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COUNCI LWOVAN BASS: Thank you
and good norning. Before we begin
the public hearing, I wll make the
foll owi ng announcenent: City Counci
Commttees are currently neeting
renmotely. W are using M crosoft
Teans to nake these renote hearings
possi bl e.

Instructions for how the
public may view and offer public
testinony at public hearings of
Council Committees -- of public
hearings of Council Conmttees are
i ncluded in the public hearing
notices that are published in the
Daily News, Inquirer and Legal
Intelligencer prior to the hearings
and can al so be found on
PHLCouncil.com | now note that the
hour has cone.

Clerk, wll you please cal
the roll to take attendance. Menbers
that are in attendance will please

i ndi cate that you are present when
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your nane is called. And also,
pl ease say a few brief words when
respondi ng so that your inmage will be
di spl ayed on screen.

Madam O er k

THE CLERK: Counci | man
Driscoll.

COUNCI LMAN DRI SCOLL:  Present.
Good norni ng, Madam Chair.

COUNCI LWOVAN BASS: Good - -

THE CLERK: Council man --

COUNCI LWOVAN BASS: - -
nor ni ng.

THE CLERK: Sorry. Council man
Thonas.

COUNCI LMAN THOVAS:  |'m
present. Good norning, Madam Chair.

COUNCI LWOVAN BASS:  Mor ni ng.

THE CLERK: Counci | worman
Br ooks.

(No response.)

THE CLERK: Counci | woman
Vaughn.

COUNCI LWOVAN VAUGHN:  Good

nor ni ng, everyone. Thanks for having
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ne today.

COUNCI LWOVAN BASS: Good
nor ni ng.

THE CLERK: Counci | woman
Lozada.

COUNCI LWOVAN LOZADA:  Good
nor ni ng, everyone.

COUNCI LWOVAN BASS: (Good
nor ni ng.

THE CLERK: We have net
quor um

COUNCI LWOVAN BASS: Thank you.
A quorum of the hearing is present
and the hearing is now called to
order. This is the public hearing of
the Commttee on Public Health and
Human Servi ces regarding Bill No.
230649 and Resol ution No. 230753.
Bill No. 210227 will be held at the
request of the sponsor and will not
be heard today.

Madam Cl erk, will you pl ease
read the title of the bill that is
bei ng consi dered today.

THE CLERK: Bill No. 230649,
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an ordi nance anendi ng Chapter 6-400
of The Phil adel phia Code to end the
unl awf ul deportation of noncitizen
patients by hospitals to the
patient's country of origin wthout
their consent. Thank you.

COUNCI LWOVAN BASS: Before we
begin the hearing today, | would just
like to | et everybody know that we
wi Il hear testinmony on the bill,
recess the public hearing into a
public neeting to consider the
actions to be taken on the bill and
then return to the public hearing to
hear testinony on the resol ution.

Bef ore we begi n hearing
testinony fromthe w tnesses we have
for today, everyone who has been
invited to the neeting to testify
shoul d be aware that this public
hearing is being recorded. Because
the hearing is public, participants
and vi ewers have no reasonabl e
expectation of privacy. By

continuing to be in the neeting, you
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are consenting to being recorded.

Additionally, prior to
recogni zi ng Menbers for the questions
or comments they have for w tnesses,

I wll note for the record at this
time that we will use the chat
feature available in Mcrosoft Teans
to allow Menbers to signify that they
wi sh to be recognized. |In order to
conply with the Sunshine Act, the
chat feature nmust only be used for
thi s purpose.

Before | call the Cerk to
call the first panel, would any of ny
col | eagues |i ke to nake any opening
conment s?

Councilman Harrity, did
you want to nmaki ng an opening --

COUNCI LMAN HARRI TY: | --

COUNCI LWOVAN BASS:  Yes.
Chair recogni zes Councilman Harrity.

COUNCI LMAN HARRI TY:  Thank you
everybody. Thank you everybody for
comng. In the pursuit of justice

and fairness, we introduced

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Public Health
11/ 21/ 2023

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

| egislation to end the unjust
practice of hospitals deporting
residents of other countries in
violation of their human rights.
This initiative ensures that

i ndi vidual s regardl ess of their
background receive fair and et hical
treatment in the Cty.

You know, |'ve said tinme and
time again | don't believe this is an
immgration issue. | believe this is
a human rights issue. W should not
be -- people that really shouldn't be
traveling in the first place, sending
them back to a country that probably
can't treat themin the first place.
They're here. Mbst are paying state
and Gty taxes. You know, | just
don't get it. So | please ask you to
pl ease support this bill.

COUNCI LWOVAN BASS: Thank you,
Counci | man. W appreci ate your
heartfelt thoughts on this matter,
and it is sonething to be taken very

seriously. W know that nedical care
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really can be life or death. And so,
this is sonething that's not to be
taken lightly.

You know, everyone who is
connected to, you know, who will be
affected by this bill can speak to
how i nportant just basically having
the ability to see a doctor, to know
that your health care doesn't
conprom se your immgration status,
to know that you're being provided
with the best nedical care possible
regardl ess of what your status is.

So we thank you for bringing this
bill to light, to us, to the Council
and | ook forward to hearing from
today's testifiers.

And with that being said, I'm
going to ask if there is anyone el se
on Council that would like to nmake an
openi ng remark?

(No response.)

COUNCI LWOVAN BASS:  And not

seeing any, |I'mgoing to ask the

Clerk if she will now call the first
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panel of testifiers.

THE CLERK: Dr. Cheryl
Betti gol e.

DR. BETTI GOLE: Good norni ng,
Chair Bass and nenbers of the
Comm ttee of Public Health and Human
Servi ces.

COUNCI LWOVAN BASS: (Good
nor ni ng.

DR. BETTIGOLE: |'m Dr. Cheryl
Betti gol e, Conm ssioner for the
Departnment of Public Health. Thank
you for allowing ne to testify on
Bill No. 230649 as it is proposed.
This bill would ban the practice of
i nvol untary nedi cal repatriation
within the Gty of Phil adel phia.
General ly, nedical repatriation
refers to the transfer of a foreign-
born patient froma U S. hospital to
a hospital in the patient's own
country.

Al t hough the informtion
avai |l abl e on such transfer is

limted, in my experience they
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typically take place when a patient
who does not have U. S. citizenship or
ot her authorized status experiences
severe and prolonged illness and is
unabl e to be discharged fromthe
hospital where he or she is receiving
care. (Cccasional hospital

adm ni strators respond to this
situation by pursuing repatriation in
an effort to stop ongoing costs to
the hospital.

Unfortunately, this decision
often results in a poor outcone for
the patient who may receive a far
di fferent standard of care in his or
her own country than was being
provided in the U S. hospital. And
t he consent process for such
repatriation efforts is sonetines
deeply troubl esone froman ethica
standpoint. Coercion often through
threats of thousands of dollars in
nmedi cal bills or reports to
immgration authorities and failure

to address with (inaudible) or
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cultural barriers can be factors that
| eave fam lies and patients at risk
for involuntary nedical repatriation.

Bill No. 230649 offers
I nportant steps to prevent these
cases. Hospital adm nistrators
attenpting to pursue nedica
repatriation would be required to
notify the Departnent of Public
Health at | east 10 days prior to
transferring a patient. That consent
in the preferred | anguage of the
patient or caregiver would be
requi red and coercive practices would
be prohibited. Hospital staff
pursui ng such repatriation efforts
woul d al so be required to offer the
pati ent and/ or caregiver assistance
wi th applying for insurance,
i ncl udi ng energency nedi cal
assistance if eligible.

None of these neasures are
perfect. Until our country addresses
the gap in health insurance access

that inmpacts mllions of noncitizens,
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we W ill continue to see inmgrants at
ri sk of involuntary nedi cal
repatriation if they experience a
severe health condition and | ong-term
hospitalization. However, these are
I nportant steps forward to prevent
coercive transfers of patients

wi t hout true consent to countries

t hat cannot provide the health care
they need. Thank you for this
opportunity to provide testinony on
this inportant issue.

COUNCI LWOVAN BASS: Wl |,
thank you, Dr. Bettigole. W
appreci ate your nedical expertise and
wei gh-in on this very nuch. Thank
you. We're going to hold questions
until the end.

Madam Cl erk, is there anyone
el se on this panel to testify?

THE CLERK: Yes. Next |I'm
call up Caudia Martinez who w |
first read her testinony and then
Julio Rodriguez wll be translating

in.
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M5. MARTI NEZ: (Testinony in
Spani sh) .

MR. RODRI GUEZ: Good norni ng,
everyone. M nane is Julio
Rodriguez. I'mwth the Pennsyl vani a
Imm gration Citizenship Coalition and
"Il be translating on behal f of
Cl audia, a community nenber who you
just heard from

Dear nenbers of the --

COUNCI LWOVAN BASS:. Before you
proceed, |I'msorry, Julio, if you
coul d pause for one quick second.

Menber Lozada, did you want to
speak now or after the transl ation?

COUNCI LWOVAN LOZADA: I f | can
speak now just because |'m al nost
getting ready to disconnect.

COUNCI LWOVAN BASS:  Sure.

COUNCI LWOVAN LOZADA:  And I'm
going to say it in Spanish. Julio
can translate in English. This is
nore so for Claudia. (Response in
Spani sh).

Thank you, Madam Chair.
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COUNCI LWOVAN BASS: Thank you.
Thank you, Council nmenber.

Julio, would you like to
transl at e?

MR. RODRI GUEZ: Sure thing.
And | will also do ny best to
transl ate Council menber Lozada's
remar ks

Good norning, everyone. M
name is Claudia. Dear nenbers of the
Phi | adel phia Cty Council Public
Health Commttee, ny nane is Cl audia
Martinez. |'ve been a resident of
Phi | adel phia for al nost 15 years and
| amthe niece of A V., the patient a
| ocal hospital tried to deport in
2020. |'m speaking in support of
Bill No. 230649. This is ny
testi nony of what happened on Monday,
May 11, 2020.

| received a call from
Jefferson Torresdal e Hospital to go
and identify the body of ny uncle who
had been picked up by an anbul ance

the day before between 4:00 and
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5:00 p.m He had been hit by a

not orcycl e on Roosevelt Boul evard as
a pedestrian. Wen | showed up at
the hospital, | wasn't (inaudible) ny
uncle. He was on a stretcher
connected to several machines. He
was unconsci ous and he had severe
injuries all over his body.

At that nmonment | went into
shock. It was a very strong inpact
to see ny uncle between life and
death. They didn't allow ne to spend
much time wwth himand it took ne out
because it was in the mddle of
pandem c. The next day | called but
the hospital did not answer and it
was difficult to get soneone on the
line, so | started calling every
single day to find out about him |
always tried to ask for an
I nterpreter because it was very
difficult for nme to comrunicate in
English, but the hospital wasn't
adept in interpreting.

Shortly after one of the
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doctors stated they were preparing to
di scharge ny uncl e because he had
only two weeks left in the hospital.
My famly and | were shocked. W

di dn't know what was happeni ng
because we | ooked at himand he was
inreally bad shape. The hospital
told us he couldn't tal k anynore but
the hospital was preparing
ever yt hi ng.

A nurse nentioned to us that
they told her that my uncle's wife
had aut hori zed the renoval. That
wasn't possi bl e because his wi fe was
I n Guatemal a and she does not speak
English. In the second week of June
2020 | received a call fromthe
hospital social worker who asked ne,
what is your uncle's inmgration
status. Wen | responded, she told
nme that they had al ready prepared
everything to discharge him

| asked her to please provide
me wth an interpreter because | did

not under stand and she never call ed
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me back. The next call | received
was froma worker fromthe MedEscort
air transfer conpany that the
hospital hired to renmove ny uncle to
GQuatenmal a. Neither the hospital nor
MedEscort had authorization to do
this. M uncle was still
unconsci ous. He couldn't even ingest
food and | was in charge of making
nmedi cal decisions for him

The man at MedEscort told ne
that they had contacted hospital in
GQuat enal a where they woul d take him
whi ch we di scovered was a lie. They
also lied when they said that his
wi fe authorized his departure.
Everyone in the famly was really
confused. The person (inaudible) ny
uncl e call ed ne speaking in Spanish
and threatened nme several tines. He
told nme to cooperate and to not nake
things nore difficult.

They insisted that | sign to
nmove ny uncle. Wen | told himthat

I did not consent because | saw ny
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uncle in very bad condition and
because in Guatenmal a the hospitals
were saturated with patients due to
COVID-19, he threatened nme. He told
me that if | didn't sign he was going
to |l eave ny uncle's body outside of
my house. This experience is very
difficult and no one should feel the
way they nmade nme and ny famly feel
when our famly nenber was near

deat h.

The hospital called ne a week
bef ore June 24th and assured ne that
everything was already scheduled to
nove ny uncle. Wen | saw ny uncl e,
he was i ntubated and unconscious. |
felt so nmuch pain and sadness seeing
hi mthere connected to tubes through
hi s neck, his stomach and throughout
his body. M uncle is alive and has
been able to receive treatnents and
I nprove his condition thanks to God
and the efforts of the entire anti -
nedi cal deportation team

Today | will also say end
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nedi cal deportation and the community
united. A big thank you to
Counci | mrenber Harrity for introducing
the bill. W really appreciate him
Today | ask the Commttee and all the
counselors to vote in favor of 230649
to protect inmmgrant patients |like ny
uncle. Menbers of the anti-nedical
deportati on canpai gn including nysel f
has done a | ot of work to educate the
comuni ty about this inhumane
practice.

No hospital in Philadel phia
shoul d separate an injured person
fromtheir support network. This
bill wll give people the information
that they need to make the best
decision for their famly. Thank you
for listening to ne.

And t hen Counci | menber
Lozada's remarks were saying, sorry
for your famly, what you have
experienced and |I'm gl ad your uncle
Is doing better. Qur hope is that

this does not happen to anot her
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famly and thank you to your strength
and thank you for being a voice in
the coomunity. Thank you.

COUNCI LWOVAN BASS: Thank you.
Thank you for that translation. And,
you know, we thank Ms. Martina --
Cl audia Martinez for sharing her
story, which is just, you know,
it's -- no one should be treated as
her uncle was treated. Totally,
total ly unaccept abl e.

Chair recogni zes Council man
Harrity.

COUNCI LMAN HARRI TY:  Thank
you, Madam Chair.

| just wanted to point out
what was actually said there.
Claudia's uncle was hit by a
not orcycl e whil e on Roosevelt
Boul evard in the Cty of Phil adel phia
by nost |ikely a resident of
Phi | adel phia. And if that's not our
responsibility, | really don't know
what is. So thank you, C audia, for

your testinony.

Lexi tas Legal Phil adel phia
215-504- 4622



Committee on Public Health
11/ 21/ 2023

21

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

COUNCI LWOVAN BASS:  Yes, thank

you.
Thank you, Counci |l man.
Madam O er k
THE CLERK: Professor Jennifer
Lee.

COUNCI LWOVAN BASS: We are
going to -- just in light of trying
to stay on schedule, we are going to
ask folks to keep their testinony to
two mnutes. Try to just sunmarize
your testinony so that we can get --
we have a very lengthy list of folks
who would like to testify so we are
going to ask that you nove quickly
t hrough your testinony so that we can
get the vote we would like to have so

we can have this heard on t he Counci

floor.

So the next speaker, was it
Ms. Lee?

M5. LEE: Yes, thank you so
much.

COUNCI LWOVAN BASS: Thank you.
M5. LEE: | wll try to be
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really brief here. Thank you so
much, Conm ttee, for considering ny
testinony. M nane is Jennifer Lee.
"' man Associ ate Professor of Law at
Tenpl e Law School and | run sonet hi ng
cal l ed Social Justice Lawyering
Cinic at the Sheller Center for
Soci al Justice and we're invol ved
with working closely with imm grants
and comunities, organizations that
provi de | egal support to help create
system ¢ change for these
communities. And | appreciate the
opportunity to testify today about
the Gty's practice of nedica
deportati on.

Since many others wi |l address
the actual practice, | wanted to
focus nmy cooments a bit on the
proposed ordinance. |I'Ill discuss
what the bill does, potenti al
preenption and why the bill was such
a historic step forward for
Phi | adel phia. So there are three key

things that |'ve already nentioned
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that the proposed bill does. And |
just want to tal k about why these
three nmechanisnms | think will be
effective in helping to address this
I Ssue.

So the first is the inforned
consent feature that really is the
idea of noving it in a way of being
this coercive practice to one where
peopl e are required to give inforned
consent, which includes things |ike
nmeani ngf ul | anguage access,
preventing best representation,
medi cal options available to
patients. And it's not a very
onerous process for hospitals to have
to enploy to get inforned consent for
patients.

The second is about reporting.
And reporting is really inportant in
this context because this is such a
hi dden practice. Once folks are
deported, we don't hear about them
unl ess that sonehow fol ks are

connected with the conmmunity or
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organi zation. And so, being able to
collect information and get reporting
from hospitals when they're engagi ng
in repatriation to ensure that
they're not engaging in nedical
deportation practices as we heard
fromdaudia, is sonmething that |
think wll be an inportant conponent
of this bill, and again not

i ncredi bly onerous requirenents for
hospitals as they already are subject
to nmultiple forns of health
reporting.

And finally, it provides an
avenue to actually file a conpl ai nt
about a nedi cal deportation practice.
So just so fol ks know, currently the
only option for victins is to really
try to shoehorn their conplaints
under sonething like tort | aw and
make a claimfor false inprisonnment,
so this ordinance would actually
provide victins with the ability to
bring a claimdirectly to court for

violations of this practice.
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Finally, just a quick coment
on preenption. | know we're al ways
worri ed about what the Gity's
authority is when an enacting
ordi nance are in new areas. | just
want to say there's a federal |aw
that's kind of close on this subject
that's called the Emergency Medi cal
Treat nent and Active Labor Act known
as EMIALA. But what's inportant to
note is that EMIALA explicitly states
that local |law may regul ate in areas
If there's a direct conflict with
federal law. And none of these
requi renents appear to conflict with
federal or state | aw

And just a final coment,
which is there's no law in the
country that |I'maware of that does
anything simlar. And it's pretty
safe to | assune that neither the
federal governnment or Harrisburg wll
be taking on this issue any tine
soon. So in keeping with

Phi | adel phi ans' | ongst andi ng
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commtnment to wel comng immgrants
and recogni zing their contributions
to our City, this ordinance will help
to end this inhumane practice of
nmedi cal deportation. Thanks for
considering ny testinony.

COUNCI LWOVAN BASS: And t hank
you very nmuch for your testinony. W
appreci ate your expertise and your
ability to help us break it down. So
t hank you very, very nuch. Very
hel pful .

Madam Cl erk, does this
conpl ete the panel of w tnesses, the
first panel ?

THE CLERK: No, we have
approxi mately 10 or so left.

I"d like to call --

COUNCI LWOVAN BASS: kay.

THE CLERK: I'd like to cal
Dr. Rachel Tally.

COUNCI LWOVAN BASS:  So |I'm
going to ask that you call themin
panel s of three.

THE CLERK: Ckay. So it wll
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be Dr. Rachel Tally, Jonny Rashid and
Cathryn M1l er-WIson.
COUNCI LWOVAN BASS: Thank you.
DR. TALLY: Good norning. And
I'"'mgoing to be brief because | know
that we are lowon tine. M nane is
Rachel Tally. [I'ma psychiatrist and
an assi stant professor on the faculty
of the Perel man School of Medicine at
t he Departnent of Psychiatry at the
Uni versity of Pennsylvania. |
provide nental health services in
Phi | adel phia, to Phil adel phia
residents at Horizon House, Inc., and
|"mpart of the | eadership team
t hrough psychiatry training at
UPenn' s Departnent of Psychiatry, and
["'mtestifying in ny own capacity.
And so, the views expressed here
today do not necessarily represent
those of the University of
Pennsyl vani a Health System the
Per el man School of Medicine or
Hori zon House.

|'"'mhere today to testify in
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support of Bill 230649 to conbat the
deportation of noncitizen patients by
hospitals to the patient's country of
origin without their consent. As a
health care provider, | feel that
bills like this are critical to
ensure that our health care systens
are follow ng the ethical standards
that are foundational to the practice
of medi ci ne, including our
obligations to respect patient
autonony to do no harmand to
advocate for justice in the form of
equal treatnent for all patients.

In light of incidents of
nmedi cal deportation reported as
havi ng occurred in Philadel phia in
recent years as well as in 2021 from
the Free Mgration Project and the
Uni versity of Pennsylvania's Law
School's Legislative dinic
docunment ed hundreds of instances of
this practice across the country.
I'"'mvery concerned that the rights of

our noncitizen patients are being
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viol ated and we do not currently have
enough processes in place to
routinely track for and address these
vi ol ati ons.

This bill provides inportant
saf eguards both to better
characteri ze the frequency of nedical
deportation and to ensure that there
are enforceabl e consequences for
health care systens that engage in
this harnful practice that restore
heal t h outcones and traumati zati on of
vul nerabl e patients and famlies.

And ny opinion one of the main
strengths of the bill is that it goes
beyond sinply tracking to include
mechani sns for enforcenent and
accountability, in particular a
mechani sm for patients and famlies
to nmake a report that there's a
concern for a violation of their
right to infornmed consent. Enforcing
provisions like this are critical to
ensuring that patients and famlies

are receiving truly informed consent
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and have avenues for redress in the
event that this does not occur.

In ny clinical work, | provide
services to | ower-incone individuals
with disabling nmental health
conditions predom nantly of a raci al
ethnic mnority background. These
are individuals who particularly are
vul nerabl e of being taken advant age
of by our systens of care. And |
often hear fromny patients that they
feel m sunderstood or unheard in
heal th care encounters, including
feeling that they do not al ways
recei ve adequat e expl anations for
heal t h care recommendati ons and
deci si ons.

And it is ny experience that
even when health care providers cone
with the best of intentions to fully
explain a health care decision, we
can fall short in truly ensuring that
a patient understands all of the
factors to consider in making their

deci si on.
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Noncitizen patients are
predom nantly of a racial ethnic
m nority background and nmay
di sproportionately struggle with
barriers to informed consent such as
limtations in health literacy and
English proficiency. For a health
care decision as significant as to
whet her to be transported to anot her
country to receive services for a
critical injury and illness in a
different setting, we sinply cannot
allow for there to be any margi n of
area in terns of these nost
vul nerabl e and margi nalized patients
to fully understand and consent to
t he deci sion being presented to them

And health care systens need
checks and bal ances to nmake sure that
they are hol ding thensel ves
accountable in respect to patients
rights. And finally froma nenta
heal t h st andpoint, noncitizen
patients often struggle w th higher

rates of nmental health conditions,

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Public Health
11/ 21/ 2023

32

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

I ncl udi ng depression, post-traumatic
stress disorder and anxiety often
related to traumati c experiences in
their honme countries.

Deportation, particularly when
it leads to separation of famlies
can absol utely exacerbate nental
heal th conditions both for the person
subject to deportation and the famly
that is left behind in the United
States to cope. Enacting to prevent
the practice of nedical deportation,
our systemcan play a critical role
I n stopping an unjust practice that
potentially contributes to the
retraumati zati on of vul nerable
pati ents who nay al ready have hi gher
rates of nmental health conditions
ow ng to adverse |ife experiences.
And so, in closing | urge you to
support this bill to protect the
rights of Philadel phia patients. And
t hank you for your tinme and your
consi deration of ny testinony.

COUNCI LWOVAN BASS: Thank you
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for your testinony today. Very
informati ve. Can we have the next

wi t ness who has been called forward
to testify. State your nane for the
record and proceed.

THE CLERK: He's waiting to be
let in. In the neantinme since Jonny
isn't in yet, we can hear from
Cathryn MIler WIlson from HI AS,
which is the Hebrew Imm grant A d
Soci et y.

COUNCI LWOVAN BASS:  Ckay.

Cat hryn.

M5. MLLER WLSON. Yes. Good
norni ng. Thank you so nuch for
inviting ne to testify. M nane
again is Cathryn Mller Wlson. 1|I'm
t he Executive Director of H AS
Pennsyl vania. W provide inmm grant
| egal services and social services to
i mm grants and refugees in PA  Last
year we hel ped people from 165
different countries. | have
submtted detailed witten testinony.

In the interest of tinme, I'll just
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sunmari ze those points today.

Eventual |y three reasons why |
want to testify in support of this
bill: 1t's a bill that pronotes
public health, it's a bill that
pronot es econom c security and it's a
bill that has a noral inperative. So
a couple of points: Inmmgrants,
particularly those that are
undocunented -- and to be clear, so
many undocunented persons are people
who are eligible for deportation and
in fact have already filed for
docunentation. But the | aw have used
t hem as undocunent ed and typi cal
years and years and years after
filing a petition when they're
granted | egal status. That's an
i nportant thing to recogni ze.

But in any case inmm grants,
particularly docunented i mm grants,
have fears al ready of accessing any
public system including public
health care. And as we just saw,

we're just com ng out of the pandem c
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peopl e who avoid treatnent and

di agnosi s can be a danger not only to
t hensel ves but to their communities
and their | oved ones. So the | ast
thing we want to do is enable a
system that would reinforce those
fears. So there are really critica
public health reasons to support this
bill to ensure that inmmgrants get

t he message | oud and clear that you
will not be at risk if you seek

treat ment.

Economically | also want to
poi nt out that unfortunately while
nost hospitals have social workers
whose very job is to try to find
paynent options for those who are
unable to pay, the truth is between
| anguage access problens and just
sheer ignorance, all too often they
shrug and say there's no option,
there's no way to pay, which is what
drives hospitals to this terribly
draconi an deci si on.

In fact, ny understandi ng of
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the deportation that was stopped by
the Free Mgration Project was one of
those very instances. After the dust
settled, in fact the person was

el i gible for energency nedica

I nsurance but they were this close
from deporting himbecause they felt
that they had no option for himto
pay for nedical care.

So | really think that a
system that makes sure that people
really investigate the options that
are available is critical. W should
not reinforce kind of bad social
work, if you wll. And then finally,
the nore inperative | think is fairly
obvi ous. Sonmeone who is in critical
condi tion should not be put on a
pl ane and deported potentially for
their death between the fact that
they're in critical condition and the
fact that they will end up in a
country that they fled from vyou
know, is a certain double reason why

this should not happen. So again, |
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t hank you very much for the

opportunity to testify. | hope
you'll read ny full remarks and
support this bill, which is really

i nportant. Thank you very nuch.

COUNCI LWOVAN BASS: And t hank
you so nuch. And we'll nake sure
that the bill -- that your testinony
Is circulated to all the nenbers of
the Conmittee and it is digested.
Thank you.

M5. MLLER WLSON: Thank you

COUNCI LWOVAN BASS: Qur next
speaker, Keel an?

THE CLERK: That will be Jonny
Rashid. He's the pastor with West
Phi | adel phi a Mennoni t es.

COUNCI LWOVAN BASS:  Good

nor ni ng.

MR. RASH D:. (Mited).

COUNCI LMOVAN BASS: | think
you're on nute. | think you're on
mute. | can't hear you.

MR RASHID: (Mited).
COUNCI LWOVAN BASS: | see
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you' re tal king, but we can't hear
you.

COUNCI L TECH SUPPORT:  You
m ght have to go to your audio
settings and change to your --

MR. RASH D: Can you hear ne
now?

COUNCI L TECH SUPPORT:  Yes.

MR. RASHI D: |'m sorry about
t hat .

COUNCI LWOVAN BASS: No
problem W hear you now | oud and
clear. Please state your nane for
the record and proceed w th your
testi nony.

MR. RASHI D: Jonny Rashi d,
Pastor for West Phil adel phia
Mennonite Fellowship. I'malso a
child of Egyptian immgrants. Ending
medi cal deportation in Philly is
I nportant and personal to ne.
Because of ny heritage and ny
background, we know it's a practice
that's used by hospitals that deport

immgrants in the United States
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Wi t hout consent or even through
coerced consent of the patient and
famly. They charter private flights
to transport undocunented patients to
their country of origin to avoid
having to pay |ong-term nedical care.
| had a grandma who coul d have
been vul nerable to that. So this is
the first in the nation built to end
that practice, so that's a wonderfu
thing, the bill prioritizes the
rights of immgrants that need health
care and receive in-|language
I nformati on and deci si on- maki ng
power .

It provides a | ot of inportant
oversi ght of the practice of nedical
repatriation and it ensures that
patients and famlies can get the
informati on they need in a | anguage
t hey can understand to nmake the best
decision for their famlies, for
their care and with full consent.

And it nmakes sure that there are ways

to hold bad actors account abl e and
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that creates a pathway for the Gty
to enforce legislation and | evy fines
on those who violate patients'
rights.

It puts an end to
i nternational patient dunping.
Patients and their caregivers should
have the option to choose or decline
repatriation and be given support to
apply for energency nedical
assi stance if they choose to seek
care in the U S. |In Pennsylvania,
t hese patients have options and
hospital s shoul d give patients al
the informati on they would need to
make deci sions about their health.

Enf orci ng deportation can
result in death. 1t can aggravate
i1l ness and injury. Medical
deportations can occur even if the
patient is not in the condition to
travel safely or receive adequate
care in their country of origin.
They separate patients in critica

condition fromtheir famli es.
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There's an issue of justice, it's an
I ssue of conpassion. It's

unconsci onabl e, especially in a city
i ke ours that wants to be a
sanctuary city, wants to care for

m grants.

Imm grants are the | east of
the siblings anong us. As Jesus ny
Lord says, he is within. So when we
care for them we also care for God.
And Jesus hinself was an inm grant.
So for nme, | have a religious
convi ction about this too so | feel
it as a Christian duty and al so as an
immgrant to inplore you to pass this
bill through the Commttee and get it
on the floor. Thank you.

COUNCI LWOVAN BASS: Wl |,

t hank you. Thank you for your

testi nony and your i nportant
perspective on just how inportant it
is that we pass this bill out of
Commttee. Thank you for being here
today and for taking the extra tine

to have sone patience with us as we
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wor k t hrough the technica
difficulties. So thank you so much.

MR. RASHI D: Thank you so nuch
for your accommodati on.

COUNCI LWOVAN BASS:
Absol utely, absolutely.

Keel an, do you want to call up
t he next panel.

THE CLERK: The next group
w || consist of Sanmeer Khetan, who is
a licensed social worker and a
psychot herapi st; Professor Lew s
Rulli, who is a | aw professor at
UPenn; and Medha Makhl ouf who is a
| aw professor and D rector of Medi cal
Legal Partnership dinic at Penn Law
School .

COUNCI LWOVAN BASS: Thank you
all for being here. If we could
have any one of you, if you want to
state your nane for the record and
proceed. |1'mgoing to ask that you
condense your writing. Again, you
can put it in witing and we w |

digest it. Only because we want to
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make sure that before we | ose a
quorum t hat we can have enough votes
to be able to pass this bill today so
we really need to nove along a little
bit faster.

So thank you for being here
and pl ease state your nane for the
record and proceed.

MR. KHETAN. Good norning. M
name i s Saneer Khetan. As nentioned,
I''ma psychot herapti st and |icensed
soci al worker in the state of
Pennsylvania. | want to zoomin just
alittle bit, and this was touched on
earlier, in our field all types of
approaches of practictioners are
di verse. A conmonality of our work
is trauma. It is in helping clients
identify and safely address hurt
experience in their lives. And when
| eft unaddressed, the |egacy of that
trauma remains, actually sheddi ng on
how we t hi nk and how we feel every
day.

Trauma doesn't only | ook one
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way. It is person-to-person and
cannot be singularly defined or
nmeasured nor can it be predicted on
any given kind of hurt, whether it's
living in a war zone or experiencing
chi | dhood negl ect or bullying m ght
| odge within a person and affect them
in the short, nmediumand | ong-term

The famly at risk of nedical
deportation or lack of sufficient
resources, how nmuch trauma have they
al ready likely endured by virtue of
being in their current circunstances.
The father and nother who is actually
deported or suffer significant
medi cal ail nment not having sufficient
care, are we considering the trauma
we are creating not just for the
parent but the entire famly and
i kely conmpounded by further access
for the lack of access to resources
and care.

We m ght nornalize this inpact
when we shuffle people through

systens, but the trauma we create is
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lifelong and it's critical for us to
keep it in a full unadulterated view.
I"mjust going to repeat that |ast
bit. This is really, really

I nportant because none of us are

i mmune to this tendency even though
as we view this work every day.

We m ght normalize the inpact
of trauma, dilute it when we shuffle
peopl e through systens. But the
traunma we create is lifelong and it
IS our duty to keep that ful

unadul terated view. Thank you.

COUNCI LWOVAN BASS:  Thank you.

Thank you for that testinony. Thank
you for that very inportant
testi nony.

Can we have the next paneli st
pl ease state your nanme for the record
and proceed.

MR. RULLI: Good norning.
This is Lewis Rulli. I'ma
Uni versity of Pennsyl vania Law
Pr of essor.

COUNCI LWOVAN BASS:  Good
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nor ni ng.

MR. RULLI: It is ny pleasure
and | thank you for the opportunity
to testify this norning, Chair Menber
Bass, Council nmenber Harrity. |
appl aud you for this very inportant
bill. 1 direct the Legislative
Cinic and the Gvil Practice at the
Uni versity of Pennsyl vania Law School
and |'ve also prior to comng to Penn
was the Executive Director of
Community Legal Services here in
Phi | adel phia. So for the | ast al nost
50 years |'ve served | owincone
vul nerabl e Phil adel phi a residents,
and that's why |I'm here today to say
that this bill deserves your ful
support. It is critical.

Two years ago two students in
my Legislative dinic prepared a
conpr ehensi ve report on nedi cal
deportation. | think it was aptly
called Fatal Flights, and that was in
conjunction with the Free Mgration

Project and |'ve provided that al ong
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wth witten testinony for the
Committee. |'min support of Bil
230649.

Because we're short on tine,
just want to enphasi ze two points:
Nunber one, in ny experience | have
found that nedical deportation |ike
many ot her practices that are
nefari ous operate in the shadows and
outside of public view. And when you
have strong financial interests as we
do here of hospitals, to sacrifice
medi cal care, and that's pitted
agai nst the health care needs of
Phi | adel phia residents, it's tinme for
Phi | adel phia Gty Council to step up.
And that's why |'mso proud of this
bill and of this effort to be the
first in the nation to address
nmedi cal deportation.

The report prepared by ny
students docunents that there are
hundreds of cases across the country
that are often unreported, but we

know t hat Phi | adel phia is not inmune
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to this, and we just heard earlier
today the conpelling testinony of
Claudia Martinez, the niece of A V.,
a very conpelling case here in
Phi | adel phi a.

You know, just three years ago
Phi | adel phia Gty Council stepped up
I n passing a 2019 ordi nance to
provi de for 180 days before a
hospital could close. Cty Counci
was protecting the nmedi cal needs of
our residents, right, against those
econom ¢ harsh forces that exist. At
that time, a Gty Counci
Counci | mrenber said, the harsh
realities and destructive practices
in the health care market neans that
Cty Council has got to step up. And
you did. You did it successfully.
You nade a difference and. Now,
agai n you have the opportunity to
make a difference and to be the first
in the nation to do so.

This bill is conprehensive.

It has five critical elements and
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we' ve heard about it. |'mjust going
to nmention them because they are so
critical to really addressi ng nedi cal
deportation, which by the way is
really international dunping, right.
Let's be frank about what it is. The
five elenents are that hospitals have
to have a protocol that is known to
the City Health Departnent, right.
Secondly, that inforned
consent has to be neaningful. And
t hat neaningful neans it's got to be
the primary | anguage of the patient.
There has to be a notice of patient's
rights. There has to be oral and
witten explanation of those rights,
right, with the full explanation of
consequences. So inforned consent
nmeans really no risk and benefits.
And that's what this bill requires.
Third, it's an opportunity to
mnimze health risks. You already
heard from Cathryn MIller WI son that
sonetines there really is coverage

that hospitals are not even aware of
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fromenergency Medicaid in

Pennsyl vani a. And so, reducing of
those health risks neans really
searching for potential coverage, and
we have many experts in our health
care community that can assist with
that. And what about charity care in
hospital s? W know that they are
under spendi ng charity care, and this
is another way that we can address
that critical issue.

The fourth elenent is
reporting. None of this is really
going to work without reporting to
the Health Departnent and the Health
Depart nent havi ng the oversi ght
responsibilities. And so, this bill
does that. And then finally, just as
we' ve done with every inportant civil
rights issue, we've provided for
private enforcenment as well as public
enforcenent with the potential for
fines and costs, attorneys' fees to
really give tooth to these things.

I want to end on one note.
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This bill is entirely consistent with
nmedi cal ethics. The AMA Council on
Et hi cal and Judicial Affairs has
urged doctors, and | quote, to not
al l ow hospital adm nistrators to use
their significant power and the
current lack of regulations to send
patients to other countries. This
will provide regulation. It wll
provi de oversight. It will fulfil
t hat ethical nandate.

And then finally, AMA Code of
Ethics Opinion 1.1.8 tells physicians
they shoul d resi st any discharge
requests that are likely to
conprom se patient's safety. They
shoul d prepare discharge plans
Wi t hout regard to soci oecononic
status, inmgration status or other
clinically irrelevant considerations.
This bill will influence that. Thank
you, nmenbers of Council, and thank
you for the opportunity to testify
t oday.

COUNCI LWOVAN BASS:  And t hank
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you for your testinony. W really
appreci ate the thoroughness in your
preparation today. Thank you so
much.

If we can have our next
panel i st please testify.

M5. MAKHLOUF: Yep. Good
norning. My nanme is Medha Makhl ouf.
I'"'ma Professor of Law at Penn State
Di ckinson Law in Carlisle,
Pennsylvania. |'malso the Drector
of the Medical Legal Partnership

Cinic there. Thank you very nuch

for the opportunity to testify today.

The clinic provides free | ega
services to people who are

experi enci ng heal t h-harm ng | egal
needs. W partner with health care
providers to ensure that their
patients who struggle to nmake ends
neet are able to get the | ega
services that they need to resolve
their intertwined |legal and health

I Ssues.

The clinic's work specifically
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focuses on ensuring people's access
to public benefits such as nedica
assi stance and the majority of our
clients are | owincone immgrants.
As a researcher, | exam ne issues at
the intersection of health | aw,

imm gration | aw and poverty | aw and
['"ve witten nunerous articles in
schol arly journals of |aw, nedicine
and public health. And one thread of
nmy schol arship focuses on i mm grant
access to health care.

So in ny testinony today |'1]
address three topics briefly: First,
t he reasons nedi cal deportations
happen. Second, how Bill No. 230649
woul d protect immgrant comunity
menbers fromharm And third, how
this bill mght inspire efforts in
ot her jurisdictions in Pennsylvania
and beyond.

So first, why nedical
deportati ons happen. The root cause
of medi cal deportations is the |ack

of a true health care safety net in
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this country. A review of all of the
publ i ci zed cases of nedi cal
deportations reveal that hospitals
will typically consider nedical
deportations as an option only when
they're unable to discharge a patient
to a nore appropriate facility
because the patient |acks health
I nsur ance.

Many undocunent ed peopl e and
peopl e with vicarious statuses,
i ncl udi ng DACA, tenporary protected
status and pendi ng asyl um
applications are not offered health
I nsurance by their enployers and do
not qualify for Medicaid because of
their inmgration status. And
unfortunately, this is where many
hospitals will end their inquiry.
This bill requires hospitals to
determne the patient's eligibility
for any programthat could cover the
cost of their care retroactively and
going forward. It specifically nanes

ener gency mnedi cal assistance, which

Lexi tas Legal Phil adel phia
215-504- 4622



Committee on Public Health
11/ 21/ 2023

55

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

Is often overl ooked by hospitals as a
potential pair for rehabilitative and
| ong-term care services as Cathryn
MIler WIson enphasized.

Advocates across the state,
i ncluding the students enrolled in ny
clinic at Penn State D ckinson Law
have successful ly obtai ned energency
nedi cal assi stance for patients who
the state may not have initially
believed were eligible for it. And
our strategy has been to closely read
the laws, federal and state, the
regul ati ons, the adm nistrative
gui dance on energency nedi cal
assi stance and to work cooperatively
whenever possible with the
Pennsyl vani a Departnent of Human
Services to adopt our interpretation
of the |aw

There are nunerous experts on
enmer gency nedi cal assistance in
Phi | adel phia and across the state who
hospitals can work with to explore

alternatives to nedi cal deportation.
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Hospitals will not be left alone to
deal with the consequences of the

i nadequat e health care safety net.
Second, how the bill protects

I mm grant community nenbers from
harm This bill will protect

I mm grant conmunity nenbers in
several ways. Mbst obviously by
reduci ng the physical and nental
health risks of nedical deportation
and the threat of nedical deportation
creates for patients receiving care
I n Phil adel phia hospitals.

In addition, the requirenent
for hospitals to report cases of
nmedi cal repatriation to the
Phi | adel phi a Departnent of Health and
this Conmttee will enable
Phi | adel phia to be the first
jurisdiction in the country to
deli berately collect data on nedica
repatriations. Professor Lee al so
spoke about the inportance of the
reporting requirenment so | won't

el aborate on that point.
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Third, the bill would protect
I mm grant conmmunity nmenbers from harm
by safeguarding their right to
aut onony and heal th care deci sion-
maki ng and their bodily integrity.
The i nforned consent provisions in
the bill serve that purpose. Fourth,
the bill gives victins of nedical
deportation a renedy, which may hel p
to mtigate the harmsuffered from
t he nedi cal deportation.

My third point, how the bil
m ght inspire other jurisdictions.
So passage of this bill would be a
noment ous occasi on, signaling for the
first time a U S. jurisdiction's
recognition of the injustice of
nmedi cal deportations. The bill is
measured in my opinion and the action
that it requires hospitals to take
recogni zes both the dilemma that
hospitals face when they have no safe
di scharge options for uninsured
patients and the hel pl essness t hat

those patients feel when nedica
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repatriation is presented as the only
opti on.

For those reasons, it is
likely that other jurisdictions
across the U S. that encounter this
issue will look to this bill as a
nodel worthy of replication. This
Council is already well-known for its
groundbreaki ng efforts to protect the
heal th of conmunities, as Professor
Rul I'i and others have enphasi zed.
Passing this bill to end nedi cal
deportati ons woul d be anot her
acconpl i shnment, cenenting its status
as a | eader anong | egqgislative bodies
in the United States in safeguarding
the health and well-being of its
constituents. Thank you very nuch.

COUNCI LWOVAN BASS: Thank you
very nmuch for your testinony.

And can we ask the Cerk to
pul | up the next panel of w tnesses,
call up the next panel of w tnesses.

THE CLERK: We have Reny
Steven who is a Certified Nurse. W
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have Representative Khan who is State
Representative of the 194th District,
and Di ane Robi nson who is the
Cinical Director of Make the Road
Pennsyl vani a.

COUNCI LWOVAN BASS: Okay. And
we're going to just change the order
just a little bit because |I know Rep.
Khan was in and out. |If he's still
avai |l abl e, maybe we coul d just bunp
hi m up because | know that he's got
to go. Let's see -- okay, there he
I'S.

So, Rep. Khan, if you don't
mnd, we're going to just slot you in
real ly qui ckly next because | know --
actually you were supposed to be on
the first panel so ny apol ogies for
that. So if we can have you give
your testinony, and |I'm going to ask
that everyone be brief so that we can
get this voted out. | think that we
all realize howinportant this is and
real ly how groundbreaking this is,

but we have to get it voted out of

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Public Health
11/ 21/ 2023

60

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

Commttee for it to happen.

So we're going to ask you to
real |y condense your testinony, if
possible. And if you could really
hone in on any points that haven't
been made, that's for all of the
testifiers. Any points that haven't
al ready been made, if you can sort of
hone in there and nake your testinony
two minutes or less so that we can
get this voted on and get it out of
Comm ttee today.

So that being said,
Represent ati ve Khan.

STATE REPRESENTATI VE KHAN
Thank you, Chair Bass, and thank you
to the Subcommttee. | also want to
t hank Council nenbers JimHarrity,

Shar on Vaughn and Counci | nenber Jam e
Gaut hi er and Counci | nrenber Lozada for
this bill and for this opportunity to
testify. [|I'ma Ph.D.-prepared
nurse-practitioner and a fell ow at
the Center for Health Qutcones

Research and Leonard Davis Institute
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at University of Pennsyl vani a.

As Counci | renber Bass al so
mentioned, I'"'malso a State Rep. |
share sonme turf in Northwest
Phi | adel phia. 1'mso excited to do
that with the Council menber. Al so,
in nmy rookie year |'m super excited
to be working with Gty Council on
community initiatives to help our
City achieve its great potential.

I''mgoing to keep this very
brief and just say |I'mvery proud of
this bill that establishes rights for
I mm grants as human bei ngs,
especially when it conmes to health
care access. This bill would affirm
our City's place in being a | eader of
human rights for all people. And
it's just very inportant to note that
private nedi cal deportation is not
only a violation of the oath that we
take as health care providers, it's
out of line with our values as the
City of Brotherly Love and Sibling

Af f ecti on.
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Every person has the right to
seek and receive adequate care,
especially those in life-threatening
conditions. The last thing that
shoul d be on anyone's m nd when
they're needing health care is wll
this nmean that I'mgoing to | ose ny
pl ace here in the City of
Phi | adel phia. So that's all | wanted
to say. Thank you so nuch.
greatly appreciate you all. And
hopefully, we can get this voted out
of Commttee. Thank you.

COUNCI LWOVAN BASS: Thank you,
Representative. Appreciate you, and
t hank you for your support on this
very inmportant bill. Thank you.

STATE REPRESENTATI VE KHAN:
Thank you.

COUNCI LWOVAN BASS: | f we can
have our next panelist.

THE CLERK: Reny Steven.

M5. STEVEN. Hell o everyone.
H . Can you hear ne okay?

COUNCI LWOVAN BASS:  Yes.
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Pl ease state your nane for the record
and proceed.

M5. STEVEN. Thank you. My
name is Reny. | ama nurse in an
energency room and thank you all for
allowing ne to speak this norning.

COUNCI LWOVAN BASS: O course.

M5. STEVEN. As | said, |
work in -- I'msorry. | work in an
emergency roomand if patients cone
to our ER, if they're intoxicated or
if they're using illegal substances
or if they cone in with cuts on their
arnms that are consistent with
smashing a wi ndow, we don't call the
police on those people. W don't
report them for potential crimna
activity.

Wien | was in college, it was
drilled into all of us that if
sonebody drank too much, we should
al ways call 911 or canpus security to
get that person help, and the school
was really clear that they woul d not

enforce any anti-drinking policy for
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the patient or for the friend that
called for help. And the point of
those rules is to ensure that people
who need nedi cal assistance seek it
wi t hout fearing repercussions.

Medi cal deportations are first
and forenost barriers to seeking
care. They make people afraid to
come to us when they need us. Wen
we transfer a patient fromny ERto a
different hospital, it's because they
have services that we don't have.

For exanple, the patient needs a

neur osur geon and we don't have that
at ny hospital. But in cases of

nmedi cal deportation, people are often
transferred to facilities with worse
care than the place where they were
started from

Hospital officials forcing
patients to be transferred to pl aces
where their quality of care wll
decrease i s absol utely agai nst our
duty of care to these patients.

Passing legislation to enforce an end
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to nedical deportations wll make
heal th care safer, nore accessible
and nore in line with what we as
nenbers of the health care comunity
are tasked with doing for our
patients. Thank you so nmuch for your
ti me today.

COUNCI LWOVAN BASS: Thank you
for your testinony and your
prof essi onal expertise in this
matter. Thank you.

M5. ROBINSON: H . Good
nornnig --

THE CLERK: Dia --

M5. ROBINSON:. Hi . Good
nmor ni ng, everyone. |'m D ana
Robi nson. |I'mthe G vic Engagenent
Director at Make the Road
Pennsyl vania. W're a conmunity
organi zation that works with Latinx,
Bl ack and i mm ngrant wor ki ng-cl ass
communities. And |I'mhere today to
express al so ny support for this
bill. W heard from d audi a and

we' ve known of other cases outside of
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Phi | adel phi a where peopl e are bei ng
deported where they are in horrible
conditions. And it's unfair, as many
have stated al ready.

This bill was just a nuch-
needed oversight in | anguage access
so that famlies receive information
in the | anguage that they are nost
confortable. It will help alleviate
t he undue stress to famlies and
t hose being deported in sonetines
critical conditions. Mbpst
inportantly, this bill nmakes sure
that there are ways to hold bad
actors accountable. This creates a
pathway for the Cty to enforce
| egi slation and | evy fines on those
who viol ate patients' rights.

No fam |y should have to go
through a famly nenber being
deported in critical condition with
no i nformation about what is
happening. | urge the Public Health
and Human Services Committee and all

of the Philadelphia Gty Council to
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support the passage of this bill.

Al famlies deserve protection,
dignity in our health care system and
access to information and to have
their rights respected. Thank you
for your tinme today. And | do hope
that we nove forward w th passing
this bill out of Commttee and to
full passage.

COUNCI LWOVAN BASS:  Madam
Cerk.

THE CLERK: We have two nore
testifiers. The first one wll be
Maria Peon, who is an advocacy
speci al i st at CASA Pennsyl vania. And
then we have Julio Rodriguez who's
the political director at the
Pennsyl vania | nm gration and
Citizenship Coalition.

M5. DI AZ: Good norning. My
nane is Maria Dlaz. |'mthe --

COUNCI LWOVAN BASS: (Good
nor ni ng.

M5. DIAZ: |'mthe Advocacy

Speci al i st for CASA Pennsyl vani a.
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CASA is a lowincone Black and Brown
I mm grant and working famlies
organi zati on. CASA Pennsyl vani a
supports Bill No. 230649, which ends
unl awf ul deportation of noncitizen
patients by hospitals to the
patient's country of origin wthout
their consent. W urge (inaudible).
CASA nenbers fromall over
Pennsyl vania in the inmm grant
community at | arge should not fear
going to the doctor.

Getting critical care for
i ndi viduals and their | oved ones
keeps famlies healthy in which it
forces people to nake their decisions
bet ween their health and keeping
their famlies together. Medical
deportation is a practice used by
U.S. hospitals to deport undocunented
I mm grants often w thout inforned
consent or through the coerced
consent of the patient's famly. The
practice of private deportation by

hospitals is unregulated and with
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little transparency. Medi cal
deportation can happen even if the
patient is not stable enough to
travel for hours to their hone
country.

We strongly believe that the
passage of this bill will help
prioritize the rights of long-term
interimpatients. This bill wll
ensure that patients and their
famlies will receive all of the
i nformation they need to nake an
I nformed deci sion about their care in
their primary | anguage as well as
banni ng hospitals fromengaging in
nmedi cal deportation. This
| egi slator -- legislation plays a
critical role in building trust
within famlies and critical ways
t hat keeps them healt hy.

|"mhere this norning to ask
you to consider this issue and pass
this bill. As an essential step in
becom ng a doctor, nedical students

nmust take the Hippocratic Gath. One

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Public Health
11/ 21/ 2023

70

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

of the promses within that oath is
first do no harm Yet how can this
prom se be fulfilled when people are
bei ng deported while they are in
their nost vul nerable state and
sonmetimes to countries who don't have
medi cal resources to ensure their
survi val .

The passage of this bill wll
becone a beacon of hope of our
collective commtnent to nurturing a
health care systemthat treats
everyone in the community with
dignity and respect and prioritize
their health and well-being. Thank
you.

COUNCI LWOVAN BASS:  Thank you.
Thank you for your testinony.

And our next speaker?

THE CLERK: Juli o Rodriguez.

COUNCI LMOVAN BASS: | think
M. Rodriguez indicated that he was
not going to be speaking in the --

THE CLERK: Ckay.

COUNCI LWOVAN BASS: That he
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actually submtted witten testinony.

THE CLERK: Okay. Then that
will be all.

COUNCI LWOVAN BASS: Ckay.
Madam Cl erk, is there anyone el se who
is calling in to publicly testify or
of fer public comment on this bill who
didn't sign up to testify?

THE CLERK: No.

COUNCI LWOVAN BASS: Ckay.
Were there any ot her additional
comments from nmenbers of Council ?

(No response.)

COUNCI LWOMAN BASS:  Ckay.
There being no further coments from
menbers of the Comm ttee and no ot her
Wi tnesses to testify on this bill, |
will ask again if there's anyone el se
present in this hearing whose nane we
have failed to call and that w shes
to offer testinmony on the bill being
consi dered today?

(No response.)
COUNCI LWOVAN BASS:. Heari ng

none, | want to thank all of the
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panel s of wtnesses for their
participation on the |egislation
today. | want to rem nd the public
that we will be noving to a public
neeting to vote on Bill No. 230649,
whi ch was heard by the Conmttee
today. After consideration of the
bill and public neeting, we wll
return to a public hearing to hear
testi nony on Resol ution No. 230753.
So we wll nowgo into a
recess for the hearing and then go
into a public neeting to consider the
action to be taken on the bill before

this Commttee today. At this

nonment, we are going to ask -- ny
apol ogies. |If we can find out
technically do -- | believe we are

supposed to ask those who have signed
on to testify to now di sconnect
from-- (inaudible). GCkay. | need
you to disconnect. Thanks everybody.
We' Il now recess the hearing
and go into a public neeting. And

"Il ask the Cerk to now call the
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roll.

THE CLERK: Counci | man
Driscol .

COUNCI LMAN DRI SCOLL:  Present.

THE CLERK: Counci | woman
Vaughn.

COUNCI LWOVAN VAUGHN: | am
her e.

THE CLERK:  Counci | worman
Lozada. She left, right -- yeah.

Counci | man Thonas.

(No response.)

COUNCI LWOVAN BASS: He went to
a neeting, yes.

THE CLERK: He shoul d be
joining --

COUNCI LMAN HARRI TY:  Quetcy
said if we texted her she woul d get
back on for the vote.

COUNCI LWOVAN BASS: Right, I'm
texting her right now

COUNCI LMAN HARRI TY:  Yeah, |
sent her a text.

COUNCI LWOVAN BASS: Ckay.
Super.
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THE CLERK:  Counci | man Thomas
wi |l be doing the sane.

COUNCI LWOVAN BASS: kay.
We're going to pause for a second
while we wait to be joined to nmake

quorum So we need one additiona

menber .

COUNCI LMAN THOVAS:
Counci | menber Thomas is here. |'mso
sorry.

COUNCI LWOVAN BASS: No probl em
at all, Councilnenber. So we're

ready to proceed with the vote on
this matter.

Madam Cl erk, who do we have to
of fer the anmendnents and to second?

THE CLERK: |'m not sure.

COUNCI LWOVAN BASS: Ckay.
Council man Driscoll, can we get you
to offer a notion?

COUNCI LMAN DRI SCOLL: Madam
Chair, | make a notion that we nove
to consider this bill

COUNCI LWOVAN VAUGHN:  Second.

COUNCI LWOVAN BASS:  Well, let
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nme just formalize it, if you will.
The Chair recogni zes Counci | menber
Driscoll for a notion on the
amendnment to Bill 230649.

COUNCI LMAN DRI SCOLL: | nake
t hat notion, Madam Chair.

COUNCI LWOVAN BASS: Do we have
a second?

COUNCI LWOVAN VAUGHN:  Second.

COUNCI LWOVAN BASS:  The Chair
notes for the record that
Counci | renber Vaughn seconded t he
amendnent to Bill No. 230649 be
approved.

Al'l those in favor of the
notion wll signify by saying aye.

(Aye.)

COUNCI LWOVAN BASS:  Anyone

opposed?
(No response.)

COUNCI LWOVAN BASS: The ayes
have it and the notion carries and
t he amendnent to Bill 230649 has been
approved.

And now, regarding Bill No.
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230649 as anended, Chair recognizes
Counci | mrenber Driscoll for a notion
on Bill No. 230649 as anended.

COUNCI LMAN DRI SCOLL: Madam
Chair, | nove the notion that Bill
No. 230649 as anended be consi der ed.

COUNCI LWOVAN BASS: Can we get
a second?

COUNCI LWOVAN VAUGHN:  Second.

COUNCI LWOVAN BASS:  Chair
recogni zes for the record that
Counci | renber Vaughn seconds the
notion. And it has been noved and
properly seconded that Bill No.
230649 as anended be reported from
this Commttee with a favorable
recommendati on and further nove that
the rules of Council be suspended to
permt first reading of this bill at
t he next session of Council.

Al'l of those in favor of this
notion wll signify by saying aye.

(Aye.)
COUNCI LWOVAN BASS: |'s anyone

opposed?
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(No response.)

COUNCI LWOVAN BASS: Okay. The
ayes have it and the notion carri es.
Thank you very nuch.

COUNCI LMAN THOVAS: Madam
Chair, for the record --

COUNCI LWOVAN BASS:  Yes?

COUNCI LMAN THOVAS: Madam
Chair, | just want to note that
Counci | menber Lozada and
Counci | menber Thomas are both
present .

COUNCI LWOVAN BASS:  Yes. MWy
apol ogi es. Yes, | thought we
recogni zed Council nenber Thomas. |
t hought we knew you were here. But |
did not realize that Council nmenber
Lozada was back. So thank you for
bringing that to ny attention. |
greatly appreciate that. | want to
make sure people know that you were
present .

But thank you very much. That
wi || conclude our public hearing on

Bill No. 230649. And we will now
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return to the public hearing of the
Comm ttee on Public Health and Human
Services to hear testinony on

Resol uti on No. 230753.

WIl the Oerk please read the
title of the resolution (inaudible).

THE CLERK: Resol ution No.
230753, resolution authorizing the
City Council Commttee on Public
Heal th and Human Services to hold
public hearings exploring the effects
of recent pharmacy cl osures,
including Rite Aid in the Cty of
Phi | adel phi a and the inpact this has
on prescription access and vital
pharmacy heal th services for senior
citizens.

COUNCI LWOVAN BASS: Thank you
very much. This is a critically
i nportant bill.

Il want to ask first if anyone
on the Commttee would |like to make
an opening statenent regarding this
resol uti on?

COUNCI LMAN HARRI TY:
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Counci | woman, do you need ne to stick
around for a quorunf

COUNCI LWOVAN BASS: W woul d
| ove to have you if you're avail abl e,
but | know that you're very busy. So
if you need to --

COUNCI LMAN HARRI TY:  For you
["lIl stick around. [|'ma team
pl ayer.

COUNCI LWOVAN BASS: Wl |,
t hank you. Thank you nuch. W
appreciate that. So listen, this is
an inportant bill so as long as you
have enough tine to hang around, we
greatly do appreciate that. This is
sonething that's affected every
singl e one of our nei ghborhoods, and
particul arly underserved
nei ghbor hoods where we've seen
significant pharnmacy closures. So
t hank you, Counci |l man.

D d anybody have an openi ng
statenent fromthe Council? D d
anybody want to nake an opening

statenment before we begin public
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testinony?
(No response.)

COUNCI LWOVAN BASS:  And |
don't see anyone. [|'ll just double
check. Gkay. | don't see anyone.

So why don't we proceed.
Madam Clerk, if you can call the
first panel.

THE CLERK: Dr. Cheryl
Bettigole would be the first panel,
but | believe -- okay, here she is.

DR. BETTIGOLE: Yes. Sorry |
got a little confused. So good
nor ni ng, Chair Bass and nenbers of
the Commttee on Public Health and
Human Servi ces.

COUNCI LWOVAN BASS:  Good
nor ni ng.

DR. BETTIGOLE: |'m Dr. Cheryl
Betti gol e, Conmm ssioner of the
Departnment of Public Health. Thank
you for allowing ne to testify about
t he recent announcenent of closure of
Rite Aids across the City. Rte Ad

recently announced that they're
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pl anning to shutter hundreds of
| ocations nationw de, including 11
stores in Philadel phia.

Thi s decision has raised
concerns for many community nenbers
and | eaders of Phil adel phia who are
famliar with the inportant role
these pharmacies play in access to
care in our City. The term pharnmacy
desert has been used to describe a
| ow-i ncone nei ghbor hood or comrunity
In an urban area where nore than a
third of the population Iive over one
mle away fromthe nearest pharnacy.

One in four nei ghborhoods
across the U S. qualify as a pharnacy
desert. And Rite Aid s decision to
shutter many pharnacies in
Phi | adel phia will add to the nunber
of Gty residents who live in a
pharmacy desert. Communities wl|
not receive the sane quality of care
i f and when these pharmaci es cl ose.
And whil e online pharnacies are

useful to many people, they are not a
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repl acenent for brick-and-nortar
shops.

There are residents in our
Cty who | ack Internet access and
ot hers wi thout a hone address to
recei ve nedi cati ons or who may be
concerned about their ability to rely
on whet her they receive packages.

Nei ghbor hood pharmaci es provi de easy
access to nedications for acute and
chronic illnesses as well as a
trusted source of health advice.

Phar maci es al so provide inportant
access to immni zations. As we're
approaching flu season and a we see a
slight uptick in cases of COvID- 19,
nei ghbor hood pharmaci es renmai n
critical partners in our efforts to
adm ni ster vacci nes.

These cl osures nean that many
residents will no | onger have an easy
source of seasonal vaccines near
their honmes, making it less likely
that they will get the flu and COVI D

19 shots they need to maintain their

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Public Health
11/ 21/ 2023

83

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

protection against these infections.
Those in | ow i ncone nei ghbor hoods are
al ready at increased risk of
devel opi ng conditions such as high

bl ood pressure and di abetes, which
puts themat a higher risk for

devel oping a wi de range of health
conpl i cations.

When nei ghbor hood phar naci es
close, Gty residents with high bl ood
pressure, diabetes or heart disease
woul d find that they need to take
multiple buses to fill their
prescriptions every nonth and they
del ay picking up their nedications or
decide to take their chances off
nmedi cation. Unfortunately, ol der
Phi | adel phi ans are al so anong t he
nost di sadvant aged due to the
phar macy cl osings. The elderly nake
up a consi derabl e percentage of
prescription users, and this
di sruption of care will only lead to
decreased nedi cati on adherence and

reduce positive health outcones for
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many of our City's seniors. This may
create further health problens for
i ndi viduals down the [ine and add to
an al ready overwhel ned health care
system

Poor access inevitably | eads
to poor outconmes. |I'mgrateful to
this Conmttee for your attention to
this inmportant issue. Thank you for
the opportunity to give testinony
t oday.

COUNCI LWOVAN BASS: Wl |,
t hank you, Dr. Bettigole, for your
understanding of this critically
I nportant issue. And | guess ny
first question for you would be how
is the Departnent of the Public
Heal th prepared to address, handl e,
suppl enent these cl osures, especially
in light of the fact that we have,
you know, | don't know exactly how
many (inaudible) citywide, it's in
the tens, |'m assum ng.

And we have | think just 10
City health facilities, public health
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offices. So are we reaching out to
ot her providers to provide pharnmacy
services? Wuat is our plan, | guess?
What is the plan to address this gap
that is happening in these

under served conmunities?

DR. BETTI GOLE: Yeah. No, it
really is a challenge. And we
obviously can't just step in and
be --

COUNCI LWOVAN BASS:  Sur e,
sure.

DR. BETTIGOLE: -- the
phar maci es oursel ves.

DR. BETTIGOLE: W are trying
to as | think you know to expand our
network. W currently have ei ght
Cty health centers. W confuse
everybody by nunbering so --

COUNCI LWOVAN BASS:  Yes.

DR. BETTIGOLE: -- so eight
centers, but we have an Health Center
10. But we are working on building
two additional health centers. That

will help sonewhat in terns of the
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demand for care. W also are
operating it's called the Bridge
program which is a federal program
operated through the Health
Departnent to nake sure that free
COVI D vaccines are available in the
Cty. Wrking wth partners across
the Cty, including our independent
pharmacies, and | think they are a
really inportant network that we've
conme to appreciate over the last few
years.

W were just out at Shop and
Carry Pharmacy, which is an
I ndependent run by a | ocal pharmaci st
who | ooked famliar. And when |
asked hi mwho he was, he told ne, you
know, it's Jittu George. Jittu
Ceorge is a pharnaci st who during the
pandem ¢ woul d after he cl osed up
shop take whatever doses of COVID
vacci ne he had and just go vaccine
people in their hones. And so, our
I ndependents are a really inportant

part of our network too.
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But this is tough, and we are
trying to think how can we best
support people, how we've created
this primary care finder which | want
to nmake sure everybody knows about.
It's phila.gov/primarycare that hel ps
find at least a primary care network
inthe Cty for people who are either
uni nsured or underinsured. But it's
a scranble right now where our health
care systemhas |lots and | ots of
flaws and this is one that's
(1 naudi bl e).

COUNCI LWOVAN BASS:  Sur e,
sure. And we wanted to have this
heari ng because we -- and we reali ze,
listen, there's a | ot of chall enges
t hat have happened since 2020 when
COvVID hit the scene, and we just
really wanted to nmake sure that this
doesn't get lost in the shuffle
because it's just having such a major
i mpact in all of our nei ghborhoods.

One of the things that was a

bi g chal | enge was that during various
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situations where there was public
unrest and there was sone
loitering -- |looting of pharnacies
and, you know, the Rite Aids, the
Wal greens and so forth, and one of
the things that was of great concern
to so many of us nmenbers of Counci
was how does ny nom ny grandnom ny
whorever, ny uncle, how do they get
t heir nedication because now the Rite
Aid at The Shoppes at LaSalle on Chew
Avenue now that that's no | onger
online, where are they going to go,
how are they going to be served for a
critical need, for a lifesaving need.
This is not sonething that's
optional. This is sonething that in
nost cases it's very nuch |ifesaving.
And so, we just really wanted
to make sure that the departnent was
totally engaged and on this and that
there was a plan in place. So while
you guys are scranbling a little bit
just to keep up with these

unpr ecedent ed cl osures unexpectedly
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happening, is there any additi onal

I nformation, resource or assistance |
guess that the Gty of Phil adel phia
through Gty Council can be providing
to you to help make life a little bit
easier for you and nost inportantly
for all of our constituents?

DR. BETTIGOLE: Yeah. | think
it may be useful for us to put
together one -- what to do if your
pharmacy cl osed. For exanple, there
are a | ot of pharmacies including
sone of the independents who'l
deliver. So maybe you can't get to
your pharnmacy, maybe your pharnmacy
can get to you. And thinking about
al so how do you get a prescription
transcript because that is an option
for many people, so you don't
necessarily need a brand new
prescription. You can ask the
pharmacy to transfer the prescription
over to a different pharnacy.

So we can put together sone

i nformati on and then having Council's
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assi stance in hel ping nake sure
peopl e are (inaudible) --

COUNCI LWOVAN BASS: |'m sorry.
| can barely hear you.

DR BETTIGOLE: Sorry. Once
we put that together with Council's
assi stance, we can share that with
(i naudi bl e).

COUNCI LWOVAN BASS: kay. So
what | would like to do is to ask the
Departnment of Public Health to work
with this particular Commttee and
any additional nenbers that are
interested to help fornul ate that
pl an and assi st you in getting out
the word, whether we need to do a
mailing to every resident in the
Cty, whether we do an insert into
water bills or, listen, taxes are
getting ready to be mailed out, you
know, and all these other ways we're
going to be conmmunicating with
peopl e.

| think we have to hit themin

mul tiple ways with tons of
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I nformati on about what we're doing on
this issue again because of the
nature of it. W need to let them
know where to go to get assistance on
this matter and howit's being
handl ed by the Cty of Phil adel phi a.
DR. BETTI GOLE: Yeah.
Mailings to all Philadel phians
they' re big nunbers and expensi ve.
COUNCI LWOVAN BASS:  Sure.
DR BETTIGOLE: So we may want
to |l ook at other ways of getting to
people. But let's take a | ook at

t hat .

COUNCI LWOVAN BASS: Sure. And

actually when | say mailings, | know
that we like to do stuff online but
everybody is not online as you know.
A key part of your constituency |
woul d say through the public health
systemis probably not online or
limted in their ability to be
online. And so, therefore mailing
becones inportant in a situation |ike

this. But there are other things we
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can do to supplenent mailings.

We can be at our senior
centers, other places, our libraries,
our rec centers. In particular
areas, we can go door-to-door where
we know the Census Tract says that
this is a population that's nost
likely to be nost affected. So
that's what |I'msaying, if we can all
sit down at the table and cone up
wi th sone sol utions and sone ideas as
to how we're going to tackle this and
work col lectively, | think it wll
serve all of our citizens best.

DR. BETTI GOLE: Sounds great.
And | do think that ultimtely having
everybody access to care --

COUNCI LWOVAN BASS: Say it
agai n.

DR. BETTIGOLE: Utimately
havi ng everyone with access to care
inthe Gty is inportant.

COUNCI LWOVAN BASS:  Yes.

Wel |, thank you.

Are there any other questions
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from menbers of the Commttee for the
Conmi ssi oner ?
(No response.)

COUNCI LWOVAN BASS: | don't
see any. Al right. Conm ssioner,
i f you can just hang around for a few
m nut es.

And, Madam Clerk, if you can
call up the next testifiers.

THE CLERK: Rob Frankil.

MR. FRANKIL: Yep, |'mhere.

COUNCI LWOVAN BASS:  Ckay.
Great. Please state your nane for
the record and begin your testinony.

MR FRANKIL: Sure. M nane
Is Rob Frankil. | amthe Executive
Director of PARD, which stands for
t he Phil adel phi a Associ ati on of
Retail Druggists. W are an
organi zati on of independent pharnmacy
owner s across Pennsyl vani a but
concentrated in Phil adel phia and the
surroundi ng suburbs. W have about
300 nenbers representing over 250

phar maci es.
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So first off, I want to thank
Council President Darrell Carke for
the resolution to hold this hearing.
Clearly, this is a big deal. Not
just affecting the pharnaci es that
are closed and the patients that they
serve, but also the issues that
affect Rite Ald and why they closed
al so affect independent pharmnacies
and their ability to survive. So |
want to talk a little bit about that.

At the heart of the matter why
Rite Aid is closing what is now goi ng
to be about 20 locations in the
Phi | adel phia Gty, at |east 20, |ast
| heard they were going to close up
to 1500 nationwi de so that nunber is
going to grow, is for reinbursenent.
The pharmacy benefit managers, the
I nsurance conpani es have bad
contracts that pay pharnacies poorly
and bottomline is if you're in
Chapter 11 like Rite Aid, it neans
you don't have enough revenue to pay

the bills.
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At the sane tine, we have
overhead that is skyrocketing, the
cost of goods, delivery costs,
payroll costs, rent, utilities,
et cetera, so you have a real bad
squeeze for pharnacies being able to
pay the bills. In addition in
Phi | adel phia, we've had the probl em
with the riots over the last two
years. That's been a trenendous
stress and a trenmendous cost to the
pharmaci es affected. As far as from
what | can see, PARD has al ready had
several nenbers that have chosen not
to reopen. Because of the riots,

t hey' ve had enough.

And the problens persist. The
| ast round of riots is causing sone
I nsurance carriers to drop insurance
from sone of the pharmacies in our
group. |If you don't have insurance,
you're not in business. So this is
an i medi ate need we have to address
this problem to try to get liability

i nsurance for the pharmacies that are
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getting dropped that are not renewed.

Il will say real briefly with
regard to the Sunray group of
pharnmaci es, they're very visible in
Philly. 1'msure you fol ks know al
about them | know Brad will be
speaking after ne and he's part of
the Sunray group, but they've had 39
incidents of riots and looting in two
years. That -- can you inagine that?
39 incidents for those business
owners. Their insurance is not going
to be renewed and they have a
problem If they can't get
I nsurance, can you I nmagi ne
20-sonet hing Sunray-affiliated
phar maci es having to cl ose.

You tal k about Rite Aid. This
is a real problem because the
service that the Sunray pharnmacies
provide for the community and the
patients, you know, they all deliver.
They all do imuni zations. They all
do all of those things. This is a

big, big hit if they can't get
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I nsur ance.

Here's what our asks are so we
can stay in business to keep
provi ding products and services to
communities: Qur ask is for
protection fromCity Council. And by
that, | nmean a quick response from
the police departnent. Yesterday
nor ni ng, yesterday norning there were
no riots, but the Sunray of K&A had
two or three honel ess people that
canped out in front of their
pharmacy. They were unable to open
their pharmacy and get past those
people to get to their gate to open.

They called the police tw ce
and didn't get a response. It
created a conflict within the owners
of that pharmacy and the honel ess
people on the street. And the
response of the honel ess people on
the street said, well, we'll just
come back after hours and | oot your
store. So this is the kind of

chal | enges that --
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COUNCI LWOVAN BASS:  Yeah.

MR. FRANKIL: -- is happening.
And this was yesterday. This wasn't
even in a time of riot. So bottom
line is we need protection, we need a
fast response. And by the way,
pharmaci es generally carry an
i nventory of $300,000 of drugs where
dol | ar stores and ot her places that
were getting | ooted don't have
anywhere near that kind of inventory.
So one would think that the police
woul d give extra protection to the
phar maci es.

We are al so going to request
that City Council neet with us and
the insurance carriers to work
sonet hi ng out to nmake sure they don't
drop us. Because if they do, it is
not going to be pretty. | would also
like to ask Gty Council to remain
aware. Even though it m ght not be
di rectly under your jurisdiction, but
remain aware that the real issues

t hat cause the problens of pharmacy
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closures, and that's what | said
first, is bad paynent fromthe
I nsurance conpani es.

We were |ucky enough to get
help from Gty Council nenber, Kathy
G I nore Richardson and she set up
sonme extrenely critical neetings with
one of the health carriers in
Phi | adel phia, and we net. The
Counci | woman kind of put it all
together and said, let's put a
nmeeti ng toget her because these
pharmaci es are not being treated
properly, and it actually resulted in
a positive outcone in reinbursenent
wi th one of these health carriers.

So | would like to ask the
entire Gty Council to stay focused
on this issue and help the
I ndependent pharmacies work with
heal th pl ans based in the
Phi | adel phia area so we can get their
rei mbhursenments so we can stay in
busi ness.

COUNCI LWOVAN BASS:  Yeah.
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MR. FRANKIL: And this isn't
about getting rich off of health
pl ans across Pennsylvania. This is
sinply about being able to pay the
bills. And if big corporations |like
Rite Ald can't do it, that sends a
big signal. |f the big conpanies
like Rite Aid can't do it, how can
the little pharmacies in Phil adel phia
survi ve.

COUNCI LWOVAN BASS:  Ri ght,

right. Well, listen, thank you so
much for your testinony today. |It's
very informative. | was not aware of

nmy col | eague Counci | nenber Kat hy
Glnmore Richardson's efforts, but
they certainly are | audable and |
intend to follow up with her and her
office to see how do we put this in
pl ace so that the protections that
she has worked for, so that they are
permanent, that there's sone

per manence to these matters and that
it's sonmething that is really going

to be set in stone.
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| do want to recogni ze that

the Chair -- Councilman Harrity.
(No response.)

COUNCI LWOVAN BASS:
Counci | mrenber Harrity.

(No response.)

COUNCI LWOVAN BASS: Ckay. He
may have stepped away for one second.
kay. We'll give hima second or two
to conme back.

I'"'mgoing to ask the caller
M. Frankil to --

COUNCI LMAN HARRI TY: Can you
hear nme now?

COUNCI LWOVAN BASS: | can hear
you now. | can hear you now.

COUNCI LMAN HARRI TY:  |'m sorry
about that. | had sone technical
difficulties because I put it into ny
car.

COUNCI LWOVAN BASS: No
probl em

COUNCI LMAN HARRI TY:  But all |
wanted to do is just back up what

M. Frankil said. | actually got
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pi ctures of the encanpnent outside of
the Sunray. It's literally about a
bl ock and a half from ny house, two
bl ocks. It's just crazy what they
have to deal with. And I know t he
guys -- well, | know the famly that
owns that one, and they actually
reached out to nme for help with
trying to get them out because every
day they have to go and try to
negotiate with themto nove from out
in front of their store so that they
can actual ly open.

And as was testified, all
these Rite Aids are cl osing down.
Qur V&l greens cl osed down at K&A.
They' re one of the only pharmacies
|l eft for nmy seniors, so | just wanted
to make that known.

Thank you, Madam Chair.

COUNCI LWOVAN BASS: Thank you
for letting us know. And,
Counci | man, why don't we connect, ne
and you and Counci |l woman Lozada and

al so the Health Conmm ssi oner and the
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Police Captain. Maybe we can all put
our heads together to be able to help
out in that particular regard because
we need our pharnaci es open. W
can't have this. W just can't have
it at all. So would that be anenable
to you, Council man?

COUNCI LMAN HARRI TY:  Yes, Yyes,
pl ease. Can you hear ne?

COUNCI LWOVAN BASS:  Yes.
Absol utely, absolutely. So |I'm going
to ask the Cerk if she'll work to
put us all in the roomtogether to
di scuss that further.

Chair recogni zes M. Frankil.

MR. FRANKIL: Yep. Thank you.
| amready and willing to participate
in any of these neetings to represent
our nenbershi p and i ndependent
phar maci es across Phil adel phi a.
Pl ease include ne if that's
appropri ate.

COUNCI LWOVAN BASS:
Absolutely. Yes, we wll certainly

reach out to you and include you when
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appropriate. | think that this m ght
be a neeting that you can be hel pful
in. And so, we certainly will reach
out. Thank you. Thank you for your
wi | lingness to hel p.

MR. FRANKIL: Thank you.

COUNCI LWOVAN BASS:. Appreci ate
it. Alot of tines people raise the
probl em but want to leave it with us,
not necessarily hel ping the sol ution.
So we appreciate you being willing to
roll up your sleeves and get the
situation addressed. Thank you.

Al right. And if we can have
t he next panelists, Madam O erk.

THE CLERK: Brad Tabaac.

(Background interruption.)

COUNCI LWOVAN BASS: Hi. Is
this Brad?

MR. TABAAC. Hi.

COUNCI LWOVAN BASS: How are
you?

MR. TABAAC. Geat. How are
you?

COUNCI LWOVAN BASS: G eat.
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Pl ease state your nane for the record
and proceed with your testinony.

MR TABAAC. H. M nane is
Brad Tabaac. And I'mfrom Friendly
Pharmacy, which is part of Neff
Phar macy Managenent. W are a
Phi | adel phi a- based i ndependent chain
of pharmacies here in the Cty.

COUNCI LWOVAN BASS:  Mm hmm

MR. TABAAC. And our biggest
chall enge right nowis with all of
t he vandal i sns that have occurred.
There have been three waves of
vandalism Several of our stores
have been totally gutted. O her
stores have just had break-ins where
t hi ngs were broken, stolen. It runs
the ganut. And what we're faced with
now i s our insurance carriers don't
want to give us insurance because of
where our stores are |ocated and the
frequency of these break-ins and
vandal i sms that we have absolutely no
control over.

W have al arm systens. W
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have grates in front of our w ndows
and doors. W' ve done everything we
can possibly do to protect oursel ves,
but unfortunately when these
out br eaks of vandalism occur, we're
| eft vul nerable. And now, we're at
the point where together with the
closure of the Rite Aid stores, the
cl osure of other chain stores because
of vandalism and theft where a | ot of
stores are closing and these are
Inner city stores serving the
residents of those nei ghborhoods.
And now, we're at risk of having to
cl ose sonme of our stores or all of
our stores because we have a | ot of
exposure financially. W have a | ot
of exposure professionally and we
must have insurance. And that's a
probl em t oday.

COUNCI LWOVAN BASS: | ndeed.
Indeed it's a significant problem
You know, we thank you for being
steadf ast on the issue and for

advocating on behalf of the pharnmacy
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network here in the Gty of
Phi | adel phia. As you may have -- |'m
not sure if you heard, that we are
goi ng to have additiona
conversations with Dr. Cheryl
Bettigole, the Health Comm ssioner,
and wi th other nenbers of Council and
wi th yourself, you would be wel cone
to be included and M. Frankil as
well, to have these conversations
directly with the police departnent
I n your neck of the woods and police
conm ssioner -- the police captain in
your neck of the woods and ot her
rel evant folks. So the conversation
Is to be continued. This is not a
one- and- done.

MR. TABAAC. G eat. Thank
you.

COUNCI LWOVAN BASS:  Ckay.
Absol utely. Thank you. Thank you.

Madam Cl erk, is there anyone
else left to testify?

THE CLERK: There are no ot her

W t nesses.

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Public Health
11/ 21/ 2023

108

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

COUNCI LWOVAN BASS:. Ckay. Are
there any other additional comments
from menbers of Council ?

(No response.)
COUNCI LWOVAN BASS:  Anyone?
(No response.)

COUNCI LWOVAN BASS: Okay. |If
there's no other w tnesses and no
ot her testinony from nenbers of
Phi | adel phia Gty Council, we wll
now concl ude our heari ng.

Thi s concludes this hearing on
Resol uti on 230753 and we are
adjourned to the call of the Chair.
Thank you. Thanks everyone. Thank
you for attendi ng today.

(Hearing concl uded at

11:44 a.m)
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