromthe
Chai rman here | ast week that there
were 15, 18 bills related to gam ng
machi nes at the state |evel.

MR, DIEHL: NMm hmm

COUNCI LMOVAN LOZADA: 15 to
18 bills related to this same topic
at the state level. That is a
problem And so, it is through
conversations |like this that we
create the framework. It is
t hrough public testinmony. It is
t hrough conversations with our
residents that we are able to

create frames, right, or plans on
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how we continue to resolve this.
We have a responsibility to our
nei ghbors, to our constituents to
report when there are nui sance
busi nesses or nui sance activities
happeni ng that inpede on the
quality of life in our Districts.
And so, we want to work
with our state legislators, right.
But often tines, as you can see in
this case, we have been having
conversations for two years. And
again, we have a responsibility on
the ground to respond to the needs
and to the quality of life of the
people that we represent. And so,
we have to start sonewhere. W
can't continue to sit back and
wait. And hopefully through these
conversations, we are going to be
able to nove the needl e forward
locally or we will push our
counterparts at the federal and
state level to do sonething

qui ckly.
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COUNCI LMAN JONES: Thank
you, Menber.

MR. DIEHL: Thank you for
t hat .

COUNCI LMAN JONES: Menber
Harrity.

COUNCI LMAN HARRI TY:  Yes.
Tom | was actually pretty amazed
that you were actually against this
bill. Can you clarify the 6,000
machi nes you say that this would
create? \Were are they com ng
fronf

MR DI EHL: Yes,
potentially. What we're | ooking at
was publicly avail able information
on the nunber of liquor |icenses
within the Gty. | believe that
cane down to sonewhere around 1300
and then | ooking at the potenti al
nunber of machi nes per, | think
that --

COUNCI LMAN HARRI TY: Wl |,
| can tell you they already have

the machi nes. Mbst of the bars
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have the machines in them any
nei ghbor hood you go into. So |
don't see where it would be
creating 6,000 nore. The nunber
that we're concerned about is that
50, 000 and up machi nes in our
nei ghbor hoods where we also live
and have to deal w th nei ghbors
com ng to our house who say, hey,
nmy husband just put his whole
paycheck in the poker machi ne at
t he takeout beer store because he
went around to get a six-pack,
started drinking the six-pack while
he was there, caught a buzz, had
no -- was willing to stick his
whol e paycheck in there. That's
the kind of things we're trying to
stop. W're trying to stop the
exploitation of our residents. As
you said yoursel f, Live! Casino,
you guys have a |l ot of machines in
there, right?

MR. DI EHL: Yes, sir.

COUNCI LMAN HARRI TY: A | ot
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of machi nes where people are going
to ganble, which is their right,

| egally, licensed. As ny partner
here has sai d on nunerous

occasi ons, security, lighting,
different things that make it a
little harder for sonebody to get
over on one of our residents --

MR DIEHL: | agree.

COUNCI LMAN HARRI TY: - -
unli ke wal king in ny nei ghbor hood
on Kensi ngton and Al | egheny four
bl ocks to their house with a young
buck follow ng cl ose behind ready
to bang themon the head after they
just finally hit a machine that
they put their whole check into.
They're the kind of things that
we're trying to stop.

W're trying to stop the
nui sance and the drug deal ers that
hang out there waiting for one of
these addicts that are playing on
the machine to hit so that they can

get a couple extra dollars from him
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for the nerchandise he's going to
buy. That's why | was really,
real ly confused when you were
against this bill.

Now, | get the fact that
you're saying regulations. W're
all for regulations. W're all for
taxation so that the Gty gets its
little piece of the pie. That's
fine. Wat we're tying to do is
get rid of the machi nes and the
i1l egal establishnments that are
doing this in our neighborhoods.

If they want to go to a casi no,
then they should go to a casino and
ganbl e and get the right odds and
get the right payouts and have at

| east an opportunity on how the
machi nes are regul ated that they
actually may hit and nmake a coupl e
of dollars rather than put their
whol e check into it.

MR. DIEHL: | thank you for
sharing that, because again we

nmenti oned earlier that the dial ogue
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Is essentially what we're here for.
And | think everybody benefits from
it. | certainly have benefited
fromwhat |'ve heard. |If | could
respond at |east from ny

experi ences sone of the issues that
you' ve rai sed.

When you' re di scussing
trying to do sonet hing about what
we refer to as problem and
conmpul sive ganblers, | think you
gave the exanple of the husband
t hat goes and get the six-pack.
Again, fromthe gam ng side, at
least I"'mfamliar with the Gam ng
Control Board, what it had in place
and continues to this day is a
neans to be self-excluded so you
woul d be able to put yourself on a
list that woul d keep |icensed
entities fromthe industry |ike
casinos from marketing them But
again, fromthat was a framework
that was put in place before we

opened the casinos, before they
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were legalized and it works pretty
well. And --

COUNCI LMAN HARRI TY:  You
guys have criteria of how you guys
do things, you know.

MR. DIEHL: Certainly.

Wth respect to security, which is
obvi ously a concern we woul d have
as well, again through the
regul ati on that was put in place,
there was a mnimal security
staffing requirenment that we nust
adhere to. There's caneras,
there's surveillance, all of which
Is strictly regul at ed.

COUNCI LMAN HARRI TY:
Exactly.

MR DIEHL: Wth respect to
t he payouts, all of the devices had
to be screened by a third party |ab
that will make sure that the
payouts which were purported were
accurate. So again, in each of
t hese instances that you raised |

agree with you 100 percent. Those
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are legitimte concerns. But what
I'"'mfamliar with is already have
the regulatory framework in place
prior to the legalization. That's
all I"msubmtting.

COUNCI LMAN HARRI TY:  |'m
kind of losing ny train of thought
here. He said so many things that
I"mjust trying to get it all
wr apped around ny head. But, you
know, as far as casinos are
concerned, when you're wal ki ng
around a casi no, you guys have
rules that you're regul ated by
where you'll see if you have a
ganbl i ng problem cal
1- 800- ganbl er.

You warn people while
they're playing. Sonetinmes it pops
up on the machines --

UNI DENTI FI ED SPEAKER:

(I naudi bl e).
COUNCI LMAN JONES: Hol d --
COUNCI LMAN HARRI TY: Qut of

order, nmy man. You're going to get
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a shot. [|'mjust asking a
question. I|I'mtrying to get the
information correct so that we can
make - -

COUNCI LMAN JONES: A
deci si on.

COUNCI LMAN HARRI TY:  -- an
i nformed decision that's going to
benefit everybody. All right.
It's questions. | have no thought
al ready.

UNI DENTI FI ED SPEAKER:

(I naudi bl e).

COUNCI LMAN JONES: W can't
record that.

COUNCI LMAN HARRI TY:  So
what |'msaying is that you guys
have rul es about that kind of
stuff, and this stuff's not
regul ated in any way what soever.
These machines -- | think we're
falling off the thing -- are
illegal. They're not a |egal
machi ne. Once they pay out, that's

illegal, correct?
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MR DIEHL: I'msorry. |
didn't hear -- | don't think
under stood the question. Let ne
ask --

COUNCI LMAN HARRI TY: A
machine in a store that pays out is
already illegal. It is illegal to
ganble in an establishnment that is
not an established ganbling site;
Is that correct?

MR DIEHL: Wth respect to
t hese devices, these are the issues
that are pending before the court
right now with respect to -- |
don't think there's an obvi ous
answer to that regrettably given
the state of the court. And that's
one of ny earlier recommendati ons,
to wait until we get sone gui dance
fromthe Pennsyl vani a Suprenme Court
on the issue that you're asking
about .

COUNCI LMAN JONES:  Well, in
seven nore years we'll (inaudible).

In the nmeantine, do you have
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calibrations on what simlar
machi nes have to pay out on
aver age?

MR DIEHL: Oh, yes. |
nmean, by statute it's regul ated
for -- again, I'mspecifically
tal ki ng about the Gam ng Control
Board and the Gam ng Act and slots
machines that I'mfamliar wth.
There's a specific statutory limt.
But to be conpetitive, it nust be
hi gher than that.

| believe our -- and again,
this is comng froman attorney,
not an operator. But | believe our
payouts are sonmewhere between 91 to
93 percent, | believe is the range.
So again, there's a statutory
floor. But to be conpetitive you
really can't go down that | ow.

But the point is the
machi nes are calibrated in advance
to put on the gam ng fl oor approved
by a third party that they are --

COUNCI LMAN JONES:  Who i s
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that third party?

MR DI EHL: GQG.I.

COUNCI LMAN JONES: Say it
agai n.

MR DEHL: Gl. It's a
third party through the -- when |
was there actually, the Gam ng
Control Board had sone separate |ab
and did that and ultimately got --

COUNCI LMAN JONES: Can you
spell out GI? Wuo is that?

MR DIEHL: | think it's
Gam ng Labs International or Gam ng
Labs, Inc. W always refer to it
as the acronym G.I. But, yeah,
there is a certification process.
And no nachines will go on a gam ng
fl oor regul ated by the Gam ng
Control Board w thout the --

COUNCI LMAN JONES: How
often are they checked?

MR DIEHL: | know they're
checked before they go on the
gam ng floor. After that, | would

have to get back to you on that.
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COUNCI LMAN JONES:  kay.

Menber Young.

COUNCI LMAN YOUNG | had a
guesti on.

COUNCI LMAN JONES: The
Chair recogni zes Menber Young.

COUNCI LMAN YOUNG  Thank
you, M. Chair.

M. Diehl --

MR, DI EHL: Yes.

COUNCI LMAN YOUNG  Wul d
you | guess equate these nmachines
to ganbling or having a
ganbling-1i ke effect?

MR DIEHL: By -- I'mnot
sure -- the definition of these
machi nes again is sonething that's
pendi ng. Are you asking whether a
probl em or conpul si on ganbl er woul d
have a probl em on these machi nes?

COUNCI LMAN YOUNG  Yes.

MR. DIEHL: To be clear,

t hat woul d be beyond ny area of
expertise. | think you can

certainly draw your own
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conclusions. |'mhere to discuss
nore froma regul atory standpoint,
not maybe from a psychol ogi st. But
| certainly would trust your
judgnent and di scernnent to draw
the concl usions that you may

al ready have.

COUNCI LMAN YOUNG  And
you're here representing a casino,
correct?

MR. DIEHL: Yes, sir.

COUNCI LMAN YOUNG  And so,
I'"'mgoing to draw the conclusion to
say that these machi nes have a
ganbling-1like effect that can read
a conpul satory -- a conpul satory --

COUNCI LMAN JONES:

Response.

COUNCI LMAN YOUNG:  Yeah,

response. And given that, right,

i f I"'ma conpul sive ganbl er of

t hese machines and | want to ganble
nore in a nore |l egal, safe

envi ronnment as the conpul sive

ganbler, is it a nore safe
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environnment for ne to receive the
feelings that I'm | ooking for at
one of your casinos?

MR D EHL: It would
certainly be nore regulated. And
|l et me be very specific what | nean
by that. You would have the
opportunity if you thought you were
a probl em conpul sive ganbler to add
your nane to a |list where you woul d
be prohibited fromentering and
playing in our casinos. That is a
mechani smthat's been in place from
day one at the Gam ng Control Board
and continues. That nmechanismto
ny knowl edge is not in place in the
devi ces that you're discussing.

COUNCI LMAN YOUNG It is
not. And | would say that then a
custoner would then have to put
thenselves on a list to no | onger
enter their corner store that
t hey' ve been going into for years
upon years upon years, right. So |

think that that framework here w ||
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be ineffective for what we are
trying to acconplish here.

And so, | just think that,
you know, understanding the
psychol ogi cal effect, you're not
here for that. But as a nenber of
t he body, we have to | ook at things
holistically --

MR. DI EHL: Under st ood.

COUNCI LMAN YOUNG  -- and
| ooki ng at that particular issue, |
do think that having these machines
in our communities then |eads to
fol ks, you know, can | ead to your
particul ar enpl oyer benefiting from
t hese machines, so | could see why
you are here to testify in support
of these machi nes.

MR. DIEHL: Thank you.

COUNCI LMAN JONES: Thank
you.

Menber Harrity.

COUNCI LMAN HARRI TY:  Just
one foll owup. Wuld you allow

t hese machines in the casino?
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MR. DIEHL: | wouldn't nake
that determ nation. The Gam ng
Control Board makes very cl ear what
we can and cannot put in our
facilities.

COUNCI LMAN HARRI TY:  Thank
you. Thank you very nuch. There
you go.

COUNCI LMAN JONES: | woul d
hire you as ny attorney.

MR. DIEHL: Well, you' ve
treated ne very well. | sincerely
appreciate all of you giving the
opportunity to provi de questions
and answers, and | certainly would
make nyself available in the future
if that m ght be helpful to you
even in a small way.

COUNCI LMAN JONES: Thank
you so very nuch for your
t esti nony.

MR. DI EHL: Thank you.

COUNCI LMAN JONES:

M. G ass, who do we have?

THE CLERK: M. Chairnman,
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our next speaker is WIIliam Beck.

(Wtness approached Wtness
table.)

COUNCI LMAN JONES: Wl cone.
Thank you for your patience.
Finally.

MR. BECK: Yes. Good
aft ernoon, Council nenbers --

COUNCI LMAN JONES: State
your nane for the record. Pl ease
begi n your testinony.

MR BECK: M nane's
WlliamBeck. [|I'min this business
and "'mglad | canme after the
casino gentleman. He's telling
sonme truths, but not all the
truths. He don't want skilled
machi nes because they're
conpetition. They have 1-800
nunbers and they have these do-not -
all owbetting lists, but they're
not there to help people. They're
there so they can stay in business.

See this here? Everybody

has one of these, a cell phone.
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Ckay. You can go on any app now.
You don't even need to walk in

bri ck-and-nortars for anything.
Ckay. You can just ganble right
fromthe phone. And | watched it
destroy ny son's life for alittle
while. Ckay. So | don't want to
hear about the heroismof the

casi no.

VWhat | do want to say
though is | agree with everybody up
here, that it is definitely a
nui sance if it's not regul at ed.
And | earn off of skill machines,
part of what | do in the business.
And | work for a company. |'m not
going to say their nane because |'m
not speaking on behal f of them
' m speaki ng on ny experiences.

But this all started, you
guys keep saying in 2017. From
what | | earned or fromny
experience is in 2014 there was a
bill passed -- not a bill passed,

actually a court ruling froma
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judge in Beaver County saying that
t hese skill machines are | ega
because they're not a gane of
chance. They're a gane of skill,
for whatever reasons, whatever you
can do, nudge a button, play follow
t he banana or touch here, whatever
they are. And that's why they
started com ng out.

Initially, it was one
machi ne, a Pace nmachine that was on
the court ruling. That was it.
Ckay. So then | guess around 2017,
2018, 2019, COVID especially, you
start seeing all these unauthorized
skill machi nes that weren't
adj udi cated by the judge in Beaver
County. Wat happened was | think
that a | ot of people from
Virginia -- the one gentleman said
New York, | don't know -- but they
came down and started offering a
wi de variety of comm ssion
structures all unregul ated by even

the judge, a court. Ckay. That's

Lexi tas Legal Phil adel phia
215-504- 4622




Conmittee on Public Safety
02/ 20/ 2024

170

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

where the problemstarted. That's
where the infiltration of all the
nei ghbor hoods, delis, gas stations.

You're right. There's six,
seven machi nes, you know. If ny
aunt or ny grandnot her, God rest
her soul, or ny nother wal ked into
a place like that for their
conveni ence, because that's what
that store initially owned for,
conveni ence, they mght be a little
I ntim dat ed.

| know our conpany or
bi gger vendi ng conpani es out there
wanted to do this for tavern and
bar owners and VFP Posts, stuff
| i ke that, because they needed
extra inconme and that was supposed
to be inabill with VGIs, video
gam ng termnals. And for years
t hese bi g vendi ng conpani es, even
t hough that adjudication was in
Beaver County in 2017, they didn't
even try to put any of these ganes

out because they didn't want to
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j eopardi ze their licenses for the
future for legal, regulated video
gam ng termnals. But for whatever
reason, there was a | ot of pushback
fromthe powers that be, casinos.
It didn't go through.

So again, | guess it
spread down from Beaver County into
the area. Ckay. And we were just
followi ng regulations fromthe
Beaver County judge. That's what
nost people in the industry did,
until they didn't. And | guess
that's why we're all here today
because it festered.

How do you regulate it, a
| ot of people were tal king about.
["'mno expert in that. | would say
to the one Council nenber, these
ganmes in conveni ence stores, you
know, you would walk in with your
little kid, probably one gane there
and that would keep the traffic
down. That woul d al so keep peopl e

fromplaying for hours. And that
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al so wouldn't affect the one
worman' s busi ness that she says it
hel ps her with inconme and it
probably does. | think you can
find a happy nediumto everything.
But five or six or seven machines
IS outrageous. And we're in that
busi ness and we don't feel Ilike
it's appropriate. That's what
casinos are for actually.

Li quor establishnments, bars
and stuff like that, |ike everyone
up here was suggesting, they take
I D, you're carded. Yeah, that's
probably a good place for it,
especi ally now since the regul ar
grocery stores and Acnes and
everything |like that have a |iquor
| icense, they can buy take-out
here. That was a big part of a bar
when they pay $100,000 for their
l'i quor |icenses, take-out beer was,
you know, part of their revenue.
Now, it's not. You can just go to

the Acnme, you know. So | think a
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happy nedium it's a good busi ness.

The City definitely could
make a | ot of noney on it, regulate
it and it should be. It could help
every inner city, whatever. | grew
up in Philadel phia, so | hear
everybody tal ki ng about the crine
this and, you know. In the end, it
is the person, you know. But
certain things lead to crine, you
know. So | wanted to conme up and
just state sone facts because | am
in the business. | see the Gty
streets. I'mall over them

Kensi ngt on and Al |l egheny, |
spent sone tinme down there before
it got out of control. | don't
think skilled ganes are anywhere in
that vicinity or are even maki ng
nmoney because of the drug problem
so that's an issue. | wll be nore
t han happy to answer any questi ons.

COUNCI LMAN JONES: Hel p ne
to --

MR, BECK: Sur e.
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COUNCI LMAN JONES: |
understand the (inaudible) of a
casi no. You have peopl e serving
you drinks. You have food flow ng.
You have the ringing of the bell
which is Iike Pavlov. You get
stinul ated, you want to put your
noney in. You hear sonebody w n,
ah, | won, and that hel ps.

Tell nme when you're sitting
in one of these nei ghborhood pl aces
what attracts people to that
anbi ence.

MR. BECK: What attracts
peopl e what, to play --

COUNCI LMAN JONES:  To go
ganbl e at a corner store versus the
casi -- what attracts --

MR BECK: So it's not

ganbl i ng.

COUNCI LMAN JONES:  It's not
ganbl i ng.

MR BECK: |t's not
ganbling. It's a skill machine.
Ckay.
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COUNCI LMAN JONES:  kay.

MR. BECK: It's a video

gane. And so, that attracts
peopl e. Before there was skill
machi nes there was arcade ganes,
Ms. Pacman. That's what attracts
people. So that's what attracts
peopl e because it's there. Now, if
there's five or seven or ten of
them well, then there's nore of an
attraction. | get what you're
saying. But when you wal k into the
store if it's there, just like the
vendi ng machi ne now that you have
fromthe Pennsylvania State
Lottery, before it was just wal k up
and get a ticket. Now, they can go
there and put their noney in there
and get, you know, sane thing --
well, not the sane thing, but the
sanme type of attraction. There is
lights. There is nusic, you know.
There is things. |It's there.

COUNCI LMAN JONES:

Sti nmul ati on.
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MR. BECK: Mmhnmm There's
advertising and everything though.

COUNCI LMAN JONES:  Ckay.
No, that's hel pful to ne, because
when | see stools right by there
and people sitting on themand |I'm
| ooki ng around, it's cheese and
butter and mlk and they're sitting
there, in their mnd |I'mthinking
where are they. But | see what
you' re saying. Thank you so much.

Any ot her --

MR BECK: | see -- go
ahead. |'msorry.

COUNCI LMAN JONES: - -
questions?

COUNCI LWOVAN GAUTHI ER: |
have a questi on.

COUNCI LMAN JONES: Menber
Gaut hi er.

COUNCI LWOVAN GAUTHIER: So
it took you a long tine to get up
wi th your testinony, but you seem
nostly to be testifying in support.

| nmean, you seemnostly to be
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agreeing with us that it's better
to have these ganes in places that
sell liquor and are |icensed, you
know, nore appropriate for their
presence.

MR. BECK: Right. Because
| thought why | was com ng here
today because | saw the Cty
ordi nance, and | thought you guys
were making certain adjustnents to
themas far as 30 nore seats, 20 or
nore seats.

COUNCI LWOVAN GAUTHI ER: On,

okay.
COUNCI LMAN JONES: Cot it.
MR. BECK: And regul ation.
| nmean we're not -- you want |aw

and order just |ike the other
people said. | have children. |
don't want to see, you know. |
don't want to see kids -- we have
stickers that says 18 or ol der, but
come on. But if they're in |iquor
establishnents, they can't go in,

you know. And you're nore of an
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adult at a certain age.

COUNCI LWOVAN GAUTHI ER: So
you agree with the bill with the
amendnents that have been nmade?

MR. BECK: Yes, as far as
it being regulated. Not totally
W ped out.

COUNCI LWOVAN GAUTHI ER: |
think we're saying the sane thing.

MR. BECK: Yeah.

COUNCI LWOVAN GAUTHI ER
Yeah. Thank you.

MR. BECK: No doubt. So --
" msorry.

COUNCI LMAN JONES:  Menber
Harrity.

COUNCI LMAN HARRI TY:  So we
did a cut-out because of those
reasons that you said, the bars,
VFWs, restaurants that have seating
for a certain anount. \Wat we're
trying to regulate is themin the
stores. So you're actually saying
regulate themand [imt them |Is

t hat what your testinony was for
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the stores?

MR, BECK: Well, if I was
witing the bill?

COUNCI LMAN HARRI TY: Yeah.

COUNCI LMAN JONES:  Cone on.
Here's your opportunity.

MR BECK: So if | was
witing the bill, | wouldn't want
to hurt store owners either and |
think we can conme up with a
reasonabl e solution for that, and I
guess that would be a conbi nation
of everything as far as, you know,
I f you have a conveni ence store, a
regul ar conveni ence store, not a
conveni ence store that says they're
a conveni ence store with three
itenms on the shelf, you know what |
nmean. One machi ne, you don't have
the traffic. Maybe two nachi nes, |
don't know. | don't know their
nunber there, but definitely not
nore than two because then you're
aski ng for people hangi ng out.

And | saw the video with
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the police officers and the

gentl eman that got shot, but the
guy that got shot wasn't even the
guy playing the skill machine, you
know what | nean. But, no,

that's -- because you're going to
have crine |ike the one |ady said,
you know, and you don't want to
hurt them So if you did one skil
machi ne, they can nake a decent

I ncone.

Now, the people that put
five to seven machi nes at our
conveni ence stores, that's greed.
That's all that is. And if they're
here today, | know it because |
deal with you, you know. Those
bonuses that guy tal ked about,
peopl e coming in from $10, 000 and
gi ving a bigger percentage, they
cone froma place that deregul ated
or didn't -- either they were
regul ated or -- yeah, they were
regul ated and | think they got

deregul ated, so now they're sitting
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on equi pnent. They can give you
what ever because they've invested
so much noney on equipnent. That's
what' || happen next here.

You want to get sonething
strai ght, you know. You just want
to get it in one direction where
you don't have this crine. You
want one or two regul ated ganes
like it was fromthe judge in
Beaver County and yous had t hat
I ssue and yous conprom sed the Gty
and there was a ruling on that,
that yous weren't going to pick up
machi nes. The City has that with
just that machine, that
manuf acturer. And yet and
everybody piggybacked off of that,
and the bad actors junped in. So
basically you do have | egal skil
ganes.

COUNCI LMAN HARRI TY:

Absol utel y, yeah.
MR. BECK: And you have

illegal ones. W want to nake sure
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that any skill ganes that you do
have -- or not nmake sure. W would
like to cone to a conprom se

obvi ously for everybody, safety,

I ncone, generate incone, you know.
That's all.

COUNCI LMAN JONES:  Thank
you for your patience and your
testi nony.

MR. BECK: Thank you.

COUNCI LMAN JONES: It was
worth waiting for.

MR. BECK: Thank you.

COUNCI LMAN JONES: Al
right. Thank you very nuch.

MR, BECK: Sorry. You
know, | get --

COUNCI LMAN JONES: That's

all right.

MR. BECK: -- when | start
hearing the wong things, | get a
little enotional. |It's the Italian

side of me, you know what | nean.
COUNCI LMAN JONES: Now, we

got it all on the record.
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COUNCI LMAN HARRI TY:

There's a few of us up here, we get
the same way.

COUNCI LMAN JONES: They get
i ke that too. Thank you so much.

M. G ass, we have two nore
to testify?

THE CLERK: M. Chairman,
our next testifier will be Tang
Jhen.

(Wtness approached Wtness
tabl e.)

COUNCI LMAN JONES:  Ckay.

Vel cone.

MR. KHAN: Thank you. Hey,
my nane is Tariq and |'ma snall
busi ness owner in South
Phi | adel phia and I'ma nenber of
FOA. W have about 100 store
owners in the association. That
nmeans that |'m one person but neans
100 peopl e are speaki ng.

W have a |l ot of good and a
| ot of bad out there, but nowadays

we are going as a business owner to
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a lot of challenges, which is high
theft, inventory shortages, nore
taxes in Cty of Phil adel phia than
any ot her county in Pennsyl vani a.
For exanpl e, sugar tax, $2 a pack
per cigarette, right, and a | ot
nore i s going on there, BIRT taxes,
right.

W need -- on one hand that
| heard nost of you guys that
trying to support the comunity,
but what | think, you can't support
the community w thout having a
smal | businesses. And only we can
be in business if we have a | ot of
cash fl ow nowadays because of the
inflation. Cost of living is way
so up high.

Before the COVID, we used
to pay $6 or $7 an hour -- by the
way, |I'ma 7-Eleven owner. W used
to pay $7 or $8 and due to the
enpl oyee shortages, inventory
shortages and a | ot of nore

probl ens, the wages have went up so
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hi gh and everybody is nostly at

| east paying $12 an hour. For ne
the small business owner, if we sit
in aroomand we trying to guess if
it's hot or cold out there, we're
al ways going to have a wong
decision if you don't go wth it,
right.

So for us to take a real
steps and study the reality, | wll
recommend to have a teamin place
and they can go and really
understand the small business
owner, that how many chal | enges
they are going on daily basis.

Long story short, if the
skills of gane machi nes was not
alive, we would not be in business.
My door is open and |I'm havi ng
about 12 famly nenbers there are
just eating and their way of reason
because we have a skills of gane
machi nes and ny business is open.
If you took the skills of ganes

away, ny door will be closed. That
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nmean if ny door is closed, there is
going to be hundred nore 7-El evens
in the Gty of Philadel phia that

w ||l be closed too.

We are tal king about that
there is a positive, negative.

Li ke, okay, people hanging out in
the store. This is not because of
the skills of games machine. This
I's because of policing. The police
are not responding to the phone
call. They're not show ng up on
tinme.

Even the police are saying
we have to be closed. The reason
why we say that because the
regul ati on has been net, the
(i naudi bl ) are not supporting the
police, but they are supporting the
crimnals. So we need to neke
better | aws for busi nesses, how
they can be alive and nmake a better
| aws for policing that, okay, how
they respond to the matters.

So ny suggestion is that we
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need to nake a reg -- you guys need
to make a regulation in having a
better environment for skills of
ganme nmachi nes which is supporting
smal | businesses. So | would I|ike
to take any question you guys have.

COUNCI LMAN JONES: So
first, thank you for comng in and
your patience. | want you to know
that we support snmall busi nesses.
W are not in the business of
killing the goose that laid the
gol den eggs. You are the enpl oyers
and people who pay our salaries, so
we recogni ze that.

The question | have is what
percentage of gamng is your tota
gross of your business?

MR KHAN: Forty percent.
We are nmaking forty percent of the
busi ness. M yearly conm ssion is
about $100, 000.

COUNCI LMAN JONES: Say it
agai n.

MR. KHAN: A yearly
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commi ssion i s about $100, 000.

COUNCI LMAN JONES:  How many
machi nes do you have?

MR. KHAN: | have four
machi nes.

COUNCI LMAN JONES:

(I naudi bl €) busi ness.

MR KHAN: Let ne add this
thing. Like before | used to have
a |lot of enployees issues, right.
Peopl e used to conme and shoplifting
alot, right. The enployees used
to constantly working at the store.
The reason why |ike 2:00 or
3:00 a.m or 4:00 a.m or
12:00 a.m in the norning they used
to be all alone in the store. They
used to get scared.

Ri ght now t hese busi nesses,
the skills of game machine is
bri ngi ng people to the store who is
sitting and giving kind of
confidence to the enpl oyees who
they can talk to, right, and they

feel nore confortabl e.
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COUNCI LMAN JONES:  kay.
He said 100, 000, 40 percent.
That's significant.

Ckay. Any qguestions?

COUNCI LMAN YOUNG: | have
one, M. Chair.

COUNCI LMAN JONES: Menber
Young.

COUNCI LMAN YOUNG So if |
am under st andi ng you correctly,
basically --

MR. KHAN:  So |et ne take
this. If you -- like ny yearly
payrol |l is about $230, 000, right.
If you take the skills of gane
machi ne -- and | ast year including
taxes, | made $96,000. |f that
$100, 000 went away from ny incone,
I wll nmake O bal ance and in the
negati ve.

COUNCI LMAN YOUNG So in
order to operate a convenience
store, you have to operate a
ganbling -- you have to have a

ganbl i ng-1i ke conponent to it.
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That's what you're telling us
t oday?

MR. KHAN: Say it again.

COUNCI LMAN YOUNG. I n order
to operate a conveni ence store, you
have to have a ganbling-1like
conponent to it in order to stay in
t he bl ack?

MR. KHAN:. | did not
under stand your question correctly.

COUNCI LMAN JONES: Hi s
guestion --

MR. KHAN: Explain it
anot her way.

COUNCI LMAN YOUNG  Based on
what you've said is that you are no
making it -- you cannot make enough
noney in your store unless you have
t hese machi nes?

MR. KHAN:  Yes.

COUNCI LMAN YOUNG  So
again, sir, as a convenient store,
you nmust have these nachines in
order to keep your doors open?

MR KHAN: Yes.
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COUNCI LMAN YOUNG  Prior to
t hese machi nes being utilized in
Phi | adel phia, how | ong has your
store been open w thout the
machi nes?

MR. KHAN: M store been
open nore than 40 years ago, right.
But before COVID, there was a
different environnent. W can't
count those. W used to have $7 or
$8 enpl oyees, right. Right now at
| east we are paying $12 an hour to
every enpl oyees. People used to
wor k so hard because there was no
Uber, no Lyft, no DoorDash in
pl aces, right. And right now
people are not into that. People
just want to have it easier, so
they're not working hard |ike they
used to be, right.

So before, |like for
exanple, if you used to have two
enpl oyees per shift to cover the
shift, we need at least a third

person to cover the shift.
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COUNCI LMAN YOUNG  So
essentially because of the enpl oyee
mar ket, right, the enpl oyee narket
now has driven down your profit
mar gi ns because enpl oyees are now
demandi ng nore noney to work?

MR. KHAN:  Yes.

COUNCI LMAN YOUNG So in
order to cover that profit margin,
you' re stating that the only way
that you can cover that is by
havi ng these nmachines in the store?

MR. KHAN: Yes. That neans
if you go to 100 7-El even store
owners, right, and sit with them
and go through their financial,
right -- for exanple, if you go to
a nom and- pop store, right, | don't
think you're going to conme out with
any type of result because there is
not hi ng docunent ed.

But in 7-El even that
everything is docunented, right,
and you can see that what the rea

l[ife is.
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COUNCI LMAN YOUNG  So | can
tell you in a past life before |
becane a nmenber of this body, again
| said | represent small
busi nesses, ny firmrepresents a
| ot of franchise owners. So |
under st and where your profit
margi ns are, where they're at and
where they could be. But this is
the first tinme that |'ve heard that
someone cannot operate their store
unl ess they have these machines in
t here.

MR. KHAN:. Yeah. So ny
store in the City of Phil adel phia
counted as a hi gher vol une store,
right. But for ne as a higher
volume store if | cannot operate,
there is a lot nore that they
cannot -- these 100 FON nenber --
the 100 FON nenber supposed to cone
into this neeting. The reason they
cannot cone into this neeting
because they're poor people. They

start 6:00, 5:00 a.m in the
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norni ng and they're getting off
wor k about 9:00 or 10:00 p.m
They're putting every day 16 and 14
and 13 hours a day.

And probably we all a
7- El even custoner. Probably you
guys in the norning go to 7-El even.
When you get off work and you go
back to that 7-El even, you' re going
to see the sane enpl oyee. Wy?
Because of all these chall enges.

COUNCI LMAN YOUNG.  And |

get working hard, right. | was an
entrepreneur. | understand getting
up early, working late. | nean,

that's what happens when you're an
entrepreneur. That's what you have
to do. It's a part of business.

But | just find it hard to believe
that the markets will not be able
to adjust to this type of

regul ation and that you are only
able to see a profit nmargin
significant enough to stay in

busi ness with these nachi nes.

Lexi tas Legal Phil adel phia
215-504- 4622



Conmittee on Public Safety
02/ 20/ 2024

195

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

That's all.

MR. KHAN: So ny answer to
that question is, if | understood
it correctly, right, so nyself
cannot be in business w thout
havi ng these nachines in the store,
and this is the voice of every
singl e franchi see that you're just
hearing fromonly one of us.

COUNCI LMAN JONES:  What
franchi se was that?

COUNCI LWOVAN BROCKS:

7- El even.

COUNCI LMAN JONES:
7- El even?

COUNCI LMAN HARRI TY:  And
you're in South Phil adel phi a?

MR. KHAN:  South
Phi | adel phia, sir.

COUNCI LMAN YOUNG |'ve
gone to 7-Eleven in Center City and
| have not seen these machi nes.

MR. KHAN. Say it again.

COUNCI LMAN YOUNG |'ve

gone to 7-El even inside of Center
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Cty and | have not seen these
machines in the 7-Elevens in Center
Cty.

MR. KHAN: So we was havi ng
the gentl eman -- he have four
stores or three stores,

Buwenda(ph). [I'mtal king about
Buwenda. He just left.

UNI DENTI FI ED SPEAKER:
(I naudi bl e) .

MR. KHAN: No, he got three
stores. He has it in his three
stores. He has it.

You have themin your
store?

UNI DENTI FI ED SPEAKER:

(I naudi bl e).

MR, KHAN:.  Ckay.

How many -- you have themin your
store?

UNI DENTI FI ED SPEAKER:

(I naudi bl e).

MR KHAN: And three stores
he has it in city of Philadel phia.

COUNCI LMAN YOUNG.  The
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guestion is where are they | ocated?

MR. KHAN. Ckay. So --

COUNCI LMAN YOUNG. Are they
in Center Cty?

MR. KHAN:  Some of the
address is -- sone of it | renmenber
on top of ny head. Mne is --
okay, if you go 23rd and Passyunk
that has it. |If you go to Broad
and Wl f, that has it. [If you go
to 10th and Snyder, that has it.

COUNCI LMAN YOUNG  Sout h
Philly.

MR. KHAN:  You want ne to
tell you one-by-one?

COUNCI LMAN YOUNG  So |
guess ny point is that for you to
say that these stores cannot
operate w thout these machines, |
have seen 7-El evens operate in
certain areas and places that don't
have these machines. That's ny
poi nt .

MR. KHAN:  So, like, sone

people they' re having a | ot of
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famly support, right. So if you
go inside those stores and ask
them right, so probably their son
I's under 15 was cone in out of
school. In the norning nomis
wor ki ng. Afternoon father is
wor king. Later on in daytine the
son is working, right. So sone of
t he people they are running the
store that way, right. That is
anot her story. But the stores that
are dependi ng on enpl oyees, right,
so they cannot operate.

MR. KHAN: | nean but
again, that's the nature of having
a famly business. Being a small
busi ness owner that happens
every -- even | ook at whatever
i ndustry you want to look at. |If
you're going to be a small business
owner, that's the tine, that you
get up early and you go to sleep
late. That's the nature of it. So
again, I'mtrying to figure out why

is it that this particular industry
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has to have these machines in order
to be profitable.

MR. KHAN: Ckay. So this
particul ar industry, we are naking
a good anpunt of noney fromthem
right, and it's easy noney for us
to make it. And this is safe. W
don't have any probl ens about --
okay, if you're tal king about the
guy he was just saying that, okay,
we having the ATM |i ke sonmebody
cannot get in the ATM W can j ust
arrange the store and we can put
in -- and there should be
regul ati ons where we can put it,
where we cannot, the nunber of
machi nes. Make sure that whoever
own t he nmachi ne conpany they are
payi ng the |license fee and they are
regul ated. These are the kind of
changes nmake it, but it is not --
it is highly -- I highly disagree
if the machine is going to be taken
away fromthe stores.

COUNCI LMAN YOUNG.  Thank
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you, M. Chair.

COUNCI LMAN JONES: Thank
you so nuch, Menber Young.

And t hank you for your
testinony. W have to have frank
di scussions to get an
under standi ng, so | appreciate you
telling us the reality of running a
franchi se store and | appreciate
it.

MR. KHAN:  Thank you.

Thank you so nuch.

COUNCI LMAN JONES:  Who do
we have next?

THE CLERK: M. Chairman,
our next speaker is Tang Jhen.

COUNCI LMAN JONES: Tang
Jhen.

(Wtness approached the
Wtness table.)

MR. CASTILLO M nane is
Brian Castillo. N ce to neet you
guys. | was an imrigrant and | was
born in Dom nican Republic. | cane

here and started working in a
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bodega. So within the tine in that
bodega there was a couple of tines
a week, couple tinmes a nonth, maybe
three or four nonths in a row where
the store owner told ne, | got to
pay you tonorrow or | have to pay
you next two days because they

woul dn' t have the nunbers.

When | stopped wor ki ng at
t he bodegas, that was one of the
reasons because there was no noney
to pay the custoners. |'man
operator so | got into this
business. | was able to go to the
sanme store owner which he was |ike
father to ne, go to the store, put
in one of these nmachines in there,
one of the skilled ganmes. Now, the
guy, he actually has two nore
enpl oyees.

It's not just meking
revenue to the store owner or to
the operator, it's actually
creating jobs because there's tine

when grocery store owners where
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there's a lot here and there's a

| ot of people that actually had to
cone here. That one of the reasons
they are able to have a little bit
nore freedomin their business is
because they're able to actually
pay for another enpl oyee.

| understand the reason
about having six, seven nmachi nes
being a problemfor the conmmunity,
which total fine. That's why in
everything actually -- actually in
al cohol, in sodas, in food, that's
why the FDA actually exist. There
has to be control in everything by
the Gty.

So one way for you guys as
the Gty to actually fix that
problemis cone in and hel p out but
not take themout. W working --
there's a | ot of people comng in.
Everybody said everything that |
had to say today, totally right.
You have a store, you go to the

store, you put the machines. Then
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you only put two because the store
owner said, | don't have any nore
space.

Sonebody el se cone in,
of fers them $1, 000, $2,000 per
machi ne to put their nmachines in.
So now we have ny two. Then we
have the other guy that offered
$4, 000, $5,000 to put their two and
t hen we have another guy. And as a
store owner, you have to understand
$5,000 is a lot of nobney. $5,000
for everybody is a | ot of noney.
So when you have everything in
cash, even if the nachi ne doesn't
make that nmuch noney, it's a |ot of
noney.

So one way for you guys to
regulate it is actually
i npl enenting two nmachi nes per
store. That would actually help in
the four, five, six guys hanging
out inside of the store and then
sonebody conmes in like a child or

t he grandnom your nom you,
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yoursel f actually go into the
store. You don't have to bunmp into
everybody because there's five, six
guys playi ng on the machi nes.
Totally right about that.

Per cent age-w se, noney-w se
in Norristown, | know it doesn't
really matter in Philly, but in
Norri stown sonething they did is
that you couldn't put nore than six
machi nes inside of a store
dependi ng on the square footage and
t hey charge $100 per year per
machine. That's in Norristown of
course. And | know that because
|"ve paid it nmyself. That's one
way to actually help out.

Anot her way to help out is
regul ati ng the percentage by
profit. W wusually do 50/50.
Pennsyl vania Skills is another
conpany that do 60/40, so they say
it's 10 percent for the state which
iIs not regul ated, so they say they

pay taxes, but they're not paying
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the actual 10 percent to the state.
They say that, but it's 60/40. And
there's another guy that came from
Virginia, that cane from New York
and from everywhere to be honest
because it's a business, that they
do 75, 65, 85 percent and that
makes business a little bad if we
can say that, because the store
owner's saying, |I'mgoing to get a
little bit nore noney, but then he
wants to stay with you and then it
becones anot her probl em of having
seven to ei ght machi nes.

The problem wi th doi ng $500
penal ty, $300 penalty is not worth
it. |If you' re going to do anything
with the skill ganes, it has to be
sonet hi ng $50, 000. The store owner
gets scared. Wen you tal k about
$2,000, the store owner gets scared
because | nean, there's stores they
don't make $1, 000.

And there are certain

| ocations that they used to nmake
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$1, 000 per week, $500 per week.

Now, with the econony it's $100 a
week, $200 a week. So now,
everything is going low | had a
store nyself. 1In bad tines, we had
to actually fire enployees. There
was no way for us to cover the
cost. That's how | actually
started in this business because we
put these machines in to nake it

up.

When the sir right behind
me said that he has 100 7-El evens
that they are actually dependent on
t hese machi nes, | believe him
because the econony is not what it
used to be. Right now, | don't
know, a box of juice cost $3, $4.

It used to be $1.99, $1.49. Eggs
used to be five for $5. | used to
sell them $0.50 each dozen. Now,
it's not. Now, it's 2.99. Now,
it's $3.99. So you have to
understand there's a |l ot of nore

cost in everything and | ess noney
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on the streets.

So right nowif you open up
a store, you can do it yourself.
You go and open the store, you sell
$100 worth of eggs, you make $0. 50,
you make $50. But then the
enpl oyee has to work 12 hours
maki ng $100. You're negative. The
only way we can actually figure
this one out and actually help
everybody out, snmall businesses,
that this is why we are here, it's
regul ati ng the machi nes, naki ng
them 100 percent |egal, taxating
them but al so hel ping the store
owner .

Most of everything hel ping
the store owner. Because we as
di stributors, we don't have that
much problens as they do. W stil
have to pay enpl oyees. W still
have to cover the negative. W
still have to cover the cost of
fixing the machi nes, which cost a

| ot of nmoney. Just one screen cost
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$1,000. So when it breaks, it's
$1, 000 that we cover, not the store
owner. The store owner gets a | ot
of -- howcan | say this -- a | ot
of profit, which can be taxable if
we only can help himout. W do
50/50 Iike we said. There's no
problem giving the state or the
City 10 percent. | don't know,
$100 per nmachi ne.

However, you guys can
actual ly understand and actually
pay even the officers so we can
hel p the officers, pay them nore
hours, nore everything because --
how can | say this. Crimna
activity outside of the skill
ganes, they exist.

| used to work for an ATM
conpany. They broke into ny car.
They stol e $50,000 out of ny car.

I was with ny pregnant at the tine
wife at the time -- well, ny wfe.
She was pregnant. W went to Hone

Depot. W went to buy sone tools.
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Sonebody broke into the car, stole
$50, 000. That was two years ago.
Up until this day, | haven't heard
fromthe police telling me where is
my noney or if they actually caught
t he guys, which they got on video
because it was in a Hone Depot
parking lot. So it exist already.

If you go to Kensington
Ave, it still exist. You see
peopl e robbing in the streets with
police passing by. They just don't
stop because of the location. |
called -- the sane day | called for
t he $50,000. Let nme tell you, it's
a lot of noney. They took over an
hour to be there. That was before
t he machi nes.

So when certain guys cone
here and tell you this is harm ng
the community, howis it harmng it
if it's already there? It doesn't
i nprove it because there's drugs in
the street right now that doesn't

have nothing to do with us.
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There's peopl e robbi ng because of
necessity, because |'m not saying
they're doing it because they want
to. Sone people want to actually.
But this is not a problemfromthe
skill ganes.

Putting themin |iquor
stores, just in liquor stores, you
woul d be killing hundreds, if not
t housands of store owners that
actual |y made noney out of that.
And it just doesn't matter how nuch
we can say it is sonme to the skills
ganes, that's why we're having
probl ens, when the actual problem
is out there. Thank you. Any
guesti ons?

COUNCI LMAN JONES:  No, but
t hat was good testinony.

COUNCI LMAN YOUNG
M. Chair.

( Appl ause.)

COUNCI LMAN JONES: Thank
you so nuch.

Menber Lozada.
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COUNCI LWOVAN LOZADA:  No.
Question from Menber Young.

COUNCI LMAN JONES:  (Oh,
Menber Young.

COUNCI LMAN YOUNG  Yes.
Thank you for your testinony. |
really appreciate that, you know,
provi ding a perspective for ne.
But one thing you said is that how
does this regul ati on change things
or how do these nachi nes change
things in conmunities.

What | woul d say is that
t hese machines, it concentrates the
negati ve behaviors in the stores,
right. So the negative behavi or
exist. It's going to exist in
t hese communiti es, wherever you go,
it's there. But you don't want to
concentrate that on one | ocati on,
on one space because that
exacer bates the negative things
that are happening in comunities.

So for us as a body, again

we want to figure how do we
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mtigate any negative things that
are happening in our communities,
and these machi nes from ny
perspective concentrates that
negative behavi or on these stores,
right. And that's just like if |
put it outside of nmy house, right,
and fol ks are comng to use this
machi ne out si de of ny house all the
time, congregating outside of ny
house. How do you think ny
nei ghbors wll feel, right. And
that is what's happening in these
communi ties. These stores are in
communities wth nei ghbors, and
that's all we're saying. And so,
t he nei ghbors, the communities --
MR. CASTILLO. One thing --
I"'msorry to interrupt you. One
thing that -- the players are not
fromoutside. The players are the
nei ghbors. That's one thing. The
second thing is negative behavior
cones with cigarettes, it cones

wi th al cohol. Wen sonebody goes
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to the conveni ence store and
actually says, let ne go buy a pack
of cigarettes and they say, we
don't have them do you know what
they do? They even break your
store because you don't have them
And this has nothing to do with the
machi nes.

And trust ne, | told you
I"ve worked in a store. Sonebody
went, bought a pair of headphones.
He bought headphones. They st opped
wor ki ng the next day. He went in
there and he broke themon ny face.
We had a protector, thank God. But
he threw themon ny face. There
was no machines at the tine.
Negati ve behavi or exi sts.

COUNCI LMAN YOUNG.  That was
my point. They do exist --

MR. CASTILLO It has
sonething to do -- but let ne tel
you. It doesn't have nothing to do
with the machi nes. Because if you

have two nmachi nes, there would --
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if you go to any stores, if you go
to, | don't know, let's just 100
stores, and | can tell you because
we have | ocations in over 100

st ores.

We pay our taxes. W pay
everything. W pay enployees. W
buy gas stations. W go to store
owners. W buy them groceries so
it helps -- everywhere hel ps out.
There's no negative behavior in our
stores because of the machi nes.

W' ve never had a probl em breaki ng
them [|I'mnot saying it doesn't
happen, but |'m saying it happens
not that nmuch a nonth. Not even a
nont h, it happens --

COUNCI LMAN YOUNG | nust
be going at the wong tines then
when | go to the stores.

MR. CASTILLO O course.
I"'mnot saying -- it's like you're
sayi ng that we shall conpare
Kensi ngt on Ave, right, to Central
Philly. That doesn't have any
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sense. There's nore drugs on

Kensi ngt on Ave and nore honel ess
guys than in Central Philly, right,
so it doesn't have nothing to do
with the [ocation or with the

machi nes. |t just have sonething
to do how the comunity works with
education, how the Cty hel ps these
guys out because we have nothing to
do with how sonebody is not
educated. That's sonething that
has to deal wwth the City with.

The education, | have an
education and |'ve been in trouble
before, but you don't see ne
breaking stuff. You don't see ne
slammng into other people. If you
say that the people that drive,
that they have a negative behavi or
when there's construction down on
Roosevel t Boul evard, that al ways
happens. Then at that traffic stop
sonebody is always put into harm
every tine and sonebody trying to

crash on sonebody el se because

Lexi tas Legal Phil adel phia
215-504- 4622




Conmittee on Public Safety
02/ 20/ 2024

216

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

there's a traffic stop. And it's
not because of us. |It's because of
the City's actually repairing or
buil ding the streets. It doesn't
have nothing to do with the
machines. |t has everything to do
with the education that the Cty
provides to the citizens.

COUNCI LMAN YOUNG  Ri ght,
but the machines create the
environnment for these things --

MR. CASTILLO A good
environnment if you don't know. You
know what they do when they win
that |1've been there? They get
happy --

COUNCI LMAN YOUNG O
cour se.

MR. CASTILLO -- and
peopl e paying their rent.

COUNCI LMAN YOUNG  And you
know what they do when they | ose
all their noney? They get upset.

MR. CASTILLO No, no, they

don't get that upset. Believe it
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or not, they don't get that upset.

COUNCI LMAN YOUNG  Man, |'m
going at the wong tines. [|I'm
sorry. | --

MR. CASTILLO O course.
Like | said, if you go into those
type of conmunities where people
are not educated, where people are
going to break into stuff no matter
if they're playing machi ne, you
know what matters, everything to
them If you don't fix their
streets, if you don't put
cigarettes -- which right now a
cigarette license is crazy to get.

If you don't get I|iquor
| i cense and sonebody is trying to
sel| beer, you can't do that
because it cost $200,000. So for
you to go regul ate sonething for
the liquor store owner only, you
have a certain anount that you're
going to give the people so it's
going to be like a nonopoly. Just

a certain anount of people can have

Lexi tas Legal Phil adel phia
215-504- 4622




Conmittee on Public Safety
02/ 20/ 2024

218

© 00 N o o b~ w N P

N N N B P R R R R R R R
N B O © 0O N © O » W N L O

23
24
25

it, the people that have that
noney. So sonebody with a grocery
store, $100,000, that's a |lot of
noney.

So you know what's
$200, 000? Just to purchase the
l'icensing for the liquor |icense,
$200, 000 to $300, 000 just to
pur chase the |iquor |icense and
t hen you have to build a business.
It's over a half a mllion
i nvestnent. There's not everybody
that has that kind of noney. So --

COUNCI LMAN YOUNG  That is
a risk of being a small business
owner. \Wen you --

MR CASTILLO O course.
But the risk cones with the City
too. So if the Gty doesn't work
for the citizens, then we're in
trouble. You guys as the Gty
have to help the small business
owner to succeed, to stop becom ng
a smal | business --

COUNCI LMAN YOUNG.  But not
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to the detrinment of our
comunity --

MR CASTILLO That's the
thing --

COUNCI LMAN YOUNG  Not to
the detrinment and quality of life
I n our nei ghborhoods.

MR. CASTILLO -- when you
becone froma grocery store now you
have enough noney to actually
becone a supermarket, that
generates a lot of traffic and it
generates a | ot of enpl oyees.
That's just -- it is what it is.
Busi ness works just |ike you said.
The problemis when you say the
comuni ty now they're havi ng
problens -- there's one store in
every single street. Every corner
there's a store. W don't have
nothing to do with that. The Cty
does because if you don't want 100
people in one store, then you | et
them open a | ot of stores.

So if you don't want
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everybody to go just to the casinos
and go to the liquor stores, it's a
nonopol y. Just two guys can have
it and the guy that has a | ot of
noney. Renenber, this is Anerica.
So one of the things, nost of the
immgrants actually conme here it's
because we are able to succeed in
this country because we are not
able to actually open it in our
country.

Renmenber, in our country
that's the problemthat we have.
For you to open up a successful
busi ness, you nust be a mllionaire
or you nust have a | ot of nobney or
friends with a lot of people. In
America you can open up a business
with $10,000; $20,000 that you get
froma | oan and you open up a snall
busi ness.

Do you know what the dream
of everybody, to grow, not stay a
smal | business. So these machi nes

hel p these guys out to actually
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open two stores, three stores.
There's people that actually have
opened two, three, four stores.
You know what those stores do?
They pay taxes, they pay sugar
taxes. They pay enpl oyees and
enpl oyees pay their taxes. So it
hel ps them It hel ps everybody
out .

When you give these guys an
opportunity to nake $500 which
maybe for you guys is not a |lot of
noney, but $500 pays a | ot of
bills. Renenber, rent is $1500
these days. So right nowif you
take this $1500 a nmonth fromthese
guys of $6,000 a year, you're
taking their rent, you're taking
two, three enployees getting fired,
you're taking us as operators
firing our guys and you're taking
even the store owner paying taxes
and us payi ng nore taxes than we
should. So we're hel ping

everybody. It's just like a
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circle. Everybody's hel pi ng each
ot her.

COUNCI LMAN YOUNG:  So
shoul d we all ow other activities to
occur in stores? If we were able
to tax it, should we allow store
owners to sell other illegal itens
because it's being taxed because
you' re nmaki ng noney contributing to
t he econony, should we do that?

MR CASTILLO I|I'msorry to
say this. But in this country it
happened wi th weed, because it
makes a | ot of noney, because it
makes everything. Now, we're
regul ati ng weed. So can you tel
me, can you actually tell ne skill
ganes are nore dangerous than weed?

COUNCI LMAN YOUNG | ' m not
saying that the skilled ganes
are --

MR. CASTILLO [It's not
nor e dangerous but it's being
regul ated and it's becom ng | egal

in every state.
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COUNCI LMAN YOUNG Wl |,
weed is illegal in Pennsylvani a.

MR. CASTILLO And trust
me, it is far nore dangerous having
peopl e outside because it's |egal
t han havi ng peopl e two machi nes per
store because how --

COUNCI LMAN YOUNG But to
nmy point, you have those machi nes
and you sai d people outside selling
drugs. Wien | go to see these
stores, the people who | see on
t hese machi nes are people who are
hi gh on drugs at these stores. So
you know who follows --

MR. CASTILLO So take the
drugs away.

COUNCI LMAN YOUNG - -
addi cts? Drug dealers follow the
addicts. They're going to go to
where the addicts are. So --

MR. CASTILLO | believe
what you' re sayi ng.

COUNCI LMAN YOUNG  -- if

the addicts are at these stores,

Lexi tas Legal Phil adel phia
215-504- 4622




Conmittee on Public Safety
02/ 20/ 2024

224

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

that's where they're going to go.

MR. CASTILLO. | believe
what you're saying. But then it
becones a two-way problem Drugs
have been in this country and in
this state for nore -- | wasn't
even born in that tine. So if you
think about it, if you want to kill
the problemfromthe inside, kil
the drugs. And why don't you guys
do it because don't tell ne that
the greatest country in the world
don't have the neans to kil
actually the drugs. It does.
There's enough police. There's --

COUNCI LMAN JONES: We're
not going to do the drug war here.

MR. CASTILLO.  No, of
course we're not doing that. But
| --

COUNCI LMAN JONES: | want
you to know you were w nning up
until -- you were winning up unti
a point and then you flipped the

script on ne.
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MR. CASTI LLC No, |' m not
flipping it. |'mjust saying that
if we keep that closed mnd and
we're not able to grow, for us as
smal | busi nesses we have to -- even
you guys are the ones deciding if
we can keep our business, you have
to keep an open m nd and think
about -- it's not me. | have two
childs. M father, he has four.

I f you think about everybody that
was here and all the store owners,
there's over 400, 500 stores just
i n Phil adel phi a.

If you think 500 tines 5
counting their famlies, tinmes 6,
actually counting their enpl oyees,
7, you're tal king about with this
busi ness we are trying to protect
over 2800 famlies. So it's not
just the community that are getting
hurt. 1I'mnot saying it is not.

' mjust saying you can keep them
You're right, but we can regul ate

it. We can keep two nachi nes.
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COUNCI LMAN JONES:  You're
Wi nni ng again. Stop.

Menber Lozada, comment.
And a question, Menber Harrity.

COUNCI LWOVAN LOZADA: |
just want to nake a comrent. You
know, | think that what is
I mportant to note here is that
we' re not agai nst small busi nesses.
| want to say that again.

MR. CASTILLO O course.

COUNCI LWOVAN LOZADA: W
are not agai nst small busi nesses,
but we have a responsibility to
protect quality of life in our
District and in our City. Wen a
busi ness beconmes a nui sance
busi ness because of the activity
that they are allowing to
concentrate in their establishnent,
we nmust respond to it.

And so, | think that this
is what | hope is the beginning of
many conversati ons about how we

support snall busi nesses, how do we
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al l ow and hel p and connect you to
grow to be able to take care of
your famlies for generations, but
how do we keep quality of life
intact in our communities. And I
think that's very inportant, right.
Because where you |ive and where
your famly lays their head to rest
at night, you want it to be a safe,
peaceful space, right. And | think
across the City of Phil adel phi a
everyone wants the sane thing.

So we're not saying you're
wong. W' re not saying anybody
here -- | think that this is the
begi nning of us having a
conversati on about how do we create
a bal ance where smal |l businesses
can take care of their famlies and
grow while we still protect quality
of Iife in neighborhoods.

MR. CASTILLO. W can
definitely do that by being
organi zed. Wthin the organi zation

we can actually do everything we
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want to. You're totally right
about what you're saying about
quality of life. |'mjust saying
if we organize within the Cty, not
because you guys have the power to
actually say there's only two
machi nes, there's only four
machi nes, there's only one machi ne
per store, it's fine. W're not
saying that you should not do that.
W' re saying you should just
control it, organize it.

Seven machi nes per | ocation
is alot, which it's not just a
lot. It cost a lot of noney to put
six machines. So just by you
organi zi ng how t hese nmachi nes nust
be pl aced, they nust be within 6
feet within each other, you nust
have enough space for sonebody to
be playi ng and sonebody to be
wal ki ng right behind you so they
can go through the store, it's
totally fine because it's

organi zed --

Lexi tas Legal Phil adel phia
215-504- 4622




Conmittee on Public Safety
02/ 20/ 2024

229

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

COUNCI LWOVAN LOZADA: The
only way we can get to there, the
only way we can get to a balance is
that, that you all as the operator
understand that there is a
probl em - -

MR. CASTILLO O course.

COUNCI LWOVAN LOZADA: - -
right. Again, we need you all to
assune responsi bility, accept --

MR CASTILLO W do
assunme the --

COUNCI LWOVAN LOZADA: - -
that there is an issue, right.

MR. CASTILLO. O course.

COUNCI LWOVAN LQZADA:  And
t hat sone of your business is
hurting quality of life. W need
you to get there in order for us to
have honest conversati on about how
we regul ate and what we regqgul ate,
what is the max and what is the
m ni num - -

MR. CASTILLO O course.

COUNCI LWOVAN LOZADA: - -
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what cones along with that. [|f you
all are not willing to have that
conversation, then we're not going
to get anywhere. W're going to
continue to go in a circle, and two
years fromnow we're going to have
this sane conversation.

MR. CASTILLO O course,
and you're 100 percent -- that's
exactly what I'mtrying to say.
You're 100 percent right about
everything you just said. W
already -- we actually know that
there is a problemw th having
seven machi nes. Trust ne, us as
operators, we're not happy to put
six machines in one store. They
cost over $10,000. So just inmagine
$60, 000 sitting in the store making
$500 a week doesn't nmke the
nunbers. You're totally right
about what you're saying. The
problemis if you don't put six
machi nes, then sonebody el se cone

in and put six nmachines, and then
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sonebody el se cone in and they put
two nore machi nes and you have a
store with 12 machi nes.

COUNCI LMAN JONES: So what

we're going to do is let Menber
Harrity --

MR. CASTILLO O course.
" msorry.

COUNCI LMAN JONES: -- meke
hi s questi on.

COUNCI LMAN HARRI TY:  Yeah.
My thing is just | think we're
| osing track on the fact that these
are |icensed businesses that are
i censed grocery stores. They're
not |icensed casinos. They're not
licensed for ganmbling. You guys
may be right, it's our fault for
letting you get away with it
because it's illegal. The machines
are illegal. It's illegal to pay
themout. You're paying them out,
that's illegal. It's not

registered. |It's not |licensed.

W gave you a license as a
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smal | business to sell groceries.
That's what you're licensed for,
and that's what we got to cone to
grips with, that we did not give
you a |icense to be a nei ghborhood
casino. W did not give you a
license to have illegal stuff going
on in your thing. It may not be
hurti ng anybody as far as you know,
but they are illegal.

MR, CASTI LLO We can
say -- that's what |'m sayi ng about
bei ng organi zed. You're totally
right, but we can say that sane
t hi ng happens with the ATMs. ATMs
Is a bank. The ATMis --

COUNCI LMAN HARRI TY:
They're not illegal. They don't --

MR, CASTI LLO  But --

COUNCI LMAN HARRI TY:  -- pay
out .

MR. CASTI LLO  But
that's --

COUNCI LMAN HARRI TY:  They
are not illegal and you are making
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noney on the ATM $3 a pop.

MR. CASTILLO I'mtrying
to get there. W're trying to get
there. 1It's not |ike we're not
trying. W are trying to be |egal.
W are trying to actually have
licensing. W are trying to
actual ly have all the paperwork
t hat you guys need for you to be
safe. But like | said, we are one
part. Renmenber, this is a two-way
street. One way is really to work
with you guys. We're just waiting
for you guys to work with us.

COUNCI LMAN HARRI TY:  But
one of the things you said was
that, you know, the fact of the
matter is that they' re doing these
machi nes because they're
oversaturated with grocery stores
I n nei ghborhoods. Maybe that's
where we go, limting the nunber of
grocery stores per nei ghborhood.
Wul d that make you feel better?

MR CASTILLO O course

Lexi tas Legal Phil adel phia
215-504- 4622




Conmittee on Public Safety
02/ 20/ 2024

234

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

not, because you would be -- if you
elimnate the grocery stores, do
you know how many fam |ies woul d
that actually harnf?

COUNCI LWOVAN BROOKS:  You
just that you didn't need all of
t hem

COUNCI LMAN HARRI TY:  You
said we didn't need them all.
That's why they --

MR, CASTILLO No, |'m not
saying --

COUNCI LMAN HARRI TY:  That's
why they have to use the ganbling
machi nes to suppl enent their
inconme. So if --

MR. CASTILLO It doesn't
matter if you have 10 --

COUNCI LMAN HARRI TY:  So i f
we cut the nunber of stores, then
that would definitely take care of
itself, correct?

MR. CASTILLO O course.
But it doesn't matter if you have

10 stores of if you have 5. |f you
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have 5, then the --

COUNCI LMAN HARRI TY:  You
just said it did.

COUNCI LMAN JONES: You were
W nni ng.

COUNCI LMAN HARRI TY:  You
just said it did.

COUNCI LMAN JONES: W got
your point. W got it. Thank you
for your testinony though.

MR. CASTILLO Thank you.

COUNCI LMAN JONES: That's
wher e honest di al ogue cones in.

M. G ass, do we have the
| ast person to testify?

THE CLERK: Juan Xavi er.

(Wtness approached Wtness
table.)

MR XAVIER  Yes, sir.

COUNCI LMAN JONES:

M. Xavier, thank you for your
pati ence. Please begin your
testi nony.

MR. XAVI ER.  Thank you.

Thank you, M. Chairman. |
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appreciate the opportunity. Thank
you to all the nenbers. | -- like
he say, ny nane is Juan Xavier. |
partner a few business in the Gty
of Phil adel phia. |1'mhere not to
testify for nyself. |I'mhere to
try to be part of the community in
this testinony and not tal king just
for the business | partner in
Center Gty inthis great Cty of
Phi | adel phi a.

But before | start, | would
| ove to ask a few questions and
i ntroduce nyself and a little bit
of mny background so you can
understand all ny point of view
My first question is going to be,
Is there sonebody here who owns a
grocery store can you pl ease raise
your hand?

(Hands rai sed.)

MR. XAVIER. Ckay. There
i s sonebody here who bei ng robbed
in the grocery store because of the

machi nes? Ch, | |ove the noise. A
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gquestion for you, a |ot of nenbers
of this concept, do you before own
a grocery store?

(Two Counci | nenbers rai sed
hands.)

MR. XAVIER  You did?
Geat, | love that. Do you as
menbers take the nunbers based on
your two Menbers with all due
respect with your experience, with
your investnent, inventory, profit
and lifestyle, do you take that
nunbers before into this bill and
did that anal ysis?

COUNCI LMAN JONES:  So | was
at 16th and Cecil B. Mwore, the old
Phi | adel phi a Conpany store. |t was
a training program but it was
operated in the nodel of 7-Eleven
and | did terrible. So I
understand how it is so --

MR. XAVI ER.  Thank you,

M. Chairman, for that explanation
because you better understand how

struggle it is to run a business,
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running a grocery store day-to-day
16 hours to nmake $80 soneti nes.
It's hard. You have to be there,
you have to |l eave and work 16 hours
a day meking $5 an hour to
under stand how that feels being a
busi ness owner.

| amtal king fromthe
bott om and (i naudi bl e) havi ng an
i nventory, getting cost and the
store not getting sales because we
may not have traffic. |1'mgetting
fromthe point of view of the
busi ness. Now, let's go down a
little calmand |l et nme introduce
nyself. M nane is Juan Xavier. |
amthe first-generati on Dom ni can
Anmerican. | ama technol ogy
expert.

| have a great famly who
gave ne the opportunity to be in
col | ege, becone a systens engi neer
with two Master's degrees. | have
a Master's degree in systens

engi neering and architect
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solutions. | used to work for
Mcrosoft. | was 12 years in
M crosoft South American market. |
was part of the team who created
Ofice 365. | was part of the team
for cloud technology wth G upo
Carso creating satellite network.
|'ve been in skill ganes for about
Six years creating technol ogy and
under st andi ng how t he syst em works.

And ny next question is
going to be for you, Notable
Menbers, do we understand what is
skill ganmes? Do we understand that
term nol ogy? Are we (inaudible).
What is a skill language, what's
that, because it's sonething
di fferent.

| heard this term nol ogy
ganbl i ng back and forth, and we
under stand ganbling. W understand
the luckiness part. W understand
the ganme of chance part, why this
is called skill gane. Wy the

court case back in 2013, the
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MD. 965 in 2013 allowed this to
becone | egal .

Anot her word | heard in
this Conmttee, in this hearing,
what | understood when | was taking
my citizenship test, this systemin
this country is checks and bal ance,
adm ni strative or |egislative,
adm ni strative and judicial, right.
You know this better than | do.

In order to becone |egal,
you need (i naudible) -- you need
one of the point of view and one of
the point of view have to say you
are legal. But getting back to the
technol ogy and getting back to our
amazi ng concept, do we understand
what is the difference between
ganbling and skill ganes? Are we
confident on that?

COUNCI LMAN JONES: So can
you kind of get to your point in
your testinony?

MR. XAVIER. Ckay. Wat is

the difference or there is sonme
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di fference between skill ganes and
ganbling. There is sone difference
bet ween skill ganes and gane of the
chance. There is sonething because
it has to be sonething, because why
that nane. Sinple, | wll do a
little brief and I will be open to
any questi on.

| am technol ogy expert. |
am not ready. | amnot prepared
for this. But | ampretty
confident | can answer any
potential question it can cone.

COUNCI LMAN JONES: So
pretty much for nme, if it wal ked
like a duck, if it quacked like a
duck, it's probably got feathers,
it's a duck. And so, whether
sonebody says to ne logically that
if I press this button at a certain
point, the skill of it allows the
rotation of the piece to give ne a
payout, it's no different than if |
pul | that one-arm bandit and get a

rotation and a probability and a
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per cent age payout based on the
algorithmthat is set by that.

Now, | don't know what you
know, but | know if it walked |ike
a duck, if it makes ne broke like a
duck, it's probably a duck. So
that's ny point. And whether it is
a duck or a bald eagle, we need to
figure out howto regulate. W
need to figure out where they are.
We don't know where they nest. It
was testified today that we're over
50, 000 machines. W don't have a
clue where they are. W don't have
a clue how nuch they made | ast
year. W don't know nuch they paid
out to the custonmer. W don't know
any of those things.

And ny point is, this
hearing is not to be against the
smal | businesses in this roomthat
have testified today but to figure
it out. And that's our job, to try
to figure out those answers.

MR. XAVIER: | apol ogi ze
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for all the interruption,

M. Chairman. | agree and

(i naudi bl €) your point. But before
get to your point, |I would |ove for
you to understand where everything
comes from what is the difference.
Gane of the chance is | uckiness,
it's luckiness. It's ganble. It's
not interaction. Wo nakes the

| ast decision is the software. Wo
makes all of the patrons is the
software, it's the machine. | am
agree 100 percent to want legality.
| am agr ee.

Ganme of skill has three
maj or conponents. Nunber one, who
makes the | ast decision is you.

You wal k away whenever you want.

COUNCI LMAN JONES:  Ckay.

MR XAVI ER:  Number two,
you can't see before you put a
penny in there if you' re going to
wWin or you're going to | ose, and
you make the | ast decision. And

you have a second part of the
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software to go into and just wth
menory, nenorizing this tic-tac-toe
ganmes, you can wi n 105 percent of
the tinme if you play. That is a
skill because software don't make

t he | ast deci sion.

There is a problem 100
percent | agree. Skill gane wasn't
created to try to conpete with
casinos, totry to create mn
casinos. The gentleman with the
prior testinony, he did it perfect.
It has to be regulated. Yes, | am
agree 100 percent as the business
owner and the business partner, and
as the machi ne operator | 100
per cent agree.

| heard you guys keep
sayi ng your intention is not kill
the smal |l businesses. That's why |
started that way. That's why |
started wth those questions.
Solutions, yes. Kill, | feel this
iIs not the intention with this

bill. The intention with this bil
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to nme fromny point of viewwth
all due respect to this notable
Council and all the nmenbers is
killing the small businesses.
Because ne as a partner in the
smal | business and nultiple small
busi nesses i n Phil adel phia, w thout
I nvest nent, w thout inventory, how
this machi ne now help to pay the
nort gage.

COUNCI LMAN JONES: Ckay.
W're --

MR. XAVIER. And now, we
need a solution. Regulations, yes,
we need it. That's why we see in
so many years fighting this at the
state level to get these regul ated.
Il egal machines, there is so nany.

COUNCI LMAN JONES: So are
you for this or against it?

MR XAVIER: | am not agree
with the bill.

COUNCI LMAN JONES: Ckay.
Duly noted. W' re going to nove on

because | got one nore one nore to
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hear from and | want to hear from
them They were so patient.

So I'mgoing to give you
two m nutes.

(Wtness approached Wtness
table.)

UNI DENTI FI ED SPEAKER:

Yeah, I'mgoing to try to nake it
as brief as possible. | knowit's
a |l ong night.

COUNCI LMAN JONES: Thank
you.

UNI DENTI FI ED SPEAKER: |'m
feeling | got to go get sonething
to eat and get hydrated, and | know
you guys are --

COUNCI LMAN JONES:
Three-and-a-half. What was it,

t hree- and-a-hal f hours.

UNI DENTI FI ED SPEAKER:  But
I["mhere. 1'd like to show -- tel
you | appreciate that you nentioned
how can we hel p the busi ness
owners. |'mnot directly involved.

I"'mindirectly involved. | help a
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|l ot of them There's a | anguage
barrier, so |I'mvery supportive and
| have namde observations through
t he years.

One of the things is
I ncrease police presence. They're
al one out there. As far as
Counci | woman Lozada and Counci | man
Young, what you guys call a
nui sance is actually security for
them believe it or not. The skill
machi nes had actually hel ped them
wi th decreasing robberies in the
stores. Wy? Because when you
have a presence in the store, it's
a deterrent for the robber to cone
in. They wait precisely for the
nonment that the store is enpty to
go in and do their thing. So as a
result, it has decreased, the
I nci dence of robberies.

Way do they feel that
you're not for the small businesses
I S because when sugar tax

i ncreased, that put a dent to them
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C garette taxes, another dent.

Skill machi nes cone up, we have a
savior. It has helped. There's no
fluff that the businesses are
suffering.

A store that used to nake
$2, 000 now nakes $1200, $1000 if
they're lucky. |'mhere because |
was asked by various of the store
owners that don't speak the
| anguage to comruni cate this to you
guys. So | don't knowif this
woul d neke a difference in what you
feel, but it is a big help. These
skilled machines is a big help to
t he business. It has hel ped them
stay afloat. Literally, no BS.

COUNCI LMAN JONES:  Are we
okay?

COUNCI LWOVAN LOZADA: |
just want to say I'mnot entirely
sold on it deters robberies, right,
especially not in Districts |ike
m ne, where police will tell you

that many of these guys who take
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over the establishnment conduct
their business inside. So, yeah,
they're not going to stick each
other up. They're friends with one
another, right. They hang around
wi th one another. So, yeah, they
may not be sticking up that

busi ness at the nonent, but it's
because they're all involved.

And if the business does
get held up or get stuck up, none
of theminside or none of them who
have been hangi ng outside |loitering
for hours in the day are going to
gi ve up the individual who stuck up
the business. That's just ny
experience in ny District.

UNI DENTI FI ED SPEAKER:  Let
me make a clarification here. Hold
on.

COUNCI LWOVAN LQZADA: | beg
your pardon?

UNI DENTI FI ED SPEAKER:
Because | don't want you to get

this wong. |'mnot saying that
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they're working -- the way you're
saying is that they're in cahoots
wi th people that are doing bad
busi ness.

COUNCI LMAN JONES:  No,
that's not what she said.

UNI DENTI FI ED SPEAKER: Di d
you understood that or -- | didn't
under st and what you were sayi ng.

COUNCI LMAN JONES:  She
pushed back gently that the nore
casi no or people playing the
machi nes creates an at nosphere that
Is safer for the store nerchants.
Is that what you sai d?

COUNCI LWOVAN LOZADA: He
said that theft is deterred --

COUNCI LMAN JONES:  Yes.

COUNCI LWOVAN LOZADA:

or
t hat peopl e being stuck up --

UNI DENTI FI ED SPEAKER:
Because there's a | arge --

COUNCI LWOVAN LOZADA: - -
that the busi ness being stuck up is

| essened because these people are
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in their establishnent. 1'm saying
in Districts |like mne that is not
t he case.

UNI DENTI FI ED SPEAKER: |'m
tal ki ng about Sout hwest Philly
particularly.

COUNCI LMAN YOUNG  Yeah,
not North Philly.

COUNCI LWOVAN LQOZADA:  So ny
poi nt exactly. That's doesn't
happen across the City, right. It
depends on where you are. And in
Districts |ike mne, that is not
the case and | have to advocate,

i ke many of ny col | eagues up here,
we have to advocate for our
constituency, right.

Again, this is not about
not wanting to support snal
busi nesses. This is about speaking
up for the constituency that you
represent. And the Districts --

UNI DENTI FI ED SPEAKER: W
understand that. |'mjust telling

you what they feel, why they feel
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that you're against them Because
when pre-sugar tax or pre-cigarette
tax, now we have a solution to the
probl em and now we're going to ban
that as well. [|I'mjust letting you
know why they feel the way they do.

COUNCI LWOVAN LOZADA: Duly
not ed.

COUNCI LMAN HARRI TY:  Can

COUNCI LMAN JONES:  ( Nodded
affirmativel y).

COUNCI LMAN HARRI TY:  The
solution that you guys canme up with
Is not the right solution. The
machi nes for whatever reason, they
may be hel ping them out now in the
short run. The fact --

UNI DENTI FI ED SPEAKER:

Fi nanci al | y.

COUNCI LMAN HARRI TY:  -- of
the matter is they' re not supposed
to be there in the first place. A
machi ne that pays out is not |egal.

Now, vi deo ganes, sonething |ike
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that in the store that do it,
that's conpletely different. W're
tal ki ng about a machi ne that when
sonebody hits it, they go, take the
ticket and they get paid, you know
what |'m saying here. This is not
sonething their lIicense was granted
for in the first place.

You nentioned cigarettes.
That's already --

UNI DENTI FI ED SPEAKER:
There's a legal issue with that and
that's a reason why they have it.
And now, | know you're saying this
iIs not right. But what's to say
that it's not right, you know,
legally. Oherwi se we woul dn't be
at square one, you know. And I
know you're trying to correct it.
You're trying to make it right
because it's -- | don't know if
it's a noral issue or --

COUNCI LMAN JONES: Menber
Young.

COUNCI LMAN YOUNG  |I'm
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sorry. You can finish. | didn't
mean to cut you off.

UNI DENTI FI ED SPEAKER:  No.
| knowit's a big issue but how are
we going to address it, how are we
going to fix it, you know. And
you' re thinking banning it because
you feel it's norally wong?

COUNCI LMAN HARRI TY:  No,
feel it's legally wong.

COUNCI LMAN JONES: We're --

UNI DENTI FI ED SPEAKER: |
mean, people are going to pay for
services. There's no license.

COUNCI LMAN JONES: I n order
for me to keep a quorum can you
finish your testinony.

UNI DENTI FI ED SPEAKER:  No,
it's fine. He has a question for
me?

COUNCI LMAN YOUNG  Yeah, |
have a question. | nean,
essentially when sone of the folks
you' re representing, when they go

into this business, right, they're
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going to the business as a

conveni ence or grocery store, from
hel pi ng devel op busi ness plans for
grocery stores and things |ike
that, | have never seen this as a
part of their business plan when
they're opening up a grocery store
to make noney.

And so, | just want to get
the smal | business owners to know
how we can hel p you in your smal
busi ness endeavors for what you're
licensed for, that's what we want
totry to do. W want to try to
| ower your cost of doing business
in the Gty. However, when you're
operating in a manner that is
out si de the scope of your business,
right, this is not a conveni ence.
You're not selling sonmething to the
publ i c when you have these machi nes
in there.

So why as a City, as a body
when we've seen these machi nes have

negative inpacts on our
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communi ties, why should we continue
to allow these things when it's

al ready outside the scope of your
busi ness?

UNI DENTI FI ED SPEAKER:  Does
it really have a negative effect?

COUNCI LMAN YOUNG  Yes, it
does. It does.

COUNCI LMAN JONES: Al
right. Thank you for your
testinony and | think we've
recei ved your point. There are
certain questions that you're
making, is it legal, is it noral.
And we're not questioning the noral
aspect of it. W are questioning
the legality.

UNI DENTI FI ED SPEAKER: |
j ust hope you guys cone up with a
great solution. | hope that the
busi ness owners are able to
continue business. One way to
help, | don't think it will happen.
Let's cut back on the sugar tax.

Let's cut back on the cigarettes
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and let themkeep it within their
scope so that we don't need skil
machi nes if you don't want them
there, and let's have businesses
operate as it was operating prior
to the damage that was done when we
I ncreased those taxes. That m ght
be a sol ution.

COUNCI LMAN JONES:  Thank
you for that. And for the record,
none of these individuals voted for
the sugar tax. That was all ne. |
apol ogi ze. | apol ogi ze.

Wth that, do we have any
others to testify?

THE CLERK: No nore
speakers, M. Chairnman.

COUNCI LMAN JONES: |
appreci ate your testinony.

UNI DENTI FI ED SPEAKER:

Thank you for your tine.

COUNCI LMAN JONES: |
appreci ate your testinony. |
appreci ate your patience and |

under st and when we are better for
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it because of your testinony.
Thank you.

Thi s concl udes our public
hearing of the Commttee on Public
Safety dealing wth Bill No.
240010. We will now conduct our
public neeting. And wth that, we
have a quorum

And the Chair recognizes
Menber Lozada for an anmendnent to
Bill No. 240010.

COUNCI LWOVAN LOZADA:  Thank
you, M. Chair.

| offer an anendnent to
Bill No. 240010. A copy of the
amendnment has been circulated to
all menbers of this Commttee. |
nove that the anmendnent be
approved.

(Duly seconded.)

COUNCI LMAN JONES: It has
been noved and properly seconded
that the anmendnent to Bill No.
240010 be anended.

Al'l those in favor wll say
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aye.

(Aye.)

COUNCI LMAN JONES: Al
t hose opposed?

(No response.)

COUNCI LMAN JONES: The ayes
have it.

The Chair again recognizes
Vi ce-Chair Lozada for a notion on
Bill No. 240010 as anended.

COUNCI LWOVAN LOZADA:  Thank
you, M. Chairnman.

| nove that Bill No. 240010
as anended be reported fromthis
Commttee wwth a favorable
reconmendati on and further nove
that the rules of Council be
suspended to permt first reading

of this bill at the next Council

sessi on.

(Duly seconded.)

COUNCI LMAN JONES: It has
been approved -- it has been noved

and properly seconded that Bill No.

240010 as anended be reported from
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this Conmttee with a favorable
recommendati on and further nove
that the rules of Council be
suspended to permt first reading
at our next session of Council.

Al those in favor wll say
aye.

(Aye.)

COUNCI LMAN JONES: Al
t hose opposed?

(No response.)

COUNCI LMAN JONES: The ayes
have it. Bill No. 240010 as
anmended has been approved.

Thank you. This concl udes
our business for this Commttee on
Public Safety, and thank you for
your endurance.

COUNCI LMAN HARRI TY:  Thank
you, Chair.

(Commttee on Public Safety

concluded at 4:50 p.m)
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